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HEALTH CLOUD DEVELOPER GUIDE

This guide provides information on the custom objects used by Health Cloud and their fields. Some EDITIONS
fields may not be listed for some objects.

Available in: Lightning

Health Cloud Data Model Experience

.Saflesforc.e Health Cloud provides a rich set of objects to store and access specialized health Available in: Enterprise and
information. Unlimited Editions with
Health Cloud Fields on Standard Objects Health Cloud

Health Cloud adds standard and custom fields to some standard Salesforce objects to represent

information about individuals. These fields are available only in orgs where Health Cloud is

enabled.

Working With Electronic Health Records

HL7 (Health Level Seven) is a standard for exchanging electronic health records (EHR). You can parse EHR data transmitted via HL7
data messages and store it in Salesforce.

Emergency Response Management

Use the objects, fields, and metadata that extend Salesforce for Emergency Response Management.

Apex Reference
This Apex reference goes into detail about the built-in Apex classes, interfaces, methods, or enums for Health Cloud.

Health Cloud Business APIs

Use the Health Cloud Business APIs for building integrations with Health Cloud or for creating custom Ul components. The APIs wrap
complex business logic by executing multiple tasks within a single API call. They aim to fulfill business use cases specific to the
healthcare industry, such as enrolling patients into a care program or creating requests for prior authorizations. To use these APIs,
you are not required to understand the underlying healthcare data model. Most of the APIs are RESTful APIs, but a few are also
available through Apex classes and methods.

Health Cloud Tooling API Objects

Tooling APl exposes metadata used in developer tooling that you can access through REST or SOAP. Tooling API's SOQL capabilities
for many metadata types allow you to retrieve smaller pieces of metadata. For more information about Tooling APl objects and to
find a complete reference of all the supported objects, see Introducing Tooling API.

Health Cloud Standard Invocable Actions
Manage healthcare facilities using invocable actions. For more information on standard invocable actions, see REST API Developer
Guide and Actions Developer Guide.

Metadata Types
API End-of-Life Policy

Health Cloud Data Model

Salesforce Health Cloud provides a rich set of objects to store and access specialized health information.

To verify the complete list of fields for an object, you can use a describe call from the API, or inspect with an appropriate tool, for example,
inspecting the WSDL or using a schema viewer.


https://developer.salesforce.com/docs/atlas.en-us.254.0.api_tooling.meta/api_tooling/intro_api_tooling.htm
https://developer.salesforce.com/docs/atlas.en-us.254.0.api_rest.meta/api_rest/resources_actions_invocable_standard.htm
https://developer.salesforce.com/docs/atlas.en-us.254.0.api_rest.meta/api_rest/resources_actions_invocable_standard.htm
https://developer.salesforce.com/docs/atlas.en-us.254.0.api_action.meta/api_action/actions_intro.htm
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Advanced Therapy Management

Advanced Therapy Management helps streamline complex procedures that involve multiple appointments across different locations.
Use Advanced Therapy Management’s Multi-Step Scheduling solution for easy scheduling of appointments for program participants.
Configure procedure steps based on lead times and set up affiliated service territories to establish where work types are sequentially
performed.

Adverse Events

Adverse Events data model helps you in managing and documenting any unfavorable or unintended signs, symptoms, or diseases
that occur as a result of an intervention, such as medical care or research, that impacts a patient or group of patients or participants.
These adverse events can include a wide range of physical or psychological effects that varies from mild discomfort to serious health
complications.

Assessment Generation

Assessment Generation leverages Einstein generative Al capabilities to create assessment questions by efficiently extracting question
details from complex source documents. This innovation, combined with the power of Discovery Framework, helps you to build
comprehensive healthcare questionnaires that meet your business needs.

Benefits Verification

The benefits verification data model supports providers, payers, and life sciences organizations in determining benefits coverage for
services and products provided.

Care Program Management

Drive increased adherence and improve patient outcomes using the care program management data model. Now you can enroll
and manage patients to achieve the maximum impact of your programs.

Claims

A claim is information submitted to an individual's health insurance company by an entity providing a service, medication or device.

Clinical Data Model

Patient data and healthcare records are important in the healthcare industry. Without accurate information, performing and managing
care becomes difficult. These records are readily available if a patient seeks care from the same provider every time. However, in
reality, a patient’s healthcare journey takes them to multiple providers and hospitals at different times. Because the patient’s health
hinges on the accuracy of their medical records, it's crucial for the systems used by different providers and hospitals to be interoperable.
And to make this interoperability possible, it's vital to have some industry-recognized standards for how these records are structured,
stored, and transferred. That's where the standards defined by Health Level 7 (HL7) come in.

Code Sets for Diagnosis and Procedure

The code sets data model represents industry-standard procedure and diagnosis codes available to use in prior-authorization request
and approval processes. You import these code sets using Data Loader.

Coverage Requirement Discovery

Payer organizations in the healthcare industry can use the FHIR-aligned Coverage Requirement Discovery (CRD) data model to help
providers access member and coverage-related information in real time, directly from their Electronic Health Records (EHR) system.
The automation of coverage requirement discovery reduces time spent on administrative tasks, improves the chances of coverage
approval, and helps in reducing human errors.

Crisis Support Center Management

The Crisis Support Center Management data model lets users provide a range of crisis services from a single app. Use a simplified
intake flow, search for providers and beds across facilities, and more.

Documentation Templates and Rules

Da Vinci Documentation Templates and Rules (DTR) is a framework under the HL7 FHIR standards that facilitates the exchange of
documentation requirements in the healthcare industry. DTR enables the use of standardized templates and rules in the exchange
of critical healthcare documentation, ensuring compliance and reducing administrative burden.
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Disease Surveillance

Disease Surveillance tracks and manages disease data and public health activities. Use the Disease Surveillance data model to
centralize patient information, including demographics, disability status, medications, and specimens. Streamline health monitoring
and enable timely, informed decision making by gaining a comprehensive view of disease-related data, such as definitions,
investigations, and outbreaks.

Electronic Signatures

Manage electronic signatures by using Digital Verifications. Set up signature trails for records or workflows that require users to verify
key updates. Define signature details such as the order of designated verifiers and whether designated verifiers belong to a user
group or have a specific participant role.

Engagement Interaction

The engagement data model stores details, such as start date and end date, time, topic, and attendees, about an interaction between
a customer or a customer-authorized representative and a customer service representative (CSR) or contact center agent (CCA). You
can add up to 50 custom fields each in the EngagementAttendee, Engagementinteraction, and EngagementTopic objects. The
engagement objects also support quick actions that help CCAs to perform routine actions quickly without navigating to multiple
pages. CCAs can also create personalized list views for engagement objects by using the My engagement attendees, My engagement
interactions, and My engagement topics filters.

Financial Assistance Program
The financial assistance program data model helps health and life sciences organizations implement several financial assistance
programs for eligible patients to receive assistance with their out of pocket medical expenses.

Health Assessments
Health Cloud Assessments use the power of Discovery Framework and OmniStudio to build more complex questionnaire paths.

Health Insurance

The health insurance data model provides objects for managing the ways care is paid for. It represents information about participants
such as employment, insurance coverage, and dependents. You can manage details of the benefits provided by plans to members
and treatment preauthorization requests made by members or providers.

Home Health

The Home Health data model helps you store data for your organization’s home healthcare services. You can store the preferences
patients have for their services, the skills your resources possess, the details of each home visit, and so on. The Home Health data
model is primarily built over the Salesforce Field Service data model and uses many of its objects.

Integrated Care Management
Integrated Care Management provides an improved data model to store clinical data related to a patient or member’s care plans.
This data model is both USCDI and FHIR R4-aligned, which helps with your system’s interoperability.

Intelligent Appointment Management

Health Cloud integrates with a customer’'s appointment management system to provide a patient appointment booking experience
in Salesforce for call center agents and care coordinators. The Health Cloud data model for appointments enables you to work with
multiple source systems operating on different electronic health record platforms.

Intelligent Document Automation

Use the Intelligent Document Automation data objects to simplify the document management process, reduce manual data entry,
and get patients the right care and services faster by managing patient and member forms all in one place, from intake through
processing.

Intelligent Sales
Help your sales team plan and execute sales visits and manage field inventory with Intelligent Sales.
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Medication Management

The Medication Management data model provides objects to enable providers, care coordinators, and clinicians to perform a
medication reconciliation and medication therapy review of their patients’ medication regimen. The data model provides objects
for managing information on medication reconciliations, medication recommendations, and comprehensive and targeted medication
reviews conducted for patients.

Patient Program Outcome Management
Patient Program Outcome Management data model helps you to improve patient and program outcomes by defining and measuring

program outcomes, linking patient progress to program outcomes. Program Leads can define outcomes for a care program, and
can generate a program and patient outcome summary. Additionally, case agents can generate a patient outcome summary.

Participant Management

Participant Management data model helps you to streamline the recruitment and enrollment processes in clinical trials with advanced
digital solutions. With this data model, you can store clinical trial data representing care programs and research studies. It's USCDI
and FHIR R4-aligned, which helps with your system's interoperability and compliance while managing participant data efficiently.
Patient Segmentation

The Patient Segmentation data model helps the Patient Segmentation dashboard generate insights into patient demographics and
risk scores based on risk adjustment factors.

Pharmacy Benefits Verification

Pharmacy Benefits Verification uses a data model that’s FHIR-CARIN and NCPDP aligned to store its data and make it interoperable.
The pharmacy benefits verification data model supports drug manufacturers, providers, pharmacists, and healthcare organizations
in determining pharmacy benefits coverage for the medications prescribed to the patients under a care program.

Provider Network Management

Provider Network Management allows health insurance companies to bring providers into their network and helps members or
patients find care that fits their needs. It provides objects for managing provider networks and contract payment agreement terms.
Provider Relationship Management

Use the Provider Relationship Management data model along with standard Salesforce objects to manage your provider relationships.

Remote Monitoring and Device Registration

The remote monitoring and device registration data model provides objects for managing data collected from devices issued to
patients or program members, such as smart watches and heart monitors.

Social Determinants

The social determinants data model represents the barriers, health determinants, and interventions for a patient or member. Available
in APl version 45.0 and later.

Timeline

Use Timeline to configure a chronological view of records from multiple objects.

Unified Health Scoring

The Unified Health Scoring data model provides three objects, three tooling APIs, and a metadata type with two subtypes. Use these
objects to implement the feature in your Health Cloud org.
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Utilization Management

Utilization Management (UM) is a health insurance plan's process of interfacing with plan members and contracted medical providers
to interpret, administer, and explain the medical policies of the health plan. Health Cloud provides objects you can use to review
and evaluate medical care services, communicate about clinical policies, and help health plan members ensure they receive the
right care in the right setting at the right time.

SEE ALSO:
Salesforce Object Reference

Salesforce Developer Limits and Allocations Quick Reference

Advanced Therapy Management

Advanced Therapy Management helps streamline complex procedures that involve multiple appointments across different locations.
Use Advanced Therapy Management’s Multi-Step Scheduling solution for easy scheduling of appointments for program participants.
Configure procedure steps based on lead times and set up affiliated service territories to establish where work types are sequentially
performed.

Advanced Therapy Management's Multi-Step Scheduling is powered by Salesforce Scheduler to search for available slots at affiliated
service territories. With the combined help of new Advanced Therapy Management objects and existing Scheduler objects, Multi-Step
Scheduling provides a centralized platform that helps users book, reschedule, and cancel slots for various procedure steps.

Advanced Therapy Management helps pharmaceutical companies conduct complex therapies like cell and gene therapy with ease.
Treatment center coordinators can schedule appointments for procedure steps like apheresis, manufacturing, and infusion at one go.
Service territory relationships streamline search results by defining relationships between affiliated sites where consecutive therapy steps
are performed. Salesforce Scheduler’s existing objects support effective slot management by helping users configure service resources,
assets, and their availabilities at designated locations.

Advanced Therapy Management objects are available to users with the Multi-Step Scheduling permission set and permission set license.
Admins must also purchase the Asset Scheduler Add-On license for each asset assigned to a service territory.


https://developer.salesforce.com/docs/atlas.en-us.254.0.object_reference.meta/object_reference/
https://developer.salesforce.com/docs/atlas.en-us.254.0.salesforce_app_limits_cheatsheet.meta/salesforce_app_limits_cheatsheet/salesforce_app_limits_platform_api.htm
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HEALTH CLOUD
Advanced Therapy Management
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AdvTherapyFieldOptOverride
Represents a list of fields with changed optionality, based on certain parameters. This object is available in APl version 59.0 and later.

CarePgmEnrolleeWorkOrder

Represents information about the work order that's executed for the care program enrollee. This object is available in APl version
58.0 and later.

CarePgmEnrolleeWkOrdStep

Represents information about the step in a work order that's executed for the care program enrollee. This object is available in AP
version 58.0 and later.

CareProgrameEnrollee

Represents a participant enrolled in a care program.

CustodyChainEntry
Represents information about an entry or event in the chain of custody. This object is available in APl version 59.0 and later.

Custodyltem
Represents information about an item in the custody chain. This object is available in API version 59.0 and later.
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CustodyVerfcTypeOverride
Represents information about the verification of an entry in the chain of custody. This object is available in APl version 59.0 and later.

ServiceAppointmentGroup
Stores information about a group of related service appointments. This object is available in APl version 56.0 and later.

ServiceTerritoryRelationship

Represent the relationship between service territories based on work types performed. This object is available in APl version 56.0
and later.

Team
Represents the team of members associated with an organization. This object is available in API version 58.0 and later.

TeamMember
Represents the member associated with a team. This object is available in API version 58.0 and later.

WorkProcedure

Represent information about a procedure or process that's part of a program, such as a care program in Health Cloud or Life Sciences
Cloud.

WorkProcedureStep
Represent information about the work type that's a part of a work procedure.

WorkTypeExtension
Represent additional information about a work type.

WorkTypeStep
Represents each step within a work type.

WorkTypeSteplLdTimeOvride

Represents the lead time that's used to override the default lead time required for the work procedure, work type, or work type step
that's performed at a service territory in a country. This object is available in APl version 59.0 and later.

WorkTypeSvcTerrSchdPrio

Represents the priority of the combination of the service territory, work type, and work procedure while fetching appointment slots.
This object is available in API version 59.0 and later.

SEE ALSO:

Salesforce Scheduler Developer Guide: Salesforce Scheduler Standard Objects

AdvTherapyFieldOptOverride

Represents a list of fields with changed optionality, based on certain parameters. This object is available in APl version 59.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()


https://developer.salesforce.com/docs/atlas.en-us.254.0.salesforce_scheduler_developer_guide.meta/salesforce_scheduler_developer_guide/salesforce_scheduler_objects_overview.htm
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Fields

Field

CountryId

FieldList

LastReferencedDate

LastViewedDate

Name

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The country for which the override is applicable.

This field is a relationship field.

Relationship Name
Country

Relationship Type
Lookup

Refers To
GeoCountry

Type
textarea

Properties
Create, Update

Description

Advanced Therapy Management

The list of fields with optionality that's overruled based on the priority of the conditions.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user viewed the record.

Type
string

Properties

Autonumber, Defaulted on create, Filter, idLookup, Sort
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Field

OwnerId

Priority

ServiceTerritoryId

TaskName

Details

Description
The name of the field optionality override record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the field optionality override record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
int

Properties
Create, Filter, Group, Sort, Update

Description
The priority of each condition.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Advanced Therapy Management

The service territory condition for which the override is applicable.

This field is a relationship field.

Relationship Name
ServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

Type
string
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Field

WorkProcedurelId

WorkTypelId

WorkTypeStepId

Advanced Therapy Management

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The task condition for which the override is applicable.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work procedure condition for which the override is applicable.

This field is a relationship field.

Relationship Name
WorkProcedure

Relationship Type
Lookup

Refers To
WorkProcedure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type condition for which the override is applicable.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type step condition for which the override is applicable.

This field is a relationship field.

10
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Field Details

Relationship Name
WorkTypeStep

Relationship Type
Lookup

Refers To
WorkTypeStep

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

AdvTherapyFieldOptOverrideChangeEvent (API version 60.0)
Change events are available for the object.

AdvTherapyFieldOptOverrideFeed
Feed tracking is available for the object.

AdvTherapyFieldOptOverrideHistory
History is available for tracked fields of the object.

AdvTherapyFieldOptOverrideOwnerSharingRule
Sharing rules are available for the object.

AdvTherapyFieldOptOverrideShare
Sharing is available for the object.

CarePgmEnrolleeWorkOrder

Represents information about the work order that's executed for the care program enrollee. This object is available in APl version 58.0
and later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
CareProgramkEnrolleelId Type
reference
Properties

Create, Filter, Group, Sort

Description
This field represents the care program enrollee for whom the work order record is created.

n
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Field Details

This field is a relationship field.

Relationship Name
CareProgrameEnrollee

Relationship Type
Master-Detail

Refers To
CareProgrameEnrollee

EndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time for the execution of the care program enrollee work order.

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Name

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the work order record.

NextWorkOrderId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

12
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Field Details

Description
This field represents next work order that's executed for the associated care program enrollee.

This field is a relationship field.

Relationship Name
NextWorkOrder

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWorkOrder

PreviousWorkOrderId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The previous work order that's executed for the associated care program enrollee.

This field is a relationship field.

Relationship Name
PreviousWorkOrder

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWorkOrder

ServiceAppointmentId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
This field represents the service appointment that's associated with the work type.

This field is a relationship field.

Relationship Name
ServiceAppointment

Relationship Type
Lookup

Refers To
ServiceAppointment

StartDateTime Type

dateTime

13
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Field

Status

WorkTypelId

Associated Objects

Advanced Therapy Management

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time for the execution of the care program enrollee work order.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
This field specifies the execution status of the care program enrollee work order.

Possible values are:
® Canceled

® Completed
® TInProgress

® NotStarted

Type
reference

Properties
Create, Filter, Group, Sort, Update
Description
This field represents work type for which the work order of the care program enrollee is
created.
This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CarePgmEnrolleeWorkOrderChangeEvent (APl version 60.0)
Change events are available for the object.

CarePgmEnrolleeWorkOrderFeed

Feed tracking is available for the object.

14
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Advanced Therapy Management

CarePgmEnrolleeWorkOrderHistory
History is available for tracked fields of the object.

CarePgmeEnrolleeWkOrdStep

Represents information about the step in a work order that's executed for the care program enrollee. This object is available in APl version

58.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

ActionPlanTemplateId

EndDateTime

LastReferencedDate

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the action plan template containing the tasks related to each work order step.

This field is a relationship field.

Relationship Name
ActionPlanTemplate

Relationship Type
Lookup

Refers To
ActionPlanTemplate

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Represents the end date and time for the execution of the work order step.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

15
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Name

Type
string
Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Represents the name of the step associated with the care program enrollee work order
record.

ParentEnrolleeWorkOrderId Type

reference
Properties
Create, Filter, Group, Sort

Description
Represents the parent work order of the care program enrollee that's associated with the
step.

This field is a relationship field.

Relationship Name
ParentEnrolleeWorkOrder

Relationship Type
Master-Detail

Refers To
CarePgmEnrolleeWorkOrder

SequenceNumber Type
int

Properties
Create, Filter, Group, Sort, Update

Description
Represents the sequence in which the work order step will be executed.

StartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

16
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Field

Status

WorkTypeStepId

Associated Objects

Advanced Therapy Management

Details

Description
Represents the start date and time for the execution of the work order step.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the execution status of the work order step.

Possible values are:
® Canceled

® Completed
® TInProgress

® NotStarted

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type step for which the work order step of the care program enrollee is created.

This field is a polymorphic relationship field.

Relationship Name
WorkTypeStep

Relationship Type
Lookup

Refers To
WorkTypeStep

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CarePgmEnrolleeWkOrdStepChangeEvent (APl version 60.0)
Change events are available for the object.

CarePgmEnrolleeWkOrdStepFeed on page 1341
Feed tracking is available for the object.

CareProgramEnrollee

Represents a participant enrolled in a care program.

17
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Advanced Therapy Management

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create (),delete (), describelayout (),describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Name

AccountId

BenefitCoverageType

CareProgramlId

ClinicalServiceRequestId

Details
Type
Lookup(Account)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Person Account representing the enrollee

Type
Picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the coverage status of the enrollee under both Medicare and Medicaid.

Possible values are:
® ContinuedEnrollee

® NewEnrollee

Type
Master-Detail(Care Program)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Look up for Care Program.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical service request associated with the care program enrollee.

This field is a relationship field and is available in API version 60.0 and later.

18
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Field Name Details

Relationship Name
ClinicalServiceRequest

Relationship Type
Lookup

Refers To
ClinicalServiceRequest

CurrentWorkOrderId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work order that's currently being executed for the care program enrollee.

This field is a relationship field and is available for the Advanced Therapy
Management feature in APl version 58.0 and later.

Relationship Name
CurrentWorkOrder

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWorkOrder

CurrentWorkOrderStepId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work order step that's currently being executed for the care program enrollee.

This field is a relationship field and is available for the Advanced Therapy
Management feature in APl version 58.0 and later.

Relationship Name
CurrentWorkOrderStep

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWkOrdStep

EnrolleeType Type

Picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

19
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Field Name

EnrollmentLocationId

IsPatientInLtrmCareFacility

LastReferencedDate

Advanced Therapy Management

Details

Description
Specifies whether the enrollee is a new enrollee or a continued enrollee.

Possible values are:

® FullBenefitDual

® PartialBenefitDual
e NonDual

e Dual

Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The service territory where an advanced therapy care program is executed.

This field is a relationship field and is available for the Advanced Therapy
Management feature in APl version 59.0 and later.

Relationship Name
EnrollmentLocation

Relationship Type
Lookup

Refers To
ServiceTerritory

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates that the patient was at a long-term healthcare facility during outreach
or enrollment to the care program. This field is available for the Medication
Management feature in APl version 56.0 and later.

The default value is false.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.
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Field Name Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

LeadId Type

Lookup(Lead)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Lead representing the enrollee.

Name

Type
string
Properties
Create, Filter, Group, Sort, Update

Description
Name of the enrollee.

OptOutPeriodEndDateTime Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which the patient’s opt-out from the care program ends. This field
is available in APl version 56.0 and later.

OptOutPeriodStartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date that the patient opted out of the care program. This field is available in
APl version 56.0 and later.

OptOutReasonType Type

picklist
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Field Name

Ownerld

SourceSystem

SourceSystemIdentifier

Status

UserId

Advanced Therapy Management

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason why the patient opted out of the care program. This field is available
in APl version 56.0 and later.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The Userld for the record owner. This field is a polymorphic relationship field.

This field is available in APl version 58.0 and later.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the enrollee record was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the enrollee record was sourced.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
Status of the enrollee.

Possible values are:
® Active

® Tnactive

Type
Lookup(User)
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Field Name

Associated Obijects

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
User representing the enrollee.

Advanced Therapy Management

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified APl version and later.

CareProgramEnrolleeChangeEvent (API version 59.0)
Change events are available for the object.

CareProgramEnrolleeFeed

Feed tracking is available for the object.

CareProgramEnrolleeHistory

History is available for tracked fields of the object.

CareProgramEnrolleeOwnerSharingRule (API version 58.0)
Sharing rules are available for the object.

CareProgramEnrolleeShare (API version 58.0)

Sharing is available for the object.

CustodyChainEntry

Represents information about an entry or event in the chain of custody. This object is available in API version 59.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AssessmentTaskId

Details
Type
reference

Properties
Filter, Group, Nillable, Sort

Description

The assessment task for which a custody chain entry is created.

This field is a relationship field.

Relationship Name
AssessmentTask
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Field Details

Relationship Type
Lookup

Refers To
AssessmentTask

CustodianId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The user, organization, or location that has custody of the item.

This field is a polymorphic relationship field.

Relationship Name
Custodian

Relationship Type
Lookup

Refers To
Account, Contact, ServiceTerritory, User

CustodyItemId Type

reference

Properties
Create, Filter, Group, Sort

Description
The parent custody item that's associated with the custody chain entry record.

This field is a relationship field.

Relationship Name
Custodyltem

Relationship Type
Master-Detail

Refers To
Custodyltem

Description

Type
textarea

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the custody chain entry record of the item.
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Field Details
EndDateTime Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The end date and time of custody chain entry the item.

EnrolleeWorkOrderId Type

reference

Properties
Filter, Group, Nillable, Sort

Description
The care program enrollee work order for which a custody chain entry is created.

This field is a relationship field.

Relationship Name
EnrolleeWorkOrder

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWorkOrder

EnrolleeWorkOrderStepId Type

reference

Properties
Filter, Group, Nillable, Sort

Description
The care program enrollee work order step for which a custody chain entry is created.

This field is a relationship field.

Relationship Name
EnrolleeWorkOrderStep

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWkOrdStep

ItemCustodySiteId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The place where the item is held in custody.
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Field Details

This field is a polymorphic relationship field.

Relationship Name
[temCustodySite

Relationship Type
Lookup

Refers To
Address, Location, ServiceTerritory

ItemVerificationType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of verification for the item.

Possible values are:

® DualSignature

® FiveSignatures
® FourSignatures
® NoSignature

® NotApplicable

® SingleSignature

® ThreeSignatures

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Name

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
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Field

RecordUpdateInformation

ReferenceObjectApiName

ReferenceRecordId

StartDateTime

Advanced Therapy Management

Details

Description
The name of the custody chain entry record.

Type
textarea

Properties
Create, Nillable, Update

Description
Stores information about the update in the custody chain entry for which the record was
created.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The APl name of the reference object storing the stage, step, or task, or the custom object
record for which the custody chain entry is created. For internal use only.

Possible values are:

* AssessmentTask—Assessment Task

® CarePgmEnrolleeWkOrdStep—~Care Program Enrollee Work Order Step
® CarePgmEnrolleeWorkOrder—~Care Program Enrollee Work Order

® ForecastingItem hd—*Forecasting ltem (Historical)

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The stage, step, task, or any custom object for which the custody entry is created.

This field is a polymorphic relationship field.

Relationship Name
ReferenceRecord

Relationship Type
Lookup

Refers To
AssessmentTask, CarePgmEnrolleeWkOrdStep, CarePgmEnrolleeWorkOrder

Type
dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of custody chain entry for the item.

Status Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the custody entry record.

Possible values are:
® Completed
® New

® Rejected

StatusCategory Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the category of the custody entry record's status.

Possible values are:
® Completed
® New

® Rejected

VerificationProcessType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

Advanced Therapy Management

Specifies the type of process in which a verification is performed.

Possible values are:
® Parallel

® Sequential
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CustodyChainEntryChangeEvent (API version 60.0)
Change events are available for the object.

CustodyChainEntryFeed on page 1341
Feed tracking is available for the object.

CustodyChainEntryHistory on page 1350
History is available for tracked fields of the object.

Custodyltem

Represents information about an item in the custody chain. This object is available in API version 59.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Category Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the category of the item that's in custody.

CollectionDateTime

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the custody item was collected.

Description

Type
textarea

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the item that's in custody.
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Field

ExternalIldentifier

LastReferencedDate

LastViewedDate

Name

OwnerId

Advanced Therapy Management

Details
Type
string

Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update

Description
The external identifier for the custody item or the custody chain.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the item that's in custody.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User
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Field

ReferenceIltemObjectApiName

ReferenceltemRecordId

Status

SubjectId

Advanced Therapy Management

Details
Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The APl name of the reference object that stores the record of the item that's in custody. For
internal use only.

Possible values are:
® CareProgramEnrollee

e The API'name of any custom object created in the org.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The APl name of the reference object that stores the record of the item that's in custody.

This field is a relationship field.

Relationship Name
ReferenceltemRecord

Relationship Type
Lookup

Refers To
CareProgrameEnrollee

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the item that's in custody.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The subject for which a custody item is collected.

This field is a polymorphic relationship field.
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Field Details

Relationship Name
Subject

Relationship Type
Lookup

Refers To
CareProgrameEnrollee

UsageType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The usage of the custody item in an application or cloud. For internal use only.

Possible values are:

® Healthcare

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CustodyltemChangeEvent (API version 60.0)
Change events are available for the object.

CustodyltemFeed
Feed tracking is available for the object.

CustodyltemHistory
History is available for tracked fields of the object.

CustodyltemOwnerSharingRule
Sharing rules are available for the object.

CustodyltemShare
Sharing is available for the object.

CustodyVerfcTypeOverride

Represents information about the verification of an entry in the chain of custody. This object is available in APl version 59.0 and later.
Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

CountryId

CustodyVerificationType

DigitalVerificationSetupId

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The country for which the custody event is configured.

This field is a relationship field.

Relationship Name
Country

Relationship Type
Lookup

Refers To
GeoCountry

Type
picklist

Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

Specifies the type of verification required for a custody event.

Possible values are:

® DualSignature

® FiveSignatures
® FourSignatures
® NoSignature

® NotApplicable

® SingleSignature

® ThreeSignatures

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The digital verification setup associated with the override.

This field is a relationship field.

Relationship Name
DigitalVerificationSetup
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Advanced Therapy Management

Details

Relationship Type
Lookup

Refers To
DigitalVerificationSetup

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the custody verification override record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the custody verification override record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User
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Field Details
Priority Type
int
Properties

Create, Filter, Group, Sort, Update

Description
The priority number assigned to the conditions that apply to the custody verification.

ServiceTerritoryId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The service territory for which custody is being configured.

This field is a relationship field.

Relationship Name
ServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

TaskName Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The task for which the custody event is being configured.

WorkProcedureld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work procedure for which custody is being configured.

This field is a relationship field.

Relationship Name
WorkProcedure

Relationship Type
Lookup

Refers To
WorkProcedure
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Field

WorkTypeId

WorkTypeStepId

Associated Obijects

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type for which custody is being configured.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The work type step for which custody is being configured.

This field is a relationship field.

Relationship Name
WorkTypeStep

Relationship Type
Lookup

Refers To
WorkTypeStep

Advanced Therapy Management

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CustodyVerfcTypeOverrideChangeEvent (API version 60.0)
Change events are available for the object.

CustodyVerfcTypeOverrideFeed

Feed tracking is available for the object.

CustodyVerfcTypeOverrideHistory

History is available for tracked fields of the object.

CustodyVerfcTypeOverrideOwnerSharingRule
Sharing rules are available for the object.
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CustodyVerfcTypeOverrideShare

Advanced Therapy Management

Sharing is available for the object.

ServiceAppointmentGroup

Stores information about a group of related service appointments. This object is available in APl version 56.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AppointmentGroupType

Description

LastReferencedDate

LastViewedDate

Details
Type
picklist

Properties
Filter, Group, Nillable, Restricted picklist, Sort

Description
Specifies the type of appointment group associated with the service appointment group.
Possible values are:
® Multi-Step

® Recurring

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Stores information about the service appointment group.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort
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Field

Name

OwnerId

ReferenceRecordId

Status

Details

Description

The most recent date on which a user viewed the record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the service appointment group.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Advanced Therapy Management

Represents the record associated with the service appointment group.

This field is a polymorphic relationship field.

Relationship Name
ReferenceRecord

Relationship Type
Lookup

Refers To
Account, CareProgramEnrollee, Case, Opportunity

Type
picklist
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the status of the service appointment group.

Possible values are:

® Awaiting Approval
® Canceled

® None

® Scheduled

The default value is None.

StatusCode Type
picklist

Properties
Filter, Group, Nillable, Restricted picklist, Sort

Description
Specifies the status code used for scheduling the service appointment group.

Possible values are:
® Canceled
® Processed

® Proposed

WorkProcedureld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the work procedure associated with the service appointment group.

This field is a relationship field.

Relationship Name
WorkProcedure

Relationship Type
Lookup

Refers To
WorkProcedure

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.
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ServiceAppointmentChangeEvent (API version 60.0)
Change events are available for the object.

ServiceAppointmentGroupFeed
Feed tracking is available for the object.

ServiceAppointmentGroupHistory
History is available for tracked fields of the object.

ServiceAppointmentGroupShare
Sharing is available for the object.

ServiceTerritoryRelationship

Advanced Therapy Management

Represent the relationship between service territories based on work types performed. This object is available in APl version 56.0 and

later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
LastReferencedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description

The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user viewed the record.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the service territory relationship.
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Field Details
OwnerId Type
reference
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

RelatedServiceTerritoryld Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The related service territory that's associated with a work type.

This field is a relationship field.

Relationship Name
RelatedServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

ServiceTerritoryld Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The service territory that's associated with a work type.

This field is a relationship field.

Relationship Name
ServiceTerritory

Relationship Type
Lookup
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Field Details

Refers To
ServiceTerritory

WorkTypelId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The work type that's performed at a service territory.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

Usage

Create a service territory relationship record to map affiliated sites where consecutive work types are performed. Select a service territory
where a work type—such as apheresis—is held. In Related Service Territory, select the service territory where the next work type—such
as manufacturing—is held.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

ServiceTerritoryRelationshipChangeEvent (API version 60.0)
Change events are available for the object.

ServiceTerritoryRelationshipFeed
Feed tracking is available for the object.

ServiceTerritoryRelationshipHistory
History is available for tracked fields of the object.

ServiceTerritoryRelationshipShare
Sharing is available for the object.

Team

Represents the team of members associated with an organization. This object is available in APl version 58.0 and later.
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Supported Calls

Advanced Therapy Management

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the team.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User
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Field Details
Status Type
picklist
Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
This field specifies the status of the team.

Possible values are:

® Active

® Entered-in-Error
® TInactive

® Proposed

® Suspended

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

TeamChangeEvent (APl version 60.0)
Change events are available for the object.

TeamFeed
Feed tracking is available for the object.

TeamHistory
History is available for tracked fields of the object.

TeamShare
Sharing is available for the object.

TeamMember

Represents the member associated with a team. This object is available in API version 58.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

LastReferencedDate Type
dateTime
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Field

LastViewedDate

MemberId

Name

RoleId

Advanced Therapy Management

Details

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
This field represents the user that's part of the team.

This field is a polymorphic relationship field.

Relationship Name
Member

Relationship Type
Lookup

Refers To
Account, Contact, User

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the team member.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the role associated with the member.

This field is a relationship field.
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Field Details

Relationship Name
Role

Relationship Type
Lookup

Refers To
ParticipantRole

TeamId Type
reference

Properties
Create, Filter, Group, Sort

Description
This field represents the team that's associated with the member.

This field is a relationship field.

Relationship Name
Team

Relationship Type
Master-Detail

Refers To
Team

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

TeamMemberChangeEvent (API version 60.0)
Change events are available for the object.

TeamMemberFeed
Feed tracking is available for the object.

TeamMemberHistory
History is available for tracked fields of the object.

WorkProcedure

Represent information about a procedure or process that's part of a program, such as a care program in Health Cloud or Life Sciences
Cloud.

Special Access Rules
Available in APl version 56.0 and later with Health Cloud.
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Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AssociatedFlowOrchestratorName Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The APl name of the flow orchestrator associated with the work procedure.

This field is available in APl version 58.0 and later.

Description

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the work procedure.

IsActive

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the record is active (true) or not (false).

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort
Description
The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.
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Field Details
LeadTimeUnitType Type
picklist
Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The unit of measure for the lead time required to complete the work procedure.

This field is available in APl version 59.0 and later.
Possible values are:

® Days

® Hours

® Minutes

Name Typ e
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the work procedure.

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

ReferenceRecordId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The record ID of the object associated with this work procedure.

This field is a polymorphic relationship field.
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Field Details

Relationship Name
ReferenceRecord

Relationship Type
Lookup

Refers To
CareProgram

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

WorkProcedureChangeEvent (API version 60.0)
Change events are available for the object.

WorkProcedureFeed
Feed tracking is available for the object.

WorkProcedureHistory
History is available for tracked fields of the object.

WorkProcedureShare
Sharing is available for the object.

WorkProcedureStep

Represent information about the work type that's a part of a work procedure.

Special Access Rules

Available in APl version 56.0 and later with Health Cloud.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AssociatedFlowName Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Represents the flow definition that associated with the work procedure step.
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Field

LastReferencedDate

LastViewedDate

LeadTime

LeadTimeUnitType

Name

Advanced Therapy Management

Details

This field is available in APl version 58.0 and later.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The time required before a work procedure step can begin.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The unit of measure used to calculate the lead time.

Possible values are:
® Days
® Hours

® Minutes

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the work procedure step.
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Field

SequenceNumber

WorkProcedureld

WorkTypeld

Associated Objects

Advanced Therapy Management

Details
Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates the sequence in which the work type will be performed.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The parent work procedure that's associated with the step.

This field is a relationship field.

Relationship Name
WorkProcedure

Relationship Type
Master-Detail

Refers To
WorkProcedure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type that's associated with the work procedure step.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.
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WorkProcedureStepChangeEvent (API version 60.0)
Change events are available for the object.

WorkProcedureStepFeed
Feed tracking is available for the object.

WorkProcedureStepHistory
History is available for tracked fields of the object.

WorkTypeExtension

Represent additional information about a work type.

Special Access Rules

Available in APl version 56.0 and later with Health Cloud.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details
IconUrl Type
url
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The URL of the image related to the work type.

IsNonStandard Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the work type is nonstandard, that is, the work type can also be performed
at child service territories that aren't part of the parent service territory.

The default value is FALSE.

IsSchedulingRequired Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field

LastReferencedDate

LastViewedDate

Name

ParentWorkTypeId

WorkTypeId

Advanced Therapy Management

Details

Description
Indicates whether a work type requires scheduling.

The default value is FALSE.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the work type extension.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the parent record of the work type for which information is being added.

This field is a relationship field.

Relationship Name
ParentWorkType

Relationship Type
Lookup

Refers To
WorkType

Type
reference
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Field Details

Properties
Create, Filter, Group, Sort

Description
Represents the work type for which information is being added.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Master-Detail

Refers To
WorkType

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

WorkTypeExtensionChangeEvent (API version 60.0)
Change events are available for the object.

WorkTypeExtensionFeed
Feed tracking is available for the object.

WorkTypeExtensionHistory
History is available for tracked fields of the object.

WorkTypeStep

Represents each step within a work type.

Special Access Rules

Available in APl version 59.0 and later with Health Cloud.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

ActionPlanTemplateId Type
reference
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Field

LastReferencedDate

LastViewedDate

LeadTime

Name

Advanced Therapy Management

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The action plan template associated with the work type step.

This field is a relationship field.

Relationship Name
ActionPlanTemplate

Relationship Type
Lookup

Refers To
ActionPlanTemplate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The lead time required, in hours or days, to complete the work type step.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the work type step record.
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Field Details
ParentWorkTypeId Type
reference
Properties

Create, Filter, Group, Sort

Description
The work type associated with the step.

This field is a relationship field.

Relationship Name
ParentWorkType

Relationship Type
Master-Detail

Refers To
WorkType

SequenceNumber Type
int

Properties
Create, Filter, Group, Sort, Update

Description
The sequence number in which the work type step is performed.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

WorkTypeChangeEvent (APl version 60.0)
Change events are available for the object.

WorkTypeStepFeed
Feed tracking is available for the object.

WorkTypeStepHistory
History is available for tracked fields of the object.

WorkTypeStepLdTimeOvride

Represents the lead time that's used to override the default lead time required for the work procedure, work type, or work type step
that's performed at a service territory in a country. This object is available in APl version 59.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields
Field Details
CountryId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The country for which priority is being defined.

This field is a relationship field.

Relationship Name
Country

Relationship Type
Lookup

Refers To
GeoCountry

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

LeadTime Type
int

Properties
Create, Filter, Group, Sort, Update

Description
The time taken, in hours or days, for the combination of work procedure, work type, work
type step, country, and service territory.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
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Field Details

Description
The name of the work type step lead time override record.

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the work type step lead time override record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Priority Type
int
Properties
Create, Filter, Group, Sort, Update
Description
The priority of the conditions for a lead time.

ServiceTerritoryId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The service territory for which priority is being defined.

This field is a relationship field.

Relationship Name
ServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

WorkProcedureld

Type
reference

58



Health Cloud Developer Guide Advanced Therapy Management

Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work procedure for which priority is being defined.

This field is a relationship field.

Relationship Name
WorkProcedure

Relationship Type
Lookup

Refers To
WorkProcedure

WorkTypelId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type for which priority is being defined.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

WorkTypeStepId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The work type step for which priority is being defined.

This field is a relationship field.

Relationship Name
WorkTypeStep

Relationship Type
Lookup

Refers To
WorkTypeStep
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Associated Obijects

Advanced Therapy Management

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

WorkTypeStepLdTimeOvrideChangeEvent (API version 60.0)
Change events are available for the object.

WorkTypeStepLdTimeOvrideFeed
Feed tracking is available for the o

bject.

WorkTypeStepLdTimeOvrideHistory
History is available for tracked fields of the object.

WorkTypeStepLdTimeOvrideOwnerSharingRule
Sharing rules are available for the object.

WorkTypeStepLdTimeOvrideShare
Sharing is available for the object.

WorkTypeSvcTerrSchdPrio

Represents the priority of the combination of the service territory, work type, and work procedure while fetching appointment slots. This

object is available in APl version 59.0 a

Supported Calls

nd later.

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

LastReferencedDate

LastViewedDate

Name

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.
Type

string
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Field

OwnerId

ParentServiceTerritoryId

Priority

Advanced Therapy Management

Details

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the work type service territory scheduling priority record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the work type service territory scheduling priority record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the parent service territory condition for which priority is being defined.

This field is a relationship field.

Relationship Name
ParentServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

Type
int

Properties
Create, Filter, Group, Sort, Update

Description
The combined priority of all the conditions for a service territory.
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Field

ServiceTerritoryId

UsageType

WorkProcedurelId

WorkTypeId

Advanced Therapy Management

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
Represents the service territory condition for which priority is being defined.

This field is a relationship field.

Relationship Name
ServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The usage type of the scheduling priority in an application or cloud. For internal use only.

Possible values are:

® Healthcare

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the work procedure condition for which priority is being defined.

This field is a relationship field.

Relationship Name
WorkProcedure

Relationship Type
Lookup

Refers To
WorkProcedure

Type
reference

62



Health Cloud Developer Guide Adverse Events

Field Details

Properties
Create, Filter, Group, Sort, Update

Description
Represents the work type condition for which priority is being defined.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

WorkTypeSvcTerrSchdPrioChangeEvent (API version 60.0)
Change events are available for the object.

WorkTypeSvcTerrSchdPrioFeed
Feed tracking is available for the object.

WorkTypeSvcTerrSchdPrioHistory
History is available for tracked fields of the object.

WorkTypeSvcTerrSchdPrioOwnerSharingRule
Sharing rules are available for the object.

WorkTypeSvcTerrSchdPrioShare
Sharing is available for the object.

Adverse Events

Adverse Events data model helps you in managing and documenting any unfavorable or unintended signs, symptoms, or diseases that
occur as a result of an intervention, such as medical care or research, that impacts a patient or group of patients or participants. These
adverse events can include a wide range of physical or psychological effects that varies from mild discomfort to serious health complications.

For more information, see Adverse Events in Life Sciences Cloud.

Assessment Generation

Assessment Generation leverages Einstein generative Al capabilities to create assessment questions by efficiently extracting question
details from complex source documents. This innovation, combined with the power of Discovery Framework, helps you to build
comprehensive healthcare questionnaires that meet your business needs.

Assessment Generation uses objects from the Discovery Framework data model. To learn more about the Discovery Framework objects,
see Discovery Framework Standard Objects.
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Make sure you have the Generative Al Assessment Questions user license to access the Assessment Generation related objects.

AssessmentQuestionSourceDoc
Represents assessment questions and their source document. This object is available in APl version 61.0 and later.

SEE ALSO:

Salesforce Help: Discovery Framework Standard Objects

AssessmentQuestionSourceDoc

Represents assessment questions and their source document. This object is available in APl version 61.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
ContentDocumentId Type
reference
Properties

Create, Filter, Group, Sort, Update

Description
The content document that's the source of the assessment questions.

This field is a relationship field.

Relationship Name
ContentDocument

Relationship Type
Lookup

Refers To
ContentDocument

ContentVersionId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The content version associated with the content document that's the source of the assessment
questions.

This field is a relationship field.
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Field Details

Relationship Name
ContentVersion

Relationship Type
Lookup

Refers To
ContentVersion

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort
Description
The date and time when the record was last viewed.
Name Type
string
Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the record.

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User
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Field Details
QuestionCreationType Type
picklist
Properties

Benefits Verification

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

Specifies how the assessment questions are created from the source document.

Possible values are:

® GenAI

QuestionReviewStatus Type
picklist

Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

Specifies the review status of the assessment questions created from the source document.

Possible values are:
® Completed
® TInProgress

® NotStarted

Benefits Verification

The benefits verification data model supports providers, payers, and life sciences organizations in
determining benefits coverage for services and products provided.

The benefits verification objects are available to users with the Health Cloud and the Health Cloud
Platform permission set licenses and the Health Foundation permission set. You must have the
Health Cloud managed package installed in your org to access this data model. Available in API
version 53.0 and later.

66

EDITIONS

Available in: Lightning
Experience

Available in: Enterprise and
Unlimited Editions with
Health Cloud



Health Cloud Developer Guide Benefits Verification

Ty
Person Account
(Member)
—
s D' g A 's N
Member Plan Care Benefit Case
} Verify Request  (Investigation)
. J \ J \, p
\
's =) s ) s B
Coverage Benefit Coverage Benefit Coverage Benefit
+ Item } Item Limit
\ v \ v \ 7
y
' ™\ 4 ™ g A
Purchaser Plan Business Account Code Set CareLimitType
(Payer) (Health Cloud
Tooling API object)
" > . v . v

D Health Cloud Object C]Sotesforce Standard Object

CareBenefitVerifyRequest
Request for verification of benefits. This object is available in APl version 53.0 and later.

CoverageBenefit
Represents the benefits provided to a covered member by a purchaser’s plan.

CoverageBenefititem
Specific service covered by the insurance plan. This object is available in APl version 53.0 and later.

CoverageBenefititemLimit

Allows you to track details associated with a specific benefit as it relates to expenditures, limits, coverage levels, eligibility, and
exclusion. This object is available in APl version 53.0 and later.

MemberPlan
Represents details about the insurance coverage for a member or subscriber.

PurchaserPlan
Represents the payer plan that a purchaser makes available to its members and members’ dependents.

SEE ALSO:

Health Cloud Administration Guide: Connect to a Benefit Verification Service

CareBenefitVerifyRequest

Request for verification of benefits. This object is available in APl version 53.0 and later.
Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields
Field Details
AssignedToId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The user assigned to the care benefit verify request.

This field is a relationship field.
This field is available in APl version 62.0 and later.

Relationship Name
AssignedTo

Refers To
User

AuthorizedPrescriptionId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The authorized prescription associated with the care benefit verify request.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
AuthorizedPrescription

Relationship Type
Lookup

Refers To
MedicationRequest

BenefitCategoryCodeld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The benefit category code associated with the care benefit verify request.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.
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Field Details

Relationship Name
BenefitCategoryCode

Relationship Type
Lookup

Refers To
CodeSet

BillablePrdEndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when billable period ended.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

BillablePrdStartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when billable period started.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

CareProgramEnrolleeld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care program enrollee associated with the care benefit verify request.

This field is a relationship field.
This field is available in APl version 62.0 and later.

Relationship Name
CareProgrameEnrollee

Refers To
CareProgrameEnrollee

CareProgramId

Type
reference
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Field Details

Properties
Filter, Group, Nillable, Sort

Description
The care program associated with the care benefit verify request.

This field is a relationship field.

This field is available in APl version 62.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
CareProgram

Refers To
CareProgram

Caseld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Identifies the associated case.

This field is a relationship field.

Relationship Name
Case

Relationship Type
Lookup

Refers To
Case

CoverageBenefitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Identifies the set of services covered by the insurance plan.

This field is a relationship field.

Relationship Name
CoverageBenefit

Relationship Type
Lookup

Refers To
CoverageBenefit
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Field Details
InitialFillDuration Type
double
Properties

Filter, Nillable, Sort

Description
The initial fill duration of the authorized prescription.

This field is available in APl version 62.0 and later with the Manage Pharmacy Benefits
Verification permission set.

InitialFillQuantity Type

double

Properties
Filter, Nillable, Sort

Description
The initial fill quantity of the authorized prescription.

This field is available in APl version 62.0 and later with the Manage Pharmacy Benefits
Verification permission set.

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

MemberPlanId Type
reference

Properties
Create, Filter, Group, Sort

Description
Identifies the member plan that includes the benefit item being verified.

This field is a relationship field.
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Field Details

Relationship Name
MemberPlan

Relationship Type
Lookup

Refers To
MemberPlan

Name

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the care benefit verification request.

OriginalPrescriptionId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The original prescription associated with the care benefit verify request.

This field is a polymorphic relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
OriginalPrescription

Relationship Type
Lookup

Refers To
MedicationRequest

PayerId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The payer associated with the care benefit verify request.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
Payer
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Field

PlanId

PrescriberId

PrescriptionMedicationId

Benefits Verification

Details

Relationship Type
Lookup

Refers To
Account

Type
reference

Properties
Filter, Group, Nillable, Sort

Description
The purchaser plan from the member plan associated with the care program enrollee.

This field is a relationship field.

This field is available in APl version 62.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
Plan

Refers To
PurchaserPlan

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The prescriber associated with the care benefit verify request.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
Prescriber

Relationship Type
Lookup

Refers To
HealthcareProvider

Type
reference

Properties
Filter, Group, Nillable, Sort

Description
The medication code or medication name of the authorized prescription.
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Field Details

This field is a polymorphic relationship field.

This field is available in APl version 62.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
PrescriptionMedication

Refers To
CodeSetBundle, Medication

PriorityCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The priority code associated with the care benefit verify request.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
PriorityCode

Relationship Type
Lookup

Refers To
CodeSet

ProviderId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The provider of the care benefit verify request.

This field is a polymorphic relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
Provider

Relationship Type
Lookup

Refers To
Account, HealthcareProvider
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Field Details
RelatedCareBnftVerifyRequestId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The original care benefit verify request from which the current request is cloned.

This field is a relationship field.
This field is available in APl version 62.0 and later.

Relationship Name
RelatedCareBnftVerifyRequest

Refers To
CareBenefitVerifyRequest

RequestDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Date of verification request.

RequestedById Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Person or organization requesting verification.

This field is a relationship field.

Relationship Name
RequestedBy

Relationship Type
Lookup

Refers To
User

RequesterId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The requester associated with the care benefit verify request.

75



Health Cloud Developer Guide Benefits Verification

Field Details

This field is a polymorphic relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Relationship Name
Requester

Relationship Type
Lookup

Refers To
Account, HealthcareProvider

ResponseBody Type

base64

Properties
Create, Nillable, Update

Description
Full JSON response from external system.

ResponseContentType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The content type of the response from the external system.

Possible values are:

® application/html

® application/java-archive

® application/javascript

® application/json

® application/msword

® application/octet-stream

® application/octet-stream;type=unknown
® application/opx

® application/pdf

® application/postscript

® application/rtf

® application/vnd.box.notes

® application/vnd.google-apps.document
® application/vnd.google-apps.drawing
® application/vnd.google-apps.form

® application/vnd.google-apps.presentation
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Field

Benefits Verification

Details

application/vnd.google-apps.script
application/vnd.google—-apps.spreadsheet
application/vnd.ms-excel
application/vnd.ms-excel.sheet.macroEnabled.12
application/vnd.ms-infopath
application/vnd.ms-powerpoint
application/vnd.ms-powerpoint.presentation.macrokEnabled.12
application/vnd.ms-word.document.macroEnabled.12
application/vnd.ocasis.opendocument.presentation
application/vnd.oasis.opendocument.spreadsheet
application/vnd.oasis.opendocument.text
application/vnd.openxml formats-of ficedocument . presentationml . presentation
application/vnd.opensml formats-officedocument . presentationml . slideshow
application/vnd.openxml formats-officedocument .presentationml . template
application/vnd.openxml formats-officedocument . spreadsheetml . sheet
application/vnd.openxml formats-officedocument. spreadsheetml . template
application/vnd.openxml formats—officedocurent . wordprocessingml . document
application/vnd.openxml formats—officedocument .wordprocessingml . tenplate
application/vnd.visio

application/x-gzip

application/x-java-source

application/x-javascript

application/x-shockwave-flash

application/x-sqgl

application/x-zip-compressed

application/xhtml+xml

application/xml

application/zip

audio/mp4

audio/mpeg

audio/ogg

audio/x-aac

audio/x-ms-wma

audio/x-ms—wmv

audio/x-wav

image/bmp

image/gif

image/jpeg
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Field Details

Responselength

Type
int

image/jpeg; type=mobile
image/png
image/svg+xml
image/tiff
image/vnd.adobe.photoshop
image/vnd.dwg
image/x-photoshop
message/rfc822
model/vnd.usdz+zip
text/css

text/csv

text/html

text/plain

text/rtf

text/snote

text/stypi

text/vnd.salesforce.quip-chat
text/vnd.salesforce.quip-doc
text/vnd.salesforce.quip-sheet
text/vnd.salesforce.quip-slides

text/vnd.salesforce.quip-template

text/vtt
text/webviewhtml
text/x-c
text/x-c++
text/xml
video/mp4
video/mpeg
video/ogg
video/quicktime
video/x-mdv
video/x-ms-asf

video/x-msvideo

Properties
Filter, Group, Nillable, Sort
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Field Details

Description
The length of the response from the external system.

ResponseName Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the response from the external system.

Status Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Status of the verification request.

Possible values are:

® Acknowledged

® Completed

® Copy

® Error

® Partial

® Pending

® Rejected

* TimedOut—Timed Out

® Verified

StatusReason

Type
textarea

Properties
Create, Nillable, Update

Description
The reason for the specified status of the care benefit verification request.

VerificationMode Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the mode of verification used in the care benefit verify request.
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Field Details

This field is available in APl version 63.0 and later with the Manage Pharmacy Benefits
Verification permission set.

Possible values are:

® FElectronic

® Manual

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareBenefitVerifyRequestChangeEvent (API version 60.0)
Change events are available for the object.

CareBenefitVerifyRequestFeed
Feed tracking is available for the object.

CareBenefitVerifyRequestHistory
History is available for tracked fields of the object.

CoverageBenefit

Represents the benefits provided to a covered member by a purchaser’s plan.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search(), undelete (), update (), upsert ()

Fields
Field Name Details
BenefitNotes Type
textarea
Properties

Create, Nillable, Update

Description
Additional information about the benefits available to the member under this
plan’s coverage.

BenefitPeriodEndDate Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

BenefitPeriodStartDate

CareBenefitVerifyRequestId

CoinsuranceNotes

CopayNotes

Benefits Verification

Details

Description
Last day of the coverage benefit period.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
First day of the coverage benefit period.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care benefit verify request associated with the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
CareBenefitVerifyRequest

Relationship Type
Lookup

Refers To
CareBenefitVerifyRequest

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the contribution the member makes towards
treatment.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the copayment amounts members contributes.
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Field Name

CoverageType

DeductibleNotes

Disclaimer

EmergencyDepartmentCopay

FamilyInNetworkDeductibleApplied

Benefits Verification

Details

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
General category of service covered.

Possible values are:

® Dental

® Medical

® Vision

® Home Health-This picklistvalue is available for the Home Health feature
in APl version 59.0 and later.

® Pharmacy - This picklist value is available for the Pharmacy Benefits
Verification feature in APl version 63.0 and later. See Activate Picklist Value
for Coverage Benefit to activate this value.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the member’s deductibles under this plan.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Overall plan benefit disclaimers.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards emergency treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name Details

Description
The amount the member has paid for health care provided by the health plan’s
preferred providers for all family members.

FamilyInNetworkDeductibleLimit Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member is required to pay for health care provided by the health
plan’s preferred providers for all family members. When this amount is reached,
the plan starts to contribute towards treatment.

FamilyInNetworkDeductibleRemaining

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member still has to pay for health care provided by
the health plan’s preferred providers for all family members. When this amount
is reached, the plan starts to contribute towards treatment.

