Energy & Utilities Cloud Console - Component List

AttributeCategory

SI.No. |Name of the Component Description Where it is used?
1 Analysis Mood Manage Profile Attribute Categories Profile Tab
2 Analysis Renewal Potential Manage Profile Attribute Categories Profile Tab
3 Analysis Upsell Potential Manage Profile Attribute Categories Profile Tab
4 Bill Notifications Manage Notification Preferences Notification Preferences Card
5 Customer Satisfaction Cost Manage Profile Attribute Categories Profile Tab
6 Customer Satisfaction Coverage Manage Profile Attribute Categories Profile Tab
7 Customer Satisfaction Maintenance Manage Profile Attribute Categories Profile Tab
8 Customer Satisfaction Reliability Manage Profile Attribute Categories Profile Tab
9 Customer Satisfaction Service Manage Profile Attribute Categories Profile Tab
10 Customer Satisfaction Usage Charges Manage Profile Attribute Categories Profile Tab
11 Do Not Contact From Manage Notification Preferences Notification Preferences Card
12 Do Not Contact To Manage Notification Preferences Notification Preferences Card
13 Offers and Promotions Manage Notification Preferences Notification Preferences Card
14 Outage Notifications Manage Notification Preferences Notification Preferences Card
15 Payment Reminders Manage Notification Preferences Notification Preferences Card
16 Product Interests Manage Profile Attribute Categories Profile Tab
17 Purchase Criteria Cost Manage Profile Attribute Categories Profile Tab
18 Purchase Criteria Family Friendly Manage Profile Attribute Categories Profile Tab
19 Purchase Criteria Insurance Manage Profile Attribute Categories Profile Tab
20 Purchase Criteria Renewable Energy Manage Profile Attribute Categories Profile Tab
21 Purchase Criteria Service Availability Manage Profile Attribute Categories Profile Tab
22 Work Order Notifications Manage Notification Preferences Notification Preferences Card
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SI.No. |Name of the Component Description Type Where it is used? References
(Packaged |Required for
Version) Field Service Rel in
1|CreatelnteractionContact Creates Customer Interaction object. POST InteractionContact NA No Pre Winter'22
2| CreatelnteractionContactAccConRel Creates Customer Interaction object while Search object set as POST InteractionContactAccConRel NA No Pre Winter'22
3| TransformNewInteraction Transforms the inserted customer interaction record. TRANSFORM | CustomerlinteractionAccount/Creation NA No Pre Winter'22
4| TransformNewProfilePref Transforms Account Profile preferences as required. TRANSFORM | vplEnergyManageProfileAttributes OS NA No Pre Winter'22
5| TransformProfileAttrCategory Transforms Account Profile Category as required. TRANSFORM | vplEnergyManageProfileAttributes OS NA No Pre Winter'22
6|VPL-ContactTypeAhead Contact TypeAhead. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
7|VPL-CreateBillingAccount Creates Billing Account, used in Moveln OmniScript. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
8|VPL-CreateBusinessAccount Creates Business Account, used in Moveln OmniScript. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
9|VPL-CreateEnegryComplaint Creates Case for a account. POST VPLEnergyMakeComplaint NA No Pre Winter'22
10| VPL-CreateEnergyAccount Creates Account. POST VPLEnergyMakeComplaint NA No Pre Winter'22
11| VPL-CreateEnergyConsumerAccount Creates Consumer Account. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
12| VPL-CreatePaymentPlan Creates Active Payment Plan For Consumer/Business Account POST VPLEnergyCreatePaymentPlan NA No Pre Winter'22
13| VPL-CreateServiceAccounts Creates Service Account, used in Moveln OmniScript. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
14 |VPL-ExtractAPIKey Gets Google API Key from Custom Metadata. EXTRACT Account Left Profile NA No Pre Winter'22
15| VPL-ExtractMeterProducts Extracts inventory item. EXTRACT NA No Pre Winter'22
16 | VPL-Fetch-Active-PaymentPlans Fetches Active Payment Plan of Consumer / Billing Account EXTRACT VPLEnergyCreatePaymentPlan NA No Pre Winter'22
17 |VPL-FetchAccountBalance Fetches Account Balance Details of Consumer / Billing Account EXTRACT VPLEnergyCreatePaymentPlan NA No Pre Winter'22
18| VPL-GetAccountAttributeCategory Gets Profile Attribute category for the Account. EXTRACT vplEnergyManageNotificationPreferences NA No Pre Winter'22
