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Salesforce users the power of Cisco Spark. Users can access Cisco Spark directly from Salesforce.
also add WebEx personal rooms or new meetings to Salesforce events

Cisco Spark Messages and Meetings

Delete

TGRS, (A 7B Ry 7 A [cisco Spark LT webEx) & AJJL. [CiscoSpark 35 & T
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EEERETIIERFEDT 1 — N\

Help & Training

Find List Views in Lightning Experience

Contracts

Activate Contracts

Delete Contracts

Q, Search Help & Training

LEARN MORE WITH TRAILHEAD

ﬂ Make the Move to Lightning Experience
ﬂ Get Started with Lightning Experience

o Goto Trailhead

Get Support

@e feedback about Salesfmce)

View Keyboard Shortcuts

BEENEY 7!

W EER(E

Give feedback about Salesforce

Help us build the best Salesforce possible. Tell Salesforce Product Management
what you think about Lightning Experience. We can’t wait to hear from you.

Comments

Enter up to 4,000 characters...

The comments you provide are sent to Salesforce to help us improve the
product. If you need help specific to your org, contact your Salesforce admin.

By submitting this form, you accept that Salesforce will receive your name,
ermnail address, and user ID, and might use this information to contact you
about your feedback.

Salesforce will delete your personal data one year after you submit this form.

Yes, I'd like to receive invitations to customer research sessions. [ can
unsubscribe at any time.

Salesforce “NJL 7' Lightning Experience TD NIV T DK (VY — AT L E 2 — DR THADNIFI E iz . il
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K5 T DZEEIX, Enterprise Edition,  Performance Edition, 38 & U Unlimited Edition @ Lightning Experience & Salesforce
ClassiclciE ENE 9,
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ZUERKLE T, R, BEET—RIIERZRE &M Z08ML T,
BAErEY 7.

Salesforce ™\NJL 7 Einstein BAR A ATV VT DH AR LLKR— b ZA TOER ) V—ATLE 2 —DIEEA TN
wHWFENTZD NHAREIC A S REMED D D £ 9)
Salesforce Einstein: ¢ E- . R B, Discovery D¥9 98, ZDhDENT-EERED L

Einstein U — RRA7 VU 27 3 OEBFRLGIEE DEHE. REDHEREL

V— RAa7 e i iz 0 H 2889 5 & 91 Einstein ICIRE L. iREDMHIER A XV A %S E
3‘0

Dty avoRA:
MR EFHZRT S LICK B Y —FRa 7 ) VT ETIVOmREL
EIRXATY — FMBEISEELEWY — FHHZMH L TV 5855, Enstein 2N 5 OHHZMT 5 K
SR L. RAAT VUV TETFNEVSZFI U IUC, i, ZLTAY—MILET, oLy
F A, V— FOHIBMOREMRISEE L AVIHZHBH L TOE T, 2. V— FOUEIHBHLG
Ehih-> oz RIdBHAH 3 L LET, Enstein ICZFNSDOHHZEHRT 2 X5 IR, V—
FRaA7HK D IEHICEY £,
Finstein Y— R A7) VT REMDESIHFELOHA X VA
YRR E > THEb) e MR L9 0 £ Lz, €D REIC, ZOPSEICBIT % GRS
WERENET,

BEEMRLGEEZERT S LICELBD Y- FRAT IV TETIVOREL

YR ATY— FWEISHEELZWY — FIHHZMH LTV 358, EnstenliCZh S OIHHZHIT 5 K 51
iR, Rar7V Y TETNEVSZEI TS, Edic, ZLUTAR—MILET, DI R AR,
U — RO IBIBOW RSB L AVEHZ A LTV ET, 2R, V— ROl hiahr -1
MhZRdHiH»H 2L LET, bnsteiniCZNSDTHZMHT S K5 Icfhindhild, V—FRa7h»&kviE
MEcxb 9,

KR TOEWIL, Enterprise Edition, Performance Edition, 33 & T Unlimited Edition @ Lightning Experience & Salesforce
Classic ICEH XN E 9,

Fid BEEHHIC . TR TOHEHHIEEHEWE S I Einstein IS5 L (1), 81T B3I H Z BN L E T
2)o
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ou instein consider all lead fields? O

Sales Cloud Einstein: 58 EFRIDIER) VU —RX, LAKR—F

Do you want Einstein to consider all lead fields?

O Yes, use all lead fields
(Recommended)

@® No, ignore certain lead fields
(Advanced)

A Be careful about ignoring flelds.

Ignore fields only if you are sure they have no effect on a lead's
chances of converting.

Mistakenly ignoring influential fields makes lead scores less accurate.

)

Should I tell Einstein to ignore any fields?
(Advanced)

Some businesses use fields that don't affect the
lead's chance of converting. For example, you
might have a field that isn't used until after a lead
converts.

Telling Einstein to ignore those fields yields more
accurate lead scores

Before ignoring a field, make sure the field doesn't
affect the lead's chance of converting. Ignoring
fields that do affect lead quality decreases the
accuracy of your lead scores.

If you're not sure about whether to ignore a
particular field, contact Salesforce Support.

Learn More
fack & o o
uld Eil in consider a elds? .
© Deselect felds to ignore during score analysis Ignored Fields
Fiold Show [ ]
I | Al Fields :
Should I tell Einstein to ignore any fields?
- FIELDLABEL + v FIELDNAME v DATATYPE v TYPE v
(Advanced)
£~ M\address Address textarea Standard Field
Some businesses use fields that don't affect the lead's chance of
»  JAnnual Revenue AnnualRevenue currency Standard Field converting. For example, you might have a field that isn't used
v [Company Company string Standard Field until after a lead converts
» fcompany Teafwe_f3wat_c  double Custom Field Telling Einstein 1o ignore those fields yields more accurate lead
« [createasy CreateaByla reference Standard Field seores
« [pata.com Key Jigsaw string Standard Field Before ignoring a field, make sure the field doesn't affect the
lead's chance of converting. Ignoring Nelds that do affect lead
-+ [pescription Description textarea Standard Feld ) & fenonne
quality decreases the accuracy of your lead scores
v fponctcan DoNotCall baclean Standard Fieid
. ; ; ) It you're not sure about whether to ignore a particular field,
v [Email Email email Standard Field -
contact Salesforce Support
«» [Email Opt Out HasOptedOutOfE..  boolean Standard Field
Learn More
v [fFax Fax phone Standard Field
« JFax Opt Out HasOptedOutOffax  boolean Standard Field o
] -] ] o] Next

DEM. 1Y A FDKE

o 5 HHZMHT 00, ZOHHEMNY — FOG O TREMEIGEE L W L 2R L T EKE
W, Y—FOMEISEETSHHEZRMHTS L, V—FRAa7OMEME<&AD £9, FFeDuH %z M
BIXEDE S AW TELRWVGEEX, Salesforce H AR —HR— M BRIV EDE L ZE W, Einstein®
I INTOEHESGIHZ D5 ZBHH LET,

BEENEY 7!