FamilyInNetworkOutofPocketApplied Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by the health plan’s preferred providers for all family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

FamilyInNetworkOutofPocketLimit Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by the health plan’s preferred providers for all family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

FamilyInNetworkOutofPocketRemaining Type

currency
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Field Name

FamilyOutofNetworkDeductibleApplied

FamilyOutofNetworkDeductibleLimit

FamilyOutofNetworkDeductibleRemaining

FamilyOutofNetworkOutofPocketApplied

Benefits Verification

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount for the member to pay during this coverage year for care
provided by the plan’s preferred providers for all family members. When this
amount is reached, the plan starts to contribute towards treatment. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by non-preferred
providers for all family members.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The total amount the member has to pay for health care provided by
non-preferred providers for all family members. When this amount is reached,
the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member still has to pay for health care provided by non-preferred
providers for all family members. When this amount is reached, the plan starts
to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but excludes premiums.
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Field Name Details
FamilyOutofNetworkOutofPocketLimit Type
currency
Properties

Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Fami 1yOutofNetworkOutofPocketRemaining Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount for the member to pay during this coverage period for
health care provided by non-preferred providers for all family members. When
this amount s reached, the plan starts to contribute towards treatment. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

FinalCoverageStatusCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code that's determined after considering the restrictions and other status
types that apply to the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
FinalCoverageStatusCode

Relationship Type
Lookup

Refers To
CodeSet

IndividualInNetworkDeductibleApplied Type

currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name

IndividualInNetworkDeductibleLimit

Individual InNetworkDeductibleRemaining

IndividualInNetworkOutofPocketApplied

Individual InNetworkOutofPocketLimit

Individual InNetworkOutofPocketRemaining

Benefits Verification

Details

Description
The amount the member has paid for health care provided by the health plan’s
preferred providers to the most costly family member.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay for health care provided by the plan’s
preferred providers for any family member. When this amount is reached, the
plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member has to pay for care during the coverage year
provided by the plan’s preferred providers for any family member. When this
amount is reached, the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by the plan’s preferred providers to any one family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by the health plan’s preferred providers for any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency
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Field Name

IndividualOutofNetworkDeductibleApplied

IndividualOutofNetworkDeductiblelimit

IndividualOutofNetworkDeductibleRemain

IndividualOutofNetworkOutofPocketApplied

Benefits Verification

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount remaining for the member to pay during the coverage year for care
provided by the plan’s preferred providers for any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by non-preferred
providers to the most costly family member.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay for health care provided by non-preferred
providers to any one family member. When this amount is reached, the plan
starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member has to pay for health care during the coverage
year provided by non-preferred providers to any family member. When this
amount is reached, the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage period for health care
provided by non-preferred providers to any family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.
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Field Name Details
IndividualOutofNetworkOutofPocketlimit Type
currency
Properties

Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by non-preferred providers to any family member. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

IndividualOutofNetworkOutofPocketRemain Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount remaining for the member to pay during the coverage year for health
care provided by non-preferred providers to any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

InNetworkCoinsuranceAmount

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards treatment undertaken by the
health plan’s preferred providers.

InNetworkCoinsurancePercentage Type

percent

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by the health plan’s preferred providers.

InNetworkLifetimeMaximum

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay during lifetime coverage under this plan
after which the provider covers all costs for treatment provided by its preferred
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Field Name

IsActive

LastReferencedDate

LastViewedDate

LifetimeMaximumNotes

MemberId

Benefits Verification

Details

providers. It includes deductibles, copayments, and coinsurance, but excludes
premiums.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the coverage benefit is currently in force.

The default value is false'.

Type

datetime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the lifetime maximum payments the member Will be
expected to make.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the member receiving these benefits.
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Field Name

MemberPlanId

Name

OutcomeStatusCodelId

OutofNetworkCoinsuranceAmount

OutofNetworkCoinsurancPercentage

Details
Type
reference

Properties
Create, Filter, Group, Sort

Description

The ID of the member plan receiving these benefits.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of these coverage benefits.

Type
reference

Properties

Create, Filter, Group, Nillable, Sort, Update

Description

The outcome code set associated with the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy

Benefits Verification permission set.

Relationship Name
OutcomeStatusCode

Relationship Type
Lookup

Refers To
CodeSet

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description

The amount the member contributes towards treatment undertaken by

non-preferred providers.

Type
percent
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Field Name

OutofNetworkLifetimeMaximum

OutofPocketNotes

OwnerId

PharmaCopayAmount

PrimaryCareCopay

Benefits Verification

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by non-preferred providers.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay during lifetime coverage under this plan
after which the plan provider covers all costs for treatment provided by its
non-preferred providers. It includes deductibles, copayments, and coinsurance,
but excludes premiums.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the out-of-pocket payment the member makes.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards the pharma products.

This field is available in APl version 62.0 and later with the Manage Financial
Assistance Program permission set.

Type
currency
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Field Name

SourceSystem

SourceSystemIdentifier

SourceSystemModified

SpecialistCopay

StatusCodeId

Benefits Verification

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards primary care treatment.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this benefits record was obtained from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this benefits record on its source system.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which these benefits were last changed on their source system.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards specialist consultations.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status code set associated with the coverage benefit.

This field is a relationship field.
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Field Name

UrgentCareCopay

VerificationDate

Associated Objects

Benefits Verification

Details

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
StatusCode

Relationship Type
Lookup

Refers To
CodeSet

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards urgent care.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Date on which the benefit was verified.

This object has these associated objects. If the APl version isn't specified, they're available in the same APl versions as this object. Otherwise,
they're available in the specified APl version and later.

CoverageBenefitChangeEvent (API version 59.0)

Change events are available for the object.

CoverageBenefitFeed
Feed tracking is available for the object.

CoverageBenefitHistory

History is available for tracked fields of the object.

CoverageBenefitOwnerSharingRule

Sharing rules are available for the object.

CoverageBenefitShare
Sharing is available for the object.

CoverageBenefitltem

Specific service covered by the insurance plan. This object is available in APl version 53.0 and later.
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Supported Calls

Benefits Verification

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

BenefitCategory

CodeSetServiceTypeld

CoverageBenefitId

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the category this benefit is in.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of a Code Set Service Type in the Code Set object.

This is a relationship field.

Relationship Name
CodeSetServiceType

Relationship Type
Lookup

Refers To
CodeSet

Type
reference

Properties
Create, Filter, Group, Sort

Description
The ID of the covered benefit this item belongs to.

This is a relationship field.

Relationship Name
CoverageBenefit

Relationship Type
Lookup

Refers To
CoverageBenefit
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Field

Coveragelevel

DoesDeductibleApply

InNetworkCoverage

IsActive

IsInPlanNetwork

Benefits Verification

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Description of the level of coverage provided by this item.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the benefit item requires a prior expenditure by the patient.

The default value is 'false’.

Type
textarea

Properties
Create, Nillable, Update

Description
Description of the in network coverage provided by this item.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the benefit item is currently available.

The default value is 'false’.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the benefit is available only in-network (t rue) or both in-network and
out-of-network (false).

The default value is 'false’.

IsPreauthorizationRequired Type

boolean
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Field

LastReferencedDate

LastViewedDate

MemberId

Name

Benefits Verification

Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the service must be approved before use.

The default value is 'false’.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the member receiving this benefit item.

This is a relationship field.

Relationship Name
Member

Relationship Type
Lookup

Refers To
Account

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Name of this coverage benefit item.
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Field

Notes

OutofNetworkCoverage

OwnerId

ServiceType

ServiceTypeCode

Details
Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about this coverage benefit item.

Type
textarea

Properties
Create, Nillable, Update

Description
Description of the coverage for non-preferred providers.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type of service this plan benefit item provides.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The code for the type of service this plan benefit item provides.
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

SourceSystemModified

TimePeriod

Associated Objects

Benefits Verification

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this coverage benefits item record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the CoverageBenefitltem in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
Description
The ID of this coverage benefits item record on its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this coverage benefits item was last changed on the source system.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A description of the period this plan benefit item covers.

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CoverageBenefititemChangeEvent (API version 59.0)
Change events are available for the object.
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CoverageBenefitltemLimit

Allows you to track details associated with a specific benefit as it relates to expenditures, limits, coverage levels, eligibility, and exclusion.
This object is available in API version 53.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AllowedLimit Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Maximum amount that will be paid for the service.

AllowedQuantity Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The maximum quantity allowed of the coverage benefit item.

This field is available in API Version 62.0 and later.

AllowedQuantityUnitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for the allowed quantity of the coverage benefit item.

This field is a relationship field.
This field is available in API Version 62.0 and later.

Relationship Name
AllowedQuantityUnit

Refers To
UnitOfMeasure

AppliedLimit Type

string
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Field

AppliedQuantity

AppliedQuantityUnitId

CarelLimitTypeld

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies whether the benefit has been claimed.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The quantity of the coverage benefit item already used by the member.

This field is available in API Version 62.0 and later.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The unit of measure for the applied quantity of the coverage benefit item.

This field is a relationship field.
This field is available in API Version 62.0 and later.

Relationship Name
AppliedQuantityUnit

Refers To
UnitOfMeasure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies whether the limit is a required payment or excluded service.

This is a relationship field.

Relationship Name
CareLimitType

Relationship Type
Lookup

Refers To
CareLimitType
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Field Details
CoverageBenefitItemId Type
reference
Properties

Create, Filter, Group, Sort

Description
Specific service covered by the insurance plan.
This is a relationship field.

Relationship Name
CoverageBenefitltem

Relationship Type
Lookup

Refers To
CoverageBenefititem

Coveragelevel Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Defines the persons eligible for the benefit item.

Possible values are:
e EmployeeSpouse—Employee & Spouse
® Family

® TIndividual

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field Details
LimitNotes Type
textarea
Properties

Create, Nillable, Update

Description
General information about the limit.

Name

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the coverage benefit item limit.

NetworkType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies whether the benefit refers to in-network providers or out-of-network providers.
Possible values are:

e In—In-network providers

e NA—Not applicable

e out—Out-of-network providers

If the related CoverageBenefititem record has an IsInPlanNetwork value of true,

NetworkType istypically In.Iftherelatedrecord hasan IsInPlanNetwork value
of false, NetworkType can beany value.

PriorityOrder

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
This limit's position in the sequence for calculating limits.

TermType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of time period during which the benefit item is available.
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Field Details

Possible values are:

® Calendar Year
® Day

® Month

® Year to Date

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CoverageBenefititemLimitChangeEvent (APl version 60.0)
Change events are available for the object.

MemberPlan

Represents details about the insurance coverage for a member or subscriber.

@ Note: The primary member on the plan is called the subscriber. The other members are dependents.

Supported Calls

create (), delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name Details

Affiliation Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
An affiliation to a government service, such as the army or navy.

EffectiveFrom

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from which this member plan is effective.
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Field Name

EffectiveTo

ExternalIDentifier

GroupNumber

IssuerNumber

LastReferencedDate

LastVerification

Benefits Verification

Details
Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which this member plan ceases to be effective.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier used to identify the record outside the Salesforce org.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The group number or policy number of the primary member.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Reference number for the issuer of the plan.

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name Details

Description
The date on which this plan was last verified.

LastViewedDate Type

datetime
Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

MemberId Type

reference
Properties
Create, Filter, Group, Sort

Description
The ID of the member’s record.

MemberNumber

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The member's reference number for this plan.

Name

Type
string
Properties
Create, Filter, Group, Sort, Update

Description
The name by which the member knows this plan.

Notes

Type
textarea

Properties
Create, Nillable, Update

Description
Notes about this member plan.

OwnerId Type

reference
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Field Name

PayerId

PayerNetworkId

PlanId

PrimaryCarePhysician

Benefits Verification

Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the payer’s Account object record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The payerinsurance plan or network that is associated with the patient. This field
is a relationship field.

Relationship Name
PayerNetwork

Relationship Type
Lookup

Refers To
HealthcarePayerNetwork

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Lookup of the Purchaser Plan ID.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the physician providing primary care under this plan.
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Field Name

PrimarySecondaryTertiary

RelationshipToSubscriber

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Benefits Verification

Details
Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Whether this plan is the primary, secondary, or tertiary plan.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The relationship of this member to the plan’s subscriber. Valid options are:

o Self

e Spouse
e (Child
e Unknown

e Other Relationship

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this plan record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this plan record on its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this plan record was last changed on the source system.
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Field Name Details
Status Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether the plan is active.

SubscriberId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the subscriber’s record.

VerificationStatus

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The status of the plan’s verification. Valid options are:

e Active - Verified

e Rejected

e Not Checked
e Unknown

* Inactive

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

MemberPlanChangeEvent (APl version 57.0)
Change events are available for the object.

MemberPlanFeed
Feed tracking is available for the object.

MemberPlanHistory
History is available for tracked fields of the object.

MemberPlanOwnerSharingRule
Sharing rules are available for the object.

MemberPlanShare
Sharing is available for the object.
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PurchaserPlan

Represents the payer plan that a purchaser makes available to its members and members’ dependents.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name Details
Affiliation Type
picklist
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
An affiliation to a government service, such as the army or navy.

EffectiveFrom

Type
date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from which this purchaser plan is effective.

EffectiveTo Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which this purchaser plan ceases to be effective.

IsVerifiable Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a benefits verification can be performed on this plan.

Name Type
string

Properties
Create, Filter, Group, Sort, Update
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Field Name

Notes

Payer

PlanNumber

PlanStatus

PlanType

Details

Description
The name of this plan.

Type
textarea

Properties
Create, Nillable, Update

Description
Notes about this payer.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the payer's Account object record.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The plan’s reference number.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether the plan is active.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The type of plan, with the following default options:

e PPO

e HMO

* Medicare
e Medicaid
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Field Name

ServiceType

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Associated Objects

Benefits Verification

Details

e Workers Comp

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the service type offered by this plan.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this plan record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this plan record on its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this plan record was last changed on the source system.

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

PurchaserPlanFeed

Feed tracking is available for the object.

PurchaserPlanHistory

History is available for tracked fields of the object.

PurchaserPlanOwnerSharingRule
Sharing rules are available for the object.

PurchaserPlanShare

Sharing is available for the object.
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PurchaserPlanChangeEvent
Change data capture is available for this object.

Care Program Management

Drive increased adherence and improve patient outcomes using the care program management data model. Now you can enroll and
manage patients to achieve the maximum impact of your programs.

The program management data model represents the entire picture of a program—from products and providers to enrollment eligibility
of the enrollee. Available in APl version 46.0 and later.

HEALTH CLOUD
Care Program Management

Toview alarger version, right-click or control-click the image and select Open Image in New Tab or view the Care Program Management
data model architecture on the Salesforce Architects site.

CarePgmProvHealthcareProvider

Represents a junction object identifying the primary healthcare professional associated with a care program provider and to look
up all healthcare professionals for care program providers. This object is available in APl version 49.0 and later.

CareProgram

Represents a set of activities, such as a patient therapy, financial assistance, education, wellness, or fitness plan, offered to participants
by an employer or insurer.

CareProgramCampaign

Represents a relationship between the Care Program object and the Campaign object. This junction object enables admins to
associate one or more campaigns to a program.

CareProgram€ligibilityRule

Represents a rule defining the criteria for patient care program enrollment eligibility. This entity creates an association between Care
Program and an Enrollment Eligibility Criteria.

CareProgrameEnrollee

Represents a participant enrolled in a care program.

CareProgramEnrolleeProduct
Represents the affiliation between a care program enrollee and a care program product, a care program provider, or both.

CareProgramEnrollmentCard
Represents a care program membership card that includes a membership number or enrollment code.

CareProgramGoal
Represents a business or clinical goal related to a care program.
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CareProgramProduct
Represents the affiliation between a care program and a care program product, care program provider, or both.

CareProgramProvider
Represents a business account that is the service provider for a care program product.

CareProgramTeamMember
Represents a person who delivers services under a program, such as a program manager or care coordinator.

CareRegisteredDevice

Represents a device or device registration information for a patient or a care program enrollee. This object is available in APl version
49,0 and later.

CareSystemFieldMapping
Represents a mapping from source system fields to Salesforce target entities and attributes.

EnrollmentEligibilityCriteria
Represents criteria that define patient enrollment eligibility for one or more care programs.

SEE ALSO:

Care Program Enrollments

CarePgmProvHealthcareProvider

Represents a junction object identifying the primary healthcare professional associated with a care program provider and to look up all
healthcare professionals for care program providers. This object is available in APl version 49.0 and later.

Supported Calls

create(),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (),upsert ()

Fields
Field Details
CareProgramProviderId Type
reference
Properties

Create, Filter, Group, Sort

Description
The ID of the care program provider that is associated with the healthcare provider (healthcare
professional).

EffectiveFrom

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

EffectiveTo

HealthcareProviderId

IsPrimaryProvider

LastReferencedDate

LastViewedDate

Care Program Management

Details

Description
The date from when this association record is effective.

Type
date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date when this association record is no longer effective.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the healthcare provider (healthcare professional) that is associated with the care
program provider.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates that the healthcare provider (healthcare professional) is the primary provider for
the care program provider.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field Details
Name Type
string
Properties

Create, Filter, Group, idLookup, Sort, Update

Description
The name for this association between a care program provider and a healthcare provider
(healthcare professional).

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system from which the record was sourced.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the system from which the record was sourced.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CarePgmProvHealthcareProviderChangeEvent on page 1336 (APl Version 62.0)
Change events are available for the object.

CarePgmProvHealthcareProviderFeed
Feed tracking is available for the object.

CarePgmProvHealthcareProviderHistory
History is available for tracked fields of the object.

CareProgram

Represents a set of activities, such as a patient therapy, financial assistance, education, wellness, or fitness plan, offered to participants
by an employer or insurer.

Supported Calls

create (),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(),query (),
retrieve (), search (), undelete (), update (), upsert ()

15



Health Cloud Developer Guide Care Program Management

Fields

Field Name Details
BudgetAmount Type
Currency
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Approved budget for the care program.

CareProgramName

Type
Text
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the care program.

Category Type

picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Represents the category of the care program.

Possible values are:
® AdvancedTherapy

e TrialManagement (This field is available for the Participant Management
feature in APl version 61.0 and later.)

e Patient Services (This field is available with Patient Program Outcome
Management permission set in APl version 62.0 and later.)

CurrentEnrolleeCount Type
int
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The number of enrollees who have joined the care program to date. This field is
available for the Participant Management feature in APl version 61.0 and later.

Description

Type
Long Text Area

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

EndDate

ParentProgram

ProgramSponsor

SourceSystemIdentifier

StartDate

Status

Care Program Management

Details

Description
A short description explaining the program.

Type
Date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Program termination date.

Type
Lookup(Care Program)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of another program that this program is a part of, if any.

Type
Lookup(Account)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the third-party program sponsor, if any.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Type
Date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Effective start date of the program.

Type
Pick list

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update
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Field Name Details

Description
Status of the program.

TargetEnrolleeCount Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The target enrollee count of the care program. This field is available for the
Participant Management feature in APl version 61.0 and later.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CareProgramChangeEvent (API version 59.0)
Change events are available for the object.

CareProgramFeed
Feed tracking is available for the object.

CareProgramHistory
History is available for tracked fields of the object.

CareProgramShare
Sharing is available for the object.

CareProgramCampaign

Represents a relationship between the Care Program object and the Campaign object. This junction object enables admins to associate
one or more campaigns to a program.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Name Details
CampaignId Type
Lookup(Campaign)
Properties

Create, Filter, Group, Sort
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Field Name Details

Description
The campaign associated to the care program.

CareProgram

Type
Master-Detail(Care Program)
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the care program.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, Sort

Description
A short name for the care program campaign.

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the care program campaign was sourced.
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Field Name Details
SourceSystemlIdentifier Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Status Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status of the care program campaign record.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CareProgramCampaignChangeEvent on page 1336 (APl Version 62.0)
Change events are available for the object.

CareProgramCampaignFeed
Feed tracking is available for the object.

CareProgramCampaignHistory
History is available for tracked fields of the object.

CareProgrameligibilityRule

Represents a rule defining the criteria for patient care program enrollment eligibility. This entity creates an association between Care
Program and an Enrollment Eligibility Criteria.

Supported Calls

create(), delete(), describelayout(), describeSObjects(), getDeleted(), getUpdated(), query(), retrieve(), search(), undelete(), update(),

upsert()
Fields
Field Details
CareProgramId Type
reference
Properties

Create, Filter, Group, Sort, Update
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Field

EligibilityCriteriald

IsInclusionRule

IsRequired

LastReferencedDate

LastViewedDate

Care Program Management

Details

Description
Identifier of a care program. Represents a set of activities, such as therapy, wellness, or a
fitness plan, offered to participants by a healthcare provider, life sciences organization,
employer, or insurer.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Criteria that define patient enrollment eligibility for a care program.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the rule is included or excluded when determining care program eligibility.
This field is available in APl version 62.0 and later.

The default value is false.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the care program eligibility rule is required.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field Details
Name Type
string
Properties

Autonumber, Defaulted on create, Filter, Sort

Description
Name for the care program eligibility rule.

OwnerId

Type
reference
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

SourceSystem

Type

string
Properties

Create, Filter, Group, Nillable, Sort, Update
Description

System from which the record was sourced.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
Defines whether the eligibility rule is in force or not.

picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
Type of the eligibility Rule. This field is available for the Participant Management feature in
APl version 61.0 and later.

Possible values are:

® Inclusion Rule
® Exclusion Rule
® Age Rule

® Gender Rule

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgrameEligibilityRuleChangeEvent (API version 59.0)
Change events are available for the object.

CareProgrameEligibilityRuleFeed
Feed tracking is available for the object.

CarePrograméEligibilityRuleHistory
History is available for tracked fields of the object.

CarePrograméEligibilityRuleOwnerSharingRule
Sharing rules are available for the object.

CareProgrameEligibilityRuleShare
Sharing is available for the object.

CareProgramEnrollee

Represents a participant enrolled in a care program.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (),describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Name Details

AccountId Type
Lookup(Account)
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Field Name Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Person Account representing the enrollee

BenefitCoverageType Type
Picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the coverage status of the enrollee under both Medicare and Medicaid.

Possible values are:
® ContinuedEnrollee

® NewEnrollee

CareProgramId

Type
Master-Detail(Care Program)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Look up for Care Program.

ClinicalServiceRequestId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical service request associated with the care program enrollee.

This field is a relationship field and is available in APl version 60.0 and later.

Relationship Name
ClinicalServiceRequest

Relationship Type
Lookup

Refers To
ClinicalServiceRequest

CurrentWorkOrderId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

CurrentWorkOrderStepId

EnrolleeType

EnrollmentLocationId

Care Program Management

Details

Description
The work order that's currently being executed for the care program enrollee.

This field is a relationship field and is available for the Advanced Therapy
Management feature in APl version 58.0 and later.

Relationship Name
CurrentWorkOrder

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWorkOrder

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work order step that's currently being executed for the care program enrollee.

This field is a relationship field and is available for the Advanced Therapy
Management feature in APl version 58.0 and later.

Relationship Name
CurrentWorkOrderStep

Relationship Type
Lookup

Refers To
CarePgmEnrolleeWkOrdStep

Type
Picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies whether the enrollee is a new enrollee or a continued enrollee.

Possible values are:

® FullBenefitDual

® PartialBenefitDual
e NonDual

e Dual

Type
reference
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Field Name

IsPatientInLtrmCareFacility

LastReferencedDate

LastViewedDate

LeadId

Care Program Management

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The service territory where an advanced therapy care program is executed.

This field is a relationship field and is available for the Advanced Therapy
Management feature in APl version 59.0 and later.

Relationship Name
EnrollmentLocation

Relationship Type
Lookup

Refers To
ServiceTerritory

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates that the patient was at a long-term healthcare facility during outreach
or enrollment to the care program. This field is available for the Medication
Management feature in APl version 56.0 and later.

The default value is false.

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
Lookup(Lead)
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Field Name Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Lead representing the enrollee.

Name

Type
string
Properties
Create, Filter, Group, Sort, Update

Description
Name of the enrollee.

OptOutPeriodEndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which the patient’s opt-out from the care program ends. This field
is available in APl version 56.0 and later.

OptOutPeriodStartDateTime Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
The date that the patient opted out of the care program. This field is available in
APl version 56.0 and later.

OptOutReasonType Type

picklist
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason why the patient opted out of the care program. This field is available
in APl version 56.0 and later.

Ownerld Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The Userld for the record owner. This field is a polymorphic relationship field.
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Field Name Details

This field is available in API version 58.0 and later.

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the enrollee record was sourced.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the enrollee record was sourced.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
Status of the enrollee.

Possible values are:
® Active

® Tnactive

UserId Type
Lookup(User)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
User representing the enrollee.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgramEnrolleeChangeEvent (APl version 59.0)
Change events are available for the object.

CareProgramEnrolleeFeed
Feed tracking is available for the object.
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CareProgramEnrolleeHistory

Care Program Management

History is available for tracked fields of the object.

CareProgramEnrolleeOwnerSharingRule (API version 58.0)
Sharing rules are available for the object.

CareProgramEnrolleeShare (API version 58.0)

Sharing is available for the object.

CareProgramEnrolleeProduct

Represents the affiliation between a care program enrollee and a care program product, a care program provider, or both.

Supported Calls

create(), delete(), describelayout(), describeSObjects(), getDeleted(), getUpdated(), query(), retrieve(), search(), undelete(), update(),

upsert()

Fields

Field

CareProgramkEnrolleeId

CareProgramProductId

CareProgramProviderId

Details

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The care program enrollee associated with this care program product or care program
provider.

Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The care program product associated with this care program enrollee and care program
provider.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care program provider associated with this care program enrollee and care program
product.
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

ProgramId

Care Program Management

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of the product the enrollee participates in.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The program that offers financial assistance for this product.

This field is a relationship field.

This field is available in APl version 62.0 and later with the Manage Financial Assistance
Program permission set.

Relationship Name
Program
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Field Details

Refers To
Program

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the record was sourced.

SourceSystemIdentifier Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The status of the care program product or service related to the care program provider and
the recipient of the product or service.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgramEnrolleeProductChangeEvent (API version 59.0)
Change events are available for the object.

CareProgramEnrolleeProductFeed
Feed tracking is available for the object.

CareProgramEnrolleeProductHistory
History is available for tracked fields of the object.

CareProgramEnrolleeProductOwnerSharingRule
Sharing rules are available for the object.

CareProgramEnrolleeProductShare
Sharing is available for the object.
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Care Program Management

CareProgramEnrollmentCard

Represents a care program membership card that includes a membership number or enrollment code.

Supported Calls

create(), delete(), describelayout(), describeSObjects(), getDeleted(), getUpdated(), query(), retrieve(), search(), undelete(), update(),

upsert()

Fields

Field

CardNumber

CareProgramkEnrolleeld

LastReferencedDate

LastViewedDate

Name

Details

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The unique card number for a care program. Often a membership number or enroliment
code on a physical card assigned to the care program enrollee.

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The care program enrollee with whom this care program card is associated.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string
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Field Details

Properties
Autonumber, Defaulted on create, Filter, Sort

Description
Name for the care program enrollment card.

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the record was sourced.

SourceSystemIdentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The status of a card in relation to a care program enrollee.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgramEnrollmentCardChangeEvent (APl version 59.0)
Change events are available for the object.

CareProgramEnrollmentCardFeed
Feed tracking is available for the object.
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CareProgramEnrolimentCardHistory

History is available for tracked fields of the object.

CareProgramEnrollmentCardOwnerSharingRule
Sharing rules are available for the object.

CareProgramEnrollmentCardShare
Sharing is available for the object.

CareProgramGoal

Represents a business or clinical goal related to a care program.

Supported Calls

Care Program Management

create(), delete(), describelayout(), describeSObjects(), getDeleted(), getUpdated(), query(), retrieve(), search(), undelete(), update(),

upsert()

Fields

Field

CareProgramId

CompletionDate

Description

DueDate

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

The care program associated with a corresponding goal.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The completion date of a care program goal.

Type
textarea

Properties
Create, Nillable, Update

Description
A detailed description of the care program goal.

Type
date
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The due date for a care program goal.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime
Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, Sort

Description
Name of the care program goal.

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Priority Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The priority of the care program goal.
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Field

ProgressPercentage

SequenceNumber

SourceSystem

SourceSystemIdentifier

StartDate

Status

Care Program Management

Details
Type
percent

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage completion of the care program goal.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The order or sequence of the care program goal relative to other care program goals.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the record was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The start date for a care program goal.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The status of a care program goal.
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Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CareProgramGoalChangeEvent on page 1336 (API Version 62.0)
Change events are available for the object.

CareProgramGoalFeed
Feed tracking is available for the object.

CareProgramGoalHistory
History is available for tracked fields of the object.

CareProgramGoalOwnerSharingRule
Sharing rules are available for the object.

CareProgramGoalShare
Sharing is available for the object.

CareProgramProduct

Represents the affiliation between a care program and a care program product, care program provider, or both.

Supported Calls

create(), delete(), describeLayout(), describeSObjects(), getDeleted(), getUpdated(), query(), retrieve(), search(), undelete(), update(),
upsert()

Fields

Field Detuails
Availability Type
picklist
Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The default availability of the product to an enrollee in the context of a care program. For
example, some products or services are available to all enrollees, others are limited to special
circumstances, and others are no longer available.

CareProgramId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Identifier for the care program associated with a care program product.

CareProgramPrice

Type
currency
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

ProductId

Care Program Management

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A standard list price for a given product in the context of a care program.

Type
dateTime

Properties
Filter, Group, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of the care program product.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the user who owns this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Identifier of the product associated with a care program
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Field

SourceSystem

SourceSystemIdentifier

Status

Associated Objects

Care Program Management

Details
Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
System from which the care program product was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
ID of the system from which the care program product was sourced.

Type
picklist

Properties

Create, Defaulted on create, Filter, Group, Nillable, Sort, Update
Description

The status of the product in the context of a care program.

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgramProductChangeEvent (API version 59.0)
Change events are available for the object.

CareProgramProductFeed

Feed tracking is available for the object.

CareProgramProductHistory

History is available for tracked fields of the object.

CareProgramProductOwnerSharingRule
Sharing rules are available for the object.

CareProgramProductShare

Sharing is available for the object.

CareProgramProvider

Represents a business account that is the service provider for a care program product.
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Supported Calls

Care Program Management

create(), delete(), describelayout(), describeSObjects(), getDeleted(), getUpdated(), query(), retrieve(), search(), undelete(), update(),

upsert()

Fields

Field

AccountId

CareProgramContactId

CareProgramProductId

LastReferencedDate

LastViewedDate

Details

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The account/business entity that is providing the care program product/service to a care
program enrollee.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The primary person a patient can contact about the care program.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care program product to which this care program provider is associated.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field

Name

OwnerId

Role

SourceSystem

SourceSystemIdentifier

Status

Care Program Management

Details
Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of the provider associated with the care program.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The type of organization delivering the services included in the program.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the record was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The status of a care program provider in relation to a care program product.

141



Health Cloud Developer Guide Care Program Management

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgramProviderChangeEvent (API version 59.0)
Change events are available for the object.

CareProgramProviderFeed
Feed tracking is available for the object.

CareProgramProviderHistory
History is available for tracked fields of the object.

CareProgramProviderOwnerSharingRule
Sharing rules are available for the object.

CareProgramProviderShare
Sharing is available for the object.

CareProgramTeamMember

Represents a person who delivers services under a program, such as a program manager or care coordinator.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Name Details
AccountId Type
Lookup(Account)
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Person account representing the team member.

CareProgramId

Type
Master-Detail(CareProgram)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Lookup for the care program.

Category Type

multipicklist
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Field Name

LastReferencedDate

LastViewedDate

MemberId

Name

Role

Care Program Management

Details

Properties
Create, Filter, Nillable, Update

Description
Specifies the category that the member belongs to. This field is available for the
Participant Management feature in APl version 61.0 and later.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The team member associated with the care program team member. This field is
available for the Participant Management feature in APl version 61.0 and later.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of the care program team member.

Type
Picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update
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Field Name

SourceSystem

SourceSystemIdentifier

UserId

Associated Objects

Care Program Management

Details

Description
Role of the team member.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the record was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Type
Lookup(User)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
User representing the team member.

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareProgramTeamMemberChangeEvent (API version 59.0)

Change events are available for the object.

CareProgramTeamMemberFeed

Feed tracking is available for the object.

CareProgramTeamMemberHistory

History is available for tracked fields of the object.

CareRegisteredDevice

Represents a device or device registration information for a patient or a care program enrollee. This object is available in APl version 49.0

and later.
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Supported Calls

Care Program Management

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

CareProgramEnrolleeld

DevicelId

DeviceTypeld

LastReferencedDate

LastViewedDate

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The ID of the care program enrollee to whom this device is registered.

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The asset ID for the device.

Referenced Objects
Asset

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The system-defined code that represents the type of the device.

Examples: Cystoscope, oxygen tent

Referenced Objects
CodeSet

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The timestamp for when the current user last viewed a record related to this record.

Type
dateTime
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Field

Name

PatientId

RegistrationDate

SafetyInformation

SourceSystem

Care Program Management

Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of this device registration record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The account ID of the patient to whom this device is registered.

Referenced Objects
Account

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when this device was registered.

Type
textarea

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The health and safety information about with the device.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

SourceSystemIdentifier

Status

SupportContactDetail

UniqueDeviceIdl

UniqueDeviceIdlIssuer

Care Program Management

Details

Description
The system from which the record was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the system from which the record was sourced.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Indicates whether the device registration is active.

Possible values are:
® Active

® Tnactive

Type
textarea

Properties
Create, Nillable, Update

Description
Contact details of the person or organization that provides support for the device.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Unique device identifier (UDI) assigned to device label or package. It identifies the labeler
and the specific version or model of a device. A device may have multiple UDIs since it could
have been sold in multiple jurisdictions.

Type
url

Properties
Create, Filter, Nillable, Sort, Update
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Field

UniqueDeviceId?2

UniqueDeviceId2Issuer

UniqueDeviceId3

UniqueDeviceId3Issuer

Care Program Management

Details

Description
The organization that issued the UDI1 for the device.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Unique device identifier (UDI) assigned to device label or package. It identifies the labeler
and the specific version or model of a device. A device may have multiple UDIs since it could
have been sold in multiple jurisdictions.

Type
url
Properties
Create, Filter, Nillable, Sort, Update

Description
The organization that issued the UDI2 for the device.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Unique device identifier (UDI) assigned to device label or package. It identifies the labeler
and the specific version or model of a device. A device may have multiple UDIs since it could
have been sold in multiple jurisdictions.

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description
The organization that issued the UDI3 for the device.

Additional Information for CareRegisteredDevice in Other Objects

In addition to creating a record using these fields, you can add more details to your CareRegisteredDevice record by creating records in
certain other objects, and referencing your CareRegisteredDevice record as the parent record. Here's the list of objects you can associate
to CareRegisteredDevice in this way, the type of information they add, and the field they use to reference CareRegisteredDevice.
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Object Type of Information Reference Field

Identifier Associates an identifier value to the ParentRecordld
CareRegisteredDevice record. This identifier
is not the same as the device’s UID.

Associated Objects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CareRegisteredDeviceChangeEvent (API version 60.0)
Change events are available for the object.

CareRegisteredDeviceFeed
Feed tracking is available for the object.

CareRegisteredDeviceHistory
History is available for tracked fields of the object.

CareSystemFieldMapping

Represents a mapping from source system fields to Salesforce target entities and attributes.

Supported Calls

create(), delete(), describeSObjects(), query(), retrieve(), update(), upsert()

Fields

Field Name Details

DeveloperName Type
string

Properties
Create, Filter, Group, Sort, Update

Description

The unique name of the record in the API. This name can contain only underscores
and alphanumeric characters, and must be unique in your org. It must begin with
a letter, not include spaces, not end with an underscore, and not contain two
consecutive underscores. This field is automatically generated but you can supply
your own value if you create the record using the API.

ExternalIdField Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The ID of the field in the external system.

149



Health Cloud Developer Guide Care Program Management

Field Name Details
IsActive Type
boolean
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the record is active.

NamespacePrefix

Type

string
Properties

Filter, Nillable

Description
The namespace prefix that is associated with this object. Each Developer Edition
org that creates a managed package has a unique namespace prefix. Limit: 15
characters. You can refer to a component in a managed package by using the
namespacePrefix componentName notation.

The namespace prefix can have one of the following values.

e In Developer Edition orgs, NamespacePrefix is set to the namespace
prefix of the org for all objects that support it, unless an object is in an installed
managed package. In that case, the object has the namespace prefix of the
installed managed package. This field's value is the namespace prefix of the
Developer Edition org of the package developer.

e Inorgs that are not Developer Edition orgs, Name spacePrefix is set
only for objects that are part of an installed managed package. All other
objects have no namespace prefix.

MasterLabel Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description

The label for this care system field mapping.

Role Type

picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
The role that the entity represents. Picklist values
RemoteMonitoringDevice and RemoteMonitoringPatientare
available from API version 49.0 and later.

Possible values are:
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Field Name Details

® Patient—Whentherole fieldissetto Patient,the Enrollment API
uses the value of externalIdField asthe patient ID. This role can be
used when targetObject issetto Account.

® RemoteMonitoringDevice—Indicateswhich externalIdField
on the Asset object maps to the Devi ce field in the CareObservation object.
This role can be used when targetObject is set to Asset.

® RemoteMonitoringPatient—Indicates which
externalIdField on the Account object maps to the
ObservedSubject fieldin the Care Observation object. This role is used
when targetObject is set to Account.

® ServiceProvider—The Enrollment APl uses the value of
externalIdField asthe provider ID. This role is used when
targetObject issetto Account.

® NotApplicable—Thisroleisused when targetObject issetto
CareProgramor Product, which means that there is no applicable
role.

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
System from which the record was sourced.

TargetObject Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Name of the parent entity for the external ID.

SEE ALSO:
Care Program Enrollments
Enrollments

Second-Generation Managed Packaging Developer Guide: Components Available in Managed Packages

EnrollmentEligibilityCriteria

Represents criteria that define patient enrollment eligibility for one or more care programs.
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Supported Calls

Care Program Management

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated(),query (),

retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

Description

LastReferencedDate

LastViewedDate

Name

OwnerId

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
A comprehensive description of the enrollment eligibility criteria.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, Sort

Description
A short name for the enrollment eligibility criteria.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.
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Field Details
SourceSystem Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update
Description
System from which the record was sourced.

SourceSystemIdentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system from which the record was sourced.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

EnrollmentEligibilityCriteriaChangeEvent (APl version 59.0)
Change events are available for the object.

EnrollmentEligibilityCriteriaFeed
Feed tracking is available for the object.

EnrollmentEligibilityCriteriaHistory
History is available for tracked fields of the object.

EnrollmentEligibilityCriteriaOwnerSharingRule
Sharing rules are available for the object.

EnrollmentEligibilityCriteriaShare
Sharing is available for the object.

Claims
A claim is information submitted to an individual's health insurance company by an entity providing EDITIONS
a service, medication or device.

Available in: Lightning
Experience

Available in: Enterprise and
Unlimited Editions with
Health Cloud
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Person Account
(Member)
L
Business Business Claim Claim
Account Account Provider Diagnosis
(Purchaser) (Purchaser
Group)
L J

-
Business Purchaser Member Plan Claim Line
Account Plan (Member
(Payer) Coverage)

Plan Benefit Coverage Care Preauth Healthcare
Benefit Provider
J \ J
; - ; g
Plan Benefit Coverage Care Preauth
Item Benefit Item Item
J U

D Health Cloud Object DSoJesforce Standard Object D External Object

ClaimHeader__x

Contains summary information about the claim, such as the payment amount, specified medications, and billing data.

ClaimDiagnosisProcedure__x
Represents a clinical procedure for which a provider is submitting a claim.

ClaimProvider__x
Represents information about a provider of a service, equipment or medication.

ClaimLine__x
Represents a line item in a claim record.

ClaimDiagnosis__x
Represents the clinical diagnosis for which the service, equipment, or medication was provided.

SEE ALSO:

Object Reference for the Salesforce Platform: External Objects

ClaimHeader  x

Contains summary information about the claim, such as the payment amount, specified medications, and billing data.
Supported Calls

create(),delete (), describelayout (), describeSObjects (), query (), retrieve (), search (), update (),
upsert ()
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Fields

Field

AcceptedOn_c

AdjudicatedAmount c

AdjudicatedOn_ c

BilledDRGCode c

ClaimAmount c

ClaimNumber c

Details
Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Date on which the claim was accepted.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
Amount paid for the service by primary payer.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Date on which adjudication amount was paid by the primary payer.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Diagnosis-related group (DRG) code used for billing.

Type
Currency

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Amount submitted with the original claim.

Type
Text(64)

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
Number assigned to the claim.

ClaimStatusId c Type

Reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Current status of the claim.

DisplayUrl Type

url
Properties
Create, Filter, Nillable, Sort, Update

Description

Externalld Type

string
Properties
Create, Defaulted on create, Filter, Nillable, Sort, Update

Description

DrugName ¢

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the drug.

DrugQuantity c Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Authorized quantity per refill.

DrugSupplyDays ¢ Type

double

Properties
Create, Filter, Nillable, Sort, Update
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Field

EDIMessage c

FillDate c

FormularyTier c

HIC3ClassCode c

IsFormularyStatus_c

IsGeneric c

Details

Description
Number of days the supply is authorized for.

Type
textarea

Properties
Create, Filter, Nillable, Sort, Update

Description
Unparsed, unfiltered, raw EDI message.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Date on which the drug was filled by the pharmacy.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The formulary tier level for the drug.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Hierarchical Specific Therapeutic (HIC3) class code assigned to the service.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether the drug is approved for coverage.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

IsRefillAuthorized c¢

MemberPlanId c

Name c

NDC ¢

PartBorPartD c¢

PayerId c

Details

Description
Indicates whether the drug is generic.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether refills for the drug are authorized.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of member plan that this claim is related to.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the claim record.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
National Drug Code (NDC) identification number.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Indicates whether the drug has Medicare Part B or Part D coverage.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

PaymentDate c

PreauthNumber c

ReferralNumber c

SourceSystem ¢

SourceSystemIdentifier c

SourceSystemModified c¢

Details

Description
ID of the payer that this claim is related to.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Date on which claim was paid out.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Preauthorization number for the service.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the referral for the service.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the system where this claim originated.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

ID of the system where this claim was sourced from.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field

StardardGerericTherapeuticClass ¢

SubmittedOn c

Type c¢

Details

Description
Timestamp of the most recent update from the source system.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Therapeutic drug category according to the American Hospital Formulary Service (AHFS)
classification system.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Description of the therapeutic category of drug according to the American Hospital Formulary
Service (AHFS) classification system.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Claim submission date.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Type of claim.

ClaimDiagnosisProcedure__x

Represents a clinical procedure for which a provider is submitting a claim.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), query (), retrieve (), search (), update (),

upsert ()
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Fields

Field

ClaimDiagnosisId c

ClaimProcedureld c

DisplayUrl

Externalld

Name c¢

SequenceNumber ¢

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the diagnosis from the claim that this record is related to.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

ID of the procedure from this claim that this record is related to.

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description

Type
string

Properties
Create, Defaulted on create, Filter, Nillable, Sort, Update

Description

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the claim diagnosis procedure record.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description

Diagnosis sequence for the claim line item indicating whether diagnosis is primary, secondary,

tertiary, and so on.
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Field Details
SourceSystem ¢ Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
An identifier of the system where this record was sourced from.

SourceSystemIdentifier c

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the system where this record was sourced from.

SourceSystemModified c Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Timestamp of the most recent update from the source system

ClaimProvider _ x

Represents information about a provider of a service, equipment or medication.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), query (), retrieve (), search (), update (),

upsert ()
Fields
Field Details
ClaimId_ c Type
Reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
ID of the claim that this record is related to.
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Field

DisplayUrl

Externalld

Name c

Provider c

ProviderNPI c

Role c¢

Details
Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description

Type
string

Properties
Create, Defaulted on create, Filter, Nillable, Sort, Update

Description

Type
Text(64)

Properties
Create, Filter, Group, NameField, Nillable, Sort, Update

Description
Name of the claim provider record.

Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the provider that this record is related to.

Type
Text(64)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
National Provider Identifier (NPI) identification number.

Type
Text(64)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Indicates whether the provider is the rendering provider, service provider, or billing provider.
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Field Details
SourceSystem ¢ Type
Text(64)
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Name of the system that this record was sourced from.

SourceSystemIdentifier c Type
Text(255)

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the system that this record was sourced from.

SourceSystemModified c Type
DateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Timestamp of the the most recent update from the source system.

ClaimLine__ x

Represents a line item in a claim record.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), query (), retrieve (), search (), update (),

upsert ()
Fields
Field Detuails
AdjustedAmount c Type
currency
Properties

Create, Filter, Nillable, Sort, Update

Description
Adjusted amount for the service
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Field Details
ClaimId_ c Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
ID of the claim that this record is related to.

ClaimStatusId c Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of the claim status that this record is related to.

DisplayUrl Type

url

Properties
Create, Filter, Nillable, Sort, Update

Description

Externalld Type

string

Properties
Create, Defaulted on create, Filter, Nillable, Sort, Update

Description

From c

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Service start date for claim line.

LineNumber c

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Claim line ID number.
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Field

Location_ ¢

LocationCode ¢

Modifier c

Name c

NDCCode ¢

PaidAmount c

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Location details of the place where service was performed.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Location code of the place where service was performed.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Modifier associated with claim line.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the claim line record.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Drug code as defined in the National Drug Code (NDC).

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
Amount paid for the service.

166

Claims



Health Cloud Developer Guide Claims

Field Details
Price c Type
currency
Properties

Create, Filter, Nillable, Sort, Update

Description
Price for the service.

ProcedureCPTHCPCSId c Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Service procedure code based on Current Procedural Terminology (CPT) or Healthcare
Common Procedure Coding System (HCPCS).

RenderingProvider c

Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The National Provider Identifier (NPI) of the rendering provider associated with this service.

RevenueCode c

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Revenue grouping code associated with the claim line.

SourceSystem ¢

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the system that this record was sourced from.

SourceSystemIdentifier c Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

SourceSystemModified c¢

Title c

To C

Unit ¢

ClaimDiagnosis__x

Details

Description
ID of the system that this record was sourced from.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Timestamp of the most recent update from the source system

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Title of the claim line.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Service end date for claim line.

Type
double

Properties
Create, Filter, Nillable, Sort, Update
Description
Number of units of service or drug provided to the patient.

Represents the clinical diagnosis for which the service, equipment, or medication was provided.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), query (), retrieve (), search (), update (),

upsert ()
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Fields
Field Details
ClaimId c Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
ID of the claim that this record is related to.

Diagnosis ¢

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Diagnosis code or description.

DisplayUrl Type

url

Properties
Create, Filter, Nillable, Sort, Update

Description

Externalld Type

string
Properties
Create, Defaulted on create, Filter, Nillable, Sort, Update

Description

LineNumber c

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Claim diagnosis ID number.

Nameic Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
Name of the claim diagnosis record.

169



Health Cloud Developer Guide Clinical Data Model

Field Details
SourceSystem ¢ Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Name of the system that this record was sourced from.

SourceSystemIdentifier c

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Identifier of the system where this record was sourced from.

SourceSystemModified c Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
Timestamp of the most recent update from the source system.

Clinical Data Model

Patient data and healthcare records are important in the healthcare industry. Without accurate EDITIONS
information, performing and managing care becomes difficult. These records are readily available

if a patient seeks care from the same provider every time. However, in reality, a patient’s healthcare Available in: Enterprise and
journey takes them to multiple providers and hospitals at different times. Because the patient’s Unlimited Editions

health hinges on the accuracy of their medical records, it's crucial for the systems used by different

providers and hospitals to be interoperable. And to make this interoperability possible, it's vital to

have some industry-recognized standards for how these records are structured, stored, and transferred. That's where the standards
defined by Health Level 7 (HL7) come in.

Two standards defined by HL7 for this purpose are the Fast Health Interoperability Resources (FHIR) v4.0 and HL7 (the standard) 2.3. The
Clinical Data Model is built from the ground up to align with FHIR v4.0, and also supports many of the HL7 v2.3 message types.

To enable these objects in your org, go to FHIR R4 Support Settings in Setup and enable the FHIR-Aligned Clinical Data Model
org pref.

Notfe: Some of these objects are available in your org even before enabling this org pref because they're part of other data models
in Health Cloud and Life Sciences Cloud.

@ Note: To use the Clinical Data Model objects on an Experience Cloud site, community users need the FHIR R4 for Experience
Cloud Sites permission set.

Here's the list of objects that need the org pref to be enabled versus a list of objects that don't require the org pref.
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Org Pref Required

e AllergyIntolerance

e (arePerformer

e (linicalAlert

e (linicalEncounter

e (linicalEncounterDiagnosis
e (linicalEncounterFacility

e (linicalEncounterldentifier
e (linicalEncounterProvider
e (linicalEncounterReason

e (linicalEncounterSvcRequest
e (linicalServiceRequest

e (linicalServiceRequestDetail
e DiagnosticSummary

e HealthCondition

e MedicationRequest

Clinical Data Model

Org Pref Not Required

e (areObservation

e (CareObservationComponent
e (areProviderFacilitySpecialty
e (CodeSet

e (CodeSetBundle

e HealthcareFacility

e HealthcarePractitionerFacility
e HealthcareProvider

e I|dentifier

e Medication

e Medication Administration

e Medication Administration Detail
e PersonlLanguage

e PersonName

e Problem Definition Relationship

MedicationStatement e Specimen
PatientHealthReaction

Patientimmunization

PatientMedicalProcedure

PatientMedicalProcedureDetail

PatientMedicationDosage

And here’s the list of fields added to standard objects when you enable this org pref.

ContactPointPhone.PreferenceRank
ContactPointPhone.UsageType
ContactPointEmail.PreferenceRank
ContactPointEmail .UsageType
ContactPointAddress.PreferenceRank
ContactPointAddress.UsageType
Account.IsActive
Account.EffectiveDate
Account.SourceSystemIdentifier
Account.SourceSystemModifiedDate
Account.EndDate
Contact.MaritalStatus
Contact.Gender

Contact.DeceasedDate
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® Contact.SequenceInMultipleBirth

@ Note:
e Starting with the Spring 23 release, new customers won't be able to create records in the packaged EHR objects that have

counterpart standard objects in the FHIR R4-aligned data model.

e All future development will be built on the FHIR R4-aligned data model. The packaged objects in the EHR data model won't
be used for future development.

ActivityTiming

Represents detailed information about an activity that's repeated in reqular intervals over a period of time. This object is available in
APl version 52.0 and later.

AllergyIntolerance

Represents a clinical assessment of a patient’s allergy or intolerance. This object is available in APl version 51.0 and later.

AuthorNote

Stores notes associated with different types of records along with information about the author of the note and the time the note
was authored. The author isn't necessarily the person who created a record. The author is the person who provided the information
in the note. This object is available in APl version 52.0 and later.

CareObservation

Represents the observed values for care metrics originating from external systems that contain biometric data. This object is available
in APl version 49.0 and later.

CarePerformer

Represents the person performing care in observations, procedure, and immunizations. This person may be a physician, the patient’s
contact, or anyone who administered any sort of care to the patient in the context of the concerned care event. This object is available
in APl version 51.0 and later.

CareRegisteredDevice

Represents a device or device registration information for a patient or a care program enrollee. This object is available in APl version
49.0 and later.

DiagnosticSummary

Represents the findings, interpretations, and summaries of tests performed on patients. This object is available in APl version 51.0
and later.

ClinicalAlert

Represents a warning or notification of significance related to different healthcare entities. The subject of the alert may be a patient,
alocation, a provider, a procedure, or even a medication. This object is available in APl version 51.0 and later.
ClinicalDetectedlssue

Represents information about a detected issue resulting from a clinical activity. This object is available in APl version 55.0 and later.

ClinicalDetectedlssueDetail
Represents additional information about a clinical detected issue. This object is available in APl version 55.0 and later.

ClinicalEncounter

Represents a healthcare related encounter of a patient with a care provider. This is a broad object that covers multiple phases of a
patient’s healthcare service experience, all the way from pre-admission to stay to discharge, and everything in between. This object
is available in APl version 51.0 and later.
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ClinicalServiceRequest

Represents requests for a procedure or diagnostic service that needs to be planned, proposed, or performed as part of the patient’s
healthcare. This object is available in APl version 51.0 and later.

CodeSet

Represents various industry defined codes in the context of their systems and versions of those systems. These codes are used in all
sorts of digital records. This object is available in APl version 50.0 and later.

CodeSetBundle

Represents a group of code sets across multiple systems and versions. All of these code sets refer to the same conceptual entity. This
object is available in API version 50.0 and later.

HealthcareFacility

Represents a healthcare facility and all its related details. These details may be physical, functional, geographic, or business details.

This object is available in APl version 51.0 and later.

HealthCondition

Represents a clinical condition, problem, or any clinically relevant occurrence that is a matter of concern. This object is available in

APl version 51.0 and later.

Identifier

Represents identifier information for multiple objects. This object is available in APl version 51.0 and later.

Medication
Represents detailed information about different medications. This object is available in APl version 51.0 and later.

MedicationAdministration
Represents an instance of medication administered to a patient. This object is available in APl version 64.0 and later.

MedicationDispense

Represents the dispense of a medication to a patient in response to a medication request or order. This object also includes the
instructions for how the medication is to be administered This object is available in APl version 54.0 and later.

MedicationRequest

Represents a request or order for the supply of medication, along with information about how it should be administered. This object
is available in APl version 51.0 and later.

MedicationStatement

Represents a record of medication that the patient is currently taking or has taken in the past. This object is available in APl version
51.0 and later.

PatientHealthReaction

Represents a patient’s adverse reaction to an allergy, intolerance, or immunization. This object is available in APl version 51.0 and
later.

Patientimmunization

Represents information about a patient’s immunizations. This object is available in APl version 51.0 and later.

PatientMedicalProcedure

Represents detailed information about a healthcare procedure the patient has undergone, is undergoing or will undergo. This object
is available in APl version 51.0 and later.

PatientMedicationDosage

Represents dosage information for medication. This object is primarily used to add dosage information in MedicationStatement,
MedicationRequest, or MedicationDispense records. This object is available in APl version 51.0 and later.
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PersonlLanguage

Clinical Data Model

Represents the use and preference information about a person’s language. This object is available in APl version 51.0 and later.

PersonName

Represents detailed information about a person’s name. This object is available in APl version 51.0 and later.

ProblemDefRelationship

Represents a junction between a problem definition and a related problem definition. This object is available in APl version 64.0 and

later.

Specimen

Represents a sample used for analysis. This object is available in APl version 64.0 and later.

SEE ALSO:

Mapping FHIR v4.0 to Salesforce Standard Objects

ActivityTiming

Represents detailed information about an activity that's repeated in reqgular intervals over a period of time. This object is available in AP

version 52.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

ActivityCountPerRepetition

ActivityDuration

ActivityDurationUnitId

Details
Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The recommended number of times the activity should be performed in a repetition cycle.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The length of time that the activity should be performed during each occurrence.

Type
reference
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Field

ActivityTime

ActivityTimeOffset

CountInPeriod

LastReferencedDate

Clinical Data Model

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the length of time that the activity should be performed during each occurrence.

This is a relationship field.

Referenced Object
UnitOfMeasure

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The approximate time of day or a daily event that acts as a point of reference for when the
activity should be performed.

Possible values are:

® Default

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of minutes before or after the reference point specified in ActivityTime
when the activity should be performed.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The recommended number of times the activity should be performed in the specified period.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.
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Field

LastViewedDate

MaxActivityCountPerRepetition

MaxActivityDuration

MaxCountInPeriod

MaxRepetitionCycleLength

Name

Clinical Data Model

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed th reecord.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The maximum number of times the activity should be performed in a repetition cycle.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The maximum length of time that the activity should be performed during each occurrence.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The maximum number of times the activity should be performed in the specified period.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The maximum length of each cycle of repetition.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the ActivityTiming record. This value is generated automatically.
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Field

OwnerId

PeriodEndDateTime

PeriodLength

PeriodLengthLowerLimit

PeriodLengthUnitId

Details
Type
Polymorphic reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the ActivityTiming record.

Relationship Name
Owner

Relationship Type
Lookup

Referenced Object
Group, User

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The end date of the period during which this activity should be performed.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The length of the period during which this activity should be performed.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description

Clinical Data Model

The lower limit of the length of the period during which this activity should be performed.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The unit of the period's length. This field is used to specify the unit for PeriodLength,

PeriodLengthLowerlimit, and PeriodLengthUpperLimit.
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Field Details

Referenced Object
UnitOfMeasure

PeriodLengthUpperLimit Type

double
Properties
Create, Filter, Nillable, Sort, Update

Description
The upper limit of the length of the period during which this activity should be performed.

PeriodStartDateTime

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date of the period during which this activity should be performed.

RepetitionCyclelLength Type

double

Properties
Create, Filter, Nillable, Sort, Update

Description
The recommended length of each cycle of repetition.

RepetitionCycleUnitId Type

reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the length of each cycle of repetition.

Referenced Object
UnitOfMeasure

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system the record came from.

SourceSystemIdentifier

Type
string
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Field

SourceSystemModified

TimingCodeId

UsageType

WeeklyActivityTimeId

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the record was last changed in the source system.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Clinical Data Model

The system-defined code that represents the timing information of an activity. This code is
expected to be a complete statement of what is specified in the other fields of this object,
and either this code or the data in the other fields may be used to interpret the timing of an

activity.
This is a relationship field.

Referenced Object
CodeSet

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of activity the timing information is used for.

Possible values are:
® CareObservation—Care Observation
® ClinicalServiceRequest—Clinical Service Request

* MedicationDosage—Medication Dosage

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The day and time of the week when this activity should be performed.

Referenced Object
OperatingHours

Usage

ActivityTiming records are referenced from MedicationDosage records to specify the timing of their activities. Here’s an example of an
activity's timing information and how an ActivityTiming record would represent that information.

Scenario: Let's say your doctor tells you that you have to run for 10 minutes every 2 days, 30 minutes after your meals. You need to run
at least 5 times in the span of those 2 days. You have to do this for 3 to 4 weeks. You're also told that you shouldn't run for more than
15 minutes ata time, and that you shouldn't do it more than 7 times in 3 days. So in those 3-4 weeks, you should run somewhere between
60-84 times.