. . Gets all the statement details and historical statement related to a billing account for a
19| VPL-GethccountBillingHistory business account. EXTRACT VPL/GetBillingInfo IP - No Pre Winter'22
20| VPL-GetAccountBillingStatement Gets Statement for a billing account. EXTRACT VPL/GetBillingInfo IP NA No Pre Winter'22
21| VPL-GetAccountContactDetails Fetches Account & Contact details. EXTRACT VPLEnergyUpdateCase OS NA No Pre Winter'22
22 |VPL-GetAccountContactRelation Extracts AccountContactRelation, referred in Move In omniscript. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
23| VPL-GetAccountContactRelationshipDetails Gets AccountContactRelationship details for Consumer Account / Business Account. EXTRACT VPLEnergyAddUpdateContact OS NA No Pre Winter'22
24| VPL-GetAccountLeftinfoConsole EXTRACT vplEnergyLeftSidebar - Ul Layout NA No Pre Winter'22
25| VPL-GetAccountNotificationPreferences EXTRACT VPL/GetAccountNotificationPrefDetails IP NA No Pre Winter'22
26| VPL-GetAccountOpportunityDetails Fetches all the Opportunity details related to account. EXTRACT VPL/GetOpportunityList IP NA No Pre Winter'22
27| VPL-GetAccountOverviewAssets Gets the Asset Details for a Account. EXTRACT VPL/GetAccountOverview IP NA No Pre Winter'22
28| VPL-GetAccountOverviewDetails Gets Account Overview Details present in Console. EXTRACT VPL/GetAccountOverview IP & NA No Pre Winter'22
29| VPL-GetAccountOverviewLastStatement Gets Statement Details fora billing account. EXTRACT VPL/GetAccountOverview |P NA No Pre Winter'22
30| VPL-GetAccountOverviewPremiseDetails Gets info for premise details card. EXTRACT VPL/GetAccountOverview IP & NA No Pre Winter'22
31| VPL-GetAccountPremisesDetails Gets active Account related premises. EXTRACT VPLEnergyMakeComplaint OS NA No Pre Winter'22
X . vplEnergyManageProfileAttributes OS
32 VPL-GetAccountProfileAttributes Gets Profile Attribute for Consumer/Business Account. EXTRACT Profile tab in Console NA No Pre Winter'22
33| VPL-GetAccountRecordType Extracts recordType of selected Account. EXTRACT Reusable NA Yes Pre Winter'22
34| VPL-GetAccountShippingAddressDetails Extracts shipping address details of an Account. EXTRACT VPLEnergyUpdateAccountShippingAddress NA No Pre Winter'22
35| VPL-GetAllContacts Gets all the contacts. EXTRACT VPLEnergyAddUpdateContact NA No Pre Winter'22
36| VPL-GetAnalysis Fetches Account Analysis preferences. EXTRACT vplEnergyManageProfileAttributes OS NA No Pre Winter'22
37| VPL-GetBillingAccount Gets Biling Account for Business Account in Account Hierarchy. EXTRACT Generic Dataraptor NA No Pre Winter'22
38| VPL-GetBillingAccountStatement Fetches Statement from Billing Account using Billing Account Id. EXTRACT VPLEnergyMakeComplaint NA No Pre Winter'22
39| VPL-GetBusinessAccountDetails Gets Business Account details. EXTRACT Generic Dataraptor NA No Pre Winter'22
40| VPL-GetCasesDetails Gets the case details for a account. EXTRACT VPLEnergyUpdateCase OS NA No Pre Winter'22
41| VPL-GetCaseStatus Fetches Selected Case details EXTRACT VPL/UpdateCase IP NA No Pre Winter'22
42 |VPL-GetConsoleAccountLeftinfo Fetches console left card's account & contact details. EXTRACT VPL/ConsoleLeftinfo NA No Pre Winter'22
43| VPL-GetConsumerAccountDetails Fetches Consumer Account details. EXTRACT VPLEnergyMakeComplaint NA No Pre Winter'22
44| VPL-GetContactinformation Gets Contact Name/ Email. EXTRACT Account Left Profile NA No Pre Winter'22
45|VPL-GetContractList Gets Contract details for a business account. EXTRACT VPL/GetAccountOverview IP & VPL- NA No Pre Winter'22
46| VPL-GetCustomerlInteractionAccount Fetches customer interaction's Accountld. EXTRACT InteractionAccount NA Yes Pre Winter'22
. . vplEnergyManageProfileAttributes OS
47 VPL-GetCustomerSatisfaction Fetches Account Customer Satisfaction preferences. EXTRACT P?ofile tgaL in Cognsole NA No Pre Winter'22
48| VPL-GetOpportunityQuote Gets all the quotes related to an opportunity. EXTRACT VPL/GetOpportunityList IP NA No Pre Winter'22
49| VPL-GetPremiseServicePoint Fetches the servicepoints of the related Premise. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
50| VPL-GetProducts Fetches all product types (Gas, Water, Electricity). EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
