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Experiences
Trailblazer AccountAccess Trailhead, your Trailblazer profile, community, learning, original series, events, support, and more.
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Create a Customer 360



Back

What is a Customer 360?
A single, shared view of every customer for better relationships.
Create yours with Einstein 1
	Best-in-Class CRM Apps
#1 apps for sales, service, and more

	Trusted AI for Business
Einstein Copilot, enterprise data privacy

	Unified Customer Data
Data Cloud, integrations, analytics

	Customer Success Stories

	Latest Product Releases
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Einstein 1 Platform
Build and extend your Customer 360 with AI + Data.
See all platform capabilities
	Einstein Copilot

	Data Cloud

	Automation

	App Development

	Security

	Trusted Infrastructure

	Einstein 1 Platform Pricing
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Artificial Intelligence
The world's #1 AI for CRM.
See what’s new with Einstein
	Einstein Copilot

	Prompt Builder

	Low Code AI Builders

	Trusted AI

	AI for Customer 360

	AI Solutions
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Sales
Accelerate growth now with Sales Cloud.
See all sales solutions
	Sales Force Automation

	Sales Engagement

	Sales Team Productivity

	Sales Programs

	Sales AI

	Sales Analytics

	Partner Relationship Management

	Revenue Lifecycle Management

	Performance Management

	Sales Cloud Pricing
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Service
Reimagine service with trusted AI.
See all service solutions
	Self-Service Experience

	Omnichannel Customer Engagement

	Service Process Management

	Customer Service Automation

	Service Operations

	Customer Service AI

	Contact Center

	Field Service

	Voice & Phone Support

	Service Cloud Pricing
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Marketing
Make every moment count with Marketing Cloud.
See all marketing solutions
	Data Cloud for Marketing

	Email Marketing, Mobile, & Advertising

	B2B Marketing Automation

	Personalization

	Marketing Analytics

	Marketing AI

	Customer Loyalty

	Marketing Cloud Pricing
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Commerce
Automate growth everywhere with Commerce Cloud.
See all commerce solutions
	Digital Storefronts

	Customer Acquisition & Loyalty 

	Commerce AI

	Embedded Commerce Apps

	Order Management

	Commerce Cloud Pricing
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Data Cloud
Transform customer experiences with  CRM + AI + Data + Trust.
Explore Data Cloud
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Tableau
Make better decisions with analytics and business intelligence.
See all analytics solutions
	Tableau

	Tableau Pulse

	CRM Analytics

	Business Intelligence

	Data Culture

	Data Visualization

	Data Management 

	Analytics Pricing
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MuleSoft
Connect everything. Automate anything. Empower everyone with AI.
See all MuleSoft integration solutions
	Integration and API Management

	No-Code Integration and Automation

	Robotic Process Automation

	Workflow Automation

	MuleSoft Integration Pricing
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Slack
Unlock productivity powered by CRM + AI + Data + Trust.
Learn about Slack and Salesforce
	Automation & AI

	Knowledge & Search

	Connection & Collaboration

	Slack Platform

	For Departments

	For Industries

	Slack Pricing
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Net Zero
Go net zero now.
See all net zero solutions
	Net Zero Cloud

	Net Zero Marketplace

	Automate ESG Reporting

	Net Zero Pricing
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Small Business
Find more customers, win their business, and keep them happy with tools that help you work smarter, not harder.
Explore small business solutions
	Starter Suite

	Pro Suite

	Marketing

	Sales

	Service

	Productivity with Slack

	Small Business Pricing
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Partner Apps & Experts
Get the most out of Salesforce with partners, apps, solutions, and consultants.
Explore AppExchange
	Partner Apps

	Consultants

	About our Partners

	Partner Program Overview
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Customer Success
Reach your goals with our customer success experts.
See all services
	Success Plans
Get the right level of support and guidance to grow your business.

	Professional Services
Implement, innovate, and transform your enterprise with help from Salesforce experts.

	Plans & Services Pricing
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Heroku
Build scalable apps on a cloud-native platform made for developers. 

