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Quick Find / Search.. . Lightning Experience Transition Assistant
Expand All | Collapse All
an . . .
) The Path to Lightning Experience
Lightning Experience The.Translition Ass'llstant guides you through your company’'s journey I,
Transition Assistant to Lightning Experience.
Switch to the modern, intelligent For easier manageability, we break up the transition into three
Salesforce. phases. Come here during each phase to get step-by-step guidance

and tools that speed you through the process i
L. .

Salesforce Mobile Quick Start Follow the Path

Home

Administer

Manage Users
Manage Apps
Manage Territories
Company Profile
Data Classification
Security Controls Discover Phase Roll Out Phase Optimize Phase

Domain Management

Communication Templates Understand the benefits, assess Plan your rollout strategy, prepare Drive adoption, measure success, and
Translation Workbench readiness, and align with your org, start change management keep iterating to deliver the best

Data Management stakeholders activities, then go live! experience

Mobile Administration
Desktop Administration Go to Steps Go to Steps Go to Steps
Outlook Integration and Sync
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Lightning Experience Transition Assistant

Optimize Phase Lightning Experience Transition Assistant

Boost Lightning Experience adopf
motivating users. Keep iterating of

cases, and continuous improvem Roll Qut Phase

Lightning Experience Transition Assistant
Define your rollout plan, set things up by turning on key
features and adjusting existing customizations, then prg

upcoming change and go live! Discover Phase

> 1 Measure Success
Get started by learning about the benefits and ROI that your company gets with o
Lightning Experience. Then assess your org's readiness to make the transition and
align your transition goals with stakeholders.

> | 2 Motivate Users tof ! 1 Plan and Prepare for Your Rollout

Decide how you'll roll out Lightning Experie:

2J{2) Iterate on Your R Chaose a rollout strategy > Learn About Salesforce Lightning
Decide if you'll move all users at once . N . N N :
recommended approach of rolling out See how the Lightning Platform and the Lightning Experience user interface benefit your company so you can

phases, starting with a pilot make the case to your stakeholders.

Back to Home
Start change management activities >

Evaluate Lightning Experience Benefits and Readiness
Excite and prepare users with regular c|

and training. Use the Change Manager] Understand how Lightning Experience benefits your business so you can make the case to stakeholders. And
recommended steps and templates assess your org's readiness for the transition.

~ 3 Align with Executives and Stakeholders
y (2 . . .
Implement Lightning Experience A Make the case and get the green light to transition your org. Align on your change management strategy and the

Give your users a boost by setting up produs business and technical requirements for the transition.
Experience.

Download planning and presentation templates

The Lightning Experience Enablement Pack provides
templates to help with the transition, including a
Most of your org's existing customizations w| stakeholder presentation, sample project schedules
need some attention and test plans, and more.

> 3 Adjust Existing Customizations

Define a change management strategy

Open App

> | 4 Launch Lightning Experience Assess how moving to Lightning Experience will

Set up users for Lightning Experience, then impact your users and work with stakeholders on a
plan to manage the change. Use the Change
Management Hub for recommended steps

A B P B A B S S L R BRBE Lightning Experience B& & TIa%ET o (B RIE AT LUZIRAHAR TR - LUERIIER
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Lightning Experience Transition Assistant

Discover Phase

Get started by learning about the benefits and ROI that your company gets with Lightning Experience. Then
assess your org's readiness to make the transition and align your transition goals with stakeholders.

v ° Learn About Salesforce Lightning
ing Experience user interface benefit your company so you can make the case to your stakeholders.

~ 2 Evaluate Lightning Experience Benefits and Readiness

Understand how Lightning Experience benefits your business so you can make the case to stakeholders. And assess your org’s readiness for the transition.

1 Check your Lightning Experience readiness Check Readiness

Run the Readiness Check to see if existing features or customizations need
attention. You get a custom Readiness Report with recommended
actions. Tell Me More

Consult with Lightning experts Register for Webinar

@ | Tunein to a Lightning Readiness Assessment Accelerator webinar to define
next steps based on your Readiness Report.

Determine the level of effort to roll out Lightning Experience Learn How

Check the Rollout Effort section in your Readiness Report for an estimate
of the time to prepare your org and your users for Lightning Experience.

Preview Lightning Experience Preview
I} seehow your org's customizations look in Lightning Experience without
tuming it on for users. Tell Me More
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e Why Move to Lightning Experience?

@ Your Rollout Effort
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| Quick Find Sesrch.. | Lightning Experience Transition Assistant

Expand All | Collapse All

FL ¢ The Path to Lightning Experience

The Transition Assistant guides you through your company's journey
to Lightning Experience.

Lightning Experience
Transition Assistant
Switch to the modern, intelligent For easier manageability, we break up the transition into three

Salesforce. phases. Come here during each phase to get step-by-step guidance
and tools that speed you through the process. i
-8 !
[+| Company Profile

Salesforce Mobile Quick Start
| “
[+ Data Classification
¥/ Security Controls Discover Phase Roll Out Phase Optimize Phase
[+ Domain Management

Home

Administer

[+] Manage Users
(v Manage Apps
[+| Manage Territories

[+ Communication Templates Understand the benefits, assess Plan your rollout strategy, prepare Drive adoption, measure success, and
[+ Translation Workbench readiness, and align with your org, start change management keep iterating to deliver the best
¥ Data Management stakeholders activities, then go live! experience
(¥ Mobile Administration
Go to Steps Go to Steps Go to Steps

[+ Desktop Administration
[*] Outlook Integration and Sync
[+ Gmail Integration and Sync

1. 3 A Salesforce Classic 7Y TERE 1 » TETIREFRTAEERAY Lightning Experience EEBhFRIEE ch i — T THRAAH A
(1) * # A Lightning Experience FHRY T3 1 > 1£ TRESFH ) 7B A Lightning > JAREHL Lightning
Experience f5HEEHE | -

2. EE THEER] BEEL Q) -
3. $#—T T'Z Lightning Experience 22 ELEL i (B 1 K EBAFEER (3)
4. #—T T HFEEH Lightning Experience Z i E 1T | 550 TEBEEMIHEM, ) °

4



#E11 % Lightning Experience f') 77 =, 1t Lightning Experience {5 B BT % 1

Lightning Experience Transition Assistant

Discover Phase

Get started by learning about the benefits and ROI that your company gets with Lightning Experience. Then
assess your org's readiness to make the transition and align your transition goals with stakeholders.

ok

See now the Lightning Platform and the Lightning Experience user interface benefit your company so you can make the case to your stakeholders.

> 1 Learn About Salesforce Lightning

v 2 Evaluate Lightning Experience Benefits and Readiness

yourcan make the case to stakeholders. And assess°'s readiness for the transition.

Check Readiness

Check your Lightning Experience readiness
Run the Readiness Check to see if existing features or customizations need
attention. You get a custom Readiness Report with recommended

actions. Tell Me More

Consult with Lightning experts

Register for Webinar
Tune in to a Lightning Readiness Assessment Accelerator webinar to define
next steps based on your Readiness Report.
Determine the level of effort to roll out Lightning Experience Learn How
Check the Rollout Effort section in your Readiness Report for an estimate
of the time to prepare your org and your users for Lightning Experience
Preview Lightning Experience Preview

See how your org's customizations look in Lightning Experience without
turning it on for users. Tell Me More

> 2 Align with Executives and Stakeholders

Make the case and get the green light to transition your org. Align on your change management strategy and the business and technical requirements for
the transition.

B IR TR - Salesforce &4 POF FUEE (R » WIS EEETEIE Salesforce B R o RIS S 1R &5 b G IRFIN
H|EFHLF -

F2

IR LA A 25 A] LA T Lightning Experience Z2fit@ 2 2
Lightning Experience B {2 &AL N2 2
Lightning Experience B ftm A ARG T EL (5 FH & f2 28 2
Lightning Experience Ei Salesforce Classic /2 fE/G WP 4L 22 2 2

T

5
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Quick Find / Search...

| Lightning Experience Transition Assistant

Expand All | Collapse All

w o/

Lightning Experience
Transition Assistant

Switch to the modern, intelligent
Salesforce.

Salesforce Mobile Quick Start

The Path to Lightning Experience

The Transition Assistant guides you through your company’'s journey
to Lightning Experience.

For easier manageability, we break up the transition into three
phases. Come here during each phase to get step-by-step guidance
and tools that speed you through the process.

Home

Administer

+| Manage Users

*| Manage Apps

»| Manage Territories
r| Company Profile
+| Data Classification

»| Security Controls

+| Domain Management

r| Communication Templates

+| Translation Workbench

+| Data Management

+| Mobile Administration

+| Desktop Administration

+| Qutlook Integration and Sync

+| Gmail Integration and Sync

Discover Phase

Understand the benefits, assess
readiness, and align with
stakeholders

Go to Steps

Roll Out Phase
Plan your rollout strategy, prepare
your org, start change management

activities, then go live!

Go to Steps

Optimize Phase
Drive adoption, measure success, and

keep iterating to deliver the best
experience

Go to Steps

1. S Salesforce Classic HHY T3%7E 1 » TEDIREZRTEBRAY Lightning Experience BEHABHEEEIE H 12— T THAtAHF A

(1)

2. GEEY TR PEEE () »
3. #%—T T Lightning Experience BB EHEL 1B ) 2R EFAFEEL (3)
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4. #%—T [FE'% Lightning Experience | 551 [THE | (4) °

Lightning Experience Transition Assistant

Discover Phase

Get started by learning about the benefits and ROI that your company gets with Lightning Experience. Then ]
assess your org's readiness to make the transition and align your transition goals with stakenolders. ;

> 1 Learn About Salesforce Lightning

See how the Lightning Platform and the Lightning Experience user interface benefit your company so you can make the case to your stakeholders.

v 2 Evaluate Lightning Experience Benefits and Readiness

un make the case to stakeholders. And assess your org’s readiness for the transition.

Check your Lightning Experience readiness

Check Readiness
Run the Readiness Check to see if existing features or customizations need

attention. You get a custom Readiness Report with recommended

actions. Tell Me More

Consult with Lightning experts Register for Webinar
Tune in to a Lightning Readiness Assessment Accelerator webinar to define

next steps based on your Readiness Report.

Determine the level of effort to roll out Lightning Experience

Learn How
Check the Rollout Effort section in your Readiness Report for an estimate
of the time to prepare your org and your users for Lightning Experience
T
Preview Lightning Experience Preview

See now your org's customizations look in Lightning Experience without
turning it on for users. Tell Me More

> 3 Align with Executives and Stakeholders

Make the case and get the green light to transition your org. Align on your change management strategy and the business and technical requirements for
the transition.

L
I F E % 2 Lightning Experience [f » Salesforce Classic i 7~ & yE &

#% 7€ 151 F & ¢ Lightning Experience B TFHUHE
FHF Lightning Experience 1 2 2R A 1 F2 fir

Lightning Experience =2 TRhR A~ Bl {5 FH 2 54
Lightning Experience 3@ F A LL T Salesforce il A R A
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Manage Change for a Successful Transition
to Lightning Experience

Hi & /&Y Lightning Experience & &

FRALARA : Group ~
Professional - Enterprise -
Performance - Unlimited
2 Developer Edition

150 A & 1R

FEEHT Lightning
Experience #ig 58k 57 A2 P A
/[L\ :

T
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FEETEAMERS] ~
MEMFTEE R HERR
JENTREAE -
[T FIBEE #TRY
Chatter FEH 1 HEFR

Prepare and excite your users for Lightning Experience wit During the Discover phase
management best practices. Use these recommendedstd | Fygluate and al |gn
templates as you move through the phases of your tran:

+ Evaluate your org's readiness for Lightning Experience
‘with a change impact assessment.

» Identify stakeholders and an exec sponsor ta form a
steering committee,

+ Understand adoption barriers by assessing your users'

perception of Lightning Experience. ®
« Align key execs and stakeholders by building Y
During the During the commitment to the transition.
Discover phase Roll Out phase Optimil
Learn more: Educate Yourself and Your Company on
Evaluate the scope of change to Commarnicate about the Upcaming Messure hol Lightning Experience
your org and align with changs and train your users o adopting Lif
mmmmmm ors. work in Lightring Experience. torate on i
Learn More Learn More]

During the Roll Qut phase

on track

« Define how you'll measure success.

Get Templates

Plan, communicate, and train

» Set up a Chatter group for communication and
collaboration as you roll out Lightning Experience.

» Create a project schedule to cover all the bases and keep

« Run a marketing communication program that lets users
know about the coming changes and gets them excited.

» Train users so they're prepared to work in Lightning
Experience.

Learn more: Craft and Execute Your Rollout Strategy
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All Objects
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Account

~  MyCustom Object 1
Opportunity

»  Order

API NAME

Account

Asset

Campaign

Case

Contact

Lead

My_Custom_Object_1__c

Opportunity

Order

PAGE LAYOUTS

Account (Marketing) Layout, Accoun..
Asset Layout

Campaign Layout

Case (Marketing) Layout, Case (Sales.

Contact (Marketing) Layout, Contact...

Lead (Marketing) Layout, Lead (Sales.
layout2, My Custom Object 1 Layout
Opportunity (Marketing) Layout, Op...

Order Layout

USER IMPACT @

Included in 29 profiles, assigned to ..

Inciuded in 24 profiles, assigned to ...