51|VPL-GetProfileInterest Fetches Profile Interest information for a Consumer/ Business Account. EXTRACT Profile tab in Console NA No Pre Winter'22
X vplEnergyManageProfileAttributes OS
52 VPL-GetProfilelnterestCategory Fetches Profile Interest information for a Consumer/ Business Account. EXTRACT P?ofile tga\:) in Cognsole NA No Pre Winter'22
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VPL-GetPurchaseCriteria vplEnergyManageProfileAttributes OS
53 Fetches Profile Interest information for a Consumer/ Business Account. EXTRACT Profile tab in Console NA No Pre Winter'22
54| VPL-GetRecordTypeld Fetches recodType Id. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
55| VPL-GetServiceAccountDetails Gets info for premise details card. EXTRACT VPL/GetAccountOverview IP & NA No Pre Winter'22
56| VPL-GetServiceAccountPremises Fetches service account's Premises details. EXTRACT VPLEnergyMakeComplaint NA No Pre Winter'22
57| VPL-GetServicePointAssetDetail Gets Asset details for a Account. EXTRACT VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
58| VPL-GetServicePoints Gets Service point details for a premise. EXTRACT VPL/GetAccountOverview IP NA No Pre Winter'22
59| VPL-GetStatementLineltem Gets the statement line item for a statement. EXTRACT VPL/GetBillingInfo IP NA No Pre Winter'22
60| VPL-InsertAccountContactRelation Inserts Account Contact Relation Object. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
61|VPL-InsertEnergyAsset Inserts Asset. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
62| VPL-InsertEnergyContact Creates contact, used in Moveln OmniScript. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
. Posts Accounts Notification preferences in Vlocity Attribute & Vlocity Attribute
63 VPL-PostAccountPreferencesAttrAssignment Assignment objects. b g Y POST vplEnergyManageNotificationPreferences NA No Pre Winter'22
64| VPL-PostAccountPreferencesAttrAssignmentMoveln LOAD VPL/MOvelnSubmit NA No Pre Winter'22
. . vplEnergyManageProfileAttributes OS OS
65 VPL-PostAccountProfileAttrAssignment Posts Account Profile Preferences in Vlocity Attribute and Vlocity Attribute Assignment.  |POST Prr)ofile tga{) in Cognsole NA No Pre Winter'22
vplEnergyManageProfileAttributes OS
66| VPL-PostProfilelnterestAttrAssignment DR used to Add Profile Interest Attribute LOAD Profile tab in Console 360 No Pre Winter'22
67| VPL-PremiseTypeAhead Searches Premise by typeahead. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
68| VPL-SearchAccount Searches through Account object. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
69 | VPL-SearchAccountContactInfo Searches for Contacts in passed in Business Account. EXTRACT Update Account OS NA No Pre Winter'22
70| VPL-SearchContactinfo Searches Contacts Object. EXTRACT VPLEnegryAddAccount NA No Pre Winter'22
71| VPL-SearchExistingAccount Searches for existing Account type-ahead. EXTRACT VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
72 |VPL-SearchPremises Searches Premises for Service Account. EXTRACT VPLEnergyMakeComplaint NA No Pre Winter'22
73| VPL-TransformAccContactRolelnput Transforms AccountContactRelation Input JSON. TRANSFORM | VPLEnergyAddUpdateContact NA No Pre Winter'22
74| VPL-TransformAccountAttrCategory Transforms Account attribute category. TRANSFORM  |vplEnergyManageNotificationPreferences NA No Pre Winter'22
75| VPL-TransformAccountContactRelation Transforms Account Contact Relation details selection as per requirement. TRANSFORM  |VPLEnegryAddAccount OS NA No Pre Winter'22
76 | VPL-TransformAccountDetails Transforms Account Details. TRANSFORM  |VPLEnergyUpdateAccount NA No Pre Winter'22
77| VPL-TransformAnalysis Transforms Account Analysis preferences. TRANSFORM |vplEnergyManageProfileAttributes OS NA No Pre Winter'22
78| VPL-TransformContactForRole Transforms Account Contact role as per requirement. TRANSFORM  |VPLEnergyAddUpdateContact NA No Pre Winter'22
79| VPL-TransformContractList Transforms Contract list. TRANSFORM  |VPL-GetContractList NA No Pre Winter'22
80| VPL-TransformCreateAgreement Transforms inputs to call IP for Create Agreement in external system. TRANSFORM | VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
81|VPL-TransformCreateBusinessPartner Transforms inputs to call IP for Create Business partner in external system. TRANSFORM | VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
