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From time to time there may arise a need to create a new product attribute that can be used for
site search, search refinements or sorting rules. A few examples of this would include:

Custom Product Attributes

- The ability to group all of your ‘new products’ together in your sorting rule

- The ability to group all of your product sets together and move them up or down in

the sort order

- The ability to group all of your sale products together in your sorting rule to

possibly push them down in search results

- Adding a search refinement that would allow selection of Sale or New products

In order to accomplish this follow the steps below. For this example we will create a custom
product attribute to group all product sets together and move them down in the sort order.

Creating a Custom Product Attribute

1. Navigate to: Administration > Site Development > System Object Definitions
2. Click on Product in the list

o Descriplion Groups Attributes
A" Basket Object type rapresenting baskets. 1 7
' BenusDiscountlineltem Object typa representing Banus discount line itermsa. ] 3
A campaign Object type representing campaigns, ] 7
A" catalog Object typa representing catalogs. ] &
A cateaory Object type represeating catalog categories, 5 30
A" cateqorvAssignovent Object type representing calegory assignmeants. o B
AY Content Object type rapresenting content assats. 5 19
' Coupon Object type representing coupons. o 11
A PaymentTeansaction Object type representing payment transactions., 1 &
' priceAdjustment Objact typa representing prica adjustmants. 0 E
' priceBook object typa representing price baoks. ] B
W Objact type representing products. 29 91

3. Click on the Attribute Definitions tab and select new
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Syutmm Object Typas > Pradust - Abtribute Definitions
Gensaral [IEITTREI At ribile Groupeng
Object Type Pr
This page lists the attribute defintions of your object type. Use the search to find &
Clitl: Mow ks eraale naw stirbute definitions. Clice Delata to dalels axisting abtribul
Search Attribute Definitions
1D or Hame: [ | Find
Select All I MHame Type Altribule Seltings Values
] 9 EAN 4N String o Edit
Lal 49 I {x] String * o Eda
s 0 ueg upe String a Edit
B 1T ] uuID String & o 33
n ‘i1 available In Stock (Deprecated) Boolean o Ect
= availableForlnStorePickun  availsbleforlnStarePickup  Boslaan o Edit
[ batterylife Battery Life String 5 o Edi
La batteryTyps Battery Type String ® o Edt
M baont Typa Boot Type Enum of String 7 [Ty
I} bottomType Bottom Type Enum of String B Ecit
=
4. Create your attribute

a. a. In this example we are going to create a new attribute to indicate if this product
is a product set. This attribute will then be used in a sorting rule to push all
product sets to the bottom of search results. To do this we will use a Boolean
value (yes or no), other common values are string and enum of string (dropdown
list).

i. Read more about value types in our documentation

b. The Visible checkbox will make this attribute visible within the product record in

Business Manager.
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System Object Types > Broduct - Attribute Definitions > Attribute Definition Details
Object Type "Product” - Attribute Definition Details
On this page you can manage details of pouwr attribube definition. Different options are avallable dg
Click Apply to create a new attribute definition or save changes to existing attributes.
Somia valua typas support tha definition of valua lists. In thic case you can provide an attribute val
Select language: Default =] - Apply
I

D pisplay Name: | Product Set

& Help Text: | Attribute to move product sets down in sort

Value Type: | Boolean |T NOTE: Searchable via guery framework,
Localizable/Site Spacific:® | Mo [=]
HMandatory: | #
Visibla: |4

=

Order Required: 7 #
Externally Managed: | | =i

5. Add your attribute to an attribute grouping by clicking on the Attribute Grouping
tab and then Edit the appropriate group.
a. This will determine which section within a product record you will see this new
attribute.

Seakair Olviect Tygad = Produsl - Atiribube Crouss
General  Atribute Definiions [EETETITITE SR et ST TSI TTe]
Oibejisct Typa "Froduct’
O his page you (i manege the stiribut 5 of your obect type
Provide an id and mame for snd o & B NEW @roup
Chek Agpply bo save chargues ba exiEting groups. Click Heset bo rollback cha ngas
Mew Attribute Group
I FMame:
Salact langusge: | Defauk - Apply
Select AN 1 Hame Description Attributes  Sorting
F ] 1 Search Enging Oplimizaticn Suppart F Eit
g [sten Sitemap Attributes 3|
3 T— Frasantation dttributes 4 ER
] r Search Ranking 2 (-] =]
5 = Order Attributes 6 B S
slonalrantAkin butes Starefront Attributes 3 EJ
2 searchRlefinements Search Refinaments 4 (=1
inStarefsckup In Store Pidoup i ExhiE
Apply  Reset  Dalete
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6. Click on the ellipsis and a list of all product attributes will display. Use the search

box to search for product set. Check the check box and then click select.
- L o
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7. Now, navigate to a product in your catalog. You should now see your new custom
attribute.

a. The attribute will display within the grouping that you added it to.

Shorefront Altribules

Description: |

Refinement Color: | booan (Dooan

FPruduct!‘-ei: Mo |= I

1. In this example, notice that Product Set has been populated as No which is the default
for a Boolean attribute. However, when adding other types of product attributes such as
string, date or numeric, this default will not be populated.