Included in 15 profiles, assigned to

Included in 22 profiles, assigned o ..

Included in 28 profiles, assigned to .

Included in 15 profiles, assigned to

Included in 2 profiles, assigned to 2 ..

Included in 14 profiles, assigned to ...

Included in 19 profiles, assigned to

Move A

LAST MODIFIED

12/06/2018

12/06/2018

Scan for Actions and Buttons

MOVE STATUS

® Completed -
@ Completed v
Not started A
Not started -
@ No action required v
® No action required v
Not started -
@ No action required v
Not started A
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BUTTON LABEL  API NAME OBJECT PAGE LAYOUTS USER IMPACT @ CONVERSION TYPE CONVERTED

Contact Js 1 Contact_Js_1  Contact Contact (Marketing) Layout 5 Included in 28 profiles, assigned to 5 users ~ Lightning Component (Full)

Js1 Js1 Account Account Layout 4 Included in 26 profiles, assigned to 4 users  Lightning Component (Full)
js1 case_js_1 Ca Case Layout Nodata Included in 19 profiles, assigned to 3 users  Lightning Component (Partial)

js2 is2 Account Account Layout Nodata Included in 26 profiles, assigned to 3 users  Lightning Component (Full)

mass js 3 mass_js_3 Contact Account Layout Nodata Can't be calculated for this button type Manual (More Details)

mejs1 mc_js_1 My_Custom_Object_1__c My Custom Object 1 Layout ... Nodata Included in 2 profiles, assigned to 2 users  Lightning Component (Full)

acc_mass_js_1  Account Nodata Can't be calculated for this button type Manual (More Details)
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Find file  History

Latest commit b7468e7 on Jan 8

B
B
B

dsDisplayRecord.cmp
dsDisplayRecord.cmp-meta.xml
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window.location {'F Ryl = e B [0 A8 o S81% » FEAT A A I & 40 (B FE A2 =X
15ll) VE Byfid i B T oMl window.location ZE{4FROFERS © A0SR AT LUKE 2 1/
window.location JT1EE R THUIRAE » RIIBEFF AT LU sforce.one FEIR T o
1. 7E Visualforce FEZXABH#5E window.location ©

a. EA TEEL o 1F Ml Hy HFHEA A visualforce » SRR

[Visualforce HH | °

b. #%—T Visualforce H Y [mig) -
¢ TF Visualforce 50 4= L N NA ¢ window. location ©

HEHANETEE

ERRES G TIEMESERARIE o ANRETHAZ R FRIRRITE - G FIREIRAG 2 Trailblazer #1F#HY Lightning Exp

&N
RALRA : Group

Professional - Enterprise ~
Performance * Unlimited
T Developer Edition

I

150 & RERR

FET ~ HmAEEIRR
Visualforce BT :

HETEMA~ER

<apex:page standardController="Account" lightningStylesheets="true">

<apex:form >
<apex:pageBlock >
<apex:pageBlockSection title="Edit">
<apex:commandButton value="Edit"

onclick="window.location='/{!'Account.Id}/e'; return false;"/>
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</apex:pageBlockSection>
</apex:pageBlock>
</apex:form>
<apex:detail />
</apex:page>

2. e 5 window.location EEFTE AN E o A] LIEETE Salesforce Classic HiHIER Visualforce BT » R AEHRE (FERE o

3. HEEER sforce.one F7IEZRENAL window.location ©
4. F sforce.one BIEE B window.location HIFRE 5138 o

<apex:page standardController="Account" lightningStylesheets="true">

<apex:form >

<apex:pageBlock >
<apex:pageBlockSection title="Edit">

<apex:commandButton value="Edit"
onclick="sforce.one.editRecord (' {!'Account.Id}');"/>

</apex:pageBlockSection>
</apex:pageBlock>
</apex:form>
<apex:detail />
</apex:page>

5. FEREFITSEE -
6. ANSZETE Salesforce Classic 1 Lightning Experience FITFHUZHY Visualforce BELH] »
A SRR -

<apex:page standardController="Account" lightningStylesheets="true">

A [ ERF P A8 R IEE87E o {6 if P

<script>
function isLightningExperience () {
if (UITheme.getUITheme () === 'Theme4d' || UITheme.getUITheme () === 'Themedu') {
sforce.one.editRecord (' {!'Account.Id}"');
} else {
window.location="'/{!'Account.Id}/e';

}
</script>
<apex:form >
<apex:pageBlock >
<apex:pageBlockSection title="Edit">

<apex:commandButton value="Edit"
onclick="javascript:isLightningExperience () ;return false;"/>
</apex:pageBlockSection>
</apex:pageBlock>
</apex:form>
<apex:detail />
</apex:page>

5B IERESERIRE o N SREHAEI R AR T % > FEASRIEIRAS 2 Trailolazer TLEFAY Lightning Exp

3 AE
AHAEHEAER FEAR o (A #VisualforcelnLightning H A0 FAMHIEL % -
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HUE#RE URL

Lightning Experience N SZHRTE Salesforce B A8 A {5 FH #FRE URL - == &102 > B — A

(B30 R 7 2T LA 25 3R 1A URL © URLFOR S M8 A (351 URL Y

B T RAATEE S FAORFERY) « 65 URLFOR BICRLEE BN ERURE R smiuthik : Group -

URL e Professional ~ Enterprise
DR B ERHE URL T LIRS 90 THEA - (R I B ES A R TR 1 « 283 (scE ~ Performance ~ Unlimited
(L > HrhiyERAE URL PSS B0 SRR B - B T S (s /% Developer Edition

{51 (b0 SRR SRR 1) VR 463 | » AT T ThEL A ARAE URL -

1. 7E Visualforce F2ZCAB A » $E| href #1 1d} © 5 & HEFR
a. EA TEES o 1F Ml Hy HFEEA A visualforce » SRR FEEY ~ RIS
[Visualforce Bl © Visualforce B
HETERER

b. #—1 Visualforce EHIZEH) [HRHE]
¢ = LUT & Visualforce B30 : href fll . 1d) °

<apex:page standardController="Account" lightningStylesheets="true">
<apex:outputLink value="/{'Account.Id}/e" >Edit Account</apex:outputLink>
</apex:page>

2. FRIEHFEE URL EFTE [MAY H AN o #8A] LLEETE Salesforce Classic HHIER Visualforce BT » 2R ARHLE (B NIRE o
3. FFEE T URLFOR #hERY{E window.location ©
4, WEPTERIEFRE URL BUfCAE URLFOR BREH -

<apex:page standardController="Account" lightningStylesheets="true">

<apex:outputLink value="{!URLFOR ($Action.Account.Edit, Account.Id, null, true)}">Edit
Account</apex:outputLink>
</apex:page>

5. FRGEFIEHYSEEE -
B SRR A BB IEETERURAE o WRIEHA T R E » GEI R G ZE Trailblazer tHEEHY Lightning Exp
FHREEEIA B o {5 F #VisualforcelnLightning FHFREZEC N $ MR 5 -
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#% Lightning Bk =XZ FH)EH £ Visualforce HH

%3 Lightning B20FE - AT DU FAIMMEREL G 1 Visualforce H I - G L HHITE

Salesforce Classic FH LARRBLER ZCEE T » 7E Lightning Experience HH LA Lightning i 2CREA R o '

1. SEA TERE] - 1F THsHFH A A visual force » A% ERL PRALARA - Group
['Visualforce H [ ] © Professional ~ Enterprise

Performance ~ Unlimited

2. $#—T Visualforce BH%H) gl ¥ Developer Edifion

3. ¥4 1ightningStylesheets="true" BVEHTIEZE Visualforce IEa0 AR

<apex:page> T—ET’:F ° 1%% %%ﬁgﬁ

AT ~ FREEEHER
Visualforce 1A :

HEERE

<apex:page standardController="Account" lightningStyleSheets="true">

4. FEREFEREE o
EH Lightning B2 FE1% » LLT 72 Visualforce H THITE Salesforce Classic FHRIYNER o

New Student Registration

“o New Student

‘E\ ‘Cmccl‘

v Student Detalls
T | e—
Age |
Address
Wz
v Rewards Information

Total Rewards Earned 0
Estimated Cash Value  $ 0.00

Projected Earnings 0

LUK LU & 1E Lightning Experience FHIFRSNER ©
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New Student Registration

New Student

v Student Details

Student Name *

Age *

Address

v Rewards Information

Total Rewards Eamed 0
Estimated Cash Value $0.00

Projected Earnings O

b

N

== 77 .
HiF2H -

H BN Lightning BR X FEHTHE 2 Visualforce H H
Visualforce FAZEN B #5FTR 0 (7 Lightning 1% 2( 3% E Visualforce B [HIfF 2

p=l

A\

Tl AppExchange £#EE2 75 Bl Lightning Experience THZ

R R EE B EE TR E L o B By Lightning Experience #{if AppExchange £14& o #i [ITEN

YERRAERI BT EE o BUS BT ~ BUNBEREE HER A AR -

Lightning Ready AppExchange £ 4E7E Lightning Experience FH1E & iE{E o fefti A : Professional ~

S5 AppExchange HHSETHRIE Lightning Ready B » {EIBUCHHSEFASELESR T 1o ;g’:;:}'o"::f ‘
FEFI Visualforce E THITE Lightning Experience FH R EVEBUE A ST EHFE FH & 8ER o FAf Edition
I R R G TARRI TR (R B4 thtR Lightning Ready © ISR

FAECMARRE B ~ THAE ~ Lightning Experience SIBBUS R 85 AR e fiy PRUMWUR + IIRIIOUR

(LR - FREAE B RS T

1. & A Lightning Experience AHREHEHAES » /A% 12HL T AppExchange ] K5 [1RE ° fok P HEERR
2. RS ET R SRR AppExchange E14E » SR ANRIFHEE B EREE - 357 #{TLightning Experience #H

RIS AT E RS - FRER RS -
FEETIEMEN]

3. WRESEEERAIREE o IRIFEEEHEHIRESRAUE (F - R | IR
- BRI ERT - ERUHRVEEEE ¥R - AT Lightning Experience AT °

HEEE— D RIENE -

- BEATEEE - ERURMEEEE R Lightning Experience STIRRRARA o I UL ETHE B FT B BLARAS o

- WREEEENRIEE - CEFRESEE PRI Lightning Experience ZERHVEIAE o BARIEH B C BRI E
BN - (HEIDIREAANR] MBS U -
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- EFEHTECERIEE - ERUAREEERE A o MEEHE Lightning Experience AT » HIZ B ERIVERIEE -
GBS T AKHUS R FEFE I -

- HEEONT - EEURBYEEETTRE E HEMRRLES o PT{It Lightning Experience (8 A » (B R FIEEE S HSET T o HHIL
HASPIT FEa AR FTEHE B ML > AIHE Lightning Experience AT ©

4. &S EAE R AR B AE R T o

- AHTEREEETE Lightning Experience IV TIE AR X B 4 T E A HREDER -

© ANEAEHERE Lightning Experience & &5 S IR I EFFE K -

- HEWEMRAT Lightning Experience N7 5 I BTSSR RO (E (AT R R FEFE T -

HiE 2
Lightning Experience #H REHEHA S 5 & 2 IH
{5 Lightning Experience #H REBE 1 ER S I i RELAB S 5 5 SE T
#1HF Lightning Experience i 2 fAHE AR A 2 i

Tl
il

R 1 B i A

A REL RS FH B (R B 30 2 7E Lightning Experience F1 » 53R G Salesforce Files B A
Bk e B (A (R O S B S - RS0 R & TS S RO BB R o (EmT LA (E
FIf T Magic Mover for Notes and Attachments ) T E 2K E B {L M TF o 12{ER A © Group

@ fiiat: bt T E By Salesforce Lab fEFHFEZX © Salesforce Lab /& —FHAZR » FIFE Salesforce Professional ~ Entet.'pr.lse ’
TR ~ AR A+ DU LR TH S Cusomer Communiy sy TCommnes - e
) AppExchange JEFIFZZ o Salesforce Lab JEFFZ A o BRIt A » (HiliJEIE
[ Salesforce ZE ity o [ A 2 EARS IE MG BGECERAT A AFAE M © 2075 Salesforce
Lab & FHAZ AUARES 958 - 58143 Salesforce B S © Salesforce TR HEE(H A ©

1% AppExchange ZZ8E Magic Mover for Notes and Attachments ©

HERY Classic A1ZFEFZHEE Lightning Knowledge

H IR A FEME A Classic Knowledge » HIf Lightning Experience {5 Fi & B U2 Salesforce Classic A REE T a& A= Bl
37 Knowledge SLEEZEENIE o IR Classic ZIEEFS 2 Lightning Knowledge » AT B F & JE S NEIG B85S LUk S 4T
H) TAEAR o & EHEGHRERERTF - [Lightning Knowledge F288 T B | & A TRET A BB ERY TIE -

Lightning Experience E {FIE ZEM R

7R R A E B F E ML B 7 - BESIEF L2 Lightning bR

Experience © DL T R A& RHRIZE 5 8 E20 B ETXE H B2 Lightning Experience 2]

REEE S — L3R o« MG HERT e i R RTRER /7 > MR AT REGR AR5 1R : Group ~

F—LEfiRE o Professional ~ Enterprise -
Performance ~ Unlimited
T Developer Edition
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BLZEWER © TE Lightning Experience HE A IS Salesforce FHAEE