82| VPL-TransformCreateContractAccount Transforms inputs to call IP for Create Contract Account in external system. TRANSFORM | VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
83| VPL-TransformCreateJSONAgreement Transforms inputs to call IP for Create Agreement in external system. TRANSFORM  |VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
84| VPL-TransformCreatePaymentPlanToJSON TRANSFORM | VPL/CreatePaymentPlaninBillingBillingSystem IP_ [NA No Pre Winter'22
85| VPL-TransformCustomerSatisfaction Transforms Account Customer Satisfaction preferences. TRANSFORM | vplEnergyManageProfileAttributes OS NA No Pre Winter'22
86| VPL-TransformExistingAttrCategory TRANSFORM | VPL/GetAccountNotificationPrefDetails IP NA No Pre Winter'22
87| VPL-TransformExistingProfileAttributeCategory Transforms Account Profile preferences as required. TRANSFORM | vplEnergyManageProfileAttributes OS NA No Pre Winter'22
88| VPL-TransformMovelnAccountPreference Create attributes for notification preferences. TRANSFORM |VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
89| VPL-TransformNewAccountPref Transforms Account's notification preferences selection details as per requirement. TRANSFORM _ |vplEnergyManageNotificationPreferences NA No Pre Winter'22
90| VPL-TransformOpportunity TRANSFORM _ |VPL/OpportunityList IP NA No Pre Winter'22
91| VPL-TransformOpportunityList Transforms Opportunity List TRANSFORM  |VPL/GetOpportunityList IP NA No Pre Winter'22
92| VPL-TransformParentAccount!d Transforms Parent Account Id as required TRANSFORM  |VPLEnegryAddAccount NA No Pre Winter'22
93| VPL-TransformPaymentPlanResponseXMLtoJSON Transforms XML to JSON for Create Plan in Billing System. TRANSFORM | VPL-CreatePaymentPlanInBillingSystem NA No Pre Winter'22
94 |VPL-TransformPaymentPlanToXML Transforms inputs to call IP for Create Contract in external system. TRANSFORM | VPL/CreatePaymentPlanInBillingBillingSystem IP |NA No Pre Winter'22
95| VPL-TransformPrimaryContactAccountContactRelDetails |Transforms Primary Contact details of AccountContactRelationship details for Consumer |TRANSFORM |Update Account OS NA No Pre Winter'22
96 | VPL-TransformPurchaseCriteria Transforms Account Purchase Criteria preferences . TRANSFORM | vplEnergyManageProfileAttributes OS NA No Pre Winter'22
97| VPL-TransformServicePoint Transforms the service point data. TRANSFORM NA No Pre Winter'22
98| VPL-TransformServicePointList Transforms Service Point Data list. TRANSFORM  |VPL/GetServicePoint IP NA No Pre Winter'22
99| VPL-TransformServices Transforms Service card data present in overview tab. TRANSFORM |VPL/GetAccountOverview IP NA No Pre Winter'22
100 | VPL-TransformTerminateContract Transforms JSON data for Terminate Contract SAP Call. TRANSFORM  |VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
101 | VPL-TransformUpdatedAccountPref Transforms Account's existing notification preferences details as per requirement. TRANSFORM _ |vplEnergyManageNotificationPreferences NA No Pre Winter'22
102 | VPL-TransformUpdatedProfilePref Transforms Selected Account Profile attribute as required. TRANSFORM | vplEnergyManageProfileAttributes OS NA No Pre Winter'22
103 | VPL-TransformXMLCreateBusinessPartner Transforms inputs to call IP for Create Account in external system. TRANSFORM |VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
104 | VPL-TransformXMLCreateContractAccount Transforms inputs to call IP for Create Contract Account in external system. TRANSFORM | VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
105|VPL-Update-PaymentPlan Updates Previous Active Payment Plan Inactive POST VPLEnergyCreatePaymentPlan NA No Pre Winter'22
106 | VPL-UpdateAccountAfterintegration Updates Account external id fields after integration, Used in Move In OmniScript. POST VPL-Moveln-WithoutCPQ OS NA No Pre Winter'22
107 | VPL-UpdateAccountContactRelation Updates the Account Contact relation. POST VPLEnergyAddUpdateContact NA No Pre Winter'22
108 | VPL-UpdateAccountPrimaryContact Posts Primary Contact details for Consumer / Business Account. POST VPLEnegryAddAccount OS NA No Pre Winter'22
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109| VPL-UpdateAccountShippingAddress Updates any Account Shipping Address. POST VPLEnergyUpdateAccountShippingAddress NA No Pre Winter'22
