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REPORT AND REDUCE YOUR CARBON FOOTPRINT WITH
SUSTAINABILITY CLOUD

Gain critical insights about your carbon footprint with Sustainability Cloud. Using global emission
factors to calculate greenhouse gas emissions, the app helps you collect, categorize, analyze, and
report energy usage data throughout your organization's business activities. And because it's built
on top of the Salesforce Platform, you have access to tools that facilitate collaboration, project
management, and reporting.

Sustainability Cloud streamlines the capture and auditing of your carbon (greenhouse gas) footprint
data. It solves many of the issues with traditional carbon accounting: incomplete or missing records,
manual data tracking in multiple spreadsheets, and unstructured data. You can reduce data collection,
calculation, and auditing activities that once took months to weeks.

The app is preloaded with reference data from the:

US Environmental Protection Agency (EPA)

US Energy Information Administration (EIA)

International Energy Agency (IEA)

UK Department for Business, Energy & Industrial Strategy (BEIS)
Greenhouse Gas (GHG) Protocol

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

The carbon inventory calculations are automated based on the GHG Protocol Corporate Accounting and Reporting Standard. You no
longer have to check calculation accuracy in spreadsheet-driven inventories.

Sustainability Cloud provides a logical workflow that is optimized for carbon footprinting. It guides you from start to finish, from identifying
assets to include in your carbon inventory, to reporting out data after an external audit.

Because your data is in one place, you can:

Quickly measure your environmental impact
Gain actionable insights
Report the findings to your key stakeholders

Determine your climate action strategy

Sustainability Cloud generally aligns with widely used and accepted standards of greenhouse gas reporting, such as the Greenhouse
Gas Protocol from the World Resources Institute. Use it as a key tool to disclose your carbon footprint to various reporting bodies.

Open Sustainability Cloud

Prerequisites: Be sure that your Salesforce admin has completed all the steps in Configure and Install Sustainability Cloud.

1.
2.
3.

Get your credentials from your Salesforce admin.
Log in to the org.

From App Launcher, find and open Sustainability.

Next, set up useful Salesforce features, and start entering your organization’s assets
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Get Ready to Use Sustainability Cloud

Expedite data entry and prepare for the carbon accounting process by collecting assets, contacts, suppliers, and energy contract
information beforehand.

Load Reference Data

Sustainability Cloud is preloaded with reference data from the US Environmental Protection Agency (EPA), US Energy Information
Administration (EIA), International Energy Agency (IEA), UK Department for Business, Energy Industrial Strategy (BEIS), Greenhouse
Gas (GHG) Protocol, Commercial Buildings Energy Consumption Survey (CBECS), and electricityMap.

Create Your Carbon Inventory

It's time to gather your utility bills and travel records so you can record the energy consumption for your assets and travel activities.
Create individual records for energy usage for the reporting period of your choice.

Manage Your Building Energy Intensity

Sustainability Cloud lets you track and benchmark your building energy use intensity across various fuel types as a function of building
size and geographic location. This capability is an important asset in your portfolio as it not only allows you to track energy performance
across your building assets, but also allows you to use benchmarking data as a reference for filling data gaps.

Calculate Your Carbon Footprint

To measure a carbon footprint, Sustainability Cloud employs energy usage records for an asset or a business activity, usually for the
calendar or fiscal year. If you're missing data for any reporting period, you can fill the gaps manually or use system estimates.
Manage Scope 3 Value Chain Data

Scope 3 Value Chain analysis helps you categorize, visualize, and account for the scope 3 greenhouse gas emissions your company
is indirectly responsible for.

Manage the Carbon Accounting Process

Salesforce provides several features that boost productivity and help you manage your carbon accounting projects.

Audit Your Data
Complete the final internal and external auditing processes to validate and verify the validity of your carbon calculations.

Gain Insights from Your Carbon Inventory Data with CRM Analytics

View the CRM Analytics dashboards for Sustainability Cloud on the Home tab. The Climate Action Dashboard, Business Travel Impact
dashboard, and Sustainability Audit dashboard display charts and other graphics that summarize your energy usage and carbon
emissions.

Report Your Carbon Footprint

Now that you have captured and identified the carbon emissions from your business activities, you're ready to report your carbon
footprint. You can report your findings to a governmental agency or in an annual report for your shareholders and stakeholders.
How you report your findings depends on the size and environmental impact of your organization.

Import Your Previous Carbon Accounting Data

Now that you have experience with Sustainability Cloud, you know what data to enter and what the outputs look like. To look at
trends over time, you can import data from previous years. Doing so helps you visualize trends in your carbon footprint.
Limitations for Sustainability Cloud

Here are some known issues that can occur while using Sustainability Cloud.

Troubleshooting for Sustainability Cloud
Follow these troubleshooting tips for some common scenarios.
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Configure and Install Sustainability Cloud

A Salesforce admin configures and installs Sustainability Cloud. It's important to follow the configuration and installation steps in
order.

SEE ALSO:
Sustainability Cloud Trailblazer Community

Sustainability Cloud Partner Community

Get Ready to Use Sustainability Cloud

Expedite data entry and prepare for the carbon accounting process by collecting assets, contacts, EDITIONS

suppliers, and energy contract information beforehand.

Start by collecting all forms of data related to your organization’s energy use. These documents Available in: Lightning
include utility bills, vehicle fuel invoices, and vendor-supplied business travel data. You can choose Experience and the

to organize this information in spreadsheets for upload into the Sustainability app, or track the Salesforce mobile app

information in other ways. You can also enter data directly into the app each time you receive a

. Available in: Enterprise,
utility bill or other data.

Performance, and
Unlimited Editions
Salesforce Tips & Tricks

If you're new to Salesforce, here are some standard Salesforce features that can help you navigate

the user interface.

Determine the Assets to Inventory

Thefirst step in any carbon footprinting exercise is to determine which assets within your organizational boundary to include in your
carbon inventory. After you know which assets to inventory, create an Organization Asset record for each asset. Organization assets
are buildings, vehicles, or general scope 3 emissions sources, including business travel or procurement records. When defined, you
can track energy usage for them.

Create Sustainability Contacts

Create a contact record for each of your key contacts and stakeholders. You can associate a contact with an energy use record, which
provides a direct link to the contact information for the person responsible for providing energy usage data.

Create Suppliers

Enter your suppliers (energy service providers or other entities) ahead of time to avoid duplication. For example, you can enter your
utility providers for your buildings, renewable energy service providers associated with renewable energy contracts, and the suppliers
represented in your procurement data.

Create Energy Contracts
Enter energy contracts associated with your suppliers. You can capture information for contracts of any type, including virtual power

purchase agreements (VPPAs) and green tariff agreements. You can indicate this contract when you allocate renewable energy
purchases in the Renewable Energy Allocation section of the energy use record.


https://www.salesforce.com/success-sustainability
https://www.salesforce.com/partner-sustainability
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Salesforce Tips & Tricks

If you're new to Salesforce, here are some standard Salesforce features that can help you navigate
the user interface.

List Views

The default pinned list for all objects is the Recently Viewed list. You can also choose to view all
records. To change it to All, select it and pin it.

Kanban Views

A Kanban board is a visual representation of a workflow process and can be useful when tracking
individual components through various stages of a workflow. By default, the Table view is displayed.
To change to the Kanban view, from Display As, select Kanban.

For more information on using the Kanban view to manage the stages in your workflow, see Manage
the Carbon Accounting Workflow Using a Kanban Board.

Approval Processes

Approval processes help ensure strong governance and control in your carbon accounting and
verification project. Although we don't include any preset approval processes, you can set them
up and use them in your carbon footprinting process.

Page Layouts

Salesforce Tips & Tricks

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users

Page layouts control the organization of buttons, fields, and related lists on object record pages. They also determine which fields are

visible, required, or read-only.

You can change page layouts by adding or removing fields from them, and by moving fields around on the page. If you don't have the

proper permissions, ask your Salesforce admin for assistance.

Record Locking

Use the embedded record locking features for carbon footprint and energy use records to ensure appropriate governance of your

sustainability data. Locking each carbon footprint record ensures that no data changes can be made to the carbon footprint or underlying
energy use records, or procurement data entry records after the footprint has been completed and finalized. You can also lock individual
building energy intensity records. See also Lock Records
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Bulk Data Upload

Use individual record pages to enter small amounts of data into Sustainability Cloud. When loading large amounts of data it is more
convenient to use the Bulk APl for uploading .csv files. You can use the Data Import Wizard, Data Loader, or another tool. For many record
types, .csv templates are provided for you in Static Resources. See also Load Data into Sustainability Cloud

SEE ALSO:
Salesforce Help: Find and View Your Data
Salesforce Help: Display a Visual Summary with Kanban
Salesforce Help: Set Up an Approval Process
Salesforce Help: Edit Page Layouts for Custom and External Objects

Determine the Assets to Inventory

The first step in any carbon footprinting exercise is to determine which assets within your EDITIONS
organizational boundary to include in your carbon inventory. After you know which assets to
inventory, create an Organization Asset record for each asset. Organization assets are buildings,

Available in: Lightning

vehicles, or general scope 3 emissions sources, including business travel or procurement records. Experience and the
When defined, you can track energy usage for them. Salesforce mobile app
@ Important: Whether your organization owns or leases an asset is important information to Available in: Enterprise,
indicate, and directly affects how Sustainability Cloud calculates the carbon impact. In general, Performance, and
the Greenhouse Gas Protocol considers owned or operated assets to produce scope 1 Unlimited Editions

emissions, and leased assets to produce scope 2 emissions. See the Greenhouse Gas Protocol
Corporate Standard for further guidance.

CBECS Regions and Divisions

Building type organization assets in the United States are automatically populated with a related CBECS record upon creation. The
Sustainability app matches the organization asset with a CBECS record based on the country field set to United States, along with a valid
United States postal code, and a total building floor area value. The app reevaluates the CBECS record and updates the organization
asset whenever either of those fields change.

After the organization asset has a related CBECS record, any carbon footprint created afterward related to this organization asset will
also have the asset’'s CBECS record associated with it. To override a carbon footprint's related CBECS record, provide a different value in
the CBECS intensity record lookup field on the carbon footprint. If no value is provided, it defaults to the related organization asset’s
CBECS record.

@ Nofe: The CBECS record affects the Ref Elec Use Intensity (kWh / sqft) and the Ref Energy Use Intensity (kBtu / sqft) fields
on carbon footprint records. It can also assist you in the data gap filling of your carbon footprint records.


https://help.salesforce.com/articleView?id=basics_viewing_data.htm&language=en_US
https://help.salesforce.com/articleView?id=kanban.htm&language=en_US
https://help.salesforce.com/articleView?id=approvals_getting_started.htm&language=en_US
https://help.salesforce.com/articleView?id=accessing_layout_custom.htm&language=en_US
http://ghgprotocol.org/corporate-standard
http://ghgprotocol.org/corporate-standard
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CBECS regions and divisions are defined by the US Census Bureau and used by the EIA.

Regions include: West, Midwest, Northeast, and South.

Determine the Assets to Inventory

Divisions include: Pacific, Mountain, West North Central, East North Central, Middle Atlantic, New England, South Atlantic, East South

Central, and West South Central.

Source: U.S. Energy Information Administration (2019).

CBECS Assignment to a Commercial Building

Building type organization assets in the United States automatically populate with a related CBECS record when created. The Sustainability
app matches the organization asset with a CBECS record based on a valid 5-digit postal code field, the country field is set to United
States, and a total building floor area value. Any change to either of those fields causes the system to reevaluate the CBECS record and

update the organization asset.

When the organization asset has a CBECS relation, any carbon footprint that is created afterward and related to this organization asset

will also have the asset’s CBECS record associated with it.

If you want a carbon footprint to have a different CBECS assignment, use the CBECS lookup field on the carbon footprint record to assign

your preferred CBECS record.

If you want to have your carbon footprint’s CBECS record updated, clear the field and save your carbon footprint. Saving the record with

a blank value causes it to be updated with its organizational asset’s CBECS record.

Create a Building Asset

Create an organization asset record for each building asset, including office buildings, data centers, warehouses, or other building
types. For energy use records and carbon footprint records, a building asset is categorized as a commercial building or a data center.
But you can also include residential, multi-family, and industrial buildings under the commercial building category.

Create a General Asset

Create an organization asset record for each grouping of activities related to business travel, procurement, and other scope 3 carbon
sources that aren't buildings or vehicles. For energy use records, we categorize general assets with the air travel, ground travel, hotel
stay, and rental car record types. Associate general asset records with energy use records to help you track carbon sources by business

region.
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Create a Vehicle Asset

Determine the Assets to Inventory

Create an organization asset record for each vehicle, including fleet vehicles, corporate aircraft, company shuttles, or other vehicles.
When you create an energy use record with the fleet vehicle or private jet record type, you can associate the vehicle asset with the

record to help you track carbon sources by region.

SEE ALSO:

Greenhouse Gas (GHG) Emissions

Salesforce Help: Create Record Types

Create a Building Asset

Create an organization asset record for each building asset, including office buildings, data centers,
warehouses, or other building types. For energy use records and carbon footprint records, a building
asset is categorized as a commercial building or a data center. But you can also include residential,
multi-family, and industrial buildings under the commercial building category.

-

o wnN

From Organization Assets, click New.

Select Building as the record type.

Enter an Asset Name to distinguish the building. For example, Salesforce Tower.
Select the Asset Type.

Indicate if the building is a Company-Owned Asset, which affects calculations for scope 1
and scope 2 emissions.

Select a Business Region. Your selection affects the filters in the Climate Action Dashboard
(CRM Analytics dashboard).

Enter information for any optional fields.

Total building floor area and occupied building floor area carry over to any carbon footprint
and energy use records you create that are associated with this asset record. These values are
important for determining building energy intensity and data gap filling.

Click Save & New to enter information for the next building.

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application
To create profiles and
permission sets:

* Manage Profiles and
Permission Sets

To assign permission sefs:
e Assign Permission Sets

To create users:
* Manage Internal Users


https://help.salesforce.com/articleView?id=creating_record_types.htm&language=en_US
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Create a General Asset

Create an organization asset record for each grouping of activities related to business travel, EDITIONS
procurement, and other scope 3 carbon sources that aren’t buildings or vehicles. For energy use
records, we categorize general assets with the air travel, ground travel, hotel stay, and rental car
record types. Associate general asset records with energy use records to help you track carbon
sources by business region.

Available in: Lightning
Experience and the
Salesforce mobile app

1. From Organization Assets, click New. Available in: Enterprise,

. Select General as the record type. Performance, and

2
3. Enteran Asset Name for the carbon source. Unlimited Editions
4

. Select a Business Region. Your selection affects the filters in the Climate Action Dashboard

and the Business Travel Impact Dashboard (CRM Analytics dashboards). USER PERMISSIONS
5. Enter information for any optional fields. To configure installed
6. Click Save & New and continue to the next asset. packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sefs:
e Assign Permission Sets

To create users:
* Manage Internal Users
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Create a Vehicle Asset

Create an organization asset record for each vehicle, including fleet vehicles, corporate aircraft,
company shuttles, or other vehicles. When you create an energy use record with the fleet vehicle
or private jet record type, you can associate the vehicle asset with the record to help you track
carbon sources by region.

1.

o W

From Organization Assets, click New.
Select Vehicle as the record type.
Enter an Asset Name for the vehicle.
Select the Asset Type.

Indicate if the vehicle is a Company-Owned Asset.

Note: A vehicle is counted as a scope 1 emissions source if a company-owned asset is
set. Otherwise it is counted as a scope 3 source.

Select a Business Region. Your selection affects the filters in the Climate Action Dashboard
(CRM Analytics dashboard).
Enter information for any optional fields.

Click Save & New and continue to the next vehicle.

Determine the Assets to Inventory

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sefs:
e Assign Permission Sets

To create users:
* Manage Internal Users
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Create Sustainability Contacts

Create a contact record for each of your key contacts and stakeholders. You can associate a contact EDITIONS
with an energy use record, which provides a direct link to the contact information for the person
responsible for providing energy usage data.

Available in: Lightning

o Tip: Although you can use the Contacts standard object, we purposely created Asset Contacts Experience ond.The
to keep your Sustainability stakeholders and contacts separate from your CRM contacts. To Salesforce mobile app

link to standard Accounts and Contacts, ask your Salesforce admin to set up a lookup field Available in: Enterprise,
between the Sustainability Cloud Organization Asset object and the standard Accounts and Performance, and
Contacts objects. Unlimited Editions

1. From Asset Contacts, click New.

2. Enter the contact name. USER PERMISSIONS
The name field is a free-form text box, so you can choose how to format the name. Whichever To configure installed
format you choose, we recommend that you use a consistent naming convention. How you packages:
enter the name affects the search in the Asset Contacts list view. e Customize Application
® Jane Smith To create profiles and

permission sets:

* Manage Profiles and
3. Enter the relevant optional information. Permission Sets

To assign permission sets:
e Assign Permission Sets

® Smith, Jane

The email field must be unique across all records.