Sample Record:

Id: 1CDR0O00000000060AA

OwnerId: 005R0000000dNImIAM

IsDeleted: false

Name: AT-3147

CreatedDate: 2021-04-15T10:48:14.000+0000
CreatedById: 005R0000000dNIMIAM
LastModifiedDate: 2021-04-15T10:49:47.000+0000
LastModifiedById: 005R0000000dNImIAM
SystemModstamp: 2021-04-15T10:49:47.000+0000
LastViewedDate: 2021-04-15T11:14:26.000+0000
LastReferencedDate: 2021-04-15T11:14:26.000+0000
TimingCodeId: null

PeriodStartDateTime: null

PeriodEndDateTime: null

PeriodLength: null

PeriodLengthLowerLimit: 3
PeriodLengthUpperLimit: 4
PeriodLengthUnitId: OhERO000000001VMAQ
CountInPeriod: 60

MaxCountInPeriod: 84

ActivityDuration: 10

MaxActivityDuration: 15
ActivityDurationUnitId: OhERO00000000laMAA
ActivityCountPerRepetition: 5
MaxActivityCountPerRepetition: 7
RepetitionCyclelLength: 2
MaxRepetitionCycleLength: 3
RepetitionCycleUnitId: OhERO0O00000001fMAA
ActivityTime: AfterMeal

ActivityTimeOffset: 30

WeeklyActivityTimeId: OOHRO0000000HanOAE
UsageType: MedicationDosage

SourceSystem: WWHR
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SourceSystemIdentifier: 763851
SourceSystemModified: 2021-04-05T23:00:00.000+0000

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ActivityTimingChangeEvent on page 1336 (API Version 62.0)
Change events are available for the object.

ActivityTimingFeed on page 1341
Feed tracking is available for the object.

ActivityTimingHistory on page 1350
History is available for tracked fields of the object.

ActivityTimingShare on page 1359
Sharing is available for the object.

Allergylntolerance

Represents a clinical assessment of a patient’s allergy or intolerance. This object is available in APl version 51.0 and later.

Supported Calls

create (),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query(),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AssertionSourcelId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the person who asserted the information about the allergy or intolerance.

Example
The patient or the provider who assessed the patient’s condition.

Referenced Objects

e Account

e HealthcareProvider

Category Type

multipicklist
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Field

ClinicalEncounterId

CodelId

LastOccurrenceDateTime

LastReferencedDate

Clinical Data Model

Details

Properties
Create, Filter, Nillable, Update

Description
Specifies the categories the allergy or intolerance belongs to.

Possible values are:
® Biologic

® Environment
® Food

® Medication

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter where the allergy or intolerance was asserted.

Example
The encounter record for a patient’s ER visit after a bee sting.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the allergy or intolerance.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date of the last occurrence of the allergy or intolerance.

Example
1993-11-09T21:45:00.3847

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was referenced.
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The last date that the record was viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the AllergyIntolerance record.

OnsetEndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end of the estimated onset period.

Example
1993-11-09723:50:00.384Z

OnsetStartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The onset date of the allergy intolerance or the estimated start date of the allergy intolerance's
onset.

Example
1993-11-09721:45:00.384Z

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the allergy intolerance record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.
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Field

PatientId

RecordCreationDateTime

RecordCreatorId

Severity

Details

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient who has the allergy or intolerance.

Referenced Objects

e Account

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The time the record for the allergy or intolerance was created.

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The person who created the record for the allergy or intolerance.

Referenced Objects
e Account

e HealthcareProvider

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the severity of the allergy or intolerance.
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Status

Type

Details

Possible values are:
® High
* Low

® Unable to assess

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the record was last modified in its source system.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the allergy or intolerance. Possible values are:

® Active
® Tnactive

® Resolved

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
Specifies whether the record is about an allergy or an intolerance.

Possible values are:
® Allergy

® TIntolerance

VerificationStatus Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies whether the allergy or intolerance has been verified.

Possible values are:

® Confirmed

® Entered in error
® Refuted

® Unconfirmed

Additional Information for Allergylntolerance in Other Objects

In addition to creating a record using these fields, you can add more details to your Allergylntolerance record by creating records in
certain other objects, and referencing your Allergylntolerance record as the parent record. Here's the list of objects you can relate to
AllergyIntolerance in this way, the type of information they add, and the field they use to reference AllergyIntolerance.

Object Type of Information Reference Field
PatientMedicalReaction Specifies the information about the patient's  ParentId
adverse reaction linked to the allergy or
intolerance.
Identifier Associates an identifier value to the allergy  ParentRecordId
intolerance.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

AllergylntoleranceChangeEvent (API version 58.0)
Change events are available for the object.

AllergyIntoleranceOwnerSharingRule (API version 56.0)
Sharing rules are available for the object.
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AllergyIntoleranceShare (API version 56.0)

Sharing is available for the object.

AuthorNote

Clinical Data Model

Stores notes associated with different types of records along with information about the author of the note and the time the note was
authored. The author isn't necessarily the person who created a record. The author is the person who provided the information in the
note. This object is available in APl version 52.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AuthorId

AuthorName

AuthoredDateTime

Details
Type
Preference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the author of the note.

This is a polymorphic relationship field.

Relationship Name
Author

Relationship Type
Lookup

Referenced Objects

e Account
e (ontact

e HealthcareProvider

e User—This value is available in APl version 55.0 and later.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the author of the note.

Type
dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the note was authored.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime
Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the AuthorNote record. This value is generated automatically.

NoteText Type

textarea

Properties
Create, Update

Description
The contents of the note.

OwnerId Type

Polymorphic reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the AuthorNote record.

Relationship Name
Owner
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Field Details

Relationship Type
Lookup

Referenced Objects
Group, User

ParentRecordId Type
Polymorhpic reference

Properties
Create, Filter, Group, Sort, Update

Description
References the parent record that the note is associated with.
Referenced Objects
e Account
e Allergyintolerance
e (areObservation
e (areRegisteredDevice
e (linicalDetectedlssue—This value is available in API version 55.0 and later.
e (linicalServiceRequest
e HealthCondition
e MedicationRequest
e MedicationStatement
e Patientimmunization
e PatientMedicalProcedure
RecipientType Type
picklist
Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The type of recipient for an author note.

Possible values are:
® Patient
® Provider

This field is available in APl version 55.0 and later.

SourceSystem

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The name of the system the record came from.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the record in its source system.

SourceSystemModified Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last changed in the source system.

Usage

When a record requires a related note with the information about the author of that note, that information is stored in an AuthorNote
record. This AuthorNote record references the parent record it's associated with using the ParentRecordld field.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

AuthorNoteFeed
Feed tracking is available for the object.

AuthorNoteHistory
History is available for tracked fields of the object.

AuthorNoteShare
Sharing is available for the object.

AuthorNoteChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

CareObservation

Represents the observed values for care metrics originating from external systems that contain biometric data. This object is available
in APl version 49.0 and later.
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Supported Calls

Clinical Data Model

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AdditionalCodelId

AdditionalCode2Id

BasedOnId

BaselineUnitId

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the observation. This field is meant to
be used if the CodeId field isn't sufficient.

Referenced Objects

e (CodeSet

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the observation. This field is meant to
be used ifthe CodeId and AdditionalCodelId fieldsaren't sufficient.

Referenced Objects

e (CodeSet

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The medication request or service request that the observation is based on.

Referenced Objects

e MedicationRequest

e (linicalServiceRequest

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

BaselineValueText

BodySiteId

Category

CodelId

Clinical Data Model

Details

Description
The unit of measure for the baseline values of this observation.

Referenced Objects

e UnitOfMeasure

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The baseline value of an observation represented as a string.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the site of the observation on the patient’s body.

Referenced Objects

e (CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the category of the observation.

Possible values are:

® Activity

® Exam

® TImaging

® Procedure

® Social-History
® Survey

® Therapy

® Vital-Signs

Type
reference
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Field

DerivationSourcelId

DeviceId

EffectiveDateTime

Clinical Data Model

Details

Properties
Create, Filter, Group, Sort, Update

Description
The system-defined code that represents the specific observation type.

Referenced Objects
e (CodeSet

@ Note: When creating a Care Observation record in Apex, use Salesforce IDs instead of
external IDs.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the document or observation from which the value of the observation is derived.
If the observation value is derived from a document, reference the diagnostic summary
record that represents the document. If the observation value is derived from another
observation, reference the CareObservation record representing that observation.

This is a polymorphic relationship field.

Relationship Name
DerivationSource

Relationship Type
Lookup

Referenced Objects
CareObservation, DiagnosticSummary

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the device generating the observed value.

@ Note: When creating a Care Observation record in Apex, use Salesforce IDs instead of
external IDs.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field Details

Description
The date and time when the observation was recorded or the start date and time of the
observation’s clinically relevant period.

EncounterId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter related to the observation.

Referenced Objects

e (linicalEncounter

EndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the observation’s clinically relevant period.

ExpectedValueld Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The CodeSet ID related to the care metric target.

@ Note: When creating a Care Observation record in Apex, use Salesforce IDs instead of
external IDs.

HasMetExpectedValue Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the observed value aligns with the expected value or range.

IdentifierId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The identifier for the observation.

Referenced Objects

e |dentifier

IsMonitoredRemotely Type

boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the observed value is obtained via remote monitoring. This record can
only be used in processing and charting if this field is set to True. The default value Is false.

IsObserved

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates the boolean value for the observation. The value is true if something is observed,
and false if it's not. The default value is false. This field is a duplicate field introduced in API
version 51.0 that stores the same information as TsOutcomePositive. Use only one
of these two fields for this type of information.

IsOutcomePositive

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates the boolean value for the observation. The value is true if something is observed,
and false if it's not. The IsObserved field is a duplicate of this field that stores the same
information. Use only one of these two fields for this type of information. The default value
is false.

IssuedDateTime

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time the current version of the observation record is issued.

LastReferencedDate

Type
dateTime
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Field

LastViewedDate

LowerBaselineValue

MethodId

Name

NumericValue

Clinical Data Model

Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Represents the lower limit of the baseline value range for the observation.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the method of the observation.

Referenced Objects
e CodeSetBundle

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of this care observation.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

196



Health Cloud Developer Guide Clinical Data Model

Field Details

Description
The numeric value of the care observation (6 decimal places).

ObservationEndTime Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the observation ended.

ObservationStartTime Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the observation started.

ObservationStatus Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the status of the observation

Possible values are:

® Amended

® Final

® Preliminary

® Registered

ObservedSubjectId Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The account ID of the subject being observed. For example, the ID of the patient being
observed.

Referenced Objects

e Account

@ Notfe: When creating a Care Observation record in Apex, use Salesforce IDs instead of
external IDs.
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Field Details
ObservedValueCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The system-defined code that represents the observed value.
Referenced Objects

e (CodeSetBundle

ObservedValueDenominator

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The denominator of the observed value.

ObservedValueNumerator

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The numerator of the observed value.

ObservedValueText Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observed value in text form.

ObservedValueType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of observed values recorded in ObservedvValueNumerator and
ObservedValueDenominator.

Possible values are:
® Quantity
® Range

® Ratio
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Field Details
ObservedValueUnitId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for the observed value. This is a duplicate field introduced in APl version
51.0that stores the same information as UnitOfMeasureId.Useonly one of these fields
to store this information.

Referenced Objects

e UnitOfMeasure

ObserverId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who made the observation.

Referenced Objects

e Account

e HealthcareProvider

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner. Available in APl version 56.0 and later.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

PartOfId Type

Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

199



Health Cloud Developer Guide

Field

ProcessingResult

SourceSystem

SourceSystemIdentifier

Clinical Data Model

Details

Description
The medication statement, procedure, or immunization that this observation is a part of.

Referenced Objects

* MedicationStatement
e Patientimmunization

e PatientMedicalProcedure

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The processing result of this observation record. Applicable only if
IsMonitoredRemotely issetto True
Possible values are:
° DATA TYPE MISMATCH—Invalidrecord. Provide anumeric value that matches the
data type in the Expected Value field.

° DOES NOT MEET TARGET—Record processed.Expected value updated. Observation
Numeric Value or Outcome Positive does not meet Care Metric Target conditions.

e MEETS TARGET—Record processed. Expected value updated. Observation Numeric
Value or Outcome Positive meets Care Metric Target conditions.

° MISSING UNIT—Invalid record. Provide a valid unit of measure for the code.

°* NO EXPECTED VALUE IN DATE—Record processed. Thereisno ExpectedValue
with Care Metric Target StartDate and EndDate that meets Observation Effective Date
Time

°* NO VALUE WITH UNIT—Record processed. There is no Expected Value with
matching Observation Unit of Measure

® NULL PATIENT DEVICE—Invalid record. Add information about the patient or
the device.

° PATIENT NOT FOUND—Invalid record. Patient not found in the system.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the record was brought into Salesforce.

Type
string
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.

SourceSystemModified

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last modified in its source system.

UnitOfMeasurelId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for the observed value. The ObservedvalueUnitId fieldisa
duplicate of this field that stores the same information. Use only one of these fields to store
this information.

Referenced Objects

e UnitOfMeasure

@ Note: When creating a Care Observation record in Apex, use Salesforce IDs instead of
external IDs.

UpperBaselineValue Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Represents the upper limit of the baseline value range for the observation.

ValuelInterpretation Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the interpretation of values observed.

Possible values are:
® High

* Low
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Field Details

® Normal

Additional Information for CareObservation in Other Objects

In addition to creating a record using these fields, you can add more details to your CareObservation record by creating records in certain
other objects, and referencing your CareObservation record as the parent record. Here's the list of objects you can associate to
CareObservation in this way, the type of information they add, and the field they use to reference CareObservation.

Object Type of Information Reference Field

CareObservationComponent Associates information about the CareObservationld
observation’s child components.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CareObservationChangeEvent (APl version 58.0)
Change events are available for the object.

CareObservationFeed
Feed tracking is available for the object.

CareObservationHistory
History is available for tracked fields of the object.

CareObservationOwnerSharingRule on page 1355 (APl version 56.0)
Sharing rules are available for the object.

CareObservationShare on page 1359 (API version 56.0)
Sharing is available for the object.

CareObservationComponent
Represents information about a component of a care observation. This object is available in APl version 51.0 and later.

CareObservationComponent

Represents information about a component of a care observation. This object is available in APl version 51.0 and later.
Supported Calls

create (),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()
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Fields

Field

BaselineUnitId

BaselineValueText

CareObservationId

ComponentTypeCodeId

IsObserved

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The baseline value’s unit.

Referenced Objects

e UnitOfMeasure

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The baseline value of an observation represented as a string.

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description

References the parent care observation that this component belongs to.

Referenced Objects

e (CareObservation

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

The system-generated code that represents the component type.

Referenced Objects
e (CodeSetBundle

Example
The LOINC code for niacin in blood.

Type
boolean
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Field

LastReferencedDate

LastViewedDate

LowerBaselineValue

MissingDataReason

Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates a positive observation.

A record can only have a value for one of these fields or field combinations:

® TIsObserved

Clinical Data Model

® ObservationStartDateTime and ObservationEndDateTime

® ObservedValueCodeId

® ObservedValueText

® ObservedValueNumerator, ObservedValueDenominator,and

ObservedValueUnitId

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was viewed.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Represents the lower limit of the baseline value range for the observation.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason why observation data is missing or incomplete.
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Field Details
Name Type
string
Properties

Create, Filter, Group, idLookup, Sort, Update

Description
The name of the CareObservationComponent record.

NumericValue Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The value of the observation in numeric form.

ObservationEndDateTime Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Specifies the end of the period related to observation component value.

A record can only have a value for one of these fields or field combinations:

® IsObserved

® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodelId

® ObservedValueText

® ObservedValueNumerator, ObservedValueDenominator,and
ObservedValueUnitId

ObservationStartDateTime Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Specifies the start of the period related to observation component value.

A record can only have a value for one of these fields or field combinations:

® IsObserved

® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodeId

® ObservedValueText

205



Health Cloud Developer Guide Clinical Data Model

Field Details
® ObservedValueNumerator, ObservedValueDenominator,and
ObservedValueUnitId
ObservedValueCodelId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-generated code that represents the observed value.

A record can only have a value for one of these fields or field combinations:

® IsObserved

® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodelId

® ObservedValueText

® ObservedValueNumerator, ObservedValueDenominator,and
ObservedValueUnitId

Referenced Objects

e (CodeSetBundle

ObservedValueDenominator Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The denominator of the numerical type value observed. Use to record quantity, range, and
ratio type values.

A record can only have a value for one of these fields or field combinations:

® TIsObserved

® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodeId

® ObservedValueText

® ObservedValueNumerator, ObservedValueDenominator,and
ObservedValueUnitId

ObservedValueNumerator

Type
double

Properties
Create, Filter, Nillable, Sort, Update
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Field Details

Description
The numerator of the numerical type value observed. Use to record quantity, range, and
ratio type values.

A record can only have a value for one of these fields or field combinations:

® IsObserved

® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodelId

® ObservedValueText

® ObservedValueNumerator, ObservedValueDenominator,and
ObservedValueUnitId

ObservedValueText Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The text form of the value observed in the component.
A record can only have a value for one of these fields or field combinations:
® TIsObserved
® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodeId

® ObservedValueText

® ObservedValueNumerator, ObservedvValueDenominator,and
ObservedValueUnitId

ObservedValueUnitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the unit of the observed value. This field is used for quantity, range, and ratio
type of observed values.

A record can only have a value for one of these fields or field combinations:

® TIsObserved

® ObservationStartDateTime and ObservationEndDateTime
® ObservedValueCodelId

® ObservedValueText

® ObservedValueNumerator, ObservedValueDenominator,and
ObservedValueUnitId
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Field Details

Referenced Objects

e UnitOfMeasure

UpperBaselineValue Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Represents the upper limit of the baseline value range for the observation.

Valuelnterpretation Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the interpretation of values observed.

Possible values are:
® High
* Low

® Normal

ValueType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of observed value recorded in ObservedvValueNumerator and
ObservedValueDenominator.

Possible values are:
® Quantity
® Range

® Ratio

Usage

This object is used to record the different components of an observation, such as different tests that are part of a clinical observation.
Component records are connected to the parent observation records using the CareObservationId field.

Associated Objects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.
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CareObservationComponentFeed
Feed tracking is available for the object.

CareObservationComponentHistory
History is available for tracked fields of the object.

CareObservationComponentChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

CarePerformer

Represents the person performing care in observations, procedure, and immunizations. This person may be a physician, the patient’s
contact, or anyone who administered any sort of care to the patient in the context of the concerned care event. This object is available
in APIversion 51.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AffiliatedOrganizationId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
References the business account of the organization the care performer is affiliated to in the
context of the care event.

Referenced Objects

e Account

CareSpecialtyId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the CareSpecialty record that represents the performer’s specialty.

Referenced Objects

e (areSpecialty
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Field Details
LastReferencedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The last date that the record was referenced.

LastViewedDate

Type
dateTime
Properties
Filter, Nillable, Sort
Description
The last date that the record was viewed.
Name Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
Description
The name of the CarePerformer record.
ParentRecordId Type
Polymorphic master-detail reference
Properties
Create, Filter, Group, Sort
Description
References the care observation, procedure, orimmunization that this performer was involved
in.
Referenced Objects
e PatientMedicalProcedure
e (CareObservation
e Patientimmunization
* MedicationDispense—This value is available in APl version 55.0 and later.
PersonId

Type
Polymorphic reference

Properties
Create, Filter, Group, Sort, Update

Description
References the person who performed care.
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Field Details

Referenced Objects
e Account
e HealthcareProvider

e User—This value is available in APl version 55.0 and later.

RoleId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the care performer's role in the care event.

Referenced Objects
e (CodeSet
e (CodeSetBundle

Usage

This object is used to record the relevant details of a care performer in the context of specific care events. The performed care is connected
to the procedure, observation, or immunization care event using the ParentRecordId field.

Associated Objects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CarePerformerFeed
Feed tracking is available for the object.

CarePerformerHistory
History is available for tracked fields of the object.

CarePerformerChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

CareRegisteredDevice

Represents a device or device registration information for a patient or a care program enrollee. This object is available in APl version 49.0
and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields
Field Details
CareProgramkEnrolleeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the care program enrollee to whom this device is registered.

DeviceId

Type

Master-detail reference
Properties

Create, Filter, Group, Sort

Description
The asset ID for the device.

Referenced Objects
Asset

DeviceTypeld Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the device.

Examples: Cystoscope, oxygen tent

Referenced Objects
CodeSet

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field

Name

PatientId

RegistrationDate

SafetyInformation

SourceSystem

SourceSystemIdentifier

Details
Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of this device registration record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The account ID of the patient to whom this device is registered.

Referenced Objects
Account

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when this device was registered.

Type
textarea

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The health and safety information about with the device.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system from which the record was sourced.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

Status

SupportContactDetail

UniqueDeviceIdl

UniqueDeviceIdlIssuer

UniqueDeviceId?2

Clinical Data Model

Details

Description
The ID of the system from which the record was sourced.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Indicates whether the device registration is active.

Possible values are:
® Active

® Tnactive

Type
textarea
Properties
Create, Nillable, Update

Description
Contact details of the person or organization that provides support for the device.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Unique device identifier (UDI) assigned to device label or package. It identifies the labeler
and the specific version or model of a device. A device may have multiple UDIs since it could
have been sold in multiple jurisdictions.

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description
The organization that issued the UDI1 for the device.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

UniqueDeviceId2Issuer

UniqueDeviceId3

UniqueDeviceId3Issuer

Clinical Data Model

Details

Description
Unique device identifier (UDI) assigned to device label or package. It identifies the labeler
and the specific version or model of a device. A device may have multiple UDIs since it could
have been sold in multiple jurisdictions.

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description
The organization that issued the UDI2 for the device.

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Unique device identifier (UDI) assigned to device label or package. It identifies the labeler
and the specific version or model of a device. A device may have multiple UDIs since it could
have been sold in multiple jurisdictions.

Type
url

Properties
Create, Filter, Nillable, Sort, Update
Description
The organization that issued the UDI3 for the device.

Additional Information for CareRegisteredDevice in Other Objects

In addition to creating a record using these fields, you can add more details to your CareRegisteredDevice record by creating records in
certain other objects, and referencing your CareRegisteredDevice record as the parent record. Here's the list of objects you can associate
to CareRegisteredDevice in this way, the type of information they add, and the field they use to reference CareRegisteredDevice.

Object

Identifier

Associated Objects

Type of Information Reference Field

Associates an identifier value to the ParentRecordld
CareRegisteredDevice record. This identifier
is not the same as the device’s UID.

This object has the following associated objects. Unless noted, they are available in the same API version as this object.
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CareRegisteredDeviceChangeEvent (API version 60.0)
Change events are available for the object.

CareRegisteredDeviceFeed
Feed tracking is available for the object.

CareRegisteredDeviceHistory
History is available for tracked fields of the object.

DiagnosticSummary

Represents the findings, interpretations, and summaries of tests performed on patients. This object is available in APl version 51.0 and
later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AttachmentLanguage Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
Records the language of the attached document.
BasedOnId

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the medication or clinical service request that the diagnostic summary is based
on.

Referenced Objects

* MedicationStatement

e (linicalServiceRequest

CareObservationId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

Category

ClinicalEncounterId

CodeId

Caseld

Clinical Data Model

Details

Description
References the care observation that's a part of the diagnostic summary.

Referenced Objects

e (linicalServiceRequest

Type
multipicklist

Properties
Create, Filter, Nillable, Update

Description
Specifies the category of the department or service that the diagnostic summary is a product
of.

Possible values are:
® Community
® Inpatient
® Outpatient

® Patient Specified

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the encounter that the diagnostic summary is about.

Referenced Objects

e (linicalEncounter

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The system-defined code that describes the diagnostic summary.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

ContentDocumentId

EffectiveEndDateTime

EffectiveStartDateTime

ImageCommentsl

Clinical Data Model

Details

Description
The case associated with the diagnostic summary.

This field is a relationship field.

Relationship Name
Case

Refers To
Case

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The content document associated with diagnostic summary. You can include up to 5
documents in the PDF format. This field is available in APl version 62.0 and later.

This field is a relationship field.
Referenced Objects

e (ContentDocument

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the clinically relevant period of the summary.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the clinically relevant period of the summary.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Comments about the first image linked in the report.
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Field

ImageComments?2

ImageComments3

ImageComments4

ImageCommentsb

ImageUrll

ImageUrl2

Clinical Data Model

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Comments about the second image linked in the report.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Comments about the third image linked in the report.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Comments about the fourth image linked in the report.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Comments about the fifth image linked in the report.

Type
url

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The link to a key image associated with the diagnostic summary.

Type
url

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The link to a key image associated with the diagnostic summary.
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Field

ImageUrl3

ImageUrl4

ImageUrlb

InterpretedById

IssuedById

Clinical Data Model

Details
Type
url

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The link to a key image associated with the diagnostic summary.

Type
url

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The link to a key image associated with the diagnostic summary.

Type
url

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The link to a key image associated with the diagnostic summary.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the person or organization responsible for interpreting the diagnostic summary
and its conclusions.

Referenced Objects

e (CarePerformer

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care performer that issues the diagnostic summary.

Referenced Objects

e (CarePerformer
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Field

IssuedDateTime

LastReferencedDate

LastViewedDate

Name

OwnerId

Clinical Data Model

Details
Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the diagnostic summary was issued.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the diagnostic summary record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the diagnostic summary record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group
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Field

PatientId

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Status

Details

e User

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
References the patient who is the subject of the diagnostic summary.

Referenced Objects

e Account

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the record was last modified in its source system.

Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
The status of the diagnostic summary.

Possible values are:

® Active

® Completed
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Field Details

® Entered-in-error
® Intended

® Not-taken

® On-hold

® Stopped

® Unknown

Summary Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical conclusion of the tests performed in the diagnostic service.

SummaryCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the clinical conclusion of the tests as reported in
the diagnostic service.

Referenced Objects

e (CodeSetBundle

UsageType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies whether the information in the record represents a diagnostic summary or a
document reference.

Possible values are:

® DiagnosticSummary—Diagnostic Summary

e DocumentReference—Document Reference

Usage

DiagnosticSummary is used to store records representing both DiagnosticReport and DocumentReference type information from
FHIR-based systems. You can use the UsageType field to specify which records represent diagnostic reports and which records represent
document references.
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For document reference records, you can also use the DiagnosticSummaryDetail child object to associate authors, related documents,
and related encounters to your DiagnosticSummary record.

Additional Information for DiagnosticSummary in Other Objects

In addition to creating a record using these fields, you can add more details to your DiagnosticSummary record by creating records in
certain other objects, and referencing your DiagnosticSummary record as the parent record. Here’s the list of objects you can associate
to DiagnosticSummary in this way, the type of information they add, and the field they use to reference DiagnosticSummary.

Object Type of Information Reference Field

Identifier Associates an identifier value to the ParentRecordId
diagnostic summary.

DiagnosticSummaryDetail Associates document reference-type DiagnosticSummaryId
DiagnosticSummary records with various
other records and defines the nature of
association. For instance, authors, related
documents, and related encounters.

Associated Objects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

DiagnosticSummaryChangeEvent (APl version 58.0)
Change events are available for the object.

DiagnosticSummaryFeed
Feed tracking is available for the object.

DiagnosticSummaryHistory
History is available for tracked fields of the object.

DiagnosticSummaryOwnerSharingRule (API version 56.0)
Sharing rules are available for the object.

DiagnosticSummaryShare (API version 56.0)
Sharing is available for the object.

DiagnosticSummaryDetail

Represents additional information associated with document reference-type DiagnosticSummary records. This additional information
may be related documents, authors, or related encounters. This object is available in APl version 52.0 and later.

DiagnosticSummaryDetail

Represents additional information associated with document reference-type DiagnosticSummary records. This additional information
may be related documents, authors, or related encounters. This object is available in APl version 52.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

224



Health Cloud Developer Guide

Fields

Field

DetailRecordId

DetailType

DiagnosticSummaryId

DocumentRelationType

Clinical Data Model

Details
Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a record that adds information to a DiagnosticSummary record.

Referenced Objets
Account, CareRegisteredDevice, ClinicalEncounter, DiagnosticSummary, HealthcareProvider

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the relation between the DiagnosticSummary record and the detail record.

Possible values are:

® Author

e (ClinicalEncounter—Clinical Encounter
e RelatedDocument—~Related Document

® Specimen

Type
Master-Detail reference

Properties
Create, Filter, Group, Sort

Description
The parent DiagnosticSummary record that the detail record is associated to.

Referenced Objets
DiagnosticSummary

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
If the detail type is Related Document, then this field specifies the type of relationship between
the two documents.

Possible values are:

® Addition
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Field Details

LastReferencedDate

LastViewedDate

Name

® Conversion
® Replacement

® Signature

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the DiagnosticSummaryDetail record.

Usage

Use the DiagnosticSummaryld field to reference the parent DiagnosticSummary record that the additional information is being
associated to.

Use the DetailType picklist to specify the type of information that's being associated to the DiagnosticSummary record.

Use the DetailRecordld field to reference the record with the associated information. The records that correspond to each detail type
are as follows.

- Author: Account, CareRegisteredDevice, and HealthcareProvider
-~ ClinicalEncounter: ClinicalEncounter
-~ RelatedDocument: DiagnosticSummary

If the detail type is related document, then use the DocumentRelationType picklist to specify the type of the relation between the
two documents.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

226

Clinical Data Model



Health Cloud Developer Guide

DiagnosticSummaryDetailFeed on page 1341
Feed tracking is available for the object.

DiagnosticSummaryDetailHistory on page 1350
History is available for tracked fields of the object.

DiagnosticSummaryDetailChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

ClinicalAlert

Clinical Data Model

Represents a warning or notification of significance related to different healthcare entities. The subject of the alert may be a patient, a

location, a provider, a procedure, or even a medication. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelLayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (),upsert ()

Fields

Field

Categories

CodeDescription

CodelId

Details
Type
multipicklist

Properties
Create, Filter, Nillable, Update

Description

Specifies the category that the alert belongs to.

Possible values are:

® (Clinical

® Diet
® Drug
®* Lab

® Subject Contact

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the alert.

Type
reference
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Field

EndDate

LastReferencedDate

LastViewedDate

Name

OwnerId

Details

Properties
Create, Filter, Group, Sort, Update

Description

The system-defined code that represents the alert.

Referenced Objects

e (CodeSetBundle

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the alert was deactivated.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was viewed.

Type
string

Properties

Autonumber, Defaulted on create, Filter, idLookup, Sort

Description

The system-generated name of the clinical alert record.

Type
reference

Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The user that this record belongs to.
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Field

RaisedById

RelatedEncounterId

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Details
Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person or facility that raised the alert.

Referenced Objects
e HealthcareProvider
e HealthcarePractitionerFacility

e (areRegisteredDevice

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter that this alert is related to.

Referenced Objects

e (lincialEncounter

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the record was last modified in its source system.
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Field

StartDate

Status

SubjectId

Details
Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the alert was activated.

Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
The status of the clinical alert.

Possible values are:
® Active
® Entered-In-Error

® Tnactive

Type
polymorphic reference

Properties
Create, Filter, Group, Sort, Update

Description
The person or entity the alert is about.

Examples
e A patient experiencing kidney failure.
e Alocation with an avian flu outbreak.

e Apractitioner flagged from referrals.

e Amedication that's flagged for special circumstances.

Referenced Objects
e Location
e HealthcareProvider
e Medication
e PatientMedicalProcedure

e Account

230

Clinical Data Model



Health Cloud Developer Guide Clinical Data Model

Additional Information for Clinical Alert in Other Objects

In addition to creating a record using these fields, you can add more details to your clinical alert record by creating records in certain
other objects, and referencing your ClinicalAlert record as the parent record. Here's the list of objects you can associate to ClinicalAlert
in this way, the type of information they add, and the field they use to reference ClinicalAlert.

Object Type of Information Reference Field
Identifier Associates an identifier value to the clinical ParentRecordId
alert.

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalAlertFeed
Feed tracking is available for the object.

ClinicalAlertHistory
History is available for tracked fields of the object.

ClinicalAlertShare
Sharing is available for the object.

ClinicalAlertChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

ClinicalDetectedIssue

Represents information about a detected issue resulting from a clinical activity. This object is available in APl version 55.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
CategoryCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The code of the category associated with the issue.

This field is a polymorphic relationship field.
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Field

Description

IdentificationEndDateTime

IdentificationStartDateTime

IdentifiedById

Details

Relationship Name
CategoryCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the issue.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the issue identification was complete.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the issue was identified.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The account, healthcare provider, user, or device that detected the issue.

This field is a polymorphic relationship field.

Relationship Name
IdentifiedBy

Relationship Type
Lookup

Refers To
Account, CareRegisteredDevice, HealthcareProvider, User
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Field

LastReferencedDate

LastViewedDate

Name

PatientId

ReferenceUri

Clinical Data Model

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the clinical detected issue record.

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient associated with the issue.

This field is a relationship field.

Relationship Name
Patient

Relationship Type
Lookup

Refers To
Account

Type
textarea

Properties
Create, Nillable, Update
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Field

SeverityLevel

SourceSysModifiedDateTime

SourceSystem

SourceSystemIdentifier

Status

Details

Description
The medical references available on the issue.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the impact level of the issue.

Possible values are:
® High
® Low

® Moderate

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the record was last modified in its source system.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier for the record in its source system.

Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the status of the issue.
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Field Details

Possible values are:

® Amended

® Cancelled

® Corrected

® Entered in Error
® Final

® Preliminary

® Registered

® Unknown

Usage

Indicates an actual or potential clinical issue associated with a clinical action for a patient. The category of the clinical issue, for example,
drug-drug interactions or duplicate therapy, is stored in the Category Code field that has a lookup to the CodeSetBundle and CodeSet
objects.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

ClinicalDetectedlssueFeed
Feed tracking is available for the object.

ClinicalDetectedlIssueHistory
History is available for tracked fields of the object.

ClinicalDetectedIssueChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

ClinicalDetectedIssueDetail

Represents additional information about a clinical detected issue. This object is available in APl version 55.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

ClinicalDetectedIssueld

DetailCodeId

DetailRecordId

Details
Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The parent clinical detected issue associated with the issue detail.

This field is a relationship field.

Relationship Name
ClinicalDetectedlssue

Relationship Type
Lookup

Refers To
ClinicalDetectedlssue

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The code associated with the Clinical Detected Issue Detail record.

This field is a polymorphic relationship field.

Relationship Name
DetailCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Clinical Data Model

The reference to a record that adds information to a Clinical Detected Issue record.

This field is a polymorphic relationship field.

Relationship Name
DetailRecord

Relationship Type
Lookup
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Field

DetailType

LastReferencedDate

LastViewedDate

MitigationAuthorId

Clinical Data Model

Details

Refers To
Account, ClinicalEncounterDiagnosis, DiagnosticSummary, HealthcareProvider

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the relation between the Clinical Detected Issue record and the detail record.

Possible values are:
® FEvidence
®* TImplicated

® Mitigation

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The owner who is responsible for creating and executing the mitigation plan.

This field is a polymorphic relationship field.

Relationship Name
MitigationAuthor

Relationship Type
Lookup

Refers To
HealthcarePractitionerFacility, HealthcareProvider, User
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Field Details
MitigationAuthoringDateTime Type
dateTime
Properties

Name

Create, Filter, Nillable, Sort, Update

Description
The date and time of authoring the mitigation details.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the clinical detected issue detail record.

Usage

Usethe ClinicalDetectedIssueId fieldtoreference the parent ClinicalDetectedlssue record that the additional information
is being associated to.

Use the DetailRecordId field to reference the record with the associated information. This field looks up to the following
objects:

Account
ClinicalEncounterDiagnosis
DiagnosticSummary

HealthcareProvider

Use the DetailType picklist to specify the type of information that's being associated to the ClinicalDetectedlssue record.

If the detail type is Evidence, specify either a detail code or detail record or both. If the detail type is Implicated, specify a detail record,
but do not add a detail code. If the detail type is Mitigation, specify a detail code, but do not add a detail record.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ClinicalDetectedlssueDetailFeed
Feed tracking is available for the object.

ClinicalDetectedlssueDetailHistory
History is available for tracked fields of the object.

ClinicalDetectedlssueDetailChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.
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ClinicalEncounter

Represents a healthcare related encounter of a patient with a care provider. This is a broad object that covers multiple phases of a patient’s
healthcare service experience, all the way from pre-admission to stay to discharge, and everything in between. This object is available
in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AdmissionSource Type
picklist
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
Specifies the source of the admission.
Possible values are:
® Another Hospital
® Emergency Department
® General Practitioner Referral
® TIn-Hospital Birth
® Nursing Home
® Other
® Other Medical Practitioner Referral
® Outpatient Department
® Psychiatric Hospital
® Rehabilitation Facility
Category Type
picklist
Properties

Create, Filter, Group, Sort, Update

Description
Specifies the classification of the encounter.

Possible values are:
® Ambulatory
¢ Emergency

® Home Health
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Field

DestinationFacilityId

DestinationOrganizationId

DietPreference

DischargeDispositionId

Details

® Inpatient Encounter

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The facility to which the patient is transferred.

Referenced Objects

e HealthcareFacility

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The organization to which the patient is transferred.

Referenced Objects

e Account

Type
multipicklist

Properties
Create, Filter, Nillable, Update

Description
The diet preferences of the patient.

Possible values are:

® Dairy-Free

® Gluten-Free
® Halal

® Kosher

® Nut-Free

¢ Vegan

® Vegetarian

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

Duration

DurationUnitId

EndDate

FacilityId

LastReferencedDate

Details

Description
The status of the patient at discharge.

Referenced Objects

e (CodeSetBundle

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description

The duration of the patient encounter, in the given unit of measure.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measurement for the encounter duration.

Referenced Objects

e UnitOfMeasure

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which the encounter ended.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The facility where the encounter took place.

Referenced Objects

e HealthcareFacility

Type
dateTime
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Field

LastViewedDate

Name

PatientId

PreAdmissionIdentifierId

PreviousFacilityId

Clinical Data Model

Details

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the clinical encouter record.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The patient receiving the treatment.

Referenced Objects

e Account

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier for the encounter pre-admission.

Referenced Objects

e (linicalEncounterldentified

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The patient's location before the admission.

Referenced Objects

e HealthcareFacility

PreviousOrganizationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the organization where the patient was previously located.

Referenced Objects

e Account

PriorityId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the priority associated with the urgency of the
encounter.

Referenced Objects

e (CodeSetBundle

ReadmissionCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code for the readmission.

Referenced Objects

e (CodeSetBundle

RelatedClinicalEncounterId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies an encounter that is related to this encounter.
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Field Details

Referenced Objects

e (linicalEncounter

ServiceAppointment Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The appointment associated with this clinical encounter.

Referenced Objects

e ServiceAppointment

ServiceType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the classification of the type of service.

Possible values are:
® Homoeopathy
® Meditation
® Naturopathy
® Reflexology

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update

Description
The ID of this record in its source system.

SourceSystemModified

Type
dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed in the source system.

SpecialCourtesy Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies a class of courtesy extended to the patient.

Possible values are:

® Extended

® Normal

® Professional
® Staff

® Unknown

e VIP

StartDate Type
dateTime

Properties
Create, Filter, Sort, Update

Description
The date on which the encounter began.

Status Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the status of the patient encounter.

Possible values are:
® Arrived

® Cancelled

® Finished

® TIn Progress
® Planned

® Triaged
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Field Details
Typeld Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the encounter.

Referenced Objects
e CodeSetBundle

Additional Information for ClinicalEncounter in Other Objects

In addition to creating a record using these fields, you can add more details to your ClinicalEncounter record by creating records in
certain other objects, and referencing your ClinicalEncounter record as the parent record. Here's the list of objects you can associate to
ClinicalEncounter in this way, the type of information they add, and the field they use to reference ClinicalEncounter.

Object Type of Information Reference Field
ClinicalEncounterDiagnosis Specifies the different diagnoses froman  ClinicalEncounterld
encounter, and other diagnosis-related
information.
ClinicalEncounterFacility Specifies the different healthcare facilities  ClinicalEncounterld

involved in an encounter, and other details
relevant to the facility and the encounter.

ClinicalEncounterldentifier Specifies identifiers for the encounter. The  ClinicalEncounterld
object is very similar to the standard
Identifier object, but is exclusive to
ClinicalEncounter.

ClinicalEncounterProvider Specifies the different providers involved in = ClinicalEncounterld
an encounter and the details of their
involvement.

ClinicalEncounterReason Specifies the reasons for why the encounter = ClinicalEncounterld

happened or was required.

ClinicalEncounterSvcRequest Specifies service requests that the encounter = ClinicalEncounterld
was based on.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterChangeEvent (APl version 58.0)
Change events are available for the object.
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ClinicalEncounterFeed
Feed tracking is available for the object.

ClinicalEncounterHistory
History is available for tracked fields of the object.

ClinicalEncounterDiagnosis

Represents a diagnosis related to a clinical encounter. This object is a child object of ClinicalEncounter. This object is available in API
version 51.0 and later.

ClinicalEncounterFacility

Represents information about the different facilities involved in an encounter, the time spent at those facilies, and other relevant
details. This is a child object of ClinicalEncounter. This object is available in APl version 51.0 and later.

ClinicalEncounterldentifier

Represents the identifier information for a clinical encounter. This object is a child object of ClinicalEncounter. This object is available
in APIversion 51.0 and later.

ClinicalEncounterProvider

Represents the providers involved in an encounter. This object is a child object of ClinicalEncounter. This object is available in AP
version 51.0 and later.

ClinicalEncounterReason

Represents the reasons for why the encounter was required. This object is a child object of ClinicalEncounter. This object is available
in APl version 51.0 and later.

ClinicalEncounterSvcRequest

Represents the service requests related to a clinical encounter. This object is a child object of ClinicalEncounter. This object is available
in APl version 51.0 and later.

ClinicalEncounterDiagnosis

Represents a diagnosis related to a clinical encounter. This object is a child object of ClinicalEncounter. This object is available in APl
version 51.0 and later.

Supported Calls

create(),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()

Fields

Field Details

ClinicalEncounterId

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
References the parent clinical encounter record the diagnosis belongs to.

247



Health Cloud Developer Guide

Field

DiagnosisId

DiagnosisRank

LastReferencedDate

LastViewedDate

Name

Clinical Data Model

Details

Referenced Objects

e (linicalEncounter

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
References the condition or procedure relevant to the encounter.

Referenced Objects
e HealthCondition

e PatientMedicalProcedure

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Specifies the rank of a particular diagnosis among multiple diagnoses for an encounter.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date and time whenthe record was referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date and time when the record was viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
A system-generated name for the ClinicalEncounterDiagnosis record.
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Field Details
UsageTypeld Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the role the diagnosis plays in context of the
encounter.

Referenced Objects

e (CodeSetBundle

Usage

Once the diagnosis-related information is recorded in the ClinicalEncounterDiagnosis record, the parent ClinicalEncounter record is
referenced using the ClinicalEncounterId field.

Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterDiagnosisChangeEvent on page 1336 (API Version 62.0)
Change events are available for the object.

ClinicalEncounterDiagnosisFeed
Feed tracking is available for the object.

ClinicalEncounterDiagnosisHistory
History is available for tracked fields of the object.

ClinicalEncounterFacility

Represents information about the different facilities involved in an encounter, the time spent at those facilies, and other relevant details.
This is a child object of ClinicalEncounter. This object is available in APl version 51.0 and later.

Supported Calls

create (),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()

Fields

Field Details

ClinicalEncounterId

Type
Master-detail reference

Properties
Create, Filter, Group, Sort
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Field Details

Description
The parent clinical encounter that the clinical encounter facility record is related to,

Referenced Objects

e (linicalEncounter

Duration

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The duration of time that the patient was present at the facility.

DurationUnitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of time for the Duration field.

Referenced Objects

e UnitOfMeasure

EndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the patient’s time at the facility during the encounter.

FacilityId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The healthcare facility where the encounter occurred.

Referenced Objects

e HealthcareFacility

FacilityTypeld Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the facility, in the context of its physical
structure.

Referenced Objects
e (CodeSetBundle

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime
Properties
Filter, Nillable, Sort

Description
The last date and time when the record was viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the ClinicalEncounterFacility record.

StartDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the patient’s time at the facility during the encounter.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The status of the patient’s presence at the facility in the context of the patient’s encounter.

Possible values are:
® Active

® Completed
® Planned

® Reserved

Usage

Once the facility-related information is recorded in the ClinicalEncounterFacility record, the parent ClinicalEncounter record is referenced
usingthe ClinicalEncounterId field.

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterFacilityFeed
Feed tracking is available for the object.

ClinicalEncounterFacilityHistory
History is available for tracked fields of the object.

ClinicalEncounterFacilityChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

ClinicalEncounterldentifier

Represents the identifier information for a clinical encounter. This object is a child object of ClinicalEncounter. This object is available in
APl version 51.0 and later.

Supported Calls

create (),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()

Fields

Field Details

ClinicalEncounterId

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The parent clinical encounter that this identifier belongs to.
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Field

EffectiveDate

EndDate

IdTypeld

IdUsageType

Details

Referenced Objects

e (linicalEncounter

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time from when the identifier is in effect.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time from when the identifier is no longer in effect.

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The system-defined code that represents the type of the identifier.

Referenced Objects
e (CodeSet
e (CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of use of the identifier.

Possible values are:
® QOfficial

° 0ld

® Secondary
¢ Temp

® Usual
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Field Details
IdValue Type
string
Properties

Create, Filter, Group, idLookup, Sort, Update

Description
The unique value of the identifier. No two ClinicalEncounterldentifier records in an org can
share the same Idvalue.

IssuingAuthorityId Type

reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The authority or organization that issued the identifier.

Referenced Objects

e Account

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the ClinicalEncounterldentifier record.

SourceSystem

Type
string
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system that the identifier belongs to.

Usage

Once the identifier-related information is recorded in the ClinicalEncounterldentifier record, the parent ClinicalEncounter record is
referenced using the ClinicalEncounterId field.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterldentifierFeed
Feed tracking is available for the object.

ClinicalEncounterldentifierHistory
History is available for tracked fields of the object.

ClinicalEncounterldentifierChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

ClinicalEncounterProvider

Represents the providers involved in an encounter. This object is a child object of ClinicalEncounter. This object is available in APl version
51.0 and later.

Supported Calls

create (),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (),upsert ()

Fields

Field Details

ClinicalEncounterId Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The parent clinical encounter that the ClinicalEncounterProvider record belongs to.

Referenced Objects

e (linicalEncounter.
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Field

Duration

DurationUnitId

EndDate

LastReferencedDate

LastViewedDate

Name

Details
Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The duration of the performer's participation in the encounter.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measurement for the duration field.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the provider's participation in the encounter ended.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the ClinicalEncounterProvider record.
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Field

PractitionerId

PractitionerTypeId

StartDate

Usage

Clinical Data Model

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The person who is performing care in the encounter.

Referenced Objects

e HealthcareProvider

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the role of the practitioner in the encounter. For
example, admitter, attender discharger, or escort.

Referenced Objects

e (CodeSetBundle

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the provider's participation in the encounter started.

Once the provider-related information is recorded in the ClinicalEncounterProvider record, the parent ClinicalEncounter record is
referenced using the ClinicalEncounterId field

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterProviderFeed

Feed tracking is available for the object.

ClinicalEncounterProviderHistory

History is available for tracked fields of the object.

ClinicalEncounterProviderChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.
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ClinicalEncounterReason

Represents the reasons for why the encounter was required. This object is a child object of ClinicalEncounter. This object is available in
APl version 51.0 and later.

Supported Calls

create (),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()

Fields

Field Details

ClinicalEncounterId Type
Master-detail reference
Properties
Create, Filter, Group, Sort

Description
The parent ClinicalEncounter record that this ClinicalEncounterReason record belongs to.

Referenced Objects

e (linicalEncounter

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of this encounter reason.
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Field Details
ReasonCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that indicates the reason why the encounter took place.

Referenced Objects

e (CodeSetBundle

ReasonReferenceld Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason for the encounter.

Referenced Objects

e HealthCondition
e (CareObservation

e PatientMedicalProcedure

Usage

Once the reasons for the encounter is recorded in the ClinicalEncounterReason record using the ReasonCodeld and ReasonReferenceld
fields, the parent ClinicalEncounter record is referenced using the ClinicalEncounterId field.

Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterReasonFeed
Feed tracking is available for the object.

ClinicalEncounterReasonHistory
History is available for tracked fields of the object.

ClinicalEncounterReasonChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

ClinicalEncounterSvcRequest

Represents the service requests related to a clinical encounter. This object is a child object of ClinicalEncounter. This object is available
in APIversion 51.0 and later.
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Supported Calls

Clinical Data Model

create(),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated(),query (),
retrieve (),search(),undelete (),update(),upsert ()

Fields

Field

ClinicalEncounterId

ClinicalServiceRequestId

LastReferencedDate

LastViewedDate

Name

Details
Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The parent ClinicalEnounter record that this ClinicalEncounterSvcRequest record belongs
to.

Referenced Objects

e (linicalEncouter

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The service request that the encounter is based on.

Referenced Objects

e (linicalServiceRequest

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.
Type

string
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Field Details

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the clinical encounter service request record.

Usage

Once the service request-related information is recorded in the ClinicalEncounterSvcRequest record, the parent ClinicalEncounter record
is referenced using the ClinicalEncounterId field.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterSvcRequestFeed
Feed tracking is available for the object.

ClinicalEncounterSvcRequestHistory
History is available for tracked fields of the object.

ClinicalEncounterSvcRequestChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

ClinicalServiceRequest

Represents requests for a procedure or diagnostic service that needs to be planned, proposed, or performed as part of the patient’s
healthcare. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
BodySiteId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents site of the body associated with the service request.

Referenced Objects

e (CodeSetBundle
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Field Details
CategoryId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the category of the service request.

Referenced Objects
e CodeSetBundle

ConditionId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The condition that justifies the service request.

Referenced Objects

e HealthCondition

DateSigned Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date the service request was signed.

DiagnosticReportId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The diagnosis that justifies the service request.

Referenced Objects

e (linicalEncounterDiagnosis

DiseaselInvestigationId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The disease investigation related to the clinical service request.
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Field

EncounterId

EndDate

FacilityCodeId

FacilityId

Clinical Data Model

Details

This field is a relationship field.

Relationship Name
Diseaselnvestigation

Refers To
Diseaselnvestigation

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter related to the service request.

Referenced Objects

e (linicalEncounter

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time for the service request.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-generated code for the facility where the service request is to be performed.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The facility where the service request is to be performed.

Referenced Objects

e HealthcareFacility
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Field

HasPrerequisites

IsAccepted

IsIgnored

LastReferencedDate

LastViewedDate

Name

Clinical Data Model

Details

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether there are any prerequisites for the service request. If the value of this field
is true,thenyou cantselecta PrerequisiteCodelId.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the clinical service request is accepted (t rue) or not (fa1se). The default
valueis false.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the request should be ignored.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
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Field Details

Description
The system-generated name of the clinical service request.

ObservationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation that justifies the service request.

Referenced Objects

e (linicalObservation

OriginalRequestId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A reference to the original service request the service request replaces.

Referenced Objects

e (linicalServiceRequest

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the clinical service request record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
e Group

e User

@ Note: To enable queues for the Clinical Service Request object, change the sharing
settings for the object from Controlled By Parent to Private.

PatientId Type

Master-detail reference
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Field Details

Properties
Create, Filter, Group, Sort

Description
The patient associated with the service request.

Referenced Objects

e Account

PatientInstruction

Type
textarea

Properties
Create, Nillable, Update

Description
Instructions for the patient.

PerformerId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person or device that performs the service request.

Referenced Objects
e Account
e Asset
e HealthcareProvider

e (areRegisteredDevice

PerformerTypeld Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type or role of the person performing the
service request.

Referenced Objects

e (CodeSetBundle

PrerequisiteCodeId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The system-generated code that represents the prerequisites for the service request. You
can't select a record for this field if the HasPrerequisites fieldissetto true.

Referenced Objects

e (CodeSetBundle

Priority Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the priority of the service request.

Possible values are:
e ASAP

® Routine

® Stat

® Urgent

QuantityDenominator

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The denominator value of the quantity associated with the service request.

QuantityNumerator Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The numerator value of the quantity associated with the service request.

QuantityNumeratorUnitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the numerator value of the quantity associated with the service request.

Referenced Objects
e UnitOfMeasure
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Field

QuantityType

ReasonCodeId

RequestCodeId

RequesterId

Clinical Data Model

Details
Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Indicates the type of quantity related to the service request.

Possible values are:
® Range

® Ratio

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the justification for the service request.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the service request.

Referenced Objects

e (CodeSetBundle

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person or device raising a service request.

Referenced Objects
e Account
° Asset
e HealthcareProvider

e (areRegisteredDevice
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Field

ServiceRequestGroupldentifierId

SourceSystem

SourceSystemIdentifier

SourceSystemModified

StartDate

Status

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Identifier that ties the service request to its batch of requests.

Referenced Objects

e |dentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date on which this item was last changed in the source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time for the service request.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field Details

Description
The status of the service request.

Possible values are:

® Active

® Completed

® Draft

® Entered-in-Error
® On-Hold

® Revoked

® Unknown

Type Type
picklist
Properties
Create, Filter, Group, Sort, Update
Description
The type of the service request.
Possible values are:
® Directive
® Filler-Order
® TInstance-Order
® Option
® Order
® QOriginal-Order
® Plan
® Proposal

® Reflex-Order

Additional Information for ClinicalServiceRequest in Other Objects

In addition to creating a record using these fields, you can add more details to your ClinicalServiceRequest record by creating records
in certain other objects, and referencing your ClinicalServiceRequest record as the parent record. Here's the list of objects you can associate
to ClinicalServiceRequest in this way, the type of information they add, and the field they use to reference ClinicalServiceRequest.

Object Type of Information Reference Field
Identifier Associates an identifier value to the service = ParentRecordld

request.
ClinicalServiceRequestDetail Associates the service request with various = ClinicalServiceRequestld

other records and defines the nature of the
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Object Type of Information Reference Field

association. For instance, if the service
request is based on an associated record.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ClinicalServiceRequestFeed
Feed tracking is available for the object.

ClinicalServiceRequestHistory
History is available for tracked fields of the object.

ClinicalServiceRequestOwnerSharingRule (APl version 56.0)
Sharing rules are available for the object.

ClinicalServiceRequestShare (API version 56.0)
Sharing is available for the object.

ClinicalServiceRequestChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

ClinicalServiceRequestDetail

Associates records from different objects to a clinical service request record to add more information to it. This is a multi-object
junction object. This object is available in APl version 51.0 and later.

ClinicalServiceRequestDetail

Associates records from different objects to a clinical service request record to add more information to it. This is a multi-object junction
object. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()

Fields

Field Details

ClinicalServiceRequestId Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
References the parent service request record.
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Field Details

Referenced Objects

e (linicalServiceRequest

DetailCodeId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a code set or code set bundle that adds information to a clinical service request
record.

Referenced Objects

e (CodeSet
e (CodeSetBundle

DetailRecordId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

References a record that adds information to a clinical service request record.
Referenced Objects

e (linicalServiceRequest

e MedicationRequest

e HealthcareFacility

e (areObservation

e HealthCondition

e DiagnosticSummary

DetailType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the relation between the service request and the detail record.

Possible values are:

® Based On

® Body Site

® Reason Reference

® Request Facility
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Field

LastReferencedDate

LastViewedDate

Name

Usage

Clinical Data Model

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
Description
The system-generated name of the clinical service request detail record.

ClinicalServiceRequestDetail records add additional information to ClinicalServiceRequest records. This information may be of the
following types, referencing the following types of records:

e Based On: Clinical service requests or medication requests

e Body Site: Code sets or code set bundles

e Reason Reference: Health conditions, care observations, or diagnostic summaries

e Request Facility: Healthcare facilities, code sets, or code set bundles

The records providing this additional information is selected using either the DetailCodeId or DetailRecordId fields, and
then the type of information is specified using the Detai 1 Type field. Thisinformation is then connected to the clinical service request
record it belongs to using the ClinicalServiceRequestId field.

One record of ClinicalServiceRequestDetail can specify only one type and piece of information. If multiple detail types or detail instances
are required in the parent clinical service request record, multiple records of ClinicalServiceRequestDetail are required.

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalServiceRequestDetailFeed

Feed tracking is available for the object.
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ClinicalServiceRequestDetailHistory
History is available for tracked fields of the object.

ClinicalServiceRequestDetailChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

CodeSet

Represents various industry defined codes in the context of their systems and versions of those systems. These codes are used in all sorts
of digital records. This object is available in APl version 50.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details
Code Type
string
Properties
Create, Filter, Group, Sort, Update

Description
The system-defined code that's represented by this code set.

CodeDescription

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information associated with the code set.

CodeSetKey Type

string
Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update

Description

Represents a unique key that identifies the concept represented by code sets across different
systems and versions. This key isn't case-sensitive.

CodeSetType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
Specifies the type of the code set.

EndDate Type

date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The end date of the code set’s effective period.

IsActive

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the code set is an active code set.

IsCustomCode Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the code set is defined by a specific organization, as opposed to recognized
across the industry.

IsPrimary

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the code set is the primary code set for the concept. That is, it was selected
manually by a user instead of being selected by an automated process.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort
Description
The last date that the record was referenced.