110| VPL-UpdateBillingAccountAfterintegration Updates Account external id fields after integration, Used in Move In OmniScript. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
VPL-UpdateBillingAccountProfileDetails Upc!ates Biling acc.ount Profile / Tax Details of Biling Account for N ] )
111 Business Account in Account Hierarchy / Consumer Account. POST VPLEnergyUpdateBillingProfile NA No Pre Winter'22
112| VPL-UpdateCaseStatus Updates all type of case status and its related details. POST VPLEnergyUpdateCase OS NA No Pre Winter'22
113| VPL-UpdateEnergyContact Updates contact's Parent Account, used in Moveln Omniscript. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
114|VPL-Updatelnventoryltems Updates inventory item with installed product and premises. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
115|VPL-UpdateMoveOutDetails Updates Move out details. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
116| VPL-UpdateServiceAccountStatus Updates Service Account status. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
117/ VPL-UpdateServicePoints Updates the Service Point status, used in Move in OmniScript. POST VPL-MoveOut-WithoutCPQ OS NA No Pre Winter'22
118| VPL-UpdateStatementStatus Updates Account and statement status. POST VPLEnergyMakeComplaint OS NA No Pre Winter'22
119|sfiEnergyConsoleFSGetWorkTypesTerritories Extracts work types and service territories EXTRACT sfiEnergyConsole/FSFetchinputDetails VIP NA Yes Winter '22
120 sfiEnergyConsoleFSCreateCase Creates service case and links to parent work order LOAD sfiEnergyConsole/FSEmailAndCaseCreation VIP  [NA Yes Winter '22
121|sfiEnergyConsoleFSGetRecordTypeld Fetches record type id for Case Service record type EXTRACT sfiEnergyConsole/FSEmailAndCaseCreation VIP  |[NA Yes Winter '22
122|sfiEnergyConsoleFSGetPackageLicense Checks whether FS package is installed in the org EXTRACT sfiEnergyConsole/FSAppointmentDetails VIP NA Yes Winter '22
123 |sfiEnergyConsoleFSPremises Fetches Premises information like Zipcode,geolocation and address for outage info. EXTRACT sfiEnergyConsole/FSFetchOutagelnfo VIP NA No Spring '22
124 |sfiEnergyConsoleFSOutageRequestTransform It creates Request structure to fetch the outage information for REST call TRANSFORM |sfiEnergyConsole/FSFetchOutagelnfo VIP NA No Spring '22
125 |sfiEnergyConsoleFSOutageRequest/SONtoXML It creates Request structure to fetch the outage information for SOAP call TRANSFORM |sfiEnergyConsole/FSFetchOutagelnfo VIP NA No Spring '22
126 | sfiEnergyConsoleFSOutageResponseXMLtoJSON It transform Outage XML response to JSON format TRANSFORM |sfiEnergyConsole/FSFetchOutagelnfo VIP NA No Spring '22
127 sfiEnergyConsoleFSFilterPremisesWithOutage It filters out the premises affected by outage and status is Open TRANSFORM |sfiEnergyConsole/FSFetchOutagelnfo VIP NA No Spring '22
It cancels an existing appointment and update status of Service Appointment,Work order
128 | sfiEnergyConsoleFSCancelAppointment and Case records LOAD sfiEnergyConsole/FSCancelAppointment VIP NA Yes Spring '22
129|sfiEnergyConsoleFSFetchAppointmentinfo DR used to fetch WorkOrder and Case Info using Service Appointment Id EXTRACT NA Yes Spring '22
vplEnergyManageProfileAttributes OS
130 | VPL-PostProfileInterestAttrAssignment DR used to Add Profile Interest Attribute LOAD Profile tab in Console 360 NA No Spring '22
131|sfiEnergyConsoleGetEntitlements DataRaptor used to fetch All the Entitlements associated with an Account. EXTRACT sfiEnergyConsole/FSAppointmentDetails VIP NA Yes Spring '22
132|sfiEnergyConsoleDRFetchServicePointsByOffset Fetch ServicePoints for List of Premises TURBO EXTRAC|sfiEnergyConsole_GetServicePointsByOffset VIP  |NA No Spring '22
133 sfiEnergyConsoleDRTransformPremises It creates a list of Premise Ids for a Service account TRANSFORM |[sfiEnergyConsole_GetServicePointsinfo VIP NA No Spring '22
134|sfiEnergyConsoleDRTrasformServicePoints Transforms to create a ServicePoint List TRANSFORM |sfiEnergyConsole_GetServicePointsByOffset VIP  |NA No Spring '22
135/ sfiEnergyConsoleGetServicePointsInfo This dataraptor will get all the service points for a particular premise. EXTRACT sfiEnergyConsole_GetServicePointsinfo VIP NA No Spring '22
136 | sfiEnergyConsoleTransformServicePointsinfo This dataraptor will transform the service point data TRANSFORM |[sfiEnergyConsole_GetServicePointsInfo VIP NA No Spring '22