BRI AR N AT E A BRI P & AVER 72 Salesforce FHAEE KL © Salesforce Classic B HHHEE FHIEG#E L2 Lightning
Experience © HETHMEE RHIEER 7720 o B BIME A & REIBGE -

BSEWER « 3%E Lightning Experience {5 F 2 3E FH Y H

IR SR A ET E LA BO# F & 1E Lightning Experience A SIS E ATl ° HFHFAE Lightning Experience FHEE A5 H
FIRCERE M - RBLGEEIT — P T LSRR E A E ST -

BEWER - FHREGE AR Lightning Experience B Salesforce [ FFZ X

Salesforce JEFAFE NG MifELEAY « Classic B2 Lightning © Lightning Experience $241:E FIFEIE FAFE 2L o 1S EAUERRAT A
[ Classic [EFFEZIHRE] Lightning FERFER > LA R & & B F1 80 SIS FIRC ke 1
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I EIHERSHE LA E HN A TIEEFEFHEEENTE S - BENGEREE » RS - TF - B
BRAY RS LU 8 BIECEk M B E T a ) EFE A E R EEM &R o

BEEWER « 5B Lightning Experience A VEBIENEHR m 2L E )

FfE (R (58 FH & R R R BN B B VE AN Pt v LAESERTZ L > B Bhit {8 A\ 7E Lightning Experience FRREIZATE o
SLFHBRENVE - Aofs B & & B $1 38 Lightning Experience TAEJiiAZE {8 Lightning Experience fH REBEIA 25 HfE3E
Salesforce Classic FHAYBEN{ERIIZHEAHRE

B MR - # FH Salesforce 1 R g R & ]

LightningExperience TE%<1 ThEEEFFT A (EAZE RIS ~ U ~ WA AR R — R F - DUERERE -
WA EVEAITFRL o I ERORE AR AR 2 - DUEISRE R S 2B R+ -

BZEMAER ¢ o I sa Al A O SRR 8%

1 E AT Lightning Experience FI—{EEBELZ » H FDIRER TN o (LA E R A MBS EE
Kl o & Lightning Experience HR5@R AN et - (8 &R AT LARE & 58 a3 37 B AT it

Pz

B« 7F Lightning Experience F13E A ZHY Salesforce Hf& Kt

BRI REAR I NER RO E R BRI TS B ANED /2 Salesforce FHEE R} © Salesforce Classic B bR
FHEE RHIERG L By Lightning Experience © BT & RIFVEER K > ABIFME A

R o FRHLRRA : Group
1E Salesforce Classic 1 » 8 EE0 8% B M ¥ F| Chatter ~ fHEEE BGOSR EHIE R} - 32 Professional ~ Enterprise -

{EFRHEE R AE Lightning Experience R [E—(ARIE » T@E2IEYTHAR o Hhig Performance ~ Unlimited
FRBETZIE Lightning TEFF » (AT LUIR OBk EHHED) - i aepiigig gy /% DeveloperEdifion

DI ARHERN B ETHEHE 24T Lightning HHI % © RA D ELREIEIFHEE K} -

- BAZK Lightning Experience HIHYEC 8% ©

- BRE Lightning Experience R FHBETE B -

- BAZ& Lightning Experience H1HY Chatter ©
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%P ER « 1F Lightning Experience FHE%I &k}
= EBAA#FE A - 3T Lightning Experience THEPIH & FRER IE ©
- BRI E S R - SRR E H E R PHEER] -
- #BE Lightning Experience S HHIRREIRC B % » B 5 Lightning TTAF R HHHEE KL

BN « 3R E Lightning Experience {5 F & 36 F A0 B T

HAREE K B ET B LA B {# A & TE Lightning Experience A S & » FHIATE BN

Lightning Experience SR 5 HETRCEk E [ » [RILEE T —SL PRl BT LIS HE A

HHEET - PR A Group ~

TEAT LUZIR 8 A 2 AR R F SR A AR sE a0 8k H I - Professional - Enterprise ~

Performance ~ Unlimited

[ Developer Edition
Opportunity .
Edge SLA + Follow Edit MNew Case MNew Note v
Account Name Close Date Amount Opportunity Owner
Edge Communications 11/16/2016 $60,000.00 &3 Admin User £
Activity Details Chatter Products (0) v
LogaCall NewTask NewEvent Email m Notes & Attachments (0) -

Recap your call... m
1

&, Upload Files
Filters: All time - All activities - All types

Or drop files
Refresh Expand All
Next Steps Contact Rales (0) v
No next steps. To get things moving, add a task or set up a meeting.
Partners (0) v

Past Activities
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° 0

Opportuni

EZF"ge Cgmmunications + Follow Edit New Case New Note ( Delete Clone Change Owner Change Record Type Printable View )
Opportunity Name Opportunity Owner Amount Close Date Expected Revenue
Edge SLA £ Admin User £ $60,000.00 11/16/2016 $60,000.00

o

- )
Activity E Chatter + Related

Opportunity Qwner  #% Admin User Amount $60,000.00 Related List Quick Links @
Private L Expected Revenue  $60,000.00 Products (0) [ Notes & Attachments (0)
—
Opportunity Name  Edge SLA Close Date 11/16/2016 1) Contact Roles (0) [ Partners (0)
Account t Name Edge Communications Next Step Stage History (1)
Type Existing Customer - Upgrade Stage Closed Won
Lead Source Word of mouth Probability (%) 100% > Insights
Primary Campaign
Source Stage History (1) 6 v
Order Number 847564 Main Competitor(s) Stage: Closed Won
Amount: $60,000.00
Current Delivery/Installation Probability (%) 100%
Generator(s) Status Expected Reven... $60,000.00
Tracking Number Close Date: 11/10/2013
Last Modified By:  Admin User
Last Modified: 12/6/2018 2:27 PM
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App Launcher ), pearch apps or items Visit AppExchange
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Sales " . Service

Manage your sales process 2 Welcome eSolar Com... i Manage customer service with

with accounts, leads, accounts, contacts, cases,

Marketing . . Lightning Usage App
Best-in-class on-demand H TC Tree Chippers i | View Adoption and Usage

marketing automation Metrics for Lightning.

Bolt Solutions n _ .
; Discover and manage business i Bike Smart 3 T Sports Afar
solutions designed for your...

Al Ttems

Account Brands Contracts Maintenance Plans Reports

Accounts Dashboards Notes Return Orders
App Launcher Data Use Legal Basis Operating Hours Revenue Elements
Approval Requests Data Use Purpose Opportunities Scorecards
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HIFERT &R fefthA - Group ~
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B ~ BIERIFAEE) » 522 — EIAR o A E AT LUGHE Salesforce Classic 7y /% Developer Edition
FHRIEE -

Filters: All time « All activities « All types 7 |
—_— A 4
Refreshl Expand All I-——k-/
e —

Next Steps More Steps
p—

> Meeting 10:00 AM [Jun 14 | ¥
You have an upcoming event with Jennifer Burbeg

\Jﬁ_d>| ________________________________________________

Finish product presentation Tomorrow | ¥
You have an upcoming task with Jennifer Burbeg

S | T T T R e e e
Past Activities
> Meeting 2:00 PM | Yesterday ¥
| You had an event with JackRogers
> Call Jack about updates \ Jun§ ¥
You had a task with Jack Rogers
> Email una ¥

You had a task with Jennifer Burbeg about Burlington Textile...

v
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v Meeting 10:00AM | Jun 14 ¥
You have an upcoming event with Jennifer Burbeg _\_/
Start End
6/14/2019 10:00 AM 6/14/2019 11:00 AM
Description \__/

New Product Presentation
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Activity Chatter

F 3
New Task  New Event Email Log a Call

Create a task... Add
p > 4
Filters: All time - All activities « All types ¥y

Refresh Expand All
Mext Steps

Mo next steps. To get things moving, add a task or set up a meeting.

Past Activities

> Meeting 2:00PM | Jun1l ¥
| You had an event with Jack Rogers

> Call Jack about updates Jun5 ¥
| You had a task with Jack Rogers
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Edit File Details
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Make notes more memaorable with bold, italic, underline, and
strike-threugh- text and features like bulleted lists, numbered lists,
and indentation.

« Bullet 1
« Bullet 2

1. Number 1
2. Number 2
3. Number 3

You can even insert pictures!
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Lightning Experience
Transition Assistant
Switch to the modern, intelligent
Salesforce.

Get Started

Salesforce Mobile Quick Start

Home

Administer

+| Manage Users
*| Manage Apps

-

Manage Territories
Company Profile

Data Classification
Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Outlook Integration and Sync

v e ] e e

Gmail Integration and Sync

| Quick Find Sesrch.. | Lightning Experience Transition Assistant

The Path to Lightning Experience

The Transition Assistant guides you through your company’s journey
to Lightning Experience

For easier manageability, we break up the transition into three
phases. Come here during each phase to get step-by-step guidance

and tools that speed you through the process. %‘ ’. |
.kL
Follow the Path
=
7

Discover Phase Roll Out Phase
Understand the benefits, assess Plan your rollout strategy, prepare
readiness, and align with your org, start change management
stakeholders activities, then go live!
Go to Steps Go to Steps
S J

Optimize Phase

Drive adoption, measure success, and
keep iterating to deliver the best
experience.

Go to Steps

1. (EEEH > (EYIRERTEEE B R A (1) -
2. EEL TEE) FEER Q) -
3. $%—T TE{E) Lightning Experience ] ERAFEER 3) °
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Lightning Experience Transition Assistant

Roll Out Phase

Get ready to roll out Lightning Experience. Prepare your users, and prepare your org by turning on key features
and adjusting existing customizations. Then go live!

> ° Plan and Prepare for Your Rollout

Decide how you'll rell out Lightning Experience to your company.

> ° Implement Lightning Experience Features

Give your users a boost by setting up productivity-enhancing features that are available only in Lightning Experience.

> ° Adjust Existing Customizations

Most of your org's existing customizations werk as-is in Lightning Experience, but there are a few things that may need some attention.

v ° Launch Lightning Experience

€L Up Users for LIghtning EXperience, then turn on the new interface.
Fine-tune who can access Lightning Experience Learn How

o Adjust user permissions to make sure the correct users get access.
Standard profile users are enabled by default while custom profile users
aren't.

Make Lightning Experience the default interface Switch Users

© Pick the users who automatically get Lightning Experience when they log
in. Otherwise, users stay in Salesforce Classic and can switch

themselves. Tell Me More
. °
Turn on Lightning Experience

This setting is disabled because Lightning Experience has been turned on for all customers. Tell Me More On

TEBABCEARAY Lightning Experience £ > TBAEX Lightning Experience | 1)1 (4) Bl gy 2EIK G o BEEETERIRL Lightning
Experience (%15 HAFH ©

Lightning Experience B » B Lightning Experience {5 RERR £ 88 FH & P LUAH 75 22 AT UL Lightning Experience
#1 Salesforce Classic °

e
B EHE F &% 22 Lightning Experience IR » Salesforce Classic i A~ &7 7H 5
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<a id="slds-welcome-mat tile 1" href="javascript:void(0);" class="slds-box slds-box link
slds-box x-small slds-media slds-welcome-mat tile">
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<script type="text/javascript">
//
function getUrlParameter (name) {
name = name.replace(/[\[]1/, '"\\[').replace(/[\11/, '"\\1");
=(

var regex = new RegExp ('[\\?&]' + name + ' [~&#1*) "),
var results = regex.exec (location.search);
return results === null ? '' : decodeURIComponent (results[l].replace(/\+/g, '

$ (document) .ready (function () {

var isAdmin = getUrlParameter ("isAdmin");
var profile = getUrlParameter ("profile");

if (isAdmin != "1") {
$("#slds-welcome-mat tile 1").hide();
$("#slds-welcome-mat tile 2").hide();

if (profile == "marketing") {
$ ("#slds-welcome-mat tile 1").hide();
$("#slds-welcome-mat tile 2").hide();
$("#slds-welcome-mat tile 3").hide();

}

if (profile == "sales") {
$("#slds-welcome-mat tile 4").hide();
$("#slds-welcome-mat tile 5").hide();

99



2 Lightning Experience /7 = S4B & 7F Lightning Experience #1 L{E

1)
//
</script>

O )i WEOBIERCDEE Tprofilel ¥ [isadmin) B8 - AT LU S S E EACER 2
i - DISARRTE WA AR S E—iEE o B0E » SE ) URLIAIGH Sandbox BR R FHHY S8 B » AR 2 L AR
M1 : https:/lightning-readiness-check salesforce.com/faces/customWelcomeMat.xhtm|?profile=sales&isAdmin=1
5. A Lightning Experience B T3%E 1 » 7& TS J78RHH#0 A R A7) © $KE] Lightning Experience [EUHTE
S
6. i RIS IIRER B [EAT) -
7. A HTBCIET Y URL © 2% URL F8 1 ERIZRBAIIZE o URL ML hps:// BT » 200 L &I 20 » T ELATRE
L ESEPEIR o F5701E URLAS R AN AZEL » 351 A BGU H 1 URL HY &M - RAE URL AL B HE

https://lightning-readiness-check.salesforce.com/faces/customielcomeMat .xhtml > TIE
URLHY ?profile=sales&isAdmin=1 &5 °

