Thank You #1
«Org_Name»
«Org_Address»
«Org_City», «Org_State»  «Org_PostalCode»


«Today»
«Contact_FullName»
«Contact_Title»
«Account_Name»
«Contact_MailingAddress»
«Contact_MailingCity», «Contact_MailingState»  «Contact_MailingPostalCode»
Dear «Contact_FirstName»,

We’re very excited that you’ve chosen «Org_Name» to meet your small business car insurance needs. You can always count on high quality service from our customer service representatives and agents.

I want you to know that I personally will be involved with your account and stand ready to answer any questions or concerns you may have.  Below are a couple of helpful hints that I thought might make this service a little more useful to your employees:

· In addition to company fact sheets, consider including a link in your intranet to our policies and guidelines.

· Copy the attached survey and circulate it around your office to determine what services are most important to your employees. Return it to me, and I will see to it that we will make all reasonable changes to keep your staff happy.

If you have any questions, feel free to call me anytime (including at home over the holidays at (Insert Your Home Phone Here).

Sincerely,

«User_FullName»
«User_Title»
«User_Company»
Direct Line:   «User_Phone»
Fax Number:  «User_Fax»
Email:  «User_Email»