4, C(lick Save & New and continue to the next contact. To create users:

* Manage Internal Users

10
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Create Suppliers

Enter your suppliers (energy service providers or other entities) ahead of time to avoid duplication. EDITIONS
For example, you can enter your utility providers for your buildings, renewable energy service
providers associated with renewable energy contracts, and the suppliers represented in your
procurement data.

Available in: Lightning
Experience and the
1. From Suppliers, click New. Salesforce mobile app

2. Enter the energy Supplier Name. Available in: Enterprise,
Performance, and

3. (Optional) Indicate the Sustainability Contact for this supplier. o "
Unlimited Editions

4. (lick Save & New and continue to the next supplier.

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users

n
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Create Energy Contracts

Enter energy contracts associated with your suppliers. You can capture information for contracts
of any type, including virtual power purchase agreements (VPPAs) and green tariff agreements.
You can indicate this contract when you allocate renewable energy purchases in the Renewable
Energy Allocation section of the energy use record.

-

. From Energy Contracts, click New.
2. Enterthe contract name.

3. (Optional) Indicate the Energy Service Provider, Contract Type, or Renewable Energy
Project Type.

4, C(lick Save & New and continue to the next contract.

Load Reference Data

Sustainability Cloud is preloaded with reference data from the US Environmental Protection Agency
(EPA), US Energy Information Administration (EIA), International Energy Agency (IEA), UK Department
for Business, Energy Industrial Strategy (BEIS), Greenhouse Gas (GHG) Protocol, Commercial Buildings
Energy Consumption Survey (CBECS), and electricityMap.

Because reference data depends on factors like region, other sources can provide reference data
that's more accurate for your specific energy consumption. You can download or purchase reference
datasets from other providers and then upload the data.

@ Nofte: Use of these third-party datasets could be subject to certain terms and conditions, as
detailed in the Sustainability Cloud portion of the Salesforce Notices and License Information.
See our Trust and Compliance site for more information.

Create Energy Contracts

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and
permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

We limit how many records you can upload at one time into Sustainability Cloud. Load Data into Sustainability Cloud provides details

on these limits and which tools are best suited for loading multiple records at one time.

Why Reference Data Is Important

A key component of an organization’s carbon inventory is accurately accounting for the carbon emissions associated with its electricity
usage and other energy usage. CO,e, or carbon dioxide equivalent, is a standard unit for measuring carbon footprints. To turn energy
usage data into CO,e, the emissions factors framework helps automate the transformation of energy data into reportable carbon numbers.

12
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The Sustainability app is preloaded with some emissions factors already available while also giving you the ability to change that data
and add your own.

A carbon footprint measurement aims to express the impact of each greenhouse gas in terms of the amount of CO, that creates the
same amount of atmospheric warming. This value is often reported in metric tons (also commonly referred to as metric tonnes),
abbreviated as tCO,e.

For example, to calculate the CO,e associated with driving a diesel-powered company shuttle, we must know how much CO,, CH,, and
N,O are associated with a given quantity of diesel fuel burned (for CO,) and the distance that the vehicle traveled (for CH, and N,0).
The CO,, CH,, and N, 0 factors are used to calculate the final CO,e value.

The app comes with almost 200 fields for emissions factor reference data. This data converts emissions into CO,e from business activities
that range from electricity usage to fleet vehicle emissions, and even hotel stays. The app comes with at least one piece of data for every
reference field. We strongly recommend that you review the provided data and add your own data to ensure that the conversion factors
match your organization’s needs.

About Electricity Emissions Data

In keeping with the Greenhouse Gas Protocol guidance, we offer two approaches for calculating scope 2 emissions associated with
electricity usage: location-based and market-based.

Location-based
Emissions data in units of carbon emissions per MWh of electricity produced that is averaged across an electricity grid region. The
United States has 27 grid subregions, and other countries have subgrid data as well. The included IEA data gives emissions by full
country for most countries in the world. The electricityMap data gives granular subgrid data for a smaller set of countries. U.S. grid
emissions data at the subregion level is available as eGRID data. And, best of all, Sustainability Cloud ships with the latest available
data.

Market-based
Data that you can obtain directly from your utility or other energy service providers. If these providers have recent and accurate data
for the level of carbon emissions arising from their production of electricity, we encourage you to use this data because it's more
accurate than location-based data.

Each record in the Emission Factors - Electricity object has various fields that are either location-based or market-based. These fields are
delineated in the Emission Factors - Electricity grid mix. If you have data that comes directly from your service provider and is more
accurate than location-based data, edit the Emission Factors - Electricity object record to add those changes in the appropriate
market-based fields.

Emission Factors - Electricity object fields can be populated based on information derived from energy use records associated with the
country listed in the energy use record. For example, if you create a new commercial building energy use record, we query the postal
code of the organizational asset associated with that commercial building record to find Emission Factors - Electricity records associated
with that postal code. If there is an Emission Factors - Electricity record associated with that postal code, we populate the Emission
Factors - Electricity record in the Emission Factor Details section of the commercial building record. The energy use record must have
the report start date field populated. The report start date must be later than or equal to an emission factor update year on an Emission
Factors - Electricity record for automatic matching to occur. Postal codes are populated for all eGRID data included, but for no other
Emission Factors - Electricity records that are included with Sustainability Cloud.

View Reference Data

View emission factors reference data from these tabs:

Emission Factors - Electricity
This object holds data on converting electricity usage into carbon values, and data on grid mixes (the breakdown in sources of
electricity by fuel type).

13


https://www.epa.gov/egrid/data-explorer
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Emission Factors - Other
This object holds data on general conversion factors, mobile fuels, refrigerants, and CBECS data.

Emission Factors - Scope 3
This object holds data on emissions factors that are commonly used in scope 3 calculations, such as hotel stays, commercial flights,
and other activities. EEIO datasets used in Value Chain analysis also reside in this object.

Included Reference Data
Reference data from these sources is included and loaded during installation.

Other Reference Data Sources for Purchase or Download
Due to licensing restrictions, we can't include some data sources. For buildings outside of the US, you have several reference data
choices to increase calculation accuracy.

Download and Import Reference Data from Other Agencies
If your organization owns or leases buildings outside of the US, create or import your own data on electricity emissions factors and
grid mix. We provide electricityMap data that includes residual grid mixes for 66 countries.

Included Reference Data

Reference data from these sources is included and loaded during installation.

electricityMap
The electricityMap data provides calculations to convert electricity consumption to carbon emissions, currently with 192 subgrid
regions across 66 countries. This data is in the same format as eGRID data for the United States.

EPA Electricity Data (eGRID)
The eGRID data contains electricity emission factors and grid mixes for US electricity grid locations. This data provides calculations
to convert energy consumption to carbon emissions.

EPA Emission Factors for Greenhouse Gas Inventories
The EPA data provides emissions factors for the combustion of fuels, including mobile fuel types, from the Emission Factors for
Greenhouse Gas Inventories tables.

International Energy Agency Data (IEA)
The IEA data provides up-to-date electricity grid emissions factors for more than 130 countries on their CO2 Emissions From Fuel
Combustion database. You can use this data to convert electricity consumption to carbon emissions values. This data is in the same
format as eGRID data for the United States.

UK Department for Business, Energy & Industrial Strategy (BEIS)
BEIS uses Department for Environment, Food & Rural Affairs (DEFRA) data that includes scope 3 factors and country-level electricity
emission factors for use by UK-based organizations and international organizations reporting on UK operations.

Greenhouse Gas (GHG) Protocol
The GHG Protocol data provides information on greenhouse gas global warming potential values and other required conversion
factors from the Greenhouse Gas Protocol’s Global Warming Potential Values table.

14


https://www.epa.gov/sites/production/files/2018-03/documents/emission-factors_mar_2018_0.pdf
https://www.epa.gov/sites/production/files/2018-03/documents/emission-factors_mar_2018_0.pdf
https://iea.blob.core.windows.net/assets/abf78b7f-29dc-4cb9-bb9c-1a875486d09a/Worldco2_Documentation.pdf#page=34
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Commercial Buildings Energy Consumption Survey (CBECS)
The CBECS data provides energy consumption and efficiency statistics for US buildings by region.

SEE ALSO:
Global Warming Potential Values
EPA eGrid
BEIS (DEFRA) data
CBECS

Other Reference Data Sources for Purchase or Download

Due to licensing restrictions, we can'tinclude some data sources. For buildings outside of the US, you have several reference data choices
to increase calculation accuracy.

e Association of Issuing Bodies (AIB) provides European electricity generation residual mixes, which can be helpful for buildings located
in the European Union.

e The World Bank provides data on country-level electricity emission factors and grid mix data.

SEE ALSO:
IEA data
AIB data
World Bank data
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Download and Import Reference Data from Other Agencies

If your organization owns or leases buildings outside of the US, create or import your own data on EDITIONS
electricity emissions factors and grid mix. We provide electricityMap data that includes residual grid
mixes for 66 countries.

Available in: Lightning
Experience and the

Agency Description Salesforce mobile app
Association of Issuing Bodies (AIB) The AIB gives European electricity generation Available in: Enterprise,
residual mixes, which are helpful for buildings Performance, and
in the European Union. You can download the Unlimited Editions

European Residual Mix data for free.

World Bank The World Bank website provides data on USER PERMISSIONS
country-level electricity emission factors and
grid mix data. This data is used to convert energy
consumption to carbon emissions. You can
download the World Bank data for free.

To configure installed
packages:

e Customize Application

To create profiles and
permission sets:
* Manage Profiles and

After you obtain the reference data, download the reference data template, enter the reference I
Permission Sets

data to import, and then import it into the app.
To assign permission sets:

1. Download the Reference Data Template. e Assign Permission Sefs

2. Decide which data to import. To create Users:
3. Enter the reference data in the correct columns, using the field labels as a guide. * Manage Internal Users
4. Savethetemplateasa .csv file.

5. Import Electricity Emissions Reference Data.

Download the Reference Data Template
The method you use to import reference data depends on the volume of data you want to import.

Import Electricity Emissions Reference Data
After you add the reference data in the template using the proper units of measure and save itas a . csv file, you can import it.

SEE ALSO:
Salesforce Help: Import Data with the Data Import Wizard
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Download the Reference Data Template

The method you use to import reference data depends on the volume of data you want to import.
e For fewer updates, manually update the data directly in the app.

e For larger amounts of data, use the Data Import Wizard or the Data Loader with the provided
Electricity_Emission_Factors_Template spreadsheet.

The reference data template file has three rows: one for field names, one for field labels, and one
with sample data. When you import data, keep only one header row: field labels if you are using
the Data Import Wizard and field names if you are using the Data Loader.

The sample data is provided specifically to illustrate the mix percentages columns. Your resource

mix must add up to 100 percent. A validation rule on the Emission Factors - Electricity object checks
whether the fields Mix Total (%) and Market-Based Mix Total (%) are between 99 percent and 101
percent. Mix Total (%) and Market-Based Mix Total (%) are formula fields that add up the following
fields:

o)

Biomass Mix (%) + Coal Mix

Hydroelectric Mix

(%)
(%)

+ Gas Mix (%)
+ Nuclear Mix

+ Geothermal Mix (%)
(%) + 0il Mix (%)

Solar Mix (%) + Unknown Fuel Mix (%) + Wind Mix (%)

+ Other Fossil Fuel Mix

Download and Import Reference Data from Other Agencies

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and
permission sets:

* Manage Profiles and
Permission Sets

To assign permission sefs:
e Assign Permission Sets

To create users:
* Manage Internal Users

(%)

The sum of these 11 fields must be 100 percent +/- 1 percent. If these fields do not add up to 100 percent +/- 1 percent for any row in

your . csv file, the data load fails for that row.

o Tip: If you don't have or need grid mix data, enter a value of 100 for one of the Mix fields.

Inthe . csv file, enter the value as a percentage without the % sign, not the decimal conversion. For instance, if the value for Oil Mix

(%) is 23.6%, enter the number in the Oil Mix (%) field as 23.6, not 0.236.

@ Important: Be aware of the units expected by the fields in the template file. Data for other countries often use different units. For
most data entry values in Sustainability app, there is a corresponding picklist field for available units. Refer to the app to gather
the list of available units, and be sure your data file contains units in a column of your .csv file when needed. Download the template

from static resources.

1. Download the template from static resources.

a. From Setup, enter Static Resources in the Quick Find box, then select Static Resources.

b. Click Electricity_Emission_Factors_Template.

c. Click View File to download it.

2. Rename the file to reflect its purpose.
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3. Enter the reference data in the appropriate columns.

Enter the values as a percentage without the percent sign, not the decimal conversion.

4. Leave only one row of header values.

Create Your Carbon Inventory

Use the field label row (when using the Data Import Wizard) or the field name row (when using the Data Loader).

5. Saveasa .csv file.

Import Electricity Emissions Reference Data

After you add the reference data in the template using the proper units of measure and save it as
a .csv file, you canimport it.

1. From Emission Factors - Electricity, click Import, then follow the prompts in the Data Import
Wizard.

Click Emission Factors - Electricity.
Select Add new records.

Click €SV to load your . csv file, then click Next.

v o W

Ensure that all headers in your . csv file are mapped to appropriate fields in the Mapped
Salesforce Object column.

6. Click Next.
7. (lick Start Import.

Go to the Emission Factors - Electricity All list view to see the new records.

SEE ALSO:
Salesforce Help: Import Data with the Data Import Wizard

Create Your Carbon Inventory

It's time to gather your utility bills and travel records so you can record the energy consumption
for your assets and travel activities. Create individual records for energy usage for the reporting
period of your choice.

For example, utility bills often come for a single month. Therefore, you can decide to enter one
month’s worth of utility information for a building in a single record. Or you can choose to enter
data for an entire year on a single record.

1. Collect your utility bills and travel records.
2. From Energy Use Record, click New.

3. Select the record type.
4

. Enter an energy use record name.
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USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sefs:
e Assign Permission Sets

To create users:
e Manage Internal Users

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions
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For example, if recording air travel emissions for January 2020, select a descriptive name such as 2020-01-31-Air Travel.

5. Click Save & New to enter information for the next record.

Energy Use Record Types

The record type of each Energy Use Record determines what consumption data you enter. Although many fields in Energy Use
Records are optional and not required for calculations, you must enter information in some of the optional fields to trigger automatic
calculations. Altering the emissions factors that go into calculating any energy use record doesn’t change or recalculate the record
itself, though. Here are some considerations for entering data for each record type.

Emission Factors That Affect Calculations for Commercial Buildings and Data Centers

To complete the calculations for commercial buildings and data centers, the energy use record pulls data from three lookup fields.
The supplied values (for example, refrigerant leakage rate) are industry standard averages that Salesforce uses in its own calculations,
but you can use your own.

Greenhouse Gas (GHG) Emissions
The Greenhouse Gas Protocol established an emissions inventory that categorizes GHG emissions to delineate direct and indirect
emission sources.

SEE ALSO:
Energy Use Record Types

Energy Use Record Types

The record type of each Energy Use Record determines what consumption data you enter. Although many fields in Energy Use Records
are optional and not required for calculations, you must enter information in some of the optional fields to trigger automatic calculations.
Altering the emissions factors that go into calculating any energy use record doesn't change or recalculate the record itself, though.
Here are some considerations for entering data for each record type.

@ Notfe: We recommend that you associate each energy use record with an organization asset to track emissions by business region.
Associate an asset by entering the asset name in the Organization Asset field.

You can manually input supplemental scope 1 emissions, scope 2 market-based emissions, scope 2 location-based emissions, and scope
3 emissions on all energy use record types. Manually inputting supplemental emissions enables you to adjust emissions inputs for factors
that aren’t explicitly delineated on those record types. Also, you can use Process Builder and Flow Builder to populate data into these
supplemental fields based on custom calculations. See the Sustainability Cloud Calculations documentation for more information.

Air Travel

Create an air travel record for each trip, which can be a set of flights. Air travel is a scope 3 category, so air travel energy use records must
match the air travel emission factors - scope 3 record type. Associate an air travel record with a general organization asset. Obtain the
data from your travel agent, your corporate booking system, or the traveler.

@ Nofte: If your company owns the aircraft used for travel, use the private jet record type to record energy usage.

Enter information on individual flights. Use the segment distance unit picklist to choose a segment distance unit (miles or kilometers).
The selected segment distance unit is used in emission calculations for that record. You also can define the length of short, medium,
and long-haul flights on the associated emission factors - scope 3 record. The following are recommended distances for haul lengths:

e Short-Haul: 299 miles or fewer
e Medium-Haul: 300-2299 miles
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e Long-Haul: Greater or equal to 2300 miles

The fields that are used for calculations are segment distance, segment distance unit, and emission factors - scope 3 (search for Scope
3 Travel Factors). Scope 3 emission factors are displayed in the chosen segment distance unit.