8. JGRZMAARASHTIGR Ry TCOP(SEMUL )~ ANTRAEHIERN - FH22R THEAT COP (3 (AR UL T AR TI iR ALY

SN A & B9 1E Lightning Experience 7

375 368 7€ BRHEH50 F # 14E Salesforce Classic HIBITJ#ZE Lightning Experience » SR B ER AT M
I o BEATLASE A Scheduled Switcher T B R B RHEIEE ARFUIHAHHE

TRHLARA : Group ~

E R 2 E1#F 1w A 5 Lightning Experience #Y {8 A Professional ~ Enterprise -
% » Scheduled Switcher HRE & B B Performance 2 Unlimited
FH 1€ Salesforce Classic TJ#Z Lightning Edition

Experience ° &H OIS & AT EL)
42 Lightning Experience ° & H &R 17 {8 A & HEFR
BhfthAf7E Lightning Experience H17G 38 S 1

it TAE - FHEH A Lightning
B Experience 48B3 -
WP {5 PR & 2 R 2 MER TR &R > (= A Ui o THHERERARE |
2 Lightning Experience ° 55!
- LUsB (TEE) B HRVSEZS RO EE) il
U - ERJ GRS

- AEERAR ERUH Lightning Experience ©
- & EH Lightning Experience {5 F
HHEIR - BXERR & 2B Lightning

Experience BT HUHE ©
- A E EAEFA Salesforce Classic ©

LA gL —RYM 2 B EEREH R EAYI - T

Ryl o 7 H BEh YR B AR A
1:00AM ; FEER A ZEAH 1:00AM o FREfH

100


https://lightning-readiness-check.salesforce.com/faces/customWelcomeMat.xhtml?profile=sales&isAdmin=1
https://help.salesforce.com/apex/HTViewHelpDoc?id=csp_trusted_sites.htm&language=zh_TW#csp_trusted_sites

#EH1ZE Lightning Experience Y77 2 S48 (5 F & 1£ Lightning Experience ' T{F

Ry TR EHIPERE R O E IR o VR TEERAE T
AR A -

{9 A AN 2 {5 F & ] LA B 2 e O 25 TR & U AR fide 52 22 B
Lightning Experience & ° {# F & th 7] LIBAFAEGI =
[ o (A& FRUHRFER e BOLE R o 2R Ve
ATLAMSEA > {88 A 3E AT LAYJ#[A] Salesforce Classic ©

AJ LAE A B B D) 2 Salesforce #E#:Z IR S - (I3 & RFEHEIE )

o A AR ERERR A o (] LIE TEHapiEe ) 1y
Ml BB s I RE R B B -

H B DR SR TERRON 2 B B I RTERR Ay ERUT © ] LIAE TEHEBhE ) 1y
MRfE L) FEE R B R KRR o
A DU R EGE == s 2 AR G -

B Scheduled Switcher ¢

1. 3 A Lightning Experience ¥ TE%7E 1 » 1E Tu#H=H L FI¥EH#IA Lightning » 81%32HL Lightning Experience
BEIBNEE ) o 7E Salesforce Classic B9 TE%7E 1 » TEVIRERIEELAHY [ Lightning Experience BHAENIE | [EAEHZ—T
MBHAAE D -

Y MRe(Efb] PEER -

H—F TIUEh{sE F#& 7F Lightning Experience F T{F | FERAFEEY -
FRRY T 155 F % V)8 2 Lightning Experience ] °
ERJRES -

EEARE A E RIS A BB U - BB TRETE Salesforce Classic | {38 F 5 HERR AR NI RERR B8 © FE22BRE ST
TEFREE © ChatterFree % ~ Chatter SN FH & FITZACE {5 FH & SR (50 P ML RERR 1 B B R HERR  GroupEdition
INSCER S N R RN PR SRR DI BE o

@ (AT “EfEFRLARARA Salesforce Classic FUTFEUHE 2 FEZE T{# Lightning Experience il A5 HR M5 FH EHIME—REER o

o v & W N

{5 Lightning Experience Rl B0 5 A & I ME—#5 5
UE R HER 6 B 5 2 #% A Lightning Experience 12340 T 15 2 3% @2 R U4 0] BN
Salesforce Classic B ZEVEE M FH&E (5 AT/ o
B IR Lightning Experience » BL Lightning Experience {5 FA & HEFR BY 5 FH & & E &) et A - Group ~
S U)Hags o Viads ol &0 A & V) #5022 37 BL{EAERY Salesforce /T o {HIZH] LA Professional - Enterprise -
SHEHEE [ F E R e s o Performance ~ Unlimited
. . . i N 2 Developer Edition
< A TEREL > BYEE TIEREHEZE Salesforce Classic 2T | HERRIMERR2E -
RIEAGHERR EEFRIRAG PR A » B0 TEHETREE P RUHRERR » LIEE%Ex
EERIFTE ANEERUEs -

101


https://help.salesforce.com/apex/HTViewHelpDoc?id=perm_sets_create.htm&language=zh_TW#perm_sets_create
https://help.salesforce.com/apex/HTViewHelpDoc?id=perm_sets_create.htm&language=zh_TW#perm_sets_create

8% ightning Experience f4 75 2%

SETUP
Permission Sets

(Hi-:le Opticn to Switch to Salesforce Classic

D

S4B & 7F Lightning Experience #1 L{E

A E GTE FIUE A Salesforce IFFE . Lightning Experience ° fllfI L EA R TH]#AZ Salesforce Classic | & °

BEEFEIR TFEIHZE Salesforce Classic fEPR 82 AY;% I |

FRAYEEE BTy m] LU L U3 2R T 1E Salesforce Classic e

53

Eﬁ%@#ﬁﬁiﬁ"] Salesforce Classic

- B TERTERARE 5 HEMFTE &R A& E

AN SFAEAS 7137 {5 F 2 7 Lightning Experience Eil Salesforce Classic /2 11 HRF A 1Y L A4 | 35 Bl T

Salesforce {# & [l E RFHEH
A B 5 G R SIS + LI Slestorce WTLUISE% PN - Saleforce @i [P

£

S i B IR DA (o P 2 e

-® We want to hear from you! —

How likely are you to recommend Salesforce to others?

o 1 2 3 4 5 6 7 8 9 10

Mot likely at all Extrernely likely

By participating in this survey, you agree to the Privacy Staterment and to
send your name, email, user id, and survey answers to Salesforce to enable
Salesfarce to improve the product.

F=)

A R E R R AR

FRALRRA - Group
Professional - Enterprise ~
Performance - Unlimited
% Developer Edition

* 1E Lightning Experience F TE%7E 1 » 1E TREZH ) T788 A A MEE A 78] ©

102



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

Salesforce {5 /& [ gE = HL3EH

1 fid g F B R 2 IRERESIANEE ~ GoskarilE Rl ~ 5 8 HaiEr
EREHEZH » REGFEGEMEEARIZENHE -

FEEH B BEZR Ry 2 ERREAE HEGE R — o Salesforce AT LATEAR 2 HHA
HERTRHAE -

HEEERKHE? FHIEHEA PIRIRE R Lightning Experience 3 F & AR

{5 FH A R s8R 2 & TER =P B aR E sk BAPAZ B A

FERGTHRFEH 2 & o JA] LIMERY E H I BARAT)RE

HREAT LI EETRI R R EEfiRRE 2 B

ol g8 LR AT R 2 Salesforce AEABAI R

AT LIFE Sandbox HREE/RIE 2 &

E IR Your Lightning Experience & EiTE

HEHIE Lightning Experience B B2 —#H {8 & W 1¢E Al g8 = RANR Y E BEUSRE 2 bR A
HI > FESHE T —(ERFHEEBT - B EetE LR ERE - B R E
H il Lightning Experience (& BIE AKRIRE » LiAy N —{EAFAA IR AL AT A REES o 2R PR A : Essenfials -

AT IREER AT S » LA EROHES R HMMAEMEZ - HfthEsE Group - Professional ~

T Salesforce Optimizer SR B EHARRII R & - BMEIEE A FREBRMEE R - Enterprise - Performance

i E SR E T R L R EERy 77 X e Unlimited [ Developer
Edition

Lightning Experience B &

T—Salesforce Architects /& it 85 B /35 _E PR B HE A EE L BT o LLZAE G DI H Summer ™ 21 MRZATEATHIDS
 {EALREREEI B o

Lightning T/ B5 ]

E ¢ Lightning Experience #EHI1% > Salesforce FRAEAIFE A ERETHEMBIE PR nlER A\ B FACHHEZE B Lightning

Fxperience SNERI EETTCHE o TERFZREE M Salesforce IR » FAMER S SRALERI N EEA TR MR LA T - LIRS
ZFHFREEEK -

o .
%uﬂ W/QH\ :

Lightning Experience ¥ 6 LIBE

103


https://architect.salesforce.com/roadmap/products
https://www.salesforce.com/content/dam/web/en_us/www/documents/platform/salesforce-only-in-lightning-features.pdf

8% ightning Experience f4 75 2%

Lightning Experience E:[&]

1E Salesforce Architects /& i B5 & #d 35 b PEZR BIAS HE LA ZE S BT » LRRE a2

Summer 21 BRZ AT THIINRE » (EBLREFZACERZ A -

@ it

A AT Bl E RS B A IEE -

Dige

BRI |
SR

B3 EETRHY %
i i [ 2T - [ B

Salesforce Classic Z£[A]

RE/RIE -

TRt e Ry - [ B

Salesforce Classic Z£[A]

SR

RE/RTHI -
H AR

BRI |
SR
RERTEI -
RE/RTHI -

2
W

NI

[l

RE/RTHIR -

TrERE

SERTE
RE/RTI -
RERI -
RE/RE -
BRI |
SR
SERTE

H & [
TLIFSCER & S BRI AR O

AR AT

AT B R EE B RE R AR
ZgHi o EHET URL

TR Z5Z el 0 22 2 FiEEny

KD ERLsR AR

e EL il SR BRI TR e

e £ AR sH E
HREE BT A &
i FEE 2 AR
3%t URL 2 BLATE
HkE

FHES H BRI
R ECHER

Summer ‘21 [ 2R

104

AH AL A Salesforce Architects 72 i B= B #E5G » LUHE H BT Salesforce BE[#] ©
AR RIS B E A A LEELE] - R HEIETE B g hElRrE e > BRI B

<,

AN NN

HEIERN Your Lightning Experience & fEF T

A

PROLERA : Essentials ~
Group - Professional ~
Enterprise ~ Performance ~
Unlimited /. Developer
Edition


https://architect.salesforce.com/roadmap/products
https://architect.salesforce.com/roadmap/products
http://investor.salesforce.com/about-us/investor/forward-looking-statements/

8% ightning Experience f4 75 2%

YIRE
SRR ¢ PERERG S MIE R #
SRR - PERZ BB (& R B )
BE/RTET ¢ 1F Lightning Experience & B BRI/ IR
Tl
SRR TR - 5 A G s BrE R B A i 1
W AT R A A A
& BB AT E B R TR A
e R R
Wy FERHE AR (AR E AR ) A
Wy - AR H R
WG O HLEEHE
5 - B0 URL BYREAT
& ACER LA
i - BRCEH
W5 - BRI RSSO AR AL BB ES (ST ~ #RiER)
W - PRSI EIZ A SRS (W)
W A R R
W CDIMARE
& - 1E Lightning R 5 28 AL 8 O BUHI ORI ©
s c mA
HE + [BlFEL Salesforce Classic 5 [F]
W ATIENEIRR R (B8 MRS UL )
Wy - MHE HIEEGE
i AR E
& A E R E R
e PR AR
Wi DR 7 LR RS

Wi s - 2

105

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i

v

v

v

< S N N N N SR N NN

SN N NN R N

v
(Beta i)

v



8% ightning Experience f4 75 2%

o
&
anp
S

0
<d <d
OF  Of

)
<d

%g
OF  OfF

4t

HREFTH - R A GBS R A

5 - W E H TR P

: BRI R
© AR ELEE
: ME—{EATE

MEFEERRE L ) A EA xsx F& =X

WA ERETEHG S I AE - SE T

&

YIge

Chatter :
Chatter :
Chatter :
Chatter :
Chatter :
Chatter :
Chatter *
Chatter :
Chatter :
Chatter : 3%

Chatter :

Chatter

- = ™
P

i

B
B S S S

i

Chatter Messenger
At =
i LA
A ST AR 2 IR SRR 1
3
ElikE SU
(R FE B P 2 B R S P s SR
SRR AR EY Rich Text
F RS

C FLERERE

% ERE RN
¢ BTHORE S
PR STAE

: Files Sync F s (5= 1HI)
SRR ARE R

: R AHRARE S

Chatter EifE %

106

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i

v

v
v
v

SN N N N N N N N N N N N N NN



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

IRE Summer ‘21 A2 A
TEZE + 7T FE A an B 30 SR A R AH I A B B R &2 v

(Google Drive ~ Box ~ Microsoft)

RS - BEFFfE 5 2 i s SRR H B
=E R K e A Fl - M St i

BEAH SRR

BERH ¢ 2R

FRAH - BCsRpEIY

fite IR St |

SN NN NN

T8

A SR B R v

Chatter B33t v

App Launcher FRAHEEE v

WA IIRES (105) v

BTV RE B 1F

BRERE

Finstein {[%2 v
(FHHIR)

