
Worksheet: Data 360 Checklist and Considerations
Use this checklist to plan your implementation strategy for Data 360.

Identify Project Stakeholders

Identify Data 360 Users

STAKEHOLDER NAME

1

ROLE/TITLE EMAIL ADDRESS RESPONSIBILITY NOTES

Stakeholders Use Cases Architecture Data Sources Profile Rulesets KPIsConcepts

Identify individuals that need to be involved in implementation, for example business users or IT managers with credentials.

Review the standard Data 360 permission sets.

USER'S NAME USER'S EMAIL ADDRESS ROLE PERMISSION SET NOTES

https://help.salesforce.com/s/articleView?id=data.c360_a_userpermissions.htm&type=5


Define Use Cases

Gather Requirements

2 

USE CASE ASSOCIATED SYSTEMS
ASSOCIATED

STAKEHOLDERS NOTES

Get inspired by use cases in the Trailhead modules, Data 360 Use Cases and Real-Time Use Cases in Data 360.

Determine user and business requirements for each use case.

Discuss data residency requirements.

Identify external factors for compliance or regulatory requirements.

REQUIREMENT TYPE NOTES

https://trailhead.salesforce.com/content/learn/modules/data-cloud-use-cases
https://trailhead.salesforce.com/content/learn/modules/real-time-use-cases-in-data-cloud


Review Key Concepts

Billing and Limitations Data Model Concepts

Data Strategy Decisions

Discuss Provisioning and Architectural Decisions

3

4

Understand data usage types that impact billing.

Analyze your existing architecture.

Complete the Trailhead module, Data 360 Credit Consumption: Quick Look.

View information on Data 360 architecture options.

If using Data Cloud One, select a Data 360 Home Org.

Understand Data 360 limits and guidelines.

Identify if you need a Data 360 sandbox.

Complete the Trailhead module, Data Spaces in Data 360: Quick Look.

Complete the Trailhead module, Data 360 Governance: Quick Look.

Complete the Trailhead module, Data Cloud One.

Complete the Trailhead module, Ethical Data Use Best Practices: Quick Look.

Review the Customer 360 Data Model for Data 360 Trailhead module.

View reference doc for data model objects.

Review all requirements for mapping.

Complete the Trailhead module, Data 360 Connectors and Integrations.

Learn about Zero Copy integrations in the Data 360 with Zero Copy
Trailhead module.

Complete the Trailhead module, Data Identity in Data 360.

Learn about the available Salesforce Connectors and the standard
Salesforce CRM Connector.

Review the module Data Quality.

https://help.salesforce.com/s/articleView?id=data.c360_a_data_usage_types.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/data-cloud-credit-consumption-quick-look
https://help.salesforce.com/s/articleView?id=data.c360_a_data_cloud_architecture_strategy.htm&type=5
https://help.salesforce.com/s/articleView?id=data.c360_a_limits_and_guidelines.htm&type=5
https://help.salesforce.com/s/articleView?id=data.c360_a_data_cloud_sandbox.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/data-spaces-in-data-cloud-quick-look
https://trailhead.salesforce.com/content/learn/modules/data-cloud-governance-quick-look
https://trailhead.salesforce.com/content/learn/modules/data-cloud-one-quick-look
https://trailhead.salesforce.com/content/learn/modules/ethical-data-use-best-practices-quick-look
https://trailhead.salesforce.com/content/learn/modules/customer-360-data-model-for-customer-data-platform
https://developer.salesforce.com/docs/platform/data-models/guide/data-cloud-category.html
https://help.salesforce.com/s/articleView?language=en_US&id=data.c360_a_required_data_mappings.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/data-cloud-connectors-and-integrations
https://trailhead.salesforce.com/content/learn/modules/data-cloud-with-zero-copy
https://trailhead.salesforce.com/content/learn/modules/data-and-identity-in-salesforce-cdp?trail_id=explore-customer-360-audiences
https://help.salesforce.com/s/articleView?id=data.c360_a_salesforce_connectors.htm&type=5
https://help.salesforce.com/s/articleView?language=en_US&id=data.c360_a_salesforce_crm_connector.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/data_quality?trailmix_creator_id=malefa&trailmix_slug=compliance-and-data-security


Identify Data Sources and Integrations5
Consider data formats including the structure of date/time data types.

DATA SOURCE
DATA SOURCE

OWNER/STAKEHOLDERS TYPE OF DATA UNIQUE IDENTIFIER NOTES

Bookmark the Data 360 Integrations guide.

Identify relevant and duplicate APIs.

Determine your data or activation targets (where you want to share or act on data).

Analyze your current data:

Evaluate data hygiene for each data source.

Determine what data source has the most up-to-date data.

https://help.salesforce.com/s/articleView?id=data.c360_a_data_types.htm&type=5
https://developer.salesforce.com/docs/data/data-cloud-int/guide/c360-a-data-cloud-integrations.html
https://help.salesforce.com/s/articleView?id=data.c360_a_act_on_data.htm&type=5


Plan for Unified Profile Rulesets6
Identify rules to unify profiles.