Learn Heroku capabilities
	Customer Solutions

	Architecture Patterns

	Heroku Pricing







	See all product pricing




Explore Customer 360.
Unite your teams around your customer with shared data and automated tools to drive growth and lower costs.
Learn more







Explore Customer 360.
Unite your teams around your customer with shared data and automated tools to drive growth and lower costs.
Learn more
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Automotive
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Automotive
Drive a lifetime of loyalty.
Explore automotive solutions
	OEM

	Retailers

	Suppliers

	Mobility Services

	Automotive Cloud Pricing
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Communications
Deliver the connected future, faster.
Explore communications solutions
	Communications Cloud Pricing
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Consumer Goods
Win at the shelf.
Explore consumer goods solutions
	Apparel, Footwear, and Accessories

	Health and Beauty

	Home Durables

	Fast-Moving Consumer Goods

	Consumer Goods Cloud Pricing
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Education
Power future-ready institutions and schools.
Explore education solutions
	Education Cloud Pricing
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Energy & Utilities
Lead the energy transition.
Explore energy & utilities solutions
	Power & Utilities

	Oil & Gas

	Energy & Utilities Cloud Pricing
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Financial Services
Secure customers for life.
Explore financial services solutions
	Banking

	Insurance

	Wealth & Asset Management

	Financial Services Cloud Pricing







	
Healthcare & Life Sciences
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Healthcare & Life Sciences
Put relationships at the heart.
Explore healthcare & life sciences
	Providers

	Payers

	Pharma

	MedTech

	Public Sector Health

	Health Cloud Pricing
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Manufacturing
Connect the value chain.
Explore manufacturing solutions
	Manufacturing Cloud Pricing
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Media
Cultivate loyal audiences faster.
Explore media solutions
	Accelerate Advertising Sales

	Automate Media and Entertainment Processes

	Grow Subscriber Relationships

	Maximize Audience Engagement

	Streamline Production and Operations

	Media Cloud

	Media Cloud Pricing
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Nonprofit
Build relationships that drive change.
Explore nonprofit solutions
	Nonprofit Cloud Pricing
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Professional Services
Increase client trust.
Explore professional services solutions   
	Accounting, Tax, & Audit

	Consulting

	Staffing & Recruiting
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Public Sector
Modernize government service.
Explore public sector solutions
	Federal Civilian

	State

	County

	City

	Defense

	Aerospace

	Government Contractors

	Public Sector Pricing
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Retail
Power retail success now.
Explore retail solutions
	Fashion

	Restaurants

	Grocery, Drug, and Convenience Stores

	Mass Merchants & Departments
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Technology
Innovate faster with intelligent automated processes.
Explore technology solutions
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Travel, Transportation, & Hospitality
Deliver connected experiences.

 
Explore travel, transportation, & hospitality solutions
	Travel

	Transportation & Logistics

	Hospitality






	See all industries




Explore Salesforce for industries.
Get industry-specific innovations that modernize your business, save time, and lower costs.
See all industries







Explore Salesforce for industries.
Get industry-specific innovations that modernize your business, save time, and lower costs.
See all industries
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Customer Stories
Explore success stories from customers of all sizes, in every industry.

See all stories
	Customer Highlights from Earnings

	Tableau Stories

	MuleSoft Stories

	Slack Stories

	Heroku Stories

	Customer Reference Program







	Salesforce on Salesforce Stories
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Salesforce on Salesforce Stories
Explore success stories of how Salesforce uses our own technology to run every part of our business.
See all stories





	Trailblazer Stories
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Trailblazer Stories
Meet the innovators bettering their careers and communities with Salesforce.
Watch the series
	Trailblazer Success Stories

	Be a Trailblazer










Explore success stories.
See how our customers transform their businesses with CRM + AI + Data + Trust.
See all stories






Explore success stories.
See how our customers transform their businesses with CRM + AI + Data + Trust.
See all stories
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	Learning on Trailhead
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Learning on Trailhead
Skill up for the future from anywhere with Trailhead, our free, online learning platform.
Explore Trailhead
	Trails
Explore guided learning paths to quickly learn in-demand skills.

	Expert-led Learning
Accelerate learning with access to Salesforce experts.

	Salesforce Certification
Earn resume-worthy Salesforce credentials. 