Salesforce™NJL Z°Einstein Y — R 27 V) VOV VUV —ZAT L E 2 —DRE THAEDRIBI E iz, i

HMAREIC & 2 nIREMED B D F9)

Salesforce Einstein: 5¢_ - F7#ll, 5K b, Discovery D9 38, ZOfhDEN-HiED (L

Einstein U— FRXA7 )V THREBFDOETSITELOVAIA VR

EVRARE > Tl Ese 2P L9 < &0 X Ui, B OBRIFIC, ZOREICET % ablihiih &

MENET,
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Salesforce Summer18 Y 1J—X /— | Sales Cloud Einstein: 76 L FBIDIER ) U —R, LKR—F
BN, 13414 FDRE

K5 T DEWIX, Enterprise Edition,  Performance Edition, 38 & U Unlimited Edition @ Lightning Experience & Salesforce
Classic ICEHENE T,

B RAT v T2 T T 2D E I . ZOBDAT v THPMECERENE I (1), Flil
DEHEZTHEHIV Y I%2 IV 795 L, EHICHFLWERVERENE T,

Y

- M

On the next screens, we'll ask:

1. Which conversion milestone constitutes success for
your company?

Tell Einstein whether you convert leads simply to accounts
and contacts, or also to opportunities.

2. Should Einstein consider all lead fields? (Advanced)

In most cases, it's best to have Einstein consider all lead
fields. There are some kinds of fields you might choose to
have Einstein ignore.

Why does Einstein need this information?
Learn More

Einstein Lead Scoring \ J

Setup Now

How does your sales team convert leads? | : I (Why is my conversion milestone N

important?
@] E The lead converts to a contact and account.
Choose the milestone that matches your sales
® The lead converts to an opportunity, contact, and account. team’s objectives. Your choice affects how Einstein
*Sales reps must create opportunities upon lead conversion. looks for patterns in your past lead conversions.

To generate scores showing a lead's relative

A Important likelinood of converting to a contact and account,
choose the convert to contact and account
Changing your conversion mil ites any © izati milestone.,
you've made to the default Einstein Analytics or Lead Scoring
dashboards. To preserve your customizations, clone the dashboards To generate scores showing a lead's relative
before making changes. likelihood of converting to an opportunity, choose

the convert to opportunity, contact, and account
milestone. To use this milestone, sales reps must
create opportunities during lead conversion.

Learn More

\ J

o =

EENEY 2
Salesforce ™)L Z*Einstein Y — R 27V Y T DALV V—AT L 2 — DRI THADRIFTIE iz,
FAAREIC 7R B HEMED D D X 9)
Salesforce Finstein: 7¢ - 7l. R b, Discovery D¥9 9 8, ZDhDENT-HERED b
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Salesforce Summer'18 Y 1y—X /— b Sales Cloud Einstein: 58 EFRIDIER) 1V —X, LKR—F
DEM, 191 FORE

Einstein BEIHYG | e &EH: I X TDIRE%R 1 O Fh CHER

FEHMIE, EinsteiniZ X o T Salesforce IZIBINTT % X 5 ICHRE T Nz XTOH Ve & L 5 eEEH D%
2 HTHERETEZET, HiLLY AP 2—IZiE, Enstein DFIBASR E . REVKG, AF, M
NEPHEREINET, HEMBRZVA M2 —DOET 72 a 27352 TEET,

KR TDEWIX, Enterprise Edition, Performance Edition, 35 & T* Unlimited Edition @ Lightning Experience {Z 5 & 1 &
ER

PRH: Einstein DR L FATENTT I a v (HET R50) DXV A M eHl5 28T, Y AT LEHEL
EEHZ Einstein FTBYHLS ST ED T — R ED & S EERE RIFL TV S 0 2B TEET, X
HlZ, EDEENYDIFMZHFITES COBREZIEH L TV A2 ZMERTEE T, HEINYIZY AN a—
PORERZBMUEZOHIRLIZ0 TES20, BT — 20NN E T LICiilick v 9,

Jiik 7TV r—2 a5 F v —N5, [Einstein {5 | FEEATE OFEER] X 7213 [Einstein IG5 Ve L H OREHID
REFHZERUE T, RET, Salesforce iICBMEN, MHBH FE N ZMHERLET, frLNILDT
7y avERMHLUT, #iBRNOREZBMEZIZAFLED,

Einstein Contact Suggestions
New Contact Suggestions
- »
15 items - Sorted by First Name - Filtered by all einstein contact suggestions - Status - Updated a minute ago & ¢ ¢ v
FIRST NAME ~s LAST NAME ~ ACCOUNT ~  TITLE ~  EMAIL v STATUS ~» CREATED DATE v

Nikola Tompkinson American Airlines Senior Sales Rep  ntesla_emf@salesforce.com New 3/26/2018, 1:03 PM v

Schmidt ABC Industries Senior Sales Rep Ne

Gary Gordon Acme President and CEQ Ne

Raul Epstein salesforce.com VP Sales Ne
Diego smith Acme Senior Sales Rep New 3/26/2018, 1:03PM |w
Flora Ito Ace Hardware Senior Sales Rep New 3/26/2018, 1:03 PM v
Mary Flores salesforce.com Buyer New 3/26/2018, 1:03 PM v
Temu  Selanne Microsoft Sales Rep hb2014@microsoft.com  New 3/26/2018,1:03PM | ¥
Gustav  Jones Global Media Senior Sales Rep ohn@usa.com New 3/26/2018, 1:03 PM v

~ o
BErEY 7.
© s . == o » . =~ Pt AN ) BE)—
Salesforce L 7 Einstein HBHING e 514 (VU — AT L € 2 — DI THADRIHI E iz fiAREIC K
BN Y
ZURENAH D £9)

Salesforce Einstein: 5¢ . l, R b, Discovery D99 8, ZDhDENT-HERED (b

Einstein J&E&F ¥ 7F v: X—IVICEAT 51 1 FDOEUS

Finstein GBI ¥ 7'F ¥ 1T X o T Salesforce L 2 — FICBHEF Sz A —)licid, nRERGGE A 94 bAE
FhEE5CEDELR, MIAALTA Y EA—)IVDFHINCIRENDS A=)V A YA M, EZERLD
A—)IVTHRLERD LD TR LTI TEET, bnsteiniifliF ¥ 7'F v I—HF O Z A LT A B85
N, T—2OWEL S TP Lz SR T E £ 9,

KR TOEWEIX, Professional Edition,  Performance Edition, 33 & T Unlimited Edition @) Lightning Experience {8 X T
9,
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DEM, 191 FORE

J51%:: Sales Cloud Einstein & 7z1& Inbox 7 A 2 > A T Einstein {§#F ¥ 7F ¥ ZH L TV 3558, A=A VYA
MIFT7 IV THMNCED T,

BENEY Y.
WA A LTGA Y TDA=NA YA MM LI XD A — Fa X— )LD
Finstein 1B v 7F ¥ TOITXTOIEHIEEND T 7 & A
T—2 R —DFE
Salesforce Einstein: 5¢ L3, R k. Discovery D9 98, ZDDENT-HEED L

Einstein 1 A b GBS A —IVIELTDAL A

ML, A—=IVT TV b 7% Salesforce IR IS, Einsteinif#F v T F ¥y 2 LT, 51 DI
JIEBRURERA YA P 2R TES XAV E L, BIGMN AT aryEInih 5, M|
FBEIEBEDCERLIEZNEI NG E, BRkOTERA YA P 2K HICHIRTE X9,