LastViewedDate Type

dateTime

275



Health Cloud Developer Guide

Field

Name

OwnerId

SourceSystem

StartDate

SystemVersion

Clinical Data Model

Details

Properties
Filter, Nillable, Sort

Description
The last date that the record was viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The textual representation of the meaning of the code.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
A reference to the person who owns the code set record.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system that sets the context for the code and defines its meaning.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The start date of the code set’s effective period.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The version of the source system the code belongs to.
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Usage

Code sets are used across multiple features and objects to represent coded, system-defined information about various entities. These
codes are usually industry recognized codes from systems like LOINC or SNOMED.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CodeSetChangeEvent (API version 59.0)
Change events are available for the object.

CodeSetBundle

Represents a group of code sets across multiple systems and versions. All of these code sets refer to the same conceptual entity. This
object is available in APl version 50.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details
CodeSetl10Id Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

CodeSetllId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

CodeSetl12Id Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.
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Field

CodeSetl13Id

CodeSetl14Id

CodeSetl15Id

CodeSetlId

CodeSet2Id

CodeSet3Id

Clinical Data Model

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

278



Health Cloud Developer Guide

Field

CodeSet4Id

CodeSet5Id

CodeSeto6Id

CodeSet71Id

CodeSet8Id

CodeSet9Id

Clinical Data Model

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A code set that represents the conceptual entity represented by the code set bundle.
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Field

CodeSetBundleKey

LastReferencedDate

LastViewedDate

Name

OwnerId

Type

Details

Type
string

Properties

Create, Filter, Group, idLookup, Nillable, Sort, Update

Description

Clinical Data Model

A unique key that represents the concept referenced by the bundled code sets. This value

is unique, but not case sensitive.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The last date that the record was referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description

The name of a conceptual entity referenced by the different code sets grouped together in

the bundle.

Type
reference

Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description

References the user who owns the code set bundle record.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
Specifies the type of the code set bundle. This field can be used to group together code set
bundles of similar types. Add values to this picklist as needed for your business functions.

Usage

The different code sets that represent the same conceptual entity are referenced using the different CodeSet 1d fields, and then given
a unique CodeSetBundleKey. This object can't have more than one record referencing the same group of code sets. Though the
industry defines code set bundles as supporting infinite references to code sets, the Salesforce implementation supports a maximum
of fifteen code set references in a bundle.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CodeSetBundleChangeEvent (API version 59.0)
Change events are available for the object.

HealthcareFacility

Represents a healthcare facility and all its related details. These details may be physical, functional, geographic, or business details. This
object is available in APl version 51.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AccountId Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
References the business account of the facility.

Referenced Objects

e Account

AreResearchStudiesConducted Type

boolean
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether research studies are conducted in the healthcare facility (t rue) or not
(false). Thisfield is available in APl version 63.0 when Site Management (Pilot) is enabled.

The default value is false.

AvailabilityExceptions Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The times when the facility isn't available. Only non-standard time-offs are recorded in this
field.

Examples
Facility time off because of a natural disaster.

AverageActualPtcpEnrlDrtn Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average actual number of days spent enrolling participants at the site. This field is available
in APl version 62.0 and later when Site Management (Pilot) is enabled.

AverageOpdPatientCount Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average count of the patients that visit the OPD at the healthcare facility. This field is
available in APl version 62.0 and later when Site Management (Pilot) is enabled.

AvgActualPtcpEnrlCount Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average actual number of participants that are enrolled for the research study at the site.
This field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.
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Field

AvgClnclTrialAgreeDrtn

AvgInvtglProductReleaseDrtn

AvgProjectedPtcpEnrlCount

AvgProjectedPtcpEnrlDrtn

AvgProtocolDeviationCount

Clinical Data Model

Details

Type
int
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average time taken to execute the clinical trial agreement. This field is available in APl
version 62.0 and later when Site Management (Pilot) is enabled.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average number of days between the start of the site activation process to the release
of the investigational product at the site. This field is available in APl version 62.0 and later
when Site Management (Pilot) is enabled.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average number of participants that are expected to enroll for the research study at the
site. This field is available in APl version 62.0 and later when Site Management (Pilot) is
enabled.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The average projected number of days to enroll participants at the site. This field is available
in APl version 62.0 and later when Site Management (Pilot) is enabled.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average number of protocol deviations reported during the research study at the site.
This field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.
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Field

AvgQualVstToInitVstDrtn

AvgRegltyDocTrnarndDrtn

AvgRsrchEthicalReviewDrtn

AvgSiteActvToFstPtcpDrtn

AvgSiteActvToLastPtcpDrtn

Clinical Data Model

Details

Type
int
Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The average number of days between the site qualification visit and site initiation visit. This
field is available in API version 62.0 and later when Site Management (Pilot) is enabled.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The average turnaround time for the preparation of the regulatory documents for Institutional
Review Board (IRB) or the Ethics Committee (EC) submission. This field is available in AP
version 62.0 and later when Site Management (Pilot) is enabled.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the average duration required for an approval for the clinical trial at the heathcare
facility from the Institutional Review Board (IRB) or Ethics Committee (EC). This field is available
in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® Central
® Tocal

® Others

Type

int
Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The average number of days between the site activation and the first participant visit to the
site.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

Classification

ClinicalTrialAgreementType

HealthcareProviderId

Clinical Data Model

Details

Description
The average number of days between the site activation and the last participant visit to the
site. This field is available in APl version 62.0 and later when Site Management (Pilot) is
enabled.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the classification of the healthcare facility, such as Previous Partner, Key Opinion
Leader, and Novice Member. This field is available in APl version 63.0 and later when Site
Management (Pilot) is enabled.

Possible values are:
® Key Opinion Leader
® Novice Member.

® Previous Partner

Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the type of clinical trial agreement that can be done with the healthcare facility.
This field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® Tetra-Partite

®* Tripartite

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The healthcare provider associated with the facility.

This field is a relationship field. This field is available in APl version 62.0 and later when Site
Management (Pilot) is enabled.

Relationship Name
HealthcareProvider

Refers To
HealthcareProvider
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Field Details
InvestigationalProductType Type
multipicklist
Properties

Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the type of investigational product available at the healthcare facility. This field is
available in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® Biologic

® Device

® Diagnostic
® Drug

® Others

® Palliative

® Vaccine

InvtglProdtDestructionCpbl Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the type of Investigational Product disposal capability. This field is available in API
version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
e Off-Site

® On-Site

® Others

InvtglProdtPreparationCpbl Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the list of handling equipment available at the facility for the investigational product.
This field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® Extemporaneous Preparation
® Horizontal Laminar Flow Hood

® Non-Vented Glove Box
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Field Details

® Other
® Vented Glove Box

® Vertical Laminar Flow Hood

InvtglProductStorageCpbl Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the features of the investigational product store available at the healthcare facility.
This field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:

® Access Controlled

® Back-Up Power

® Minimum and Maximum Temperature Monitoring
® Temperature Alarm

® Temperature Monitoring

® Temperature Monitoring Log Generation

IsAfflWithSiteMgmtOrg Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the healthcare facility is affiliated to the site management organization.
This field is available in AP version 62.0 and later when Site Management (Pilot) is enabled.

The default value is false.

FacilityTypeld Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the facility in terms of that functions
performed.

Referenced Objects
e (CodeSetBundle

IsAlwaysOpen Type

boolean
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the facility is open during all hours.

IsDedResearchStudyRoomAvl Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a dedicated room is available at the healthcare facility to conduct the
research study. This field is available in APl version 62.0 and later when Site Management
(Pilot) is enabled.

The default value is false.

IsDedRsrchStdyMntrRmAvl Type

boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a dedicated room is available at the healthcare facility to monitor the
research study. This field is available in APl version 62.0 and later when Site Management
(Pilot) is enabled.

The default value is false.

IsGoodClnclPracTrnPrvd Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether good clinical practice training is provided at the healthcare facility. This
field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

The default value is false.

IsPgxSpcmnCollAvl Type

boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the pharmacogenoic specimen collection is available at the healthcare
facility. This field is available in APl version 62.0 and later when Site Management (Pilot) is
enabled.
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Field

IsPkpdSpcmnCollStrgAvl

IsRsrchEthicalRvwSbmsSupp

IsRsrchStudyMtrlStoreAvl

IsSatelliteSite

Clinical Data Model

Details

The default value is false.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether PKPD specimen collection and storage is available at the healthcare facility.
This field is available in API version 62.0 and later when Site Management (Pilot) is enabled.

The default value is false.

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the facility supports the regulatory document submission to the Institutional
Review Board (IRB) or Ethics Committee (EC). This field is available in API version 62.0 and
later when Site Management (Pilot) is enabled.

The default value is false.

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a store is available at the healthcare facility to keep the research study
materials, such as laboratory kits. This field is available in APl version 62.0 and later when Site
Management (Pilot) is enabled.

The default value is false.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the healthcare facility is a satellite site of another healthcare facility (t rue)
ornot (false). This field is available in APl version 62.0 and later when Site Management
(Pilot) is enabled.

The default value is false.
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Field Details
IsTrainingProvided Type
boolean
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a training is provided to the research staff at the healthcare facility. This
field is available in API version 62.0 and later when Site Management (Pilot) is enabled.

The default value is false.

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The last date that the record was referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The last date that the record was viewed.

LicensedBedCount Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of licensed beds the facility has.

LocationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the location record representing the facility’s geolocation.

Referenced Objects

e Location

LocationType Type

picklist
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Field

Name

ParentHealthcareFacilityId

PatientAgeRange

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Specifies the type of the facility in terms of its physical structure.

Possible values are:
® Building
® Facility

® House

® ICU Ward

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the healthcare facility record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The parent facility that the facility is a part of.

Examples
The hospital that an ER wing is a part of.

Referenced Objects

e HealthcareFadility

Type
multipicklist

Properties

Create, Filter, Nillable, Restricted picklist, Update

Description

Clinical Data Model

Specifies the age range of the patients at the healthcare facility. This field is available in API

version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® 18 to 64
® Greater than or Equal to 65

® Less than or Equal to 17
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Field Details
RegulatoryViolationCount Type
int
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The number of regulatory violations reported during the research study at the site. This field
is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

ResearchStudyMethod Type

multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the method of conducting the study at the healthcare facility. This field is available
in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® Hybrid
® Traditional

® Virtual

ResearchStudyPhase Type

multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the phases under which the study is conducted. This field is available in APl version
62.0 and later when Site Management (Pilot) is enabled.

Possible values are:

® Phase 1
® Phase 2
® Phase 3
® Phase 4
ResearchStudyStartYear Type
int
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The start year of the research study at the healthcare facility. This field is available in AP
version 62.0 and later when Site Management (Pilot) is enabled.

292



Health Cloud Developer Guide Clinical Data Model

Field Details
ResearchStudyType Type
multipicklist
Properties

Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the type of research study conducted at the healthcare facility. This field is available
in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:
® Expanded Access
® Interventional

® Observational

RsrchEthicalRvwComteType Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the type of the Institutional Review Board (IRB) or Ethics Committee (EC). This field
is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

Possible values are:

® 30 - 60 Days

® 61 - 90 Days

® 91 - 120 Days

® Greater than 120 Days
® Less than 30 Days

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the record was brought into Salesforce.

SourceSystemIdentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.
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Field Details
SourceSystemModified Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last modified in its source system.

UnitOfMeasurelId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure that's used to calculate the duration of a specific activity at the facility.
This field is available in APl version 62.0 and later when Site Management (Pilot) is enabled.

This field is a relationship field.

Relationship Name
UnitOfMeasure

Refers To
UnitOfMeasure

Additional Information for HealthcareFacility in Other Objects

In addition to creating a record using these fields, you can add more details to your HealthcareFacility record by creating records in
certain other objects, and referencing your HealthcareFacility record as the parent record. Here's the list of objects you can associate to
HealthcareFacility in this way, the type of information they add, and the field they use to reference HealthcareFacility.

Object Type of Information Reference Field

Identifier Associates an identifier value to the facility. ParentRecordId

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

HealthcareFacilityChangeEvent (API version 59.0)
Change events are available for the object.

HealthcareFacilityFeed
Feed tracking is available for the object.

HealthcareFacilityHistory
History is available for tracked fields of the object.
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HealthCondition

Represents a clinical condition, problem, or any clinically relevant occurrence that is a matter of concern. This object is available in API
version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AbatementEndDateTime Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The end date and time of the abatement period.

AbatementStartDateTime Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update
Description
The start date and time of the abatement period or the specific date and time when the
condition abated.

AssertionSourcelId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person made the assertion about the condition. This may be a physician, a patient, or
even the patient’s contact.

Referenced Objects

e Account

e HealthcareProvider

Caseld Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The case associated with the health condition of the disease outbreak.

This field is a relationship field.

Relationship Name
Case

Refers To
Case

ClinicalEncounterId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical encounter that the immunization was a part of.

Referenced Objects

e (linicalEncounter

ConditionCodeId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The system-defined code that represents the condition.

Referenced Objects
e CodeSetBundle

ConditionStatus Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the condition.

Possible values are:
® Active

® Tnactive

® Recurrence
® Relapse

® Remission

® Resolved
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Field

DiagnosticStatus

ExtlProblemDefIdentifier

LastReferencedDate

LastViewedDate

Name

Details
Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The diagnostic status of the condition.

Possible values are:

® Confirmed

® Differential

® FEntered in error
® Provisional

® Refuted

® Unconfirmed

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The ID of the external problem definition in the source system.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
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Field

OnsetEndDateTime

OnsetStartDateTime

OwnerId

PatientId

Clinical Data Model

Details

Description
The system-generated name of the health condition record.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the onset period.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the onset period or the specific date and time when the condition
manifested.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the health condition record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient who is afflicted with the condition.
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Field Details

Referenced Objects

e Account

ProblemDefinitionId

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the problem definition in the PGl library that was used to instantiate the
HealthCondition record in a care plan.

This field is available from version 57.0
This field is a relationship field.

Relationship Name
ProblemDefinition

Relationship Type
Lookup

Refers To
ProblemDefinition

ProblemDescription

Type
textarea

Properties
Create, Nillable, Update

Description
The description for the condition as a problem in a care plan.

This field is available from version 57.0

ProblemName

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the condition as a problem in a care plan.

This field is available from version 57.0

RecordCreationDateTime

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field Details

Description
The date and time when the record of the condition was created.

RecordCreatorId

Type
Polymorphic reference
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The person who created the record of the condition.
Referenced Objects
e Account
e HealthcareProvider
ReportDate Type
dateTime
Properties
Create, Filter, Nillable, Sort, Update
Description
The date the health condition was reported.
Severity Type
picklist
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
Specifies the severity of the condition.
Possible values are:
e Mild
® Moderate
® Severe
Siteld Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the site of the condition on the patient’s body.

Referenced Objects

e (CodeSetBundle
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Stageld

Type

Clinical Data Model

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update

Description
The identifier for the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last modified in its source system.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the stage of the condition.

Referenced Objects

e (CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The contextual type of the condition.

Possible values are:

® FEncounter Diagnosis

® Problem List Item
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Field Details

DiagnosticStatusCategory Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the category of a patient's diagnosis status.

Possible values are:
® Confirmed
® Probable

® Suspected

® Unknown

Additional Information for HealthCondition in Other Objects

In addition to creating a record using these fields, you can add more details to your HealthCondition record by creating records in certain
other objects, and referencing your HealthCondition record as the parent record. Here's the list of objects you can associate to
HealthCondition in this way, the type of information they add, and the field they use to reference HealthCondition.

Object Type of Information Reference Field
ldentifier Associates an identifier value to the health  ParentRecordId
condition.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

HealthConditionChangeEvent (API version 58.0)
Change events are available for the object.

HealthConditionOwnerSharingRule (API version 56.0)
Sharing rules are available for the object.

HealthConditionShare (API version 56.0)
Sharing is available for the object.

HealthConditionDetail

This child object is used to associate body site and laterality codes to HealthCondition records. This object is available in API version
52.0 and later.

HealthConditionDetail

This child object is used to associate body site and laterality codes to HealthCondition records. This object is available in APl version 52.0
and later.
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Supported Calls

Clinical Data Model

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

DetailCodeId

DetailType

HealthConditionId

LastReferencedDate

Details

Type
Polymorphic Master-Detail reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a code set or code set bundle that adds information to a HealthCondition record.

Referenced Objects
CodeSet, CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Speicifies the type of information represented by the detail code that's accosicated to the
HealthCondition record.

Possible values are:
® Body Site

® Laterality

Type
Master-Detail reference

Properties
Create, Filter, Group, Sort
Description

The parent HealthCondition record to which the body site and laterality information is being
added.

Referenced Objects
HealthCondition

Type
dateTime

Properties
Filter, Nillable, Sort
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Field Details

Description
The most recent date on which a user referenced this record.

LastViewedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the HealthConditionDetail record.

Usage

e Use the HealthConditionld field to reference the parent HealthCondition record that the additional information is being associated
fo.

e Use the DetailType picklist to specify the type of code that's being associated to the HealthCondition record.

e Use the DetailCodeld field to reference the code set or code set bundle record with the associated information.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

HealthConditionDetailFeed on page 1341
Feed tracking is available for the object.

HealthConditionDetailHistory on page 1350
History is available for tracked fields of the object.

HealthConditionDetailChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

Identifier
Represents identifier information for multiple objects. This object is available in APl version 51.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.
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Supported Calls

Clinical Data Model

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

Description

EffectiveDate

EndDate

IdTypeIld

IdUsageType

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description related to the identifier.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time from when the identifier is valid.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time from when the identifier is no longer valid.

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The system-defined code that represents the type of ID the identifier is.

Referenced Objects
e (CodeSet
e (CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

Idvalue

IdentifierKey

IssuingAuthorityId

LastReferencedDate

Details

Description
Specifies the type of use of the ID.

Possible values are:
® QOfficial

° 0ld

® Secondary
¢ Temp

® Usual

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The value of the identifier.

Type
string

Properties
Filter, Group, idLookup, Nillable, Sort

Description
A unique key assigned to the identifier record.

This is a calculated field.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The authorized body that issued the identifier.

Referenced Objects

e Account

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date and time when the record was last referenced.
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Field

LastViewedDate

Name

ParentRecordId

Details

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name for the identifier record.

Type
Polymorphic master-detail reference

Properties
Create, Filter, Group, Sort

Description

The parent entity associated with the identifier.
Referenced Objects

e Account

e BoardCertification

e (Contact

e (areRegisteredDevice

e Medication

e HealthCondition

e AllergyIntolerance

e PatientMedicalProcedure

e Patientimmunization

® MedicationStatement

e (linicalEncounter

e HealthcareFacility

e HealthcareProvider

e (linicalAlert

e MedicationRequest

e DiagnosticSummary

e HealthcarePractitionerFacility

e (linicalServiceRequest
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Usage

Clinical Data Model

Details

e (linicalDetectedlssue—This value is available in APl version 55.0 and later.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The source system from which the identifier record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the identifier record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
Description
The date and time when the identifier record was last modified in its source system.

The identifier object is used to assign identifiers to records in various other objects. Here's a list of the objects whose records you can

add identifiers to:

e Account

e (ontact

e Board Certification

e Medication

e HealthCondition

e AllergyIntolerance

e PatientMedicalProcedure
e Patientimmunization
* MedicationStatement
e (linicalEncounter

e HealthcareFacility

e (linicalAlert

e MedicationRequest
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e DiagnosticSummary
e HealthcarePractitionerFacility
e (linicalServiceRequest

e (linicalDetectedlssue

You connect the identifier record to its related record in any of the listed objects by referencing that record using the ParentRecordId
field.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

IdentifierChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

Medication

Represents detailed information about different medications. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
BatchNumber Type
int
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the batch number of the medication.

BrandNameAlternative

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The branded alternative for a generic medication. This field is available in APl version 56.0
and later.

ExpirationDateTime

Type
dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
Specifies the expiration date of the medication.

LastReferencedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

LastViewedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

ManufacturerId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The company that makes the medicine.

Referenced Objects

e Account

MedicationCategory Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The category of the medication. This field is available in APl version 56.0 and later.

Possible values are:

® Branded Product

® Generic Product

® Innovator Product

® Therapeutic Moeity
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Field

MedicationCodeId

MedicationFormId

Name

OwnerId

ProductId

Clinical Data Model

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The system-defined code that identifies a medication.

Referenced Objects
e CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code for the dosage form this medication is manufactured in.

Referenced Objects

e (CodeSetBundle

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the medication.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The user who owns the medication record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The product that's associated with the medication.

This field is a relationship field.
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Field Details

This field is available in APl version 61.0 and later with the Manage Financial Assistance
Program permission set.

QuantityDenominator

Type
double
Properties
Create, Filter, Nillable, Sort, Update

Description
The total volume of the medication contained in the packaged product.

QuantityNumerator

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The total amount of the medication contained in the packaged product.

QuantityUnitId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The measurement unit for the quantity.

Referenced Objects

e UnitOfMeasure

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

SourceSystemIdentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record on its source system.
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Field Details
SourceSystemModified Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed on the source system.

Status Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the medication.

Possible values are:
® Active
® FEntered in error

® Tnactive

Additional Information for Medication in Other Objects

In addition to creating a record using these fields, you can add more details to your Medication record by creating records in certain
other objects, and referencing your Medication record as the parent record. Here's the list of objects you can associate to Medication in
this way, the type of information they add, and the field they use to reference Medication.

Object Type of Information Reference Field

Identifier Associates an identifier value to the ParentRecordId
medication record.

Medicinallngredient Adds information about the different ParentRecordId
ingredients used in the medication.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

MedicationChangeEvent (API version 59.0)
Change events are available for the object.

Medicinallngredient

Medicinallngredient is a child object of Medication that represents substances or drugs that are used as ingredients in the medication.
This object is available in APl version 52.0 and later.

313



Health Cloud Developer Guide

Medicinalingredient

Clinical Data Model

Medicinallngredient is a child object of Medication that represents substances or drugs that are used as ingredients in the medication.
This object is available in API version 52.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

IngredientId

IsActive

LastReferencedDate

LastViewedDate

Details

Type

Polymorphic reference
Properties

Create, Filter, Group, Sort, Update

Description
The substance that's used as an ingredient in the medication. If the ingredient is another
medication or drug, reference a Medication record. If the ingredient is not a medication,
reference a code set bundle record with the system-defined code that represents the
ingredient.

Referenced Objects
Medication, CodeSetBundle

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the ingredient is an active ingredient in the medication. An active ingredient
affects the therapeutic action of the medication.

The default value is 'false’.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime
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Field Details

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Name

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the record.

OwnerId Type
Polymorphic reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Referenced Objects
Group, User

ParentRecordId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The medication that this ingredient is a part of.

This is a relationship field.

Referenced Objects
Medication

StrengthDenominator Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The denominator value of the ingredient’s strength or quantity in the medication.

StrengthDenominatorUnitId Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of StrengthDenominator

Referenced Objects
UnitOfMeasure

StrengthNumerator Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The numerator value of the ingredient’s strength or quantity in the medication.

StrengthNumeratorUnitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of StrengthNumerator

This is a relationship field.

Refers To
UnitOfMeasure

Usage

Ingredients are added to a medication record by creating Medicinallngredient records to represent each ingredient, and then referencing
the medication record using the ParentRecordld field in all the Medicinalingredient records.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

MedicinalingredientChangeEvent on page 1336 (APl Version 62.0)
Change events are available for the object.

MedicinalingredientFeed
Feed tracking is available for the object.

MedicinallngredientHistory on page 1350
History is available for tracked fields of the object.

MedicinalingredientShare on page 1359
Sharing is available for the object.
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MedicationAdministration

Represents an instance of medication administered to a patient. This object is available in APl version 64.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
ClinicalEncounterId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The clinical encounter associated with the medication administration.

This field is a relationship field.

Relationship Name
ClinicalEncounter

Refers To
ClinicalEncounter

DeviceCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The device code set bundle associated with the medication administration, representing
the device used during the administration.
This field is a relationship field.

Relationship Name
DeviceCode

Refers To
CodeSetBundle

EndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time when the administration occurred (or didn't occur).
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Field

IsSubPotent

LastReferencedDate

LastViewedDate

MedicationId

MedicationRequestId

Clinical Data Model

Details
Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the full dose wasn't administered (true) or not (false).

The default value is false.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The medication associated with the medication administration.

This field is a relationship field.

Relationship Name
Medication

Refers To
Medication

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The medication request associated with the medication administration.
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Field Details

This field is a relationship field.

Relationship Name
MedicationRequest

Refers To
MedicationRequest

Name Type

string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
Name of the medication administration.

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

PatientId Type

reference

Properties
Create, Filter, Group, Sort

Description
The patient associated with the medication administration.

This field is a relationship field.

Relationship Name
Patient

Relationship Type
Master-detail

Refers To
Account (the master object)

RecordedDate Type

dateTime
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Field

StartDate

Status

StatusReasonCodeId

Clinical Data Model

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the occurrence of the medication administration was first captured.

Type
dateTime

Properties
Create, Filter, Sort, Update

Description
The start date and time when the administration occurred (or didn't occur).

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the medication administration.

Possible values are:

® Completed

® EnteredInError
¢ InProgress

® NotAdministered
® OnHold

® Stopped

® Unknown

The default value is InProgress.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status reason code set bundle associated with the medication administration indicating
why the administration wasn't performed.

This field is a relationship field.

Relationship Name
StatusReasonCode

Refers To
CodeSetBundle
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Field Details
SubPotentReasonId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The sub potent reason code set bundle associated with the medication administration,
representing the reason why the full dose wasn't administered.

This field is a relationship field.

Relationship Name
SubPotentReason

Refers To
CodeSetBundle

Typeld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type code set bundle associated with the medication administration that indicates the
type of medication administration.

This field is a relationship field.

Relationship Name
Type

Refers To
CodeSetBundle

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

MedicationAdministrationChangeEvent on page 1336
Change events are available for the object.

MedicationAdministrationHistory on page 1350
History is available for tracked fields of the object.

MedicationAdministrationOwnerSharingRule on page 1355
Sharing rules are available for the object.

MedicationAdministrationShare on page 1359
Sharing is available for the object.

MedicationAdministrationDtl
Represents the details of an instance of medication administered to a patient. This object is available in APl version 64.0 and later.
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MedicationAdministrationDtl

Represents the details of an instance of medication administered to a patient. This object is available in API version 64.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

DetailCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
References a code set or code set bundle that adds information to a medication administration
record.

This field is a relationship field.

Relationship Name
DetailCode

Refers To
CodeSet

DetailRecordId Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
References a record that adds information to a medication administration record.

This field is a polymorphic relationship field.

Relationship Name
DetailRecord

Refers To
Account, CareObservation, CarePlan, DiagnosticSummary, HealthCondition,
HealthcareProvider, MedicationAdministration, MedicationDispense, MedicationRequest,
MedicationStatement, PatientMedicalProcedure

DetailType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update
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Field Details

Description
Specifies the relation between the medication administration and the medication
administration detail record.

Possible values are:

® BasedOn

® PartOf

® PerformerDetail

® ReasonReference

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

MedicationAdministrationId Type
reference

Properties
Create, Filter, Group, Sort

Description
The medication administration associated with the medication administration detail.

This field is a relationship field.

Relationship Name
MedicationAdministration

Relationship Type
Master-detail

Refers To
MedicationAdministration (the master object)
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Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

MedicationAdministrationDtIChangeEvent on page 1336
Change events are available for the object.

MedicationAdministrationDtlHistory on page 1350
History is available for tracked fields of the object.

MedicationDispense

Represents the dispense of a medication to a patient in response to a medication request or order. This object also includes the instructions
for how the medication is to be administered This object is available in APl version 54.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

CollectedBy Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The contact, account, or a healthcare provider who collected the dispensed medication. This
field is available in APl version 55.0 and later.

This field is a polymorphic relationship field.

Relationship Name
CollectedBy

Relationship Type
Lookup

Refers To
Account, Contact, HealthcareProvider

ContextId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The encounter that establishes the context for the dispense of a medication.

Refers To

e (linicalEncounter

DeliveryLocationId

Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The location where the dispensed medication will be delivered. This field is available in API
version 55.0 and later.

This field is a polymorphic relationship field.

Relationship Name
DeliveryLocation

Relationship Type
Lookup

Refers To
HealthcareFacility, Location

DispenseTypeCodeId Type

Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that identifies the dispense event type. For instance, a first fill, trial
fill, or refill.

Refers To

e (CodeSet
e (CodeSetBundle

DispensedDateTime

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the medication was handed over.

HealthcareFacilityId Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The location where the dispense occurred.

Refers To

e HealthcareFacility

IsSubstituted Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a substitute medication was dispensed.

The default value is false.

This field is available in APl version 55.0 and later.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

MedAdhini strationSettingCategory Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the setting in which the medication is expected to be administered to the patient.

Possible values are:
® |npatient
e Qutpatient

e Community
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Field Details
e Discharge
MedicationCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that identifies the medication that's dispensed.

Refers To

e (CodeSet
e (CodeSetBundle

MedicationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The medication that's dispensed.

Relationship Name
Medication

Relationship Type
Lookup

Refers To

® Medication

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

PatientId Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient for whom the medication is dispensed.

Refers To

e Account
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Field Details
PreparedDateTime Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date and time when the medication was prepared for dispense.

PrimaryDetectedIssueld

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The primary clinical issue associated with the medication dispensation. This field is available
in APl version 55.0 and later.

This field is a relationship field.

Relationship Name
PrimaryDetectedlIssue

Relationship Type
Lookup

Refers To
ClinicalDetectedlssue

PrimaryMedicationRequestId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The primary medication request that authorized the dispense of the medication.

Refers To

e MedicationRequest

PrimaryProcedureId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The primary medical procedure associated with the medication dispensation. This field is
available in APl version 55.0 and later.

This field is a relationship field.

Relationship Name
PrimaryProcedure
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Field

Quantity

QuantityUnitId

SourceSystem

SourceSystemIdentifier

SourceSystemModifiedDateTime

Details

Relationship Type
Lookup

Refers To
PatientMedicalProcedure

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The quantity of medication that was dispensed.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the quantity of medication that was dispensed.

Refers To

e UnitOfMeasure

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when this item was last changed in the source system.
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Field

Status

StatusReasonCodeId

StatusReasonRelatedlssueld

Details

Type

picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the dispense event.

Possible values are:

Type

Cancelled
Completed
Declined
Entered-In-Error
In-Progress
On-Hold
Preparation
Stopped

Unknown

Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The system-defined code that specifies the reason for the specified status.

Refers To

Type

CodeSet
CodeSetBundle

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies clinical issue that resulted in the status of the medication dispensation. This field
is available in APl version 55.0 and later.

This field is a relationship field.

Relationship Name
StatusReasonRelatedIssue

Relationship Type
Lookup
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Field

SubstitutedByld

SubstitutionReason

SubstitutionType

Details

Refers To
ClinicalDetectedlssue

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Clinical Data Model

Specifies the user or healthcare provider who substituted the medication. This field is available

in APl version 55.0 and later.
This field is a polymorphic relationship field.

Relationship Name
SubstitutedBy

Relationship Type
Lookup

Refers To
HealthcareProvider, User

Type
multipicklist

Properties
Create, Filter, Nillable, Update

Description

Specifies the reason for substituting the medication.

Possible values are:

® Continuing therapy

® Formulary policy

® Out of stock

® Regulatory requirement

This field is available in APl version 55.0 and later.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Specifies the type of substitution done for the medication.

Possible values are:

® Brand composition

® Equivalent
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Field Details

® Equivalent composition
® Formulary

® Generic composition

® None

® Therapeutic alternative
® Therapeutic brand

® Therapeutic generic

This field is available in APl version 55.0 and later.

SupplyDaysCount Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The number of days that the dispensed supply is expected to last.

Additional Information for MedicationStatement in Other Objects

In addition to creating a record using these fields, you can add more details to your MedicationDispense record by creating records in
certain other objects, and referencing your MedicationDispense record as the parent record. Here's the list of objects you can associate
to MedicationStatement in this way, the type of information they add, and the field they use to reference MedicationStatement.

Object Type of Information Reference Field

Identifier Associates an identifier value to the ParentRecordld
medication dispense.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

MedicationDispenseChangeEvent (APl version 59.0)
Change events are available for the object.

MedicationDispenseFeed
Feed tracking is available for the object.

MedicationDispenseHistory
History is available for tracked fields of the object.

MedicationRequest

Represents a request or order for the supply of medication, along with information about how it should be administered. This object is
available in APl version 51.0 and later.
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Supported Calls

Clinical Data Model

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AllowedSubstitutionTypeCodeId

CanSubstitute

CarePlanId

ClinicalEncounterId

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of substitution that's allowed. This field
can't be used ifthe CanSubstitute fieldissetto true.

Referenced Objects

e (CodeSetBundle

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether substitution is acceptable. If the value for this field is set to true, then
the AllowedSubstitutionTypeCodelId field can't be selected.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care plan related to this medication request.

This field is a relationship field.

Relationship Name
CarePlan

Relationship Type
Lookup

Referenced Objects

e (CarePlan

Type
reference
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Field

ClinicalServiceRequestId

Dispenselnterval

DispenselIntervalUnitId

DispenserId

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The clinical encounter related to the medication request.

Referenced Objects

e (linicalEncounter

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

References the service request related to the medication request.

Referenced Objects

e (linicalServiceRequest

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The minimum interval required between refills.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit for that interval.

Referenced Objects

e UnitOfMeasure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who provides the medication.

Referenced Objects

e Account
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Field

FillDurationUnitId

FillQuantityUnitId

InitialFillDuration

InitialFillQuantity

IsIgnored

IsSecondaryInformation

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit for the fill duration.

Referenced Objects

e UnitOfMeasure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the fill quantity.

Referenced Objects

e UnitOfMeasure

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The length of time the first fill is expected to last.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The quantity to be filled in the first dispense.

Type
boolean

Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the request should be ignored.

Type
boolean
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the request is based on information from a secondary source instead of
a primary one. If this field is set to true, thenthe SecondarySourceIdfield can't be
selected.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Medi cati onAdini strationContextId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the setting in which the medication is administered.

Referenced Objects

e (CodeSetBundle

MedicationCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the medication requested. A record can select either
a MedicationId ora MedicationCodeId, butnotboth

Referenced Objects
e (CodeSetBundle
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Field

MedicationId

MedicationRequestGroupId

Name

OwnerId

Clinical Data Model

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Lookup to the medication record for the medicine requested. A record can select either a
MedicationId ora MedicationCodeId,butnotboth

Referenced Objects

* Medication

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A shared identifier common to all medication requests that were authorized more or less
simultaneously by a single author.

Referenced Objects

e |dentifier

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the medication request record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the medication request record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Referenced Objects

e Group
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Field Details
e User
PatientId Type

Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The person who needs the medicine.

Referenced Objects

e Account

PerformerId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who administers the medicine.

Referenced Objects
e Account
e HealthcareProvider

e (areRegisteredDevice

PerformerTypeld Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the performer's role. For instance, the cardiologist,
neurosurgeon, and so on.

Referenced Objects

e (CodeSetBundle

PrescribedDate

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and optionally the time when the prescription was initially written or authored on.

PrescriptionPeriodEnd

Type
dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date for the prescription's validity.

PrescriptionPeriodStart Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date for the prescription's validity.

PreviousPrescriptionId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Reference to previous prescriptions.

Referenced Objects

e MedicationRequest

Priority Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the priority of the request.

Possible values are:
e ASAP

® Routine

® Stat

¢ Urgent

ReasonCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code for why the medicine was requested.
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Field

ReasonReferencelId

RefillDuration

RefillQuantity

RefillsAllowed

RelatedRequestId

Details

Referenced Objects

e (CodeSetBundle

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Reference to the condition or observation that warranted this medicine.

Referenced Objects
e HealthCondition

e (CareObservation

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
How long the refill is expected to last.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The quantity in each refill.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of refills that are allowed.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Clinical Data Model

A plan or request that is fulfilled in whole or in part by this medication request.
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Field Details

Referenced Objects

e MedicationRequest

RequesterId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who raised the request.

Referenced Objects
e Account
e HealthcareProvider

e (areRegisteredDevice

SecondarySourceId

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the person who gave the information for the request. This field can't be selected
ifthe IsSecondarySource fieldissetto true.

Referenced Objects

e Account

e HealthcareProvider

SourceSystem Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

SourceSystemIdentifier Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The ID of this record in its source system.
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Field Details
SourceSystemModified Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed in the source system.

Status Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
The status of the medication request.

Possible values are:

® Active

® Cancelled

® Completed

® Draft

® Entered-in-Error
® On-Hold

® Stopped

® Unknown

StatusReasonCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the reason for the status.

Referenced Objects

e (CodeSetBundle

SubstitutionReasonCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies why a substitution is required.

Referenced Objects

e (CodeSetBundle
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Field Details
TherapyDuration Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The description of the overall pattern of the administration of the medication to the patient.
For instance, Continuous, Acute, Seasonal.

Possible values are:
® Continuous
® Seasonal

® Short Term

Type Type
picklist
Properties
Create, Filter, Group, Sort, Update

Description
The type of the request.

Possible values are:

® Filler Order

® Instance Order
® Option

® Order

® Original Order
® Plan

® Proposal

® Reflex Order

Additional Information for MedicationRequest in Other Objects

In addition to creating a record using these fields, you can add more details to your MedicationRequest record by creating records in
certain other objects, and referencing your MedicationRequest record as the parent record. Here's the list of objects you can associate
to MedicationRequest in this way, the type of information they add, and the field they use to reference MedicationRequest.

Object Type of Information Reference Field

Identifier Associates an identifier value to the ParentRecordld
medication request.

PatientMedicationDosage Associates dosage-related information for  ParentRecordld
the medication in the medication request
record.
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

MedicationRequestChangeEvent (API version 59.0)
Change events are available for the object.

MedicationRequestFeed
Feed tracking is available for the object.

MedicationRequestHistory
History is available for tracked fields of the object.

MedicationRequestOwnerSharingRule (APl version 56.0)
Sharing rules are available for the object.

MedicationRequestShare (API version 56.0)
Sharing is available for the object.

MedicationStatement

Represents a record of medication that the patient is currently taking or has taken in the past. This object is available in APl version 51.0
and later.

Supported Calls

create (),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query(),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AssertionDateTime Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date and time the medication statement was made.

CareObservationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation that warranted this medication.

Referenced Objects

e (CareObservation
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Field

ClinicalEncounterId

DeliverySetting

EndDateTime

LastReferencedDate

LastViewedDate

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter related to the medication statement.

Referenced Objects

e (linicalEncounter

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Specifies the setting in which the medication was administered.

Possible values are:
® Community
® Inpatient
® Outpatient

® PatientSpecified

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The stated end date and time for the medication.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort
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Field

MedicationCodeId

MedicationId

MedicationReasonCodeId

MedicationReasonId

Clinical Data Model

Details

Description
The most recent date on which a user viewed this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that identifies a medication. A record can select either a
MedicationId ora MedicationCodeId, butnotboth

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The medication associated with this medication statement. A record can select either a
MedicationId ora MedicationCodeId,butnotboth

Referenced Objects

* Medication

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the reason this medication was taken.

Referenced Objects
e CodeSetBundle

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation, condition, or diagnostic report that warranted the medication.

Referenced Objects

e HealthCondition
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Field Details

e (CareObservation

MedicationRequestId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A medication request associated with the medication statement.

Referenced Objects

e MedicationRequest

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the medication statement record.

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the medication statement record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

ParentMedicationStatementId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The parent medication statement associated with the medication statement.
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Field

PatientId

Procedureld

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Details

Referenced Objects

* MedicationStatement

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description

A patient that the medication statement refers to.

Referenced Objects

e Account

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The procedure associated with this medication statement.

Referenced Objects

e PatientMedicalProcedure

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field Details

Description
The date on which this item was last changed in the source system.

StartDateTime Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The stated start date and time for the medication.

StatementSourceld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who made the medication statement.

Status Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the medication in this statement.

Possible values are:

® Active

® Completed

® Entered-in-error
® Intended

® Not-taken

® On-hold

e Review Pending -This picklist value is available for the Home Health feature in API
version 59.0 and later.

® Stopped

® Unknown

StatusReasonCodelId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The system-defined code that specifies the reason for the status.

Referenced Objects

e (CodeSetBundle

Additional Information for MedicationStatement in Other Objects

In addition to creating a record using these fields, you can add more details to your MedicationStatement record by creating records in
certain other objects, and referencing your MedicationStatement record as the parent record. Here's the list of objects you can associate
to MedicationStatement in this way, the type of information they add, and the field they use to reference MedicationStatement.

Object Type of Information Reference Field

|dentifier Associates an identifier value to the ParentRecordld
medication statement.

PatientMedicationDosage Associates dosage related information for  ParentRecordld
the medication in the medication statement
record.

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

MedicationStatementChangeEvent (API version 58.0)
Change events are available for the object.

MedicationStatementFeed
Feed tracking is available for the object.

MedicationStatementHistory
History is available for tracked fields of the object.

MedicationStatementOwnerSharingRule (API version 56.0)
Sharing rules are available for the object.

MedicationStatementShare (API version 56.0)
Sharing is available for the object.

MedicationStatementDetail
Represents additional information associated with MedicationStatement records. This object is available in APl version 54.0 and later.

MedicationStatementDetail

Represents additional information associated with MedicationStatement records. This object is available in APl version 54.0 and later.
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Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

DetailCodeId Type
Polymorphic Master-Detail reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a code set or code set bundle that adds information to a MedicationStatement
record.

Referenced Objects

e (CodeSet
e (CodeSetBundle

DetailRecordId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

References a record that adds information to a MedicationStatement record
Refers To

e (areObservation

e (linicalServiceRequest

e DiagnosticSummary

e HealthCondition

* MedicationDispense

e MedicationRequest

e MedicationStatement

e PatientMedicalProcedure

DetailType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of information added to the MedicationStatement record.

Possible values are:
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Field

LastReferencedDate

LastViewedDate

MedicationStatementId

Name

Details
e Based On
e Part Of

e Status Reason
e Reason Code
e Reason Reference

e Derived From

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description

Clinical Data Model

The parent MedicationStatement record to which additional information is being added.

This is a relationship field.
Refers To

* MedicationStatement

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.
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Usage

e Use the MedicationStatementld field to reference the parent MedicationStatement record that the additional information is being
associated to.

e Use the DetailType picklist to specify the type of detail that's being associated to the MedicationStatement record. Here's how the
associated record types are mapped to values in the DetailType field.

-~ Based On - MedicationRequest, ServiceRequest

— Part Of - MedicationDispense, MedicationStatement, PatientMedicalProcedure, CareObservation

—  Status Reason - CodeSet, CodeSetBundle

— Reason Code - CodeSet, CodeSetBundle

- Reason Reference - HealthCondition, CareObservation, DiagnosticSummary

- Derived From - CareObservation, ClinicalServiceRequest, DiagnosticSummary, HealthCondition, MedicationDispense,
MedicationRequest, MedicationStatement, PatientMedicalProcedure

e Use the DetailCodeld and DetailRecordld fields to reference the records with the associated information.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

MedicationStatementDetailChangeEvent on page 1336 (API Version 62.0)
Change events are available for the object.

PatientHealthReaction

Represents a patient’s adverse reaction to an allergy, intolerance, or immunization. This object is available in APl version 51.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (),upsert ()

Fields
Field Details
CausativeSubstancelId Type
reference
Properties

Create, Filter, Group, Sort, Update

Description
The system-defined code that represents the substance that triggered the reaction.

Referenced Objects

e (CodeSetBundle
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Field

Details

ExposureRoutelId

IsSelfReported

LastReferencedDate

LastViewedDate

ManifestedSymptomId

Clinical Data Model

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Additional information about the reaction and, if required, the manifested symptoms.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the route of exposure related to the reaction.

Referenced Objects

e (CodeSetBundle

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the reaction was reported by the patient.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
reference

Properties
Create, Filter, Group, Sort, Update
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Field

Name

ObservationId

ParentId

ReactionDateTime

Severity

Clinical Data Model

Details

Description
The system-defined code that represents the manifested symptom.

Referenced Objects

e (CodeSetBundle

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the PatientHealthReaction record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation that provides additional information about the reaction.

Referenced Objects

e (CareObservation

Type
Polymorphic master-detail reference

Properties
Create, Filter, Group, Sort

Description
The imm unization or allergy intolerance that this reaction is a result of.

Referenced Objects

e AllergyIntolerance

e Patientimmunization

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time of the reaction.
Type

picklist

355



Health Cloud Developer Guide Clinical Data Model

Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the severity of the reaction.

Possible values are:
e Mild
® Moderate

® Severe

Usage

PatientHealthReaction records are used to add more information to Allergylntolerance and Patientimmunization records in the event
of the patient experiencing an adverse reaction related to those events. The PatientHealthReaction record is associated to the
Allergylntolerance or Patientimmunization records using the ParentId field.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

PatientHealthReactionFeed
Feed tracking is available for the object.

PatientHealthReactionHistory
History is available for tracked fields of the object.

PatientHealthReactionChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

Patientimmunization

Represents information about a patient’s immunizations. This object is available in APl version 51.0 and later.

Supported Calls

create (),delete(),describelayout (), describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (),upsert ()

Fields
Field Details
CareObservationId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update
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Field

ClinicalEncounterId

CurrentDose

DiagnosticSummaryId

Dose

DoseUnitId

Clinical Data Model

Details

Description
The observation that determined the need for the immunization.

Referenced Objects

e (CareObservation

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical encounter that the immunization was a part of.

Referenced Objects

e (linicalEncounter

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The current dose the patient is on in the total number of doses recommended for
immunization.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The diagnostic summary that determined the need for the immunization.

Referenced Objects

e DiagnosticSummary

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of vaccine that was administered.

Type
reference
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Field

ExpirationDate

FacilityId

HealthConditionId

InmunizationRecommendation

InformationSourceld

Clinical Data Model

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the amount of vaccine that was administered.

Referenced Object
UnitOfMeasure

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the immunization is expected to expire.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The healthcare facility where the immunization was performed.

Referenced Objects

e HealthcareFacility

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The health condition that determined the need for the immunization.

Referenced Objects

e HealthCondition

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The protocol that was followed for the immunzation.

Type
reference
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Field

IsRecordedByVaccinator

IsSubpotent

LastReferencedDate

LastViewedDate

LotNumber

Clinical Data Model

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the source that provided information about the
immunization.

Referenced Objects
e (CodeSetBundle

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the immunization record was recorded by the vaccinator.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the vaccination dose was sub-potent.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The lot number of the vaccine.

Manufacturer Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the vaccine’s manufacturer.

ManufacturerAccountId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the organization that manufactured the vaccine.

Referenced Objects
Account

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the patient immunization record.

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the patient immunization record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User
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Field

PatientId

ReasonCodeId

RecommendedDoses

RecommendingAuthority

RecordCreationDateTime

RouteId

Clinical Data Model

Details
Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient who was immunized.

Referenced Objects

e Account

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the reason for the immunization.

Referenced Objects

e (CodeSetBundle

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Total number of doses recommended to achieve immunity.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The authority or organization that recommended the vaccination protocol that was followed.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the patient immunization record was created.

Type
reference
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Field

SiteId

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Status

Clinical Data Model

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the route followed in the vaccine administration.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the site of the vaccine administration on the patient’s
body.

Referenced Objects

e (CodeSetBundle

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the immunization record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the immunization record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the immunization record was last modified in its source system.

Type
picklist

362



Health Cloud Developer Guide

Field

StatusReasonCodeId

SubpotencyReasonCodeId

TargetDiseaseCodeld

VaccinationDate

Clinical Data Model

Details

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the status of the vaccination.

Possible values are:
® Completed
® Entered in Error

® Not Done

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the reason for the status of the vaccination.

Referenced Objects
e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the reason for why the vaccination was sub-potent.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the disease that was targeted in the immunization.

Referenced Objects

e (CodeSetBundle

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field

VaccinationPeriod

VaccineCodeId

Clinical Data Model

Details

Description
The date and time of the vaccination. If you specify a vaccination date, you can't specifiy a
vaccination period.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The period of time during which the vaccination happened. If you specify a vaccination
period, you can't specify a vaccination date.

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The system-defined code that represents vaccine that was administered in the immunization.

Referenced Objects

e (CodeSetBundle

Additional Information for Patientimmunization in Other Objects

In addition to creating a record using these fields, you can add more details to your Patientimmunization record by creating records in
certain other objects, and referencing your Patientimmunization record as the parent record. Here's the list of objects you can associate
to Patientimmunization in this way, the type of information they add, and the field they use to reference Patientimmunization.

Object

Identifier

Patient Health Reaction

Patient Immunization Protocol

Type of Information Reference Field

Associates an identifier value to the patient  ParentRecordId
immunization.

Adds information about a patient’s adverse ParentId
reaction to an immunization, if any.

Adds information about this protocols PatientImmunizationId
followed by a provider during the

immunization. This object enables the

support of one-to-many values between

immunization and protocols applied.
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

PatientimmunizationChangeEvent (APl version 58.0)
Change events are available for the object.

PatientimmunizationFeed
Feed tracking is available for the object.

PatientimmunizationHistory
History is available for tracked fields of the object.

PatientimmunizationOwnerSharingRule (APl version 56.0)
Sharing rules are available for the object.

PatientimmunizationShare (API version 56.0)
Sharing is available for the object.

PatientimmunizationProtocol

Represents the protocol followed by a provider for a patient’s immunization and its related details. The protocol defines the set of
recommendations that are followed while a vaccine is administered. This object is a child of the PatientImmunization
object. This object is available in APl version 56.0 and later.

PatientimmunizationProtocol

Represents the protocol followed by a provider for a patient’s immunization and its related details. The protocol defines the set of
recommendations that are followed while a vaccine is administered. This object is a child of the Patient Immunization object.
This object is available in API version 56.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
CurrentDose Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The current dose the patient is on in the total number of doses recommended for
immunization.

InmunizationRecommendation Typ e

string
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the protocol that was followed for the immunization.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the PatientImmuizationProtocol record.

OwnerId Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Refers To

e Group

e User

PatientImmunizationId

Type
Master-detail reference
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Field Details

Properties
Create, Filter, Group, Sort

Description
The parent PatientImmunization record that the applied protocol is a part of.

Relationship Name
Patientimmunization

Refers To

PatientImmunization

RecommendedDoses

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description

RecommendingAuthority

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Total number of doses recommended to achieve immunity.

TargetDiseaselCodeId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents a disease that was targeted in the immunization

Relationship Name
TargetDisease1Code

Refers To
CodeSetBundle

TargetDisease2CodeId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents a disease that was targeted in the immunization

Relationship Name
TargetDisease2Code

367



Health Cloud Developer Guide Clinical Data Model

Field Details

Refers To
CodeSetBundle

TargetDisease3CodelId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents a disease that was targeted in the immunization

This field is a relationship field.

Relationship Name
TargetDisease3Code

Refers To
CodeSetBundle

TargetDiseased4CodeId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents a disease that was targeted in the immunization

This field is a relationship field.

Relationship Name
TargetDisease4Code

Refers To
CodeSetBundle

TargetDisease5CodeId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents a disease that was targeted in the immunization

This field is a relationship field.

Relationship Name
TargetDisease5Code

Refers To
CodeSetBundle

TargetDisease6Codeld Type

Lookup

368



Health Cloud Developer Guide Clinical Data Model

Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents a disease that was targeted in the immunization

This field is a relationship field.

Relationship Name
TargetDisease6Code

Refers To
CodeSetBundle

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

PatientimmunizationProtocolFeed on page 1341
Feed tracking is available for the object.

PatientimmunizationProtocolHistory on page 1350
History is available for tracked fields of the object.

PatientimmunizationProtocolOwnerSharingRule (API version 57.0)
Sharing rules are available for the object.

PatientimmunizationProtocolShare (API version 57.0)
Sharing is available for the object.

PatientimmunizationProtocolChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

PatientMedicalProcedure

Represents detailed information about a healthcare procedure the patient has undergone, is undergoing or will undergo. This object
is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AssertionSourcelId

Type
Polymorphic Reference
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Field

ClinicalEncounterId

CodeId

DurationTimeString

Clinical Data Model

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who made the statement about the procedure.

Example
The patient or the provider who assessed the patient’s condition.

Referenced Objects

e Account

e HealthcareProvider

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The patient’s clinical encounter that the procedure is a part of.

Referenced Objects

e (linicalEncounter

Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that identifies a procedure.

Example
The SNOMED code for frontal sinusectomy.

Referenced Object
CodeSetBundle

Type
String

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The duration of the procedure in string format.

Example
2 hours
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Field

EndDate

FacilityId

LastReferencedDate

LastViewedDate

Name

Clinical Data Model

Details
Type
DateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time that the procedure ended or the end date of the estimated period within
which the procedure was performed.

Example
1993-11-09718:30:00.3847

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The heathcare facility where the procedure is performed.

Referenced Object
HealthcareFacility

Type
DateTime

Properties
Filter, Nillable, Sort

Description
The date and time the last time this record was referenced.

Type
DateTime

Properties
Filter, Nillable, Sort

Description
The date and time the last time this record was viewed.

Type
Dtring

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record. This is automatically generated when the record is saved.

Example
PMP-7396
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Field Details
Outcome Type
Picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the outcome for the procedure.

Possible values are:
® Partially successful
® Successful

® Unsuccessful

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the patient medical procedure record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

PatientId Type
Master-Detail Reference

Properties
Create, Filter, Group, Sort

Description
The patient on whom the procedure was performed.

Example
Charles Green

Referenced Object
Account

PerformedAgeRangeUnitId Type

reference
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Field

PerformedAtAge

PerformedAtAgelLowerLimit

PerformedAtAgeUnitId

PerformedAtAgeUpperLimit

ReasonCodeId

Clinical Data Model

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for the performed at age upper and lower limit fields.

Referenced Object
UnitOfMeasure

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The patient’s age when the procedure was performed.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The lower limit for the range of the patient’s age when the procedure was performed

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for the PerformedAtAge field.

Referenced Object
UnitOfMeasure

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The upper limit for the range of the patient’s age when the procedure was performed

Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The system-defined code that specifies the reason for the procedure.

Example
The SNOMED code for paraparesis.

Referenced Object
CodeSetBundle

ReasonReferenceld

Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The event that warranted the procedure.

Referenced Objects
e HealthCondition
e (areObservation
e PatientMedicalProcedure
e DiagnosticSummary

Example
Chronic sinusitis, a record in HealthCondition.

RecordCreatorId Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who created the record.

Referenced Objects
e Account
e HealthcareProvider

Example
Dr. Carol Peterson

ReportId Type

Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The report associated with this procedure..
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

StartDate

Details

Example
Charles Green’s sinusectomy report.

Referenced Object
DiagnosticSummary

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last modified in its source system.

Type
DateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

Clinical Data Model

The date and time that the procedure began or the start date of the estimated period within

which the procedure was performed.

This field can be used in two ways to indicate the date and time of the procedure:

e Ifyouwantto specify a single date as either the actual or estimated date of the procedure,

enter that date and time in this field.

e Ifyouwantto specify a period in which the procedure was estimated to have happened,
use this field to specify that start of the period, and the EndDate field to specify the

end of the period.

Example
1993-11-09721:45:00.3847
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Field

Status

StatusReasonCodeId

Typeld

Details

Type
Picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the procedure.

Possible values are:

® Completed

® Entered in error
® In Progress

® Not Done

® On Hold

® Preparation

® Stopped

® Unknown

Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The system-defined code that specifies the reason for the status.

Example
The SNOMED code for ‘Procedure not ordered’

Referenced Object
CodeSetBundle

Type
Reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the procedure's type.

Example
The SNOMED code for ‘Surgical procedure’

Referenced Object
CodeSetBundle
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Additional Information for PatientMedicalProcedure in Other Objects

In addition to creating a record using these fields, you can add more details to your PatientMedicalProcedure record by creating records
in certain other objects, and referencing your PatientMedicalProcedure record as the parent record. Here's the list of objects you can
associate to PatientMedicalProcedure in this way, the type of information they add, and the field they use to reference
PatientMedicalProcedure.

Object Type of Information Reference Field
CarePerformer Specifies the person who performed the  ParentRecordld
procedure.
Identifier Associates an identifier value to the ParentRecordld
procedure.
PatientMedicalProcedureDetall Associates the procedure with various other  PatientMedicalProcedureld

records and defines the nature of
association. Forinstance, if the procedure is
based on, part of, or a follow up of the
associated record, and so on.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

PatientMedicalProcedureChangeEvent (API version 58.0)
Change events are available for the object.

PatientMedicalProcedureOwnerSharingRule (API version 56.0)
Sharing rules are available for the object.

PatientMedicalProcedureShare (API version 56.0)
Sharing is available for the object.

PatientMedicalProcedureDetail

Associates records from different objects to a patient medical procedure record to add more information to the procedure record.
This is a multi-object junction object. This object is available in APl version 51.0 and later.

PatientMedicalProcedureDetail

Associates records from different objects to a patient medical procedure record to add more information to the procedure record. This
is a multi-object junction object. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (),describeSObjects (),getDeleted (), getUpdated(),query (),
retrieve (),search(),undelete (),update (),upsert ()

377



Health Cloud Developer Guide Clinical Data Model

Fields

Field Details

DetailCodeId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a code set or code set bundle that adds information to a patient medical procedure
record.

Referenced Objects

e (CodeSet
e (CodeSetBundle

DetailRecordId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a record that adds information to a patient medical procedure record.

