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Use Agentforce-smarts in your everyday admin tasks with Agent for Setup. Troubleshoot user access 
issues, create report types, or find answers using Salesforce Help documentation, all from the Agentforce 
panel. Agent for Setup helps you maximize your time while setting up your org for users. 

REQUIRED EDITIONS REQUIRED EDITIONS 

Available in: Lightning Experience 

Available in: Enterprise, Performance, and Unlimited Editions with the Einstein for Sales, Einstein for 
Service, or Einstein Platform add-ons. 

Important Agent for Setup is no longer being updated and can’t be enabled in new orgs beginning 
April 2026. We recommend that you use Setup with Agentforce, which can help with many more 
administrative tasks and is automatically updated with new functionality. For more information, see 
Setup with Agentforce. 

Configure Agent for Setup 
When you enable Agentforce in your org, you see the Agent for Setup tile in the Agents guided setup 
when you create a new agent. After clicking on the tile, customize your agent in Agent Builder in Setup. 
Topics, actions, and system messages are there by default, but you can add and customize the agent 
to meet your needs. and take it for a spin. 

Agent for Setup Considerations 
To use Agent for Setup, consider supported functionality, usage, limitations and allowances, limits, and 
other issues. 
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Configure Agent for Setup 

When you enable Agentforce in your org, you see the Agent for Setup tile in the Agents guided setup 
when you create a new agent. After clicking on the tile, customize your agent in Agent Builder in Setup. 
Topics, actions, and system messages are there by default, but you can add and customize the agent to 
meet your needs. and take it for a spin. 

REQUIRED EDITIONS REQUIRED EDITIONS 

USER PERMISSIONS NEEDED 

To create and manage Agent for Setup: 
Customize Application 

OR 

Agentforce Default Admin permission set 

AND 

View Setup and Configuration 

To use Agent for Setup: 
Access Agentforce Default Agent permission set 

AND 

View Setup and Configuration 

1. 1. Enable generative AI in your org and Agentforce. 
2. 2. From Setup, in the Quick Find box, enter Agents, and then select Agents. 

3. 3. Click + New Agent and then select Agent for Setup. 
4. 4. Click create and customize your agent. 
5. 5. Activate your agent. 

Note Click Ignore & Activate if you see any warnings about configuration issues, since those issues 
don't affect Agent for Setup. 

Agent for Setup Considerations 

To use Agent for Setup, consider supported functionality, usage, limitations and allowances, limits, and 
other issues. 
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REQUIRED EDITIONS REQUIRED EDITIONS 

Einstein generative AI is available in Lightning Experience. Setup for Einstein generative AI is available in 
Lightning Experience. 

Available in: Enterprise, Performance, and Unlimited Editions 

Language and Locale Support 

Agent for Setup supports English for these locales. 

Language Locale Code 

English English (Australia) en_AU 

English (United Kingdom) en_GB 

English (United States) en_US 

Supported Large Language Model 

Agent for Setup supports OpenAI GPT-4o for reasoning engine calls. Agent actions can make calls to 
other predefined LLMs. Bringing your own model isn’t supported, but custom actions that execute 
prompt templates can use any Salesforce-managed model. See Large Language Model Support. 

Einstein Trust Layer Service Support 

Agent for Setup supports these Trust Layer services. 

Service Description 

Zero Data Retention Policy Einstein Trust Layer uses a zero-data retention 
policy, so no data is stored or used for model 
training by third-party LLMs. Customers’ use of 
other features including agents may result in data 
storage. For more information, contact your 
Salesforce account executive. 

Dynamic Grounding with Secure Data Retrieval Relevant information from Salesforce Help is used 
to answer a question. 

Prompt Defense (System policies and prompt 
injection detection) 

System policies help limit hallucinations and 
decrease the likelihood of unintended or harmful 
outputs by the LLM. 

Toxicity Detection Potentially harmful LLM responses are detected 
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Service Description 

and flagged. 

Audit and Feedback Prompts, responses, and trust signals are logged 
and stored in Data Cloud. Feedback can be used 
for improving prompt templates. 

Data masking through the Einstein Trust Layer is disabled to improve the performance and accuracy of 
agents. 

Agent for Setup and Einstein Requests Usage 

Einstein Requests is a usage metric for generative AI. The use of generative AI capabilities, in either a 
production or sandbox environment, consumes Einstein Requests and possibly Data Cloud credits. To 
learn more, see Generative AI Billable Usage Types. 

Agent for Setup is a consumption-based product that uses Einstein and stores and processes data using 
Data Cloud. Agent for Setup consumes credits used for billing based on your usage of the feature. 

Other Considerations 

The agent icon is visible even if you disable Agentforce in your org. To hide the icon, deactivate your 
Agent for Setup as well. 
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