K5 TDEWIX, Enterprise Edition,  Performance Edition, 33 & T* Unlimited Edition @ Lightning Experience I @ X 11 %
3‘0

PH: ThETRIZEAEDGA, HEHMICTA VYA PDEREINB T, EHHEARA—IVT TV M
PT LTz, HEMNE, BnsteiniGBIF+ 7F ¥ ZHHLESTE, IXNTOUEPEA VY1 b L EBOMES%A
VYA M eERTESLESICARDE LT,

BEENEY 7!
Salesforce Einstein: 5¢_ L. 7l, R b, Discovery D99 8, ZDMhDENT-FHERED (L

Sales Cloud Einstein D Z D {thDZEE
OB TZN LT 30ImMASNIZOMMOZTITOWTHALE T,

DI avORA:
Sales Cloud Einstein "C® Analytics 777"V r—3 3 ¥ DR E X OHitk
Sales Cloud Finstein #EBRz v b T A 2> AT Analytics 7—2 70 —OHiE ) HERMEBMENE L, TOME
FRZMEH LT, 22— Einstein Analytics 7 7V r— 3 Y TOT—X 70 —DFER, 77V r—arvn
e ERitE, BHEDT7 TV 5 —2a DS T NS a—T 4 VT RITITEHNTEET,
Sandbox TDA YA P DR
1A YA b ERGRA YA MESandbox BRBI TG AZ LA TE, ENFEMIHUCA YA M ik
ETEBDD, FA VYA MPEEF—LICEDXIICEREINEDOEMRTZET,

Sales Cloud Einstein T® Analytics 77 7) r—< 3 VORTE L UVRE

SalesCloud Einstein HERRt » b 54 > AT TAnalytics 7—2 70— O#itk ) MERRMBMENE Lz, TONER%
LT, =¥ Einstein Analytics 7 7V 75— 3 Y TOT—R270—0DFR, 77TV r— a Y OERK L
B, BT TV r—2a DI TINTa—T 4 VT %I TN TEET,
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R ¥ 1— IV DigEER{E
K TOZMIE, Enterprise Edition, Performance Edition, 3 & T Unlimited Edition @ Lightning Experience & Salesforce

Classic IS ENE T,

Jith: T—2 70— EoRE IR T A1, Analytics TFET7 7 AV ( IEI) ZI7Vv I, [T—A%—
TVx1BZYw I LTCIT—R2T7a—& LI RXT R 2 LET,

BErEY Y.
Salesforce NIV 7' T —R IO =TT 4 R LT —2 70 =058 (VY — AT L E 2 — DI THNAD
WHrE 720, HHAREIC R 2 HEMEDH D £ 9)
Salesforce Finstein: 5¢ ., 5K b, Discovery D¥9 9 8, ZDhDENT-HrED b

Sandbox TDA VA DR

WG1PEA 2P A b EpakA T A B Sandbox BREETHIH G5 T BN TE, ENZEMHICA Y A b ZRE
TZEB0D., EleA VT A IDEEF—LICEDEIICEREINEDO EHERTEE T,

K5 T OZRX, Enterprise Edition,  Performance Edition, 33 & TF Unlimited Edition @ Lightning Experience {8 E N E
‘a‘o

J3 1k Einstein HERRIRTGEEZ M LT, MDA U1 F2EKT 270D T — 2B 2T L TW0a 0 E S
MR UE T, SandboxBREIDA ¥ A ME. Sandbox T— A DEH T NILAICOAEH ENE T, Sandbox
BBOT— 2B ARG H B DT, Sandbox ICERENDZNFIIEDOTA YA ~OKEZRHING %
TERLAVTLEEY,

BEENEY 7!
Salesforce Einstein: 5¢_ L l, 3R> b, Discovery DI9 9 8, ZDMhDENT-FERED (L

PG — IV A HE SN+ v I RX—VEE, T LEFHFER
DiEM. 'V — FOEG IS XUEMmAT Y 1 —IVO#eERE
Fr UR—YRAUN=ADT VAN AL, WesnaGemUEd, fnmEz@3 A7 Y2 —)VH T L%

THLET, B eE & o8BI DY R— AR LU, H2EHNIZY — RO [PitaHcpgaz 913
RBIMTEET, F. Lightning Experience IR AT ¥ a—)IVvBIME N E 9,

DI avORA:
Fx NR=V Fx UR=VRAUN—DHA, WEIERN—AD—T T ¢ V7, ZOMOkRE Rt
FX¥ INRN=VRAUN=ADT 7 ADHE, BEPEMDF v X=X N—D8, Fx¥ I N—=V AV
IN—ADY AL A—)IVDEE, F¥ UR—VBEEANDT 72 ADRHL R ERITHI LW TEET,
a7 R L— g vy LRl il xse Lyl e s Lyt 7y a v
AT 2 —)VH R EMEH I DO TGRS B S OB O E PRI 25 X5 kb E LT, sk
THIR—TORGEY A MM T 7 IVDOEHZEIRTELELTEET,
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i ] T 1—)LDiEER{E
U — F: 0 e st e -o- 8800 1 e TOM BIsG, U — FR— Y 0% 47l
s e s U T -o- 8IS e BERED U R— R L L. U — RO [Bta A RE b I N, BT
U — FOG B R 2 I BMTE XY, £/, V—FOR—IUBIUHIBRNTZS2—¥%
AERNCHIEIL £ 97,
#dih: Lightning Experience TD AT ¥ 2 — )L DOME
RN A Y 2 —)UA Lightning Experience TreRITMEHIMIREIC & b . EEHKIE 1 DT INTRIATTE S
E912% Y F L, Lightning Experience H SN2 CZ &<, BikDIREHB X CEER AT ¥ 2 —)IV e,
B HIBRTEET, FWMAT Y a—IVEMNH LTV —H% Lightning Experience ICY] D 2 519
WKVELEMES D6 H5BEEHVEEA,
H25 1% Lightning Experience T MIREZRMINIG [EDRE. HARLIZ A I T2 ay, BiluvioNy r—
D2
Lightning Experience TANING I Z fRHLUCME CTZ X9, ARG IEDR—I L AT T FRARARLT A
7o avEZIMNTRETEET, 6, Bl Ir—IUBGEHCX D, G AIE B X T
EANGIEL a— FAR-S THIRREhEWX S IcAb £9,
INA MG et B O/ A, i ERY A DY R—F
N, F—LOTOEADBMIBICEITEND X IICTERDDEDTY, NAZRET S LT, HE
RS EDIG Vet T & OB G BRZR DICRL B £, iz, HIpERY A N 2052 LT,
TEEZR DI L TE, NRARKK>EBEHIDNERICED ET,