Referenced Objects
e PatientMedicalProcedure
e (areObservation
e HealthCondition
e (linicalServiceRequest

e (areRegisteredDevice

DetailType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of information added to the patient medical procedure record.

Possible values are:

® Based On

® Body Site

® Complication

® Complication Detail
® Follow Up

® Part Of
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Field

LastReferencedDate

LastViewedDate

Name

PatientMedicalProcedureId

Usage

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description

The system-generated name of the patient medical procedure detail record.

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient medical procedure to which details are being added.

Referenced Objects

e PatientMedicalProcedure

Clinical Data Model

PatientMedicalProcedureDetail records add additional information to PatientMedicalProcedure records. This information may be of the
following types, referencing the following types of records:

e Based On: Clinical service requests

e Body Site: Code sets or code set bundles

e Complication: Code sets or code set bundles

e Complication Detail: Health conditions

e Follow Up: Code sets or code set bundles

e Part Of: Patient medical procedures or clinical observations
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The records providing this additional information is selected using either the DetailCodeId or DetailRecordId fields, and
then the type of information is specified using the DetailType field. This information is then connected to the patient medical
procedure record it belongs to using the PatientMedicalProcedureId field.

One record of PatientMedicalProcedureDetail can specify only one type and piece of information. If multiple detail types or detail instances
are required in the parent procedure record, multiple records of PatientMedicalProcedureDetail are required.

Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

PatientMedicalProcedureDetailChangeEvent on page 1336 (APl Version 62.0)
Change events are available for the object.

PatientMedicalProcedureDetailFeed
Feed tracking is available for the object.

PatientMedicalProcedureDetailHistory
History is available for tracked fields of the object.

PatientMedicationDosage

Represents dosage information for medication. This object is primarily used to add dosage information in MedicationStatement,
MedicationRequest, or MedicationDispense records. This object is available in APl version 51.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AdditionalInstruction Type
textarea
Properties

Create, Nillable, Update

Description
The supplemental instructions or warnings associated with the medication for the patient.

Comments Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The comments associated with the medication dosage for the patient.
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Field Details
DosageDefinitionType Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Specifies how the dosage was determined.

Possible values are:

® Calculated
® OQOrdered

DosageQuantityDenominator Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The denominator value for the quantity of medication per dose. This field can be used to
record a simple quantity or a quantity range.

DosageQuantityNumerator Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The numerator value for the quantity of medication per dose. This field can be used to record
a simple quantity or a quantity range.

DosageQuantityType Type
Static picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of dosage quantity recorded in DosageQuantityNumerator and
DosageQuantityDenominator.

Possible values are:
® Dose

® Dose Range

DosageRateDenominator

Type
double

Properties
Create, Filter, Nillable, Sort, Update
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Field

DosageRateNumerator

DosageRateType

DosageRateUnitId

DosageUnitId

Clinical Data Model

Details

Description
The denominator value for the rate of medication in the dosage. That is, amount of medication
per unit of time. This field can be used to record a simple rate, a rate ratio, or a rate range.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The numerator value for the rate of medication in the dosage. That is, amount of medication
per unit of time. This field can be used to record a simple rate, a rate ratio, or a rate range.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of dosage rate recorded in DosageRateNumerator and
DosageRateDenominator.

Possible values are:
® Frequency
® Frequency Range

® Frequency Ratio

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the dosage rate recorded using DosageRateNumerator and
DosageRateDenominator.

Referenced Objects
e UnitOfMeasure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the dosage rate recorded using DosageQuantityNumerator and
DosageQuantityDenominator.
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Field

DosePrerequisiteId

IsAsNeeded

LastReferencedDate

LastViewedDate

MethodId

Clinical Data Model

Details

Referenced Objects

e UnitOfMeasure

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the conditions that are to be met for the dosage
to be taken.

Referenced Objects

e (CodeSetBundle

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the medication is taken on an as-needed basis.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the method of dosage administration.
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Field

Name

ParentRecordId

PatientInstruction

RouteId

Sequence

Clinical Data Model

Details

Referenced Objects

e (CodeSetBundle

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the PatientMedicationDosage record.

Type
Master-detail polymorphic reference

Properties
Create, Filter, Group, Sort

Description
The MedicationStatement, MedicationRequest, or the MedicationDispense record that the
PatientMedicationDosage record belongs to.

Referenced Objects
e MedicationDispense—This value is available in APl version 55.0 and later.
e MedicationStatement

e MedicationRequest

Type
textarea

Properties
Create, Nillable, Update

Description
The patient or consumer instructions associated with this medication.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the route of dosage administration.

Referenced Objects

e (CodeSetBundle

Type
double
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Field

SiteId

SourceSystem

SourceSystemIdentifier

SourceSystemModified

TimingId

Clinical Data Model

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The position of this medication in the sequence of medications prescribed to a patient.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the site of dosage administration.

Referenced Objects

e (CodeSetBundle

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the dosage record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the dosage record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the dosage record was last modified in its source system.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The timing information for when and how frequent the medication dosage should be taken.
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Field Details

Referenced Objects

e ActivityTiming

Usage

PatientMedicationDosage records are used to add more dosage-related information to MedicationStatement, MedicationRequest, and
MedicationDispense records. The PatientMedicationDosage record is associated to the MedicationStatement, MedicationRequest, and
MedicationDispense records using the ParentRecordId field.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

PatientMedicationDosageChangeEvent (API version 59.0)
Change events are available for the object.

PersonLanguage

Represents the use and preference information about a person’s language. This object is available in APl version 51.0 and later.

@ Important: Where possible, we have changed noninclusive terms to align with our company value of Equality. We've maintained
certain terms to avoid any effect on customer implementations.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

IndividualId Type
Polymorphic master-detail reference

Properties
Create, Filter, Group, Sort

Description
The person who speaks the language.

Referenced Objects
e Person Account
e Account

e (ontact
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Field

Language

LastReferencedDate

LastViewedDate

Name

OwnerId

Details
Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the language spoken by the person.

Possible values are:
® English

® Spanish

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description

A system-generated name for the PersonLanguage record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

ID of the record owner. Available in APl version 56.0 and later.

This field is a polymorphic relationship field.

Relationship Name
Owner
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Field Details

Relationship Type
Lookup

Refers To
Group, User

Rank Type
int

Properties
Create, Filter, Group, Sort, Update

Description
The preference rank for a particular language for a particular person.

SpeakingProficiencylLevel Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
Specifies the person’s speaking proficiency level.

Possible values are:

® Beginner

® Intermediate
® Fluent

The default value is Fluent. Available in APl version 56.0 and later.

WritingProficiencyLevel Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Sort, Nillable, Update

Description
Specifies the person’s writing proficiency level.

Possible values are:

® Novice

® Intermediate
® Advanced

® Superior

® Distinguished

The default value is Novice. Available in APl version 56.0 and later.
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Usage

PersonLanguage isa data type-like object that's associated to different objects representing people. The language a person speaks
is associated to that person by referencing their account, contact, or person account records using the IndividualId field on
Personlanguage.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

PersonLanguageOwnerSharingRule (APl version 56.0)
Sharing rules are available for the object.

PersonLanguageShare (API version 56.0)
Sharing is available for the object.

PersonLanguageChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

PersonName

Represents detailed information about a person’s name. This object is available in APl version 51.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

EffectiveDate Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from when the name is in effect.

EndDate Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from when the name is no longer in use.
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Field Details
FirstName Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The first name of the person.

FullName Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The combination of the first and last names of the person.

IsPrimary

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the name is the person’s primary name.

LastName

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person’s last name. In case the person’s name has more than just a first name and a last
name, this field stores the combination of all names except the first name.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort
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Field Details

Description
The date and time when the record was last viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the PersonName record.

NameUsageType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the usage context of the name.

Possible values are:
¢ Anonymous
® Maiden

® Nickname

e QOfficial

° 0l1d

® Temp

® Usual

OwnerId Type
Reference

Properties
Create, Defaulted on Create, Filter, Group, Sort, Update

Description
The owner of the record.

Referenced Objects
e User

e Group

ParentRecordId Type

Polymorphic master-detail reference

Properties
Create, Filter, Group, Sort
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Field Details

Description
References the person the name belongs to.

Referenced Objects

e Account

e (ontact

Prefix

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The prefix of the person’s name.

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from where the PersonName record was brought into Health Cloud.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the person name record in its source system.

SourceSystemModified

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the person name record was last modified in its source system.

Suffix Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The suffix of the person’s name.
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Usage

PersonName is a data type-like object that's associated to different objects representing people. The names and name-related information
of a person are associated to them by referencing their account, contact, or person account records using the ParentRecordId
field on PersonName.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

PersonNameFeed
Feed tracking is available for the object.

PersonNameHistory
History is available for tracked fields of the object.

PersonNameOwnerSharingRule
Sharing rules are available for the object.

PersonNameShare
Sharing is available for the object.

PersonNameChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

ProblemDefRelationship

Represents a junction between a problem definition and a related problem definition. This object is available in APl version 64.0 and
later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
LastReferencedDate Type
dateTime
Properties

Filter, Nillable, Sort
Description

The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime
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Field

ProblemDefinitionId

RelatedProblemDefinitionId

Associated Objects

Clinical Data Model

Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The parent problem definition record associated with the problem definition relationship.

This field is a relationship field.

Relationship Name
ProblemDefinition

Relationship Type
Master-detail

Refers To
ProblemDefinition (the master object)

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The related problem definition record associated with the problem definition relationship.

This field is a relationship field.

Relationship Name
RelatedProblemDefinition

Refers To
ProblemDefinition

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

ProblemDefRelationshipChangeEvent on page 1336
Change events are available for the object.

ProblemDefRelationshipHistory on page 1350
History is available for tracked fields of the object.
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Specimen

Represents a sample used for analysis. This object is available in APl version 64.0 and later.

Supported Calls

Clinical Data Model

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

BodySiteId

Caseld

CollectionDeviceCodeId

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The body site code set bundle associated with a specimen that represents the anatomical

collection site.
This field is a relationship field.

Relationship Name
BodySite

Refers To
CodeSet

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The case associated with the specimen.

This field is a relationship field.

Relationship Name
Case

Refers To
Case

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The device code set bundle associated with a specimen that represents the device used to
collect the specimen. For example, SST tube, red top tube, or 100-mL sterile polycup.

This field is a relationship field.

Relationship Name
CollectionDeviceCode

Refers To
CodeSet

CollectionDuration Type

double

Properties
Create, Filter, Nillable, Sort, Update

Description
The total time period over which the specimen was collected.

CollectionDurationUomId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure of the collection duration.

This field is a relationship field.

Relationship Name
CollectionDurationUom

Refers To
UnitOfMeasure

CollectionEndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the collection from the specimen.

CollectionMethodCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The method code set bundle associated with a specimen that represents the method used
to collect the specimen. For example, Biopsy.

This field is a relationship field.

Relationship Name
CollectionMethodCode

Refers To
CodeSet

CollectionQuantity Type

double

Properties
Create, Filter, Nillable, Sort, Update

Description
The quantity of specimen collected. For example, the volume of a blood sample, or the
physical measurement of an anatomic pathology sample.

CollectionQuantityUomId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for collected quantity.

This field is a relationship field.

Relationship Name
CollectionQuantityUom

Refers To
UnitOfMeasure

CollectionStartDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the collection from the specimen.

CollectorId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

ConditionCodeId

FastingDuration

FastingDurationUomId

Clinical Data Model

Details

Description
The account of the healthcare provider that collected the specimen.

This field is a polymorphic relationship field.

Relationship Name
Collector

Refers To
Account, HealthcareProvider

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The condition code set bundle associated with a specimen that represents the state of the
specimen.

This field is a relationship field.

Relationship Name
ConditionCode

Refers To
CodeSetBundle

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The total time period over which the individual fasted before sample collection.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the unit of measure for the fasting duration.

This field is a relationship field.

Relationship Name
FastingDurationUom

Refers To
UnitOfMeasure
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Field

FastingStatusCodeId

FeatureCodeId

GroupingMethod

LastReferencedDate

Clinical Data Model

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The fasting status code set bundle associated with specimen that represents the fasting
status of the individual from whom the specimen was collected.

This field is a relationship field.

Relationship Name
FastingStatusCode

Refers To
CodeSet

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The feature code set bundle associated with a specimen that represents the type of physical
feature or landmark of a specimen, which is highlighted for context by the collector.

This field is a relationship field.

Relationship Name
FeatureCode

Refers To
CodeSetBundle

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies whether the specimen is part of a group or pooled with other specimens.

Possible values are:

® Grouped

® Pooled

The default value is Grouped.

Type
dateTime
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Field

LastViewedDate

Name

OwnerId

ReceivedDate

Clinical Data Model

Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Name of the specimen.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when a specimen is received by the testing laboratory.

SourceReferenceRecordId Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents where a specimen came from. For example, from a patient, from a location (the
source of an environmental sample), a sampling of a substance, a biologically derived product,
or a device.

This field is a polymorphic relationship field.

Relationship Name
SourceReferenceRecord

Refers To
Account, Location

Status Type
picklist
Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update
Description
Specifies the status of the specimen.
Possible values are:
® Available
® EnteredInError
® Unavailable

® Unsatisfactory

The default value is Available.

TypeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The type code set bundle associated with a specimen that represents the type of material
that forms the specimen.
This field is a relationship field.

Relationship Name
Type

Refers To
CodeSet

UsageCodeId Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The usage code set bundle associated with a specimen that represents the role of the
specimen in the testing workflow.

This field is a relationship field.

Relationship Name
UsageCode

Refers To
CodeSetBundle

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

SpecimenChangeEvent on page 1336
Change events are available for the object.

SpecimenHistory on page 1350
History is available for tracked fields of the object.

SpecimenOwnerSharingRule on page 1355
Sharing rules are available for the object.

SpecimenShare on page 1359
Sharing is available for the object.

Code Sets for Diagnosis and Procedure

The code sets data model represents industry-standard procedure and diagnosis codes available EDITIONS
to use in prior-authorization request and approval processes. You import these code sets using
Data Loader.

Available in: Lightning
You must have the Health Cloud managed package installed in your org to add the code sets data

Experience
model. ) ) X
Available in: Enterprise and
The code sets data model includes standard objects and record types, and custom fields on standard Unlimited Editions with
objects. The standard objects and fields included in code sets are visible to users with the Health Health Cloud

Cloud and the Health Cloud Platform permission set licenses and the Health Cloud Permission Set
License, Health Cloud Member Services, and Health Cloud Social Determinants permission sets.
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. ) ~ )
Healthcare Care Request
Procedure >0O— Item

. J . J

e ) r )
Healthcare Care
Diagnosis >0O—{ Diagnosis

. J \. J
(1) Health Cloud Object

HealthCareDiagnosis
Represents information related to industry-standard healthcare diagnosis codes.

HealthCareProcedure
Represents information related to industry-standard healthcare procedure codes.

HealthCareDiagnosis

Represents information related to industry-standard healthcare diagnosis codes.

Supported Calls

create(),delete(),describelayout (),describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Name Details

Category Type
picklist
Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update
Description

Indicates the category for this diagnosis such as newborn, pediatric, maternity,
or adult.

Code Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

CodeDescription

CodeType

EffectiveDate

EndDate

Gender

IsActive

Code Sets for Diagnosis and Procedure

Details

Description

Industry-standard diagnosis code.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Description of the diagnosis code.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description

Type of diagnosis code represented in the record such as ICD-9 or ICD-10.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Start date for the code.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

End date for the code.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description

Indicates whether this diagnosis is for males, females, or all genders.

Type
boolean

404



Health Cloud Developer Guide

Field Name

IsComplicationOrComorbidity

IsHospitalAcquiredCondition

IsMajorComplicationOrComorbidity

IsPresentOnAdmissionExempt

IsPrimaryDiagnosis

Code Sets for Diagnosis and Procedure

Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether the diagnosis code is available for use.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether this diagnosis is used to represent a complication or
comorbidity.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether this diagnosis represents a condition acquired while in the
hospital.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether this diagnosis is used to represent a major complication or
comorbidity.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether diagnosis code is exempt from the diagnosis present on
admission requirement.

Type
boolean
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Field Name Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether diagnosis code can be used as primary diagnosis only, or can
be used in any diagnosis sequence.

IsUnacceptablePrincipalDxIpAdmit Type

boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether diagnosis code is an unacceptable principal diagnosis for
inpatient admission per Medicare Code Edits.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Name

Type

string
Properties

Create, Filter, Group, idLookup, Sort, Update
Description

The name of the code that displays in search and lookup fields. Salesforce
recommends using the code along with the description to populate this field.
For example, use <Code>: <Description> or <Code>-<Description> such as
(E08.37X9 - Diabetes mellitus due to underlying condition).
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Field Name Details
OwnerId Type
reference
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

HealthCareDiagnosisChangeEvent (APl version 60.0)
Change events are available for the object.

HealthCareDiagnosisHistory
History is available for tracked fields of the object.

HealthCareDiagnosisOwnerSharingRule
Sharing rules are available for the object.

HealthCareDiagnosisShare
Sharing is available for the object.

HealthCareProcedure

Represents information related to industry-standard healthcare procedure codes.

Supported Calls

create(),delete(),describelLayout (),describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Name Details
Category Type
picklist
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Field Name

Code

CodeDescription

CodeShortDescription

CodeType

EffectiveDate

Code Sets for Diagnosis and Procedure

Details

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description

Category of the procedure code such as anesthesia, surgery, radiology, and so
on.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Industry standard procedure code such as CPT or HCPCS.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Description of the procedure code.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Short description of the procedure code.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description

Type of procedure code represented in the record such as CPT or HCPCS.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Start date for the code.
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Field Name

EndDate

IsActive

LastReferencedDate

LastViewedDate

Name

Code Sets for Diagnosis and Procedure

Details
Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

End date for the code.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether the diagnosis code is available for use.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The timestamp for when the current user last viewed a record related to this
record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update
Description

The name of the code that displays in search and lookup fields. Salesforce
recommends using the code along with the description to populate this field.
For example, use <Code>: <Description> or <Code>-<Description> such as
95115: Allergy injection.
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Field Name Details
OwnerId Typ e
reference
Properties

Coverage Requirement Discovery

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.
This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

HealthCareProcedureChangeEvent (APl version 60.0)
Change events are available for the object.

HealthCareProcedureHistory
History is available for tracked fields of the object.

HealthCareProcedureOwnerSharingRule
Sharing rules are available for the object.

HealthCareProcedureShare
Sharing is available for the object.

Coverage Requirement Discovery

Payer organizations in the healthcare industry can use the FHIR-aligned Coverage Requirement
Discovery (CRD) data model to help providers access member and coverage-related information
in real time, directly from their Electronic Health Records (EHR) system. The automation of coverage
requirement discovery reduces time spent on administrative tasks, improves the chances of coverage
approval, and helps in reducing human errors.

When a provider submits a coverage requirement discovery request, you can use the CRD data
model to validate the member and their coverage, assess the need for pre-authorization, and check
the required documentation.

EDITIONS

Available in: Enterprise and
Unlimited editions of Health
Cloud

Coverage Requirement Discovery objects are available to users with the HIs Clinical Decision Support permission set.
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Response Response
ServicelnfoRequestDetail

Resource URL Suggestion

Represents additional details about a service information request, such as the detail type and detail code. This object is available in
APl version 63.0 and later.

ServicelnformationRequest

Represents information about a service information request, such as the date and time when the request was submitted and the
type of service requested. This object is available in APl version 63.0 and later.

ServicelnformationResponse

Represents a response to a service information request. This object is available in APl version 63.0 and later.

ServicelnfoResponseAction

Represents actions to be performed as suggested by a service information response. This object is available in APl version 63.0 and
later.

ServicelnfoResponseCoverage

Represents coverage details about a service information response. For example, if additional information or documentation is required
for the coverage to be provided. This object is available in APl version 63.0 and later.

SvclnfoRespCoverageDetail

Represents additional coverage details about a service information response. This object is available in APl version 63.0 and later.

ServicelnfoRespOvrideOpt

Represents the possible reasons for overriding a service information response. This object is available in APl version 63.0 and later.
ServicelnfoRespResourceUrl

Represents the URLs of resources relevant to a service information response. This object is available in APl version 63.0 and later.

ServicelnfoRespSuggestion

Represents suggestions in a service information response. For example, suggesting a change in medication dosage. This object is
available in APl version 63.0 and later.

SvcinfoRelatedQuestionnaire

Represents the questionnaire associated with a service information request or service information response coverage. This object is
available in APl version 63.0 and later.
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ServicelnfoRequestDetail

Represents additional details about a service information request, such as the detail type and detail code. This object is available in AP
version 63.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

DetailCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code for the issue encountered while processing the request.

This field is a polymorphic relationship field.

Relationship Name
DetailCode

Refers To
CodeSet, CodeSetBundle

DetailCodeType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of issue encountered while processing the request.

DetailType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of detail added to the service information request. For example, an issue
encountered while processing the request.

Possible values are:
® Assertion Identifier
® TIssue

® OrderDetail
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Field Details
DetailValue Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The value of the detail type. For example, the assertion ID when the detail type is Assertion
Identifier.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

ServiceInformationRequestId Type
reference

Properties
Create, Filter, Group, Sort

Description
The associated service information request.

This field is a relationship field.

Relationship Name
ServicelnformationRequest

Relationship Type
Master-detail
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Field Details

Refers To
ServicelnformationRequest (the master object)

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

ServicelnfoRequestDetailChangeEvent on page 1336
Change events are available for the object.

ServicelnfoRequestDetailFeed on page 1341
Feed tracking is available for the object.

ServicelnfoRequestDetailHistory on page 1350
History is available for tracked fields of the object.

ServicelnformationRequest

Represents information about a service information request, such as the date and time when the request was submitted and the type
of service requested. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AccessTokenUsageStatus Type
picklist
Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Indicates the usage status of the access token that was sent with the request.

ApplicationUrl Type

url

Properties
Create, Filter, Nillable, Sort, Update

Description
The URL of the application used by the requester.
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Field

Caseld

ClientSourceSysIdentifier

ContextType

DocRequiredReasonType

LastReferencedDate

Coverage Requirement Discovery

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The case associated with the service information request.

This field is a relationship field.

Relationship Name
Case

Refers To
Case

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
An identifier of the client's source system that sent the request.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
Description
Specifies the context from which the service information request was launched.

Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Indicates the reason why the documentation is required. For example, it may be required to
be submitted with a prior-auhtorization or claim.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The date when the record was last viewed.

Name

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

OwnerId Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The user who owns the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

RecipientOrgIdentifierId Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
The unique identifier of the organization to whom the request was sent.

This field is a polymorphic relationship field.

Relationship Name
RecipientOrgldentifier

Refers To
|dentifier

RequestDateTime

Type
dateTime
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Field

RequestPayload

ResponseCode

ResponseDateTime

ServiceType

SourceType

Details

Properties
Create, Filter, Sort, Update

Description
The date and time when the request was recieved.

Type
textarea

Properties
Create, Nillable, Update

Description
The input payload sent as part of the request.

Type
int

Properties
Create, Filter, Group, Sort, Update

Description
The status code returned in response to the request.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the response to the request was sent.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of service that was requested.

Possible values are:
® order-echo

® order-sign

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update
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Field

SvcRgstInvocationIdentifier

UsageType

Associated Obijects

Coverage Requirement Discovery

Details

Description
Specifies the type of system that captured the request.

Possible values are:
® payer-sourced

® provider-sourced

Type
string

Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update

Description
The unique identifier of the service request invocation.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the usage type of the service information request. For example, Coverage
Requirement Discovery (CRD) or Documentation Templates and Rules (DTR).

Possible values are:

® CRD
® DTR
® Other

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ServicelnformationRequestChangeEvent on page 1336
Change events are available for the object.

ServicelnformationRequestFeed on page 1341
Feed tracking is available for the object.

ServicelnformationRequestHistory on page 1350
History is available for tracked fields of the object.

ServicelnformationRequestOwnerSharingRule on page 1355
Sharing rules are available for the object.

ServicelnformationRequestShare on page 1359

Sharing is available for the object.
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ServicelnformationResponse

Represents a response to a service information request. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AdditionalNote Type

textarea

Properties
Create, Nillable, Update

Description
Additional information related to the response.

FocusType Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the types of data the response focuses on.

Possible values are:
® MedicationRequest
® ServiceRequest
Identifier Type
string
Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update
Description
The unique identifier of the response.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

419



Health Cloud Developer Guide

Field

LastViewedDate

Name

ReferenceSourceCategoryCodeId

ReferenceSourceIconUrl

ReferenceSourceName

Coverage Requirement Discovery

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code of the category that the reference source belongs to.

This field is a polymorphic relationship field.

Relationship Name
ReferenceSourceCategoryCode

Refers To
CodeSet

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description
The URL to the icon representing the source of information of the response. The icon should
be a 100x100 pixel PNG image without any transparent region.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the source of information for the response.
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Field Details
ReferenceSourceUrl Type
url
Properties

Create, Filter, Nillable, Sort, Update

Description
The URL to the source of information for the response.

ResponseEngagementStatus Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the engagement status of the response.

ResponseSubtype Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

Specifies the subtype of service information response. For example, coverage info, cost,
network, etc.

ResponseType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of service information response. For example, card or system action.

Possible values are:
® Card

® SystemAction—System Action

ServiceInformationRequestId Type
reference

Properties
Create, Filter, Group, Sort

Description
The service information request for which the response is sent.

This field is a relationship field.
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Field Details

Relationship Name
ServicelnformationRequest

Relationship Type
Master-detail

Refers To
ServicelnformationRequest (the master object)

SuggestionSelectionType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of selection to be made for the suggestions in the response.

Summary Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The summary of the response.

UrgencyIndicator Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Indicates how urgent the content of the response is.

Possible values are:
e info

® warning

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified APl version and later.

ServicelnformationResponseChangeEvent on page 1336
Change events are available for the object.

ServicelnformationResponseFeed on page 1341
Feed tracking is available for the object.

ServicelnformationResponseHistory on page 1350
History is available for tracked fields of the object.
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ServicelnfoResponseAction

Coverage Requirement Discovery

Represents actions to be performed as suggested by a service information response. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

Context

ContextIdentifier

Description

LastReferencedDate

LastViewedDate

Details
Type
textarea

Properties
Create, Nillable, Update

Description
The context in which the action is performed.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unique identifier of the context.

Type
textarea

Properties
Create, Update

Description
The description of the service information response action.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort
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Field

Name

OwnerId

ResponseReferenceRecordId

Type

Coverage Requirement Discovery

Details

Description
The date when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The user who owns the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The record of the object that's related to the service information response action.

This field is a polymorphic relationship field.

Relationship Name
ResponseReferenceRecord

Refers To
ServicelnfoRespSuggestion, ServicelnformationResponse

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of action to be performed.

Possible values are:
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Field Details

e CREATE—Create
e DELETE—Delete
e UPDATE—Update

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ServicelnfoResponseActionChangeEvent on page 1336
Change events are available for the object.

ServicelnfoResponseActionFeed on page 1341
Feed tracking is available for the object.

ServicelnfoResponseActionHistory on page 1350
History is available for tracked fields of the object.

ServicelnfoResponseActionShare on page 1359
Sharing is available for the object.

ServicelnfoResponseCoverage

Represents coverage details about a service information response. For example, if additional information or documentation is required
for the coverage to be provided. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AssertionDate Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update
Description
The date on which the coverge assertion was made.
CoverageAssertionIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

CoveragelIndicator

CoveragePlanTypeld

DocRequiredReason

LastReferencedDate

Coverage Requirement Discovery

Details

Description
The unique identifier of the coverage assertion.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies if the requested service is covered under the insurance plan.

Possible values are:
® conditional
® covered

® not-covered

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the type of plan the coverage assertion falls under.

This field is a polymorphic relationship field.

Relationship Name
CoveragePlanType

Refers To
CodeSet, CodeSetBundle, PurchaserPlan

Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies why the additional documentation is required for coverage to be provided.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The date when the record was last viewed.

MemberPlanId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The member plan associated with the service information response coverage.

This field is a relationship field.

Relationship Name
MemberPlan

Refers To
MemberPlan

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

OwnerId Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The user who owns the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

Preapprovalldentifier

Type
string

427



Health Cloud Developer Guide

Field

PreapprovalRequirementInd

ReferenceUrl

RequiredAddlInfoType

RequiredDocumentationType

ServiceInformationResponseId

Coverage Requirement Discovery

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unique identifier of the preapproval, if satisfied.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies if preapproval is required for coverage to be provided.

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description
The URL of the reference used for determining the coverage information.

Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the type of additional information required for coverage to be provided. For example,
the performer and location of the service.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of additional documentation required for coverage to be provided.

Possible values are:
® admin
® clinical

® conditional

Type
reference
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Field Details

Properties
Create, Filter, Group, Sort, Update

Description
The associated service information response.

This field is a polymorphic relationship field.

Relationship Name
ServicelnformationResponse

Refers To
ServicelnformationResponse

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ServicelnfoResponseCoverageChangeEvent on page 1336
Change events are available for the object.

ServicelnfoResponseCoverageFeed on page 1341
Feed tracking is available for the object.

ServicelnfoResponseCoverageHistory on page 1350
History is available for tracked fields of the object.

ServicelnfoResponseCoverageShare on page 1359
Sharing is available for the object.

SvcinfoRespCoverageDetail

Represents additional coverage details about a service information response. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AdditionalInformation Type
textarea
Properties

Create, Nillable, Update

Description
The additional information for the detail added to the service information response coverage.
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Field

DetailCodeId

DetailType

DetailValue

DetailValueDataType

Coverage Requirement Discovery

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code representing the detail added to the service information response coverage.

This field is a polymorphic relationship field.

Relationship Name
DetailCode

Refers To
CodeSet, CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The type of detail added to the service information response coverage.

Possible values are:

° ASSERTION DETAIL—Assertion Detail
°* BILLING CODE—RBIlling Code

Type
textarea

Properties
Create, Nillable, Update

Description
The value of the detail type when the detail type is Assertion Identifier.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The data type of the detail value.

Possible values are:

* DT BOOLEAN——Boolean
e DT DATE—Date

°* DT DOUBLE—Double

® DT STRING—String
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Field Details

e DT _URL—URL

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

ServiceInfoResponseCoverageld Type
reference

Properties
Create, Filter, Group, Sort

Description
The service information response coverage that the additional details are captured for.

This field is a relationship field.

Relationship Name
ServicelnfoResponseCoverage

Relationship Type
Master-detail

Refers To
ServicelnfoResponseCoverage (the master object)

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.
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SvcinfoRespCoverageDetailChangeEvent on page 1336
Change events are available for the object.

SvcinfoRespCoverageDetailFeed on page 1341
Feed tracking is available for the object.

SvcinfoRespCoverageDetailHistory on page 1350
History is available for tracked fields of the object.

ServicelnfoRespOvrideOpt

Coverage Requirement Discovery

Represents the possible reasons for overriding a service information response. This object is available in API version 63.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

LastReferencedDate

LastViewedDate

Name

OverrideReasonCodeId

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

432



Health Cloud Developer Guide Coverage Requirement Discovery

Field Details

Properties
Create, Filter, Group, Sort, Update

Description
The code representing a possible reason for overriding the service information response.

This field is a polymorphic relationship field.

Relationship Name
OverrideReasonCode

Refers To
CodeSet

ServiceInformationResponseld Type
reference

Properties
Create, Filter, Group, Sort

Description
The asscoiated service information response.

This field is a relationship field.

Relationship Name
ServicelnformationResponse

Relationship Type
Master-detail

Refers To
ServicelnformationResponse (the master object)

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

ServicelnfoRespOvrideOptChangeEvent on page 1336
Change events are available for the object.

ServicelnfoRespOvrideOptFeed on page 1341
Feed tracking is available for the object.

ServicelnfoRespOvrideOptHistory on page 1350
History is available for tracked fields of the object.

ServicelnfoRespResourceUrl

Represents the URLs of resources relevant to a service information response. This object is available in APl version 63.0 and later.
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Supported Calls

Coverage Requirement Discovery

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AdditionalNote

LastReferencedDate

LastViewedDate

Name

ServiceInformationResponseld

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Additional information about the URL.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
A human-readable name for the URL.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The associated service information response.

This field is a relationship field.

434



Health Cloud Developer Guide

Field

Type

Url

Associated Objects

Details

Relationship Name
ServicelnformationResponse

Relationship Type
Master-detail

Refers To
ServicelnformationResponse (the master object)

Type
picklist

Properties

Create, Filter, Group, Sort, Update
Description

Specifies the type of URL.

Type
url

Properties

Create, Filter, Sort, Update
Description

The URL that loads the resource.

Coverage Requirement Discovery

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ServicelnfoRespResourceUrlChangeEvent on page 1336
Change events are available for the object.

ServicelnfoRespResourceUrlFeed on page 1341
Feed tracking is available for the object.

ServicelnfoRespResourceUrlHistory on page 1350
History is available for tracked fields of the object.

ServicelnfoRespSuggestion

Represents suggestions in a service information response. For example, suggesting a change in medication dosage. This object is available

in APl version 63.0 and later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

LastReferencedDate

LastViewedDate

Name

ServiceInformationResponseld

Associated Objects

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description

The name of the service information response suggestion.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The associated service information response.

This field is a relationship field.

Relationship Name
ServicelnformationResponse

Relationship Type
Master-detail

Refers To
ServicelnformationResponse (the master object)

Coverage Requirement Discovery

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.
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ServicelnfoRespSuggestionChangeEvent on page 1336
Change events are available for the object.

ServicelnfoRespSuggestionFeed on page 1341
Feed tracking is available for the object.

ServicelnfoRespSuggestionHistory on page 1350
History is available for tracked fields of the object.

SvcinfoRelatedQuestionnaire

Coverage Requirement Discovery

Represents the questionnaire associated with a service information request or service information response coverage. This object is

available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the service information related questionnaire.

Type
reference
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Field

RefQuestionnaireRecordId

ReferenceRecordId

Associated Objects

Coverage Requirement Discovery

Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The user who owns the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The OmniProcess record associated with the service information related questionnaire.

This field is a polymorphic relationship field.

Relationship Name
RefQuestionnaireRecord

Refers To
OmniProcess

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The parent service information request or service information response coverage record.

This field is a polymorphic relationship field.

Relationship Name
ReferenceRecord

Refers To
ServicelnfoResponseCoverage, ServicelnformationRequest

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

SvcinfoRelatedQuestionnaireChangeEvent on page 1336
Change events are available for the object.
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SvcinfoRelatedQuestionnaireFeed on page 1341
Feed tracking is available for the object.

SvcinfoRelatedQuestionnaireHistory on page 1350
History is available for tracked fields of the object.

SvcinfoRelatedQuestionnaireShare on page 1359
Sharing is available for the object.

Crisis Support Center Management

The Crisis Support Center Management data model lets users provide a range of crisis services from EDITIONS
a single app. Use a simplified intake flow, search for providers and beds across facilities, and more.

Crisis Support Center Management objects are available to users who are assigned the Health Cloud
Crisis Support Center Management App permission set and the Health Cloud Crisis Support Center
Management permission set license. Users also need the Health Cloud Foundation permission set
and the Health Cloud Platform permission set license.

Available in: Lightning
Experience

Available in: Enterprise and
Unlimited Editions with

Health Cloud or Life Sciences
CareFacilityBed Cloud

Represents information related to different bed types at a facility with associated care programs
and products. This object is available in APl version 58.0 and later.

CareFacilityBed

Represents information related to different bed types at a facility with associated care programs and products. This object is available in
APl version 58.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query(),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AvailableBedCapacity Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the available bed capacity of an associated service at a facility.

BedTypeCodeId Type

reference

Properties
Create, Filter, Group, Sort, Update
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Field

HealthcareFacilityId

LastReferencedDate

LastViewedDate

Name

Details

Description
Represents the type of bed associated with a facility.

This field is a relationship field.

Relationship Name
BedTypeCode

Relationship Type
Lookup

Refers To
CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
Represents the associated Healthcare Facility.

This field is a relationship field.

Relationship Name
HealthcareFacility

Relationship Type
Lookup

Refers To
HealthcareFacility

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string
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Field Details

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the care facility bed.

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

ReferenceRecordId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the reference record of the object that is associated with a bed in a facility.

This field is a polymorphic relationship field.

Relationship Name
ReferenceRecord

Relationship Type
Lookup

Refers To
CareProgram, CareProgramProduct, Product

TotalBedCapacity Type
int
Properties

Create, Filter, Group, Sort, Update

Description
Represents the total bed capacity of an associated service at a facility.
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareFacilityBedChangeEvent on page 1336
Change events are available for the object.

CareFacilityBedFeed on page 1341
Feed tracking is available for the object.

CareFacilityBedHistory on page 1350
History is available for tracked fields of the object.

CareFacilityBedOwnerSharingRule on page 1355
Sharing rules are available for the object.

CareFacilityBedShare on page 1359
Sharing is available for the object.

Documentation Templates and Rules

Da Vinci Documentation Templates and Rules (DTR) is a framework under the HL7 FHIR standards EDITIONS
that facilitates the exchange of documentation requirements in the healthcare industry. DTR enables
the use of standardized templates and rules in the exchange of critical healthcare documentation, Available in: Enterprise and
ensuring compliance and reducing administrative burden. Unlimited editions of Health

Documentation Templates and Rules uses objects in the Coverage Requirement Discovery (CRD) Cloud
data model. To learn more about the Coverage Requirement Discovery objects, see Coverage
Requirement Discovery.

Documentation Templates and Rules objects are available to users with the Hls Clinical Decision Support permission set.

e HEALTH CLOUD
Documentation Templates
and Rules

Service Service OmniProcess
Information Information

Request Request Operation

Operation Outcome

Service Service
Information Information
Request Service Related _
Information Questionnaire
Response

Override Option

Service | Serwte ?et[vice .
Information Information nformation
Request Detail Response Response
| (Assertionld) Coverage

Service Serwce Service
Information Information Information
Response Response Response .
Act\on Resource URL Coverage Detail

3

Ser\nce Code Set Code Set Bundle
Information

Response
Suggestion

T
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ServicelnfoRequestOperation

Documentation Templates and Rules

Represents the system operation performed for a service information request such as a session launch or a questionnaire package
operation. This object is available in APl version 63.0 and later.

ServicelnfoRgstOpOutcome

Represents the outcome of a service information request operation. This object is available in APl version 63.0 and later.

ServicelnfoRequestOperation

Represents the system operation performed for a service information request such as a session launch or a questionnaire package
operation. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

InitiatedDateTime

LastReferencedDate

LastViewedDate

Name

Details
Type
dateTime

Properties
Create, Filter, Sort, Update

Description
The date and time when the operation was initiated.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
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Field

OperationType

QuestionnaireUrl

ResponseDateTime

ResponseStatusCode

ServiceInformationRequestId

Documentation Templates and Rules

Details

Description
The name of the record.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The system operation performed for the service information request.

Type
url

Properties
Create, Filter, Nillable, Sort, Update

Description
The canonical URL of the questionnaire associated with the service information request
operation.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the response for the operation was sent.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status code of the response.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The service information request associated with the operation.

This field is a relationship field.

Relationship Name
ServicelnformationRequest
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Field

Associated Obijects

Details

Relationship Type
Master-detail

Refers To

ServicelnformationRequest (the master object)

Documentation Templates and Rules

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified APl version and later.

ServicelnfoRequestOperationChangeEvent on page 1336

Change events are available for the object.

ServicelnfoRequestOperationFeed on page 1341
Feed tracking is available for the object.

ServicelnfoRequestOperationHistory on page 1350
History is available for tracked fields of the object.

ServicelnfoRgstOpOutcome

Represents the outcome of a service information request operation. This object is available in APl version 63.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

LastReferencedDate

LastViewedDate

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date when the record was last viewed.
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Field

Name

OutcomeCodeId

OutcomeType

ServiceInfoRequestOperationId

Documentation Templates and Rules

Details
Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code of the service information request operation outcome.

This field is a relationship field.

Relationship Name
OutcomeCode

Refers To
CodeSetBundle

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of service information request operation outcome.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The service information request operation associated with the outcome.

This field is a relationship field.

Relationship Name
ServicelnfoRequestOperation

Relationship Type
Master-detail

Refers To
ServicelnfoRequestOperation (the master object)
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ServicelnfoRqstOpOutcomeChangeEvent on page 1336
Change events are available for the object.

ServicelnfoRqstOpOutcomeFeed on page 1341
Feed tracking is available for the object.

ServicelnfoRqstOpOutcomeHistory on page 1350
History is available for tracked fields of the object.

Disease Surveillance

Disease Surveillance tracks and manages disease data and public health activities. Use the Disease EDITIONS
Surveillance data model to centralize patient information, including demographics, disability status,
medications, and specimens. Streamline health monitoring and enable timely, informed decision
making by gaining a comprehensive view of disease-related data, such as definitions, investigations,
and outbreaks.

Available in: Lightning
Experience

Available in: Enterprise and
06 Unlimited Editions with
page Health Cloud

HEAUHCLOUD
Disease Surveillance

To use this data model, go to Setup and enable Disease Surveillance on the Public Health Settings

To view a larger version, right-click or control-click the image and select Open Image in New Tab or view the Disease Surveillance data
model architecture on the Salesforce Architects site.

DiseaseDefinition
Represents a disease definition that public health organizations regularly monitor to identify and prevent outbreaks. This object is
available in API version 64.0 and later.

DiseaseDefinitionCondition
Represents a condition for disease definition criteria. This object is available in APl version 64.0 and later.

DiseaseDefinitionCriteria
Represents disease definition criteria, such as clinical, laboratory, and epidemiologic linkage used to diagnose diseases. This object
is available in APl version 64.0 and later.

447


https://architect.salesforce.com/diagrams/data-models/health-cloud/disease-surveillance
https://architect.salesforce.com/diagrams/data-models/health-cloud/disease-surveillance

Health Cloud Developer Guide

Diseaselnvestigation

Represents an investigation of a disease. This object is available in APl version 64.0 and later.

DiseaselnvestigationCase

Disease Surveillance

Represents a junction between a disease investigation and a case. This object is available in APl version 64.0 and later.

DiseaseOutbreak

Represents a disease outbreak monitored by the public health organization. This object is available in APl version 64.0 and later.

DiseaseDefinition

Represents a disease definition that public health organizations regularly monitor to identify and prevent outbreaks. This object is available

in APl version 64.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

ActivationDate

AuthorityReportingLevel

ClinicalDescription

Details

Type
date

Properties
Create, Filter, Group, Sort, Update

Description
The date the disease definition becomes active.

Type
multipicklist

Properties
Create, Filter, Nillable, Restricted picklist, Update

Description
Specifies the scope for reporting the disease.

Possible values are:
® Global

® Local

® National

® State

Type
textarea

Properties
Create, Nillable, Update
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Field

Comment

ExpirationDate

IcdCodeld

IsHighRisk

LastReferencedDate

Disease Surveillance

Details

Description
A clinical description of the disease definition that details the initial symptoms or physical
and clinical findings.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional details related to the disease definition.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The expiration date of disease definition.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The International Classification of Diseases (ICD) code set bundle associated with the disease
definition.

This field is a relationship field.

Relationship Name
IcdCode

Refers To
CodeSetBundle

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the disease is high risk (true) or not (false).

The default value is false.
Type

dateTime

449



Health Cloud Developer Guide

Field

LastViewedDate

Name

OwnerId

ProblemDefinitionId

Disease Surveillance

Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the disease.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Sort

Description
The parent problem definition associated with the disease definiton.

This field is a relationship field.

Relationship Name
ProblemDefinition
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Field Details

Relationship Type
Master-detail

Refers To
ProblemDefinition (the master object)

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the disease definition.

Possible values are:
® Active

® Draft

® Tnactive

The default value is Draft.

Summary Type
textarea

Properties
Create, Nillable, Update

Description
The summary of the disease definition.

picklist
Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of disease definition.

Possible values are:

® Animal Borne

® Blood Borne

® Food or Water Borne

® None

® Respiratory Disease

® Sexually Transmitted Infection

® Vaccine Preventable
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DiseaseDefinitionChangeEvent on page 1336
Change events are available for the object.

DiseaseDefinitionHistory on page 1350
History is available for tracked fields of the object.

DiseaseDefinitionOwnerSharingRule on page 1355
Sharing rules are available for the object.

DiseaseDefinitionShare on page 1359
Sharing is available for the object.

DiseaseDefinitionCondition

Represents a condition for disease definition criteria. This object is available in APl version 64.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

ConditionMatchRequirement Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the level of strictness required when matching the criteria condition.

Possible values are:
® Necessary
e Sufficient
® Supportive

The default value is Sufficient.

Description

Type
textarea

Properties
Create, Update

Description
The description of the disease definition criteria condition.
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Field Details
DiseaseDefinitionCriteriald Type
reference
Properties

Create, Filter, Group, Sort

Description
The disease definition criteria associated with the disease definition criteria condition.

This field is a relationship field.

Relationship Name
DiseaseDefinitionCriteria

Relationship Type
Master-detail

Refers To
DiseaseDefinitionCriteria (the master object)

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the disease definition criteria condition.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.
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DiseaseDefinitionConditionChangeEvent on page 1336
Change events are available for the object.

DiseaseDefinitionConditionHistory on page 1350
History is available for tracked fields of the object.

DiseaseDefinitionCriteria

Disease Surveillance

Represents disease definition criteria, such as clinical, laboratory, and epidemiologic linkage used to diagnose diseases. This object is

available in APl version 64.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

Description

DiseaseDefinitionId

LastReferencedDate

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the disease definition criteria.

Type
reference

Properties
Create, Filter, Group, Sort

Description

The disease definition associated with the disease definition criteria.

This field is a relationship field.

Relationship Name
DiseaseDefinition

Relationship Type
Master-detail

Refers To
DiseaseDefinition (the master object)

Type
dateTime

Properties
Filter, Nillable, Sort
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Field Details

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Name Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the disease definition criteria.

ParentCriteriald Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The parent criteria associated with disease definition criteria.

This field is a relationship field.

Relationship Name
ParentCriteria

Refers To
DiseaseDefinitionCriteria

Type Type
picklist
Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of the disease definition criteria.

Possible values are:
® (Case Classification
® (Clinical

® Laboratory
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DiseaseDefinitionCriteriaChangeEvent on page 1336
Change events are available for the object.

DiseaseDefinitionCriteriaHistory on page 1350
History is available for tracked fields of the object.

Diseaselnvestigation

Represents an investigation of a disease. This object is available in APl version 64.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

Assigneeld Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The user responsible for conducting the disease investigation.

This field is a polymorphic relationship field.

Relationship Name
Assignee

Refers To
User

Comment

Type
textarea

Properties
Create, Nillable, Update

Description
Comments or notes related to the disease investigation.

DiseaseDefinitionId

Type
reference

Properties
Create, Filter, Group, Sort, Update
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Field Details

Description
The disease definition associated with the disease investigation.

This field is a relationship field.

Relationship Name
DiseaseDefinition

Refers To
DiseaseDefinition

DiseaseOutbreakId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The disease outbreak associated with the disease investigation.

This field is a relationship field.

Relationship Name
DiseaseOutbreak

Refers To
DiseaseOutbreak

EndDate Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the disease investigation.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field

Name

OwnerId

RelatedDiseaseInvestigationId

StartDate

Status

Disease Surveillance

Details
Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
Name of the disease investigation.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A related disease investigation associated with the disease investigation.

This field is a relationship field.

Relationship Name
RelatedDiseaselnvestigation

Refers To
Diseaselnvestigation

Type
dateTime

Properties
Create, Filter, Sort, Update

Description
The start date and time of the disease investigation.

Type
picklist
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the disease investigation.

Possible values are:
® Completed

® TInProgress
® NotStarted

The default value is InProgress.

fype Type
picklist
Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of disease investigation.

Possible values are:

® (Clinical

® Environmental

® FEpidemiologic

® Laboratory

® Source Investigation

® Vector Surveillance

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DiseaselnvestigationChangeEvent on page 1336
Change events are available for the object.

DiseaselnvestigationHistory on page 1350
History is available for tracked fields of the object.

DiseaselnvestigationOwnerSharingRule on page 1355
Sharing rules are available for the object.

DiseaselnvestigationShare on page 1359
Sharing is available for the object.

DiseaselnvestigationCase

Represents a junction between a disease investigation and a case. This object is available in APl version 64.0 and later.
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Supported Calls

Disease Surveillance

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

Caseld

DiseaseInvestigationId

LastReferencedDate

LastViewedDate

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The case associated with the disease investigation.

This field is a relationship field.

Relationship Name
Case

Refers To
Case

Type
reference

Properties
Create, Filter, Group, Sort

Description
The parent disease investigation associated with the case.

This field is a relationship field.

Relationship Name
Diseaselnvestigation

Relationship Type
Master-detail

Refers To
Diseaselnvestigation (the master object)

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The timestamp for when the current user last viewed a record related to this record.

Type
dateTime
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Field Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
Name of the disease investigation case.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DiseaselnvestigationCaseChangeEvent on page 1336
Change events are available for the object.

DiseaselnvestigationCaseHistory on page 1350
History is available for tracked fields of the object.

DiseaseOQutbreak

Represents a disease outbreak monitored by the public health organization. This object is available in APl version 64.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Description Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The description of the disease outbreak.
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Field Details
DetectionDate Type
dateTime
Properties

Create, Filter, Sort, Update

Description
The date and time of the disease outbreak detection.

DiseaseDefinitionId

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The disease definition associated with the disease outbreak.

This field is a relationship field.

Relationship Name
DiseaseDefinition

Refers To
DiseaseDefinition

EndDate Type

date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The end date and time of the disease outbreak.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field

LocationReferenceRecordId

ManuallyRecordedconfirmedCnt

ManuallyRecordedsuspectedCnt

Name

OutbreakLevel

Disease Surveillance

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The location, address, or healthcare facility associated with the disease outbreak.

This field is a polymorphic relationship field.

Relationship Name
LocationReferenceRecord

Refers To
Address, HealthcareFacility, Location

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The manually recorded count of people affected by the disease outbreak, based on informal
reports.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The manually recorded count of people suspected to be affected by the disease outbreak,
based on informal reports.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
Name of the disease outbreak.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
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Field Details

Description
Specifies the geographical scope of the outbreak, such as local, multi-jurisdictional, provincial,
national, or facility-based.

Possible values are:

® Facility

® TIocal

® MultiJurisdictional
® National

® Provincial

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User

RelatedDiseaseOutbreakId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A related outbreak associated with the disease outbreak.

This field is a relationship field.

Relationship Name
RelatedDiseaseOutbreak

Refers To
DiseaseOutbreak

ReportedById Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
The user who reported the disease outbreak.
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Field

StartDate

Status

TotalConfirmedCount

TotalSuspectedCount

Details

This field is a polymorphic relationship field.

Relationship Name
ReportedBy

Refers To
User

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The start date and time of the disease outbreak.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the disease outbreak.

Possible values are:
® Completed
® TInProgress

¢ New

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The total confirmed count of people affected by the disease outbreak.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The total suspected count of people affected by the disease outbreak.
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DiseaseOutbreakChangeEvent on page 1336
Change events are available for the object.

DiseaseOutbreakHistory on page 1350
History is available for tracked fields of the object.

DiseaseOutbreakOwnerSharingRule on page 1355
Sharing rules are available for the object.

DiseaseOutbreakShare on page 1359
Sharing is available for the object.

Electronic Signatures

Manage electronic signatures by using Digital Verifications. Set up signature trails for records or workflows that require users to verify
key updates. Define signature details such as the order of designated verifiers and whether designated verifiers belong to a user group
or have a specific participant role.

The Digital Verification standard objects are visible to users with the Health Cloud Advanced Therapy Orchestration permission set license
and the Health Cloud Advanced Therapy Orchestration permission set. Available in APl version 60.0 and later.

DigitalVerification
Stores information about the verification of a related record. This object is available in APl version 60.0 and later.

DigitalVerificationSetup

Stores information about a digital verification setup, such as the number of signatures needed and the record action that's related
to the verification. This object is available in APl version 60.0 and later.

DigitalVerfSetupDetail

Stores contextual details of a digital verification setup, such as the user who does the verification, and the messages that display at
the time of verification. This object is available in APl version 60.0 and later.

DigitalVerification

Stores information about the verification of a related record. This object is available in APl version 60.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Comment Typ e
textarea
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Field Details

Properties
Create, Nillable, Update

Description
Stores additional comments about the verification.

DesignatedVerifierId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The user or user group who can provide verification for a parent reference record.

This field is a polymorphic relationship field.

Relationship Name
DesignatedVerifier

Relationship Type
Lookup

Refers To
Group, User
DigitalVerificationSetupDetailld Type
reference
Properties
Create, Filter, Group, Sort, Update

Description
The details associated with the digital verification setup record.

This field is a relationship field.

Relationship Name
DigitalVerificationSetupDetail

Relationship Type
Lookup

Refers To
DigitalVerfSetupDetail

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed a record indirectly; for example, through
a list view or related record.
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record. If this value is null, it's possible
that this record was referenced (LastReferencedDate) and not viewed.

Name

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the digital verification record.

OwnerId Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the owner of this object.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

ParentReferenceRecordId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The parent reference record that is verified.

This field is a polymorphic relationship field.

Relationship Name
ParentReferenceRecord

Relationship Type
Lookup
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Field Details

Refers To
ClinicalTrial__c, CustodyChainEntry, DemoObject__c,HC24__AccountAccountRelation__c,
HC24__CandidatePatient__c,HC24__ CardView_Dropdown__c,HC24__CarePlanGoal__c,
HC24__CarePlanProblem__c, HC24__CarePlanTemplateGoal__c,
HC24__CarePlanTemplateProblem__c, HC24__CarePlanTemplateTask__c,
HC24__ CarePlanTemplate__c, HC24__CareProgramPlanTemplate__c,
HC24__Clinical_Assessment_Response__c, HC24__CommunityProfileName__c,
HC24__ConditionToHCCCodeMapping__c, HC24__ContactContactRelation__c,
HC24__CrossObjectRelationship__c, HC24__CustomFieldSets__c,
HC24__CustomLabelConfig__c, HC24___EHRProcedurePerformer__c,
HC24___EHRProcedureRequest__c, HC24___EHRProcedure__c,
HC24__EhrAllergyIntolerance__c, HC24__EhrCarePlanActivity__c,
HC24__EhrCarePlanConcern__c, HC24___EhrCarePlanGoal__c,
HC24__EhrCarePlanParticipant__c, HC24__EhrCarePlan__c,
HC24___EhrConditionRelatedltem__c, HC24__EhrCondition__c, HC24__EhrDevice__c,
HC24__EhrDosagelnstruction__c, HC24__EhrEncounterAccomodation__c,
HC24__EhrEncounterParticipant__c, HC24__EhrEncounter__c¢,
HC24___EhrlmmunizationReaction__c, HC24___Ehrlmmunization__c,
HC24__EhrMedicationPrescription__c, HC24___EhrMedicationStatement__c,
HC24__EhrObservation__c, HC24__ EhrPatientCareProvider__c,
HC24__EhrPatientContact__c, HC24__EhrPatient__c, HC24__EhrPractitionerldentity__c,
HC24__EhrPractitionerQuialification__c, HC24___EhrPractitionerRole__c,
HC24__EhrPractitioner__c,HC24__EhrRelatedObservation___c,HC24___EhrRelatedPerson__c,
HC24__ EhrVaccinationProtocol ¢, HC24 _ EhrVirtualDeviceChannel__c,
HC24__EhrVirtualDevice__¢, HC24 _ FilterColumn__c, HC24__ FilterCondition__c,
HC24__FilterCriterion__c, HC24__HcFlexibleCarePlanTabs__c,
HC24__HealthCloudFeatureToggle__c, HC24___HousingAssessment
HC24__IndustriesAppConfig__c, HC24__IndustriesSettings__c,
HC24__PatientCardViewConfiguration__c, HC24__ProgramPatientAffiliation__c,
HC24__ProgramPatientSummary__c, HC24__Program__c, HC24__ Provider__c,
HC24__ReciprocalRole__c,HC24__TaskGroups__c,HC24__TimelineViewConfiguration__c,
HC24__UsePersonAccount__c, HC24__individualExcludedFields__c, custom_sk__c,
vlocity_lwc20__CardFrameworkConfiguration__c, vlocity_Iwc20__DRBatchQueue__c,
vlocity_Iwc20__DRBulkData__c, vlocity_lwc20__DREncryption__c,
vlocity_Iwc20__DRWorker__c, vlocity_Iwc20__Interface_ DRGeneric__c,
vlocity_lwc20__TestResult__c, vlocity_Ilwc20__TriggerSetup__c,
vlocity_lwc20__UlSettings__c, vlocity_Iwc20__VlocityDataPack__c,
vlocity_Iwc20__VlocityDocuSignTemplate__c, vlocity_lwc20__VlocityErrorLogEntry__c,
vlocity_Iwc20__VlocityScheduledJob__¢, vlocity_Iwc20__VlocityTrackingEntry__c

G

PostVerificationMessage

Type
textarea

Properties
Create, Nillable, Update

Description
The message that is displayed after a verification is performed.
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Field Details
PreVerificationMessage Type
textarea
Properties

Create, Nillable, Update

Description
The message that is displayed before a verification is performed.

VerificationDateTime

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the verification of the related record was done.