2. After creating a new attribute you must populate this attribute for all products in

the catalog through your product feed or through a bulk edit. These options are described
below.

Custom Attribute Considerations

You may want to consider adding this new attribute to your system of record so that it can be
included in your regular product feed into Commerce Cloud.

Attribute values can be controlled within Business Manager through bulk edits (see below)
however this does require manual intervention by the merchandiser to first set the flag and then
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to remove it if necessary (example, for sale and new arrivals at some point the products that
were once on sale or new arrivals will need to have their flags set back to no).

Bulk Editing Products

Now we will need to set the value of this new attribute on all of our product sets. In order to do

this we will use the bulk edit feature.
1. Navigate to Products and Catalogs > Products

2. Search for your products either by ID or an advanced find to search to find all

product sets

4 arvp lgemgt=s. Thea, aga sy e b
ssap apa

Froadact Raarch
Sturabard Kribubes Froduct Classtioston
Prodwdt 10H Pk Tena
Fairs Vo= Khinth Flgs
Pt vdad Fog.

Scerch Malva:
Sanech Ters ey Ep——
R LR it pATN | Lmaag:

- 1an rad m o sy avemae
i o b pmered i § dabmricn Tha rgaer soa Tmarados Sefran tha

il ReanEd D

3. Select all of the products that are returned by the search

a. Click Select All. You should see check boxes appear in all of the boxes

b. Click Edit Selected.

Mae Catakog Color  Refinement Color  Tyipe Status View
| BS_mensWinter Mens Winter Cutfit Apparel Master Catsiog Froduct Set @ @ &
] BS wemensSumaner  Women's Summer Fun Outlil  Apparel Master Cataleg Product Set | a9l &
x| BS mensEssential HMen's Exsential Qubdeor (utfit  Apparel Master Catslog Produdt Set Dol &
x| ES womensUuterwesr Womens Gutdoor Ouwtfit Apparel Master Cataiog Product 5et D @1 &
<] sorinalocks Spring Look Apparel Master Catsiog Froduct 5et % @1 &
H fall-loak Fall Lok spparel Master Cabaicg Froduc Set T Al o
] Spring-lonk-3 Sppring His Sprung Apparel Master Catsiog Product et Ba @l =
o soring-look Spring Lok dpparel Master Cataiog Product set| Dot
B winter-lock Winter Lock Apparel Master Cataicg Product Set @At g

Bk &l m Bssign  Paw Copy  Duleis

4. Select Update/Delete Product Attributes and click Next.
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Products > Process Product Search Result - Step 1: Select Action

Step 1: Selact Action

UpdatejDeIete Product Attributes
—

Aszsign Products to Catalog Category
Unassign Products from Catalog Categories
Copy Products

Delete Products

Modify Prices

Step 1: Select product processing acbien. Next steps depend on the action type selacted here.

5. Click on Select Attributes and then use the search box to find the product set.

a. Click the checkbox and then Select.

. B hitpu U wiphern s rdl dedumendwnuest o tsnandaea o

el wad) Vs Dbgrct 1 paed gl act e |

Bl 4 - Lo} neen

] |
Eliribire Rarse Tepe - Albribls Sellings
Soolesn *
=)

6. Set the Product Set attribute to Yes. Click Finish.

a. ‘Finish: Return to Products’ will run the process and return you to the products

screen.

b. ‘Finish: Go to Batch Process’ will run the process and take you to a screen which
will list out all the batch processes running and will indicate once the process has

finished.

Prodicts > Posemas Piodsct Seacch Al - Sien L Sebed fclion » Bee 30 Seleed Prosiet Af=bte

Add the New Attribute to Your Default Sorting Rule

Now that you have created a new product attribute and set that attribute to yes for all of your
product sets you can now modify your sorting rule to move those product sets down in the sort

order.

1. Select a sorting rule that is currently being used in your storefront. If the goal is to
push product sets down in search results, then you must modify your default
sorting rule. The default sorting rule is the one attached to your catalog.

a. To find this rule, navigate to Products and Catalogs > Catalogs and then

select your storefront catalog.
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b. Click on Edit

c. Click on the Sorting Rule Tab and you will see the name of the default
sorting rule.

Catalggs » Sknrabront Catalag - EN - Sarting Auls
General  Site Assignments  Image Settings  Catalog Attnbutes Category Sttribufes  Produdh Attribote Definitions  Search Refinement Definitions LT BTG

Storefront Catalog - EN

thiz scresn shaws the default sorting rule wmed o wart products for this catalog categary. The defautt rule i inhented from the parsnt category wniess one m cenfiqursd hers.
This streemn abeo shov sorting rules ssskgned be this catalsg catagary as part of Campaiges o AB Tests,
Clck Apply to wsve your changes.

Dafault Sorting Rule: Top Sellers ]

2. Next navigate to Search > Sorting Rules and select the default sorting rule.
3. Within that rule select Add.
4. Begin typing the product set until you see the attribute show in the drop down list.
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5. Drag and drop the new attribute so that it comes at the top (underneath category
positioning).
a. This will ensure that all product sets are grouped first and then moved down
before any other sorting actions are taken.
6. Set the direction to Ascending (No down to Yes) so that the Yes values come last.