Fo¥oNR—=2F v IR=VAVN—DHEHE, BB EN—ADI—TT1 T,
Z DithD¥krETR{E

Fy UR=VRAUN=ADT 7 AORE, BHIENDOF ¥ o R—=2 A N—D580, Fv X=X N—
ADY AR A—ILDEE. FroR—VEEANOT7 7L ADRELEERITSI TN TEET,

Do aORA:
Fy UR—VRAUN—IZT I RATZEB1—YDilH
J— REWGIEEEEDF v o R—VISBMEN TV AEAETE. Z0V— R GBSO Z Ik
NI LET, =TT 14 VIO EDF ¥ VR—V A UN—Di DI ZEK R TEDEXHICLET,
Fr NR=VAUN=DIHIL—)UE, V—FEHHEPEEITEDOIV—IVEREF Y oR—=UD S KT E
%9,
G DT R TOUE EETHEDF ¥ RX— DB
R=T T4 VT I—PF, T UR—VICAN—EBINT B L E, B IRICENERD DN TEET,
I—HPIREG BTS2 I A THREL, Fv o= FERIZ TN TOUE BTS2 BT
9,
FroR—UAIUN—ADY A A—ILD%EG
R=T T4 VT I—HE, FYIoR=—VDAUN—ICHEPBEY) A A=)V EZEET BT, e h%E
RKTEET, A& F vy o R—VORII R A LA IcEREN, v orX—2 L a— RIcBE
b5NET,
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Fr NR=VTY—RFBXUTHGIEEEREY A M 2—0DK D AR

=T T4272—Y&, (V—FZTELEMGIEREHR 2T 6BHITHZ L&, FroRX—ViC
BN SN TO0EIARTOY — RELGIG ST SRR TEE T,

F v NX—VEEOXR Db

Fx¥ UR—VUDEDRER—T T 4 Y ITBIRIGEL TR0 ZOREZTIERMRTEET, ¥~—F
TAYTA—FE, TIV9 I THFY R—ViHlIN—I D6 F ¥ U RX—VOMME 2 —ICBH T %
XolkhnE L, FryoRX—VREEZMHLT, MEDR—FT T4 27Tl LNERR—T T4
TWHHINTEF v o RX—=2 2T N—Tkd 5L, Wlids<— T« 2 JiGE) & Z OB ENRMT s
HOICPIBET,

FrINR=VAVN=TT 7 ERXTEZ 1T OHIE

Y — R MG IRTUEEDF X U R=VIGEMEN TR HEATE, 20V — F 20 eriE& otz JE B
WKLET, =T T4 VTHIMPREDF v O RX— AUN—D OB ZLRTES LI ICLET, Fr v
N=V A UN=DIHV—)VIE, V= FEMG IR TEON—IVE LR F v ON—V D 5K TE XY,
KR TDEYL, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, 33 & T Developer Edition
@ Lightning Experience, Salesforce Classic, BX U ITNTON= a3 VOENMNIIVT TV r—2 a VIGEHEINE
3‘0

Jith: A=Y ZDI—FDT 7L AMEZFDVY — FE R IATRTEAL I — FOF ¥ X=X —0D
HODERZFT B, HEARE TV — FERREHG DesEH B 28R L ET, Fvo—Z7
JRATEDLI—YICF ¥ UN— Y AUN—OFHIDLRZI T BT, [Fv 2 RX— #2258 R U K
ER

I—HFou—)ILEE7Ta 7 7 AIVTIRESNT 7 A, AREOIAZEX D eI E T,

BEERNEY 7!
Salesforce ™\JL 7" FRED AT 38 D%

5 RDTNTOEG|IFAEEEDF ¥ 2 N— 2 N\DE

R=T T4 VT A—HR&, F¥oR=VICAVN—ZBMT 5 LZ, WEIRICIESERSEIEHTEET,
I—YREG EBEEZI AL THREL, Ty o=V ERRIXRNTONE eEEE 2B TE F
‘g-o

KR TDEYIX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, 33 & T Developer Edition
@ Lightning Experience I TN E 9,

P72 21, BETZOZHBLAF S CHUTHEEITO TVRELET, =TT ¢ VT 2—FHNR
YOI R T I2DDF v UR— VIO A TOBEE. FE850ZIEA L TOEROVEE IED R 205
WKFBLEVTLEI, HEIEETRERIBEL, ZONIEETEEF ¥ U R=VISBMTES L5112k
L=

T F vy o=V D [F v o R=V AN ) X 5, B EEEEOBIMZ 7Yy 7 LFET, HL
SIEAZBRZELET (1), ZOWGIEOES IAEEEDY A MHERENET ), RIC. Fv orX—1Z8h
T 5 EREITNT ) OIS IEETHE BN L E T,
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Add Contacts to Campaign
wvf ACCOUNT NAME v PHONE v EMAIL v CONTACT OWNER v
+ Marc V. Janson Acme Tuser
+ Kyle B. Fields Acme _E Tuser
+ Trish M. Hannon Acme Tuser
+ nlLol Acme u
| .

F o INR=VAVIN=ADY X b A—)VDXIE

=T T4 TP, FrIR=—VDAN—ITHEEEY AN A=)V Z2IEET 5 & T, KR & 57 230k
TEET, AV@Fv IR—VOEIH R A LTA VICEREN, Fro_X—rLa—FicdEffrshE
ERS

K T DZEHIX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, 33 & T Developer Edition
@ Lightning Experience I TN E 9,

Tk F v o R=VD [F v U R=V A=) A M, Fv o R—=V TROAENTNG eSS
BY—RYVARE2—T, [VAMA=ILDEREI 27V 7 LET,

BENEY D!
FrUR=UBXUOF ¥ IR=V AUN=ADY A b XA—)LDi%E
Idea Exchange: Mass Email All Campaign Members from the Campaign view (F % Y N—2YE 2= 5DFTXTDF v
R=Y AU N—=D—f A—)Lik(5)

FyoR—UTI—FBELUBEIEEEE) A FE 2 —DKYIAFH
R=T T4 72—F&, V=R Z2TEREHEIEETH 276 BHIT52 %L, Fr o X—=VICH
WA SENTVLEIXRTOY — RERRIGIEETEERETEET,

K T DZEHX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, 33 & T Developer Edition
@ Lightning Experience ICEH TN E 9,

Jith: V) — RERZEGDEETEY A P 2a—ZBkT 2580, IIiGHEINSKD AR Z2V vy 7L TO).
FyoR—=VHZZBEMLUET Q).
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M
Filter by Campaign Name (optional) Filter by Owner
All contacts
2018 Webinars )—{z‘
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OPPORTUNITY NAME ACCOUNT MAME FORECASTED AMOUNT
Amptech Corporation... Amptech Corporation 3,000.00

General Utilities - Ne... General Utilities 6,000.00

Plasmosis, Inc. - Mew ... Plasmosis, Inc. 15,000.00

Missoula & Sons Inc. -... Missoula & Sons Inc. 25,000.00

Datanet, Inc. - New B... Datanet, Inc. 13,000.00

Datanet, Inc. - Add-O... Datanet, Inc. 12,000.00
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SETUP
Forecasts Settings

Select a Forecast Type

Select a forecast type to enable for users. Your Salesforce configurations determine which forecast types are available
No two configurations can have the same forecast type and measurement.