O Tip: Ifyou use different emissions factors for different classes of service (for example, coach class vs. business class), create emission
factors records specific to those classes of service.

Commercial Building

Create a record for each reporting or billing period per commercial building. You can enter data for multiple fuels in a single record, or
split them across multiple records. Associate a commercial building record with a building organization asset to track emissions by region
and carry over data from the asset, such as building floor area.

The fields used for calculations are:

e Appropriate fields in the Energy Consumption Values section

e Occupied Building Floor Area (only if the Refrigerant GWP Factor field is populated)
e Occupied Building Floor Area Unit

e Allocated Renewable Energy, Renewable Energy Project Type

e Electricity Emission Factors (lookup)

e Refrigerant GWP Factor (lookup)

e Emission Conversion Factors (lookup)

e Organization Asset (lookup)

When you create a record, or you remove the total building floor area or occupied building floor area values from an existing record,
those fields are initialized from the organization asset record.

The total building floor area and occupied building Floor Area fields, and their corresponding units fields, are used in different ways for
building energy intensity and for data gap filling. Building energy intensity uses averages across multiple energy use records, and groups
those records by total building floor area. Averaging uses the occupied building floor area values. See Manage Your Building Energy
Intensity on page 24 and the Sustainability Cloud calculations documentation for more information.

@ Note: The Company-Owned Asset checkbox affects calculations and determines if the emissions are calculated as scope 1 or
scope 2. You can verify the setting of this checkbox on the associated organization asset record, and change it, if necessary.

See Emission Factors That Affect Calculations for Commercial Buildings and Data Centers for more info.

Data Center Facility

Create a record for each reporting period per data center facility. Associate a data center facility with a building organization asset to
track emissions by region. The fields used for calculations are:

e Appropriate fields in the Energy Consumption Values section

e Power Usage Effectiveness

e Allocated Renewable Energy

e Renewable Energy Project Type

e Electricity Emission Factors (lookup)

e Refrigerant GWP Factor (lookup)

e Emission Conversion Factors (lookup)

e Organization Asset (lookup)
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@ Note: The Company-Owned Asset checkbox also affects calculations and determines if the emissions are calculated as scope 1
or scope 2. You can verify the setting of this checkbox on the attached organization asset record, and change it, if necessary.

See Emission Factors That Affect Calculations for Commercial Buildings and Data Centers for more info.

Fleet Vehicle

Create a record for each reporting period or fueling record for each fleet vehicle. You can also aggregate fuel used and distance traveled
from multiple trips into a single record. Associate a fleet vehicle record with a vehicle organization asset record to track emissions by
region. If the asset is owned, Sustainability Cloud calculates scope 1 emissions for this record type, and if the asset is leased, Sustainability
Cloud calculates scope 3 emissions for this record type.

The fields used for calculations are:

e Emission Conversion Factors (search for Vehicle Emissions Factors)
e Fuel Used Value

e Fuel Used Unit

e Fuel Efficiency Value

e Fuel Efficiency Unit

*  Mobile Fuel Type

e Distance Traveled

Due to the complicated nature of estimating CO,, CH,4 and N,O emissions from vehicles, the calculations use vehicle fuel efficiency and
total fuel use in different ways for different outputs. Both are required. Calculations for CO, use total fuel used, while calculations for CH,
and N,0 use total distance traveled. Distance traveled is calculated from the fuel used and fuel efficiency fields, and fuel efficiency is
calculated from the distance traveled and fuel used fields. You can choose to use either distance traveled or fuel efficiency, but distance
traveled is prioritized in calculations. Distance traveled can be entered in miles or kilometers.

Freight Hauling

Create a record for movement of freight by air, rail, sea, or truck. Enter the distance traveled, the distance unit, the weight of the shipment,
and the weight unit. The freight hauling mode must match the mode chosen on the emission factors - scope 3 record you select. The
emission factors needed to perform calculations for this record type are in the units of weight-distance (for example, tonne-kilometer),
so both weight and distance of the shipment are necessary. Sustainability Cloud automatically performs any unit conversions necessary
for calculations. Associate freight hauling records to the general scope 3 record type on a carbon footprint.

Set the scope 3 category allocation field to either Upstream Transportation and Distribution or Downstream Transportation and Distribution.
This choice affects how data is allocated between the Scope 3 Upstream Transp Distr (tCO2e) or Scope 3 Downstream Transp Distr
(tCO2e) fields on a carbon footprint record when freight hauling energy use records are associated with a carbon footprint of the general
scope 3 record type

Ground Travel

Create a record for each type of ground travel for each reporting period. Ground travel is a scope 3 category, so ground travel energy
use records must match the ground travel emission factors - scope 3 record type. To track emissions by region, you associate ground
travel records with a general organization asset. There are four types of ground travel records (Personal Car, Taxi, Limousine, and Subway,
Train, or Trolley). Use Expense Type to choose the type of ground travel record.

For train, taxi and limo trips, you specify a cost of the trip and the currency that cost value is in. The trip cost is converted to a carbon
emissions value in the associated emission factors - scope 3 record. For that conversion to work properly, the currency specified in the
Emission Factors - Scope 3 record must match the currency specified in your ground travel energy use record.
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For personal car trips, you specify the trip distance in miles or kilometers. The trip distance is converted to a carbon emissions value from
the emission factors - scope 3 record.

For calculation purposes, taxis and limousines are treated identically and the subway, train, and trolley choices are treated identically.
All calculations require emission factors - scope 3 (search for the Scope 3 Travel Factors).

Hotel Stay

Create a record for each individual hotel stay. Associate a hotel stay record with a general organization asset record. Hotel Stay Impact
is a scope 3 category, so hotel stay energy use records must match the hotel stay emission factors - scope 3 record type. The emissions
associated with a hotel night are stored in the associated emission factors - scope 3 record, and averaged by country. Sustainability Cloud
includes data for many countries of the world. Use a Sustainability Cloud record, edit a record, or create your own if you have a more
specific emission factor.

The fields used in the calculation are:
e Number of Nights

e Number of Rooms

e Hotel Stay Emission Factors

@ Nofte: The Business Travel Impact Analytics dashboard uses and displays the Vendor Name field instead of the Hotel Name
field.

Private Jet

Create a record for all private jet travel in each reporting period. Associate a private jet record with a vehicle organization asset to track
emissions by region. If the asset is owned, Sustainability Cloud calculates scope 1 emissions for this record type, and if the asset is leased,
Sustainability Cloud calculates scope 3 emissions for this record type.

The fields used for calculations are Aircraft Fuel Economy, Flight Duration, and Emission Conversion Factors (search for General Conversion
Factors).

Rental Car

Create a rental car record for each rental car. Associate a rental car record with a general organization asset to track emissions by region.
Rental Car is a scope 3 category, so rental car energy use records must match the rental car emission factors - scope 3 record type.

Rental car records use one of two methods to calculate scope 3 emissions. You can obtain aggregated values from rental car vendors
for greenhouse gas emissions in metric tons of CO,e (tCO,e). If you can obtain this data, or estimate it in another way, enter the value
in Vendor-Provided Emissions (tCO,e).

Alternatively, enter the distance, the distance unit, and the fuel efficiency of the rental car on the associated emission factors - scope 3
record. If Vendor-Provided Emissions (tCO2e) is populated, it takes precedence in calculations over other values entered.

The emission factors - scope 3 record must be of record type Rental Car Fuel Efficiency. The fuel efficiency can be entered on the record

type in miles per US gallon or liters per 100 kilometers.

@ Note: The Business Travel Impact Analytics dashboard uses and displays the Vendor Name field instead of the Rental Car
Company Name field.

Sustainability Cloud comes with five records in emission factors - scope 3 that provide data for five different rental car size categories.
You can add your own rental car travel categories in either distance unit (miles per US gallon or liters per 100 kilometers).
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Emission Factors That Affect Calculations for Commercial Buildings and
Data Centers

To complete the calculations for commercial buildings and data centers, the energy use record pulls data from three lookup fields. The
supplied values (for example, refrigerant leakage rate) are industry standard averages that Salesforce uses in its own calculations, but
you can use your own.

Lookup Field Description

Electricity Emission Factors Electricity grid emissions associated with the location of the
building that you are calculating. You can change these values or
add new ones.

Refrigerant GWP Factor Find the particular refrigerant that the building uses. Selecting the
correct refrigerant is important because each refrigerant has its
own global warming potential (GWP). If you do not know which
refrigerant the building uses, a common average refrigerant to use
is HFC-134a. However, we recommend doing your own research
on which to select.

Emission Conversion Factors Set the record to General Conversion Factors.

Greenhouse Gas (GHG) Emissions

The Greenhouse Gas Protocol established an emissions inventory that categorizes GHG emissions to delineate direct and indirect emission
sources.

Scope 2 Scope 1
INDIRECT DIRECT

Scope 3
INDIRECT

Scope 3
INDIRECT

Source:; GHG Protocol (2013).

Scope 1 GHG Emissions

Scope 1 emissions are direct GHG emissions from assets that your organization owns or operationally controls.
Examples:

e Onsite natural gas combustion in owned buildings

e Other direct fuel usage from generators and heating ol

e |eakage of refrigerants from owned buildings
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e (orporate private jet travel

e Fuel usage for corporate shuttles

Scope 2 GHG Emissions

Scope 2 emissions include indirect emissions from the generation of purchased or acquired electricity, steam, heat, or cooling that your
organization consumes.

Examples:

e Electricity use in offices and data centers

e Natural gas use at leased facilities

e Generator fuel use at leased facilities

e Steam use at leased facilities

e |Leaked refrigerants at leased facilities

Scope 3 GHG Emissions

Scope 3 emissions are all indirect emissions (not included in scope 2) that occur in your organization’s value chain, including both
upstream and downstream emissions. There are fifteen categories of scope 3 emissions.
Examples:

e Purchased goods and services

e (apital goods

e Fuel and energy-related activities

e Business travel

e Employee commuting (excludes company shuttles)

e Use of sold products

® Investments

You can manually input supplemental scope 1 emissions, scope 2 market emissions, scope 2 location emissions, and scope 3 emissions
on all energy use record and carbon footprint record types. Manually inputting supplemental emissions enables you to adjust emissions
inputs for factors that are not explicitly delineated on those record types. Additionally, you can use Process Builder and Flow Builder to
populate data into these supplemental fields based on custom calculations. Negative values are accepted in all supplemental fields.

Manage Your Building Energy Intensity

Sustainability Cloud lets you track and benchmark your building energy use intensity across various fuel types as a function of building
size and geographic location. This capability is an important asset in your portfolio as it not only allows you to track energy performance
across your building assets, but also allows you to use benchmarking data as a reference for filling data gaps.

Sustainability Cloud provides two record types that let you apply different methodologies when averaging data to fill in data gaps:
e Building Energy Intensity data
e Commercial Building Energy Consumption Survey (CBECS) data

For building energy intensity records, you must provide a defined set of filters that can be applied to your available data. These filters
include a reporting date range, a building size range, and general location of your buildings. Sustainability Cloud offers flexibility in units
of measurement for building floor area, with support for both square feet and square meters. This flexibility is then later used in your
energy intensity values calculated on the BEI record, showing you both kWh /sqft / year and kWh / m’/ year.
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@ Notfe: While the actual object name is Building Energy Intensity, we abbreviate it here as BEI.

Building Size Category
Building size categories provide you the filter ranges in size for your total building floor sizes across your organization assets. BEI Builder
uses the total building floor area to group your buildings into similar size categories.

Before you can create a Building Energy Intensity record or use BEI Builder, you must relate at least one building size category record to
the BEI record. Sustainability Cloud provides four predefined records on installation or upgrade:

e Small (0-9,999 sqgft)

e Medium (10,000-29,999 sqft)

e Large (30,000-99,999 sqft)

e Extra Large (100,000-6,500,000 sqft)

You can edit or delete these records as needed; however, deleting all the size records without adding new ones will prevent you from
creating BEl records.

To create your own building size category record, navigate to the Building Size Categories tab in the navigation bar and click New.
Choose a record name and the unit of measurement to use for your building sizes. Size ranges can overlap and be non-unique across
building size category records.

Select either square feet or square meters and then define a range of sizes.

After it is completed and saved, the building size category can be applied to your BEI records.

Notfe: When manually creating a BEI record for the first time, add a building size category to the BEI record. The min/max building
size fields on the BEI record don't populate until you have run a recalculation on the BEI record. For more information on BEI
recalculations, see Recalculating a Commercial Building BEI Record.

BEI Builder
Use BEI Builder to guide you through the process of creating commercial building energy intensity records.

Create a BEI Record
Create a building energy intensity (BEI) record for your commercial buildings. Sustainability Cloud uses the building location, size,
date range, and asset type to calculate the building’s energy intensities.

Calculating Building Energy Intensities

The energy intensity values calculated for your commercial building records depend on the energy use records related to those
building energy use records that match your BEI record’s filters.

Locking a Commercial Building BEI Record

Commercial building records can be locked to ensure they are not updated accidentally or by an automated process.
Recalculating a Commercial Building BEI Record

Recalculate your building energy intensity records whenever you must update your data.

CBECS Data Records

Commercial Building Energy Consumption Survey (CBECS) data is packaged and integrated into Sustainability Cloud. CBECS lets you

relate your building energy data to a relative baseline depending on an asset’s location (Census Division) and size (Total Building
Area).
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BEI Builder

USER PERMISSIONS EDITIONS

To configure installed packages: Customize Application Available in: Lightning
Experience and the

To create profiles and permission sefs: Manage Profiles and Permission Sets Salesforce mobile app

To assign permission sefs: Assign Permission Sets Available in: Enterprise,

To create users: Manage Internal Users Performance, and
Unlimited Editions

To use BEI Builder BEI Manager Custom Permission

Use BEI Builder to guide you through the process of creating commercial building energy intensity records.
@ Note: BEIBuilder requires the BEI Manager Custom Permission.

BEI Builder creates commercial building records using the required minimum data and displays a list of BEI records created in your
organization. BEI Builder is the recommended way to create BEIl records in Sustainability Cloud. Leveraging BEI Builder ensures that the
energy use record data used to create a BEI record is valid. However, it is possible to create a BEl record with afilter set such that no
energy use records fall within the filter parameters. In that case all values in the BEI record will be zero.

@ Note: If you don't have at least one building size category defined in your organization, BEI Builder prompts you to create them.
Energy use records that do not have total building floor area populated are not included in the averaging set of a building energy
intensity record.

BEI Builder calculates an average of energy intensity values across all fuels within the energy use records and within the filter criteria you
set. Energy use records are grouped using total building floor area to find buildings of similar sizes for the averaging calculations. Each
calculation of energy intensity values by fuel type uses the occupied building floor area to ensure that known energy use is matched to
the occupied space in which the energy was consumed. For more information, see the Sustainability Cloud Calculations documentation.

To begin, click the BEI Builder tab in the Sustainability app.
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EEE Sustainability Home  Organization Assets ~  Carbon Footprints s Energy Use Records ~  Scope 3Hub  BEIl Builder  Suppliers Mo w

Data Gap Filling

BEI Builder

Create a Building Energy Intensity (BEI) Record
Fill ins the following fields to create a Building Energy Intensity record

*Name * Averaging Window Start Date Averaging Window End Date

Select the Business Region or Country and State

Select a Business Region or a Country and State. If you select a business
region, you can't select a country and state, If you select multiple countries,
then you can't select a state. Countries and states are shown only if they
appear in your organization asset

* Baminess Region i) *Country State

Select an option - o Select an option v Select an option v

Select a Building Size Category and Type

* Baslding Size Building Asset Type )

Select an option - All -

Include system-generated records @

CIea'

| *] Building Energy Intensity Records c
T iterms
Created Date L MNama Averaging Winda... | Averaging Windo... | Business Region Country State Building Sire
1 Aprld 2021 KV test record #1.. Jan 1, 2018 Dec 31, 2020 AMER Big catageory

Enter a record name for your BEl record. Use a name that is memorable and easily identifiable because later you will relate the name
to your carbon footprint records through a lookup field.

Select the averaging window start and end dates, making sure that the end date occurs after the start date. The end date is not
required.

Select either the Business Region or the Country and State.

Note: The values shown in the Business Region, Country, and State dropdown lists are automatically generated based on the
values within your Organization Assets records. If multiple countries are selected, the option to select a state won't be available.
Choose a Building Size Category for your BEI record.
Alternatively, choose a Building Asset Type.
These choices are drawn from the available values in the Asset Type picklist field on the Organization Asset object. All building types

are chosen by default.

If you wish to include energy use records that have been created through the data gap filling process, check Include System
Generated Records. By default, this box is unchecked.