136 | VPL-UpdateProfileInterestAttrAssignment LOAD vplEnergyManageProfileAttributes OS Pre Winter'22
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SI.No. |Name of the Component Description Where it is used? Rfeqmred for Released in
Field Service
1|CustomerlinteractionAccount/Creation Insert Customer Interaction Record for Interation Launcher. Launch action for customer interaction No Pre Winter'22
2 |VPL/AddmeterRead Returns static response for add meter read. vplEnergy/ManualMeterRead OS, vplEnergy/MoveOut OS No Pre Winter'22
3 Gets the Information for the Console Left Card.(Acocunt Hierarchy Pre Winter'22
VPL/ConsoleLeftinfo and Called in customer information). Energy and Utility Console No
4|VPL/ContractList Gets the Information of Contract related to a Account. Energy and Utility Console No Pre Winter'22
5|VPL/CreateBusinessPartner Request New Business Partner Integration Procedure. VPL-MoveOut-WithoutCPQ OS No Pre Winter'22
6|VPL/CreateContractAccount Request New Contract Integration Procedure. VPL-MoveOut-WithoutCPQ OS No Pre Winter'22
7 VPL/CreatePaymentPlaninBillingSystem Syncs Newly Created Payment Plan details with Backend VPLEnergyCreatePaymentPlan OS Pre Winter'22
SAPSytem. No
8|VPL/CreateServiceContract Request New Service Contract Integration Procedure. VPL-MoveOut-WithoutCPQ OS No Pre Winter'22
9|VPL/ExpectedMeterRange Returns static Expected meter range. vplEnergy/ManualMeterRead OS, vplEnergy/MoveOut OS No Pre Winter'22
10| VPL/GetAccountNotificationPrefDetails Gets Context Business Accounts Notification Preferences details. vplEnergyManageNotificationPreferences OS No Pre Winter'22
11|VPL/GetAccountOverview Gets the Information of Overview tab present in console. Energy and Utility Console No Pre Winter'22
12| VPL/GetAccountProfileAttributeDetails Extracts account Profile Attributes. vplEnergy/ManageProfileAttributes OS No Pre Winter'22
13 VPL/GetAllContactsInfo Gets Contacts Details for AccountContactRelation Object for VPLEnergyAddUpdateContact OS Pre Winter'22
Consumer / Business account. View All Contacts Link No
14 |VPL/GetBiilingAccountDetails Gets the Billing Account Information. Generic IP No Pre Winter'22
15 VPL/GetBillingInfo Gets Billing Profile /Tax Details of Consumer Account / Billing VPLEnergyUpdateBillingProfile Pre Winter'22
Account of Business Account. No
16 VPL/GetCustomerAccount_Contact Gets Account Id / Contact Id from Customer Interaction / Account |Reusable Pre Winter'22
record page. Yes
17|VPL/GetProfileData Gets Profile Preferences of Business / Consumer Account. vplEnergyManageProfileAttributes OS No Pre Winter'22
18|VPL/MakeComplaint Creating Case of account in MakeComplaint OmniScript. VPLEnergyMakeComplaint OS No Pre Winter'22
19|VPL/MovelnPost Post move in related objects. VPL-MoveOut-WithoutCPQ 0OS No Pre Winter'22
20| VPL/MovelnSubmit Performs all Moveln related backend operations. vplEnergy/Moveln OS No Pre Winter'22
21|VPL/OpportunityList Gets the Information of Opportunity related to a Account. Energy and Utility Console No Pre Winter'22
22 |VPL/ServicePoint Gets the Service Point information for the Account. Energy and Utility Console No Pre Winter'22
23|VPL/UpdateCase Updating the Case Details of account in Update Case OmniScript.  |VPLEnergyUpdateCase OS No Pre Winter'22
24|VPL/UpdateMoveOut Updating Moveout Details of account in MoveOut OmniScript. VPL-MoveOut-WithoutCPQ OS No Pre Winter'22
25 | sfiEnergyConsole/FSFetchlnputDetails VIP to fetch input fields on the Input details step of OS sfiEnergyConsoleFSScheduleAppointment OS Yes Winter '22
2% sfiEnergyConsole/FSAppointmentDetails VIP to fetch existing appointment details to display on FS landing sfiEnergyConsoleFSLandingPage Flex card Winter '22
page Yes
27 |sfiEnergyConsole/FSGetSlots VIP to fetch available slots for given inputs sfiEnergyConsoleFSScheduleAppointment OS Yes Winter '22
28| sfiEnergyConsole/FSScheduleAppointment VIP to create appointment and work order records sfiEnergyConsoleFSScheduleAppointment OS Yes Winter '22
29 |sfiEnergyConsole/RemoveRecords VIP to delete dormant records of work order and appointment SfiEnergyConsoleFSCancel LWC Yes Winter '22
30|sfiEnergyConsole/FSUpdateAppointment VIP to update appointment record with selected time slot sfiEnergyConsoleFSScheduleAppointment OS Yes Winter '22