Forecast Type Opportunities v

Select a Forecast Measurement

The forecast type determines the forecast measurement you can use. Quantity forecasts aren't available for
opportunity revenue splits or opportunity overlay splits

Revenue Quantity e

Select a Forecast Date Type

For the opportunity revenue and quantity ferecast types, you can specify the values that forecasts are based on. To
use the opportunity close date and amount or quantity, select Close date. To use dates and total prices or quantities in
opportunity products, select Product date. To use dates and revenue amounts or quantities from product schedules,
select Schedule date.

Close date Productdate @ i Schedule date i
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Account Name
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Probability (%)
Forecast Category
Owner Full Name
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Amptech Corporation... Amptech Corporation 3,000.00
General Utilities - Ne... General Utilities 6,000.00
Plasmosis, Inc. - Mew ... Plasmosis, Inc. 15,000.00
Missoula & Sons Inc. -... Missoula & Sons Inc 25,000.00
Datanet, Inc. - New B. Datanet, Inc 13,000.00
Datanet, Inc. - Add-O... Datanet, Inc 12,000.00
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Edit Meal Plan- Veggie Plan (3 Months)

* Product Name

Meal Plan- Veggie Plan (3 Months)
Product Code
452N
Product Description
Vegetarian recipes with plant-
based proteins, grains, and
eacanal nrdiice
Schedule

Revenue Scheduling Enabled Quantity Scheduling Enabled
-
Revenue Schedule Type Quantity Schedule Type

Divide Amount into multiple inst...¥ Divide Amount into multiple inst... >
Revenue Installment Period Quantity Installment Period

Monthly - Weekly A
Number Of Revenue Installments Number Of Quantity Installments

3 12

Cancel Save & New
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22t Setup Home  Object Manager v

- SETUP > OBJECT MANAGER
' Bl Person Account

| Details Details
Page Layouts
Compact Layouts

API Name

Record Types Account

Custom

Person Account
Person Accounts

Standard salesforce.com Help Window
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Custom Update Account

* Account Name Phone

Salutation 4155551212
--None--

First Name
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Middle Name

* Last Name

Smith
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L—FEEML. ZhSZ2H L0 LIAAKYH S TEREEIL L., B AZLHIMLA—)ILT > 7T L— b 2{F
JK L. Salesforce Classic TYEIK L7z Visualforce A=)V 7> T L— b 2 HAIHTE £ 9, 5 3EHY D Salesforce Classic
TA=NT VT L— 2T 208N H 257, ZOA_a—HHAREEIhTVET,

Kanban: B3 U A t DB

HEREINY A R T, HEHYD L - REHDOINCBEITZ S K51k £ Lz, 3R X MEHIH
WH 550, HEMHYD Kanban E2a—56 L a— FZ2EHT 5 L X, IXTOMBIFHHICT 72 AL T
HHTEET,

71 L > &' —: Lightning Experience "CD¥REIED %

Lightning Experience ICY] D 2T &, ALV X—ZmARRUCTENTE X9, ALV X—HHZUET 572
HIZLa— FZOC TR ZEKICT 2 880 H D £8 A, FHEHRYD, [TEIRZofioL a—R2AhL
YE—LETFRFI Y 7 UTHEHRHBIRAZEH TS X512k E Lz, 61, i Lowsz X v
AENCHIEITZ A &5 Ik o 1Tz, WLV A= G2 208 T 220D AR—ZAZ LN E T,
¥, WLV ZE—LEORR Y ZLightningA Y R—% Y b T LHZTEZ LT, W7 72 a o7y
AVENAZAIAATESLELIICEVELL,

=)V AV =)V MY A K73—. Lightning 2>V —)VAPI R &

=)V A=)V TZ S Llightning AV V=)V 7 TV r— a3 ik, HBicEEShTwEd, La—
PNz A DOY A FAN—ICHIET Z2BREMBMMENE Lz, 7. Lightning 2> —)L Javascript APl I,
LLiij i Salesforce Classic TOMMEMInJREIZ > Tz AV RhvBImEhEz Lz,

Inbox: A=)V A ¥ A FBETIEH X v ¥ 28— FA\DBIMT 7 & A

Einstein A—)LA YA MC &Y, ZIEERHESHICAR—FMCADET, EHIC. TRTDInbox T—HHE
Xy a2 Rh—REERTEET,

Lightning Dialer: J@5EE51R. BEDRA A A=)V, O—AHIVTLEV R
AR MILT, &0EYAI—F 2 FRHENHMELE T, Dier Tld. BEOBEHIARA ZA—
WA=V Z KT E, DEDLED S TEZR R TESKHICEDE L,

@ AT BT, KEEDF HANORGEFAOBIT E— FENTVET,

DI avoORA:
HHEEDRHIC X 5 H2EHS ORE (1IEXXY VU —X)
IN=VFFGAREINa—F 2T, HENOEET 7=y 7 2SELE T, itz T, &
EHRYOXEEDMA L WAERFE L, A—F LTI E > TRIRMNEEENT +— VA BYETEET,
Wiz RO AR BRI DG IHARA ARV A vy 2—
X, BRSO VLARRICEDE THBORA ARA—IV Ay =% L, BEHAA Y 2—
VEZGHEDRAARA—IVER Y 7 A Ry 7 (GE(5) TEEX T, Voicemail Drop DEkiFIE 1 DDA & W5 il
Wl E LRz, Avb—IZKTNERDER IR, HRECKXOZIDEHZRHS LA TEET,

138



Salesforce Summer 18 Y J—X ./ — 4 EEMERERE: Lightning Dialer DEE, A—JbA YA bk,
1) Z b X —)U¥EEDENN

FiAH% & OlEGIIC ] —HIX N D F 5 &2 &on

F—LOMGHC LY T —VFTHEDOBEMPRLELL S, a—IV T LBV AT, BTG L
TVBHAHR LR Ui RE CEMHSHDIINICKREN S0, IHIEDEHFEVINEEINS LS
ik 9, HMFSRAKKEH T, JUARRMESZINT EBT L, =L T LBV RAICKD, R
PNSHERE LTz B ICiE TN K T,

Lightning Dialer % Ao 25

CNXTHREPE., DEDSED S TEED XA EZN-> 0 | Gz adik Ul b TEROVRBGHIRED L
RENE L7z, Lightning Dialer &, FESHMC I 30 IIICE T 5 K5 ICAD X LTz, HIARKD
WWE LW TRMlEO Ml ZidixTE X,

WEEDEMRICL S ERIBHDIFEE (IEXXV ) —X)

=V A RXENTa—F 2T T, HENEOEET 7=y 7 2SELE T, Maiitlzil LT, Mg
BOXGEDHA WA ERE L, A—F VTICE > TERNREENT +— V AZUETEET,

KR TDEHIX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, 33 & T Unlimited Edition
@ Lightning Experience IZiEH XN E 9,

P HES RV v E, WL R 2 T S EERLZIRETE E T, i, a—)UBREI
HOVTIR—TVr XD 1D FDLNNVDL—PHERENET, vx—Ixid, (VANZIZYY LTI
ANOE YOG 21 TRl TEE T,

L. Phone —
d-| CALLHISTORY  KEVPAD  CALLLIST  MONITOR
Bart Siniarski 3 Listen
Janelle Rodiguez O Listen
Jim Wilterdink 0 Listen
Phoebe McPherson O Listen
Yumni Halva
(" Listen