	Career Paths
Find your career in the Salesforce ecosystem. 
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Events
Join us for live and on-demand local, global, and digital events.
See all events
	Salesforce+

	Webinars

	Community Events

	Developer Events

	Customer Success Events

	Local User Groups

	Dreamforce







	Blogs
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Blogs
Discover tips and insights from experts to supercharge your digital journey.
Explore all blogs
	The 360 Blog

	Careers Blog

	AI Research Blog

	Developer Blog

	Admin Blog

	Architect Blog

	Engineering Blog

	Design Blog

	Slack Blog

	Tableau Blog

	MuleSoft Blog

	Heroku Blog
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By Topic
Find products and resources to help you become a customer company.
Explore all topics
	Customer Relationships

	Data

	AI

	Digital Transformation

	Automation

	Future of Work

	Business as a Platform for Change

	Sustainability

	Resource Center Home
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By Role
Explore relevant resources for you, your team, and your organization.
Explore by role
	Sales

	Service

	Marketing

	Commerce

	IT & App Dev

	Small Business

	Architects

	Designers

	Developers

	Admins

	Resource Center Home
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By Industry
Discover research, insights, and solutions tailored to your company and industry.
Explore all industries
	Automotive

	Communications

	Consumer Goods

	Energy & Utilities

	Financial Services

	Government

	Healthcare & Life Sciences

	Manufacturing

	Media

	Retail

	Resource Center Home







	By Content Type
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By Content Type
Engage with endless, expert resources – in whatever format you prefer.
Explore by content type
	Articles

	Guides

	Podcasts

	Research & Reports

	Videos

	Webinars

	Resource Center Home











Become a Trailblazer.
Unlock free hands-on learning, our global community, original series, and support.
Join for free







Become a Trailblazer.
Unlock free hands-on learning, our global community, original series, and support.
Join for free
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	Help & Documentation
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Help & Documentation
Need help? Log cases, find documentation, and more – all the support you need, wherever you need it.
Visit the Help Center
	Known Issues

	Developer Documentation
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Communities
Meet people, learn skills, find apps and experts, and share feedback by joining Salesforce communities.
Explore communities
	Trailblazer Community
Connect with peers to learn skills and grow.

	Partner Community
Collaborate, learn, and manage your partner business.

	IdeaExchange
Help us build the Salesforce roadmap by sharing your feedback.
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Services & Plans
Reach your goals with our customer success experts.
See all services
	Success Plans
Get the right level of support and guidance to grow your business.

	Professional Services
Implement, innovate, and transform your enterprise with help from Salesforce experts.







	Your Account
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Your Account
Discover new products and add-ons, manage your subscriptions, and access invoices and payments.
Explore Your Account features







Questions? We can help.
Find critical answers for all things Salesforce – search resources, browse documentation, log cases, and more. 
Visit the Help Center






Questions? We can help.
Find critical answers for all things Salesforce – search resources, browse documentation, log cases, and more. 
Visit the Help Center
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About Salesforce
Learn about our history, products, and values.
See our story
	What Is Salesforce?

	Be a Trailblazer

	Leadership

	Global Offices

	Salesforce Swag Store

	Salesforce Ventures

	Investor Relations

	Legal
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Our Values
We are guided by our values and strive to do well in business while doing good in our communities.
See what drives us
	Trust

	Customer success

	Innovation

	Equality

	Sustainability







	Our Impact
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Stakeholder Capitalism
We know business is the greatest platform for change. See how we build a better future.
Learn about stakeholder capitalism
	Ethical & Humane Use

	Racial Equality & Justice

	Philanthropy

	Public Policy

	Commitment to Education
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Careers
Start a new journey with us – a career here at Salesforce.
See all careers
	University Recruiting 
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Newsroom
Stay informed with the latest news and announcements, fresh off the press.
Visit the newsroom
	Analyst Reports 

	Quarter in Review







	More Salesforce Brands
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More Salesforce Brands
Explore the Salesforce brands delivering success now.  
See our brands
	Tableau

	Slack

	MuleSoft

	Heroku

	Salesforce.org










Hear our story.
We believe in building relationships – not just between companies and customers, but among our global communities.
Learn about us 
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We believe in building relationships – not just between companies and customers, but among our global communities.
Learn about us 
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Events
Catch all the excitement and inspiration from our events like Dreamforce anytime, from anywhere.
Learn about Salesforce events





