
Components in Communications Cloud
Sales
Communications Cloud Sales uses easily configurable components available within the
Salesforce platform.

REQUIRED EDITIONS

Available in: Lightning Experience

Available in: Enterprise, Unlimited, and Developer editions

The following are the flow components used in Communications Cloud Sales.

Label Namespace API
Name

Description

Customer Onboarding runtime_industrie
s_comms

CustOnbd
g

Allows Flow users to search for or create
accounts, review account, quote, and contact
details, check service availability, select catalog
products, and get a quote summary.

Comms Product
Discovery

runtime_industrie
s_comms

ComProdD
cvry

Allows Flow users to select a catalog and shows
the products for the selected catalog.

Import Locations runtime_industrie
s_comms

UploadCS
V

Allows the flow user to upload a CSV file with
location data and start the CSV import to add the
locations.

The following are the invocable actions components used in Communications Cloud Sales.

Label Namespace API Name Description

Create Service
Accounts for Order

runtime_industri
es_comms

createOrderService
Account

Creates service account records for
order item recipients linked to order
items of an order.

The following are the Lightning web components used in Communications Cloud Sales.



Label Namespace API Name Description

Select Locations runtime_industrie
s_comms

selectLoc Allows the flow user to select locations
in the quote, update location
preferences, and filter products based
on the selected location.

Upload a CSV File runtime_industrie
s_comms

UploadCSVFile Allows the flow user to upload the CSV
file and start the CSV import to add
locations.

Add Account, Contact,
and Quote Details

runtime_industrie
s_comms

customerAndQuote
Form

Allows users to review and set record
details for an account, contact, and
quote.

Display Quote Service
Address Details

runtime_industrie
s_comms

locationDetails Displays the service address details for
a specified quote line item recipient.

Validate Address and
Serviceability

runtime_industrie
s_comms

custAddValidate Validates and displays the address and
serviceability information for a specified
quote line item recipient.

Display Customer
Account Details

runtime_industrie
s_comms

searchUser Allows the flow user to search for and
view account details for a selected
account or to create a new account.

Product and Quote
Summary

runtime_industrie
s_comms

Summary_Page Displays summary information for an
account or quote, including account,
product details, addresses, and all
quote line items for the selected
product.

Add Billing Address for
Account

runtime_industrie
s_comms

Billing_Address_Inf
o

Form to capture customer's billing
address.