Dialer i3 E ML DOROERFZHF D, HEHDEFZN T2 L, AN RA—I v ITDRITXT,
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. Waiting...

o

Yumi Halva

Waiting for next call...
o

New Note Leave Session

DENB L. HEYOMGEHFICBET 2 L a— FAR A=V v Il&RnEnExd, vx—Ivid, Kl
VaViKBET A AERMRTH T LETEEY, W3S TR SN, 32—V v 5 OE AW
BENFEA, WHEHVRHRENTOREG, RN T —DALREINET,

%, Connected —
Juan Gomez @ 2:05
VP Marketing - Acme
L]
- Exec seems happy with the new numbers
- Follow up about bulk discount
Auto-log - End Call

BHTERBNI 5N TOR58, 2—PRlEZES ISESERIC OV TERN L, @2 Ea0 58 nn
BEHZPIET 28EBH D X,

Skl T B, BRI — LB EAREEN TV AAEAS D FT,
I—YHGREHEBH T3 X 51CT 5I1ciE. Dialer BiHAD T 7 A WEBRZ i UMbt v - 2 1F
KLU, BT 5= v I Y TET,

REI—=I 3D HIIFETEZEELIIANRT T, BHINZORREEROA T, WEilfidsiE
BISICRHBHTEERA, BHENZOR 7Y INNY Y RO—)VORTY, Wl hmETld. By e
32— v Wi FOMEGERHID ATV R END T, WHOEED 2 OB E N ET,
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RESEHDRAXBICEDEEBRERHRARAA IV A E—D

PN, WA OARRICHDE THBORA ARXA =NV Ay —I 285 L. BEHEBA Y -
EZEHDRAARA—)VERy Z Al Ray 7 55 TEE I, Voicemail Drop DERFIE 1 DDA E WS HlfRED 7%
{%EDEL, Ave—IZT MMM IANE, HRECKOZORRHZRNS LA TEET,

KR T DX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, 33 & T Unlimited Edition
@ Lightning Experience I TN E 9,

PRER: N BEE DG S )LD B [Voicemail Drop ] ZRTX £ 9, IO ESICIE. BEHPHGE
NEHTRRAYE—IVRFDZ L ZEHOLET, Ave—T3RE1HHITY,

ﬂ Voicemail Settings
Voicemail Greeting Message Deleta
My Greeting
» 0:10

Voicemail Drop Message e
Longer voicemail message » 0:26 4/6/2018 o
Standard voicemail message (English) » 0:17 4/6/2018 o
Standard voicemail message (Spanish) » 0:17 4/6/2018 I

RAARX=N A E—U% Ry 7’9510d, E—TEHEOBEBKBIC| ¥ (27U y I LTAye—UBFERLE
T, MRN10HFDORA Yy E— 2R TEET,
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f. Connected —

Lorraine Tao ¢ 0:12

EVP Business Developme...

LR Enter extension...

Enter notes..

Click after the beep...

Prerecorded message

RAHE L DBEFERICF—HEXRNDE S ZRT

F—LOMGHCT Y=YV THHEOMZRLEL L 5, u—A)LT LBV AT, HEYDMEEL T
ZWARK L Ui RHE CESFS DML R EINE TS, ISR DEFMIREENEXIICHED
T, el ISR T, AR EGFSZIT EBT L, u—AVTLEVRICKY ., RphdEzELTz
HEICIGEENE T,

X5 T OZ ML, EssentialsEdition, Professional Edition,  Enterprise Edition, Performance Edition, 33 & TF Unlimited Edition
@ Lightning Experience IZiEH XN E 9,

MRI—F:a—HIVT LY AZMMT BI2iE, Dialer £ 237 Y R & Dialer 77 b NI Y ROW DT A &
YADRETT, B—AVT LY ARKEDBERDOARMEATE, KREDFSICORXAYIVT S18IC
HHITHLZHNELTVET,

P [l XN O RTEDE RSN &, TV AV MAEED, MDA XOEYICRA S X5 1Ick
DEJ, a—hNLVTLEYAFS IS T,

RN, REESICERENSIFESZIANRED SER L X T,
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ﬂ Dialer Settings

Powered by Twilio

When you &

le Lightning Dialer features, some of your organization's data may be saved and/or processed by
third-party services and other Salesforce technologies that may offer different privacy and security protections.
When data is shared or transferred, we make efforts to exclude your name and your organization's name.

Phone Number Settings
Dialer Phone NMumber @
Your Number +1 (858) 352-7714

® Local Presence

Hika—hV T LB ABHINCT BIE. RIS, (A4 TR Ry 7 A Ta—f)L 7 LE> X
EANL, [B—AV T LY R 2R UE T, RyNlGE LY SR L I20aTE. TR LA D -
TEREEDPRBTHERICOED S LI, TIAHN IOy I/ SEBEELET,

Lightning Dialer DZ DD ZEE

CNETHRIENE, DEDSED > D AEZM-> 120, Wz il Lic b TEHRVRETINEN TR E
NFE L7, LightningDialer &, FEEHIC ABIIC (AN MNEICBITT 2 K5 ICRD X Lic, HABEDIE LK
VB TR OREll ZAlEk T E X T,

X5 NS DZ X, Essentials Edition,  Professional Edition, Enterprise Edition, Performance Edition, 33 & TF Unlimited
Edition @ Lightning Experience \Ci@H X E 9,

RAHFBENDREERICATERS
HEHNE, WADOLMN B A ERIND T LN TEEHT,
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% Dialing.. —
Emma Vunda 4 0:00
AW Computing

& S Enter extension...

Enter notes...

Auto-iog S End Cal

BHEDDOLGH L EDERT

WO LHAREED SRR D B & |

OB TLREINET,

. Connected —

Emma Vunda @ 0:23
AW Computing .

& EH Enter extension...

Enter notes...

Auto-iog SN End Call

WEEELTDFCER

4 EEMERERE: Lightning Dialer DEE, A—JbA YA bk,

1) X b A —)VHkBEDIENN

DLiiid, D& o IOl DA ENTOE Ui, HEHNIE, IANTOMSA T 2B TE 5 X5

KixHELk,
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Past Activities

b Call to 7275556668 unsuccessful Today |
You logged a call
> Called Emma Vunda at 4156328840 Today |

You logged a call

5

Einstein J&&NF v 7 F v IRMHEEE DK, X—Ib1 A b, XETICES
BALSA YV
Einstein JGBIF ¥ 7°F % 2l 9% DI Sales Cloud Einstein F 21 Inbox T A2 AR EH D FRA, THIC,

A—=)VA A P ESEEENIGRIZ A LT A EMENT, HEEAE A YA F2Foimincpcs
X9, e, T 2OWUELUBID L HIHTES K5 KA LT,

D7 avoORS:
o 7 o8t
FOZ L OEEMYN, uFidB 2T, XD AR— FMeEEREHBETESES51CRD F9, Sales
Cloud 74 Y A %D —HIX, Einstein IGBIF ¥ FF ¥ 2l L. HEIMWIC A—)L 178z BHHT %
Salesforce L' a— RICPIHfFIF 5 T W TEE T, Sales Cloud Einstein £7z1d Inbox T4 A& 5 5%H D
FHA,