	Original Series
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Original Series
Watch entertaining business shows starring people in roles and industries just like yours.
Start watching





	My List
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My List
Save inspiring content to watch later.
Go to my list








Explore Salesforce+.
Grow your career and company with the free streaming service for business.
Visit Salesforce+
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Grow your career and company with the free streaming service for business.
Visit Salesforce+
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Contact Us
By phone
	1-800-664-9073


Online
	Contact Sales
	Contact Support
	Contact Trailhead









1-800-664-9073


Search DevelopersClose





	Contact Us
By phone
	1-800-664-9073


Online
	Contact Sales
	Contact Support
	Contact Trailhead










	
	
	LoginLogin
Products
	Salesforce
	Marketing Cloud


Experiences
Trailblazer AccountAccess Trailhead, your Trailblazer profile, community, learning, original series, events, support, and more.














Developers





Developers
	Home
	Blog
	Documentation
	APIs
	DiscoverDeveloper Centers
	Platform
	Commerce Cloud
	Data Cloud
	Marketing Cloud
	Service Cloud
	Sales Cloud
	CRM Analytics
	View All


Salesforce Platform
	Apex
	Lightning Web Components
	Salesforce Flow
	Developer Experience
	APIs and Integration
	Heroku
	DevOps
	Einstein



	Mobile SDK
	LWC for Mobile
	Embedded Services SDK
	AppExchange
	Security
	Identity
	Lightning Design System


Industries
	Financial Services Cloud
	Health Cloud
	Nonprofit Cloud
	Net Zero Cloud
	Consumer Goods Cloud
	Education Cloud
	Manufacturing Cloud
	View All








	BuildResources
	Code Samples and SDKsExplore open-source code samples, SDKs, and tools

	Lightning Component LibraryFind reference info, a developer guide, and Lightning Locker tools

	Metadata Coverage ReportDiscover the best source for metadata coverage information



Developer Tools
	VS Code ExtensionsAccess tools for developing in a lightweight, extensible VS Code editor

	Salesforce CLISimplify development and build automation with a command-line interface

	Data LoaderUse a client application to manage data and Salesforce records

	Tableau Embedding PlaygroundExperience the Tableau Embedded API with zero-setup



Build Skills
	TrailheadGet hands-on with step-by-step instructions in a fun way to learn

	Dev CareersLearn what it takes to become a Salesforce developer

	CertificationsEarn globally-recognized credentials



Extend Salesforce
	AppExchange
	Tableau Exchange
	Heroku Elements Marketplace
	MuleSoft Anypoint Exchange








	ConnectStay Up To Date
	Developers PodcastTune in for short, insightful stories for developers from developers

	Developer NewsletterSign up for the latest developer updates delivered to your inbox

	EventsJoin in-person and online events across the Salesforce ecosystem

	VideosExplore new features, tools, tips, tutorials, and more with on-demand and live stream videos



Community
	Trailblazer CommunityMeet other developers to collaborate, network, and learn together
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                    Event Relay
Send platform events and change data capture events from Salesforce to Amazon Web Services (AWS), and achieve end-to-end event flow by sending events back to Salesforce. With Event Relay, you can stream events to AWS natively without writing an integration app.
Get StartedDeveloper Blog Post


                

                
                    Key Features



                    	Bidirectional event flow between Salesforce and AWS
Stream events from Salesforce to Amazon EventBridge in AWS, and send events back to Salesforce using EventBridge API destinations for end-to-end processing.

	Process Salesforce events in AWS
Process events sent from Salesforce using AWS services or send events to third-party and SaaS integrations.

	Process events sent back to Salesforce
Use the Salesforce Platform to process events sent back from Amazon EventBridge.




                

            

        


    
                    

                

            

        


        
        
            
Developer Centers
HerokuMuleSoftTableauCommerce CloudLightning Design SystemEinsteinQuip
Popular Resources
DocumentationComponent LibraryAPIsTrailheadCode Samples and SDKsPodcastsAppExchange
Community
Trailblazer CommunityEvents and CalendarPartner CommunityBlogSalesforce AdminsSalesforce Architects
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