31|sfiEnergyConsole/FSEmailAndCaseCreation VIP to send confirmation email to customer and create case related {sfiEnergyConsoleFSScheduleAppointment OS Yes Winter '22
32|sfiEnergyConsole/FSFetchOutagelnfo Data source for FS Outage Info sfiEnergyConsoleFSNeedsAttention Flex Card Yes Spring '22
33|sfiEnergyConsole/FSCancelAppointment This VIP is used to perform Cance Appointment Operation SfiEnergyConsoleFSCancelAppointment LWC Yes Spring '22
34|sfiEnergyConsole_GetServicePointsByOffset VIP Used to fetch ServicePoints using offset sfiEnergyConsoleServicePointList LWC No Spring '22
35 sfiEnergyConsole_GetServicePointsinfo VIP used to get Count of ServicePoints for each Premise of an sfiEnergyServicePointsTabLayout FlexCard Spring '22
account No
36|sfiEnergyConsole_GetUsagelnfo It fetches Chart configuration and Premise details sfiEnergyUsageTablayout Flex card No Spring '22
37|sfiEnergyConsoleFetch_UsagePerPremise This Procedure will be used to fetch Usage/Cost per Premise. SfiEnergyConsoleUsageChartFilter LWC No Spring '22
38|sfiEnergyConsole_GetAttrCategoryForNewAccount |[VIP Used to get Attribute category for New Account. vplEnergyManageNotificationPreferences - OS No Spring '22
39|sfiEnergyConsole_TransformUpdatedAccountPref  [VIP Used to transform Updated Account Preferences vplEnergyManageNotificationPreferences - OS No Spring '22
40 |sfiEnergyConsole_TransformNewAccountPref VIP Used to transform New Account Preferences vplEnergyManageNotificationPreferences - OS No Spring '22
41 |sfiEnergyConsole_PostAccountAttrAssignment VIP Used to Save Account Preferences vplEnergyManageNotificationPreferences - OS No Spring '22
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SI.No. |Name of the Component Description Where it is used? R . Released in
Field Service
1|vplEnergy AddAccount_Multi-Language Energy Add Account. In the Action card present in console. No Pre Winter'22
2|vplEnergy_AddUpdateContact_Multi-Language Adds/updates Contact in Account/Account Contact Relation object. In the Action card present in console. No Pre Winter'22
3|vplEnergy_CreatePaymentPlan_Multi-Language Creates an installment plan for a customer to pay off an account balance  |In the Action card and in the payment card |No Pre Winter'22
or other amount over time. present present in console.
4|vplEnergy_MakeComplaint_Multi-Language Creates all types of cases. Under Billing tab in console. No Pre Winter'22
5|vplEnergy_ManageNotificationPreferences_Multi-Language Captures Notification Preferences at account label. In the Manage Notification Card presentin  [No Pre Winter'22
console.
6|vplEnergy_ManageProfileAttributes_Multi-Language Captures Profile Preference at account level. Under Profile tab in console. No Pre Winter'22
7|vplEnergy_ManualMeterRead_Multi-Language Captures meter reads supplied by the customer. In the Action card present in console. No Pre Winter'22
8|vplEnergy_Moveln_Multi-Language Establishes one or more utility services at a premise for a new or existing |In the Action card present in console. No Pre Winter'22
customer. Designed for use by a utility company in a regulated market.
9|vplEnergy_MoveOut_Multi-Language Used when customer wants to move out asset for a particular premise. In the Action card present in console. No Pre Winter'22
10| vplEnergy_RequestBill_Multi-Language Request for Bill. Under Billing tab in _console. No Pre Winter'22
11| vplEnergy_UpdateAccount_Multi-Language Updates Account details - update primary contact. In the Action card present in console. No Pre Winter'22
12| VPLEnergy_UpdateAccountShippingAddress_Multi-Language |Updates Shipping Address of Account - English. In the Action card present in console. No Pre Winter'22
13| vplEnergy_UpdateBillingProfile_Multi-Language Updates Billing Profile details of related Billing Account of Current Business | Under Billing tab in console. No Pre Winter'22
Account - English.
14|vplEnergy_UpdateCase_Multi-Language Updates all types of cases linked to a business account. In the Action card present in console. No Pre Winter'22
15|sfiEnergyConsoleFSScheduleAppointment_Multi-Language Guided flow to schedule field service appointments from EU console sfiEnergyConsoleFSLandingPage Flex Card Yes Winter '22
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SI.No.