Nofte: Best practice is to average building energy intensity values across energy use records that have known energy values
and have not been estimated using data gap filling. Averaging across energy use records that include records created in the
data gap filling process could skew your intensity averages
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7.

Click Create Record. Your record then appears with a green confirmation message in the list.

Create a BEI Record

Creating a record in BEI Builder starts the calculation of the energy intensity values. The calculation process can take a few minutes to
complete. Although you can open the new record at this point, your calculated intensity values will not appear in the record until the
calculations complete. To schedule a regular recalculation of all unlocked BEI records, see Configure Useful Salesforce Features.

To clear your selections from the BEI Builder and start over, click Clear.

The lower part of the BEI Builder page provides a list of all of your completed BEI records, sorted, by default, by the record’s Created Date.
This list only displays your Building Energy Intensity Records and not CBECS Records.

Create a BEI Record

Create a building energy intensity (BEI) record for your commercial buildings. Sustainability Cloud
uses the building location, size, date range, and asset type to calculate the building’s energy
intensities.

@ Note: BEIBuilderis the recommended and preferred way to create BEl records in Sustainability

Cloud. If you choose to use the method described here, or a Bulk API process, to create BEl
records, ensure your location and asset type data exactly matches and aligns to the
organization assets that you wish to bring into the BEI record calculations, otherwise BEI
records will not include all available energy use records.

Within a BEI record, there are filter criteria and a set of intensity values. These values are calculated
based on the data within your energy use records for commercial buildings that align to the filter
range that you have set.

To create a BEl record:

-

ok W

Verify you have at least one applicable Building Size Category.
Navigate to the Building Energy Intensities object tab and click New.
Select the record type Commercial Building.

Enter a name for your BEI record.

Enter an Averaging Window Start Date and Averaging Window End Date. Verify that the End
Date occurs after your Start Date, or you will not be able to save your record. The end date is
not required.

To include energy use records that have been created through the data gap filling process,
check the Include System Generated Records checkbox. By default, this box is unchecked.

@ Nofte: Best practice is to average building energy intensity values across energy use
records that have known energy values and have not been estimated using data gap
filling. Averaging across energy use records that include records created in the data gap
filling process could skew your intensity averages.

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:
e Customize Application

To create profiles and
permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
e Manage Internal Users

Select a Business Region, or a Country and State. If you select multiple countries, you won't be able to enter a State value. If multiple
State values are needed, select only one Country value. Use a semicolon (;) to separate multiple countries or states.

@ Note: Ensure that the values you choose in the location fields align to the values in your organization assets.

Choose a Building Size Category. If one exists, select it from the lookup field on the page. Otherwise, create a Building Size Category

that matches your filter criteria.

Alternatively, choose a Building Asset Type.
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These choices are drawn from the available values in the Asset Type picklist field on the Organization Asset object. All building types
are chosen by default.
10. Click Save.

Saving a BEl record does not automatically populate the intensity values for this record. Click Recalculate on the Manage Record
component to see the calculated energy intensity values.

To prevent any modifications to the data, lock your record using the Lock Record toggle in the Manage Record component on the BEI
record page. Locking the record prevents any changes, including from a scheduled job.

SEE ALSO:
Locking a Commercial Building BEI Record
Recalculating a Commercial Building BEI Record
Create a BEI Record

See Schedule the BEI Recalculation Process in Configure Useful Salesforce Features

Calculating Building Energy Intensities

The energy intensity values calculated for your commercial building records depend on the energy use records related to those building
energy use records that match your BEI record’s filters.

When you set the averaging window start and end dates, your BEI record factors the energy use records and weighs them against the
number of days within your averaging window. Any overlapping energy use records are included in this calculation as long as those
records fall within the range you've set in the BEI record. Doing so allows the most accurate benchmarking of your energy intensity
values and further enhances the data gap filling methodology that leverages this benchmark.

Energy use records that do not have total building floor area populated are not included in the averaging set of a building energy intensity
record.

Unless your BEI record is locked, any newly added energy use records that fall within the filter ranges set for the BEI record are included
in subsequent BEI record recalculations, whether from clicking the Recalculate button, or by a scheduled update.

@ Note: Since the user interface truncates certain values, it is possible to have calculations that appear incorrect; however, the Apex
calculations take the true value (no rounding) into consideration.

Locking a Commercial Building BEI Record

Commercial building records can be locked to ensure they are not updated accidentally or by an automated process.

Use the Manage Record component on the Building Energy Intensity page to lock or unlock a BEI record. The locking process occurs
synchronously and forces you to unlock the BEI record before making any changes or running the recalculation process.

Manage Record

Lock Record i ] h

Recalculate Building Energy Intensity €@

Recalculate
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Recalculating a Commercial Building BEI Record

Recalculate your building energy intensity records whenever you must update your data.

Use the Manage Record component on the Building Energy Intensity page to start the recalculation process. The process runs
asynchronously and can be monitored by selecting Apex Jobs from the Setup menu. On completion of the process, an email is sent to
the owner of the BEI record.

il Wl bl sl b S =l s e ) s )]

Manage Record

Lock Record i )

Recalculate Building Energy Intensity @

Recalculate | mm—

To automate and schedule your BEI records to recalculate on a regular frequency, use the schedulable Apex class
BEIDailyCalculations. Thisclass can be modified by an administrator with Author Apex and Modify All permissions.

@ Note: For detailed help in how to use a schedulable Apex class, see Apex Scheduler

Keep in mind that updating the building size min/max building size on a commercial building type record won't factor into your
recalculations. These fields populate based on the values provided in the related building size category record. If you update the size
information on the building size category, the values on any related BEI records won't update until you run a recalculation.

Note: When you create a BEI record for the first time, it is only calculated if it was created from BEI Builder. If you instead create
a BEl record from the Building Energy Intensities tab, you must force its calculation by clicking Recalculate, or scheduling the
calculation job.

CBECS Data Records

Commercial Building Energy Consumption Survey (CBECS) data is packaged and integrated into Sustainability Cloud. CBECS lets you
relate your building energy data to a relative baseline depending on an asset’s location (Census Division) and size (Total Building Area).

As installed, this data appears as its own record type in the Building Energy Intensity object and labeled “CBECS.”

Each CBECS record relates to a specific US Census Division and Building Size. For example, the record “West - Pacific - 1,001 to 5,000 sqft
-2012" is the CBECS record that describes Buildings in the Pacific Census Division with a total building area from 1,001 to 5,000 square
feet for the 2012 revision of the CBECS dataset.

CBECS records are related using the lookup field to the Census Division object. Within a Census Division record, you can see the Census
Region associated with the Census Division. The Census Division tab is not set to Visible by default.

@ Note: Current Consumption and Expenditure data by Census Division is provided by the published EIA 2012 dataset. When no
data is present for a specific census division and energy intensity (indicated by “Q” in the source data) the value in the provided
(CBECS records will be null.
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Calculate Your Carbon Footprint

To measure a carbon footprint, Sustainability Cloud employs energy usage records for an asset or
a business activity, usually for the calendar or fiscal year. If you're missing data for any reporting
period, you can fill the gaps manually or use system estimates.

You can attach energy use records or procurement datasets to carbon footprint records to get a
single carbon footprint of an asset, a set of assets, or a set of business activities. For example, you
can roll up all energy use records for an asset into a single carbon footprint record for the calendar
or fiscal year. You can also associate any given energy use record to multiple carbon footprint
records.

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and

Unlimited Editions
Sustainability Cloud has a many-to-many relationship between energy use records and carbon
footprint records, and between procurement datasets and carbon footprints. The Carbon Footprint
Report Item object joins the Energy Use Record and Carbon Footprint objects. For example, this
flexibility allows you to create:

USER PERMISSIONS

To configure installed
packages:

e Carbon footprint records that are the sum of a single asset for a given year ) o
e Customize Application

e Asingle carbon footprint for multiple years, assets, across any period .

To create profiles and
permission sefs:
Although not required, best practice is to match energy use records to the appropriate carbon * Manage Profiles and

footprint record type. Permission Sets

e Asingle carbon footprint that summarizes multiple procurement datasets

To assign permission sets:

Energy Use Record record type Carbon Footprint record type e Assign Permission Sefs

To create users:
e Manage Internal Users

Air Travel Travel

Commercial Building Commercial Building
Data Center Facility Data Center Facility
Fleet Vehicle Vehicles

Freight Hauling General Scope 3

Ground Travel Travel
Hotel Stay Travel
Private Jet Vehicles
Rental Car Travel

When you attach energy use records to a carbon footprint record, the scope 1, 2 and 3 calculations of the energy use records automatically
sum to a total value shown in the carbon footprint record. You can manually input supplemental Scope 1 Emissions, Scope 2 Market
Emissions, Scope 2 Location Emissions, and Scope 3 emissions on all carbon footprint record types. Manual input for supplemental
emissions lets you adjust emissions for factors not indicated on those record types. And you can use Process Builder and Flow Builder
to populate data in supplemental fields based on custom calculations.

Record Locking prevents the carbon footprint record, and all the energy use records associated with it, from being recalculated during
updates to Sustainability Cloud. Locked carbon footprint records can be unlocked later, and locked energy use records can be unlocked
individually. Locking an energy use record individually doesn't lock any carbon footprint records associated with it. Locked energy use
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records show a check in the read-only Record Locked checkbox under Carbon Footprint Report ltems. The Sustainability Cloud Allow
Record Locking permission is required to use Record Locking.

By default, energy use records or procurement datasets are locked when related carbon footprint records are locked, which prevents
the data on the carbon footprint record from getting out of sync. With Individual Locking Control set to Manual on an energy use record,
you can unlock and alter the data on an energy use record even if the related carbon footprint record is locked. Locked energy use
records are indicated by the EUR Locked checkbox in the list of Carbon Footprint Report ltems.

Your carbon footprint record can become out of sync with the energy use records that are associated with it, such as when emissions
factors change. You can use Recalculate to reset and recalculate the carbon footprint record from all attached energy use records.
Clicking Recalculate on a carbon footprint record forces a full recalculation of all energy use records associated with the carbon footprint
record, unless they are manually locked. To install the component that contains the Recalculate button, your Salesforce org must have
MyDomain enabled.

To create a carbon footprint record, do the following:
1. Select the Carbon Footprint tab.
Click New.

Select a record type.

> W N

Enter the carbon footprint name.

For example, if recording air travel emissions for fiscal year 2020, select a descriptive name such as FY2020-Air Travel.
Enter the stage for this record. (Required)

For commercial building record types, choose the energy intensity reference data.

Save your work.

Click Related.

W ® N & W

In Carbon Footprint Report Items, click New to add all related energy use records for this asset category.

The Details page updates with total energy use summary information.

@ Note: When you create a new commercial building record, or you remove the total building floor area or occupied building floor
area values from an existing record, those fields are initialized from the organization asset record.

Identify Missing Carbon Footprint Data

You can have missing or incomplete data for your carbon footprint record. To correctly calculate your carbon footprint, make sure
to identify incomplete information or gaps in energy use records.

Fill Gaps in Your Carbon Footprint Data

Usually you create carbon footprints for a calendar or fiscal year. You can fill any energy use data gaps for commercial buildings and
data centers using system estimates. You also can enter the data manually.

SEE ALSO:

Carbon Accounting Stages

Identify Missing Carbon Footprint Data

You can have missing or incomplete data for your carbon footprint record. To correctly calculate your carbon footprint, make sure to
identify incomplete information or gaps in energy use records.
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Data gaps, or other inconsistencies in date ranges of your records, can happen for various reasons. Examples of data gaps and date range
issues include:

e You have energy use records that share an organization asset and a reporting period with a carbon footprint record, but aren't linked
to the carbon footprint record.

® You have two or more separate energy use records that cover the same reporting period.

*  Youhave a building’s electricity data for March through December, but not January and February.

Search for Data Coverage Problems

To find missing or incomplete data, or to find overlaps in your data, click Fill Data Gaps. You can't fill data gaps if your carbon footprint
record is in the Internal Audit, External Audit, or Finished stage.

Energy use records that aren't associated with a carbon footprint record, despite sharing an organization asset and a reporting period,
create data gaps. To resolve the data gaps, associate the energy use records with the carbon footprint record.

Associate records
Before filling gaps, are these records associated? Associating these records could cover some data gaps.
Energy Use Record Name v | ReportStart.. | ReportEndD... | Scope 1E.. v | Scope2lL.. v | Scope2.. W
1 CB_EUR_Robot_7F1Zr Oct 1, 2019 Oct 31, 2019 137.723 19.374
Cancal Skip

Multiple energy use records that share a reporting period and organization asset with a carbon footprint record causes an overlap of
your data. To resolve the overlap, change the report start date and report end date.
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Fix Overlaps
Before fixing gaps, do any of these overlapping records have the wrong date range that would fix
the gap?
= Energy Use Record Name v Report Start Date Report End Date Total Energy Consumptio...
1 SF Tower - Feb2013 - Hendy Feb 1, 2013 Feb 28, 2013 976,140.66 kWh
2 «  5F Tower - Feb2013 overlap - Hendy Feb 2, 2013 Feb 28, 2013 976,140.66 KWh
Cancel Skip Apply Changes

Manually dissociating energy use records from carbon footprint records in Carbon Footprint Report ltems can also resolve data overlaps.

Dissociating energy use records from carbon footprint records doesn't delete the energy use record.

Reporting periods without any energy use data results in data gaps. To resolve these data gaps, Sustainability Cloud generates estimates
for energy use record data to complete a carbon footprint record. These system-generated estimates are daily averages of energy use

record data from the current year, previous years, or from building energy intensity data.

View Data Gaps & Select Fill Method

Fill gaps in your enérgy usé data for a date range by sebécting a fill méthad. You can sccept
the suggested values, of manually enter a value o needed

Fuel Type Fill Method Start Date End Date:
Electricity Consumptien L4 Fill Wyith 1 v Qct 1, 2020 B o Oct3 20 &
Type s | Start Date % | End Date w  Fill Data v
1 Data Gap 2020-10-01 2020-10-31 1 kWh

The daily averages are calculated in kWh, a common unit across energy use records. To generate a data gap filling estimate using this
year's average or last year's average, requires at least a single energy use record with a single day’s energy consumption for one fuel

type.
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After data gaps are filled using any of these methods, auditors can identify energy use records that are created or changed using the
Carbon Footprint Report Items related list. These records have System Generated checked, the fill method used to fill the data gap listed
in the data gap fill method field, and the energy value delineated on the record in the final consumption value field. The data gap filling
log also identifies energy use records that are created or changed using the Fill Data Gaps module.

Associating Energy Use Records

The unassociated energy use record component locates energy use records that aren't associated with the carbon footprint record in
context, but have the same organization asset and are in the same reporting period. Associating these records can fill gaps in your data.

To install the component, your Salesforce organization must have MyDomain enabled.

I[ Unassociated Energy Use Records ]|

These records could help fill gaps in your data:

MNeeds Association
11 records, sorted by Energy Use Record Name

Filtered by missing Carbon Footprint

CB_EUR_Robot_6jjrd

Report Start Date: Oct 1,2019 Associate Record

Report End Date: Oct 31, 2019

CB_EUR_Robot_6URNE

Report Start Date: Oct 1,2019 Associate Record
Report End Date: Oct 31, 2019

CB_EUR_Robot_ahD5V

Report Start Date: Oct 1,2019 Associate Record

Report End Date: Oct 31, 2019

Review Records

Tofill carbon footprint record data gaps with the listed energy use records immediately, click Associate Record. To review all potentially
associated records simultaneously, click Review Records.
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Fill Gaps in Your Carbon Footprint Data

Usually you create carbon footprints for a calendar or fiscal year. You can fill any energy use data EDITIONS
gaps for commercial buildings and data centers using system estimates. You also can enter the

data manually. Available in: Lightning

The Sustainability Cloud Allow Data Gap Filling permission is required to use Data Gap Filling. Experience and the

N . . . Salesforce mobile a
Sustainability Cloud locates sources of gaps in carbon footprint record data - unassociated energy PP

use records, energy use records with overlapping reporting periods, and reporting periods without Available in: Enterprise,
energy use records - to fill them. If there’s only one type of data gap present on your record, we Performance, and
only present the method to resolve that type of gap. Unlimited Editions

To resolve unassociated energy use records, you associate the energy use records to the
corresponding carbon footprint records. To resolve energy use records with overlapping reporting USER PERMISSIONS
periods, you alter the report start date and report end date on the relevant energy use records. To

resolve reporting periods without energy use record data, Sustainability Cloud estimates the energy To fill data gaps:

required to fill the data gaps. e Sustainability App
Manager

Sustainability Cloud’s estimates are based on a daily average of energy consumption by fuel type

from a chosen year. The averages are calculated in kWh, a common unit across energy use records.

To generate a data gap filling estimate using this year's or a previous year's data requires at least a single energy use record with a single
day's energy consumption for one fuel type in each respective year.