Identify what data is shared across sources (email, first name, id, and so on).

RULESETS MATCHING CRITERIA RECONCILIATION RULE

7 Determine KPIs
Identify success measures and goals.

Identify key performance indicators (KPIs) that you'd like to track to show return on investment (ROI).

GOAL DATA NEEDED

Examples: Increase Sales Revenue, Increase Propensity to Buy, Decrease Cost per Ticket.

NOTES

https://help.salesforce.com/s/articleView?id=sf.c360_a_identity_resolution.htm&type=5

	1 Identify Project Stakeholders
	2 Define Use Cases
	3 Review Key Concepts
	4 Discuss Provisioning and Architectural Decisions
	5 Identify Data Sources and Integrations
	6 Plan for Unified Profile Rulesets
	7 Determine KPIs

	Text Field 557: 
	Text Field 558: 
	Text Field 559: 
	Text Field 560: 
	Text Field 562: 
	Text Field 563: 
	Text Field 564: 
	Text Field 565: 
	Text Field 567: 
	Text Field 572: 
	Text Field 577: 
	Text Field 568: 
	Text Field 573: 
	Text Field 578: 
	Text Field 569: 
	Text Field 574: 
	Text Field 579: 
	Text Field 570: 
	Text Field 575: 
	Text Field 580: 
	2 Define Use Cases: 
	3 Review Key Concepts: 
	4 Discuss Provisioning and Architectural Decisions: 
	5 Identify Data Sources and Integrations: 
	6 Plan for Unified Profile Rulesets: 
	7 Determine KPIs: 
	1 Identify Project Stakeholders: 
	Check Box 55: Off
	Check Box 56: Off
	Text Field 670: 
	Text Field 671: 
	Text Field 672: 
	Text Field 673: 
	Text Field 675: 
	Text Field 6020: 
	Text Field 6021: 
	Text Field 6022: 
	Text Field 6024: 
	Text Field 6025: 
	Text Field 6026: 
	Text Field 6027: 
	Text Field 6028: 
	Text Field 6029: 
	Text Field 676: 
	Text Field 677: 
	Text Field 678: 
	Text Field 679: 
	Text Field 680: 
	Text Field 681: 
	Text Field 685: 
	Text Field 686: 
	Text Field 687: 
	Text Field 688: 
	Text Field 690: 
	Text Field 691: 
	Text Field 692: 
	Text Field 693: 
	Text Field 695: 
	Text Field 696: 
	Text Field 697: 
	Text Field 698: 
	Text Field 700: 
	Text Field 701: 
	Text Field 702: 
	Text Field 703: 
	Check Box 64: Off
	Check Box 65: Off
	Check Box 104: Off
	Check Box 105: Off
	Text Field 724: 
	Text Field 725: 
	Text Field 728: 
	Text Field 730: 
	Text Field 726: 
	Text Field 727: 
	Text Field 729: 
	Text Field 731: 
	Text Field 7017: 
	Text Field 7018: 
	Text Field 7019: 
	Text Field 7020: 
	Check Box 57: Off
	Check Box 58: Off
	Check Box 59: Off
	Check Box 60: Off
	Check Box 88: Off
	Check Box 61: Off
	Check Box 63: Off
	Check Box 73: Off
	Check Box 74: Off
	Check Box 75: Off
	Check Box 86: Off
	Check Box 76: Off
	Check Box 77: Off
	Check Box 78: Off
	Check Box 80: Off
	Check Box 81: Off
	Check Box 91: Off
	Check Box 89: Off
	Check Box 100: Off
	Check Box 12: Off
	Text Field 619: 
	Text Field 620: 
	Text Field 621: 
	Text Field 622: 
	Text Field 623: 
	Text Field 624: 
	Text Field 6010: 
	Text Field 6011: 
	Text Field 6012: 
	Text Field 6013: 
	Text Field 6014: 
	Text Field 6015: 
	Text Field 6016: 
	Text Field 6017: 
	Text Field 6018: 
	Text Field 6019: 
	Text Field 625: 
	Text Field 626: 
	Text Field 627: 
	Text Field 628: 
	Text Field 629: 
	Text Field 630: 
	Text Field 631: 
	Text Field 632: 
	Text Field 633: 
	Check Box 44: Off
	Check Box 47: Off
	Check Box 90: Off
	Check Box 54: Off
	Check Box 96: Off
	Check Box 97: Off
	Check Box 98: Off
	Check Box 101: Off
	Check Box 103: Off
	Text Field 720: 
	Text Field 721: 
	Text Field 722: 
	Text Field 723: 
	Text Field 7015: 
	Text Field 7016: 
	Check Box 51: Off
	Check Box 52: Off
	Text Field 661: 
	Text Field 662: 
	Text Field 5015: 
	Text Field 5016: 
	Text Field 5018: 
	Text Field 5019: 
	Text Field 664: 
	Text Field 665: 
	Text Field 666: 
	Text Field 667: 
	Text Field 663: 
	Text Field 5017: 
	Text Field 5020: 
	Text Field 668: 
	Text Field 669: 