Einstein 25 & BB v
(FHHIR)

£

Hm %

ESEL

=

e ETEA

Lightning FEFAFZ 2

Lightning TCA (FEATBNAEE - 329%) ¢ T4

Lightning T (FEATENSEE _E30H%) ¢ IEEIRFIZR

Lightning TCF (FEATENSEE _E30H%) « B imfiies

SN NERENEEN

107



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

Thie Summer ‘21 A2 Rl
Lightning TCA (FEATBNAEE 579%) ¢ Chatter v

Lightning TLA (TEATENEEE HS0#%) ¢ Dashboard (B HIHR)
Lightning TCf (FEATBY AR B 579%) « el R

Lightning TCf (EATENAEE _E374%) + CRM Analytics
Lightning JCf (FEATBYACE _L509%) « RUBHIZERI
Lightning TCA (FEATBNAE B | 59%) - 1B G

Lightning TCA (FEATBNAE B -529%) « #rH

Lightning TCf (FEATBN AR B L 309%) « BE1S (B &)
Lightning TCf (FEATBYACE 1 529%) ¢ RIS (A1)
Lightning TTf (FEATBY A B _E3579%) * Quip IR

Lightning T (FEATBYACE _579%) « Quip XX

Lightning TCA (FEATBNAEE 329%) « ol HE

Lightning TC (FEATBNAEE - 379%) - HHEATEEL

Lightning TCf (FEATBNACE - 579%) ¢ tHERATEEL - B —
Lightning JCfF (TEATBNAEE F504%) : AHRARIEEE - Quip

A

Lightning T (TEATENSEE E30H%) ¢ HHEARC 8%
Lightning T (FEATENSEE E30H%) «
Lightning T (FEATENSEE _E30H%) « #
Lightning TCfF (FEATENAEE _L3748) ¢ Rich Text
Lightning TTIF (TEATEVEEE H30H%) ¢ 2R 5 154
Lightning TT (FEATENEEE _748) « Twitter
Lightning JTL FEATENAEE_E373R) ¢ Visualforce
Lightning E Tl : FEMEXEH

Lightning ELTH : B E

Lightning BT : RC#kE [HI

Lightning Web JT{4

GE

JFAEFEE) (RTTERC SR E T _H A BUANAG )

NN NN SN NEIEN

NN

SN N N N NN

108



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

ThEE Summer ‘21 [ Z
B - App Launcher v

BIE - B

BT - BB HAEEAL
e CEsERANERT)

LB R SRR R A

R IR AR

R BLER T AR B

5
RN E A
FETH B A 3 e

F RO SRS

TIE

TVFEAERPFIREE (FE2EAN) v
(G

St

"
Of

ot
&

J

SN N N R VRN N NN

Today v
INFARERT

TEVHE B GRTEE R

Visualforce ETHI

IrgE

BAEBIF - EHTHRIR
#AEB(E - BB

HEHERERR

HE R EENE

e - TRAUHERIIEE ) T
#t : vttEH

#e : SCEETFBNEN

FERE Lightning T4

It
s

SN N N N NN

109



8% ightning Experience f4 75 2%

H+ H Bt Hr B 8¢ 30 EHO
o B R R E B
o> o> o> o~ o> o~ oy o> o> o> o> ) b h

Ht
Hel

M B H B
B OB OB OB

B bt
HE

B H

R ¢ BT AR
H : FEEREXERE R B EEIE
A FEERERNEE

MR

: B)EE A —Lightning T
R T

© BAPARTE KA R4 i
CRAGHERS—FRA R
NI S AR

© RFEEL#R A RS

CIEN SZIE

D PR PUERPE—BET

© PR DU — 1

B EL /AR JavaScript APH(FE R E T A

REUN &7
+ [ E A R SR T — BT3RS R T
BRI (B R

&« HHBRE BTt — AT E

B ¢ MERE BT — AR RS R

B BRI LFR

O ERR (B E 1 )

&  Visualforce B 1%

: Web 5875 [ 15248 (B8 = /78828 5 128
B+ Web 5[ R Classic JavaScript API

- LR T3R5 1R

RN - EER ESERIR IE MRt - &R
AT E B A 12 IR VAR R

ERIEZIEE:NEI RIS

110

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i
v

v

SN NEENEEN

SN N N N N N



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

IRE Summer ‘21 A2 A
RE ~ (A%~ SEREA - A GBI EEn(E

HAEEYIH B REEh (F

BHRERHE

Einstein 25 : RISE(ERYEHE /M

Einstein 55 : BARGES =

Finstein =5 < {[&# A1l

HiRE v

HRGLERA v

i S S SIETT v

ABAThRESR - EH BRI HETAA v

ABAThRER - B TERRE AT A S EETAE

EEER ¢ PR

JERREA RS B HETIoR

TEFRRAAHES| : B HETE PR

TERMEA$ES| : G RR AL E A

TERRRAPI$ES| S el fE S b

TERRRA SRS « FEE %

TEFRREN$ES] :

TEFRTZP$E5| : URL AL

Li"'"ﬁ{«(

JavaScript #Z#t

Lightning BH{'E : 5738 Lightning JT 1% B AIFHRRE B rp

% (EEC SR T BN R

Lightning BY'F + 3@ IRHB AL A Lightning TTAF

Lightning E11E : LA Lightning Experience FRF Lightning T4

5 Salesforce Classic F1# Visualforce 78 B IZHEB){E

Lightning B{F : LA Lightning JTLAF7E SIS HEED F v

iPad I &% _-f Lightning Experience v
(GA)

m



8% ightning Experience f4 75 2%

Yge

SEF R Chrome FY Lightning ZE{#IBERH = TTHEEET
SERTY Chrome Y Lightning ZE{RSEEH : ZEEAREK
SEFAFY Chrome ) Lightning ZE{HRAR + Link Grabber
Lightning Web JTf API— £ 5 TIEE

Lightning Web JT4 API—/AFHFZ XY

G
R

1E

FH
e
HHE
CE
AHE
HHE -
FH

L
#iF)

e -
e -
e -
e
e
i
e -
e -

HEGEHE
{E% ~ FabkEL B 3TV HRIEENL B e K & e

A RO e i AR R B F
It
BT AR AR E G

STV A A BB
KRBT % (HEE
R AT K R (e

qm}

REN R E

A SIENER R

FH LR E

AR

FER il

5 PRI 7E 175 B 3% R THRRA B
B FpE A

FH {85 FH 3 SO 40T

RS L
(BHEHH BT Classic EHEARIHEREA

IS
(BHEFERREL Classic - FEAIHEREA

N2

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i
v
v

v

RN N SRR

<,

NN NN



#E11 % Lightning Experience f') 77 =, EHEIAY Your Lightning Experience & &

IRE Summer ‘21 A2 A
HITE - B A E v
B4 - prEmIrt v
BT - B e HHELHG 6 E 1L Salesforce Classic B ) v

%] Lightning Experience

B - BETBIEY

B - AR R G B B AR B
BT - B EE AL

BT« BESR PR Salesforce Classic

B HEEEREEAREA PSR s

KaMD))

ACEk - BETYMEAET MEEYI R RS ~ HZE - S - v

R ~ Eark -t - 3TEL ~ A IRP) FUBIRE R R 5 1R

BT SIENAE B

=B

THRAEEE « & A TVE B K 2B F

THRRE B - B @R B ER K R ENE

TEHRAVE B+ K EA AR

THRAVE B+ RITESEREAERRE B B L {cfsf F ¥ S e v

1NN

jéﬁjﬁ%%ﬂﬂi : ATTEAERIE B TEEE AR (50 & AR v
/N

THRAE B « THEE A2 B 10 1 v

MHRAVE B AT SHIEBIRE B A TS Eh s B (5 2 i v

THRANE B - FHRRNE BEAY & v

THRAE B TTA ¢ PdtEss v

TERAE BT - RS v

A ZEE R 35S 1R v

HH : FEIFLFOE RS - e - R BB

EANEETYH)

FEF - FEYHFIEC#E (1% Lightning Experience BETRIE H )

INHREAT v

13



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

IRE Summer ‘21 A2 A
ARSI TR Cassic EHEEHIRRRUT) v
AR HARER (& EES v
NRRERS - SRR i 5 A A

ANRFESF ¢ Visualforce TEAFSZ v
DIk B
RE : IRFERE A AT

R - R v
RFE R ATER BTG v
#RF/ I - EETRIRE v
WRF/IE - TGS (IR A v
WRE/ I - IBRFTR A v

RS/ - e S HURE
THE - HHE
1THE - BEE (AHREINUTEE)

ITE/E : Exchange 13/16 ~ Google H J&#[1 Office 365 HZEF
s HERER—ER 59

1THE : GG EAEL AR S E R
1THE : BABE

1THE : ZEIAETEE

THE - AHTHE

{THIE : (HEREBEM— AT

1TERE : TERE—GC

1THE - ARTHE v
1THE : P2 FEINBITEE)

1TH/E  HEEHILA

1TH/E - BEEHE A

TTHATESD « (LI BHTHY i b A& A

1THNES) : PEfg v

<,

N N RN

114



#E11 % Lightning Experience f') 77 =, FEE B Your Lightning Experience & EEHE

e Summer ‘21 A2 il
ﬁﬁﬁfﬁ@]fﬂ?% : FHRAVE B AR REN(E ~ R - EEAR v

EEEA ¢ BEE v

G N  JEACRIRFTESCH A ML ~ BEEL R EE v

K v

on=i v - 9= =W OL1Di A v

JYER + IE BB A e

B REEH

i
4
B
=

R R

BB - REITIHIGEE 1B

BT EM - KEEZETEF

BB - B G~ FRAIE AR FRIR R E T v
BB - REMEHEE T

ETEM - REETEHMIIRE

BErEM - FRGGEHE

BB - R R BREENE

BB - PR EE R 7 B (FF & Einstein {5
B AL Inbox)

BB ¢ 7E Lightning Experience FHI{E5% Classic #i 4 (5L v
F ~ BSA(SEER HTML ~ BET HTMD)
EAEM 72 THHE ) YIHERRY Lightning Experience v

H{ELR Classic #14 (Visualforce)

BB - SOREREA ~ TR E LR ERTE TE
(ASARIR [

BB HEIA ¢ Lightning Experience Y B ET HTML #i A4S
BT EEA : EHUEHE

BT EFEA  HAERIR

BT EEA @AY EH

FEH : E AR

FEH = 13 [R] 1 — K bk e [ T

NN N RN

15



8% ightning Experience f4 75 2%

Yge
TEH - R S E— E s HRE TEH]
P © AT B AR EEES T B TR UR AR A

R < £ TR MUhRER PR HETHIIRF
PRI« TEUENTRRE ) BTSRRI

ORI - i EFTRIAIEEE TIRF ]
MREE . ke TEAIRS

PRI - £ TIRS ) BpEERRy Thkd ) 2RrhiaseE

AR
RS R AR S (R
B 2 (RIE OB 2

i+ BRI

it - b

& ¢ (A

fiEE © B G

Wl | KB

Pl - R

Wl R a R

Wl - ta

el - AR AR 2 TR
ey« B

el BE — P

Wl « R

ey« AR - T B TR S
Wl G RATHER

el - LS

e - PRI

e A fa s+ EETAORE
P\ A ARSI (L A
PR + TSRS (MR,

116

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i

v

SN

SN N N N S N N N N N R N NN <

SN NN



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

IRE Summer ‘21 A2 A
53RN i E A AP = v

HES

BEIE

FEAE B

B ABRE - HETDREEDE

{8 \BRF = AT EETHY Lightning ELE

{8 NIRF : TEAHERE BB 8 AR F R AT A AHBRC 8%

(BE)

{BAMRS « FEFHENE B PR E AR P IR A fHRRAC 8% v
(e )

{EAMRS « BEF B E A & AR (L SR

MRS « £ TEREFEF ) BIEhTEs EA TEA
R ]

il A5+ 7 Lightning Experience FFE% 7€ v
FEmELE E T B

iRk

F#E « DA B R R E POF

Sales Console—3R2H ¥ « £HEG) —H

TAE : $RIRETH]

TAE « ER% (AR E SRR E AL

TfE - BRIEEmE

TIE : BHETAE

TAF : JBERITIE

TAF - t2lE

TAE : FRETHATTHE

ESEEEE - TIRF ] B TH%E ) RO e R (i

R EIEEEEEE « IR EAVHBE R « fE CAYIE K v
i B L

e R R E B - (e TR PR T TR v
Rk A

NN N NN

SN N N R VRN SR NN

n7



8% ightning Experience f4 75 2%

Yge

{32 @I [EEHE « 7E Lightning Experience FHEXE

GERIEZ - PYERERRR
N

: F R R S R E B
.