Sustainability Cloud can leverage the building energy intensity lookup or the carbon footprint CBECS lookup to resolve building data
gaps. The “Building Benchmark” data gap filling method references your related Building Energy Intensity lookup field in the building
details section of your carbon footprint record. If this value is blank, you will not be able to use the “Building Benchmark” fill method.

The “CBECS Benchmark” fill method references the CBECS lookup field in your carbon footprint record. This field is automatically populated
on new carbon footprints created from an organization asset record with a CBECS value. If you wish to not use the value from the
organization asset, provide a different value in this lookup.

@ Note: Not all fuel types are present in each CBECS record based on the data from the EIA source. As a result, you won't be able
to select CBECS Benchmark as a fill method for certain fuel types in data gap filling.

You can also resolve data gaps by manually creating individual energy use records and associating them with a carbon footprint record.

To fill data gaps on a carbon footprint record, do the following:

1. From the Carbon Footprint tab, click the carbon footprint record that you want to edit.

2. (lick Fill Data Gaps.

3. Optional: If you have energy use records that share a reporting period and organization asset with your carbon footprint, select the
records and click Associate Records.

If all your energy use records already are associated, this step is skipped.

4. Optional: If you have multiple associated energy use records with shared reporting periods, change the Report Start Date and
Report End Date of those records and click Apply Changes.

You can filter the energy use records to view records you've already fixed.
5. Select a Fuel Type.
6. Select a Fill Method.

7. Select the estimates that best fit your carbon footprint record. If no estimates are accurate, select the Manual fill method and use
»| in Fill Data to manually enter data.
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@ Nofte: If there’s no previous year or current year data for a fuel type, the system suggests 0 as an estimate. If there's no lookup
value for either the Building Energy Intensity or CBECS Intensity record fields, Sustainability Cloud won't provide you an estimate
from those fields. If you use the Manual fill method, you must also create a refrigerant emission factor lookup for your new
energy use record.

8. Saveyour changes.

9. A confirmation screen shows the number of energy use records created and the amount of energy added to the carbon footprint
record. Click Confirm.

The listed energy use records are created and associated with the carbon footprint record. The naming convention is Asset, Start
Date, End Date, Fuel Type. To view the newly created energy use records, select Carbon Footprint Report Items. Overlapping
records that were changed have the updated Report Start Date or Report End Date field checked on the Data Gap Filling Log record.

10. To continue filling gaps in your carbon footprint record, click Fill Additional Data Gaps. To fill gaps in your carbon footprint later,
click Done For Now.

To calculate carbon values, each new energy use record created by data gap filling must be populated with an Emission Conversion
Factors record. Sustainability Cloud first looks for an existing energy use record on the same asset; if multiple records match, we then
look for the closest record by Report Start Date. If one is found, we use the same conversion factors lookup records. If no matching energy
use records can be found, we look for the General Conversion Factors record that is shipped with Sustainability Cloud. If you have renamed
or deleted this record, no alternatives are automatically chosen and you must manually update your energy use record with this lookup.

New electricity energy use records created by data gap filling have additional considerations. Along with the Emission Conversion Factors
lookup, the electricity record must also be populated with an Electricity Emission Factors lookup and a Refrigerant GWP Factor record.For
the refrigerant lookup, if a matching energy use record is not found, the HFC-134A record shipped with Sustainability Cloud is used. If
you have renamed or deleted this record, no alternatives are automatically chosen and you must manually update your energy use
record with this lookup. For the Electricity Emission Factors lookup, we first try to match by your asset's postal code. We then choose
the most recent IEA record of the country on your asset record.

After your data gaps have been filled, auditors can identify energy use records that were created or changed to fill gaps using the Carbon
Footprint Report Items related list. These records have System Generated checked, the fill method used listed in the data gap fill method
field, and the energy value delineated on the record in the Final Consumption Value field.

The data gap filling log identifies energy use records that are created or changed using the Fill Data Gaps module. The log also shows
whether estimates used are from the current year or previous years.

@ Nofte: By default, Sustainability Cloud estimates fugitive refrigerant emissions on commercial building energy use records using
the occupied building floor area and the refrigerant emissions lookup record. When using Data Gap Filling, a new record created
for electricity also populates a refrigerant lookup in order to calculate a fugitive emission estimate. In order to prevent
double-counting, this filling of the refrigerant lookup is not performed for any other fuel. When filling a refrigerant lookup on a
new record, Sustainability Cloud looks for the closest matching energy use record by asset and date range and uses that record’s
refrigerant. If none can be found, HFC-134A is used.
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Manage Scope 3 Value Chain Data

Scope 3 Value Chain analysis helps you categorize, visualize, and account for the scope 3 greenhouse EDITIONS

gas emissions your company is indirectly responsible for.

Following the Greenhouse Gas Protocol’s “Corporate Value Chain (Scope 3) Accounting and Reporting Available in: Lightning
Standard,” emissions are categorized generally into upstream emissions and downstream emissions. Experience and the

Upstream emissions include goods that are purchased and services used by your company from

Salesforce mobile app

other companies. Downstream emissions include everything associated with your company’s goods Available in: Enterprise,
and services reaching your customers, and how products are handled at the end of their life. Performance, and
Unlimited Editions

Sustainability Cloud supports the accounting for scope 3 emissions, and specifically makes

procurement-related scope 3 emissions easy to calculate.

The Scope 3 Hub provides a single place to manage your company’s procurement-related scope 3 emissions:

Carbon footprint records with record type Procurement aggregate procurement data for a particular period, such as a fiscal
year.

Emissions factor scope 3 datasets represent reference data used to calculate an amount of currency into an approximate amount
of tCO,e (metric tons of carbon-dioxide equivalent).

Procurement datasets represent a group of procurement entries that quantify and classify specific spending and relate that to a
carbon footprint.

Setup Assistant guides you through a step-by-step checklist to set up Sustainability Cloud for scope 3 emissions.

Apply historical inflation rates to adjust the emissions factors so that procurement data from a different year as the emission factor
data can still be used to do the calculations.

Scope 3 Setup Assistant
Use the Setup Assistant to guide you through setting up Sustainability Cloud for tracking scope 3 emission data.

Carbon Footprint (Procurement)
Carbon footprint records that have the record type Procurement aggregate the scope 3 emissions from related procurement datasets

Manage Emission Factor Scope 3 Data

Use Sustainability Cloud’s United States Environmentally-Extended Input-Output (USEEIO) dataset to match emission factors with
your company data, or import your own emission factor calculation model data.

Manage Suppliers

Add information about your suppliers so Sustainability Cloud can aggregate supplier emissions data.

Manage Procurement Data
Load and match your procurement data to calculate and categorize your scope 3 emissions impact.

Recalculating a Procurement Dataset

Procurement dataset records can get out of sync with the reference data if changes to the emission factors or inflation rates are
made after the original matching was completed. Procurement datasets can be recalculated as long as the related carbon footprint
record is not locked.

Inflation Rates

Before matching procurement datasets, be sure to add any needed inflation rates.

Deleting Procurement Data

Emission factors scope 3 or emission factor dataset records can be deleted, but only after all related procurement entry and
procurement dataset records have been unlinked or removed.
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Scope 3 Setup Assistant

Use the Setup Assistant to guide you through setting up Sustainability Cloud for tracking scope 3
emission data.

Setup Assistant shows you the steps to follow in the recommended order of completion. Some
steps are not required for all implementations of Sustainability Cloud.

Setup Assistant is organized into Steps numbered 1 through 4, and Substeps. Steps have a progress
ring around them. A gray progress ring indicates none of the steps have been completed. A green
checkmark indicates all steps have been completed. Green indicates partially completed steps and
the percentage complete.

@u.\'n-l!r'f,‘;‘-\r! - e a

Mome  OmaniationAssets o Cabon Foolpeints w  Energy Use Records ~  Scope3Mub  BEIBuikder Mo w

Scope 3 Hub ope 3 b

5
3 Setup Assistant

Let's Get Started

Ve 1

Setup Assistant

y (2) Prepare EE1D (Emvironmentally-Extended Input-Output)
Emission Factor Data

Load and categorine emivsion factor clatiets

* | 2 | Create Carbon Footprint Records

» |3 Manage suppliers

Use suppiker records 1o report scope 3 emissians by suppiie:

3/ 4 | Manage Procurement Data

Load your company’s procurement datasets fof inchuion in scope 3

caculations.

Substeps are listed under their parent step. A bullet to the left shows the status:
e Gray indicates a step has not started.
e Blue indicates a step has been started by clicking the action button to the right of the step.

e Green indicates the step has been marked complete.

=
~ 1] Prepare EEIO (Environmentally-Extended Input-Output)
Emission Factor Data

Load and categorize emission factor datasets.

Load the USEEID dataset Load Dataset «'\
@  Load the included UISEEID dataset. Skip this step if pou prefer to use P——
| ether EEID data saurces for emission factor calculations,

Rewinw USEELD scope 3 category matches Manage EEIO Datasets e |
After tha LISEEID dataset is lnaded, wa autornatically match it to scope 3

calagerios. Optionally, e ensuse prager matehing, manually reviaw the

datasat

Upload and match more EEI0 datasets Manage EEID Datasets

Use yaur awn EEIC datasets to process procurement datasets

Scope 3 Setup Assistant

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To import and match data:
e Sustainability App
Manager

Substeps can be reset by toggling the Complete indicator. If there are any incomplete steps, Setup Assistant appears as the default view
when entering the Scope 3 Hub. When all steps are complete, the Scope 3 Hub defaults to the Carbon Footprint view.
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Carbon Footprint (Procurement)

Carbon footprint records that have the record type Procurement aggregate the scope 3 emissions EDITIONS
from related procurement datasets

For easy reporting, create a carbon footprint for each fiscal year. If you want to separate emissions Available in: Lightning
by region, country, or another attribute, create multiple carbon footprint records for the same year. Experience and the

You can also roll multiple procurement analyses into a single carbon footprint record. Salesforce mobile app
When creating a carbon footprint record, set the Carbon Footprint Name, Stage, Reporting Year, Available in: Enterprise,
Report Start Date, and Report End Date. Performance, and

. Unlimited Editions
If you want to manage your scope 3 emissions manually, turn off the rollups from procurement

datasets by setting Scope 3 Disable Procurement Rollups. Later, If you want to resume rollups from
procurement datasets for a carbon footprint record, uncheck the field. We recommend recalculating USER PERMISSIONS
the carbon footprint after unchecking Scope 3 Disable Procurement Rollups using the Manage
Record component. To import and match data:
e Sustainability App
Manager

Recalculating a Carbon Footprint for Procurement

Carbon footprint records can get out of sync with the underlying data if manual overrides are made
directly on the record, or if the Scope 3 Disable Procurement Rollups field was set. Carbon footprint records can be recalculated as long
as the record is not locked.

Recalculating a carbon footprint also recalculates related procurement datasets and energy use records as long as the child records are
not locked.

Use the Manage Record component on the Carbon Footprint page to start the recalculation process. The process runs asynchronously
and can be monitored using Apex Jobs from Setup.

+| Manage Record

Lock Record i ]

Recalculate Carbon Footprint @

Recalculate

Locking a Carbon Footprint

Carbon footprint records can be locked to ensure they are not updated accidentally or by an automated process.

Use the Manage Record component on the Carbon Footprint page to lock or unlock a carbon footprint record. Locking a carbon footprint
record also locks any related procurement dataset and procurement entry records.
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Manage Emission Factor Scope 3 Data

Use Sustainability Cloud’s United States Environmentally-Extended Input-Output (USEEIO) dataset
to match emission factors with your company data, or import your own emission factor calculation
model data.

Emission factor scope 3 datasets are the reference data used to compute emissions from spending
amounts. These datasets are derived from econometric models run in a particular calendar year for
a particular currency. Typically, emission factor scope 3 datasets are set up to represent national or
trans-national economies and the currencies in use there, as emission rates per spent amount vary
across the world.

Emission factor scope 3 datasets contain a group of emission factors for the same year and currency
as the dataset. Emission factors are matched to a greenhouse gas (GHG) scope 3 category. Emission
factors are used with procurement data to calculate emissions and to classify the emissions into
GHG scope 3 categories.

Sustainability Cloud provides an EEIO dataset from the United States government called USEEIO.

Manage Emission Factor Scope 3 Data

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To load datasets:
e Sustainability App

You can also import your own emission factor datasets. Best practice is to match all emission factors Manager

to a GHG scope 3 category before using the EEIO dataset with your procurement data. If procurement
datais matched to an uncategorized emission factor, the emissions roll up into the "uncategorized"
scope 3 category.

SEE ALSO:
Salesforce Help: Import Data with the Data Import Wizard
Salesforce Help: Actions in Lightning Experience

Salesforce Help: Import Data with the Data Import Wizard

Load and Review the USEEIO Dataset

Set up the United States Environmentally-Extended Input-Output (USEEIO) emission factor scope 3 dataset that is included with
Sustainability Cloud.

1. In Scope 3 Hub, click Setup Assistant.
2. Under Step 1 Prepare EEIO Emission Factor Data, find the substep Load the USEEIO dataset.

3. (lick Load Dataset to start the process. The step completes after the USEEIO dataset is loaded. Optionally, if you choose not to use
the included USEEIO dataset, mark that step Complete without loading the dataset.

4. Review the USEEIO emission factor mappings to GHG scope 3 categories. Find the substep Review USEEIO scope 3 category
matches. Click Manage EEIO Datasets to navigate to the EEIO Data Management page.

5. Locate the USEEIO dataset in the grid. Use the action menu to Match Categories.
6. Review the current matchings, make any needed changes, and save your updates.

7. Afteryour review, use the action menu to edit the USEEIO dataset. Check the Complete field to indicate that it's ready for use.

Load and Match an EEIO Emission Factor Dataset

You can load your own EEIO dataset for use with Sustainability Cloud to be used instead of or in addition to the USEEIO dataset.

1. In Scope 3 Hub, click Setup Assistant.
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Under Step 1 Prepare EEIO Emission Factor Data, find the substep Upload and match more EEIO datasets. Click Manage
EEIO Datasets to navigate to the EEIO Data Management page.

Click New to create an emission factor scope 3 dataset record and provide a name, year, and currency. For ease in loading related
data to the dataset, take note of the dataset name and Salesforce ID.

@ Nofte: The Salesforce ID can be found by viewing the dataset and copying the id from your browser address bar. The ID is the
18 character alpha-numeric value to the right of
/lightning/r/sustain_app EmissionFactorScope3Dataset c/

From the help card on the EEIO Data Management page, click This Template to download the .csv template for loading emission
factor records.

Nofte: The csv file contains two-column header rows, one with field labels and the other with the APl names of the fields. Use
the field labels for loading data with Data Import Wizard and use the API names for loading data with Data Loader or another
tool. Delete the header row you are not using before loading data.

Populate the .csv file with your emission factors, using either the emission factor scope 3 dataset name or the Salesforce ID value for
the dataset.

The emission factor scope 3 dataset name works with the Data Import Wizard. Use the Salesforce ID with Data Loader or other data
loading tools.

Upload the .csv file using Data Import Wizard or another data loading tool.
Return to the EEIO Data Management page and for the emission factor scope 3 dataset, use the action menu to Match Categories.
Review the current matchings, make any needed changes, and save your updates.

After you've completed your review and updates, use the action menu to edit the emission factor scope 3 dataset. Check the
Complete field to indicate that it's ready for use.

Match EEIO Emission Factors to GHG Scope 3 Categories

Match Environmentally-Extended Input-Output (EEIO) emission factors to Greenhouse Gas Protocol scope 3 categories to normalize
data for reporting. Matching emissions to GHG categories makes it easier to later match procurement data to EEIO categories.

1.

From the Scope 3 Hub, click EEIO Data Management and locate the emission factors scope 3 dataset to match. Use the record’s
action pulldown menu to the right and select Match Categories.
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(& New

Complete

Edit ]

Delete

Match Catwries

2. Displayed rows can be filtered using any combination of
e Economic Sector Category field,
e Emission Factor Name using a ‘contains...” search, or

e Show Emission Factors to show all, only matched, or only unmatched rows

3. Choose a GHG Scope 3 Category, select one or more rows, and click Update Selected Rows to apply the GHG Scope 3 Category
to the selected rows. Unsaved changes are highlighted in yellow.

Continue to select rows and apply GHG Scope 3 Categories until all displayed rows have been updated.
Monitor your matching progress bar with the progress bar at the bottom of the screen.

Save your changes at any time.

You can exit and return to continue matching later if desired.

Click Cancel to leave the page without saving your changes.

v ® N o ok

When all work is complete, return to the EEIO Data Management grid view, edit the emission factor scope 3 dataset record, and
mark it complete.
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Manage Suppliers

Add information about your suppliers so Sustainability Cloud can aggregate supplier emissions
data.