Name of the Component

Description

Where it is used?

1

VerifyActionProcessService

Launch Console

Vlocity Interaction Launcher

2

verify

Launch Console

Vlocity Interaction Launcher

Vlocity Actions
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FlexCards

Required for
S.No |FlexCard Name Child FlexCard Name Mapped Vlocity Card Name Description Where it is used? Field Service |Rel din
1 VEEEnergyOverviewSummary 1. VEEEnergyOverviewBillingSummary vplEnergyOverviewSummary Card used for displaying the account overview information Overview tab No Pre Winter'22
2. VEEEnergyOverviewPremisesChild
3. VEEEnergyOverviewPremiseDetails
2 VEEEnergyServicesFlexCard 1. VEEEnergyServicesModalFlexCard vplEnergyOverviewServices Card used for displaying the Services information Services section under |No Pre Winter'22
2. VEEEnergyServicesChildFlexCard Overview tab
3 VEEEnergyNotificationsLayout None vplEnergyNotificationsLayout Card used for displaying the Notifications information and an  |Right Sidebar No Pre Winter'22
option to manage Notification Preferences
4 VEEEnergyRightVlocityAssistant None vplEnergyRightSidebar Card used to display vlocity Assistant information Right Sidebar No Pre Winter'22
5 VEEEnergyUsageTabTable None vplEnergyUsageTabTableLayout |Card used to display Historical table data for Usage Table under Usage tab  [No Pre Winter'22
6 VEEEnergyCustomerStory 1.VEEEnergyCustomerStoryCardHeader vplEnergyLeftStoryCard Card used to display the customer story information related to |Left Sidebar No Pre Winter'22
2. VEEEnergyCustomerStoryCase created cases, opportunities , orders etc.
3. VEEEnergyCustomerStoryOrder
4.VEEEnergyCustomerStoryCampaign
5. VEEEnergyCustomerStoryCustomerinteraction
6.VEEEnergyCustomerStoryEvent
7. VEEEnergyCustomerStoryNote
8. VEEEnergyCustomerStoryOmniScriptinstance
9. VEEEnergyCustomerStoryOpportunity 10.
VEEEnergyCustomerStoryTask
11. VEEEnergyCustomerStoryBody
7 sfiEnergyActionsLayout None vplEnergyActionsLayout Card used to display the actions which open various OS Right Sidebar No Pre Winter'22
8 VEEEnergyBillingTab None vplEnergyBillingTabLayout Card used to display the billing related information Billing tab No Pre Winter'22
9 sfiEnergyUsageTabLayout None vplEnergyUsageTabLayout Card used to display the usage related information Usage tab No Pre Winter'22
10 sfiEnergyLeftProfile sfiEnergyLeftProfileContactsModal vplEnergyLeftSidebar Card used to display the account profile information Left Sidebar No Pre Winter'22
11 sfiEnergyServicePointsTabLayout sfiEnergyPremiseDetails vplEnergyServicePointsTabLayout Card used to display the service points and premises Service Points tab No Pre Winter'22
sfiEnergyPremisesChild information
12 sfiEnergyConsoleFSLandingPage 1. sfiEnergyConsoleFSEntitlementTile NA Landing page to display scheduled appointments and launch  |Field Service Tab on EU |Yes Winter '22
2. sfiEnergyConsoleFSEntitlements the guided flow Console
3. sfiEnergyConsoleFSReScheduleAppointmentFlyout
4. sfiEnergyConsoleFSCancelAppointmentFlyout
5. sfiEnergyConsoleFSAppointment
13 sfiEnergyConsoleFSNeedsAttention None NA Card used to display the outage at premises information Right Sidebar No Spring '22
14 sfiEnergyConsoleFSNeedsAttentionFlyout |None NA Card used to display more details on outage at premises Right Sidebar No Spring '22
information
15 sfienergyProfile sfiEnergyProfileRange, sfiEnergyProfileReview vplEnergyProfileDetails Card to display Profile Attributes. Profile Tab No Spring '22
16 sfiEnergyOpportunities None vplEnergyOpportunityListView Card in Layout to display Opportunity Datatable. Opportunities tab No Spring '22
17 sfiEnergyConsoleContracts None vplEnergyContractListView Card in Layout to display Contracts Datatable. Contracts tab No Spring '22
18 sfiEnergyConsoleActionsFSFlyout None NA Card used to launch Schedule Appointment Omniscript Right Sidebar Yes Spring '22




Energy & Utilities Cloud Console -

Component List

VlocitySearchWidgetSetup

SI.No.

Name of the Component

Description

Where it is used?

1

InteractionAccount

Search Account on interaction launcher.

Interaction launcher

2

InteractionContact

Search Contact on interaction launcher.

Interaction launcher

3

InteractionContactAccConRel

Search Contact on interaction launcher.

Interaction launcher




Energy & Utilities Cloud Console - Component List

SIl.No. Name of the Component
1 AccountContactRole.standardValueSet
2 AssetStatus.standardValueSet
3 CaseStatus.standardValueSet

standardValueSets

10



Energy & Utilities Cloud Console - Component List

SI.No.

Name of the Component

Description

1

Case/recordTypes/Billing_Dispute.recordType

Recordtype for Billing dispute action

2

Case/recordTypes/Energy _Complaint.recordType

Recordtype for Make complaint action

recordTypes

11



Energy & Utilities Cloud Console - Component List businessProcesses

SI.No. Name of the Component Description
1 Case/businessProcesses/Billing Dispute.businessProcess Support process for Billing dispute record type
2 Case/businessProcesses/Energy Complaint.businessProcess Support process for Energy complaint record type

12



Energy & Utilities Cloud Console - Component List Flexi Page

SI.No. Name of the Component Description Where it is used?
1|VLP_LEX_Service_Console Flexi Page for Customer Interaction. Energy and Utility Console
2| Account_Utility_Console LEX_ Page Flexi Page for Account. Energy and Utility Console
3|Energy_Utility_console_UtilityBar Flexi page for utility bar. Energy and Utility Console

13



Energy & Utilities Cloud Console - Component List

SI.No.

Name of the Component

Description

Where it is used?

Namespace References
(Packaged Version)

Profile

Customer Service Agent

This profile should be able to see Energy Utility
Console but should not see Manage Premises

and Manage Service Points button in Service Points tab.

Energy Utility Console

Yes

Customer Service Team Lead

This profile should be able to see Energy Utility Console
app and should also see Manage Premises and Manage
Service Points button in Service Points tab.

Energy Utility Console

Yes

14



Energy & Utilities Cloud Console - Component List

SI.No.

Name of the Component

Description

1

Energy_Utility_console

Energy and Utility Console App

CustomApplication

15