VerificationRequestDateTime

Type
dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the verification was requested.

VerificationSite

Type
textarea

Properties
Create, Nillable, Update

Description
The place where the verification is done.

VerificationStatus

Type
picklist
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status of verification for the parent reference record.

VerificationStatusCategory Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The status category of the verification for the parent reference record.
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Field

VerifiedById

VerifierOrder

Associated Obijects

Details

Possible values are:

® Completed

® OnHold

® ReadyForSigning
® RejectedClosed

® RejectedOpen

Type
reference

Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The user who performed the verification.

This field is a polymorphic relationship field.

Relationship Name
VerifiedBy

Relationship Type
Lookup

Refers To
User

Type
picklist

Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

The order of the verifier who performed the verification.

Possible values are:

e FifthVerifier
® FirstVerifier
® FourthVerifier
® SecondVerifier

¢ ThirdVerifier

Electronic Signatures

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DigitalVerificationHistory on page 1350
History is available for tracked fields of the object.
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DigitalVerificationShare on page 1359
Sharing is available for the object.

DigitalVerificationSetup

Stores information about a digital verification setup, such as the number of signatures needed and the record action that's related to
the verification. This object is available in APl version 60.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Details

Type

dateTime
Properties

Filter, Nillable, Sort

Description

The timestamp when the current user last viewed a record indirectly; for example, through
a list view or related record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record. If this value is null, it's possible
that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the digital verification setup record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field Details

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

RecordActionType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the record action applicable for the digital verification setup, such as Create and
Edit.

Possible values are:
¢ Create
e Edit
ReferenceObjectApiName Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The parent object for which the digital verification setup is applicable.

Possible values are:
® CarePgmEnrolleeWorkOrder
® CarePgmEnrolleeWkOrdStep

e The API'name of any custom object created in the org.

VerificationProcessType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the process type of the verification, such as sequential or parallel.

Possible values are:

® Parallel
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Field Details

® Sequential

VerificationType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the process type of the digital verification setup.

Possible values are:

® DualSignature

® FiveSignatures
® FourSignatures
® NoSignature

® NotApplicable

® SingleSignature

® ThreeSignatures

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DigitalVerificationSetupHistory on page 1350
History is available for tracked fields of the object.

DigitalVerificationSetupOwnerSharingRule on page 1355
Sharing rules are available for the object.

DigitalVerificationSetupShare on page 1359
Sharing is available for the object.

DigitalVerfSetupDetail

Stores contextual details of a digital verification setup, such as the user who does the verification, and the messages that display at the
time of verification. This object is available in API version 60.0 and later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

474



Health Cloud Developer Guide Electronic Signatures

Fields
Field Details
DesignatedVerifierId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The role, user or user group associated with the digital verification setup detail.

This field is a polymorphic relationship field.

Relationship Name
DesignatedVerifier

Relationship Type
Lookup

Refers To
Group, ParticipantRole

DigitalVerificationSetupId Type

reference
Properties
Create, Filter, Group, Sort

Description
The parent digital verification setup associated with the digital verification setup detail.

This field is a relationship field.

Relationship Name
DigitalVerificationSetup

Relationship Type
Lookup

Refers To
DigitalVerificationSetup

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed a record indirectly; for example, through
a list view or related record.

LastViewedDate Type

dateTime
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Field

Name

PostVerificationMessage

PreVerificationMessage

VerifierRank

Electronic Signatures

Details

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record. If this value is null, it's possible
that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the digital verification setup detail record.

Type
textarea

Properties
Create, Nillable, Update

Description
The message that is displayed after a verification is performed.

Type
textarea

Properties
Create, Nillable, Update

Description
The message that is displayed before a verification is performed.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the rank of the verifier that provides the verification.

Possible values are:

® FifthVerifier
® FirstVerifier
® FourthVerifier

® SecondVerifier

ThirdvVerifier
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

DigitalVerfSetupDetailHistory on page 1350
History is available for tracked fields of the object.

Engagement Interaction

The engagement data model stores details, such as start date and end date, time, topic, and EDITIONS
attendees, about an interaction between a customer or a customer-authorized representative and
a customer service representative (CSR) or contact center agent (CCA). You can add up to 50 custom
fields each in the EngagementAttendee, Engagementinteraction, and EngagementTopic objects.

Available in: Lightning

The engagement objects also support quick actions that help CCAs to perform routine actions Experience

quickly without navigating to multiple pages. CCAs can also create personalized list views for Available in: Enterprise and
engagement objects by using the My engagement attendees, My engagement interactions, and Unlimited Editions with

My engagement topics filters. Health Cloud

Engagementinteraction

Represents information about an interaction between a service representative or any other specialist in an organization and the
organization’s customer. Engagement interactions can be initiated through communication channels and can cover one or more
topics. For example, a customer can initiate an engagement interaction by calling a service representative to inquire about an
insurance claim. This object is available in APl version 55.0 and later.

EngagementAttendee

Represents information about an attendee of an engagement. For example, when a customer initiates an engagement interaction
by calling a service representative to inquire about an insurance claim, this object stores information about the customer and the
service representative. This object is available in APl version 55.0 and later

EngagementTopic

Represents information about the topics discussed by a customer and other attendees during an engagement. For example, when
a customer initiates an engagement interaction by calling a service representative to inquire about an insurance claim, the topic of
the engagement is Claim. This object is available in APl version 55.0 and later.

Engagementinteraction

Represents information about an interaction between a service representative or any other specialist in an organization and the
organization’s customer. Engagement interactions can be initiated through communication channels and can cover one or more topics.
For example, a customer can initiate an engagement interaction by calling a service representative to inquire about an insurance claim.
This object is available in API version 55.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Special Access Rules

The Health Cloud permission set license is required to use this object.
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Fields

Field

AttendeeVerificationTime

CommunicationChannel

ContextId

Engagement Interaction

Details

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The time when the attendee was verified for the engagement interaction. You can manually
setthistime.If isAttendeeVerified issettotrue, then if you don't manually set this
time, it's set based on the current system date and time.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Required. The communication channel through which engagement interaction occurs.

Possible values are:
® TIn Person
® Video Call
® Voice Call

® Web Chat

Your Salesforce admin can define new field values or update the existing field values.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the record that's considered as the context for the engagement interaction. For
example, when a customer initiates an engagement interaction by booking a service
appointment for an inquiry, the service appointment is the context for that engagement
interaction.

This field is a polymorphic relationship field. A polymorphic field is one where the related
object can be one of several different types of objects. For example, the Who relationship
field of a Task can be a Contact or a Lead.

Relationship Name
Context

Relationship Type
Lookup
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Field

Duration

EndDateTime

Externalldentifier

InitiatingAttendeelId

Engagement Interaction

Details

Refers To
ServiceAppointment, Visit

Type
string
Properties
Create, Filter, Nillable, Sort, Update

Description

Read-only. The duration of the engagement interaction based on the start date time and
end date time. The duration is calculated when the end time is updated.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
Description
The date and time when the engagement interaction ends.

Type
string

Properties

Create, Filter, Group, idLookup, Nillable, Sort, Update
Description

The unique external identifier of the engagement interaction.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The attendee who initiated the engagement interaction.
This field is a polymorphic relationship field. A polymorphic field is one where the related

object can be one of several different types of objects. For example, the Who relationship
field of a Task can be a Contact or a Lead.

Relationship Name
InitiatingAttendee

Relationship Type
Lookup

Refers To
Account, Contact, Lead
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Field

IsAttendeeAuthenticated

IsAttendeeVerified

LastReferencedDate

LastViewedDate

MappedState

Engagement Interaction

Details

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the initiating attendee of the engagement interaction has been
authenticated through IVR or Web channel (t rue) or not (false).

The default value is false.

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the initiating attendee of the engagement interaction has been verified
(true)ornot(false).

The default value is false.

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp when the current user last accessed this record, a record related to this record,
or a list view.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record or list view. If this value is null,
the user might have only accessed this record or list view (LastReferencedDate) but
not viewed it.

Type
picklist

Properties
Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort

Description
Specifies the state of the engagement interaction that changes when the status of the
interaction gets updated.
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Field

Name

OwnerId

PhoneNumber

Reason

Engagement Interaction

Details

Possible values are:
® Completed
® TInProgress
¢ New

The default value is New.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the Engagement Interaction record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The Salesforce ID of the person who owns this engagement interaction record.

This field is a relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
User

Type
phone

Properties
Create, Filter, Nillable, Sort, Update

Description
The phone number of the caller to get the context about the previous engagement
interaction. This field is available in APl version 57.0 and later.

Type
string

Properties
Create, Filter, Nillable, Sort, Update
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Field

Sentiment

StartDateTime

Status

Type

Engagement Interaction

Details

Description
The reason for the engagement as stated by the customer or their representative during the
engagement interaction. This field is available from API version 56.0 and later.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description

The analyzed sentiment of the engagement interaction attendee about the engagement
interaction.

Possible values are:
® Negative

® Neutral

® Positive

Your Salesforce admin can define new field values or update the existing field values.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Required. The date and time when the engagement interaction starts.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the status of the engagement interaction, which also impacts the interaction state.
Possible values are:
® Completed
¢ In Progress

¢ New

Your Salesforce admin can define new field values or update the existing field values.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
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Field Details
Description
Specifies the type of interaction that was initiated by the attendee.
Possible values are:

® TInbound

® Qutbound

Your Salesforce admin can define new field values or update the existing field values.

Usage

This object is used in the Verify Customer Identity and the Verify Customer Identity Base Flow flow templates.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

EngagementAttendeeChangeEvent
EngagementAttendeeFeed

EngagementAttendeeHistory

EngagementAttendee

Represents information about an attendee of an engagement. For example, when a customer initiates an engagement interaction by
calling a service representative to inquire about an insurance claim, this object stores information about the customer and the service
representative. This object is available in APl version 55.0 and later

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Special Access Rules

The Health Cloud permission set license is required to use this object.

Fields
Field Details
EndDateTime Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update
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Field

EngagementId

ExternalAttendeeld

InternalAttendeeld

Engagement Interaction

Details

Description
The date and time when the engagement with the attendee ends.

Type
reference
Properties
Create, Filter, Group, Sort, Update

Description
Required. The engagement interaction, messaging session, or voice call that's related to the
attendee.

This field is a relationship field.

Relationship Name
Engagement

Relationship Type
Lookup

Refers To
Engagementinteraction, MessagingSession, VoiceCall

Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The external user related to the engagement, such as the customer or partner. To avoid an
error, either this field or the InternalAttendeeId field must have a value.

This field is a polymorphic relationship field. A polymorphic field is one where the related
object might be one of several different types of objects. For example, the Who relationship
field of a Task can be a Contact or a Lead.

Relationship Name
ExternalAttendee

Relationship Type
Lookup

Refers To
Account, Contact, Lead

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

IsAuthenticated

IsVerified

LastReferencedDate

LastViewedDate

Engagement Interaction

Details

Description
The internal user related to the engagement, such as the call center agent. To avoid an error,
either this field or the ExternalAttendeeld field must have a value.

This field is a relationship field.

Relationship Name
InternalAttendee

Relationship Type
Lookup

Refers To
User

Type
boolean

Properties
Create, Defaulted on Create, Filter, Group, Sort, Update

Description
Indicates whether the initiating attendee of the engagement interaction was authenticated
through interactive voice response (IVR) or Web channel (t rue) ornot (£alse). The default
valueis false.

This field is available in APl version 56.0 and later.

Type
boolean

Properties
Create, Defaulted on Create, Filter, Group, Sort, Update

Description
Indicates whether the initiating attendee of the engagement interaction was verified (t rue)
ornot (false). The default value is false.

This field is available in APl version 56.0 and later.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last accessed this record, a record related to this record,
ora list view.

Type
dateTime
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Field

Name

OwnerId

Role

StartDateTime

Engagement Interaction

Details

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record or list view. If this value is null,
the user might have only accessed this record or list view (LastReferencedDate) but
not viewed it.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the Engagement Attendee record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The Salesforce ID of the person who owns this engagement attendee record.

This field is a relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
User

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The role of an engagement attendee. This field is available in APl version 56.0 and later.
Possible values are:

® OnBehalf

® Self
Type
dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
Required. The date and time when the engagement with the attendee starts.

VerificationTime Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The time when the attendee was verified for the engagement interaction. This field is available
in APl version 56.0 and later.

Usage

This object is used in the Verify Customer Identity and the Verify Customer Identity Base Flow flow templates.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

EngagementAttendeeChangeEvent
EngagementAttendeeFeed

EngagementAttendeeHistory

EngagementTopic

Represents information about the topics discussed by a customer and other attendees during an engagement. For example, when a
customer initiates an engagement interaction by calling a service representative to inquire about an insurance claim, the topic of the
engagement is Claim. This object is available in APl version 55.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Special Access Rules

The Health Cloud permission set license is required to use this object.
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Fields

Field

EngagementId

InteractionSummary

LastReferencedDate

LastViewedDate

Engagement Interaction

Details

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The engagement interaction, messaging session, or voice call record that's related to the
topic discussed during the engagement.

This field is a relationship field.

Relationship Name
Engagement

Relationship Type
Lookup

Refers To
Engagementinteraction, MessagingSession, VoiceCall

Type
string
Properties
Create, Filter, Nillable, Sort, Update

Description
The summary of the engagement interaction. This field is available in API version 56.0 and
later.

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp when the current user last accessed this record, a record related to this record,
or a list view.

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record or list view. If this value is null,
the user might have only accessed this record or list view (LastReferencedDate) but
not viewed it.
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Field

Name

OwnerId

ParentTopicId

ProcessFailureReason

Details
Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Required. The name of the engagement topic record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

The Salesforce ID of the person who owns this engagement topic record.

This field is a relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
User

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Engagement Interaction

The parent engagement topic record that's associated with this engagement topic.

This field is a relationship field.

Relationship Name
ParentTopic

Relationship Type
Lookup

Refers To
EngagementTopic

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

ProcessName

ProcessStatus

ProcessType

RelatedPersonId

Engagement Interaction

Details

Description
Specifies the reason the process failed during the engagement interaction. The source is
selected from a picklist of available values, which are set by your Salesforce administrator.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the process executed during the engagement interaction.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the current status of the process that's executed during the engagement interaction.

Possible values are:
® Cancelled
® Completed
® Failed

® Initiated

Your Salesforce administrator can define new or update the existing field values.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The type of the process executed during the engagement interaction.

Possible values are:
® Flow
® OmniScript

® QuickAction

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The person for whom the engagement interaction has been initiated.

This field is a polymorphic relationship field. A polymorphic field is one where the related
object might be one of several different types of objects. For example, the Who relationship
field of a Task can be a Contact or a Lead.

Relationship Name
RelatedPerson

Relationship Type
Lookup

Refers To
Account, Contact, Lead

TopicId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The engagement topic record that's associated with the parent engagement topic.

This field is a polymorphic relationship field. A polymorphic field is one where the related
object might be one of several different types of objects. For example, the Who relationship
field of a Task can be a Contact or a Lead.

Relationship Name
Topic

Relationship Type
Lookup

Refers To
Asset, Case, Claim, LoyaltyMemberTier, LoyaltyProgramMember, Opportunity, Order,
ServiceAppointment, Voucher, TransactionJournal, and custom object

Usage
This object is used in the Verify Customer Identity and the Verify Customer Identity Base Flow flow templates.
Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.
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EngagementAttendeeChangeEvent

EngagementAttendeeFeed

EngagementAttendeeHistory

Financial Assistance Program

The financial assistance program data model helps health and life sciences organizations implement
several financial assistance programs for eligible patients to receive assistance with their out of

pocket medical expenses.

The financial assistance program objects are available to users with Health Cloud Starter (for Life
Sciences Cloud) or Health Cloud Foundation (for Health Cloud) and the Manage Financial Assistance
Program permission set. The objects are available in APl version 61.0 and later.

Applicant

LIFE SCIENCES CLOUD .
Financial Assistance for Patient

salesforce

Services Program

Person Account i [ Account Contact Others
(Member)

|

Enrollee

[ Care Program

Care Program Benefit

Assignment

Benefit

Disbursement

Care Program Product2
Product

Program
Recommendation
Rule

Care Program
Eligibility
Rule

Enroliment Og

Eligibility Criteria

Benefit

Benefit Type

ExpressionSet

Program
Enroliment
igibility Criteria

[Program

L

(O salesforce Standard Object (1) Life Sciences Cloud Object () Other Object Included in This License

Financial Assistance Program

EDITIONS

Available in: Lightning
Experience

Available in: Enterprise and
Unlimited Editions with Life
Sciences or Health Cloud

Specify the care program enrollee represented as an applicant. This object is available in APl version 59.0 and later.

Benefit

Represents information about benefits associated with the financial assistance program. Benefits are mapped to the members based
on the program rules. This object is available in APl version 51.0 and later.
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BenefitType

Represents information about the type of benefits, such as Financial Assistance Program, available to the care program enrollee. This
object is available in APl version 51.0 and later.

CareProgramAssistance
Represents a junction between Care Program and Program objects. This object is available in APl version 61.0 and later.
ProgramEnroliment

Represents details of enroliment for benefits in a program. This object is available in API version 57.0 and later.
ProgrameEnrlEligibilityCrit

Represents a junction between Program and Enrollment Eligibility Criteria objects. This object is available in API version 61.0 and
later.

ProgramRecommendationRule
Represents the eligibility criteria and recommendation for a program. This object is available in AP version 61.0 and later.

Applicant

Specify the care program enrollee represented as an applicant. This object is available in APl version 59.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AccountId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The account ID associated with the applicant.

This field is a relationship field.

Relationship Name
Account

Relationship Type
Lookup

Refers To
Account

ApplicationFormId Type

reference

Properties
Create, Filter, Group, Sort
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Field

BirthDate

CareProgramkEnrolleelId

ContactId

Email

Details

Description
The application that's submitted for a product request.

This field is a relationship field.

Relationship Name
ApplicationForm

Relationship Type
Lookup

Refers To
ApplicationForm

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date of birth of the applicant.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
This field is a relationship field.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The related contact ID associated with the account.

This field is a relationship field.

Relationship Name
Contact

Relationship Type
Lookup

Refers To
Contact

Type
email
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The email address of the applicant.

FirstName

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The first name of the applicant.

LastName

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The last name of the applicant.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime
Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

MiddleName Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The middle name of the applicant.
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Field

Name

PartyProfilelId

Phone

Suffix

UniqueReferenceNumber

Details
Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
A unigue number that represents the applicant.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The party profile requesting a product with the application form.

This field is a relationship field.

Relationship Name
PartyProfile

Relationship Type
Lookup

Refers To
PartyProfile

Type
phone

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The applicant's phone number.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The suffix of the applicant.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The customer reference number of the applicant.
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Associated Obijects

Financial Assistance Program

This object has these associated objects. If the APl version isn't specified, they're available in the same APl version as this object. Otherwise,
they're available in the specified APl version and later.

ApplicantChangeEvent on page 1336
Change events are available for the object.

ApplicantFeed on page 1341

Feed tracking is available for the object.

ApplicantHistory on page 1350

History is available for tracked fields of the object.

ApplicantOwnerSharingRule on page 1355
Sharing rules are available for the object.

ApplicantShare on page 1359

Sharing is available for the object.

Benefit

Represents information about benefits associated with the financial assistance program. Benefits are mapped to the members based

on the program rules. This object is available in APl version 51.0 and later.

Supported Calls

create (),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query(),

retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

BenefitTypeld

BudgetAmountUsed

Details
Type
reference

Properties

Create, Filter, Group, Sort
Description

ID of the benefit type.

This field is a relationship field.

Relationship Name
BenefitType

Relationship Type
Lookup

Refers To
BenefitType

Type
currency
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Field Details

Properties
Create, Filter, Nillable, Sort, Update
Description
The budget amount used by an employee after enrolling in a corresponding program.

EndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date of the benefit.

EnrolleeAmountLimit

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount limit allocated to enrollee for a corresponding program.

EnrolleelimitFrequency Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The assigned frequency for an enrollee limit for a corresponding program.

Possible values are:
® Monthly
® Monthly, Yearly , Annual, Weekly, Quarterly

® Yearly

EnrolleeTrxnAmountLimit

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The enrollee transaction amount limit for a corresponding program.

IsActive Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

498



Health Cloud Developer Guide

Field

MaxBenefitAmount

Name

PayoutFrequency

ProgramId

Details

Description
Required. Indicates whether the program benefit is active.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The maximum amount that can be disbursed for a period.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the benefit.

Type
picklist

Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Possible values are:

® Annual

® BiWeekly - Bi-Weekly
® Monthly

® OnDemand - On-Demand
® Quaterly

® Weekly

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The identifier of the program that's associated with the benefit.

This field is a relationship field.
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BenefitType

Represents information about the type of benefits, such as Financial Assistance Program, available to the care program enrollee. This
object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Benefit Type Name Type
string
Properties

Create, Filter, Group, idLookup, Sort, Update

Description
Required. The name of the benefit type.

Category Type

picklist
Properties
Create, Filter, Group, Sort, Update

Description
The category of the benefit type. Picklist values aren't provided for this field and must be
added based on the requirements of the organization.

Description

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of benefit type.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user referenced this record.

LastViewedDate Type

dateTime
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Field

ProcessType

Type

UnitofMeasurelId

Financial Assistance Program

Details

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Required. The process type associated with the benefit.

The possible value is:
® Financial Assistance Program

This value is available in APl version 61.0 and later.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The process type associated with the benefit.

Possible values are:
® Monetary
® Service

® Goods

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measure for the benefit.

This is a polymorphic relationship field.

Relationship Type
UnitofMeasure

Refers To
UnitofMeasure
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Associated Obijects

This object has these associated objects. If the APl version isn't specified, they're available in the same APl versions as this object. Otherwise,
they're available in the specified APl version and later.

BenefitTypeOwnerSharingRule
Sharing rules are available for the object.

BenefitTypeShare
Sharing is available for the object.

CareProgramAssistance

Represents a junction between Care Program and Program objects. This object is available in APl version 61.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
CareProgramlId Type
reference
Properties

Create, Filter, Group, Sort

Description
The care program associated with the care program assistance.

This field is a relationship field.

Relationship Name
CareProgram

Relationship Type
Master-detail

Refers To
CareProgram (the master object)

CareProgramProductId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care program product associated with the care program assistance.

This field is a relationship field.

Relationship Name
CareProgramProduct
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Field

LastReferencedDate

LastViewedDate

Name

ProgramId

ProgrameEnrollment

Financial Assistance Program

Details

Refers To
CareProgramProduct

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the care program assistance.

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The program associated with the care program assistance.

This field is a relationship field.

Relationship Name
Program

Refers To
Program

Represents details of enrollment for benefits in a program. This object is available in APl version 57.0 and later.
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Financial Assistance Program

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AccountId

ApplicationDate

CareProgramEnrolleeld

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The ID of the account that's associated with an organization enrolled in the program.

This field is a relationship field.

Relationship Name
Account

Relationship Type
Lookup

Refers To
Account

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date when the enrollee applied to the program.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The care program enrollee associated with the program enrollment.

This field is a relationship field.

Relationship Name
CareProgrameEnrollee
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Field

ContactId

EndDate

IsActive

Name

Financial Assistance Program

Details

Refers To
CareProgrameEnrollee

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the contact that's associated with an individual enrolled in the program.

This field is a relationship field.

Relationship Name
Contact

Relationship Type
Lookup

Refers To
Contact

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The end date of the enrollment in the program. This field is accessible if you enabled Data
Protection and Privacy in Setup.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the enrollment for the participant in the program is active (t rue) or not
(false).

The default value is false.

This field is accessible if you enabled Data Protection and Privacy in Setup.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the program enrollment record.
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Field

ProgramId

StartDate

Status

Associated Objects

Financial Assistance Program

Details
Type
reference

Properties
Create, Filter, Group, Sort

Description
The identifier of the program that's associated with the enrollee.

This field is a relationship field.

Relationship Name
Program

Relationship Type
Master-Detail

Refers To
Program

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The start date of the enrollment in the program. This field is accessible if you enabled Data
Protection and Privacy in Setup.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The enrollment status of the enrollee for the program.

This field is accessible if you enabled Data Protection and Privacy in Setup.

This object has these associated objects. If the APl version isn't specified, they're available in the same APl versions as this object. Otherwise,
they're available in the specified APl version and later.

ProgramEnrollmentFeed

Feed tracking is available for the object.

ProgramEnrollmentHistory

History is available for tracked fields of the object.

ProgramEnrollmentOwnerSharingRule
Sharing rules are available for the object.
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ProgramEnrollmentShare

Sharing is available for the object.

Financial Assistance Program

ProgrameEnrlEligibilityCrit

Represents a junction between Program and Enrollment Eligibility Criteria objects. This object is available in API version 61.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),

retrieve (), search (), undelete (), update (), upsert ()

Special Access Rules

Fields

Field

EnrollmentEligibilityCritId

IsRequired

LastReferencedDate

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The enrollment eligibility criteria associated with the program enrollment eligibility criteria.

This field is a relationship field.

Relationship Name
EnrollmentEligibilityCrit

Refers To
EnrollmentEligibilityCriteria

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether an enrollment eligibility criterion is mandatory (true) or optional (false).

The default value is false.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.
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Field

LastViewedDate

Name

ProgramId

Status

Type

Financial Assistance Program

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the program enrollment eligibility criteria.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The program associated with the program enrollment eligibility criteria.

This field is a relationship field.

Relationship Name
Program

Relationship Type
Master-detail

Refers To
Program (the master object)

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the status of the program enrollment eligibility criteria.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

508



Health Cloud Developer Guide Financial Assistance Program

Field Details

Description
Specifies the type of enrollment eligibility criteria.

ProgramRecommendationRule

Represents the eligibility criteria and recommendation for a program. This object is available in APl version 61.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Country Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update
Description
The country where the program is eligible for implementation.

HasActiveCommercialIns

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether this program has an active commercial insurance.

The default value is false.

IsInclusionRule

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether it's an inclusion rule (true) or an exclusion rule (false).

The default value is false.

LastReferencedDate

Type
dateTime
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Field Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

MaximumAge

Type
int
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The maximum age for enrolling in the program.
MinimumAge Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The minimum age for enrolling in the program.

Name

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the program recommendation rule.

ProgramId Type
reference

Properties
Create, Filter, Group, Sort

Description
The program associated with the program recommendation rule.

This field is a relationship field.
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Field Details

Relationship Name
Program

Relationship Type
Master-detail

Refers To
Program (the master object)

ProgramType Type
picklist

Properties
Filter, Group, Nillable, Restricted picklist, Sort

Description
The type of program associated with the program recommendation rule.

Possible values are:
® Copay
® Patient Assistance Program

® Quick Start

RecommendedProgramPriority Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The recommended priority of the program.

RuleType Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Indicates the type of rule.

Possible values are:
e Eligibility

® Recommendation
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Health Assessments

Health Cloud Assessments use the power of Discovery Framework and OmniStudio to build more EDITIONS
complex questionnaire paths.

The health assessments data model represents the system to create an assessment envelope and Available in: Enterprise and
assessment envelope item to provide patients access to the assigned assessments. The Assessment Unlimited editions with
standard objects are visible to users with the Health Cloud and the Health Cloud Platform permission Health Cloud

set licenses and the Health Cloud Permission Set License permission set. Available in APl version
57.0 and later.

AssessmentEnvelope

Represents information about an envelope that contains the assessments related to a user. For example, you can create an envelope
that contains assessments for a patient or a caregiver related to depression or anxiety. This object is available in APl version 58.0 and
later.

AssessmentEnvelopeltem

Represents information about an item in an envelope that contains the assessments related to a user. For example, you can create
an item that contains an assessment for depression or anxiety. This object is available in APl version 58.0 and later.

AssessmentEnvelope

Represents information about an envelope that contains the assessments related to a user. For example, you can create an envelope
that contains assessments for a patient or a caregiver related to depression or anxiety. This object is available in APl version 58.0 and
later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AccountId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The recipient of the assessment envelope, such as a patient.

This field is a relationship field.

Relationship Name
Account

Relationship Type
Lookup
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Field Details

Refers To
Account

ContactId Type

reference
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The recipient of the assessment envelope, such as a caregiver.

This field is a relationship field.

Relationship Name
Contact

Relationship Type
Lookup

Refers To
Contact

ExpirationDateTime

Type
dateTime
Properties
Create, Filter, Sort, Update

Description
The date and time of assessment envelope expiration.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Name

Type
string

513



Health Cloud Developer Guide Health Assessments

Field Details

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the assessment envelope.

NotificationStatus Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The sent status of the assessment envelope

Possible values are:
® NotSent

® Sent

OwnerId Typ e
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

RequestReferenceld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reference to the context of the assessment envelope request.

This field is a polymorphic relationship field.

Relationship Name
RequestReference

Relationship Type
Lookup
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Field Details

Refers To
Case, ClinicalEncounter, ClinicalServiceRequest, ServiceAppointment

Status Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the envelope that contains the assessments

Possible values are:
® Completed
® InProgress—InProgress

e NotStarted—Not Started

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

AssessmentEnvelopeChangeEvent (API version 60.0)
Change events are available for the object.

AssessmentEnvelopeFeed
Feed tracking is available for the object.

AssessmentEnvelopeHistory
History is available for tracked fields of the object.

AssessmentEnvelopeOwnerSharingRule
Sharing rules are available for the object.

AssessmentEnvelopeShare
Sharing is available for the object.

AssessmentEnvelopeltem

Represents information about an item in an envelope that contains the assessments related to a user. For example, you can create an
item that contains an assessment for depression or anxiety. This object is available in APl version 58.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields
Field Details
AssessmentEnvelopelId Type
reference
Properties

Create, Filter, Group, Sort

Description
The assessment envelope that is associated with the item.

This field is a relationship field.

Relationship Name
AssessmentEnvelope

Relationship Type
Lookup

Refers To
AssessmentEnvelope

AssessmentId

Type
reference

Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The identifier for the assessment envelope item.

This field is a relationship field.

Relationship Name
Assessment

Relationship Type
Lookup

Refers To
Assessment

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

516



Health Cloud Developer Guide Health Assessments

Field Details

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.

Name Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Tne name of the assessment envelope item.

OmniProcessId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represent the related OmniProcess.

This field is a relationship field.

Relationship Name
OmniProcess

Relationship Type
Lookup

Refers To
OmniProcess

Status Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Indicates the status of the assessment envelope item.

Possible values are:

® Completed
® TInProgress

® NotStarted

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.
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AssessmentEnvelopeltemChangeEvent (APl version 60.0)

Change events are available for the object.

AssessmentEnvelopeltemFeed
Feed tracking is available for the object.

AssessmentEnvelopeltemHistory
History is available for tracked fields of the object.

Health Insurance

The health insurance data model provides objects for managing the ways care is paid for. It represents information about participants
such as employment, insurance coverage, and dependents. You can manage details of the benefits provided by plans to members and
treatment preauthorization requests made by members or providers.

Health Insurance

Ensure that the Health Cloud managed package is installed in your org as the package contains fields on standard objects used by the
health insurance data model.

The health insurance data model includes standard objects and record types. You need the Health Cloud Platform permission set license
to create, edit, and delete records in the data model.

Business
Account
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Person Account
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|

Care Preauth ’
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E

:

N
Plan Benefit
Item

CarePreauth
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Coverage
Benefit Item

|

Care Preauth
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4

Healthcare
Provider

Represents the details of preauthorizations for care under a member's plan.

CarePreauthltem

Represents the details of items included in a preauthorization for care under a member’s plan.

CoverageBenefit

Represents the benefits provided to a covered member by a purchaser’s plan.

CoverageBenefititem

Specific service covered by the insurance plan. This object is available in APl version 53.0 and later.
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Member

A member is a person who is the primary subscriber, a dependent, or anyone else who is covered under the insurance plan.
MemberPlan

Represents details about the insurance coverage for a member or subscriber.

Payer

A payer is a health insurance company that helps cover the cost of member care. payer is represented by records on the Account
object.

PlanBenefit

Represents the standard benefits available under a plan that the purchaser offers to their members.

PlanBenefitltem

Represents the details of a benefit available under a purchaser’s plan that is offered to their members.

Purchaser

A purchaser is the organization (an employer) that is providing medical insurance plans for their members (employees).
Purchaser Group

Apurchaser group is a subset of the purchaser. For example, your company may have individual employee groups in different regions
of the country. Each purchaser group can have separate options for insurance plans.

Purchaser Group Member Association

An association that records the members who belong to a purchaser group. This association is represented by records on the
AccountContactRelation object.

PurchaserPlan
Represents the payer plan that a purchaser makes available to its members and members’ dependents.

PurchaserPlanAssn
Represents a junction object that associates the purchaser to the plans they offer to members.

Purchaser Payer Association

An association that records the purchasers who purchase plans from payers. This association is represented by records on the
AccountAccountRelation object.

CarePreauth

Represents the details of preauthorizations for care under a member's plan.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name Details

EffectiveFrom Type
date
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Field Name Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from which this preauthorization is effective.

EffectiveTo Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date after which this preauthorization is no longer effective.

LastReferencedDate

Type

datetime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

LastViewedDate Type

datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

MemberPlanId Type

reference

Properties
Create, Filter, Group, Sort

Description
The ID of the member plan for which this preauthorization is being provided.

Name

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
The name of this preauthorization.
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Field Name Details
Notes Type
textarea
Properties

Create, Nillable, Update

Description
Notes about this preauthorization.

PayerId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the payer covering the cost of this treatment.

PreauthIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
An identifier provided by the insurance company for preauthorization of a service.

ReferringPhysician

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the doctor who referred the member for this treatment.

SourceSystem

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this preauthorization record was obtained from.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this preauthorization record on its source system.
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Field Name Details
SourceSystemModified Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date on which this preauthorization was last changed on its source system.

Status Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status of this preauthorization record. The default the picklist values are:

e Active

® |nactive

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CarePreauthChangeEvent (APl version 60.0)
Change events are available for the object.

CarePreauthFeed
Feed tracking is available for the object.

CarePreauthHistory
History is available for tracked fields of the object.

CarePreauthOwnerSharingRule
Sharing rules are available for the object.

CarePreauthShare
Sharing is available for the object.

CarePreauthltem

Represents the details of items included in a preauthorization for care under a member’s plan.
Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields
Field Name Details
CarePreauthId Type
reference
Properties

Create, Filter, Group, Sort
Description

The ID of the care preauthorization this item details.

EndingServiceCode

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ending service code for the category of care being provided.

LastReferencedDate

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

datetime
Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's possible
that this record was referenced (LastReferencedDate) and not viewed.

Laterality Type

picklist
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The side of the body receiving care.

Name

Type
string

Properties
Create, Filter, Group, Sort, Update
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Field Name

Notes

OwnerId

PreauthitemSequence

Quantity

SourceSystem

SourceSystemIdentifier

Details

Description
Name of this preauthorized care item.

Type
textarea

Properties
Create, Nillable, Update

Description
Notes about this preauthorized care item.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Sequence of this item among the preauthorized care items.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Quantity being preauthorized.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The name of the system this preauthorization record was obtained from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

SourceSystemModified

StartingServiceCode

Unit

Associated Objects

Health Insurance

Details

Description
The ID of this preauthorization record on its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this preauthorization was last changed on its source system.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The starting service code for the category of care being provided.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Units by which the preauthorized quantity is measured.

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

CarePreauthltemChangeEvent (APl version 60.0)
Change events are available for the object.

CarePreauthltemFeed

Feed tracking is available for the object.

CarePreauthltemHistory

History is available for tracked fields of the object.

CarePreauthltemOwnerSharingRule
Sharing rules are available for the object.

CarePreauthltemShare

Sharing is available for the object.

CoverageBenefit

Represents the benefits provided to a covered member by a purchaser’s plan.
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Supported Calls

Health Insurance

create (), delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name

BenefitNotes

BenefitPeriodEndDate

BenefitPeriodStartDate

CareBenefitVerifyRequestId

Details
Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the benefits available to the member under this
plan’s coverage.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Last day of the coverage benefit period.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
First day of the coverage benefit period.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care benefit verify request associated with the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
CareBenefitVerifyRequest

Relationship Type
Lookup
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Field Name

CoinsuranceNotes

CopayNotes

CoverageType

DeductibleNotes

Health Insurance

Details

Refers To
CareBenefitVerifyRequest

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the contribution the member makes towards
treatment.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the copayment amounts members contributes.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
General category of service covered.

Possible values are:

® Dental

® Medical

® Vision

® Home Health-This picklistvalue is available for the Home Health feature
in APl version 59.0 and later.

® Pharmacy - This picklist value is available for the Pharmacy Benefits
Verification feature in APl version 63.0 and later. See Activate Picklist Value
for Coverage Benefit to activate this value.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the member’s deductibles under this plan.
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Field Name Details
Disclaimer Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Overall plan benefit disclaimers.

EmergencyDepartmentCopay

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards emergency treatment.

FamilyInNetworkDeductibleApplied Type

currency
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by the health plan’s
preferred providers for all family members.

FamilyInNetworkDeductibleLimit Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member is required to pay for health care provided by the health
plan’s preferred providers for all family members. When this amount is reached,
the plan starts to contribute towards treatment.

FamilyInNetworkDeductibleRemaining

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member still has to pay for health care provided by
the health plan’s preferred providers for all family members. When this amount
is reached, the plan starts to contribute towards treatment.

FamilyInNetworkOutofPocketApplied Type

currency
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Field Name

FamilyInNetworkOutofPocketLimit

FamilyInNetworkOutofPocketRemaining

FamilyOutofNetworkDeductibleApplied

FamilyOutofNetworkDeductibleLimit

Health Insurance

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by the health plan’s preferred providers for all family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by the health plan’s preferred providers for all family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount for the member to pay during this coverage year for care
provided by the plan’s preferred providers for all family members. When this
amount is reached, the plan starts to contribute towards treatment. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by non-preferred
providers for all family members.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The total amount the member has to pay for health care provided by
non-preferred providers for all family members. When this amount is reached,
the plan starts to contribute towards treatment.
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Field Name

FamilyOutofNetworkDeductibleRemaining

FamilyOutofNetworkOutofPocketApplied

FamilyOutofNetworkOutofPocketLimit

Fami lyOutofNetworkOutofPocketRemaining

FinalCoverageStatusCodeId

Health Insurance

Details

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member still has to pay for health care provided by non-preferred
providers for all family members. When this amount is reached, the plan starts
to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount for the member to pay during this coverage period for
health care provided by non-preferred providers for all family members. When
this amountis reached, the plan starts to contribute towards treatment. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name Details

Description
The code that's determined after considering the restrictions and other status
types that apply to the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
FinalCoverageStatusCode

Relationship Type
Lookup

Refers To
CodeSet

IndividualInNetworkDeductibleApplied Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by the health plan’s
preferred providers to the most costly family member.

IndividualInNetworkDeductibleLimit Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay for health care provided by the plan’s
preferred providers for any family member. When this amount is reached, the
plan starts to contribute towards treatment.

Individual InNetworkDeductibleRemaining Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member has to pay for care during the coverage year
provided by the plan’s preferred providers for any family member. When this
amount is reached, the plan starts to contribute towards treatment.

IndividualInNetworkOutofPocketApplied Type

currency
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Field Name

IndividualInNetworkOutofPocketLimit

Individual InNetworkOutofPocketRemaining

IndividualOutofNetworkDeductiblefpplied

IndividualOutofNetworkDeductiblelLimit

Health Insurance

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by the plan’s preferred providers to any one family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by the health plan’s preferred providers for any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount remaining for the member to pay during the coverage year for care
provided by the plan’s preferred providers for any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by non-preferred
providers to the most costly family member.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay for health care provided by non-preferred
providers to any one family member. When this amount is reached, the plan
starts to contribute towards treatment.
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Field Name

IndividualOutofNetworkDeductibleRemain

IndividualOutofNetworkOutofPocketAoplied

IndividualOutofNetworkOutofPocketLimit

IndividualOutofNetworkOutofPocketRemain

InNetworkCoinsuranceAmount

Health Insurance

Details

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member has to pay for health care during the coverage
year provided by non-preferred providers to any family member. When this
amount is reached, the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage period for health care
provided by non-preferred providers to any family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by non-preferred providers to any family member. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount remaining for the member to pay during the coverage year for health
care provided by non-preferred providers to any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name

InNetworkCoinsurancePercentage

InNetworkLifetimeMaximum

IsActive

LastReferencedDate

LastViewedDate

Health Insurance

Details

Description
The amount the member contributes towards treatment undertaken by the
health plan’s preferred providers.

Type
percent

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by the health plan’s preferred providers.

Type
currency
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay during lifetime coverage under this plan
after which the provider covers all costs for treatment provided by its preferred
providers. It includes deductibles, copayments, and coinsurance, but excludes
premiums.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the coverage benefit is currently in force.

The default value is 'false'.

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type
datetime

Properties
Filter, Nillable, Sort
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Field Name

LifetimeMaximumNotes

MemberId

MemberPlanId

Name

OutcomeStatusCodelId

Health Insurance

Details

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the lifetime maximum payments the member Will be
expected to make.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the member receiving these benefits.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The ID of the member plan receiving these benefits.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of these coverage benefits.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The outcome code set associated with the coverage benefit.

This field is a relationship field.
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Field Name Details

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
OutcomeStatusCode

Relationship Type
Lookup

Refers To
CodeSet

OutofNetworkCoinsuranceAmount

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards treatment undertaken by
non-preferred providers.

OutofNetworkCoinsurancPercentage

Type
percent

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by non-preferred providers.

OutofNetworkLifetimeMaximum

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay during lifetime coverage under this plan
after which the plan provider covers all costs for treatment provided by its
non-preferred providers. It includes deductibles, copayments, and coinsurance,
but excludes premiums.

OutofPocketNotes Type

textarea

Properties
Create, Nillable, Update

Description
Additional information about the out-of-pocket payment the member makes.
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Field Name Details
OwnerId Type
reference
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

PharmaCopayAmount

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards the pharma products.

This field is available in APl version 62.0 and later with the Manage Financial
Assistance Program permission set.

PrimaryCareCopay

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards primary care treatment.

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this benefits record was obtained from.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this benefits record on its source system.

SourceSystemModified

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

SpecialistCopay

StatusCodeId

UrgentCareCopay

VerificationDate

Health Insurance

Details

Description
The date on which these benefits were last changed on their source system.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards specialist consultations.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status code set associated with the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
StatusCode

Relationship Type
Lookup

Refers To
CodeSet

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards urgent care.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Date on which the benefit was verified.
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Associated Obijects

This object has these associated objects. If the APl version isn't specified, they're available in the same APl versions as this object. Otherwise,
they're available in the specified APl version and later.

CoverageBenefitChangeEvent (APl version 59.0)
Change events are available for the object.

CoverageBenefitFeed
Feed tracking is available for the object.

CoverageBenefitHistory
History is available for tracked fields of the object.

CoverageBenefitOwnerSharingRule
Sharing rules are available for the object.

CoverageBenefitShare
Sharing is available for the object.

CoverageBenefitltem

Specific service covered by the insurance plan. This object is available in APl version 53.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
BenefitCategory Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Name of the category this benefit is in.

CodeSetServiceTypeld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
ID of a Code Set Service Type in the Code Set object.

This is a relationship field.

Relationship Name
CodeSetServiceType
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Field

CoverageBenefitId

Coveragelevel

DoesDeductibleApply

InNetworkCoverage

Details

Relationship Type
Lookup

Refers To
CodeSet

Type
reference

Properties
Create, Filter, Group, Sort

Description
The ID of the covered benefit this item belongs to.

This is a relationship field.

Relationship Name
CoverageBenefit

Relationship Type
Lookup

Refers To
CoverageBenefit

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Description of the level of coverage provided by this item.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description

Specifies whether the benefit item requires a prior expenditure by the patient.

The default value is 'false’.

Type
textarea

Properties
Create, Nillable, Update

Description

Description of the in network coverage provided by this item.
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Field Details
IsActive Type
boolean
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the benefit item is currently available.

The default value is 'false’.

IsInPlanNetwork Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the benefit is available only in-network (t rue) or both in-network and
out-of-network (false).

The default value is 'false’.

IsPreauthorizationRequired

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the service must be approved before use.

The default value is 'false’.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is null, it's
possible that this record was referenced (LastReferencedDate) and not viewed.
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Field

MemberId

Name

Notes

OutofNetworkCoverage

OwnerId

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the member receiving this benefit item.

This is a relationship field.

Relationship Name
Member

Relationship Type
Lookup

Refers To
Account

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Name of this coverage benefit item.

Type
textarea

Properties
Create, Nillable, Update

Description

Additional information about this coverage benefit item.

Type
textarea

Properties
Create, Nillable, Update

Description
Description of the coverage for non-preferred providers.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.
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Field

ServiceType

ServiceTypeCode

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Details

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type of service this plan benefit item provides.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code for the type of service this plan benefit item provides.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The name of the system this coverage benefits item record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the CoverageBenefitltem in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field Details

Description
The ID of this coverage benefits item record on its source system.

SourceSystemModified Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date on which this coverage benefits item was last changed on the source system.

TimePeriod Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A description of the period this plan benefit item covers.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CoverageBenefititemChangeEvent (API version 59.0)
Change events are available for the object.

Member

A member is a person who is the primary subscriber, a dependent, or anyone else who is covered under the insurance plan.

Members are represented with an Account object record of record type Person Account.

SEE ALSO:
Salesforce Help : Set Up Person Accounts to Represent Health Cloud Members and Patients
Salesforce Help: Person Accounts
Object Reference for the Salesforce Platform: Account

Object Reference for the Salesforce Platform: Contact

MemberPlan

Represents details about the insurance coverage for a member or subscriber.

@ Nofte: The primary member on the plan is called the subscriber. The other members are dependents.
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Supported Calls

Health Insurance

create (), delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name

Affiliation

EffectiveFrom

EffectiveTo

ExternalIDentifier

GroupNumber

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
An affiliation to a government service, such as the army or navy.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from which this member plan is effective.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which this member plan ceases to be effective.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier used to identify the record outside the Salesforce org.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The group number or policy number of the primary member.
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Field Name Details
IssuerNumber Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Reference number for the issuer of the plan.

LastReferencedDate

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

LastVerification

Type
date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which this plan was last verified.

LastViewedDate Type

datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

MemberId Type

reference

Properties
Create, Filter, Group, Sort

Description
The ID of the member’s record.

MemberNumber

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

Name

Notes

OwnerId

PayerId

PayerNetworkId

Health Insurance

Details

Description
The member's reference number for this plan.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
The name by which the member knows this plan.

Type
textarea

Properties
Create, Nillable, Update

Description
Notes about this member plan.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the payer's Account object record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The payerinsurance plan or network that is associated with the patient. This field
is a relationship field.

Relationship Name
PayerNetwork

547



Health Cloud Developer Guide

Field Name

PlanId

PrimaryCarePhysician

PrimarySecondaryTertiary

RelationshipToSubscriber

SourceSystem

Health Insurance

Details

Relationship Type
Lookup

Refers To
HealthcarePayerNetwork

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Lookup of the Purchaser Plan ID.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the physician providing primary care under this plan.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Whether this plan is the primary, secondary, or tertiary plan.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The relationship of this member to the plan’s subscriber. Valid options are:

o Self

e Spouse
e (Child
e Unknown

e Other Relationship

Type
string
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Field Name

SourceSystemIdentifier

SourceSystemModified

Status

SubscriberId

VerificationStatus

Health Insurance

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this plan record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this plan record on its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this plan record was last changed on the source system.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether the plan is active.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the subscriber’s record.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Sort, Update

Description
The status of the plan’s verification. Valid options are:

e Active - Verified

® Rejected
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Field Name Details

e Not Checked
e Unknown

® |nactive

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

MemberPlanChangeEvent (APl version 57.0)
Change events are available for the object.

MemberPlanFeed
Feed tracking is available for the object.

MemberPlanHistory
History is available for tracked fields of the object.

MemberPlanOwnerSharingRule
Sharing rules are available for the object.

MemberPlanShare
Sharing is available for the object.

Payer
A payer is a health insurance company that helps cover the cost of member care. payer is represented by records on the Account object.

To learn more, see Account.

SEE ALSO:
Object Reference for the Salesforce Platform: Account

Fields on Account

PlanBenefit

Represents the standard benefits available under a plan that the purchaser offers to their members.
Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field Name

BenefitNotes

CoinsuranceNotes

CopayNotes

DeductibleNotes

DocumentLocation

EffectiveDate

Health Insurance

Details
Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the benefits available to members under this plan’s
coverage.

Type
textarea

Properties
Create, Nillable, Update

Description
Information about the contribution a member makes towards treatment.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the copayment amounts that members contribute.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about a member’s deductibles.

Type
url

Properties
Create, Nillable, Update

Description
Hyperlink to internal or external resources.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

EffectiveFrom

EffectiveTo

EmergencyDepartmentCopay

FamilyInNetworkDeductible

FamilyInNetworkOutofPocket

Health Insurance

Details

Description
The date on which these benefits are communicated to plan members.

Type
date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which these benefits become effective.

Type
date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which these benefits ceased to be effective.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
Patient's portion of payment for using emergency department services.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amounta member pays for health care provided by the health plan’s preferred
providers for all family members. When this amount is reached, the plan starts
to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most a member pays during a coverage year for health care provided by the
health plan’s preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but is in addition to premiums.
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Field Name

FamilyOutofNetworkDeductible

FamilyOutofNetworkOutofPocket

IndividualInNetworkDeductible

IndividualInNetworkOutofPocket

IndividualOutofNetworkDeductible

Health Insurance

Details

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount a member pay for health care provided by non-preferred providers
for all family members before this plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most a member pays during a coverage year for health care provided by
non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but is in addition to premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amounta member pays for health care provided by the health plan’s preferred
providers to any one family member. When this amount is reached, the plan
starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most a member pays during a coverage year for health care provided by the
health plan’s preferred providers for any one family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amounta member pays for health care provided by non-preferred providers
to any one family member before this plan starts to contribute towards treatment.
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Field Name

IndividualOutofNetworkOutofPocket

InNetworkCoinsuranceAmount

InNetworkCoinsurancePercentage

InNetworkLifetimeMaximum

LastReferencedDate

Health Insurance

Details

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most a member pays during a coverage year for health care provided by
non-preferred providers for any one family member. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount a member contributes towards each treatment undertaken by the
health plan’s preferred providers.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for each treatment
undertaken by the health plan’s preferred providers.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most a member pays during the lifetime membership on this plan for health
care provided by the health plan’s preferred providers. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.
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Field Name

LastViewedDate

LifetimeMaximumNotes

Name

OutofNetworkCoinsuranceAmount

OutofNetworkCoinsurancePercentage

OutofNetworkLifetimeMaximum

Health Insurance

Details

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about a member’s maximum lifetime payments.

Type
string
Properties
Create, Filter, Group, Sort, Update

Description
Name of these plan coverage benefits.

Type
double
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount a member contributes towards treatment undertaken by
non-preferred providers.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by non-preferred providers.

Type
currency
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Field Name Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The most a member pays during the lifetime membership on this plan for health
care provided by non-preferred providers. It includes deductibles, copayments,
and coinsurance, but excludes premiums.

OutofPocketNotes Type

textarea

Properties
Create, Nillable, Update

Description
Additional information about the out-of-pocket payment a member makes.

OwnerId

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

PrimaryCareCopay

Type
currency
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount a member contributes towards primary care treatment.

PurchaserPlanId

Type
reference

Properties
Create, Filter, Group, Sort

Description
The ID of the purchaser plan offering these benefits.

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this benefits record came from.
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Field Name

SourceSystemIdentifier

SourceSystemModified

SpecialistCopay

Status

UrgentCareCopay

Associated Objects

Health Insurance

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this benefits record on its source system.

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which these benefits were last changed on their source system.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount a member contributes towards specialist consultations.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status of these benefits. The default the picklist values are:

* Active

® |nactive

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount a member contributes towards urgent care.

This object has the following associated objects. Unless noted, they are available in the same API version as this object.
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PlanBenefitChangeEvent (API version 60.0)
Change events are available for the object.

PlanBenefitFeed
Feed tracking is available for the object.

PlanBenefitHistory
History is available for tracked fields of the object.

PlanBenefitOwnerSharingRule
Sharing rules are available for the object.

PlanBenefitShare
Sharing is available for the object.

PlanBenefitltem

Represents the details of a benefit available under a purchaser’s plan that is offered to their members.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name Details
BenefitCategory Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Name of the benefit category this item belongs to.

Coveragelevel Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Description of the level of coverage provided.

InNetworkCoverage

Type
currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name

IsInPlanNetwork

LastReferencedDate

LastViewedDate

Name

Notes

Health Insurance

Details

Description
The amount available to contribute towards treatment costs for each treatment
undertaken by the health plan’s preferred providers.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates if the benefit is only available in the plan network.

Type

datetime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of this benefit item.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about this benefit item.
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Field Name

OutofNetworkCoverage

OwnerId

PlanBenefitId

ServiceType

ServiceTypeCode

SourceSystem

Health Insurance

Details
Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount available to contribute towards treatment costs for each treatment
undertaken by non-preferred providers.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The ID of the benefit this item belongs to.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type of service this plan benefit item provides for.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code for the type of service this plan benefit item provides for.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name Details

Description
The name of the system this benefits item record came from.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this benefits item record on its source system.

SourceSystemModified

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which this benefits item was last updated from the source system.

TimePeriod Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A description of the period during which services under this plan benefit item
are to be rendered or continued.

Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

PlanBenefitltemChangeEvent (APl version 60.0)
Change events are available for the object.

PlanBenefitltemFeed
Feed tracking is available for the object.

PlanBenefitltemHistory
History is available for tracked fields of the object.

PlanBenefititemOwnerSharingRule
Sharing rules are available for the object.

PlanBenefitltemShare
Sharing is available for the object.
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Purchaser

A purchaser is the organization (an employer) that is providing medical insurance plans for their members (employees).

A purchaser is represented by records on the Account object of record type Business.

Purchaser Group

A purchaser group is a subset of the purchaser. For example, your company may have individual employee groups in different regions
of the country. Each purchaser group can have separate options for insurance plans.

A purchaser group is represented by records on the Account object of record type Business.
See Also:

e Account

Purchaser Group Member Association

An association that records the members who belong to a purchaser group. This association is represented by records on the
AccountContactRelation object.

PurchaserPlan

Represents the payer plan that a purchaser makes available to its members and members’ dependents.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search(), undelete (), update (), upsert ()

Fields

Field Name Details

Affiliation Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
An affiliation to a government service, such as the army or navy.

EffectiveFrom

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date from which this purchaser plan is effective.
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Field Name

EffectiveTo

IsVerifiable

Name

Notes

Payer

PlanNumber

Health Insurance

Details
Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which this purchaser plan ceases to be effective.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether a benefits verification can be performed on this plan.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
The name of this plan.

Type
textarea

Properties
Create, Nillable, Update

Description
Notes about this payer.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the payer’s Account object record.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The plan’s reference number.
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Field Name

PlanStatus

PlanType

ServiceType

SourceSystem

SourceSystemIdentifier

Health Insurance

Details

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether the plan is active.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type of plan, with the following default options:

e PPO

e HMO

* Medicare
e Medicaid

e Workers Comp

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The description of the service type offered by this plan.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this plan record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this plan record on its source system.
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Field Name Details
SourceSystemModified Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date on which this plan record was last changed on the source system.

Associated Obijects

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

PurchaserPlanFeed
Feed tracking is available for the object.

PurchaserPlanHistory
History is available for tracked fields of the object.

PurchaserPlanOwnerSharingRule
Sharing rules are available for the object.

PurchaserPlanShare
Sharing is available for the object.

PurchaserPlanChangeEvent
Change data capture is available for this object.

PurchaserPlanAssn

Represents a junction object that associates the purchaser to the plans they offer to members.

Supported Calls

create (), delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search(), undelete (), update (), upsert ()
Fields
Field Name Details
LastReferencedDate Type
datetime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.
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Field Name

LastViewedDate

Name

OwnerId

PurchaserId

PurchaserPlanId

Role

Health Insurance

Details

Type
datetime

Properties
Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, Sort

Description
The name of this purchaser to purchaser plan association.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the plan purchaser’s Account object record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the associated plan on the Purchaser Plan object.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Status

Associated Objects

Health Insurance

Details

Description
Indicates whether the purchaser plays a primary or secondary role in the plan.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record on its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed on the source system.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether this purchaser plan relationship is active.

This object has the following associated objects. Unless noted, they are available in the same API version as this object.

PurchaserPlanAssnChangeEvent (APl version 60.0)

Change events are available for the object.

PurchaserPlanAssnFeed

Feed tracking is available for the object.

PurchaserPlanAssnHistory

History is available for tracked fields of the object.

567



Health Cloud Developer Guide Home Health

PurchaserPlanAssnOwnerSharingRule
Sharing rules are available for the object.

PurchaserPlanAssnShare
Sharing is available for the object.

Purchaser Payer Association

An association that records the purchasers who purchase plans from payers. This association is represented by records on the
AccountAccountRelation object.

Home Health

The Home Health data model helps you store data for your organization’s home healthcare services. EDITIONS

You can store the preferences patients have for their services, the skills your resources possess, the

details of each home visit, and so on. The Home Health data model is primarily built over the Available in: Enterprise and

Salesforce Field Service data model and uses many of its objects. Unlimited editions of Health
Cloud with the Home Health
Add-On
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Home Health

Represents the preferences an account has for the services they receive. In Home Health, this object represents the preferences that
a patient has for the health workers assigned to their visits. This object is available in APl version 58.0 and later.