W XA LTA Y TDORA—INA VYA P2 LI KD AT — Fa XA =)L

R RAA IV T Tl E XS TEET, Enstein iBIF ¥ 7F ¥ 2T 5 &, 22— Einstein
A=)V A VYA FEIUFTEE T, Einstein A=)V 2P A M Xk-> T, HEEAHEEITFF A MDY, Bl
TBAINVORICEREIN, lER 2 A IV T TR EZ L OBHIGHETESXH51CED T, ¥
R, R RELTAINA VYA M EGZEA—INVDED, INTOFHHZERTEET, £z
Z—ADEERILE CTERNRZYIDEZA BN TEET, A=AV A MR, WXL LT AL
Inbox IC&RENE T,

Finstein 1B F v 7'F ¥ TO I XN TDIHHBEENDT 7 A

Finstein iIGENF v 7F ¥ =&, [TAXTOWHEEE RX—I D5 I XTOBLEDOTEH & 7 —H A TIHAD
WHNCT 7R ATED LS AV X L, WHEERZSKTSIL T, MELY S —I AV DAV TF
ANZBRL, FEDWEI ZWDOF S eNTEET,

F—Z R —DEM

Finstein GBI v 7'F ¥ & Inbox TR T — X ZIUEB KL % /5% K D GEHNCHIITE 5 K H1ckD
F Lz, HiLw [ A=)Vl ZHIBR e Z MM % &, Salesforce TL—HDIGEIMNRIF I NS T &G
RALTANCERINE 2T TEET, BWMAED SR BEZMMT S L. FFED
I—HPIZEHEMT S N5 %O X —)L LT, B AHETILRY — =T ¢ OF—Z5g{boxig e
TOEEA,
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BE10 Y DRt

KO EZL OEERYD, oz Ibd T, XD A— M aHERHEZHIBETESX51%Y 9, SalesCloud
FA Y AZFFO—YIX, Einstein {GEF v TF ¥y 2 L. HEINIC XA —)L L i78) & B9 5 Salesforce L
I— FICBET A MW TEFE T, Sales Cloud Einstein £721E Inbox T AV AZE > B EH D FXR A,

K5 T DT, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition @ Lightning Experience I

WHENET,
$FGe L —H: Einstein TG v FF v 29 511, Sales Cloud L —HIFHEAE Einstein 1GBIF v 7' F v FEIR & »
FORAETT,

PEH: #5255 F— LhY Google™ F 7z 1& Microsoft® D7 177 ¥ b % Salesforce ICHEe T B &, ZD 7 AT ¥ M OWEEIE.
Salesforce IEANMLG e, ARG 176G, W 1EyfE4. VU — K. ek, WR ZRICE&RIhE g, 61, ¥
SEPZ Activities B ¥ 2 R— RANDOBO BT 7 AR TUH LT, RGOV ) — 2 ERTEET,

Sarah Loehr

1112 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 3 200 Past Activity

Gmail - - a 0 § Move to Inbex W - fello Sarah, I just wanted to confirm aur meeting on Friday

m Proposal details

Inbox Sally Cho <sallychasales@gmail cor

Jitk: €] T, Einstein WiBIF ¥ 7F ¥ DO FICHERET TV ARZR Y MIBILET, RET ARV hFDHA
RIZH-> T, Einstein i§BIF v 7F ¥ ZREBIXCHMET 270D I XTOFIAZIITLET, Xic, FHHE
Einstein {GBIF ¥ 7°F v HEBRt v b 2K 100 1D Sales Cloud L —HIC#]| D M TE T,

BANRALTAVTDA=IVL A b 2FER LK Y AR — FaX—)LOE

s 2 A IV TN E RS TEE T, Enstein IGEIF v 7F v 21T 5 &, Z—Y X Einstein A—
WA VYA M ZRUSTEE T, Enstein A—)LA YA Mk o T, HELREEIYTFA MY, BHMid S A—
VORI REN, Bl 2 A I V7 ChutiZIn s 2 K O UGG TES XS0 9, HEE, &
BAHRELTA—INA VYA F2FEA—NDHD, TRXTOWHRHZERNTEET, £z, =—ADZ IS
CTERIMRZYIDERABTENTEET, A=A YA ME. WBEIXALTA 2 LinboxiC&RENET,
K5 TDEWIX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition @ Lightning Experience IC
WHENET,

WRIL—Y: T OEREIX. I XTD Einstein i8I+ v 7F ¥ I—F WM TEE T,

Bih: A=)V 8 A M, EEHPNSRO AT T ORI RER N Mz Rt L X9, 722213, A—
WA VA R [RAT Y a—)V Intent] HERENTGE, HEHYE, V—FDPI—FT ¢ VORI

146



Salesforce Summer 18 Y J—X ./ — 4 EEMERERE: Lightning Dialer DEE, A—JbA YA bk,
1) R b X—)UigEDEN

ATV 2=V ZR > T0A T e 2R TEE T, BN, BilHERZRENLIZI—T ¢« VT OHRE
THEITHIETEE T,

MNext Steps

ﬂ This event isn'l shared with yol
g oeming e n

Past Activity

HEHNZ, A P 2EBANDRZERTEEICREALTA U ZRVIBDB LT, WA LTA
VOB TEE T,
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Email New Task Log a Call MNew Event  Contact E...

Write an email

Filters: Within 2 months - All activities - All types

DATE RANGE

Next Steps (® Within 2 mo

Last 30 days

Next Last 6 months

No next steps. To get thing Last 7 days Alltime

Past Activities

ACTIVITIES TO SHOW

@& All activities My activities
> [No subject]
Austin Tem sentan email to 4 ACTIVITY TYRE
v| Alltypes List email
> TEXT Campaign Tempalte Ema Logged calls
Event Task

Austin Tam sent a list email

> [No subject]
Cancel Apply
Austin Tam sent an email to A

Jith: A=A %A M, EnsteinifB)F ¥ 7F ¥ 24N T 2 LM TES X 51D 9, SalesCloudEinstein
F 721& Inbox T AV AT Einstein {GBIF ¥ 7F ¥ ZHH L TV B5G,. A=A YA MIT 74V M THR
IZ7& D E9, SalesCloud T4 ADHT Einstein {HIF ¥ TF ¥ ZMHHI L TV B5E, A=A A b efi
NS T BRHC A=)V A T A MY —EZADFHBIRIZHEGEEL THET 288 8H D X7,

Einstein ;EBF ¥ TF ¥ TCOINTDEFHRBENDT 7R

Einstein YE@J:\‘— ¥ 707‘ ¥ :L‘—"fci‘ [?“T@ﬁ@bﬁﬁ} ’\o‘—“/i)‘ ‘5 ?’\T@i@f@?ﬁ@b &: 7“‘73’( 77ﬁ3}0)(£§j1
K7 7R ATERXSICEVELL, MHEREZSMTS LT, WAL=V AV DOy TFA Mz
L. FEom#izROF5 N TEET,

K5 T DZEHIX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition @ Lightning Experience I
#HHENEd,