: EaE

: RBEIEHE

: TEE B e R AT
BT

: IR IE AR R A

: Eif

: T SR B TR
KR

 BOHEZ

s

B B

: HEREC S (2118) oA

BB E L P L TR
;S EREAS
 TEMEUEE IR BN A
: TEB RN LT B e
% REEIR R

AR5

18

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i

SN N N N N N N N N N N N N N N NN



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

ThEE Summer ‘21 [ Z
A% : nEHEZR

A% : F78 GEZF Chatter [REY)

xR

ETEM - BT

BT BB G

B - BRI

BB - HEAO

BETEM - 5 Shield I

B+ 38 QuickActionDefaultHandler
B - EREZRAY Cassic #1745 (Visualforce)
EFEMG : HE

e PR B

itE

Lightning Knowledge : Bi{F—+8IR & A&
Lightning Knowledge : BI{F—&FEERA
Lightning Knowledge : BIfE—4$&3fFFfLIE

Lightning Knowledge : Bh{E—H5C1ElGE

N N N N N U N N N NN

SN NEENEEN

Lightning Knowledge : SLEERRAS ELEL

<,

(Beta fR)
Lightning Knowledge : #R & EN{E
Lightning Knowledge * Salesforce 178/ FHFZ ZCHR {1t

Lightning Knowledge : #&#8 A AT LA Knowledge (&

NN NN

Lightning Knowledge * Lightning Knowledge JT{4 H 84 = i
BB 28 7 B ) A R

Lightning Knowledge : f1#¥

<,

Lightning Knowledge : 3% REACE% Lightning B E
Lightning Knowledge : HWJH i INHH BEAE 2
Lightning Knowledge : F A & BT E 7] £ e fThii A

Lightning Knowledge * Knowledge TT/4F1HEH & 4=

19



Dige
Lightning Knowledge

Lightning Knowledge

Lightning Knowledge :
Lightning Knowledge :

Lightning Knowledge :

Lightning Knowledge
(K B {EER)

Lightning Knowledge
AT

Lightning Knowledge :

L
Lightning Knowledge
FEEZEE T E

Lightning Knowledge :

EEZE T B

Lightning Knowledge

8% ightning Experience f4 75 2%

R-ESINEE

© & Knowledge [ HE =) 2 =5
T

i< ESDEYN

P o i

* Knowledge JLIFEIE — Bt IIZERSEE

: Knowledge TLAFENE — M IIZEAL

Knowledge JTTAFEITE — MY INZEEEE

: Knowledge TCHFENTE — #5 PDF B0

Knowledge TTAENE—H5CE A

: Knowledge TLHFENE — I SCEHEA

B (R EHEE)

Lightning Knowledge
EXan

Lightning Knowledge
EAEZE =

Lightning Knowledge

: Knowledge TLHFENE — I CERA

: Knowledge TCHFENTE — 15 URL 48 A

: Knowledge TCHFENE — #5 URL 48 A

FEEIEE (PR EYERR)

Lightning Knowledge
ER

Lightning Knowledge *

PRI AR )
Lightning Knowledge

Lightning Knowledge

Lightning Knowledge :

Lightning Knowledge :

Lightning Knowledge

: Knowledge TLHFENTE — 1% URL 48 A

Knowledge LI F N ATEPI (12

© 2RI Knowledge TTIF

: FPEEHR Knowledge TLAF
KEHF ETF)

KEBE WIFR ~ $ETETERD)
L REFIF @i~ 8K

120

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i

v

SN

<,

NN NN



8% ightning Experience f4 75 2%

Yge

Lightning Knowledge :

F5iE T B AT 1% Classic Knowledge ##if4

5 Lightning Knowledge

Lightning Knowledge :

Knowledge

Lightning Knowledge :
Lightning Knowledge :

Lightning Knowledge :

% BlEE = AR AT RS Lightning

PRH S F
SUERAE A S A
WE—EE NI “Knowledge” R

s titlibkeg e bl

Lightning Knowledge :

Lightning Knowledge :

1] DURE B AR A i 5
Rich Text fmtE#s — E A& E=BAE

EARBEERSCE

Lightning Knowledge :

Lightning Knowledge *

Lightning Knowledge :
IRk A EOpNAN

Lightning Knowledge :

Lightning Knowledge
Lightning H 12

Lightning Knowledge :

B

Lightning Knowledge :

Lightning Knowledge :

Lightning Knowledge

Lightning Knowledge :

Lightning Knowledge :

HiE

Lightning Knowledge :

ik

Lightning Knowledge :

Lightning Knowledge :

Rich Text #rtEas — FHE5
Rich Text fR#E#s — B L2158

Rich Text fim#E a8 — 7E Chrome FHE
Rich Text frliEes — &5 EHE
: Rich Text fmliEey — R EHEL

Rich Text e &t — 52 b BLFE ZCHE [

= RS BEE S (&
#E TEiE) FRHBIES

: £ Lightning Experience FHE% %€

FE R LG B BRI L

R DATE IR ED F/ 22 38 (B P38 E

itaw]_EELEH N RoT o ERE

(et
HE RS EE

121

HEIERN Your Lightning Experience & fEF T

Summer ‘21 kA2 i

v

AN NEEN

v
(Beta )

v



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

Summer ‘21 iR Z il
: R PER v
¢ BT B A BB S
BRI SRR G PLE ST
P PRE TR
P RET — BRR
RS — (AR R
| ALEREEHHE R SR
R EEgE kil i
B4 : IR S 1%
5
B ETES T
OmniChannel : & 38 AT A1 B R
OmniChannel : -]
ZMEEE - TIEABWX G
ZHAEEE - TIEABWIX (HHEE - EMNEERERE)
jilire:qal
FARE CTI : Console API /7%
PR CT1 s st S
NFI%NGRE (PKB)
PR« MERERRE U1 EIE
s Era 20 e - £iEG) —#
AR 2RI HRRE B
3% PR
A FRRES - W B
A E FRRES - W S
A2 RS - SRR
HRZEFIRE : RIGFRITIF
HAZEFRRFS ¢ Facebook 1]

o
&
anp
S

o m M
A

ml
m o om W W
<

o[ m
SNIEN

[l
v

BE
E
\1
E

S N N N NN N N NN

SN N N N N N N

122



HEHLE Lightning Experience ()77 2 B Your Lightning Experience B EA T2

i3 Summer ‘21 A2 Rl
HAZE PR - KREHHEEER] v

HAE PR « Pod 73R

HAZE AR A EB A
HAZE P IRE « (AT & B A SR Bk
AT PR ¢ YouTube SEIESZ 1

ARB5EE + VR E

AR5 EE + HRFEE

ARFEERGE « B FER B
MRFSELE * Facebook 7% E L

ARFERGE ¢ FAHLEE TR

ARSI E ¢ Lightning Knowledge 3% E A2
AR5 EE + EHRNAE L

fRFEE%FE © OmniChannel 3% E AL

SN N N N N N N R NN

ARIEERTE ¢ Twitter 3% E A2

BB b HRIThEE

H BT 4 A E 538 L Salesforce Classic DIREFTHEZE Lightning Experience » {EH A Z(CHIIIEE ©

Salesforce Classic IJA¢ Hi{X, Lightning Experience Z7hE
R s A A AE RS N\ BREHE 2 (ER
JavaScript f#% 8 Lightning BI{E

& YN AR T LRE

G i

iR T2 Salesforce Knowledge

123



8% ightning Experience f4 75 2%

Salesforce Classic I#E

VIR E R - MR EAVHBIE B - R EREIEE (eSS e R R
L

1

E=Por H/J .
FIRH 2SR

FE#& Lightning Experience F11 Salesforce Classic
Lightning JTA X [
Lightning Experience B Salesforce Classic /2 /A WL 22 52 2

Lightning JT{EE[&]

B¢ Lightning Experience # 1% » Salesforce FEILRIFE R ERETEMEE MR A 3R # A\ B
FZR T2 B B Lightning Experience NERIT B ETTTAE o TEREREE M Salesforce FF »
HAME G R AR N B AT MR B T > LOMER P HITR KEEDK -
ZIEFTALE > 7F Aura TTHFI Lightning web JTTAFE 2R EHE AL R R T AR A S
FHIE 100 7 o TETHFEPR LT -

BN » FAMEAE GitHub 332 TT AR ACIRIE ZCRS o 38 LRI IR T+ E 4L
BB > FIREINFAE AN BE MR o) an R ZEMP RS LTt -

NSRRI AT E ThRE ~ TLIF B IR R AR EEE - ZFE SRR
BEE] Lightning Now Trailblazer Community ##H ©

O3E2207 .
Juﬁlyf/um .

Lightning Experience B[]

B8 BA S AE A% HY Salesforce Classic

B IR ATE RO {5 FH &5 AE Lightning Experience T1E » HEHE N\ B HER HATFERITHRERE »
Eﬂ?@? Lightning Experience BEIFHE A © 3E@RARAEARARAY Salesforce Classic 17HY
HE > BB X » AR IS IR

@ fiat: BB IR EN - Rl EEANER - 58

Salesforce Classic Y3278 | E[R o
EEEERATEE &R VIER - LIBIRAZHERRAY Salesforce Classic TEHUHE ©
1.

A Lightning Experience FRHY TERFE 1 > 7E TS ) J78E A
Lightning * 8% 30 TLightning Experience F5HBEIEE |

2. GERL Ml REER -
3. #7— 1 TERAPAICAHAS Salesforce Classic) LUEERAREER
ST R REARHIME— /P ) o

SR TREs R E

4. FHEY 1% Lightning Experience &

RAEAEAE#%AY Salesforce Classic

A1t Lightning Experience J6¢

fRAs

LR A : Essentials
Group ~ Professional ~
Enterprise ~ Performance ~
Unlimited [l Developer
Edition

A

R{ALRR A : Professional
Enterprise - Performance ~
Unlimited }2 Developer
Edition

& &7E N & A Salesforce K& H. Lightning Experience o {1 E TR TH)#12 Salesforce Classic] 38 ©

124


https://developer.salesforce.com/docs/component-library/
https://github.com/salesforce/base-components-recipes/
https://trailhead.salesforce.com/trailblazer-community/groups/0F93A0000009SE1SAM

2 Lightning Experience /7 = #E Lightning Experience

@ R HIE: [EEHERISER VIR 2 1% o (FERE R IEHEF E (H F E 2R Salesforce Classic fEHURE o #5 EAHEL
REEAZS B M IEFTH (58 FH & Y Salesforce Classic fFHUAE » ZEE AR TIBi)#ZE Salesforce Classic 38 2E | FEFR o

|

b

20T

{5 Lightning Experience ¥ Ayl /5 F 2 O ME—HE5a
BB 702715 F & 7E Lightning Experience B Salesforce Classic 2 [ 1)l &R B HE A B 35 Bl b 1

=S8
JJaH

W

i

& Lightning Experience

#1FTAE Lightning Experience #TAZEE LLRZK » FER A] LIFRME o SR AR E % A
AT EMRERIR AT sE ks - & PR L EEIR thBE (0 A [Fn M IEIIR CHLANEL » B T
bt (SRR Lightning Experience FIRES) » FAMZE — T H A — L fg & FLEY Salesforce HL{EEA © Group ~

THRERLRAFT A R Professional - Enterprise -
Performance - Unlimited
K Lightning Experience FHRES TE 1 BLAE A 3% 7E J Developer Edifion

FHE Salesforce Classic F1 Lightning Experience 11 » {5 FH 2% EME T RE = FHGER E i B

THER{E A\ R E - AR IEEARERR - AI7E Lightning Experience Fll Salesforce Classic <2

FEID0HE > U)HERY RS AL g

=¥ Lightning Experience FHREI#7 {4 Eil fE FH A2 X

1E Lightning Experience H » . Salesforce Classic B2 A2 Z S HFELERIFZZC » HLERR /M EIELREFA

24K Lightning Experience HHHE BLAG (R

Lightning Experience ¥t Salesforce Classic {5 B im i g8 Bm AT 72k » BIBEAE F BB AR RIEECE ~ 77(ERE > DIk
BERE R R

K Lightning Experience FHFYEC 8%

{E Salesforce Classic F » FHEHFFAE KL ~ FHEIE B LUK L sk E 9 B /E MR R H [ L o 7E Lightning Experience FH »

FREC ek E HAHARE A 7 AT B B ERE o A Ma{ETER GOk it ¢+ e B pm i (BEBmRE UL Salesforce Classic) 1
SRR (& A [R5 A | AR SR B [ & at) o

{E Lightning Experience H S H i A PE H

TERT LLSZ 38 Salesforce Classic LAYINYI 22 8 7 ZARFE UG AE Lightning Experience FRPRHR FRAIEE o

=¥ Lightning Experience HHAYEh {'EEL # 3H

Salesforce Classic /£ Chatter #1T# FHRERENE » WAERCERAVGEME R E [ LR EH © Lightning Experience EF 5]
BT 2R - EEFEFERSHE S E—E > WRBRIEER e MIE A R & -

& Lightning Experience FHHYFHERE BE

Salesforce FHIRC Bk EL & HAMABRARC SRAUEMH & R ELERE © Salesforce Classic AR BERC SRR AR B H E SR HFR MY
{EH A 7 Lightning Experience H » FHEAE & B~ (EIRAE BLENFINIHEERE B~ -

K Lightning Experience HIHY Chatter

{#F Lightning Experience » AT LLEE A\ BFTAFRA R FFRAES » Wi H D& 2 IR 77 A FHZEBEH > RIEE
Salesforce Classic R tH—1% o TEFT/ T » E7FHN Chatter i 52 ~ FERHBEER ERERY 75 0B L080E] o (HaEEit
PodiE - BMHZEFERGER —HRIERATE -
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24K Lightning Experience IR E
Lightning Experience T3%7E | FIELLMEBEIR ~ BB EET Salesforce » T EEARIIFE -