If your procurement data has supplier information, load supplier records before loading procurement
data. For procurement datasets over 10,000 records, best practice is to ensure that your procurement
data is aggregated into one row per supplier per unique set of spending categories before loading
into Sustainability Cloud.

1. Save supplier names in a .csv file with a header titled Supplier Name
2. From the Scope 3 Hub Setup Assistant, click Manage Suppliers, then click Import

3. Load supplier data using the Data Import Wizard and take note of the Salesforce ID of each
record, which can be found in the Results file on the Bulk Data Load Jobs page. Use this data
when loading procurement data.

SEE ALSO:
Create Procurement Datasets

Salesforce Help: Import Data with the Data Import Wizard

Manage Procurement Data

Load and match your procurement data to calculate and categorize your scope 3 emissions impact.

Procurement data, containing your organization’s spending amounts by category, is obtained from
suppliers or financial systems. Spending is categorized using the spending category fields, which
vary across procurement datasets.

Procurement data is matched to an EEIO Dataset’s emission factors to calculate the carbon emissions
and categorize the emissions into GHG Scope 3 categories. The categorized amounts are aggregated
to the related carbon footprint.

Create Procurement Datasets

Link Procurement Data to Emission Factors

SEE ALSO:
Salesforce Help: Import Data with the Data Import Wizard

Create Procurement Datasets

Load your procurement data to measure your scope 3 emissions impact.

1. From the Scope 3 Hub, click Procurement Data Management.

Manage Suppliers

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To import and match data:
e Sustainability App
Manager

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To import and match data:
e Sustainability App
Manager

2. C(lick New to create a procurement dataset record and provide a name, year, currency, and carbon footprint record. For ease in
loading data into the procurement dataset, take note of the procurement dataset name and Salesforce ID.

@ Note: The Salesforce ID can be found by viewing the procurement dataset and copying the ID from your browser address
bar. The ID is the 18 character alpha-numeric value to the right of /lightning/r/ sustain_app__ProcurementDataset__c/
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@ Nofe: The year you choose determines how inflation adjustments are applied. For a procurement dataset that aligns to a
fiscal year that spans a calendar year boundary, decide which calendar year most closely matches your procurement dataset
for inflation adjustment purposes.

3. From the Procurement Data Matching page, click This Template to download the .csv template for loading procurement entries.

@ Nofte: The csv file contains two-column header rows, one with field labels and the other with the APl names of the fields. Use
the field labels for loading data with Data Import Wizard and use the API names for loading data with Data Loader or another
tool. Delete the header row you are not using before loading data.

4. Populate the .csv file with your procurement data, using either the procurement dataset name or the Salesforce ID value for the
procurement dataset, and either the name or Salesforce ID value for the supplier. If your supplier names are not unique, you must
use the Salesforce ID.

The procurement dataset name works with the Data Import Wizard. Use the Salesforce ID with Data Loader or other data loading
tools.
5. Upload the .csv file using Data Import Wizard or another data loading tool.

6. With your procurement data imported, return to the Procurement Data Management page to match procurement data to emission
factors (see the next section).

SEE ALSO:
Manage Suppliers
Salesforce Help: Import Data with the Data Import Wizard

Link Procurement Data to Emission Factors

Use the procurement data matching page to link procurement data to emission factor data in order to convert spent amounts into scope
3 emissions and categorize the emissions into greenhouse gas (GHG) categories.

1. From the Scope 3 Hub, click Procurement Data Management and locate the procurement dataset to match. Use the record’s
action pulldown menu to the right and select Match Emission Factors.

iy New

Locked
Edit
Delete —
Match Emission Factorgem,
v W

2. Onthe select page, choose the EEIO Dataset to use. This field can be changed as long as no related procurement entry records are
linked to an emission factor.
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3. Select which spending categories to group by. Values are shown if the dataset has values in these columns. Select all categories for

the most detailed matching, or just spending category 1 for more general matching.

4. Click Next to continue to the matching page.

5.

I either spending category 2 or spending category 3 were included for grouping, then the matching screen is filtered to show a

single spending category 1 value. If only spending category 1 was included for grouping, then all spending category 1 values are
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6. The rows represent unique combinations of the spending categories represented in the data. Each unique grouping of categories
appears only once. Select one or more rows, then select a GHG Scope 3 Category, then select an Emission Factor Name, and click
Update Selected Rows to apply that emission factor to the selected rows. Unsaved changes are highlighted in yellow.
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7. Continue to select rows and apply emission factors until all displayed rows have been updated.

8. When all visible rows have been updated, use the spending category 1 filter to move to the next spending category and continue
matching.

9. Monitoryour progress with the progress bar at the bottom of the screen. You can also use the spending category 1 picklist groupings
to determine which spending category 1 values still must be matched.

Spending Category 1

| Cat1.0 T

Unmatched
Cat11
Matched

" Cat10

10. Rows can be filtered to show all rows, only matched rows, or only unmatched rows. The row filter works in combination with the
spending category 1 filter.

11. Save your changes at any time. Saving a matched row updates all Procurement Entry records within the dataset that match the
displayed grouping of spending category fields.

12. You can exit and return to continue matching later if desired.

13. Click Cancel to leave the page without saving your changes.

14. After all work is complete, return to the Procurement Data Management grid view, edit the procurement dataset, and mark it
complete.
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Recalculating a Procurement Dataset

Procurement dataset records can get out of sync with the reference data if changes to the emission
factors or inflation rates are made after the original matching was completed. Procurement datasets
can be recalculated as long as the related carbon footprint record is not locked.

Use the Manage Record component on the Procurement Dataset page to start the recalculation
process. The process runs asynchronously and can be monitored using Apex Jobs from Setup.

T
Manage Record

Recalculate Procurement Dataset

Recaloulate

Inflation Rates

Before matching procurement datasets, be sure to add any needed inflation rates.

An inflation rate record represents a single annual inflation rate for a specific year and currency and
is used to convert currency amounts. Inflation rates are used to allow emission factor scope 3
datasets to be used across multiple years by inflating or deflating an emission factor’s total tCO,e
per million spent value to the procurement dataset’s year.

The inflation rate records’ currency must match the procurement dataset currency. Inflation rates
are required for each year in the years between the procurement dataset calendar year and the
emission factor scope 3 year. If needed inflation rates are not available, the system won't permit
the procurement dataset to be related to an emission factor scope 3 dataset. When the procurement
dataset and the emission factor scope 3 dataset have the same year, the calculated inflation rate is
always 0%.

Inflation rates are provided for the years 2000-2020 for these currencies: USD, EUR, CAD, NZD, AUD,
and JPY. Inflation rate records are created automatically on initial install or upgrade if they don't yet
exist for the included currencies and years. Existing data is preserved.

The included inflation rate data were calculated based on the difference between the prior year's

Recalculating a Procurement Dataset

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS
To import and match data:

e Sustainability App
Manager

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To import and match data:
e Sustainability App
Manager

average consumer price index and the record year's average consumer price index based on publicly available data. For example the
2016 inflation rate is used to convert 2015 currency amounts into the corresponding 2016 currency.

Before matching Procurement datasets, be sure to add any needed inflation rates. If inflation rates are changed after procurement
matching has taken place, recalculating the procurement dataset or carbon footprint will recalculate the inflation rates used within the
datasets.
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Deleting Procurement Data
Emission factors scope 3 or emission factor dataset records can be deleted, but only after all related
procurement entry and procurement dataset records have been unlinked or removed.

To prevent accidental removal of referenced data, some records cannot be deleted if they are
referred to from another object.

e Emission factor scope 3 dataset records cannot be deleted if they have related procurement
dataset records.

e Emission factors scope 3 records cannot be deleted if they have related procurement entry
records.

e Procurement dataset records cannot be deleted if their carbon footprint is locked.

e Procurement entry records cannot be deleted if their carbon footprint is locked.
To remove data from your system after it has been linked, follow these steps:
e Unlock the carbon footprint if it's locked
e Tounlink a procurement dataset
1. Clear the procurement entry records’ emission factors - scope 3 lookup.

2. Clear the procurement dataset record’s emission factor scope 3 dataset lookup.

Deleting Procurement Data

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To import and match data:
e Sustainability App
Manager

e Toremove a procurement dataset, delete the record from the action menu or from the record itself.

@ Nofte: Deleting a procurement dataset record also deletes any related procurement entry records.

After all related procurement entry and procurement dataset records have been unlinked or removed, the emission factors scope 3 or

emission factor dataset records can be deleted.

@ Nofe: Deleting an emission factor scope 3 dataset record also deletes any related emission factors scope 3 records.

Manage the Carbon Accounting Process

Salesforce provides several features that boost productivity and help you manage your carbon
accounting projects.

Carbon Accounting Stages

Sustainability Cloud comes with a predefined set of stages that you can use while working through
a carbon footprinting process. The stage is a required field on the carbon footprint record. You can
view the stage for an individual record on the path or on the Kanban view in the Carbon Footprint
tab.

Your admin can modify the values in the stage field to meet your organization's needs. The stages
we include are;

Asset Confirmation

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

The Sustainability Manager confirms whether to include an individual building or vehicle asset in the carbon footprint.

Data Collection

All energy consumption records are entered; for example, monthly energy usage from utility bills.
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Data Gap Filling
For any missing energy consumption records, fill energy use data gaps using system estimates.
Validation

Sustainability Manager determines the initial data looks correct.

Renewable Energy Allocation
The renewable energy allocation information is added to the energy consumption records.

Internal Audit
An internal auditor validates the energy consumption and carbon footprint information.

External Audit
An external auditor validates the carbon footprint information.

Finished
The validated carbon footprint record is complete.

Manage the Carbon Accounting Workflow Using a Kanban Board

A Kanban board is a visual representation of workflow. It can be useful when tracking many individual workflow components through
various stages. By using a Kanban view while working with your carbon footprint records, you can visually track where each record is in
the footprinting process.

Your admin created a default Kanban view for you called All; however, you can create your own list view and Kanban board.
1. From the Sustainability app, click the Carbon Footprint tab.
2. Create a list view that contains the fields and filters you require to organize your data.

3. _
From Display As, select Kanban ™~ .

4. Select which record type to view.

COMMERCIAL BUILDING .. DATA CENTER FACILITY (3) TRAVI =5 (3) ]

CE EL(3) VEHICLE!
[ e cotine. ) ows atecien @) > Eapolion @ > Vikeion @) > sorewai e () > It (> svamantt @ >

5. Drag records to change the stage.

Lock Records

Lock sets of records that you don't want to be recalculated by a manual or a system process. Record locking is available on the carbon
footprint, energy use record, building energy intensity, procurement dataset, and procurement entry objects.
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Energy Use Records and Record Locking

The locked status of energy use records can be set automatically by the status of the carbon footprint records they're associated with.
Or, they can be set manually within an individual energy use record, or set through an APl upon data loading. When loading new records
through an API, if you set the Locked status to TRUE, the energy use record will still be fully calculated. When updating an energy use
record that is already associated with a carbon footprint and setting the Locked field through an API, you must also set the Manual
Locking Control field to TRUE.

When the lock status of a carbon footprint record is toggled, it similarly affects all energy use records associated with that carbon footprint.
The exception is when the Manual Locking Control field on an energy use record is set to TRUE. The Manual Locking Control field can
be set in the Manage Record component, or individually by clicking the checkbox field. By default upon record creation, all energy use
records have Manual Locking Control set to FALSE.

@ Nofte: By default, since the same information is shown in the Manage Record component, the Manual Locking Control and Locked
fields aren't placed on the energy use record page layouts. An administrator can add these fields to page layouts if necessary.

Building Energy Intensity and Record Locking

Lock a building energy intensity record using the Manage Record component, or in a data loading process using the API. If locked,
building energy intensity records won't be recalculated even if you schedule recalculations. See Configure Useful Salesforce Features
on page 68.

Recalculate Sets of Records

When you change certain data in Sustainability Cloud, such as emission factors, those changes might not cascade to all records associated
with your data. For example, if you change data in an emission factors - electricity record, the energy use records that use the emission
factors - electricity record’s data aren't automatically recalculated. As a result, your energy use records, carbon footprint records,
procurement datasets, and building energy intensity records can become out of sync. Click Recalculate on an individual carbon footprint
or building energy intensity record to force a recalculation of that individual record.

To force a recalculation of a set of records, use the methods described below. Use Record Locking to manually lock any records you do
not want to be recalculated.

@ Note: Depending on how many records you have in Sustainability Cloud, recalculation can take some time. It's recommended
that you run full recalculations overnight or on weekends.

1. From Setup, open the Developer Console.
2. From the Debug tab, click Open Execute Anonymous Window.

3. Enterany of the following lines into the window.

To recalculate all new sustain app.TaskRunner () .launch ('RECALC_EUR');
non-locked energy

use records, which

will also recalculate

rollups to carbon

footprint:

To recalculate all new sustain app.TaskRunner () .launch ('RECALC CFS');
non-locked carbon

footprint records

without forcing

recalculation of
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associated energy
use records:

To recalculate all new sustain app.TaskRunner () .launch ('RECALC BEI');
non-locked building

energy intensity

records:

To recalculate all new sustain app.TaskRunner () .launch ('RECALC_PDS');
non-locked

procurement

datasets:

To recalculate all new sustain app.TaskRunner () .runFullRecalculation();
non-locked records:

4. C(lick Execute.

The order of execution of the full recalculation is:

1. Recalculate Energy Use Records (non-rollups)

2. Recalculate Procurement Data Sets

3. Recalculate Carbon Footprints

4. Recalculate Building Energy Intensities

You can also chain recalculation tasks. For example, to recalculate procurement datasets and then carbon footprints, use:

new sustain app.TaskRunner () .launch(new List<String>{'RECALC PDS', 'RECALC CFS'});

See also Record Locking

Communicate to Your Stakeholders

You can use Chatter to @mention internal Sustainability team members. These conversations become part of the record and can provide
historical context for the decisions made at key stages of the project.

Audit Your Data

Complete the final internal and external auditing processes to validate and verify the validity of your carbon calculations.

Internal Audits

Contact your admin to provide internal auditors with access to the app with the Sustainability Auditor profile. Internal audits validate
primary data and emission factors to ensure that they are calculated correctly. Internal auditors can use Chatter to post questions and
communicate investigation results. You can change the stage to Internal Audit for each record to indicate that they completed the
auditing process.
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External Audits

External audits are the final validation and verification steps in the carbon accounting process. Contact your admin to add external users
to the app with the Sustainability Auditor profile, which provides read-only access to the carbon footprint data. You can change the
stage to External Audit for each record to indicate that they completed the auditing process.

Gain Insights from Your Carbon Inventory Data with CRM Analytics

View the CRM Analytics dashboards for Sustainability Cloud on the Home tab. The Climate Action EDITIONS
Dashboard, Business Travel Impact dashboard, and Sustainability Audit dashboard display charts
and other graphics that summarize your energy usage and carbon emissions.

Available in: Lightning
Experience and the

@ Nofe: If you don't see a dashboard on the Home tab of Sustainability Cloud, contact your )
Salesforce mobile app

Salesforce admin.

Available in: Enterprise,
Performance, and

Climate Action Dashboard Unlimited Edifions

The Climate Action Dashboard comes with multiple pages that show data about your carbon
footprint. When you click a page, it expands to give you other, more detailed pages. The pages
detail energy use, carbon intensity, and renewable energy data, by various metrics.

Welcome to your

Climate Action Dashboard Filter by:

Review your environmental footprint and sustainability;

Expand Scope 1, Scope 2 Location Based, and Scope 3

Scope Breakdown Renewable Energy (kWh)

16K Scope 2 (Location) B

No results found

tCO2e

s [ « Il

2018 2019

Use the available filters to narrow the data shown on the dashboard.

@ Note: Using the dashboard filters doesn't affect time-based graphs.
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Business Region
Filters emissions data by the business region listed on the associated organization asset records. Energy use records that aren't
associated with an organization asset record are filtered out when you select a business region filter.

Asset
Filters emissions data by organization asset.

Report Date
Filters emissions data by the report start date field in energy use records. Energy use records that don't have report start dates are
filtered out when you select a report date filter.

@ Nofe: The Climate Action Dashboard uses only energy use records, not carbon footprint records, to report data. This choice
prevents multi-counting of energy use records in the dashboards, since multiple energy use records can be related to multiple
carbon footprint records in Sustainability Cloud.

O Tip: Best practice is to schedule dataflows for regular refresh in CRM Analytics. If you make substantial changes to data in
Sustainability Cloud and wish to see those changes in the Climate Action Dashboard immediately, you must manually run the
dataflows. See Sync Data Between the App and the Dashboards on page 72 for more information.