CareServiceVisit

Associates a service request or a referral request (ClinicalServiceRequest) with a visit (ServiceAppointment) that's part of that service
or referral. This object is available in APl version 58.0 and later.

CareServiceVisitPlan

Associates a service request with the series of visits that are planned as part of that visit. The series of visits is represented using

MaintenancePlan. This object is available in APl version 58.0 and later.

ClinicalServiceRequest

Represents requests for a procedure or diagnostic service that needs to be planned, proposed, or performed as part of the patient’s
healthcare. This object is available in APl version 51.0 and later.
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ClinicalServiceRequestDetail

Associates records from different objects to a clinical service request record to add more information to it. This is a multi-object
junction object. This object is available in APl version 51.0 and later.

CoverageBenefit

Represents the benefits provided to a covered member by a purchaser’s plan.

MedicationStatement

Represents a record of medication that the patient is currently taking or has taken in the past. This object is available in API version
51.0 and later.

PartyAppointmentRequest

Represents an appointment request raised by a patient for their home healthcare services. This object is available in APl version 61.0
and later.

PartySchedulePreference

Represents the schedule preference that a patient has for their home healthcare visit. This object is available in APl version 61.0 and
later.

ScheduleBroadcast

Represents a broadcast of appointments that's sent to resources of specific service territories. This object is available in APl version
60.0 and later.

ScheduleBroadcastAppointment

Represents appointments that schedulers broadcast to resources using a schedule broadcast. This object is available in APl version
60.0 and later.

ScheduleBroadcastTerritory

Represent service territories to which a schedule broadcast is sent. This object is available in APl version 60.0 and later.
ScheduleBrdcstApptResource

Represents a junction between a Schedule Broadcast Appointment and a Service Resource. This object represents the resources to
whom a schedule broadcast is sent. This object is available in APl version 60.0 and later.

SkillType

Represents the broader type or category that a skill belongs to. This object is available in APl version 58.0 and later.

SEE ALSO:

Health Cloud Administrators Guide: Home Health Data Model and Permissions

AccountServicePreference

Represents the preferences an account has for the services they receive. In Home Health, this object represents the preferences that a
patient has for the health workers assigned to their visits. This object is available in APl version 58.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields
Field Details
AccountId Type
Lookup
Properties

Create, Filter, Group, Sort

Description
The patient whose preference is being recorded.

Relationship Name
Account

Refers To
Account

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

PreferencelId

Type
Polymorphic lookup

Properties
Create, Filter, Group, Sort, Update

Description
The Preference that the patient has about their health worker. This preference may be a skill
or trait, or a specific person that they want to avoid or be assigned to their visit.
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Field Details

Relationship Name
Preference

Refers To
e ServiceResource

e Skill
PreferenceOrder Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The order of the preference selected by the patient.

This field is available in APl version 61.0 and later.

PreferenceType

Type
picklist
Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of preferences that's recorded.

Possible values are:

e Skill

ServiceContextId

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References the work type that this preference is valid for. For instance, a patient may have a
certain preference that only applies to physiotherapy and another preference that only
applies to wound management.

Relationship Name
ServiceContext

Refers To
WorkType

UsageType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update
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Field Details

Description
Specifies the feature that the created record is applicable for.

Possible values are:

® HomeHealth—Home Health

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

AccountServicePreferenceChangeEvent (APl version 60.0)
Change events are available for the object.

AccountServicePreferenceFeed
Feed tracking is available for the object.

AccountServicePreferenceHistory
History is available for tracked fields of the object.

CareServiceVisit

Associates a service request or a referral request (ClinicalServiceRequest) with a visit (ServiceAppointment) that's part of that service or
referral. This object is available in APl version 58.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AccountId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the account associated with the patient who received the care service.

This field is a relationship field.

Relationship Name
Account

Relationship Type
Lookup

573



Health Cloud Developer Guide Home Health

Field Details

Refers To
Account

This field is available in APl version 59.0 and later.

AutoVerifiedVisitEndDtTm Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the care service visit that's automatically updated from the care
giver's mobile device.

This field is available in APl version 59.0 and later.

AutoVrfyVisitEndLoc Type

location

Properties
Nillable

Description
The end location of the care service visit that's automatically updated from the care giver's
mobile device.

This field is available in APl version 59.0 and later.

AutoVrfyVisitStartDtTm Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the care service visit that's automatically updated from the care
giver's mobile device.

This field is available in APl version 59.0 and later.

AutoVrfyVstStartLoc Type

location

Properties
Nillable

Description
The start location of the care service visit that's automatically updated from the care giver's
mobile device.

This field is available in APl version 59.0 and later.
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Field Details
CarePlanContextId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the care plan, care plan detail, goal assignment, or action plan associated with the
care service visit.

This field is a polymorphic relationship field.

Relationship Name
CarePlanContext

Relationship Type
Lookup

Refers To
ActionPlan, CarePlan, CarePlanDetail, GoalAssignment, GoalAssignmentDetail

This field is available in APl version 59.0 and later.

CareServiceVisitPlanId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the care service visit plan associated with the care service visit.

This field is a relationship field.

Relationship Name
CareServiceVisitPlan

Relationship Type
Lookup

Refers To
CareServiceVisitPlan

This field is available in APl version 59.0 and later.

ClinicalServiceRequestId

Type
Lookup

Properties
Filter, Group, Nillable, Sort

Description
The service request that the visit is related to.

Relationship Name
ClinicalServiceRequest
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Field

EndedById

LastReferencedDate

LastViewedDate

ManVerifiedVisitEndDtTm

Details

Refers To
ClinicalServiceRequest

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the care giver who ends the care service visit.

This field is a relationship field.

Relationship Name
EndedBy

Relationship Type
Lookup

Refers To
ServiceResource

This field is available in APl version 59.0 and later.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the care service visit that's verified and updated by a care
professional from the Home Health agency.

This field is available in APl version 59.0 and later.
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Field

ManVerifiedvVisitStartDtTm

ManVrfyVisitEndLoc

ManVrfyVisitStartLoc

Name

OwnerId

Home Health

Details
Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the care service visit that's verified and updated by a care
professional from the Home Health agency.

This field is available in APl version 59.0 and later.

Type
location

Properties
Nillable

Description
The end location of the care service visit that's verified and updated by a care professional
from the Home Health agency.

This field is available in APl version 59.0 and later.

Type
location

Properties
Nillable

Description
The start location of the care service visit that's verified and updated by a care professional
from the Home Health agency.

This field is available in APl version 59.0 and later.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.
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Field

RelatedVisitId

RelatedVisitType

ServiceRequestId

Details

Relationship Name
Owner

Refers To

e Group

e User

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Specifies the ID of a related care service visit that's associated with a care service visit.

This field is a relationship field.

Relationship Name
RelatedVisit

Relationship Type
Lookup

Refers To
CareServiceVisit

This field is available in APl version 60.0 and later.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of related visit that's associated with the care service visit.

Possible values are:
® Dependent
® None

This field is available in APl version 60.0 and later.

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A derived field that's used for internal purposes.

Relationship Name
ServiceRequest
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Field Details

Refers To
ClinicalServiceRequest

SourceReferenceRecordId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The quote or party appointment request that's the source of the care service visit.

This field is a polymorphic relationship field.

Relationship Name
SourceReferenceRecord

Refers To
PartyAppointmentRequest

This field is available in APl version 62.0 and later.

StartedById Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the care giver who starts the care service visit.

This field is a relationship field.

Relationship Name
StartedBy

Relationship Type
Lookup

Refers To
ServiceResource

This field is available in APl version 59.0 and later.

VisitId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The visit that's related to the service request.

Relationship Name
Visit
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Field Details

Refers To
ServiceAppointment

VisitType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
The type of the care service visit.

Possible values are:
¢ Assessment
® Recurring
® StartOfCare

This field is available in APl version 59.0 and later.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareServiceVisitChangeEvent (API version 60.0)
Change events are available for the object.

CareServiceVisitFeed
Feed tracking is available for the object.

CareServiceVisitHistory
History is available for tracked fields of the object.

CareServiceVisitShare
Sharing is available for the object.

CareServiceVisitPlan

Associates a service request with the series of visits that are planned as part of that visit. The series of visits is represented using
MaintenancePlan. This object is available in APl version 58.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

ApprovedVisitCount

AssignedVisitCount

AuthorizationReferenceld

CarePlanContextId

Home Health

Details
Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of approved visits in the planned care service.

This field is available in APl version 59.0 and later.

Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of visits assigned with resources in a planned service.

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care request item that's the record of authorization for the visit.

Relationship Name
AuthorizationReference

Refers To
CareRequestltem

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the care plan, care plan detail, goal assignment, or action plan associated with the
care service visit.

This field is a polymorphic relationship field.

Relationship Name
CarePlanContext

Relationship Type
Lookup
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Field Details

Refers To
ActionPlan, CarePlan, CarePlanDetail, GoalAssignment, GoalAssignmentDetail

This field is available in APl version 59.0 and later.

ClinicalServiceRequestId

Type
Lookup
Properties
Filter, Group, Nillable, Sort

Description
The request for the service.

Relationship Name
ClinicalServiceRequest

Refers To
ClinicalServiceRequest

CompletedvVisitCount Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of visits that have been completed as part of the service.

CreatedVisitCount Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The number of created visits in the planned care service.

This field is available in APl version 59.0 and later.

IsServiceRuthorizationRequired Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the service has to be authorized before it's provided.

The default value is false.

LastReferencedDate

Type
dateTime
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Field

LastViewedDate

Name

OwnerId

ServiceRequestId

Home Health

Details

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Refers To

e Group

e User

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The service request for the service.

Relationship Name
ServiceRequest

Refers To
ClinicalServiceRequest
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Field Details
UnassignedVisitCount Type
int
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The number of unassigned visits in a planned service.

VisitPlanId Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The series of visits planned for a service.

Relationship Name
VisitPlan

Refers To
MaintenancePlan

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CareServiceVisitPlanChangeEvent (API version 60.0)
Change events are available for the object.

CareServiceVisitPlanFeed
Feed tracking is available for the object.

CareServiceVisitPlanHistory
History is available for tracked fields of the object.

CareServiceVisitPlanShare
Sharing is available for the object.

ClinicalServiceRequest

Represents requests for a procedure or diagnostic service that needs to be planned, proposed, or performed as part of the patient’s
healthcare. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field Details

BodySiteId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents site of the body associated with the service request.

Referenced Objects

e (CodeSetBundle

CategoryId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the category of the service request.

Referenced Objects
e CodeSetBundle

ConditionId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The condition that justifies the service request.

Referenced Objects

e HealthCondition

DateSigned Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date the service request was signed.

DiagnosticReportId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The diagnosis that justifies the service request.

Referenced Objects

e (linicalEncounterDiagnosis

DiseaselInvestigationId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The disease investigation related to the clinical service request.

This field is a relationship field.

Relationship Name
Diseaselnvestigation

Refers To
Diseaselnvestigation

EncounterId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter related to the service request.

Referenced Objects

e (linicalEncounter

EndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time for the service request.

FacilityCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-generated code for the facility where the service request is to be performed.
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Field

FacilityId

HasPrerequisites

IsAccepted

IsIgnored

LastReferencedDate

Home Health

Details

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The facility where the service request is to be performed.

Referenced Objects

e HealthcareFacility

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether there are any prerequisites for the service request. If the value of this field
is true,thenyou cantselecta PrerequisiteCodeId.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the clinical service requestis accepted (t rue) or not (fa 1 se). The default
valueis false.

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the request should be ignored.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The system-generated name of the clinical service request.

ObservationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation that justifies the service request.

Referenced Objects

e (linicalObservation

OriginalRequestId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A reference to the original service request the service request replaces.

Referenced Objects

e (linicalServiceRequest

OwnerId Typ e
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the clinical service request record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.
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Field Details

Relationship Name
Owner

Relationship Type
Lookup

Refers To
e Group
e User

@ Nofte: To enable queues for the Clinical Service Request object, change the sharing
settings for the object from Controlled By Parent to Private.

PatientId Type

Master-detail reference

Properties
Create, Filter, Group, Sort

Description
The patient associated with the service request.

Referenced Objects

e Account

PatientInstruction Type
textarea

Properties
Create, Nillable, Update

Description
Instructions for the patient.

PerformerId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person or device that performs the service request.

Referenced Objects
e Account
e Asset
e HealthcareProvider

e (areRegisteredDevice

PerformerTypeld Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type or role of the person performing the
service request.

Referenced Objects

e (CodeSetBundle

PrerequisiteCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-generated code that represents the prerequisites for the service request. You
can't select a record for this field if the HasPrerequisites fieldissetto true.

Referenced Objects
e (CodeSetBundle

Priority Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the priority of the service request.

Possible values are:
e ASAP

® Routine

¢ Stat

¢ Urgent

QuantityDenominator

Type
double

Properties
Create, Filter, Nillable, Sort, Update
Description
The denominator value of the quantity associated with the service request.

QuantityNumerator

Type
double
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Field

QuantityNumeratorUnitId

QuantityType

ReasonCodeId

RequestCodeId

Home Health

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The numerator value of the quantity associated with the service request.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of the numerator value of the quantity associated with the service request.

Referenced Objects

e UnitOfMeasure

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Indicates the type of quantity related to the service request.

Possible values are:
® Range

® Ratio

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the justification for the service request.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the service request.
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Field

RequesterId

ServiceRequestGroupldentifierId

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Details

Referenced Objects

e (CodeSetBundle

Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person or device raising a service request.

Referenced Objects

e Account
® Asset
e HealthcareProvider

e (areRegisteredDevice

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Identifier that ties the service request to its batch of requests.

Referenced Objects

e |dentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The name of the system this record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record in its source system.
Type

dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed in the source system.

StartDate Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time for the service request.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The status of the service request.

Possible values are:

® Active

® Completed

® Draft

® Entered-in-Error
® On-Hold

® Revoked

® Unknown

ree Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
The type of the service request.

Possible values are:

® Directive

® Filler-Order

® Instance-Order
® Option

® Order

® Original-Order
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Field Details

® Plan
® Proposal

¢ Reflex-Order

Additional Information for ClinicalServiceRequest in Other Objects

In addition to creating a record using these fields, you can add more details to your ClinicalServiceRequest record by creating records
in certain other objects, and referencing your ClinicalServiceRequest record as the parent record. Here's the list of objects you can associate
to ClinicalServiceRequest in this way, the type of information they add, and the field they use to reference ClinicalServiceRequest.

Object Type of Information Reference Field
Identifier Associates an identifier value to the service  ParentRecordld

request.
ClinicalServiceRequestDetall Associates the service request with various  ClinicalServiceRequestld

other records and defines the nature of the
association. For instance, if the service
request is based on an associated record.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ClinicalServiceRequestFeed
Feed tracking is available for the object.

ClinicalServiceRequestHistory
History is available for tracked fields of the object.

ClinicalServiceRequestOwnerSharingRule (APl version 56.0)
Sharing rules are available for the object.

ClinicalServiceRequestShare (APl version 56.0)
Sharing is available for the object.

ClinicalServiceRequestChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

ClinicalServiceRequestDetail

Associates records from different objects to a clinical service request record to add more information to it. This is a multi-object junction
object. This object is available in APl version 51.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (),getDeleted (), getUpdated (), query (),
retrieve (),search(),undelete (),update (), upsert ()
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Fields

Field Details

ClinicalServiceRequestId

Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
References the parent service request record.

Referenced Objects

e (linicalServiceRequest

DetailCodeId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a code set or code set bundle that adds information to a clinical service request
record.

Referenced Objects

e (CodeSet
e (CodeSetBundle

DetailRecordId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a record that adds information to a clinical service request record.

Referenced Objects
e (linicalServiceRequest
e MedicationRequest
e HealthcareFacility
e (areObservation
e HealthCondition

e DiagnosticSummary

DetailType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

LastReferencedDate

LastViewedDate

Name

Usage

Home Health

Details

Description
Specifies the relation between the service request and the detail record.

Possible values are:

® Based On

® Body Site

® Reason Reference

® Request Facility

Type
dateTime

Properties
Filter, Nillable, Sort
Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort
Description
The most recent date on which a user viewed this record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
Description
The system-generated name of the clinical service request detail record.

ClinicalServiceRequestDetail records add additional information to ClinicalServiceRequest records. This information may be of the
following types, referencing the following types of records:

e Based On: Clinical service requests or medication requests

e Body Site: Code sets or code set bundles

e Reason Reference: Health conditions, care observations, or diagnostic summaries

e Request Facility: Healthcare facilities, code sets, or code set bundles

The records providing this additional information is selected using either the DetailCodeId or DetailRecordId fields, and
then the type of information is specified using the Detai 1 Type field. Thisinformation is then connected to the clinical service request
record it belongs to using the ClinicalServiceRequestId field.
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One record of ClinicalServiceRequestDetail can specify only one type and piece of information. If multiple detail types or detail instances
are required in the parent clinical service request record, multiple records of ClinicalServiceRequestDetail are required.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalServiceRequestDetailFeed
Feed tracking is available for the object.

ClinicalServiceRequestDetailHistory
History is available for tracked fields of the object.

ClinicalServiceRequestDetailChangeEvent on page 1336 (APl version 61.0)
Change events are available for the object.

CoverageBenefit

Represents the benefits provided to a covered member by a purchaser’s plan.

Supported Calls

create (), delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Name Details
BenefitNotes Type
textarea
Properties

Create, Nillable, Update

Description
Additional information about the benefits available to the member under this
plan’s coverage.

BenefitPeriodEndDate Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Last day of the coverage benefit period.

BenefitPeriodStartDate Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Name

CareBenefitVerifyRequestId

CoinsuranceNotes

CopayNotes

CoverageType

Home Health

Details

Description
First day of the coverage benefit period.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care benefit verify request associated with the coverage benefit.

This field is a relationship field.

This field is available in API version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
CareBenefitVerifyRequest

Relationship Type
Lookup

Refers To
CareBenefitVerifyRequest

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information about the contribution the member makes towards
treatment.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the copayment amounts members contributes.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
General category of service covered.

Possible values are:
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Field Name Details

® Dental

® Medical

® Vision

® Home Health-Thispicklistvalueis available for the Home Health feature
in APl version 59.0 and later.

e Pharmacy - This picklist value is available for the Pharmacy Benefits
Verification feature in APl version 63.0 and later. See Activate Picklist Value
for Coverage Benefit to activate this value.

DeductibleNotes Type

textarea

Properties
Create, Nillable, Update

Description
Additional information about the member’s deductibles under this plan.

Disclaimer

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Overall plan benefit disclaimers.

EmergencyDepartmentCopay

Type
currency
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards emergency treatment.

FamilyInNetworkDeductibleApplied Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by the health plan’s
preferred providers for all family members.

FamilyInNetworkDeductibleLimit Type

currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name

FamilyInNetworkDeductibleRemaining

FamilyInNetworkOutofPocketApplied

FamilyInNetworkOutofPocketLimit

FamilyInNetworkOutofPocketRemaining

Home Health

Details

Description
The amount the member is required to pay for health care provided by the health
plan’s preferred providers for all family members. When this amount is reached,
the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member still has to pay for health care provided by
the health plan’s preferred providers for all family members. When this amount
is reached, the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by the health plan’s preferred providers for all family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by the health plan’s preferred providers for all family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount for the member to pay during this coverage year for care
provided by the plan’s preferred providers for all family members. When this
amount is reached, the plan starts to contribute towards treatment. It includes
deductibles, copayments, and coinsurance, but excludes premiums.
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Field Name

FamilyOutofNetworkDeductibleApplied

FamilyOutofNetworkDeductibleLimit

FamilyOutofNetworkDeductibleRemaining

FamilyOutofNetworkOutofPocketApplied

FamilyOutofNetworkOutofPocketLimit

Home Health

Details

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by non-preferred
providers for all family members.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The total amount the member has to pay for health care provided by
non-preferred providers for all family members. When this amount is reached,
the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member still has to pay for health care provided by non-preferred
providers for all family members. When this amount is reached, the plan starts
to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name Details

Description
The most the member pays during the coverage year for health care provided
by non-preferred providers for all family members. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

FamilyOutofNetworkOutofPocketRemaining Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount for the member to pay during this coverage period for
health care provided by non-preferred providers for all family members. When
this amountis reached, the plan starts to contribute towards treatment. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

FinalCoverageStatusCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The code that's determined after considering the restrictions and other status
types that apply to the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
FinalCoverageStatusCode

Relationship Type
Lookup

Refers To
CodeSet

IndividualInNetworkDeductibleApplied Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by the health plan’s
preferred providers to the most costly family member.

IndividualInNetworkDeductibleLimit Type

currency
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Field Name

IndividualInNetworkDeductibleRemaining

IndividualInNetworkOutofPocketApplied

IndividualInNetworkOutofPocketLimit

Individual InNetworkOutofPocketRemaining

Home Health

Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay for health care provided by the plan’s
preferred providers for any family member. When this amount is reached, the
plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member has to pay for care during the coverage year
provided by the plan’s preferred providers for any family member. When this
amount is reached, the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage year for health care provided
by the plan’s preferred providers to any one family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The most the member pays during the coverage year for health care provided
by the health plan’s preferred providers for any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount remaining for the member to pay during the coverage year for care
provided by the plan’s preferred providers for any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.
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Field Name

IndividualOutofNetworkDeductibleApplied

IndividualOutofNetworkDeductiblelLimit

IndividualOutofNetworkDeductibleRemain

IndividualOutofNetworkOutofPocketApplied

IndividualOutofNetworkOutofPocketlimit

Home Health

Details

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has paid for health care provided by non-preferred
providers to the most costly family member.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay for health care provided by non-preferred
providers to any one family member. When this amount is reached, the plan
starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The remaining amount the member has to pay for health care during the coverage
year provided by non-preferred providers to any family member. When this
amount is reached, the plan starts to contribute towards treatment.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of the member has paid in this coverage period for health care
provided by non-preferred providers to any family members. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

Type
currency

Properties
Create, Filter, Nillable, Sort, Update
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Field Name Details

Description
The most the member pays during the coverage year for health care provided
by non-preferred providers to any family member. It includes deductibles,
copayments, and coinsurance, but excludes premiums.

IndividualOutofNetworkOutofPocketRemain Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount remaining for the member to pay during the coverage year for health
care provided by non-preferred providers to any family member. It includes
deductibles, copayments, and coinsurance, but excludes premiums.

InNetworkCoinsuranceAmount

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards treatment undertaken by the
health plan’s preferred providers.

InNetworkCoinsurancePercentage

Type
percent

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by the health plan’s preferred providers.

InNetworkLifetimeMaximum

Type
currency
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay during lifetime coverage under this plan
after which the provider covers all costs for treatment provided by its preferred
providers. It includes deductibles, copayments, and coinsurance, but excludes
premiums.

IsActive

Type
boolean
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Field Name

LastReferencedDate

LastViewedDate

LifetimeMaximumNotes

MemberId

MemberPlanId

Home Health

Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Specifies whether the coverage benefit is currently in force.

The default value is 'false'.

Type

datetime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed a record related to this
record.

Type

datetime
Properties

Filter, Nillable, Sort

Description
The timestamp for when the current user last viewed this record. If this value is
null, it's possible that this record was referenced (LastReferencedDate) and not
viewed.

Type
textarea

Properties
Create, Nillable, Update

Description
Additional information on the lifetime maximum payments the member Will be
expected to make.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the member receiving these benefits.

Type
reference

Properties
Create, Filter, Group, Sort
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Field Name

Name

OutcomeStatusCodelId

OutofNetworkCoinsuranceAmount

OutofNetworkCoinsurancPercentage

Home Health

Details

Description
The ID of the member plan receiving these benefits.

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
Name of these coverage benefits.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The outcome code set associated with the coverage benefit.

This field is a relationship field.

This field is available in APl version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
OutcomeStatusCode

Relationship Type
Lookup

Refers To
CodeSet

Type
currency
Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards treatment undertaken by
non-preferred providers.

Type
percent

Properties
Create, Filter, Nillable, Sort, Update

Description
The percentage of treatment cost the member pays for treatment undertaken
by non-preferred providers.
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Field Name Details
OutofNetworkLifetimeMaximum Type
currency
Properties

Create, Filter, Nillable, Sort, Update

Description
The amount the member has to pay during lifetime coverage under this plan
after which the plan provider covers all costs for treatment provided by its
non-preferred providers. It includes deductibles, copayments, and coinsurance,
but excludes premiums.

OutofPocketNotes Type

textarea
Properties
Create, Nillable, Update

Description
Additional information about the out-of-pocket payment the member makes.

OwnerId Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

PharmaCopayAmount

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards the pharma products.

This field is available in APl version 62.0 and later with the Manage Financial
Assistance Program permission set.

PrimaryCareCopay Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards primary care treatment.
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Field Name Details
SourceSystem Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this benefits record was obtained from.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this benefits record on its source system.

SourceSystemModified

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date on which these benefits were last changed on their source system.

SpecialistCopay Type

currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards specialist consultations.

StatusCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status code set associated with the coverage benefit.

This field is a relationship field.

This field is available in API version 61.0 and later with the Manage Pharmacy
Benefits Verification permission set.

Relationship Name
StatusCode

Relationship Type
Lookup

609



Health Cloud Developer Guide

Field Name

UrgentCareCopay

VerificationDate

Associated Obijects

Details

Refers To
CodeSet

Type
currency

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount the member contributes towards urgent care.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
Date on which the benefit was verified.

Home Health

This object has these associated objects. If the APl version isn't specified, they're available in the same APl versions as this object. Otherwise,

they're available in the specified APl version and later.

CoverageBenefitChangeEvent (APl version 59.0)
Change events are available for the object.

CoverageBenefitFeed
Feed tracking is available for the object.

CoverageBenefitHistory
History is available for tracked fields of the object.

CoverageBenefitOwnerSharingRule
Sharing rules are available for the object.

CoverageBenefitShare
Sharing is available for the object.

MedicationStatement

Represents a record of medication that the patient is currently taking or has taken in the past. This object is available in APl version 51.0

and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),

retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

AssertionDateTime

CareObservationId

ClinicalEncounterId

DeliverySetting

Details
Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time the medication statement was made.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation that warranted this medication.

Referenced Objects

e (CareObservation

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter related to the medication statement.

Referenced Objects

e (linicalEncounter

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Specifies the setting in which the medication was administered.

Possible values are:
® Community
® TInpatient
® Qutpatient
® PatientSpecified
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Field

EndDateTime

LastReferencedDate

LastViewedDate

MedicationCodeId

MedicationId

Details
Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The stated end date and time for the medication.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed this record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that identifies a medication. A record can select either a
MedicationId ora MedicationCodeId,butnotboth

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Home Health

The medication associated with this medication statement. A record can select either a

MedicationId ora MedicationCodeId,butnotboth
Referenced Objects

* Medication
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Field Details
MedicationReasonCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the reason this medication was taken.

Referenced Objects
e CodeSetBundle

MedicationReasonId Type
Polymorphic reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The observation, condition, or diagnostic report that warranted the medication.

Referenced Objects

e HealthCondition

e (CareObservation

MedicationRequestId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A medication request associated with the medication statement.

Referenced Objects

e MedicationRequest

Name

Type

string
Properties

Autonumber, Defaulted on create, Filter, idLookup, Sort
Description

The system-generated name of the medication statement record.

OwnerId Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field Details

Description
The owner of the medication statement record. Available in APl version 56.0 and later.

This is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

ParentMedicationStatementId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The parent medication statement associated with the medication statement.

Referenced Objects

* MedicationStatement

PatientId Type
Master-detail reference

Properties
Create, Filter, Group, Sort

Description
A patient that the medication statement refers to.

Referenced Objects

e Account

ProcedurelId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The procedure associated with this medication statement.

Referenced Objects

e PatientMedicalProcedure

SourceSystem

Type
string
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Field

SourceSystemIdentifier

SourceSystemModified

StartDateTime

StatementSourceld

Status

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of this record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date on which this item was last changed in the source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The stated start date and time for the medication.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person who made the medication statement.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Specifies the status of the medication in this statement.

Possible values are:

® Active
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Field Details

® Completed

® FEntered-in-error
® Intended

® Not-taken

® On-hold

® Review Pending -This picklist value is available for the Home Health feature in API
version 59.0 and later.

® Stopped

® Unknown

StatusReasonCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that specifies the reason for the status.

Referenced Objects

e (CodeSetBundle

Additional Information for MedicationStatement in Other Objects

In addition to creating a record using these fields, you can add more details to your MedicationStatement record by creating records in
certain other objects, and referencing your MedicationStatement record as the parent record. Here's the list of objects you can associate
to MedicationStatement in this way, the type of information they add, and the field they use to reference MedicationStatement.

Object Type of Information Reference Field

Identifier Associates an identifier value to the ParentRecordld
medication statement.

PatientMedicationDosage Associates dosage related information for  ParentRecordld
the medication in the medication statement
record.

Associated Obijects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

MedicationStatementChangeEvent (API version 58.0)
Change events are available for the object.

MedicationStatementFeed
Feed tracking is available for the object.
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MedicationStatementHistory
History is available for tracked fields of the object.

MedicationStatementOwnerSharingRule (API version 56.0)
Sharing rules are available for the object.

MedicationStatementShare (APl version 56.0)
Sharing is available for the object.

PartyAppointmentRequest

Represents an appointment request raised by a patient for their home healthcare services. This object is available in APl version 61.0 and
later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AdditionalNotes Type
textarea
Properties

Create, Nillable, Update

Description
The additional notes such as comments from the party or the recurrence pattern of
appointments associated with the appointment request.

This field is available in APl version 63.0 and later.

AppointmentRecurrencePattern

Type
textarea

Properties
Create, Nillable, Update

Description
The recurrence pattern of the appointment that's associated with the appointment request.

This field is available in APl version 62.0 and later.

AppointmentReferenceld

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

AppointmentType

ClinicalServiceRequestId

EndDateTime

Home Health

Details

Description
References to an existing appointment that's associated with either a Reschedule or Cancel
appointment request.

This field is a polymorphic relationship field.

Relationship Name
AppointmentReference

Relationship Type
Lookup

Refers To
ServiceAppointment

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of appointment that's associated with the appointment request.

Possible values are:

® Recurring

® StartOfCare

The default value is StartOfCare.

This field is available in APl version 62.0 and later.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical service request that's associated with the appointment request.

This field is a relationship field.

Relationship Name
ClinicalServiceRequest

Refers To
ClinicalServiceRequest

This field is available in APl version 62.0 and later.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field

LastReferencedDate

LastViewedDate

Name

OperatingHoursId

OwnerId

Home Health

Details

Description
The end date of the requested appointment.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The operating hours of the appointment that's associated with the appointment request.

This field is a relationship field.

Relationship Name
OperatingHours

Refers To
OperatingHours

This field is available in APl version 62.0 and later.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

619



Health Cloud Developer Guide

Field

PartyId

QuoteId

Details

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

The ID of the patient for whom the appointment request is created.

This field is a polymorphic relationship field.

Relationship Name
Party

Relationship Type
Lookup

Refers To
Account

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The quote that's associated with the appointment request.

This field is a relationship field.

Relationship Name
Quote

Refers To
Quote

This field is available in APl version 62.0 and later.

RecurringAppointmentCount Type

Int
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The count of recurring appointments associated with the appointment request.

This field is available in APl version 63.0 and later.

RelatedRequestId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The related appointment request for a dependent home visit.

This field is a relationship field.

Relationship Name
RelatedRequest

Refers To
PartyAppointmentRequest

This field is available in APl version 62.0 and later.

RequestType Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of appointment request.

Possible values are:
® Cancel

® Reschedule
® Schedule

The default value is Schedule.

RequestedById Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the user who raised the appointment request on behalf of another user.

This field is a polymorphic relationship field.

Relationship Name
RequestedBy
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Field Details

Relationship Type
Lookup

Refers To
Account

ServiceContextId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the service of the requested appointment.

This field is a polymorphic relationship field.

Relationship Name
ServiceContext

Relationship Type
Lookup

Refers To
WorkType

ServiceLocation Type
address

Properties
Filter, Nillable

Description
Specifies the service location of the requested appointment.

ServiceTerritoryId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The service territory of the appointment that's associated with the appointment request.

This field is a relationship field.

Relationship Name
ServiceTerritory

Refers To
ServiceTerritory

This field is available in APl version 62.0 and later.

SourceReferenceRecordId Type

reference
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The referral or opportunity that's the source of the appointment request.

This field is a polymorphic relationship field.

Relationship Name
SourceReferenceRecord

Refers To
Opportunity

This field is available in APl version 62.0 and later.

StartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date of the requested appointment.

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the appointment request.

Possible values are:
® Approved
® Rejected
® Submitted

The default value is Submitted.

StatusReason

Type
textarea

Properties
Create, Nillable, Update
Description
The reason for the appointment request.

StatusReasonType Type

picklist
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the reason type for the status of the appointment request.

UsageType Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the feature that the created record is applicable for.

Possible values are:
® HomeHealth

The default value is HomeHealth.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

PartyAppointmentRequestFeed on page 1341
Feed tracking is available for the object.

PartyAppointmentRequestHistory on page 1350
History is available for tracked fields of the object.

PartyAppointmentRequestShare on page 1359
Sharing is available for the object.

PartySchedulePreference

Represents the schedule preference that a patient has for their home healthcare visit. This object is available in APl version 61.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

EndDateTime Type
dateTime
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Home Health

Details

Properties
Create, Filter, Sort, Update

Description
The date and time until when the patient is available or unavailable for their home visit.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User
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Field

PartyId

Reason

StartDateTime

Type

Details
Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

The ID of the patient whose schedule preference is recorded.

This field is a polymorphic relationship field.

Relationship Name
Party

Relationship Type
Lookup

Refers To
Account

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason for the schedule preference.

Type
dateTime

Properties
Create, Filter, Sort, Update

Description

Home Health

The date and time from when the patient is available or unavailable for their home visit.

Type
picklist

Properties

Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
The type of schedule preference.

Possible values are:
® Available

® Unavailable

The default value is Available.
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

PartySchedulePreferenceFeed on page 1341
Feed tracking is available for the object.

PartySchedulePreferenceHistory on page 1350
History is available for tracked fields of the object.

PartySchedulePreferenceShare on page 1359
Sharing is available for the object.

ScheduleBroadcast

Represents a broadcast of appointments that's sent to resources of specific service territories. This object is available in APl version 60.0
and later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
LastReferencedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.
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Field Details
OwnerId Type
reference
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
The status of the schedule broadcast.

Possible values are:
® Completed
® Created

® Failed

® TInProgress

The default value is Created.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ScheduleBroadcastChangeEvent on page 1336
Change events are available for the object.

ScheduleBroadcastFeed on page 1341
Feed tracking is available for the object.

ScheduleBroadcastHistory on page 1350
History is available for tracked fields of the object.

ScheduleBroadcastOwnerSharingRule on page 1355
Sharing rules are available for the object.
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ScheduleBroadcastShare on page 1359
Sharing is available for the object.

ScheduleBroadcastAppointment

Represents appointments that schedulers broadcast to resources using a schedule broadcast. This object is available in APl version 60.0
and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Address Type
address
Properties
Filter, Nillable
Description

The address of the appointment where the home visit is performed.

AppointmentReferenceld

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The appointment associated with the schedule broadcast appointment.

This field is a polymorphic relationship field.

Relationship Name
AppointmentReference

Relationship Type
Lookup

Refers To
ServiceAppointment, Visit

string
Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The city of the appointment address.
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Field Details
Country Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The country of the appointment address.

EndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The end date and time of the appointment.

GeocodeAccuracy Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The level of accuracy of a location’s geographical coordinates compared with its physical
address. A geocoding service typically provides this value based on the address’s latitude
and longitude coordinates.

Possible values are:
® Address
® Block
® City
® County
* ExtendedZip—Extended Zip
® NearAddress—Near Address
® Neighborhood
® State
® Street
¢ Unknown
° Zip
IsAccepted Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field

LastReferencedDate

LastViewedDate

Latitude

Longitude

Name

OwnerId

Home Health

Details

Description
Indicates whether a care resource has accepted the appointment (true) or not (false).

The default value is false.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Used with Longitude to specify the precise geolocation of the address.

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
Used with Latitude to specify the precise geolocation of the address.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

PostalCode Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The postal code of the appointment address.

ScheduleBroadcastId Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
The schedule broadcast associated with the schedule broadcast appointment.

This field is a relationship field.

Relationship Name
ScheduleBroadcast

Relationship Type
Lookup

Refers To
ScheduleBroadcast

StartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The start date and time of the appointment.
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Field

State

Street

WorkTypeId

Associated Objects

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The state of the appointment address.

Type
textarea

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The street of the appointment address.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The work type associated with the schedule broadcast appointment.

This field is a relationship field.

Relationship Name
WorkType

Relationship Type
Lookup

Refers To
WorkType

Home Health

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ScheduleBroadcastAppointmentChangeEvent on page 1336
Change events are available for the object.

ScheduleBroadcastAppointmentFeed on page 1341
Feed tracking is available for the object.

ScheduleBroadcastAppointmentHistory on page 1350
History is available for tracked fields of the object.

ScheduleBroadcastAppointmentShare on page 1359

Sharing is available for the object.
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ScheduleBroadcastTerritory

Represent service territories to which a schedule broadcast is sent. This object is available in APl version 60.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
LastReferencedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort
Description
The date and time when the record was last viewed.
Name Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort
Description
The name of the record.

ScheduleBroadcastId Type

reference

Properties
Create, Filter, Group, Sort

Description
The parent schedule broadcast associated with the schedule broadcast territory.

This field is a relationship field.

Relationship Name
ScheduleBroadcast

634



Health Cloud Developer Guide Home Health

Field Details

Relationship Type
Master-Detail

Refers To
ScheduleBroadcast

ServiceTerritoryIld Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The service territory associated with the schedule broadcast.

This field is a polymorphic relationship field.

Relationship Name
ServiceTerritory

Relationship Type
Lookup

Refers To
ServiceTerritory

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ScheduleBroadcastTerritoryChangeEvent on page 1336
Change events are available for the object.

ScheduleBroadcastTerritoryFeed on page 1341
Feed tracking is available for the object.

ScheduleBroadcastTerritoryHistory on page 1350
History is available for tracked fields of the object.

ScheduleBrdcstApptResource

Represents a junction between a Schedule Broadcast Appointment and a Service Resource. This object represents the resources to whom
a schedule broadcast is sent. This object is available in APl version 60.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

AppointmentStatus

LastReferencedDate

LastViewedDate

Name

OwnerId

Details
Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
The status of the appointment that's broadcasted to the resource.

Possible values are:
® Accepted

® Assigned

® Expired

® Rejected

® Unassigned

The default value is Unassigned.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field

ResourceReferenceld

ScheduleBroadcastAppointment Id

Details
Description
The owner of the record.
This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

The resource to whom the schedule broadcast appointment is sent.

This field is a polymorphic relationship field.

Relationship Name
ResourceReference

Relationship Type
Lookup

Refers To
ServiceResource

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

Home Health

The schedule broadcast appointment associated with the schedule broadcast appointment

resource.
This field is a relationship field.

Relationship Name
ScheduleBroadcastAppointment

Relationship Type
Lookup

Refers To
ScheduleBroadcastAppointment
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ScheduleBrdcstApptResourceChangeEvent on page 1336
Change events are available for the object.

ScheduleBrdcstApptResourceFeed on page 1341
Feed tracking is available for the object.

ScheduleBrdcstApptResourceHistory on page 1350
History is available for tracked fields of the object.

ScheduleBrdcstApptResourceShare on page 1359
Sharing is available for the object.

SkillType

Represents the broader type or category that a skill belongs to. This object is available in API version 58.0 and later.

Supported Calls

create (), delete (), describeSObjects (), query (), retrieve (), update (), upsert ()

Fields
Field Details
DeveloperName Type
string
Properties
Create, Filter, Group, Sort, Update
Description
The unique name of the object in the API. This name can contain only underscores and
alphanumeric characters, and must be unique in your org. It must begin with a letter, not
include spaces, not end with an underscore, and not contain two consecutive underscores.
In managed packages, this field prevents naming conflicts on package installations. With
this field, a developer can change the object’s name in a managed package and the changes
are reflected in a subscriber’s organization.
Language Type
picklist
Properties

Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The language of the define skill type.

Possible values are:
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Field Details
MasterLabel Type
string
Properties

Create, Filter, Group, idLookup, Sort, Update

Description
The name of the skill type.

Usage
Skills are grouped into types and categories by first defining a SkillType and then referencing that SkillType when you create a skill.

Integrated Care Management

Integrated Care Management provides an improved data model to store clinical data related to a patient or member’s care plans. This
data model is both USCDI and FHIR R4-aligned, which helps with your system’s interoperability.

With the objects in this data model, you can define a PGl library for your organization’s care plans, define care plan templates, and store
care plans for patients or members. You can also store other information like episodes of care.

To use this data model, go to Setup and enable the FHIR R4-Aligned Data Model setting on the FHIR R4 Support Settings page and
the Enhanced Care Plans setting on the Integrated Care Management Settings page.

HEATH CLoUD
Integrated Care Management

Toview a larger version, right-click or control-click the image and select Open Image in New Tab or view the Integrated Care Management
data model architecture on the Salesforce Architects site.
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ActionPlanTemplateAssignment

Maps an action plan template with a set of intervention tasks to the problem definition, goal definition, or care plan template that
it should be associated with. When these action plan templates are instantiated, the resulting tasks are associated to the related
HealthCondition, GoalAssignment, or CarePlan record that’s instantiated for the care plan. This object is available in APl version 56.0
and later.

AsmtQstnRespRecommendation

Maps an assessment question’s response to the recommendation it has to provide for a care plan. Recommendations can be problems,
goals, interventions, or other assessments. This object is available in APl version 57.0 and later.

Carekpisode

Records details of the interaction between a patient and a healthcare provider for the period during which the patient receives
healthcare services from the provide. This object is based on the EpisodeOfCare FHIR resource. This object is available in APl version
57.0 and later.

CareEpisodeDetail

Represents additional information associated with a CareEpisode record. This information may be the referral requests that an episode
of care started from or the diagnoses that the episode of care is meant to address. This object is available in APl version 57.0 and
later.

CarePlan
Represents a care plan that is created to help improve a patient or member's health. This object is based on the CarePlan FHIR
resource. This object is available in APl version 56.0 and later.

CarePlanActivity
Represents an activity that's part of a care plan. This object is a child of CarePlan. This object is available in APl version 56.0 and later.

CarePlanActivityDetail

Represents additional information associated with a CarePlanActivity record. This information may be outcomes of the activity, the
performers who contributed to it, or the reasons why the activity was necessary.. This object is a child of CarePlanActivity. This object
is available in APl version 57.0 and later.

CarePlanDetail

Represents additional information associated with a care plan record. These details may be things addressed by the care plan,
contributors in the care plan, supporting information, and so on. This object is available in APl version 57.0 and later.

CarePlanTemplate
Represents a template use to instantiate a care plan. This object is available in APl version 56.0 and later.

CarePlanTemplateGoal

Represents goals in Care Plan Templates that don't have problems as their parents. These goals are added directly under the care
plan in the template . This object determines the position of goals in the hierarchy of care plan templates. The specific details of
goals are referenced from GoalDefinitions records in the PGl library. This object is available in APl version 57.0 and later.

CarePlanTemplateProblem

Represents problems in Care Plan Templates. These problems may or may not have goals as their direct children. This object
determines the position of problems in the hierarchy of care plan templates. The specific details of problems are referenced from
ProblemDefinition records in the PGl library. This object is available in APl version 57.0 and later.

GoalAssignment
Represents the goals that are part of a care plan. This object is available in APl version 57.0 and later.

GoalAssignmentDetail
Represents additional information associated with a GoalAssignment record. This information may be the outcome of a goal or
something addressed by it. This object is available in APl version 57.0 and later.
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GoalDefinition

The definition of a care plan goal in the reusable PGl library that's a part of Integrated Care Management. When instantiated,
GoalDefinition records create GoalAssignment records that serve as goals in care plans. This object is available in APl version 57.0
and later.

ProblemDefinition

The definition of a care plan problem in the reusable PGl library that's a part of Integrated Care Management. When instantiated,
ProblemDefinition records create HealthCondition records that serve as problems in care plans. This object is available in APl version
57.0 and later.

ProblemGoalDefinition

Ajunction object that associated a goal definition to its parent problem definition. These junction records assist in establishing the
problem-goal hierarchy in care plans instantiated from the PGl library. A problem definition can have multiple goal definitions as its
children, and a goal definition can have multiple problem definitions as its parents. This object is available in APl version 57.0 and
later.

CareGap

Represents gaps in patient care through a specified period. This object is available in APl version 59.0 and later.

ClinicalMeasure

Represents a structured and computable definition of a health-related measure for identifying care gaps. This object is available in
APIversion 59.0 and later.

ClinicalMeasureCriteria

Represents a computable criteria of a health-related measure. This object is available in APl version 59.0 and later.

ClinicalMeasureCriteriaGrp

Represents a group of computable criteria for a health-related measure. This object is available in API version 59.0 and later.
CareGapCriteriaResult

Represents the result of an evaluated clinical measure criteria. This object is available in APl version 59.0 and later.

CareTask

Represents additional information about a healthcare-related task such as process status, beneficiary, and related tasks. This object
is available in APl version 61.0 and later.

CareTaskDetail

Represents extra details about a healthcare-related task such as the detail type, detail record, detail code, and detail value. This object
is available in APl version 61.0 and later.

ActionPlanTemplateAssignment

Maps an action plan template with a set of intervention tasks to the problem definition, goal definition, or care plan template that it
should be associated with. When these action plan templates are instantiated, the resulting tasks are associated to the related
HealthCondition, GoalAssignment, or CarePlan record that's instantiated for the care plan. This object is available in APl version 56.0 and
later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field Details

ActionPlanTemplateVersionId Type

Master-detail

Properties
Create, Filter, Group, Sort

Description
References the action plan template that's mapped to a problem defintion, goal definition,
or care plan template.

This field is a relationship field.

Relationship Name
ActionPlanTemplateVersion

Refers To
ActionPlanTemplateVersion

AssociatedObjectId Type
Polymorphic lookup

Properties
Create, Filter, Group, Sort, Update

Description
The problem definition, goal definition, or care plan template than an action plan template
is associated with.

Relationship Name
AssociatedObject

Refers To
e (arePlanTemplate
e GoalDefinition

e ProblemDefinition

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort
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Field Details

Description
The date and time when the record was last viewed.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ActionPlanTemplateAssignmentFeed on page 1341
Feed tracking is available for the object.

ActionPlanTemplateAssignmentHistory on page 1350
History is available for tracked fields of the object.

AsmtQstnRespRecommendation

Maps an assessment question’s response to the recommendation it has to provide for a care plan. Recommendations can be problems,
goals, interventions, or other assessments. This object is available in APl version 57.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AssessmentQuestionVersionId Type
Master-detail

Properties
Create, Filter, Group, Sort
Description
The assessment question whose response is mapped to a recommendation.
The combination of values selected in the AssessmentQuestionVersionId and

OmniProcessId fields must have a matching combination in at least one
OmniProcessAsmtQuestionVer record.
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Field Details

Relationship Name
AssessmentQuestionVersion

Refers To
AssessmentQuestionVersion

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime
Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record

OmniProcessId

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The assessment that this question-response-recommendation mapping is valid for. If a
response to a question is mapped to the same recommendation, regardless of what
assessment it's a part of, then leave this field blank.

This field is a relationship field.

Relationship Name
OmniProcess

Refers To
OmniProcess
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Field Details
RecommendationReferencelId Type
reference
Properties

Create, Filter, Group, Sort, Update

Description
The problem, goal, interventions, or assessment that a response to a question is mapped to.

Relationship Name
RecommendationReference

Relationship Type
Lookup

Refers To
e ActionPlanTemplateVersion
e GoalDefinition
e OmniProcess

e ProblemDefinition

TextResponse Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The response to a question that a recommendation is mapped to.

This value must be under 255 characters.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

AsmtQstnRespRecommendationFeed on page 1341
Feed tracking is available for the object.

AsmtQstnRespRecommendationHistory on page 1350
History is available for tracked fields of the object.

CareEpisode

Records details of the interaction between a patient and a healthcare provider for the period during which the patient receives healthcare
services from the provide. This object is based on the EpisodeOfCare FHIR resource. This object is available in APl version 57.0 and later.

645


https://www.hl7.org/fhir/episodeofcare.html#EpisodeOfCare

Health Cloud Developer Guide

Supported Calls

Integrated Care Management

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

CareCoordinatorId

EndDateTime

LastReferencedDate

LastViewedDate

Name

Detuails
Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care coordinator who orchestrates care for the patient during the episode of care.

Relationship Name
CareCoordinator

Refers To
e HealthcarePractitionerFacility

e HealthcareProvider

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the episode of care ends.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.
Type

string
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Field Details

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

OwnerId

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

PatientId Type

Master-detail

Properties
Create, Filter, Group, Sort

Description
The patient that's part of the episode of care.

Relationship Name
Patient

Refers To
Account

ResponsibleOrganizationId

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The organization that's responsible for managing the patient’s care during the episode of
care.

This field is a polymorphic relationship field.

Relationship Name
ResponsibleOrganization
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

StartDateTime

Status

Details

Refers To

e Account

e HealthcareProvider

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Integrated Care Management

The source system from where the record was brought into Salesforce.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The identifier of the record in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the record was last modified in its source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the episode of care started.

Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
The status of the eipsode of care.

Possible values are:

® Active

® Cancelled
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Field Details

® Entered-in-Error
® Finished
® On Hold
¢ Planned
® Wait List
Type Type
multipicklist

Properties
Create, Filter, Nillable, Update

Description
The type od te episode of care.

Possible values are:

® cacp - Community-Based Aged Care

® da - Drug and Alcohol Rehabilitation

® diab - Post-Coordinated Diabetes Program
® hacc - Home and Community Care

® pac - Post-Acute Care

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CareEpisodeFeed
Feed tracking is available for the object.

CareEpisodeHistory
History is available for tracked fields of the object.

CareEpisodeOwnerSharingRule
Sharing rules are available for the object.

CareEpisodeShare
Sharing is available for the object.

CareEpisodeDetail

Represents additional information associated with a CareEpisode record. This information may be the referral requests that an episode
of care started from or the diagnoses that the episode of care is meant to address. This object is available in APl version 57.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

CareEpisodeId

DetailRecordId

DetailType

LastReferencedDate

Integrated Care Management

Details
Type
Master-detail

Properties
Create, Filter, Group, Sort

Description
The parent care episode that the detail is associated to.

This field is a relationship field.

Relationship Name
CareEpisode

Refers To
CareEpisode

Type
Polymorphic lookup

Properties
Create, Filter, Group, Sort, Update

Description
The detail record that associates additional information to the parent care episode.

Relationship Name
DetailRecord

Refers To

e (linicalServiceRequest (For referral requests)

e HealthCondition (For diagnoses)

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of detail represented in the record.

Possible values are:
e diagnosis—Diagnosis

* referralRequest—Referral Request

Type
dateTime

Properties
Filter, Nillable, Sort
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Field

LastViewedDate

Name

OwnerId

Rank

Integrated Care Management

Details

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymophic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The name of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

Type
int
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
When the detail type is a diagnosis, specifies the rank of the recorded diagnosis in the set of
diagnoses that's part of the episode of care.
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Field Details

RoleCodeId Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
When the detail type is a diagnosis, specifies the role of the recorded diagnoses in the episode
of care. This value is a system-defined code.

This field is a polymorphic relationship field.

Relationship Name
RoleCode

Relationship Type
Lookup

Refers To
e (CodeSet
e (CodeSetBundle

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CareEpisodeDetailFeed on page 1341
Feed tracking is available for the object.

CareEpisodeDetailHistory on page 1350
History is available for tracked fields of the object.

CareEpisodeDetailShare on page 1359
Sharing is available for the object.

CarePlan

Represents a care plan that is created to help improve a patient or member’s health. This object is based on the CarePlan FHIR resource.
This object is available in APl version 56.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Special Access Rules

Fields

Field

AuthorId

AuthorizationType

CarePlanTemplatelId

Details

Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The author of the care plan.

Relationship Name
Author

Relationship Type
Lookup

Refers To
e Account
e (areRegisteredDevice
e HealthcarePractitionerFacility

e HealthcareProvider

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type of authorization provided for the care plan.

Possible values are:

® Option
® OQrder
® Plan

® Proposal

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The care plan template from which the care plan was instantiated.

Relationship Name
CarePlanTemplate
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Field Details

Refers To
CarePlanTemplate

Caseld Type

Master-detail
Properties
Create, Filter, Group, Sort, Update

Description
The parent case record that the care plan is associated to.

This field is a relationship field.

Relationship Name
Case

Refers To
Case

ClinicalEncounterId

Type
Lookup
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The encounter during which the care plan was created.

Relationship Name
ClinicalEncounter

Refers To
ClinicalEncounter

Description

Type
textarea

Properties
Create, Nillable, Update

Description
The description of the care plan.

EndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the care plan ends.
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Field

LastReferencedDate

LastViewedDate

Name

ParticipantId

RecordedDateTime

Integrated Care Management

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the record.

Type
Polymorphic lookup

Properties
Create, Filter, Group, Sort, Update

Description
The patient or member that the care plan is created for.

This field is a polymorphic relationship field.

Relationship Name
Participant

Relationship Type
Lookup

Refers To
Account, Contact

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the care plan was first recorded.
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Field Details
StartDate Type
dateTime
Properties

Create, Filter, Nillable, Sort, Update

Description
The date and time when the care plan begins.

Status Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
The status of the care plan.

Possible values are:
® Active

® Cancelled
® Completed
® Draft

® Proposed

TaskJobStatus Type
picklist

Properties
Filter, Group, Nillable, Restricted picklist, Sort

Description
The job status of tasks associated with the care plan. This field is currently not used.

Possible values are:

® Completed

® Failed

e InProgress—InProgress

® Submitted

TaskJobStatusMessage Type

textarea

Properties
Nillable

Description
The job status message of tasks associated with the care plan. This field is currently not used.
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Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CarePlanFeed on page 1341
Feed tracking is available for the object.

CarePlanHistory on page 1350
History is available for tracked fields of the object.

CarePlanActivity

Represents an activity that's part of a care plan. This object is a child of CarePlan. This object is available in APl version 56.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Special Access Rules

Fields

Field Details

ActivityCodeId Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents an standardized activity in a care plan.

Relationship Name
ActivityCode

Relationship Type
Lookup

Refers To

e (CodeSet
e (CodeSetBundle
ActivityTimingId Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
Represent schedule following which the activity is meant to be performed. This information
includes period during which the activity recurs and the frequency with which it recurs
during that period.

Relationship Name
ActivityTiming

Refers To
ActivityTiming

ActivityType Type
picklist
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
Specifies the type of the activity.
Possible values are:
® Appointment
® Communication Request
® Device Request
® Medication Request
® Medication Statement
® Nutrition Order
® Service Request
® Task

® Vision Prescription

AdministeredProductCodeld Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the product administered as part of the activity.

This field is a polymorphic relationship field.

Relationship Name
AdministeredProductCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle
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Field Details
AdministeredProductId Type
Lookup
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The medication that's administered as part of the activity.

Relationship Name
AdministeredProduct

Refers To
Medication

CarePlanId Type

Master-detail

Properties
Create, Filter, Group, Sort

Description
The parent care plan that the activity is a part of.

This field is a relationship field.

Relationship Name
CarePlan

Relationship Type
Lookup

Refers To
CarePlan

DailyDoseQuantity Type

double

Properties
Create, Filter, Nillable, Sort, Update

Description
The amount of medication administered daily as part of the activity.

DailyDoseUnitId Type

Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit for DailyDoseQuantity

Relationship Name
DailyDoseUnit
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Field Details

Relationship Type
Lookup

Refers To
UnitOfMeasure

Description

Type
string

Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The description for the activity.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

LocationId Type
Polymorphic Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The location where the activity was performed. This could be a healthcare facility, or even
the patient or member’s home.

Relationship Name
Location

Relationship Type
Lookup

Refers To

e HealthcareFacility

e |ocation
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Field Details
Name Type
string
Properties

Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

OwnerId

Type
Lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

ProhibitedActivity Type

picklist
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Indicates whether the recorded activity is a prohibited activity. For instance, creating a
CarePlanActivity record for Smoking and setting the ProhibitedActivity fieldto
true to indicate that smoking is prohibited in the care plan.

Possible values are:

® Default
® False
® True
ReferenceRecordId Type
Polymorphic Lookup
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
References a clinical record that represents the activity. For instance, a medication statement
to represent an activity that administers medication as part of the care plan.
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Field Details

Relationship Name
LookupRecord

Refers To

e (linicalServiceRequest
e MedicationRequest

e MedicationStatement

ReferenceTaskId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
References a task record that represents the activity.

Relationship Name
ReferenceTask

Relationship Type
Lookup

Refers To
Task

ScheduleDescription

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The schedule for the activity represent as plain text.

ScheduledPeriodEndDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The scheduled date and time when the activity ends.

ScheduledPeriodStartDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The scheduled date and time when the activity begins.
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Field Details
Status Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The status of the activity.

Possible values are:

® Cancelled

® Completed

® Entered-In-Error
® TIn Progress

® Not Started

® On Hold

® Scheduled

® Stopped

® Unknown

StatusReasonCodeId Type
Polymorphic Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the reason for the activity's status.

This field is a polymorphic relationship field.

Relationship Name
StatusReasonCode

Relationship Type
Lookup

Refers To

e (CodeSet
e (CodeSetBundle

SuppliedQuantity Type

double

Properties
Create, Filter, Nillable, Sort, Update

Description
The total quantity of medication that is meant to be administered as part of the activity
during the course of its full period.
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Field Details
SuppliedQuantityUnitId Type
Lookup
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The unit for SuppliedQuantityUnitId

This field is a relationship field.

Relationship Name
SuppliedQuantityUnit

Relationship Type
Lookup

Refers To
UnitOfMeasure

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CarePlanActivityFeed on page 1341
Feed tracking is available for the object.

CarePlanActivityHistory on page 1350
History is available for tracked fields of the object.

CarePlanActivityOwnerSharingRule
Sharing rules are available for the object.

CarePlanActivityShare on page 1359
Sharing is available for the object.

CarePlanActivityDetail

Represents additional information associated with a CarePlanActivity record. This information may be outcomes of the activity, the
performers who contributed to it, or the reasons why the activity was necessary.. This object is a child of CarePlanActivity. This object is
available in APl version 57.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

CarePlanActivityId

DetailCodeId

DetailRecordId

Integrated Care Management

Details

Type
Lookup

Properties
Create, Filter, Group, Sort
Description
The parent care plan activity record that the additional information is associated to.

Relationship Name
CarePlanActivity

Relationship Type
Lookup

Refers To
CarePlanActivity

Type
Polymorphic Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Represents the system-defined code that represents the additional information associated
to the care plan activity record. This information can be an outcome of the activity or one of
the reasons the activity was required. Use this field with the Outcome Code and Reason Code
detail types.

Relationship Name
DetailCode

Refers To
e (CodeSet
e (CodeSetBundle

Type
Polymorphic Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical record that represents the additional information associated to the parent care
plan activity record. This information can an outcome of the activity, a performer involved
in the activity, or the reason why the activity was necessary.

This field is a polymorphic relationship field.

Relationship Name
DetailRecord
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Field Details

Refers To

e Account (Performer)

e (CareObservation (Reason Reference)

e (areRegisteredDevice (Performer)

e (linicalEncounter (Outcome Reference)
e DiagnosticSummary (Reason Reference)
e HealthCondition (Reason Reference)

e HealthcarePractitionerFacility (Performer)
e HealthcareProvider (Performer)

e PatientMedicalProcedure (Outcome Reference)

DetailType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the type of additional information associated with the parent care plan activity.
Possible values are:

® OutcomeCodeableConcept—Outcome Code
® OutcomeReference—Outcome Reference

® Performer

® ReasonCode—Reason Code

e ReasonReference—Reason Reference

LastReferencedDate

Type

dateTime
Properties

Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
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Field Details

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

OwnerId Type
Polymorphic Lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
e Group

e User

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CarePlanActivityDetailFeed on page 1341
Feed tracking is available for the object.

CarePlanActivityDetailHistory on page 1350
History is available for tracked fields of the object.

CarePlanActivityDetailShare on page 1359
Sharing is available for the object.

CarePlanDetail

Represents additional information associated with a care plan record. These details may be things addressed by the care plan, contributors
in the care plan, supporting information, and so on. This object is available in APl version 57.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated(), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field Details
CarePlanId Type
Master-detail
Properties
Create, Filter, Group, Sort

Description
References the parent care plan record.

Relationship Name
CarePlan

Refers To
CarePlan

DetailCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The system-defined code that represents additional information associated to a care plan.
Detail code is used to support the Category detail type.
This field is a polymorphic relationship field.

Relationship Name
DetailCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle

DetailRecordId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reference record that represents additional information associated to the parent care
plan.

This field is a polymorphic relationship field.

Relationship Name
DetailRecord

Relationship Type
Lookup
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Field Details

Refers To

e Account (For the Contributor and Supporting Information detail types)

e (CarePlan (For the Based On, Part Of, and Replaced Care Plan detail types)
e (areRegisteredDevice (For the Contributor detail type)

e HealthCondition (For the Addressed Item detail type)

e HealthcarePractitionerFacility (For the Contributor detail type)

e HealthcareProvider (For the Contributor detail type)

DetailType Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the type of additional information associated to the parent record. For instance,
the care plan that the parent care plan is based on, part of, or replaces, and so on.

Possible values are:

® Addressed Item

® Based On

® Category

® Contributor

® Part of

® Replaced Care Plan

® Supporting Information

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
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Field

OwnerId

ProblemPriority

SequenceNumber

TaskJobStatus

Integrated Care Management

Details

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Refers To

e Group

e User

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
For the Addressed Item detail type, indicates the priority of the addressed problem.

Possible values are:
® High
* Low

® Normal

Type
int
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
For the Addressed Item detail type, indicates position of the addressed problem in the list
of all addressed problem.

Type
picklist

Properties
Filter, Group, Nillable, Restricted Picklist, Sort
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Field Details

Description
Possible values are:

® Completed
® Failed
¢ InProgress - In Progress

® Submitted

TaskJobStatusMessage Type
textarea

Properties
Nillable

Description
Status message for the task job.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CarePlanDetailFeed
Feed tracking is available for the object.

CarePlanDetailHistory
History is available for tracked fields of the object.

CarePlanDetailOwnerSharingRule
Sharing rules are available for the object.

CarePlanDetailShare
Sharing is available for the object.

CarePlanTemplate

Represents a template use to instantiate a care plan. This object is available in APl version 56.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

Description Type
textarea
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Field Details

Properties
Create, Nillable, Update
Description
The description for the care plan template.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the care plan template.

OwnerId Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To

e Group

e User

Status Type

picklist
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the care plan template.

Possible values are:
® Draft

® TInactive

® Published

The default value is Draft.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CarePlanTemplateFeed on page 1341
Feed tracking is available for the object.

CarePlanTemplateHistory on page 1350
History is available for tracked fields of the object.

CarePlanTemplateShare on page 1359
Sharing is available for the object.

CarePlanTemplateGoal

Represents goals in Care Plan Templates that don't have problems as their parents. These goals are added directly under the care plan
in the template . This object determines the position of goals in the hierarchy of care plan templates. The specific details of goals are
referenced from GoalDefinitions records in the PGl library. This object is available in APl version 57.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

CarePlanTemplateId Type

Master-detail

Properties
Create, Filter, Group, Sort

Description
References the parent care plan template that the goal is a part of.
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Field

GoalDefinitionId

LastReferencedDate

LastViewedDate

Name

Priority

Details

Relationship Name
CarePlanTemplate

Refers To
CarePlanTemplate

Type
Lookup

Properties
Create, Filter, Group, Sort, Update

Description

Integrated Care Management

References a goal definition in the PGl library that specifies the details of the templatized

goal.
This field is a relationship field.

Relationship Name
GoalDefinition

Refers To
GoalDefinition

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description

The name of the templatized care plan goal.
Type

picklist
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Field Details

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The priority of the templatized goal.

Possible values are:
® High
* Low

® Medium

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CarePlanTemplateGoalHistory on page 1350
History is available for tracked fields of the object.

CarePlanTemplateProblem

Represents problems in Care Plan Templates. These problems may or may not have goals as their direct children. This object determines
the position of problems in the hierarchy of care plan templates. The specific details of problems are referenced from ProblemDefinition
records in the PGl library. This object is available in APl version 57.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

CarePlanTemplateId Type

Master-detail

Properties
Create, Filter, Group, Sort

Description
The parent care plan template record.

Relationship Name
CarePlanTemplate

Refers To
CarePlanTemplate
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Priority

Integrated Care Management

Details
Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Refers To

e Group

e User

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the priority of the templatized problem.

Possible values are:
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Field Details
® High
* Low

® Medium

ProblemDefinitionId

Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
References the problem definition in the PGl library that contains the clinical information

related to the templatized problem. If the templatized problem has a goal as its direct child,
then reference a ProblemGoalDefinition record instead.

This field is a polymorphic relationship field.

Relationship Name
ProblemDefinition

Relationship Type
Lookup

Refers To

e ProblemDefinition

e ProblemGoalDefinition

SequenceNumber

Type
int
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Determines the spot of the templatized problem in the list of all templatized problems in
the care plan template.

SourceSystem

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The source system from which the care plan template problem was brought into Salesforce.

SourceSystemIdentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The identifier of the care plan template problem in its source system.

SourceSystemModified Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the care plan template problem was last modified in its source
system.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CarePlanTemplateProblemFeed
Feed tracking is available for the object.

CarePlanTemplateProblemHistory
History is available for tracked fields of the object.

CarePlanTemplateProblemOwnerSharingRule
Sharing rules are available for the object.

CarePlanTemplateProblemShare
Sharing is available for the object.

GoalAssignment

Represents the goals that are part of a care plan. This object is available in APl version 57.0 and later.

Supported Calls

create (),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AssignedById Type

Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

CompletionDate

CompletionPercentage

Description

DescriptionCodeId

Integrated Care Management

Details

Description
References the person who assigned the goal.

This field is a polymorphic relationship field.

Relationship Name
AssignedBy

Relationship Type
Lookup

Refers To
Account, CarePerformer, Contact, HealthcarePractitionerFacility, HealthcareProvider

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date when the goal is completed.

Type
percent

Properties
Create, Defaulted on create, Filter, Nillable, Sort, Update

Description
Records the progress of the goal with a percentage value.

Type
textarea

Properties
Create, Nillable, Update

Description
The description of the goal.

Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the description of a standardized goal.

Relationship Name
DescriptionCode

Relationship Type
Lookup
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Field

ExtlGoalDefIdentifier

GoalAssigneeld

GoalDefinitionId

GoalType

Details

Refers To

e (CodeSet
e (CodeSetBundle

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The ID of the goal in an external source system.

Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The person to whom the goal is assigned.

Relationship Name
GoalAssignee

Relationship Type
Lookup

Refers To
Account, Contact

Type
Lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

Integrated Care Management

References the goal definition in the PGl library that defines the details of the goal.

This field is a relationship field.

Relationship Name
GoalDefinition

Refers To
GoalDefinition

Type
string

Properties
Filter, Group, Nillable, Sort
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Field Details

Description
Specifies the type of the goal.

IsContinuousGoal

Type
boolean
Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the goal is a continuous goal. For instance, setting a goal to quit smoking.

The default value is false.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime
Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

OwnerId

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner
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Field Details
Refers To
Group, User
ParentRecordId Type

Polymorphic lookup

Properties
Create, Filter, Group, Sort, Update

Description
The parent record that the goal is associated with.

This field is a polymorphic relationship field.

Relationship Name
ParentRecord

Refers To
e Account
e (arePlan
e (arePlanActivity

e GoalAssignment

Priority Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the priority of the goal.

Possible values are:
® High
* Low

¢ Medium

ProgressionStatus Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the progression status of the goal.

Possible values are:
® Achieved
® TImproved

® In Progress
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Field Details

® No Change

® Sustained

® Unachieved

® Unattainable

® Worsened

SortOrder Type

double

Properties
Create, Filter, Nillable, Sort, Update

Description
Determines the spot of the goal in the list of all goals in a care plan.

SourceSystemIdentifier

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The identifier of the record in its source system.

SourceSystenModifiedDateTime Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed on the source system.

SourceSystemName

Type

string
Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The name of the system this record came from.

StartDate Type

date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date when the goal is intended to start.
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Field Details

StartEventCodeId Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the event that initiates progression towards the
goal.

This field is a polymorphic relationship field.

Relationship Name
StartEventCode

Refers To
e (CodeSet
e (CodeSetBundle

Status Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the status of the goal.

Possible values are:

® Canceled

® Completed

® TIn Progress
® Not Started

The default value is Not Started.

StatusDate Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update
Description
Records the date and time when the current status was set.

StatusReason

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Describes the reason for the current status.
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Field Details
TargetCompletionDate Type
date
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The date when the goal is targeted to be completed.

TaskJobStatus Type
picklist

Properties
Filter, Group, Nillable, Restricted picklist, Sort

Description
This field is not used in Integrated Care Management.

TaskJobStatusMessage Type
textarea

Properties
Nillable

Description
This field is not used in Integrated Care Management.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

GoalAssignmentFeed on page 1341
Feed tracking is available for the object.

GoalAssignmentHistory on page 1350
History is available for tracked fields of the object.

GoalAssignmentOwnerSharingRule
Sharing rules are available for the object.

GoalAssignmentShare on page 1359
Sharing is available for the object.

GoalAssignmentDetail

Represents additional information associated with a GoalAssignment record. This information may be the outcome of a goal or something
addressed by it. This object is available in APl version 57.0 and later.
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Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Detuails
DetailCodelId Type
Polymorphic Lookup
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The system-defined code that represents the addition information associated to a goal. This
field is used to specify standardized goal outcomes as codes.
This field is a polymorphic relationship field.
Relationship Name
DetailCode
Refers To
e (CodeSet
e (CodeSetBundle
DetailRecordId Type
Polymorphic Lookup
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
References clinical records that associate additional information to a goal. This information
can be an outcome or an item addressed by the goal.
Relationship Name
DetailRecord
Refers To
e (CareObservation (Outcome Reference, Addressed Item)
e (linicalServiceRequest (Addressed Item)
e HealthCondition (Addressed Item)
e MedicationRequest (Addressed Item)
e MedicationStatement (Addressed ltem)
DetailType Type
picklist
Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
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Field

GoalAssignmentId

LastReferencedDate

LastViewedDate

Name

OwnerId

Integrated Care Management

Details

Description
Specifies the type of additional information associated to the goal.

Possible values are:
® AddressedItem—Addressed ltem
e OutcomeCode—Outcome Code

® OutcomeReference—Outcome Reference

Type
Lookup

Properties
Create, Filter, Group, Sort

Description
References the parent goal that is associated with the additional information,

Relationship Name
GoalAssignment

Refers To
GoalAssignment

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymorphic Lookup
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

Relationship Name
Owner

Refers To

e Group

e User

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

GoalAssignmentDetailFeed on page 1341
Feed tracking is available for the object.

GoalAssignmentDetailHistory on page 1350
History is available for tracked fields of the object.

GoalAssignmentDetailShare on page 1359
Sharing is available for the object.

GoalDefinition

The definition of a care plan goal in the reusable PGl library that's a part of Integrated Care Management. When instantiated, GoalDefinition
records create GoalAssignment records that serve as goals in care plans. This object is available in APl version 57.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
Category Type
picklist
Properties

Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The category that the defined goal belongs to.
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Field

Description

LastReferencedDate

LastViewedDate

Name

OwnerId

Details
Type
textarea

Properties
Create, Nillable, Update

Description

The description of the defined goal.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The date and time when the record was last viewed.

Type
string

Properties

Create, Filter, Group, idLookup, Sort, Update

Description
The name of the record.

Type
Polymorphic lookup

Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To

e Group

e User
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Field

ParentGoalId

Status

Type

UsageType

Integrated Care Management

Details
Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
This field is not used in Integrated Care Management.

Relationship Name
ParentGoal

Relationship Type
Lookup

Refers To
GoalDefinition

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
The status of the goal defintion. This value indicates whether the defintion is active or not,.

Possible values are:
® Active
® Tnactive

The default value is Active.

Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of the defined goal.

Possible values are:
e TIndividual—Intermediate Goal
® Strategic—Top Goal

The default value is Individual.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
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Field Details

Description
This field is not used in Integrated Care Management.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

GoalDefinitionFeed on page 1341
Feed tracking is available for the object.

GoalDefinitionHistory on page 1350
History is available for tracked fields of the object.

GoalDefinitionShare on page 1359
Sharing is available for the object.

ProblemDefinition

The definition of a care plan problem in the reusable PGl library that's a part of Integrated Care Management. When instantiated,
ProblemDefinition records create HealthCondition records that serve as problems in care plans. This object is available in API version
57.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
BarrierTypeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The care barrier type associated with the problem.

This field is a relationship field.

Relationship Name
BarrierType

Relationship Type
Lookup

Refers to
CareBarrierType
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Field

Category

CodeId

Description

IsActive

Details
Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The category that the defined problem belongs to.

Possible values are:

® FEncounter Diagnosis

® Problem List Item

Type
Polymorphic lookup

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The system-defined code that defines the problem.

This field is a polymorphic relationship field.

Relationship Name
Code

Relationship Type
Lookup

Refers To

e (CodeSet
e (CodeSetBundle

Type
textarea

Properties
Create, Nillable, Update

Description
The description for the problem definition.

Type
boolean

Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description

Indicates whether the problem definition is active or not.

The default value is false.
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Field Details
LastReferencedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Name

Type
string
Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the record.

OwnerId Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Priority Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The priority of the defined problem.
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Field Details

Possible values are:
® High
* Low

® Normal

UsageType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Indicates the type of problem record instantiated from definition.

Possible values are:
® barrier — Barrier
® careGap — Care Gap

® healthCondition — Health Condition

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified APl version and later.

ProblemDefinitionFeed on page 1341
Feed tracking is available for the object.

ProblemDefinitionHistory on page 1350
History is available for tracked fields of the object.

ProblemDefinitionShare on page 1359
Sharing is available for the object.

ProblemDefinitionChangeEvent on page 1336 (API version 61.0)
Change events are available for the object.

ProblemGoalDefinition

A junction object that associated a goal definition to its parent problem definition. These junction records assist in establishing the
problem-goal hierarchy in care plans instantiated from the PGl library. A problem definition can have multiple goal definitions as its
children, and a goal definition can have multiple problem definitions as its parents. This object is available in APl version 57.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()
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Fields

Field

GoalDefinitionId

LastReferencedDate

LastViewedDate

Name

OwnerId

Integrated Care Management

Details
Type
Lookup

Properties
Create, Filter, Group, Sort, Update

Description
References the GoalDefinition record that's associated to a parent ProblemDefinition record.

This field is a relationship field.

Relationship Name
GoalDefinition

Relationship Type
Lookup

Refers To
GoalDefinition

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last referenced.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date and time when the record was last viewed.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the record.

Type
Polymorphic lookup

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field Details

Description
The owner of the record.

Relationship Name
Owner

Relationship Type
Lookup

Refers To

e Group

e User

ProblemDefinitionId Type
reference

Properties
Create, Filter, Group, Sort

Description
References the ProblemDefinition record that's associated to a child GoalDefinition record.

This field is a relationship field.

Relationship Name
ProblemDefinition

Relationship Type
Lookup

Refers To
ProblemDefinition

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

ProblemGoalDefinitionFeed on page 1341
Feed tracking is available for the object.

ProblemGoalDefinitionHistory on page 1350
History is available for tracked fields of the object.

ProblemGoalDefinitionShare on page 1359
Sharing is available for the object.

CareGap

Represents gaps in patient care through a specified period. This object is available in API version 59.0 and later.
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Supported Calls

Integrated Care Management

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

AccountId

CareBarrierId

ClinicalMeasureld

Details
Type
reference

Properties
Create, Filter, Group, Sort

Description
The account associated with the care gap.

This field is a relationship field.

Relationship Name
Account

Relationship Type
Lookup

Refers To
Account

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The care barrier associated with the care gap.

This field is a relationship field.

Relationship Name
CareBarrier

Relationship Type
Lookup

Refers To
CareBarrier

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The clinical measure asscoiated with the care gap.
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Field

Description

HealthConditionId

LastEvaluatedDate

LastReferencedDate

Details

This field is a relationship field.

Relationship Name
ClinicalMeasure

Relationship Type
Lookup

Refers To
ClinicalMeasure

Type
textarea

Properties
Create, Nillable, Update

Description
The description of the care gap.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The health condition associated with the care gap.

This field is a relationship field.

Relationship Name
HealthCondition

Relationship Type
Lookup

Refers To
HealthCondition

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

The date and time when the care gap was last evaluated.

Type
dateTime

Properties
Filter, Nillable, Sort
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Field

LastViewedDate

MeasureEvaluationStatus

Name

OwnerId

Integrated Care Management

Details

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of the measure evaluation.

Possible values are:

® EvaluationComplete—~Evaluation Complete

® EvaluationError—Evaluation Error

® EvaluationInProgress—~Evaluation In Progress
® ManuallyClosed—Manually Closed

® ManuallyExcluded—Manually Excluded

® ManuallyOpened—Manually Opened

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the care gap.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner
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Field Details

Relationship Type
Lookup

Refers To
Group, User

ProblemDefinitionId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The problem definiton associated with the care gap.

This field is a relationship field.

Relationship Name
ProblemDefinition

Relationship Type
Lookup

Refers To
ProblemDefinition

RecordOriginType Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort

Description
Specifies the method used for retrieving or creating the care gap record.

Possible values are:

® Calculated

® TImported

e ManuallyCreated—Manually Created

ReportingPeriodEndDate Type

date

Properties
Create, Filter, Group, Sort, Update

Description
The end date of the care gap reporting period.

ReportingPeriodStartDate Type

date

Properties
Create, Filter, Group, Sort, Update

700



Health Cloud Developer Guide Integrated Care Management

Field Details

Description
The start date of the care gap reporting period.

SourceSystem Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of external source system from which the record was imported.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the record in the external source system.

SourceSystemModified Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description

Status Type
picklist

Properties
Filter, Group, Nillable, Restricted picklist, Sort

Description
Specifies the status of the care gap.

Possible values are:

® (Closed
® Excluded

® Open

StatusReason Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason for force closing the care gap.
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Field Details
TargetResolutionDate Type
date
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The target resolution date of a care gap for a patient.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareGapFeed
Feed tracking is available for the object.

CareGapHistory
History is available for tracked fields of the object.

CareGapOwnerSharingRule
Sharing rules are available for the object.

CareGapShare
Sharing is available for the object.

ClinicalMeasure

Represents a structured and computable definition of a health-related measure for identifying care gaps. This object is available in AP
version 59.0 and later.

Supported Calls

create(),delete (), describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
ApplicationName Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The application used for calculating the measure.
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Field

ApplicationType

Author

ClinicalRcmdSummary

ClinicalUsage

CompositeScoringType

Integrated Care Management

Details
Type
picklist
Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
Description
The type of application used for calculating the measure.
Possible values are:
® Apex
® Custom
e ExpressionSet—Expression Set
®* Flow

® IntegrationProcedure—Integration Procedure

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The individual or organization that primarily authored the measure.

Type
textarea

Properties
Create, Nillable, Update
Description

A summary of relevant clinical guidelines or other clinical recommendations supporting the
measure.

Type
textarea

Properties
Create, Nillable, Update

Description
The description of how the measure is used.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

CopyrightLabel

CopyrightStatement

Description

Disclaimer

Editor

Details

Description

Integrated Care Management

The scoring method used to combine the component measures to determine the composite

score.

Possible values are:

® All1-Or-Nothing
® Linear

® Opportunity

® Weighted

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The copyright label of a measure.

Type
textarea

Properties
Create, Nillable, Update

Description
A copyright statement of the measure and/or its contents.

Type
textarea

Properties
Create, Nillable, Update

Description
The description of the measure.

Type
textarea

Properties
Create, Nillable, Update

Description

A disclaimer for the use of the measure or its referenced content.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field Details

Description
The individual or organization responsible for editing the measure.

EffectiveEndDate Type

dateTime
Properties
Create, Filter, Sort, Update

Description
The end date of a measure evaluation period.

EffectiveStartDate Type

dateTime

Properties
Create, Filter, Sort, Update

Description
The start date of a measure evaluation period.

Endorser Type

string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The individual or organization responsible for endorsing the measure.

IntendedJurisdictionCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The legal or geographic region where the measure is intended to be used.

This field is a polymorphic relationship field.

Relationship Name
IntendedJurisdictionCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle

IsExperimental

Type
boolean
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Field Details

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
Description
Indicates whether a measure was authored for experimental purposes (true) or not (false).

The default value is false.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort
Description
The most recent date on which a user referenced the record.

LastReviewedDate

Type
date

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date the measure was last reviewed.

LastViewedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

MeasureCategory Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the high-level category that the measure belongs to, such as Assessment or
Treatment.

Possible values are:

® Assessment
¢ FEducation

® Treatment

MeasureType

Type
picklist
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the measure type based on what the measure calculates.

Possible values are:

® Composite

® OQutcome

® Patient-Reported-Outcome
® Process

® Structure

Name Type
string
Properties
Create, Filter, Group, idLookup, Sort, Update
Description
A human-friendly name for a measure.

OwnerId Type

reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

PopulationBasisTypeCodeId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the population basis type for a measure when the basis is different from the subject.

This field is a relationship field.
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Field Details

Relationship Name
PopulationBasisTypeCode

Relationship Type
Lookup

Refers To
CodeSet

ProblemDefinitionId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The problem definition associated with the measure.

This field is a relationship field.

Relationship Name
ProblemDefinition

Relationship Type
Lookup

Refers To
ProblemDefinition

PublisherApprovalDate Type

date
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The date the measure was approved by the publisher.

PublisherContact Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The contact details of the publisher.

PublisherName

Type
string

Properties
Create, Filter, Group, Sort, Update

Description
The individual or organization that publishes and maintains the measure.
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Field Details
Purpose Type
textarea
Properties

Create, Nillable, Update

Description
A short explanation of why a measure is needed.

Rationale

Type
textarea

Properties
Create, Nillable, Update

Description
A detailed reason for why the measure exists, inlcuding its objective and impact.

RelatedResources

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Supplementary resources or materials supporting a measure, such as additional
documentation and citations.

Reviewer

Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The individual or organization responsible for reviewing the measure.

RiskAdjustmentMethod Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A description of the adjustment method for risks, such as clinical severity and conditions
present at the start of care that may influence measure scores.

ScoreAggregationMethod Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update
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Field

ScoreImprovementIndication

ScoringType

ScoringUnitId

Integrated Care Management

Details

Description
Adescription of the method used to combine the different measure scores of each population
into one aggregated result.

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies whether an increase or decrease in score is the preferred result for a measure.

Possible values are:
® Decrease

® TIncrease

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The scoring type used for calculating the measure.

Possible values are:

® Cohort

® Continuous Variable
® Proportion

® Ratio

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifes the expected unit of measure for the measure score when the unit can't be inferred
from the measure logic.

This field is a relationship field.

Relationship Name
ScoringUnit

Relationship Type
Lookup

Refers To
UnitOfMeasure
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Field

SourceSystem

SourceSystemIdentifier

SourceSystemModified

Status

SubjectCategory

Integrated Care Management

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The external system of record.

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the record in the source system.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last modified in the source system.

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update

Description
Specifies the status of a measure, such as draft, active, retired, or unknown.

Possible values are:
® Active

® Draft

® Retired

® Unknown

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the subject category that the measure is intended for.

Possible values are:
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Field Details

® Device

® TLocation

® QOrganization
® Patient

® Practitioner

® RelatedPerson

Subtitle Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
A subtitle for a measure, adding additonal context.

SupportedContext Type

textarea

Properties
Create, Nillable, Update

Description
The context that the measure is intended to support.

SystemReadableName Type
string
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
A computer-friendly name for a measure.

TermCodeId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies description of an individual term used within the measure.

This field is a relationship field.

Relationship Name
TermCode

Relationship Type
Lookup

Refers To
CodeSet
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Field Details
VersionNumber Type
string
Properties

Create, Filter, Group, Sort, Update

Description
The version of a measure that is managed by the author.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ClinicalMeasureFeed
Feed tracking is available for the object.

ClinicalMeasureHistory
History is available for tracked fields of the object.

ClinicalMeasureOwnerSharingRule
Sharing rules are available for the object.

ClinicalMeasureShare
Sharing is available for the object.

ClinicalMeasureCriteria

Represents a computable criteria of a health-related measure. This object is available in APl version 59.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Detuails
AggregateMethodType Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The aggregation method used for a measure score.

Possible values are:
® Average

® Count
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Field

CriteriaCodelId

CriteriaExpression

CriteriaType

Description

Details

® Maximum
® Median
¢ Minimum

® Sum

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unique code of the criteria.

This field is a polymorphic relationship field.

Relationship Name
CriteriaCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The expression used to define the criteria.

Type
picklist

Properties

Create, Filter, Group, Restricted picklist, Sort, Update

Description

Specifies the type of criteria that the measure checks for.

Possible values are:

® PopulationCriteria—Population Criteria

e StratifierCriteria—Stratifier Criteria

Integrated Care Management

® StratifierCriteriaComponent—Stratifier Criteria Component

® SupplementalData—Supplemental Data

Type
textarea
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Integrated Care Management

Details

Properties
Create, Nillable, Update

Description
The description of the criteria.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the clinical measure criteria.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
ID of the record owner.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User
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Field Details
ParentCriteriald Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The associated parent criteria record.

This field is a relationship field.

Relationship Name
ParentCriteria

Relationship Type
Lookup

Refers To
ClinicalMeasureCriteria

ReferenceRecordId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The reference record of the object that is associated with the criteria.

This field is a polymorphic relationship field.

Relationship Name
ReferenceRecord

Relationship Type
Lookup

Refers To
ClinicalMeasure, ClinicalMeasureCriteriaGrp

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ClinicalMeasureCriteriaFeed on page 1341
Feed tracking is available for the object.

ClinicalMeasureCriteriaHistory on page 1350
History is available for tracked fields of the object.

ClinicalMeasureCriteriaShare on page 1359
Sharing is available for the object.
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ClinicalMeasureCriteriaGrp

Represents a group of computable criteria for a health-related measure. This object is available in APl version 59.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
ClinicalMeasurelId Type
reference
Properties

Create, Filter, Group, Sort

Description
The clinical measure that the criteria group belongs to.

This field is a relationship field.

Relationship Name
ClinicalMeasure

Relationship Type
Lookup

Refers To
ClinicalMeasure

CriteriaGroupCodeId Type
reference
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The unique code associated with the clinical measure criteria group.
This field is a polymorphic relationship field.
Relationship Name
CriteriaGroupCode
Relationship Type
Lookup
Refers To
CodeSet, CodeSetBundle
Description Type
textarea
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Field

LastReferencedDate

LastViewedDate

MeasureType

Name

Integrated Care Management

Details

Properties
Create, Nillable, Update

Description
The description of the clinical measure criteria group.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the measure type the criteria group belongs to based on what the measure
calculates.

Possible values are:

® Composite

® OQutcome

® Patient-Reported-Outcome
® Process

® Structure

Type

string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the clinical measure criteria group.
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Field Details
PopulationBasisTypeCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the population basis type for a measure the criteria group belongs to, when the
basis is different from the subject.

This field is a relationship field.

Relationship Name
PopulationBasisTypeCode

Relationship Type
Lookup

Refers To
CodeSet

ProgramName Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The program used for calculating the measure that the criteria group belongs to.

ProgramType Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The type of program used for calculating the measure that the criteria group belongs to.

Possible values are:

® Apex Class

® Expression Set
®* Flow

® OmniStudio Integration Procedure

ScoreAggregationMethod Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Adescription of the method used to combine the different measure scores of each population
into one aggregated result.
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Field Details

ScoreImprovementIndication Type
picklist
Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update
Description

Specifies whether an increase or decrease in score is the preferred result for the measure
that the criteria group belongs to.

Possible values are:

® Decrease

® TIncrease

ScoringType Type
picklist
Properties
Create, Filter, Group, Nillable, Sort, Update
Description
The scoring type used for calculating the measure the criteria group belongs to.
Possible values are:
® Cohort
® Continuous-Variable
® Proportion

® Ratio

ScoringUnitId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update
Description

Specifies the expected unit of measure for the measure score when the unit can't be inferred
from the measure logic.

This field is a relationship field.

Relationship Name
ScoringUnit

Relationship Type
Lookup

Refers To
UnitOfMeasure

SubjectCategory Type

picklist
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the subject category of the measure that the criteria group belongs to.

Possible values are:

® Device

® Tocation

® Organization
® Patient

® Practitioner

® Related Person

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

ClinicalMeasureCriteriaGrpFeed on page 1341
Feed tracking is available for the object.

ClinicalMeasureCriteriaGrpHistory on page 1350
History is available for tracked fields of the object.

CareGapCriteriaResult

Represents the result of an evaluated clinical measure criteria. This object is available in APl version 59.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
CareGapId Type
reference
Properties

Create, Filter, Group, Sort

Description
The associated care gap that is being evaluated.

This field is a relationship field.
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Field

ClinicalMeasureCriteriald

EvaluatedCriteriaResult

LastReferencedDate

LastViewedDate

Details

Relationship Name
CareGap

Relationship Type
Lookup

Refers To
CareGap

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description

Integrated Care Management

The associated measure criteria that the care gap is evaluated against.

This field is a relationship field.

Relationship Name
ClinicalMeasureCriteria

Relationship Type
Lookup

Refers To
ClinicalMeasureCriteria

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The result of the evaluated criteria.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user referenced the record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user viewed the record.
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Field Details
Name Type
string
Properties

Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the care gap criteria result.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

CareGapCriteriaResultHistory on page 1350
History is available for tracked fields of the object.

CareTask

Represents additional information about a healthcare-related task such as process status, beneficiary, and related tasks. This object is
available in APl version 61.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
ActionCodeId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
A name or code that describes the task.

This field is a polymorphic relationship field.

Relationship Name
ActionCode

Relationship Type
Lookup

Refers To
CodeSet, CodeSetBundle
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Field

ActualEndDate

ActualStartDate

BeneficiaryId

ClinicalEncounterId

Details
Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date when the task ends.

Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date when the task starts.

Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The party who benefits from the task.

This field is a polymorphic relationship field.

Relationship Name
Beneficiary

Relationship Type
Lookup

Refers To
Account, HealthcareProvider

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The associated clinical encounter for which the task was created.

This field is a relationship field.

Relationship Name
ClinicalEncounter

Relationship Type
Lookup

Refers To
ClinicalEncounter
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Field Details
ContentResource Type
string
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Stores the endpoints or URLs to relevant educational resources such as PDFs.

ExpectedEndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date when the task is expected to end.

ExpectedStartDate Type

dateTime
Properties
Create, Filter, Nillable, Sort, Update

Description
The date when the task is expected to start.

ExtlTaskDefIdentifier Type

string
Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID or URL of the external task definition in the source system.

GroupIdentifier

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The shared ID of multiple independent tasks.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.
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Field Details
LastViewedDate Type
dateTime
Properties

Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

LocationId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The location where the task is performed.

This field is a polymorphic relationship field.

Relationship Name
Location

Relationship Type
Lookup

Refers To
HealthcareFacility, Location

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the care task record.

OwnedById Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The party who's responsible for executing the task.

This field is a polymorphic relationship field.

Relationship Name
OwnedBy

Relationship Type
Lookup

Refers To
Account, CareRegisteredDevice, Contact, User
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Field Details
OwnerId Type
reference
Properties

Create, Defaulted on create, Filter, Group, Sort, Update

Description
The owner of the care task record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

ParentCareTaskId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The associated care task.

This field is a relationship field.

Relationship Name
ParentCareTask

Relationship Type
Lookup

Refers To
CareTask

ProcessStatusId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The business-specific process status of the task.

This field is a polymorphic relationship field.

Relationship Name
ProcessStatus

Relationship Type
Lookup
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Field Details

Refers To
CodeSet, CodeSetBundle

RequestedById Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The party who created the task.

This field is a polymorphic relationship field.

Relationship Name
RequestedBy

Relationship Type
Lookup

Refers To
Account, CareRegisteredDevice, Contact, HealthcareProvider, User

SequenceNumber Type
int

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The sequence number in which the task is performed.

ShouldIgnore Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates if the action specified in the task should be ignored or performed.

The default value is false.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The ID of the record in the external source system.

SourceSystemModifiedDateTime Type

dateTime
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Field Details

Properties
Create, Filter, Nillable, Sort, Update

Description
The date and time when the record was last modified in the external source system.

SourceSystemName

Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the external source system from which the record was imported.

StatusReason Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The reason for the status of the task.

TaskId Type
reference

Properties
Create, Filter, Group, Sort, Update

Description
The task associated with the care task.

This field is a relationship field.

Relationship Name
Task

Relationship Type
Lookup

Refers To
Task

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

CareTaskChangeEvent on page 1336
Change events are available for the object.

CareTaskFeed on page 1341
Feed tracking is available for the object.
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CareTaskHistory on page 1350

History is available for tracked fields of the object.

CareTaskShare on page 1359
Sharing is available for the object.

CareTaskDetail

Integrated Care Management

Represents extra details about a healthcare-related task such as the detail type, detail record, detail code, and detail value. This object is

available in APl version 61.0 and later.

Supported Calls

create(),delete (), describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field

CareTaskId

DetailType

Details
Type
reference

Properties
Create, Filter, Group, Sort

Description
The care task associated with the care task detail.

This field is a relationship field.

Relationship Name
CareTask

Relationship Type
Master-detail

Refers To
CareTask (the master object)

Type
picklist

Properties

Create, Defaulted on create, Filter, Group, Restricted picklist, Sort, Update

Description

Specifies the type of information you're adding to the care task record.

Possible values are:

e ActualPerformer—Actual Performer

® BasedOn—Based On

® ExpectedPerformer—~FExpected Performer
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Field Details

® InputType—Input Type

¢ Insurance

* OutputType—Output Type
® Reason

The default value is BasedOn.

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user referenced the record.

LastViewedDate Type

dateTime

Properties
Filter, Nillable, Sort

Description
The most recent date on which a user viewed the record.

Name Type
string

Properties
Autonumber, Defaulted on create, Filter, idLookup, Sort

Description
The name of the care task detail record.

Associated Objects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified APl version and later.

CareTaskDetailChangeEvent on page 1336
Change events are available for the object.

CareTaskDetailFeed on page 1341
Feed tracking is available for the object.

CareTaskDetailHistory on page 1350
History is available for tracked fields of the object.
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Intelligent Appointment Management

Health Cloud integrates with a customer's appointment management system to provide a patient appointment booking experience in
Salesforce for call center agents and care coordinators. The Health Cloud data model for appointments enables you to work with multiple
source systems operating on different electronic health record platforms.

HEALTH FLOUD N
Intelligent Appointment Management

Healthcare
Provider

Care Provider
Facility 2
Specialty

{Cnde Set Bundle

salesforce

Healthcare
O~ Practitioner
Facilit

Appointment

Service
Appointment

Healthcare
Practitioner
Facility

Account

Person
Account

Engagement
Channel Type
Business
Account

Identifier ]
i l Code Set
Care Specialty g\.’ork ;ype
E ode Set
Bundle Work Type
Asset Type

Clinical
{O~0<| Encounter
Service Asset Asset Type
+- Appointment
Asset

() Health Cloud Object [ Scheduter Object () Salesforce Standard Object

Appointment
Reason

Work Type

Work Type
Care Specialty

Practitioner Availability at Facilities
To book an appointment, we need to know the availability of a given practitioner at a given facility. To get this information, Health
Cloud queries the specific source EHR system, using the IDs of the practitioner and the facility as stored in that source system.

AppointmentReason
Represents a patient’s reason for making an appointment. Used for self-scheduling in Intelligent Appointment Management. This
object is available in APl version 53.0 and later.

ApptReasonEngmtChannelType

Represents an available engagement channel for a given AppointmentReason. Possible engagement channels could be video,
phone, orin person. Possible appointment reasons could be annual physical, fever, or physical therapy. This object is available in API
version 56.0 and later.

AssetType
Represents a type of asset, such as a type of item, physical space, or service offering. This object is available in APl version 62.0 and
later.

CarePractnFacilityAppt
Represents a junction object between a HealthcarePractitionerFacility (practitioner at a facility) and a ServiceAppointment
(appointment). This object is available in APl version 52.0 and later.

ClinicalEncounter

Represents a healthcare related encounter of a patient with a care provider. This is a broad object that covers multiple phases of a
patient’s healthcare service experience, all the way from pre-admission to stay to discharge, and everything in between. This object
is available in APl version 51.0 and later.
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ServiceAppointmentAsset
Represents a junction between Service Appointment and Asset. This junction object enables admins to associate a patient appointment
to an asset such as a piece of medical equipment. This object is available in APl version 62.0 and later.

WorkTypeAssetType
Represents a junction between Work Type and Asset Type. This junction object enables admins to associate a visit type such as PRP
Hair Restoration to an asset type such as Room. This object is available in APl version 62.0 and later.

WorkTypeCareSpecialty
Represents a relationship between a care specialty and a visit type (Work Type). This object is available in APl version 52.0 and later.

WorkTypeCodeSetBundle

Represents a relationship between visit type (Work Type) and code set bundles that represent the service and appointment details
for the visit type. This object is available in APl version 52.0 and later.

Practitioner Availability at Facilities

To book an appointment, we need to know the availability of a given practitioner at a given facility. To get this information, Health Cloud
queries the specific source EHR system, using the IDs of the practitioner and the facility as stored in that source system.

Practitioner and Facility IDs

e The source system ID comes from the Healthcare Practitioner Facility record for the practitioner+facility combination.

e The source system facility ID comes from an Identifier record that looks up to the Contact record for the practitioner, with the same
source system as the Healthcare Practitioner Facility record.

e Thesource system facility ID comes from an Identifier record that looks up to the Account record for the facility, with the same source
system as the Healthcare Practitioner Facility record.

Booking an appointment against a facility alone, such as an X-Ray, lab work, or dialysis, is not supported. A practitioner must be defined
for the facility, even if it is a placeholder.

Identifier

Account (of Facility) Source System
4'_|—< IdValue (External Facility Id

within the Source Syslem)

Healthcare Practitioner Facility
Source System P Recaord (Lookup)

Practitioner : Contact Identifier

Account (has Address Contact (of Practitioner]
- ( ) ( ! {<] Source System
. X IdValue (External Practitioner
Existing Health Cloud Object Id within a facility in the Source
System)
D Platform Standard Object parentRecord (Lookup)

@ Nofe: What's the difference between an ID and an Identifier?

e Anldentifier is a record type that represents real-world identifying information about a facility or practitioner, such as dates of
validity, jurisdiction, and the issuing authority.

e AnIDis amachine-generated foreign key that identifies a record in a remote EHR system.
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Appointment Type and Service Type

The source system requires Appointment Type and Service Type codes that are derived from the “visit type” (Work Type record) selected
by the call center agent. These codes are configured via Work Type Code Set Bundle records, one per Work Type, with lookups to Code
Set Bundle and Code Sets for the Service Type and Appointment Type codes in each Source System the org integrates with.

Detail of Work Type

S P
Description (requirements) : Type H-O—+H{ame (e ServiceTypePhysica [HO—H :ﬂ s
eg. New Patient Physical Type G e
o~ adeSetl (for Cema8eg) Code Set Type (appt.service type)
— o~ tmicyas) CodeSet2 (for EpicXYZ) Code Description (text)
D Existing Health Cloud Objact eg. bundie record 1 for “new SourceSystem
9. New Palient Physical patient” appoiniment type, 0. codeset record 1 for "Physical
[ niew e cloua objecr bundle 2 for service type” in "CemaBgg",
physi s ice type, elc codeset record 2 for "Physical
D Existing Field Service Qbject service type” in "EpIcXYZ" elc

Appointments booked by the call center agent result in a Service Appointment record being created along with a Healthcare Practitioner
Facility Appointment junction between the Service Appointment and Healthcare Practitioner Facility. The Service Appointment status
field is set to Booked upon record creation.

Healthcare Pracitioner Service Appointment
Facility H
ealthcare Practitioner
Source System |dentifier t Oé Facility Appointment >‘O—O+
Practitioner : Contact
Account (has Address)
Comments
D Existing Health Cloud Object Status Category
Status
C] MNew Health Cloud Object
Account (Patient)
D Existing Field Service Object Address
SEE ALSO:

Provider Network Management

AppointmentReason
Represents a patient’s reason for making an appointment. Used for self-scheduling in Intelligent Appointment Management. This object
is available in APl version 53.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details

AppointmentReason Type
picklist
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Field Details

Properties
Create, Filter, Group, Sort, Update

Description
The patient's reason for making the appointment. Not the same as visit type.

AppointmentReasonImageId

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Image related to the visit reason, such as a stethoscope or a splint.

This field is a relationship field.

Relationship Name
AppointmentReasonimage

Relationship Type
Lookup

Refers To
ContentDocument

DefaultImage Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Generic image for all visit reasons. A custom image overrides the default image if present.

DefaultWorkTypeld Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the default appointment parameters for a new patient.

This field is a relationship field.

Relationship Name
DefaultWorkType

Relationship Type
Lookup

Refers To
WorkType
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Field

Description

EstablishedWorkTypeId

IsActive

LastReferencedDate

LastViewedDate

Intelligent Appointment Management

Details
Type
string

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Detailed information about the patient's reason for making the appointment.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies appointment parameters for an established patient (has been seen within the last
three years) if different from the default work type.

This field is a relationship field.

Relationship Name
EstablishedWorkType

Relationship Type
Lookup

Refers To
WorkType

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates if the appointment reason is active.

The default value is false.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when this record was last modified. Its label in the user interface is Last
Modified Date.

Type
dateTime
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Field

Name

OwnerId

ResourceType

Visibility

Intelligent Appointment Management

Details

Properties
Filter, Nillable, Sort

Description
The timestamp for when a user most recently viewed this record.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the Appointment Reason record

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the user who owns this record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Relationship Type
Lookup

Refers To
Group, User

Type
picklist

Properties
Create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the type of resource associated with the appointment reason.

Possible values are:
® Asset

® Provider

Type
picklist

Properties
Create, Filter, Group, Restricted picklist, Sort, Update
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Field Details

Description
Indicates if this Appointment Reason is available for patients to self-schedule.

Possible values are:

¢ PATIENT SELF SCHEDULING

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

AppointmentReasonFeed on page 1341
Feed tracking is available for the object.

AppointmentReasonHistory on page 1350
History is available for tracked fields of the object.

AppointmentReasonOwnerSharingRule on page 1355
Sharing rules are available for the object.

AppointmentReasonShare on page 1359
Sharing is available for the object.

ApptReasonEngmtChannelType

Represents an available engagement channel for a given AppointmentReason. Possible engagement channels could be video, phone,
or in person. Possible appointment reasons could be annual physical, fever, or physical therapy. This object is available in APl version
56.0 and later.

Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), undelete (), update (), upsert ()

Fields
Field Details
AppointmentReasonId Type
reference
Properties

Create, Filter, Group, Sort

Description
The patient's reason for making this appointment.

This field is a relationship field.

Relationship Name
AppointmentReason
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Field Details

Relationship Type
Lookup

Refers To
AppointmentReason

DefaultWorkTypeId Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
The work type that defines the default parameters that apply to a new patient. This field is
arelationship field.

Relationship Name
DefaultWorkType

Relationship Type
Lookup

Refers To
WorkType

EngagementChannelTypeId Type

reference

Properties
Create, Filter, Group, Sort, Update

Description
The channel that the patient can access related to the appointment reason.

This field is a relationship field.

Relationship Name
EngagementChannelType

Relationship Type
Lookup

Refers To
EngagementChannelType

EstablishedWorkTypelId Type

reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The work type that defines the parameters that apply to an established patient, if different
from the default work type.

This field is a relationship field.
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Field Details

Relationship Name
EstablishedWorkType

Relationship Type
Lookup

Refers To
WorkType

LastReferencedDate

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when this record was last modified. Its label in the user interface is Last
Modified Date.

LastViewedDate Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp for when a user most recently viewed this record.

Name Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
The name of the ApptReasonEngmtChannelType record.

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same API versions as this object.
Otherwise, they're available in the specified API version and later.

ApptReasonEngmtChannelTypeFeed on page 1341
Feed tracking is available for the object.

ApptReasonEngmtChannelTypeHistory on page 1350
History is available for tracked fields of the object.

AssetType

Represents a type of asset, such as a type of item, physical space, or service offering. This object is available in APl version 62.0 and later.
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Supported Calls

create(),delete(),describelLayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Special Access Rules

To access this object, you must have the Health Cloud Appointment Management permission set.

Fields

Field Details

Category Type
picklist

Properties
Create, Defaulted on create, Filter, Group, Nillable, Restricted picklist, Sort, Update

Description
Specifies the category of the asset type.

Possible values are:

® Device

® HealthcareServiceHealthcare Service
® TLocation

The default value is Device.

Description

Type

string
Properties

Create, Filter, Group, Nillable, Sort, Update
Description

The description of the asset type.

IsActive

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Required. Indicates whether the asset type is active (t rue) or not (false).

The default value is false.

IsAvailableToSchedule Type

boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update
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Field

LastReferencedDate

LastViewedDate

Name

OwnerId

Intelligent Appointment Management

Details

Description
Indicates whether the use of assets associated with the asset type can be scheduled (t rue)
ornot(false).

The default value is false.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last accessed this record indirectly, for example, through
a list view or related record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The timestamp when the current user last viewed this record or list view. If this value is null,
and LastReferenceDate isnotnull, the user accessed this record or list view indirectly.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Required. The name of the asset type record.

Type
reference

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
The ID of the owner of the record.

This field is a polymorphic relationship field.

Relationship Name
Owner

Refers To
Group, User
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Field Details
ParentId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The parent asset type associated with the record. Use a parent record to define a relationship
between an asset type and an asset subtype.

This field is a relationship field.

Relationship Name
Parent

Refers To
AssetType

Associated Obijects

This object has the following associated objects. If the APl version isn't specified, they're available in the same APl versions as this object.
Otherwise, they're available in the specified API version and later.

AssetTypeHistory
History is available for tracked fields of the object.

AssetTypeOwnerSharingRule
Sharing rules are available for the object.

AssetTypeShare
Sharing is available for the object.

CarePractnFacilityAppt

Represents a junction object between a HealthcarePractitionerFacility (practitioner at a facility) and a ServiceAppointment (appointment).
This object is available in APl version 52.0 and later.

@ Important: Where possible, we changed noninclusive terms to align with our company value of Equality. We maintained certain
terms to avoid any effect on customer implementations.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields

Field Details
HealthcarePractitionerfacilityld Type

reference
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Field

IsRequired

LastReferencedDate

LastViewedDate

Name

Intelligent Appointment Management

Details

Properties
Create, Filter, Group, Sort

Description
Required. The healthcare practitioner facility scheduled for this appointment.

This field is a relationship field.

Relationship Name
HealthcarePractitionerFacility

Relationship Type
Master-Detail

Refers To
HealthcarePractitionerFacility

Type
boolean

Properties
Create, Defaulted on create, Filter, Group, Sort, Update

Description
Indicates whether the provider is required at the appointment (true) or not (false).

This field is available in APl version 62.0 or later.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when this record was last modified. Its label in the user interface is Last
Modified Date.

Type
dateTime

Properties
Filter, Nillable, Sort

Description
The date when this record was last viewed.

Type
string

Properties
Create, Filter, Group, idLookup, Sort, Update

Description
Required. The provider associated with the service appointment.
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Field Details
ServiceAppointmentId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Required. The appointment associated with this record.

This field is a relationship field.

Relationship Name
ServiceAppointment

Relationship Type
Lookup

Refers To
ServiceAppointment

ClinicalEncounter

Represents a healthcare related encounter of a patient with a care provider. This is a broad object that covers multiple phases of a patient’s
healthcare service experience, all the way from pre-admission to stay to discharge, and everything in between. This object is available
in APl version 51.0 and later.

Supported Calls

create(),delete(),describelayout (), describeSObjects (), getDeleted (), getUpdated (), query (),
retrieve (), search (), undelete (), update (), upsert ()

Fields
Field Details
AdmissionSource Type
picklist
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the source of the admission.

Possible values are:

® Another Hospital

® Emergency Department

® General Practitioner Referral
® TIn-Hospital Birth

® Nursing Home
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Field Details

® Other

® Other Medical Practitioner Referral
® Outpatient Department

® Psychiatric Hospital

® Rehabilitation Facility

Category Type
picklist

Properties
Create, Filter, Group, Sort, Update

Description
Specifies the classification of the encounter.

Possible values are:
® Ambulatory
® Emergency
® Home Health

® TInpatient Encounter

DestinationFacilityId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The facility to which the patient is transferred.

Referenced Objects

e HealthcareFacility

DestinationOrganizationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The organization to which the patient is transferred.

Referenced Objects

e Account

DietPreference

Type
multipicklist

Properties
Create, Filter, Nillable, Update
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Field Details

Description
The diet preferences of the patient.

Possible values are:

® Dairy-Free

® Gluten-Free
® Halal

® Kosher

® Nut-Free

® Vegan

® Vegetarian

DischargeDispositionId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The status of the patient at discharge.

Referenced Objects

e (CodeSetBundle

Duration

Type
double

Properties
Create, Filter, Nillable, Sort, Update

Description
The duration of the patient encounter, in the given unit of measure.

DurationUnitId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The unit of measurement for the encounter duration.

Referenced Objects

e UnitOfMeasure

EndDate Type

dateTime

Properties
Create, Filter, Nillable, Sort, Update
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Field

FacilityId

LastReferencedDate

LastViewedDate

Name

PatientId

Details

Description
The date on which the encounter ended.

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The facility where the encounter took place.

Referenced Objects

e HealthcareFadility

Type
dateTime

Properties
Filter, Nillable, Sort

Description

Intelligent Appointment Management

The most recent date on which a user referenced this record.

Type
dateTime

Properties
Filter, Nillable, Sort

Description

The most recent date on which a user viewed this record.

Type
string

Properties

Autonumber, Defaulted on create, Filter, idLookup, Sort

Description

The system-generated name of the clinical encouter record.

Type
reference

Properties
Create, Filter, Group, Sort

Description
The patient receiving the treatment.

Referenced Objects

e Account
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Field Details
PreAdmissionIdentifierId Type
reference
Properties

Create, Filter, Group, Nillable, Sort, Update

Description
The identifier for the encounter pre-admission.

Referenced Objects

e (linicalEncounterldentified

PreviousFacilityId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The patient's location before the admission.

Referenced Objects

e HealthcareFadility

PreviousOrganizationId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the organization where the patient was previously located.

Referenced Objects

e Account
PriorityId Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the priority associated with the urgency of the
encounter.

Referenced Objects

e (CodeSetBundle

ReadmissionCodeId

Type
reference
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Field

RelatedClinicalEncounterId

ServiceAppointment

ServiceType

SourceSystem

Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code for the readmission.

Referenced Objects

e (CodeSetBundle

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies an encounter that is related to this encounter.

Referenced Objects

e (linicalEncounter

Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description

The appointment associated with this clinical encounter.

Referenced Objects

e ServiceAppointment

Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies the classification of the type of service.

Possible values are:
® Homoeopathy
® Meditation
® Naturopathy
® Reflexology

Type
string
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Field Details

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The name of the system this record came from.

SourceSystemIdentifier Type
string

Properties
Create, Filter, Group, idLookup, Nillable, Sort, Update

Description
The ID of this record in its source system.

SourceSystemModified Type
dateTime

Properties
Create, Filter, Nillable, Sort, Update

Description
The date on which this item was last changed in the source system.

SpecialCourtesy Type
picklist

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
Specifies a class of courtesy extended to the patient.

Possible values are:

® Extended

® Normal

® Professional
® Staff

® Unknown

e VIP

StartDate Type

dateTime

Properties
Create, Filter, Sort, Update

Description
The date on which the encounter began.
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Field Details
Status Type
picklist
Properties

Create, Filter, Group, Sort, Update

Description
Specifies the status of the patient encounter.

Possible values are:
® Arrived

® Cancelled

® Finished

® TIn Progress
® Planned

® Triaged

Typeld Type
reference

Properties
Create, Filter, Group, Nillable, Sort, Update

Description
The system-defined code that represents the type of the encounter.

Referenced Objects

e (CodeSetBundle

Additional Information for ClinicalEncounter in Other Objects

In addition to creating a record using these fields, you can add more details to your ClinicalEncounter record by creating records in
certain other objects, and referencing your ClinicalEncounter record as the parent record. Here's the list of objects you can associate to
ClinicalEncounter in this way, the type of information they add, and the field they use to reference ClinicalEncounter.

Object Type of Information Reference Field
ClinicalEncounterDiagnosis Specifies the different diagnoses froman  ClinicalEncounterld
encounter, and other diagnosis-related
information.
ClinicalEncounterFacility Specifies the different healthcare facilities  ClinicalEncounterld

involved in an encounter, and other details
relevant to the facility and the encounter.

ClinicalEncounterldentifier Specifies identifiers for the encounter. The  ClinicalEncounterld
object is very similar to the standard
Identifier object, but is exclusive to
ClinicalEncounter.
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Object Type of Information Reference Field
ClinicalEncounterProvider Specifies the different providers involved in = ClinicalEncounterld
an encounter and the details of their
involvement.
ClinicalEncounterReason Specifies the reasons for why the encounter = ClinicalEncounterld

happened or was required.

ClinicalEncounterSvcRequest Specifies service requests that the encounter = ClinicalEncounterld
was based on.

Associated Objects
This object has the following associated objects. Unless noted, they are available in the same API version as this object.

ClinicalEncounterChangeEvent (APl version 58.0)
Change events are available for the object.

ClinicalEncounterFeed
Feed tracking is available for the object.

ClinicalEncounterHistory
History is available for tracked fields of the object.

ServiceAppointmentAsset

Represents a junction between Service Appointment and Asset. This junction object enables 