=, Lightning Experience FHHY 3 BH

ZiE MR ERE B A LIFEIK Trailhead BRI MENS (myTrailhead) 22 35 1EGAH RN EAth 22 32 PO 255 i B 1S
FERC A o BT LIEFERRR X RGBS TEEEE ) PRy TSR0 » BEEEEEETEE R E -
EHBGERN G EEF PR WS ERG e &GS -

=Y Lightning Experience FHY 2% 7 i Bl \ 3% €

FH1E Salesforce Classic F1 Lightning Experience H1 » {5 FH 3% 7E A& DhRE 27 HU G € 16 B 1 B bR A

BN GEE - tNRIEEEHERR » A]1E Lightning Experience 1 Salesforce Classic 2 &I {4 »

RS A g - 1L © Group -
Professional - Enterprise ~
Performance - Unlimited
T2 Developer Edition
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MNatalie Sussman - Setup Help

| £ Wy Profile .
2 Ordi \ My Settings cts E.l ? ﬁl - ®

(Switch to Lightning Experience )
Logout & ®@atalie Sussman

masales.com

| 3 | Quick Find

USERNAMES

4

admin@maosales.com

DISPLAY DENSITY

s Comfy

Compact

OPTIONS —

3 (Switch to Salesforce Classic (i ] )
— ( Add Username y

4]

1 Salesforce Classic 1 » F% EAETIREZR BN A1 FE < 1 B BITE Lightning Experience HE /& {8 FHERMR (1) (RESE » (HW
E RIS — ] -

H— MER R IEGE R AT » 3d%— T TERE ) REHEAEH Q) -

JIE{E—+& » {&FF Lightning Experience FTEER B ELIR A48 £k ¢ O EMHERIEA AT AR R TR ER

LW -

ANERAE N F] 1 R 58 2888 Lightning Experience > fEFTRE{TYA Salesforce Classic 17 HUIE o #5 B[R] Salesforce Classic *

FHIEF TU)HAES | (3) o & YEfRITFERIE] Lightning Experience IR » A 7E Salesforce Classic B B B(EX E & ThREF tHHE|
MOasR ) o RE RS > G aCEEr 3 A THR IR o AR IEE B 17HL Salesforce Classic FIFERR
MJHags ) WA GRUR R EEIIREFRH -
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AN SR B8 150 F & 42 R BT E B Salesforce (ELAB AR = - £&0] LITE Lightning Experience FHERSE {5 F 35 4 18
(BT —T THT & A B LR E B AGTREENTT @) « AR —T TMEAE R WERREE » Er])
MR & 2 EEEIEA ) - MREMEEBERLIIRESUEEE A AE 2  REEEEERE g

RE/RIE LLEETH o

SRR B R S LA E R ENE » SE R RS (6) - BB Mkt 2 TER #%

FEREROI ETT > HETRZEEE L2 - SRS R m BERERNEHAE - AESER T

) i o A REME SR R TERA L A/ - BT 2 MryZ=fiEe) - ‘TR E R g a5 - FILETE
Z AR5 o ANSRBHRL T2 (MBIE AR R 5 R8> B HEFT A RS 1R A 58 RS

TE o FERBRAEEERANE > th A EERAR TEU#EER ) B Salesforce ITENEHE -

=¥, Lightning Experience HF 47 {4 i fE F A2 =X

1E Lightning Experience # » Ll Salesforce Classic 8 A2 s i B FEFAE X o LLECER A

{EA T ELRERA T

1E Salesforce Classic Hf » #ERT LU 2R 5 154 (1) FHUIR P B b E W) © 2R 11E {1k 4 - Group ~
SRt EMIOEE - HIANERY TEE J 3 Chatter © 7E Lightning Experience (2) FHFY Professional ~ Enterprise -
13I8 BELTE Salesforce Classic HHUBIEEAA DL » {HH —LLEE © 7E Lightning Experience 1 » Performance - Unlimited
(ST L BB S| 5B  RFHIATAREE B « (ST LI BT ARy, [ Developer Ediion

FARH e FAAZ 202 RT3 -

' Home Chatter Files A Merchandi Invoi Wareh Deliveri Reports  Dashboard Data +
N —— )

Opportunites Tetme more | Heb for this Page @
CEIEDR ... (oppoiiy Pipeine ¥](Got) Editi Create New View

& Alice Williams
@) Acme
4/ Lloyd Benjamin Recent Opportunities

New Recently Viewed ¥

’r Al - Search Salesforce g . y O e
444 Sale ST oortunities 230 Tasks Files A EOUR Contacts Campaigns Dashboards Reparts More

{8 F App Launcher BJ7E Salesforce Classic (3) #2 Lightning Experience H1BRELEFRFEZL o 7E Lightning Experience HF » 1 BB
HREZE R Y1) (4) S FHL App Launcher © App Launcher F {3 5 A] R RIS FATZ U E AR U B IE B 1 5E » iREGE
#H— T RIA AR E EIERE S « BB — T T 28y 2KFARGEEERY App Launcher » HEEIR A & HETIRGS
ER BRI BETIEFRES (5) - AREEFHAEE AEE ATEAEZH > hA] LE Lightning Experience #Y App
Launcher HZRHE o A A] LI EE App Launcher 28 B [R5 21 (A8 SR 18 H B fE FHFE X (6) o
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7

o bonappsori

App Launcher Visit AppExchange

Al Apps.

—

Sales -
Manage customer service with &

Manage your sales process
with accounts, leads,

Welcome eSolar Com...

Lightning Experience H#YiE B w5

App Launcher -~
&

Setup  Help

Sales

Service

Lightning Usage App
View Adoption and Usage
Metrics for Lightning.

Marketing
Bestdn-class on-demand
marketing automation

Tree Chippers

~ Al ltems

accounts, contacts, cases,

Account Brands Reports

Accounts Return Orders

App Launcher Data Use Legal Basis Operating Hours Revenue Elements

Opportunities Scorecards

Marketing
Community
Site.com

Salesforce Chatter

Approval Requests Data Use Purpose

2% Lightning Experience HHFTE B R

Lightning Experience ¥t Salesforce Classic V&5 B (R #EBAEIT TS > BVBER 5 BB (R
WREBCE ~ J7{ERIE - DU S HiE BT B R R

© {# A Lightning Experience HHAYE BEAG 1 (IE R HETESThR)

EEEmGT - N EIEHEFIRENER - BeaE RA MBS - EEEN
B ATEEUREREC B - BB IR FIRGEER < 18 B il th BB TERS e R At
TIERIE A E P B A RIECER o 1B RO A b i BC B AR (o 2 2
PEREME

Content
Recommend
AppExchange
Download Developer Community
Run your b\, Trailblazer Community
from your p,
Salesforce.
Skip >
||

AR A : Group
Professional - Enterprise ~
Performance * Unlimited
T Developer Edition

_All Opportunities ___ ESiEdit | Delele | Create New View

&

A/B|CIDIE|IF|G[HI|I

o

JIKILIM/|IN/OPIQ R|S|T UV W X|Y|Z|Other

= @

3 t All |
Action Opportunity Name * Account Name Amount Close Date
Edit | Del | ﬂ Burington Textiles and Coat Factory Burdington Textiles Corp of Am... $20,000.00 6/5/2019
Edit | Del | §@ Edge Installation Edge Communications $50,000.00 11162016
Edit | Del | ﬂ Edge SLA Edge Communications $60,000.00 11162016
1
Opportunities 2
All Opportunities [ New |
32 items - Sorted by Opportunity Name - Filtered by all opportunities - P
Upzl:laled - Sort se;yndspggn unity i by all opp iti [ €1 Search this list... ] m ¢ # %
OPPORTUNITY NAME 1 ~  ACCOUNT NAME N AMDLI%é CLOSE ... v STAGE A * R
1 Burlington Textiles and Coat Fac...  Burlington Textiles Corp of Ame... 520,000 6/5/2019 Prospect AUser v
2 Burlington Textiles Weaving Pla...  Burlington Textiles Corp of Ame...  $235,000.00 11/16/2016 Closed Won AUser A4
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8% ightning Experience f4 75 2%

K Lightning Experience HHTE B 7

- 1E Salesforce Classic 1 » #& PRI IIREFLERF BEAER  7E Lightning Experience H » AT LU # 2R [E EE

B DU HERE RyTHARIE (1) ©

* {8/ Lightning Experience F1#Y & B S HEH]) ThEESR & ACHwHE - MPRBUELEBMHR Q) -

© HEECE R ETEIRR Q) °
Fe 3K F Lightning Experience Be it TEE o

- PETMRIATIRER TG BEARAL o W A EEE ARG LI HEGE R TERE )

- BEA TEEREGES] IR @ ks - HEREEIIE B

- EEGEERGEIICRG)

v

- LR ARG E - 8/ ¢ B ZAKGRILEEBNER - WA v AEREG IR IR E BRI

(4) e

- IRBPIPETE - AT E RS R = - TEWR @S m - B B0 im 2P ) -

- TEE Bl SR EER (6)
{5 F Lightning Experience HI#T IRE SR fREERC &% ©

E Accounts
. All Accounts v #

12 items - Sorted by Account Name - Filtered by all accounts -
Updated a minute ago

ACCOUNT NAME T ~  BILLING ...
1 Burlington Textiles Corp of America MNC
2 Dickenson plc KS
3 Edge Communications ™

Search this list...

~  PHONE

MNew

v  TYPE ¥ ACCO..

(336) 222-7000 Customer - Direct

(785) 241-6200

(512) 757-6000

Customer - Channel

Customer - Direct

Allser
Alser

Allser

Import

[ ¢

O

v

o

L

- ERE R E E LGRS 8 0 0 BEREE EARR iR L -
- OEBENGELES B TR G R v KRR

R TEBAROIER ) & - EIEAIRCHE H IS BRI B A - o S B B BT HE P 1 B (R B
10 - AR DEMUVERITRIMALL o MR B AT B R B R R TE -

Step 3. Select Fields to Display

Available Fields Selected Fields
Private Opportunity Name
Closed Account Name Top
Won Amount —
Account Site Close Date -
Forecast Category Add | Stage Up
Fiscal Year » Opportunity Owner Alias
Fiscal Quarter L

Probability (%) Remov Down
Expected Revenue -
Quantity =J
Next Step Bottom
Lead Source

Type

Opportunity Record Type

) ﬂ
Fiscal Period lLJ d|

130



2 Lightning Experience /7 = #E Lightning Experience H1HYJEC %

Select Fields to Display

Available Fields Visible Fields

—_— —_—

Closed Account Mame
4 v

Created By Alias g Amount L
Created Date Close Date
Current Generator{s) Stage
Delivery/ Installation 5t., Opportunity Owner Alias

Expected Revenue

- ORFR AR B S B (1)
- EHTPERFE BRIV E R ) - BRI GKRE TRl RO FRETRRINER - (EAERIERER -

21% Lightning Experience HHEC §%

7E Salesforce Classic {1 » FEBAZEMEE I} ~ AHREE B LR 0% i B B T e A R E 1
_E © 7F Lightning Experience 1 » HAEEERE HIAHARE M0 5 AT G EAE o B R{ETE
LR E IR« SRR (BEBRIR(LI Salesforce Classic) R/ MEMR (GEREZ PR ¢ Group -

AR A © Professional ~ Enterprise
Performance - Unlimited
k. Developer Edition
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MCWMM:MWWWNWMMMWM+v

() Acme - 1,300 Widgets (Sample)

Customize Page | Eit Laysut | Pristubie View | Help foe i Page @

| o | Badeen i | Somoelton 31 | Soe Hetor 4]

Amount  $82,000,000.00
Expected Revesse  $65,600,000.00

Comnoks Coles Freemrr—ry OPPORTUNITY -
; - Acmie - 1,300 Widgets (Sample) v Foiowing | Edt | MNewCase | MewNow | v
Cownoke Cofies
Lead Source
Account e s Date Arrenan [ e
] on Acrme B30/ 2007 $52,000,000 00 l Madison figsoy £
lmm Garcder Numbed
Current Generatods)
Tracking Numbes
Created By
Descnpton
Cusiioen Links - - - -
ACTIVITY [ Products (2)
. SLA: Platinum
CQrannitity. 130000
3 § Macionmgsoy | 4 2 $82.000.000.00 Sabrice  $40,000.00
Dt 8007
Private Expactd Bevenus 3
Skl Geoled
SES.600,000:00 Quantiey 1,000.00
pport N Ciows Cate Sanes Price 53000000
. Date BI30I301T
Acrme « 1,300 Widgets [Sample) 8130/2017
Aciomert Mo et Stwp WView At
Acme Call decislon maker
Type Sage u Motes & Attachments (1)
New € ” .
LesbOman falue Proposition Misting Aot
Lo St Prodtity (%) 30T PM - Mose
Partrer Referral 80%
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Home Contacts Accounts Leads Reports Dashboards Chatter Files Products Forecasts Data.com +

Opportunity

' Acme - 1,200 Widgets

@ — . add topics

Contact Roles [3] | Products (Standard Price Book) (01 | Motes[3] | Files[ | Open Activities[3] | Activity History [5+]