Business Travel Impact

The Business Travel Impact dashboard shows the carbon footprint of your business travel energy use records. Business travel is categorized
by air travel, ground travel, hotel stays, private jets, and rental cars.
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S

Y Business Travel Analysis

Filter by: [N »
AMER, ANZ, APAC, EMEA, LATAM

Emissions from Travel (tCO2e) Business Travel Emissions by Employee Location
Air Travel
Ground Travel
753 Hotel Stay @
Private Jet @
Rental Car @
2.8k

Emissions By Cost Center

1C02e |

300 600 900 1.2«

General COO | 216 875
CED office 87
23m
Ta ) € 0 S
Executive Board |20
AMER Sales I Business Travel Emissions (tCO2e)

LATAM Sales

Product Marketing 80
0
EMEA Sales
FTIFPIPLEFILO N II PP PP PR LA

EMEA Operations

EURRecordTypeName Name AirTravel [ Private Jet @ Rental Car

Emissions from Ground Travel (tCO2e) Business Travel Emissions by Vendor/Type (tCO2e)

Sum of Scope 3 Emissions

15 Personal Car Mileage

Rental Car @

Subway/Train/Trolley - L.. @

94 Taxi @

(107)

avis [
e

United Airlines.
(321)

Use the available filters to narrow the data shown on the dashboard.

@ Note: Using the dashboard filters doesn't affect time-based graphs.

Business Region
Filters emissions data by the business region listed on the associated organization asset records. Energy use records that aren't
associated with an organization asset record are filtered out when you select a business region filter.

Report Date
Filters emissions data by the report start date field in energy use records. Energy use records that don't have report start dates are
filtered out when you select a report date filter.

@ Note: The Business Travel Impact dashboard uses only energy use records, not carbon footprint records, to report data. It considers
four scope 3 travel sources and one scope 1 source (Private Jet).

0 Tip: Best practice is to schedule dataflows for regular refresh in CRM Analytics. If you make substantial changes to data in
Sustainability Cloud and wish to see those changes in the Business Travel Impact dashboard immediately, you must manually run
the dataflows. See Sync Data Between the App and the Dashboards on page 72 for more information.
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Sustainability Audit

The Sustainability Audit dashboard includes multiple pages of charts and graphs about your company’s greenhouse gas emissions,
resource consumption, emission factors, and renewable energy use. The dashboard shows annual summaries of data from two years,
the reporting year and the comparison year, for context.

Use the Sustainability Audit dashboard to review your company’s sustainability data or to provide external auditors with visualizations
of your records.

Filter by:

Sustainability Audit

Download Data ()

g AN Resource 0 BN\ Emisson @ | Renewable
Total Scope 1 and 2 Emissions (tCO2e)
13 Assets
[ Commercial
7 Buildings
9 DataCenter
41k 2 (B racilites
Annual Scope 1 and 2 Emissions (tCO2e) Annual Energy Consumption (MWh)
| ] (= [
2018 2019 2020 208 2009 o

Scope 1 and 2 Emissions (tCO2Ze)

Use the available filters to narrow the data shown on the dashboard.

@ Note: Using the dashboard filters doesn't affect time-based graphs.

Business Region
Filters data by the business region listed on the associated organization asset records. Energy use records that aren't associated with
an organization asset record are filtered out when you select a business region filter.

Asset
Filters data by individual organization assets.

Asset Type
Filters data by the type of organization asset. Energy use records that aren't associated with an organization asset are filtered out
when you apply this filter.
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@ Nofte: The Sustainability Audit Dashboard primarily uses carbon footprint records to report data, but also derives some information
from energy use records.

Nofe: Best practice is to schedule dataflows for regular refresh in CRM Analytics. If you make substantial changes to data in
Sustainability Cloud and wish to see those changes in the Sustainability Audit Dashboard immediately, you must manually run
the dataflows. See Sync Data Between the App and the Dashboards on page 72 for more information.

Report Your Carbon Footprint

Now that you have captured and identified the carbon emissions from your business activities, you're ready to report your carbon
footprint. You can report your findings to a governmental agency or in an annual report for your shareholders and stakeholders. How
you report your findings depends on the size and environmental impact of your organization.

With Sustainability Cloud, you have all the information and tools to determine your climate action strategy:

e (alculations are accurate and complete.
® You have the information required to evaluate risk and mitigation plans.
e Information is readily available to auditors and executives.

e You can track your environmental impact year over year.

O Tip: Use the Climate Action Dashboard in CRM Analytics to report your data, or create your own reports in Salesforce.

Import Your Previous Carbon Accounting Data

Now that you have experience with Sustainability Cloud, you know what data to enter and what the outputs look like. To look at trends
over time, you can import data from previous years. Doing so helps you visualize trends in your carbon footprint.

For smaller data sets, you can enter the information manually. But for larger data sets, you can use the Data Import Wizard with the
provided electricity emission factors reference data template.

SEE ALSO:

Download the Reference Data Template

Limitations for Sustainability Cloud

Here are some known issues that can occur while using Sustainability Cloud. EDITIONS

You Can't See the Climate Action Dashboard on the Home Tab
Description: An admin must create the CRM Analytics app in CRM Analytics Analytics Studio Available in: Lightning

and share it with you. Experience and the

. . Salesforce mobile a
Workaround: Contact your Salesforce admin to configure. PP

Available in: Enterprise,
Performance, and
Unlimited Editions

Some Carbon Footprint Records Don’t Update If You Add an Asset After You Save It
Description: If you create a carbon footprint record without an asset and add it later, some
field values don't appear properly.

Workaround: Edit an energy use record that is associated with the carbon footprint record,
then edit the carbon footprint record again.
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Data Load Fails If You Try to Load Too Many Records in a Batch
Description: Setting the Bulk API batch limit too high can prevent data from loading. Load Data into Sustainability Cloud describes
the upper limits.

Workaround: Set the Bulk API batch size to 200.

Troubleshooting for Sustainability Cloud

Follow these troubleshooting tips for some common scenarios. EDITIONS

Page Layouts Have Fields You Don’t Expect
Description: Some pages don't look correct or don't have the correct data fields. Available in: Lightning
Experience and the

Workaround: To make sure that the correct page layouts were assigned to the correct profiles, )
Salesforce mobile app

contact your Salesforce admin.
Available in: Enterprise,
Performance, and
Unlimited Editions

Can’t Find Debug Logs
Description: Generate Apex debug logs that contain the output from Sustainability Cloud.

Workaround: See ISV Guide: Troubleshoot with Debug Logs

Not Seeing Calculations
Description: It's important to reference the emission factors properly on the energy use record.

Workaround: Verify that the energy use record references the correct emission factors. There are three different fields for Emissions
Factor lookup references on the Commercial Buildings and Data Centers pages. Other energy use records pages have fewer than
three.

Pages Aren’t Updated After Making Changes
Description: Some information in the app is cached.

Workaround: Edit and save the record again.

App Is Not Calculating Scope 1 Emissions for Asset
Description: You expected that scope 1 emissions were calculated for a commercial building.

Workaround: Did you select the Company-Owned Asset checkbox when you created the Organization Asset record? Fleet vehicles
are automatically categorized as owned assets.

Configure and Install Sustainability Cloud

A Salesforce admin configures and installs Sustainability Cloud. It's important to follow the EDITIONS
configuration and installation steps in order.

Be sure to complete these tasks before you install the app. This list is the high-level configuration Available in: Lightning
and installation workflow. Experience and the

) R - . . Salesforce mobile a
e Verify that your org has the Sustainability Cloud permission set license. If it doesn't, contact PP

your account executive. Before installing the app, assign this permission set license to at least Available in: Enterprise,
one user. Performance, and
e Enable Tableau CRM. Unlimited Editions

e Install Sustainability Cloud using the link on AppExchange. Obtain the link to the listing page
from your account executive

e Continue with the configuration steps in the proposed order.
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Sustainability Cloud Licenses

Sustainability Cloud comes with three Lightning Platform Plus licenses and three CRM Analytics licenses. The app also includes 500
Sustainability Cloud permission set licenses (PSLs) that allow access to the application, and a PSL that allows access to CRM Analytics
dashboards. Assign the appropriate PSLs to users to access Sustainability Cloud.

Add Sustainability Cloud Users
Add Sustainability Cloud users to a Salesforce org.

Assign a Permission Set License to Users

Assign the Sustainability Cloud permission set license to at least one user before you install the app. Permission set licenses entitle
users to access features for Sustainability Cloud.

Check for CRM Analytics Activation

Ensure that CRM Analytics is turned on in your Salesforce org before you install the app. The app installation fails if CRM Analytics
isn't enabled.

Install Sustainability Cloud

Sustainability Cloud is installed from a private AppExchange listing page. Obtain the link to the listing page from your account
executive.

Assign Permission Sets to Users

Sustainability Cloud includes several permission sets to assign based on user role.

Assign Record Types and Page Layouts to a Profile

Verify that the profiles that you assign to Sustainability Cloud users include the proper page layouts for all custom objects. For any
object that has only one record type, the page layout is already assigned and no action is necessary on your part.

Page Layouts to Use

Verify that the correct page layouts are assigned for each record type. In general, the names of the page layouts align with the names
of the record types, making the assignments clear. If an object has only one record type, the page layout is already assigned for that
object.

Configure Useful Salesforce Features

Configure these key features to increase user productivity.

Configure Useful Sustainability Cloud Reports
Configure these key reports to increase user productivity.

Configure the CRM Analytics Dashboard

Give your users access to the CRM Analytics dashboards for Sustainability Cloud. The Climate Action, Business Travel Impact, and
Sustainability Audit dashboards use data from the app to provide a snapshot of key performance indicators about your organization'’s
energy usage and carbon emissions.

Load Data into Sustainability Cloud

Use the Data Import Wizard or the Data Loader to load large amounts of data into Sustainability Cloud. For data sets smaller than
50,000 records, we recommend using the Data Import Wizard.
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Install Sustainability Cloud Updates

Add Sustainability Cloud Users

Sustainability Cloud is updated frequently. Notifications about updates are posted to the Salesforce Trailblazer Community’s
Sustainability Cloud group page. Use the same private AppExchange page that you used to install the app originally to obtain
updates. Contact your account executive if you do not have the link to the private AppExchange page.

SEE ALSO:

Trailhead: Lightning Experience Customization

Trailhead: Data Security

Add Sustainability Cloud Users

Add Sustainability Cloud users to a Salesforce org.

Generally, app users fall into one of these categories, although you can categorize your users
differently:

Sustainability Managers: Members of the Sustainability team who require edit access to create
and update records. Provide modify access to CRM Analytics dashboards.

Auditor: Members of the Sustainability team who require read-only access so they can review
the data in the objects and reports that they have access to. Provide view access to CRM Analytics
dashboards. Auditors can use Chatter to collaborate with sustainability teams during the
verification process.

Executive Stakeholders: Provide view access to CRM Analytics dashboards.

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

1. From Setup, in the Quick Find box, enter Users, then select Users. To configure insfalled
2. C(lick New User. packages:
e Customize Application
3. Enter the user's name, email address, and a unique username in the form of an email address. . PP
By default, the username is the same as the email address. To create profiles and
permission sets:
@ Important: Your username must be unique across all Salesforce orgs. The username * Manage Profiles and
must be in the format of an email address, for example, jane@salesforce.com. Permission Sets
The email used for your username doesn't have to function. You can have the same email To assign permission sets:
address associated with your account across multiple orgs. * Assign Permission Sefs
4. Select a Role To create users:
' ‘ ' ' * Manage Infernal Users
5. Select the Salesforce or Salesforce Platform user license. The user license determines which
profiles are available for the user.
6. Select a profile. Later, you assign the proper page layouts for each custom object.
7. Check Generate new password and notify user immediately to email the user’s login name and a temporary password.
8. C(lick Save & New to add another user.
SEE ALSO:

Assign Record Types and Page Layouts to a Profile
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Assign a Permission Set License to Users

Assign the Sustainability Cloud permission set license to at least one user before you install the app. EDITIONS
Permission set licenses entitle users to access features for Sustainability Cloud.

Available in: Lightning

PERMISSION SET LICENSE DESCRIPTION Experience and the
Sustainability Cloud Provides access to Sustainability Cloud features. Salesforce mobile app
Users with this license have access to standard Available in: Enterprise,
Salesforce objects and Sustainability Cloud Performance, and
custom objects. Unlimited Editions
Event Monitoring Analytics Apps Provides access to CRM Analytics for
Sustainability Cloud functionality. Assign it to
the users who create or view CRM Analytics
dashboards. To configure installed
packages:
e Customize Application
Assign all internal users the Sustainability Cloud Permission Set License. To create profiles and
permission sets:
1. From Setup, in the Quick Find box, enter Users, then select Users. °

Manage Profiles and

. Click the user's name. Permission Sefs

To assign permission sets:
e Assign Permission Sets

. Inthe Permission Set License Assignments related list, click Edit Assignments.

To create users:
. Ifthis user requires the ability to create and edit CRM Analytics App and dashboards, also select  Manage Internal Users

Event Monitoring Analytics Apps.

2

3

4. Select the Sustainability Cloud permission set license.
5

6. Save your work.

SEE ALSO:

Salesforce Help: Permission Set Licenses
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Check for CRM Analytics Activation

Ensure that CRM Analytics is turned on in your Salesforce org before you install the app. The app EDITIONS
installation fails if CRM Analytics isn't enabled.

1. From Setup, in the Quick Find box, enter Getting Started, and then select Getting Available in: Lightning
Started under Analytics. Experience and the
2. (lick Enable CRM Analytics. Sdlesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users
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Install Sustainability Cloud

Sustainability Cloud is installed from a private AppExchange listing page. Obtain the link to the
listing page from your account executive.

@ Important: Before installing:

e Verify that your Salesforce org has the Sustainability Cloud permission set license. If it
doesn’t, contact your account executive. Before installing the app, assign this permission
set license to at least one user.

e Enable CRM Analytics.

-

. Log into your Salesforce org, then assign the Sustainability Cloud permission set license to at
least one user.

2. C(lick the provided installation link.
3. Select Install for All Users.
4. Click Install.
Post-install scripts load reference data in batches. Loading all the data can take some time.

Salesforce sends you an email at the completion of the installation process.

5. Click Done to exit the Installation page, and then wait for the completion email or see if the
Sustainability Cloud app appears on Installed Packages.
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EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users
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Assign Permission Sets to Users

Sustainability Cloud includes several permission sets to assign based on user role. EDITIONS
PERMISSION SET DESCRIPTION Available in: Lightning
Sustainability Cloud Provides access to the app. Assign to all users. Experience ond.The

Salesforce mobile app
Sustainability App Manager Allows users to enter and modify data. Provides

Available in: Enterprise,
Performance, and
Unlimited Editions

create, update, and delete access to the tabs,
objects, and fields that come with the
Sustainability Cloud app. Includes packaged
custom Sustainability Cloud permissions.

o ' ' o USER PERMISSIONS
Sustainability App Auditor Provides read-only access to Sustainability Cloud
app data fields. To configure installed
o . . . packages:
Sustainability Analytics Provides the CRM Analytics feature access to

i e Customize Application
Sustainability Cloud custom objects. ]
To create profiles and

Event Monitoring Analytics Admin Provides users access to CRM Analytics Studio permission sets:
to create CRM Analytics apps and view * Manage Profiles and
dashboards. Permission Sets
To assign permission sets:
Event Monitoring Analytics User Provides view-only access to CRM Analytics g P o
e Assign Permission Sets
apps.
To create users:
* Manage Internal Users
1. From Setup, in the Quick Find box, enter Permission Sets,thenselect Permission Sets.

Select the Sustainability Cloud permission set.

Click Manage Assignments and then Add Assignments.
Select the users to assign to the permission set, and click Assign.
Click Done.

w o w N

Next: Assign role-specific permission sets.

e Assign users who need edit privileges them the Sustainability App Manager permission set.

@ Note: The Sustainability App Manager permission set includes these custom permissions:
- Sustainability Cloud Allow Data Gap Filling
- Sustainability Cloud Allow Record Locking
- BEI'Manager

e Assign the Sustainability Analytics permission set to Integration User to allow Tableau CRM access to Sustainability Cloud data. For
more information on Integration User, see Best Practices: Manage Integration and Security Users in CRM Analytics (Einstein Analytics).

e Assign the Managers and Auditors who need access to CRM Analytics Analytics Studio the Event Monitoring Analytics App permission
set license. To create and edit CRM Analytics dashboards, those users must be assigned the Event Monitoring Analytics Admin
permission set. To view CRM Analytics dashboards, those users must be assigned the Event Monitoring Analytics User permission
set.

e Assign users who need read-only access the Sustainability App Auditor permission set.
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If you're using cloned or custom permission sets to allow access to Sustainability Cloud, you must manually add Sustainability Cloud’s
custom permissions to your permission sets.

SEE ALSO:

Salesforce Help: Permission Sets

Assign Record Types and Page Layouts to a Profile

Verify that the profiles that you assign to Sustainability Cloud users include the proper page layouts EDITIONS
for all custom objects. For any object that has only one record type, the page layout is already
assigned and no action is necessary on your part.

Available in: Lightning
) B g ss B Experience and the
' Salesforce mobile app

a potis B Available in: Enterprise,

Profiles

© s . . Performance, and
: Unlimited Editions

Didn't firsd what you're laoking for?
Try using Global Search

USER PERMISSIONS

To configure installed
packages:
e Customize Application

1. From Setup, enter Profiles inthe Quick Find box, then select Profiles.

Select your custom profile. To create profiles and

Scroll down to the Custom Object Layouts section. permission sefs:
* Manage Profiles and
Permission Sets

> W N

See Page Layouts to Use, then click View Assignment.
o Tip: Right-click to open in a new tab so that you can easily navigate back to the Profiles To assign permission sets:
page. * Assign Permission Sefs

To create users:

5. Toupdate, click Edit Assignment.
U I ! 9 e Manage Internal Users

a. Highlight the entry in each column for that profile.
b. Select the proper Page Layout to Use.

Select the next column and repeat until you've updated all columns.
d. Click Save.

SEE ALSO:
Salesforce Help: Control Who Sees What
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Page Layouts to Use

Page Layouts to Use

Verify that the correct page layouts are assigned for each record type. In general, the names of the EDITIONS
page layouts align with the names of the record types, making the assignments clear. If an object
has only one record type, the page layout is already assigned for that object.

Carbon Footprint

For Record Type
Master

Commercial Building
Data Center Facility
General
Procurement

Travel

Vehicles

Emissions Factors - Other

For Record Type
Master

CBECS

Conversion Factors
Mobile Fuels

Refrigerants

Assign This Page Layout
Commercial Building Layout
Commercial Building Layout
Data Center Facility Layout
General Scope 3 Layout
Procurement Layout

Travel Layout

Vehicles Layout

Assign This Page Layout
CBECS Layout

(CBECS Layout

Conversion Factors Layout
Mobile Fuels Layout

Refrigerants Layout

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and
permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users

Emissions Factors - Scope 3

For Record Type Assign This Page Layout

Air Travel Scope 3 Air Travel Layout

EEIO Scope 3 EEIO Layout

Freight Hauling Scope 3 Freight Hauling Layout
Ground Travel Scope 3 Ground Travel Layout
Hotel Stay Scope 3 Hotel Stay Factor Layout

Rental Car Fuel Efficiency Scope 3 Rental Car Fuel Efficiency Layout
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For Record Type

Scope 3 Travel

Energy Use Record

For Record Type
Master

Air Travel
Commercial Building
Data Center Facility
Fleet Vehicle

Freight Hauling
Ground Travel

Hotel Stay

Private Jet

Rental Car

Organization Asset

For Record Type
Master

Building

General

Vehicle

Building Energy Intensity

For Record Type
Commercial Building

CBECS

Page Layouts to Use

Assign This Page Layout

Scope 3 Travel Layout

Assign This Page Layout
Commercial Building Layout
Air Travel Layout
Commercial Building Layout
Data Center Layout

Fleet Vehicle Layout

Freight Hauling Layout
Ground Travel Layout

Hotel Stay Layout

Private Jet Layout

Rental Car Layout

Assign This Page Layout
Building Layout
Building Layout
General Layout

Vehicle Layout

Assign This Page Layout
Commercial Building Layout

CBECS Layout
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Configure Useful Salesforce Features

Configure these key features to increase user productivity.

Add Path Component to Carbon Footprint

To enable Sustainability Managers to view the stages for a carbon footprint record, add the Path
component to the record page. If you are installing the app in an existing org with other Salesforce
products, some Enterprise Edition orgs have Path Assistant enabled by default.

1. From Setup, enter Path Settings in the Quick Find box, then select Path Settings.

2. (lick Enable.

The two paths you need, Commercial Building Stage and Data Center Stage, are already created

foryou.

seTue
ﬂ Path Settings

Path

Koep usersfocused on whats mostimpartant \o.completo procasses fast. By uiding sars 10 th rgh fleds and content a heright me, Path enlorces and
adoption of your company's process. When you creata paths, yo

= Which fields and content appear for your users at each step in the process.

= What good advice, helpful reminds, useful links, and best practices 1o include al each

= How many different paths 10 provide to your users. For example, you might provi i diffrent paths forinsida sales and outside sales, o diforent paths or
dalvery stalus of diferent prod ucts or savices.

= When paths are avail

New Path
Path Name Active Object Record Type Action
Commercial Buikding Stage v Carbon Foolprint Commercial Buikding Dolote | Ei | Deacivale

Data Canter Stage v Cardon Footprint Data Center Facility Daiste | Eg | Deactivate

Configure Kanban Views

Configure Useful Salesforce Features

EDITIONS

Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users

For users to see the All list view that is shipped as a Kanban view, configure the Kanban view on that list view.

1. Click the Carbon Footprint tab.
2. Select the All list view.
3.

From Display As, select Kanban ™~

4. From Summarize By, select a field that you think your users would want to track, such as Total Energy Consumption (MWh).

5. From Group By, select Stage.
6. Click Save.

Add Custom Components

My Domain is required for any Lightning Web Component to display on any record page.

1. Click the Carbon Footprint tab.

2. From the Setup menu, select Edit Page.

3. To add the Manage Record component, select the component, then drag it onto the page.
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4. To add the Unassociated Energy Use Records component, select the component, then drag it onto the page.

Schedule the BEI Recalculation Process

Permissions Author Apex and Modify All are required to set up a schedule for the BEI Recalculation process.
1. From Setup, select Apex Classes.

Click Schedule Apex above the list of apex classes.

Provide a name for your scheduled job that you can recognize.

For Apex Class, search for and select BEIDailyCalculations.

Choose the frequency, start and end date, as well as the preferred start time of your scheduled job.

Click Save.

o U kM W N

SEE ALSO:
Salesforce Help: Custom Lightning Page Components

Salesforce Help: Custom Lightning Page Components

Configure Useful Sustainability Cloud Reports

Configure these key reports to increase user productivity. EDITIONS

Add the Building Electricity Monthly Summary Usage Chartto ~ Available in: Lightning

Experience and the

Carbon Footprint Record Salesforce mobile app

1. From Setup, in the Quick Find box, enter Lightning App Builder,and then select Available in: Enterprise,
Lightning App Builder. Performance, and

2. On the Carbon Footprint Record Page, click Clone. Unlimited Editions

3. Under Components, drop Report Chart in the upper right corner under the stages.

4. ForLabel, enter Electricity and Renewable Monthly Use. USER PERMISSIONS

5. Forreport, select Building Electricity Monthly Summary. To configure installed

6. For Filter By, select Carbon Footprint: ID packages:

. For Filter By, select Carbon Footprint: ID. - Customize Application

7. Select Show Refresh Button. To create profiles and

8. Save the report chart. permission sefs:

9. To activate the updates, do the following: *  Manage Profiles and

Permission Sets

a. Click Activation. To assign permission sets:
b. Select App, Record Type, and Profile. e Assign Permission Sets
c. Click Add Assignments, select Sustainability, then click Next. To create users:

d. Inthe Select Form Factor page, click Next. * Manage Infernal Users
e. Select Commercial Building and Data Center Facility record types, then click Next.

f. Select the appropriate profiles, then click Next.
g. Save the updates.
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Configure the CRM Analytics Dashboard

USER PERMISSIONS EDITIONS
To configure installed packages: Customize Application Available in: Lightning
T ; f q . is: M Profi d Permission Sef Experience and the

o create profiles and permission sets: anage Profiles and Permission Sets Salesforce mobile app
To assign permission sefs: Assign Permission Sets

Available in: Enterprise,

To create users: Manage Internal Users Performance, and
Unlimited Editions
To create apps from CRM Analytics Event Monitoring Analytics Admin

templated apps and manage them:

Give your users access to the CRM Analytics dashboards for Sustainability Cloud. The Climate Action, Business Travel Impact, and
Sustainability Audit dashboards use data from the app to provide a snapshot of key performance indicators about your organization’s
energy usage and carbon emissions.

First, create a CRM Analytics app from the one of the provided Sustainability templates. The Sustainability template includes the Climate
Action Dashboard and the Business Travel Impact dashboard. The Sustainability Audit template includes the Sustainability Audit dashboard.

1. Assign the Sustainability Analytics permission set to the Analytics Cloud Integration User. The Integration User accesses the objects
required to extract data for the dashboards.

a. From Setup, in the Quick Find box, enter Permission Sets,then select Permission Sets.
b. Click Sustainability Analytics.

¢. (Click Manage Assignments, then Add Assignments.

d. Select the Integration User, then click Assign.

e. Click Done.

From App Launcher, find and open CRM Analytics Studio.

Click Create, then App.

Click Create App from Template.

Scroll down and select either Sustainability or Sustainability Audit depending on the dashboard you want, then click Continue.

Click Continue to proceed.

N o v & w N

If you're using the Sustainability Audit template, select a Reporting Year to audit and a Comparison Year for context.
8. Enter a name for the Analytics app, then click Create.

It can take some time to create your Analytics app. The good news is that you can continue to the next step: grant users access to the
app.

Grant User Access to the Sustainability Analytics App
Grant your users access to the CRM Analytics App by assigning them the Event Monitoring Analytics Admin permission set.

Share the Dashboard with Users

After you create the app, share it with users in your organization. To view the dashboards, users must be assigned the Sustainability
Analytics and Event Monitoring Analytics User permission sets.
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Sync Data Between the App and the Dashboards

Configure the CRM Analytics Dashboard

When you create or update data in Sustainability Cloud records, the CRM Analytics dashboards don't update automatically. The CRM
Analytics dashboards reflect data changes only after you schedule or run a manual dataflow. Sustainability Cloud provides a dataflow

that indicates what data to extract from which objects.

Add the Dashboard to the Home Tab

Add the Climate Action Dashboard, the Business Travel Impact dashboard, or the Sustainability Audit dashboard to the Sustainability

Cloud Home tab to provide interactive visualizations of your data.

SEE ALSO:

Salesforce Help: Create Apps from CRM Analytics Templates: Start Here
Salesforce Help: Manage and Share CRM Analytics in Apps

Grant User Access to the Sustainability Analytics App

Grantyour users access to the CRM Analytics App by assigning them the Event Monitoring Analytics
Admin permission set.

1.

> W bN

5.

From Setup, in the Quick Find box, enter Permission Sets,then select Permission Sets.
Click Event Monitoring Analytics Admin.
Click Manage Assignments, then Add Assignments.

Select the users who require access to create, manage, or view the dashboards, then click
Assign.

Click Done.

Next: Share the CRM Analytics App dashboards with users.
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USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create apps from CRM

Analytics templated apps

and manage them:

e Event Monitoring
Analytics Admin


https://help.salesforce.com/articleView?id=bi_app_prebuilt_getting_started.htm&language=en_US
https://help.salesforce.com/articleView?id=bi_app.htm&language=en_US
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Share the Dashboard with Users

After you create the app, share it with users in your organization. To view the dashboards, users
must be assigned the Sustainability Analytics and Event Monitoring Analytics User permission sets.

1. In Analytics Studio, under Created By Me, find your app.
2. Select Share from the dropdown list.

3. Invite individual users or all users based on role.

4

. Select whether you want to make the selected user a Viewer, Editor, or Manager of the app.

Nofte: Editors can save changes to the app, while Managers can also share, rename, and
delete the app.

5. Click Add, then click Save.

SEE ALSO:
Salesforce Help: Create and Share an App from a CRM Analytics Template
Salesforce Help: App-Level Sharing

Sync Data Between the App and the Dashboards

When you create or update data in Sustainability Cloud records, the CRM Analytics dashboards
don't update automatically. The CRM Analytics dashboards reflect data changes only after you
schedule or run a manual dataflow. Sustainability Cloud provides a dataflow that indicates what
data to extract from which objects.

1. In CRM Analytics Studio, select Data Manager.

2. Select Dataflows & Recipes.

3. Inthe Dataflows tab, find the dataflow with the name of the Analytics Studio app you created.
4

. From the menu, select Schedule.
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Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create apps from

Analytics templated apps

and manage them:

e Event Monitoring
Analytics Admin

EDITIONS

Available in: Lightning
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Salesforce mobile app

Available in: Enterprise,
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Unlimited Editions

USER PERMISSIONS

To configure installed
packages:
e Customize Application

To create apps from Tableau

CRM Analytics Studio

templated apps and

manage them:

e Event Monitoring
Analytics Admin


https://help.salesforce.com/articleView?id=bi_templates_create_app.htm&language=en_US
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L Einstemn B e
e Data Manager  Sustainabllity Analytics S

7 Dataflows & Recipe
i Bl e e vt smtons st cioes e st and
:

DATAFLOWS RECIPES

Mot Scheduled

Not Scheduled [

5. (Recommended) Schedule a daily dataflow during nonbusiness hours, or a time that reduces the impact to business operations.

a.
b.
(&
d.

e.

From Schedule By, select Hour.

From Start At, select the time to run the update.
Select Run Every 24 hours.

Select every day of the week.

Save your work.

SEE ALSO:

Salesforce Help: Optimize Your Dataflows with Data Sync

Salesforce Help: Considerations When Using CRM Analytics Templated Apps with Data Sync
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Add the Dashboard to the Home Tab

Add the Climate Action Dashboard, the Business Travel Impact dashboard, or the Sustainability
Audit dashboard to the Sustainability Cloud Home tab to provide interactive visualizations of your

data.

1. On the Sustainability Cloud Home tab, from Setup, click Edit Page.

2. From the components list, drag CRM Analytics Dashboard above Data Gaps Identified.
If you see the error message, Resource Not Found, wait until the Sustainability app is
created, then click Refresh.

3. InDashboard, select Climate Action Dashboard, Business Travel Impact, or Sustainability
Audit.

4. In Height, enter 1200 for the Climate Action Dashboard or 1450 for the Business Travel
Impact dashboard and Sustainability Audit dashboard.

5. Ifyou want to add all the dashboards to the Home tab, add more CRM Analytics Dashboard
components and select the other dashboards.

6. Click Save, and then Activation to enable Sustainability Cloud users to see it.

W Ughtring App Buider | [ Pages
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7. Onthe Activation page, select App and Profile, then click Assign to Apps and Profiles.
8. Select Sustainability, then click Next.

Load Data into Sustainability Cloud

9. In Select Profiles, select System Administrator and the profiles you assigned to Sustainability Cloud users, then click Next.

10. Review the assignments, then save your work.

SEE ALSO:
Salesforce Help: Embed CRM Analytics Dashboards in Lightning Pages

Load Data into Sustainability Cloud

Use the Data Import Wizard or the Data Loader to load large amounts of data into Sustainability
Cloud. For data sets smaller than 50,000 records, we recommend using the Data Import Wizard.
Data loading limits when using the Bulk APl in Data Loader are:

e Data insertion: Limit is 900 Energy Use records per transaction

e Data insertion: Limit is 600 Carbon Footprint records per transaction

e Data update: Limit is 400 Energy Use records per transaction

e Data delete: 2000+ Carbon Footprint and Energy Use records per transaction

Use a permission set to provide access to the Data Loader. This way, managers can set the record
insertion size when using the Bulk APl in the Data Loader. The Data Import Wizard automatically
sets the Bulk API records-per-transaction to 200.

@ Note: The Salesforce Platform does have best practices and considerations for large data
volumes. Due to the nature of data loading operations in the Salesforce Platform, we
recommended that you use serial mode if you're loading more than 5,000 Energy Use records
to the same Carbon Footprint record, instead of parallel mode. We also recommend that
when loading many records, sort the .csv file by Carbon Footprint ID, then by Energy Use
record ID.

SEE ALSO:
Salesforce Help: Import Data with the Data Import Wizard
Salesforce Help: Data Loader
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Available in: Lightning
Experience and the
Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:
e Customize Application

To create profiles and
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* Manage Profiles and
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e Assign Permission Sets

To create users:
e Manage Internal Users


https://help.salesforce.com/articleView?id=bi_embed_lightning.htm&language=en_US
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Install Sustainability Cloud Updates

Sustainability Cloud is updated frequently. Notifications about updates are posted to the Salesforce EDITIONS
Trailblazer Community’s Sustainability Cloud group page. Use the same private AppExchange page
that you used to install the app originally to obtain updates. Contact your account executive if you
do not have the link to the private AppExchange page.

Available in: Lightning
Experience and the
Click Get It Now to take you through the steps to update your app. Salesforce mobile app

Available in: Enterprise,
Performance, and
Unlimited Editions

USER PERMISSIONS

To configure installed
packages:

e Customize Application

To create profiles and

permission sets:

* Manage Profiles and
Permission Sets

To assign permission sets:
e Assign Permission Sets

To create users:
* Manage Internal Users
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