Opportunity Detail —E Edit | Delete | Clone || Submit for Approval

Customize Page | Edit Layout | Printable \iew | Help for this Page @

Opportunity Name  Acme - 1,200 Widgets Opportunity Owner _ﬂ,Jess\ca Vanderhoff [Change
AccountName  Acme Close Date  0/28/2015
Type  Existing Business Stage  Needs Analysis
Primary Campaign Source Probability (%) 35%
Budget Confirmed Opportunity
Acme - 1,200 Widgets + Follow Edit  NewCase = NewNote Delete Clone v
Discovery Completed
ROI Analysis Completed Qualification Needs Analysis  Value Proposi... Id. Decision ... Perception A... Proposal/Pric... Negotiation/... Closed
Loss Reason | [0 Contact Roles (3) Products (1) Notes (2) [ Files (0) Open Activities (0) Activity History (9) Stage History (7)
¥ Additional Information Details @
Next St
e P Opportunity Name Acme - 1.200 Widgets Opgportunity Owner . Steve Service
Description
@um Name Acme Clase Date 5/16/2016
Existing Business Stage Prospecting
¥ System Information Primary Campaign Source Probability (%) 10%

Created By

Opportunity Currency USD - U'S. Dellar Amourt USD 162,800.00
Budget Completed v

Discovery Completed

"~/ contact Roles ROI Analysis Completed

Loss Reason
Action Contact Name

Edit| Dal Howard Jones v Additional Information
Edit| Del Jennifer Stamos Lead Source Trade Show Price Book Standard Price Book

Edit| Del Leanne Tomlin Next Step Need estimate

Description The deal is at 50% because they are at the sales process stage of evaluating our ROI justification,
Products (Standard Price |« systom Information
Created By . Steve Service, 8/1/2018 11:17 AM Last Modified By . Steve Service, 4/17/2019 11:24 AM
Contact Roles & Add Contact Roles Edit Contact Roles

3 items - Sorted by Primary, Last Name, First Name, Role + Updated a few seconds ago.
CONTACT NAME v ROLE T v PRIMARY L v TITLE v PHONE v EMAIL v ACCOUNT NAME v

1 Micky Jamir Business User (212) 555:5555 Acme -

1 Salesforce Classic H > TEE/RHEEE ) (1) PRI A5 AT RECERI Chatter 22X © 7 Lightning Experience H > ZEERAUHHE
B A B R B8 — 1 0T 7E Chatter %5 #5248 (1) AR »

ELERRIPTE TR B S B E (E [FEE R R IEE ) AR -

{E Salesforce Classic FI Lightning Experience F{80 FH ST B (AIRE > FHRBAVE B @RS (EACBRAVGEHIE L Q) T o #1#F
Lightning Experience RIS > FHRBAE A GRREMAEBNE B 3) 1 o HESE— DA R/ L EH/
R FAERAE AT X - FE2 B Lightning Experience A FHRRTE B o

i

\

b
04

=23
H

Jno
ul

=¥ Lightning Experience FRHF BN {'EEL #5H
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{E Lightning Experience H1=5 i (Y YE B

1ACAT LA3Z 3 Salesforce Classic LAYINII 28 18 77 = AR 7 BRI 7E Lightning Experience HHRSH

FtiREE -

Recent ltems

A PatStumulier

& Pat Stumuller

i)

-

= Call Jack about updates \

Burlington Textiles Corp of
America

Email

Buriington Textiles and Coat
Factory

Jack Rogers

=

&)
x
&/ Jennifer Burbeg
& Jack Rogers
£ Call

1F Salesforce Classic 9 » 7E£ & E{HIF1 (1

) B Tl

0 -

Home  Opportunities

Search Salesforce

m
222 Sales Leads ~ Tasks +  Files

: BEEE

Accounts ~  Contacts More

Looks |ike you're free and clear the rest of the day.
soon
View Calendar

View All

Recent Records

E%MMH

Pat Stumuller Burlington Textiles Corp of Am.

Burlington Textiles and Coat Factory

Jack Rogers

View All

# Recent records
| Today's Events Today’s Tasks _

Nothing due today. Be a go-getter, and check back

o Key Deals - Recent Opportunities

Burlington Textiles and Coat Factory

View All Key Deals

-+ New Contact

Er Pat Stumuller
Jennifer Burbeg

Jack Rogers

Edna Frank

Recent lists
My Contacts
All Contacts

4

New This Week

6/5/2... - $20,000...

{E Lightning Experience H » #%— T #=151] (2
W

({(

EEFTELFINIEC S > 35E— T3

(5 P TR B R Y B o A2

) KAt Al =R T E

Y LIEE SR MRIIEE (4

SERAT % — "F’f@iEPE’JEﬁ/ITPW‘H e

1£ Lightning Experience th=# B i R A TE H

RALRA - Group
Professional - Enterprise ~
Performance * Unlimited
T Developer Edition

HE ) BERTHHELFIEE -

{1 (3) °

ZZD%ME’] THA EATY TRIECER] Tt /_\EDTfEEL?XEUH—ﬁfHXEUHEﬂ
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=% Lightning Experience HHAY & {FEd$7 T

= Lightning Experience TR Eh{FEL {751

Salesforce Classic £ Chatter 4T FHEE/RENE » WifERCERAYGEMIE BB T _E R R

#t © Lightning Experience S fRME Lot R 2 HIRIESRR - EEIGEHFELIZHNE SF —

o AARIBRDIRERT E M E R B -

&

Create Maw

Somrch

Home Chatter Campaigns  Leads Accounts Comtacts |

(&) Global Media - 400 Widgets

Forecasts  Contiacts Ordeis  Caséd  Solutions  Products  Reports  Dashboards -

RALRA - Group
Professional - Enterprise ~
Performance * Unlimited
T Developer Edition

Cariomae Fage | £t Layost | Fredstie Vie | Fep for S Page 0 H

Activity Timeline

Next Steps

Past Activity

. oving, 20 & Lk or set LD 3 Peeting

Preducts (0)

D Notes & Attachiments (0) -

]

D Contact Roles (0) -

MoRAL ) B M5 ) AEUE Chatter BIF (1) BE/RTE Lightning Experience [Chatter | Z85 124 FHUMREEEs 1 o (HE »

FEAN TR B TSERE ) S EAMEEB) R/ A ERE A -
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© VIFRREECE PR TRCEERS) ~ DR TIF) B DR BIFQRURTE NEB)) RIIER DAUiwE S
oo M BANRYFIREACE P R TERE B 78t - TEFER) BfFth §RIRE RS - 8

LB {Fr] AR S7 B (5 P & B (L Z AL SR BRI 8K -
SCEERRE TR T2EE(E) Phaesk () Al HRELEL B ATRCEkEERRR B (F -

- PIPEhR G B P ROIRE S SR EL SO PR A R TR Q) (RS THREE . %8 BURIEEhEDIRER T - ARmACE EHAD

B EBIE (B Visualforce BLEMBN(E) » thEERTEDIRERH ©

- BTE Salesforce Classic FH—15% » HFLEFSREMTIGCERIGERIE IR » f2— T TEEMERN R REEHRE e

-

2= 22079 .
A2 -

JBIBE BN ¢ Lightning Experience FA-N [F] BRI (5 FH A DhgE

P& Lightning Experience HHFERRE B

Salesforce HRYECER L & HAMAHBAECEEAY ZF A& RHELERS © Salesforce Classic SHFHERRD
PRETTERN HHESSHFRAIE B o 7F Lightning Experience A7 » MBI & NG RERTE
EAE B E IR ERRE R -

B MHERE AR Bk R IR - R @ BRTE THERR R () £ - B
RRVE BEALTERC Bk 22 I &I IRE - R g E R3] Q) Aol - AHERVE BRI E
T RERAI T T FEE A T = R E AL P REEL R AE AR AN ] o
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#% Lightning Experience HHIFHER I B

[ focount Folk E New G New C.
L] GenePoint & + Follow dit jew Contact ewCase  w
Type Phone Website Account Cwner Account Site Industry
Customer - Channel (650) 867-3450 www.genepgint.com tﬂ Admin User £ Biotechnology
Related Details News Activity Chatter
We found no petential duplicates of this account. NewTask  New Event Email Log a Call
[£] contacts B+ @ | New | AddtoCampaign Createa task..
Titern - Serted by Last Name - Updated & minute age
Filters: All time + All activities - All types Y
CONTACT NAME  ~ TITLE v EMAIL ~ PHONE ~
Refresh Expand All
1 Edna Frank VP, Technology efrank@genepoint.com (550) B67-3450 -
MNext Steps. Mare Steps
View All
> = Call Oct 31,2018 | ¥
Opportunities | el e, You have an upcoming task with Edna Frank
3iterns - Sorted by Close Date - Updated & minute ago > E Email Oet17,2018 ¥
| You have an upcoming task with Edna Frank
OPPORTUNITY NAME ~ STAGE ~ AMOUNT ~ CLOSE DATE ~
1 GenePoint Standby Generator Closed Won $85,000.00 3/21/2016 v Past Activities
2 GenePoint Lab Generators 1d. Decision Makers $60,000.00 3/21/2016 v
> E Meeting 12:00 AM | Oct 10,2018 | ¥ New Note
3 GenePoint SLA Closed Won $30,000.00 3/21/2016 v . M
| You had an event with Edna Frank
View All
| ==
Needs Analysis  Value Propos... Id. Decision .. Perception A... Propesal/Pri..  Negotiation/...
Activity Details Chatter Products (0)
Oppartunity Owner Amount .
Stage History (1)
&3 Admin User 5100,000.00 28 i
Private Expected Revenue Stage: Praspecting
$10,000.00 Amount: $100,000.00
5 . - Probability (%) 10%
pRorftunity Name e e Expected Reve...  $10,000.00
Pyramid Emergency Generators 3/21/2016 Close Date: 3/15/2013
Aecount Name MNext Step Last Modified By:  Admin User
Pyramid Construction Inc. Last Modified: 4[10/2018 5:37 PM
Type Stage
Prospecting View All

Lead Source

Phone Inquiry

Order Number

Current Generator(s)

Tracking Number

Probability (%)
10%

Primary Campaign Source

Main Compatitor(s)

Delivery/ Installation Status

D Motes & Attachments (0)

&, Upload Files

Or drap files

[] contact Roles (0)

- FHBRIE Bl () (PR EERRE B RAE LA o AR 2 (et -

- FHBRTE B A AR H E #VR & AT BARUHBRARCSRAERS (2) -

- BCERRPEBNE Q) (I EAERRC B E ) T RIA T RE R -

- EHBERE BRI H IR R - FE R R eERUR 10 AL -
LR o HEAEMHBRCA SRR B - FEM T2l @)
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#EH1ZE Lightning Experience Y77 2 #E Lightning Experience H1#Y Chatter

Q_} Opportunities New Opportunity Opportunities Help |7
Action  Dpportunity Name St Amount  Close Date
Edit | Del [Sdge Portable Generators ProposalPrice Quote $75,000.00 4/19/2018
Edit | Del & y Generators Negotiation/Review $50,000.00 4/4/2018
Edit | Del & Closed Won $60,000.00 3/21/2016
Edit | Del & v Generator Closed Won §75,000.00 3/21/2016
Edit E genc Id. Decision Makers $35,000.00 3/21/2016
Edge SLA b Edge Emergency Generator e
Stage: n Stage: Closed Won
Amaunt 000,00 Amount: $75,000.00
Close Date: 3/21/2016 Close Date 3/21/2016
Edge Emergency Generator A Edge Instaliation -

Stage: Id. Decision Makers Closed Won
Amount $35,000.00 Edit $50,000.00
Close Date: 3/21/2016 ate 3/21/2016

View Al .—9
Opportunities & Mew
4 items « Sorted by Close Date  Updated a few seconds ago

OPPORTUNITY N v STAGE ~ AMOUNT ~ CLOSE DATE v
Edge SLA Fﬁ Closed Wen $60,000.00 321/2018 v
Edge Emergency r Closed Won $75,000.00 312y

Edit

Edge Emergency Generator Id. Decision Makers $35,000.00 3121

rw e e

Delete
Edge Installation Closed Won 550, 3/21/2016

View All

2% Lightning Experience #1] Chatter

{8 F Lightning Experience » f&7] LIBE A B FIRFRHCRISFERER » 0 B LI 2 BIFAY 75 = BN

HHZFEBEH » RIS ETE Salesforce Classic AT —1% o TEFTME T » BIFHEL

Chatter %2 ~ FEAHEEEE ERERY 7 XA LR E] o (HE @ s E - Bfm=2E RELRI A © Group ~
FERRER HRIEFREE - Professional ~ Enterprise -

{E Salesforce Classic 1 » JGEE &1 [Chatter) 875 [FREAYHIZIFFHL Chatter TIRE © 1F Performance - Unlimited -

Lightning Experience & » 251 App Launcher 77X Chatter ~ [RIZEHIERERE (A B) BLEEH o ’I\JneveloperE ?.Confad
Ny =t o = ; — o anager Edition
TR DR 5 8B HITRE RS g st 77 » BRI BRI 9
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* W # .
+++  Setup Home  Object Manager W
Groups Q
Apps
Mo results
Items

Buyer Groups
Groups
Work Type Groups

View Al

FHEGHAEIECEITIEISE - SETEEEEk L& Chatter) R 1HEE - Eu] LIRAL T ~ TR - FRHH R R 3t
FAMEZ » BLIERIE Salesforce Classic H—15 °

;Forcé + Follow Edit | Mew Contact New Case  w
a
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