THERI R A LA VT, BEDWINZESICER FRy TXY VY A RSN TERIZERLE T,

LOAD
« 8 activities

15 activities

25 activities

Load More Past Activities v

@ AT FRTOBHREE R—IICERENBOIL, Salesforce TERXNIZIHEBIOHZTY, Einstein THIF ¥
TF XL TBMENTTHRBELRENTEA,

148



Salesforce Summer 18 Y J—X ./ — 4 EEMERERE: Lightning Dialer DEE, A—JbA YA bk,
1) Z b X —)U¥EEDENN

T—2R)—DEE

Finstein {§ B ¥ 7 F ¥ & Inbox THIK T — X ZIUEB K CUEET 2 k2 K OGEICHlTZ 5 K51k %
Lizo FiLO A=)V B ZHIBR e Z 9 5 &, Salesforce TL—HF DIFEIMIFE NS T LNl 2 1
LA VICEREND 2RI ENTEHT, BWARDSMNREZMNT 5 L. FEDL—YICH
MG SNTZ %D A=)V EF7ED, B AEETILRY — R—F 0 OF— 25i{bOXR LR h A,

X5 TDZ MWL, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition @ Lightning Experience I
WHENZXT,

Fid: TS OZERMMNT BICE. BEI DD (VA IRB Ry VAR [F—42K)2—) EANJLET,
[Einstein WiENF ¥ TF v D FD [T—2 KV —1%27V v 7 LET,

j&Eh: ToDo U A FE 21—, ToDo D—IEEM. EJBEBEHDMHHA. Tt

ToDO YA PE 2a—TlE., 7— IV a—, 5H|E 2 —, Kanban € 2 —h it I N, HERYOE DT
Pcm EUE 9, EEHY D ToDo EF7ENCHE TE 2 @ HMFA DA ZIER L. D T2HIC ToDo DA —
ZUERTEX T, SIS, XA LT A ICiE, EXEYDED > TV ToDo DAICHERIZR S I D DB
LWEEA T a vhBmEntuEd,

Dty avDARA
YA FE 2—0 ToDo DKEfiEs L
ToDODY AR 2 —ZHRTESEHICKRD, BEIYDTZETLMMAE LIz, flARAHDY X b
o — RN Z M U TToDoZ T IR WDF ST eHTE, MR ANRETT, Tz, BREMN
N UTERERDIAB LN TZET,
ToDo DM a2 € —DERk
BHEHYIZIToDoZERT B L 2. ZDToDoZ MDD L—RY N —TICH O Y TR LHTEET, Kfa—
FRIZNFNToDoDA—ZFZRFLET, TOHEICEKD ., HEMLITIECL Tobo Z—ERTZ %
3‘0
ToDo & AT B DE BT A DIERK
HEMRIEHBFAMEAMZMET U TToDo 171 Z X D RMEKTEE T, MHOEFEHNICL > TiRd
HTHAMIHEDIDOTHANIEERLET,
W2 A LT A Y DRVIARA T a DB
KT, B2 A LT ZR0ABT LT, HnDOWEICEHTE XY, X6, 2AM L5717V
FT<) —DERENS 1280, HEINEE 2O T A ZHERT 288 KD E LT,
iz, [T 74V (R SR R ICamEE I E L,
MO vF: 2 ) T ¢ OHiFF
ZAEDMENGETS I 2B e BHEOA L T S5A4T7 VA BHFRFTE S X 51 L E T, Shield Platform
Encryption Z ] U C. IGBIND ToDo 2 X ¥ M RITHIOFHDO L F 2V 7 ¢+ ZHGEL £ T,

1) R P E 21— ToDo DI&RERR(L

ToDODY AP a—ZE&RTEHKICED, HEHYDTE LT EPHAX Lz, #MBAADY A a—
B2 LT ToDo 29I 3R WDOF 5 2 LA TE, MIBMTHANRETY, £z, BRFMZEHL
TERZRDMEIENTEET,
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KR T DA, Personal Edition, Contact Manager Edition, Group Edition, Essentials Edition, Professional Edition, Enterprise
Fdition, Performance Edition, Unlimited Edition, Developer Edition, Database.com Edition @ Lightning Experience IZ 8 & 1
X9,

Jiith:ToDo ZERmBEUHEMI B L&, HEMYR 3 DO —TIERTEXT,

P Tasks .
U=l Recently Completed Tasks v MNew Task

@~ H- C £ €Y

29 items - Sorted by Subject - Filtered by my tasks - Clesed, Recurring Parent, Last Modified Date /Time - Updated a few seconds ago

SUBJECT T v NAME v RELATED .. v DUEDATE v STATUS v PRIO.. v [DISPLAYAS
1 Email: After enc... Tal Platfor... Completed Normal + Table -
2 Email: After flip Tal Platfor. Completed Narmal Kanban  Jmi
3 Email: clear email Tal Platfor. Completed Normal SplitView i ]
4 Email: Copy an.. Carole W... Completed Normal AuUser 3r2Irz01... Alser

TN a—&, HEEEEERIE AR EDA TV 27 FTHHTE 57, £ OI—FHENENT
WEYJ,

A—YR LR PRy TXI YA S 2 —2EETEET,

ess  Sales Home  Opportunities s Leads ~  Tasks Files Notes  ~ Accounts * Morew X
.

P Tasks
= New Task
i=d Open Tasks v il

ECR S TR [

4 items - Updated a minute ago

c T
Not Started (1) In Progress (2) Completed (0) Waiting on so... (1) Deferred (0)

Prepare Slides for R... ¥ Other: Testing Grou... ¥ Final catering num e
Acme 3/17/2018 Acme
4f27/2018 4/20/2018

Do Employee Review ¥

Acme

4/20/2018 %0

Kanban € 2 —"C&. Z—YIZIRHHNC ToDo Z&RTEE Y, HEHYIE ToDoZ R T v F U TR ZLETZ
X9,
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E Open Tasks v
5 iterns - Updated 5 minutes ago m- c
DUE DATE T
Email: Send thru Gmai Carole White
Test Oppty 3/21/2018
Email: Copy and Paste test Carale White
3/21/2018
Email: w/ attachment? Carole White
3/21/2018

-

a1 Platform Encryption
3/22/2018

Email: After encryption

Tal Platform Encryption
3/22/2018

Email: After flip

Email: Copy and Paste test
Mar 21

Edit Comments Change Date

v Task Information

Assigned To
#% Admin User

Subjact

Email: Copy and Paste test

Due Date

3/21/2018

Comments

To: info@salesforce.bS

cC:

BCC: indy.kohl.test@gmail.com
Attachment: --none--

Subject: Copy and Paste test
Body:
Copy and Paste test

v Additional Information

Status
Waiting on someone else

Priarity
Normal

v System Information

Created By
% Admin User, 3/21/2018 2:08 PM

Create Follow-Up Task v

Related To

Narme

Carole White

Last Modified By
£ Admin User, 3/27/2018 3:37 PM

1) X b A —)VHkBEDIENN

EE 2 —TZ., 2—PIZ ToDo DRERHRV A LR LENS 1DDToboZ RUNVET LV TEET,

FQEI‘E“/7:

Idea Exchange: Ability to Sort List Task List Views in Lightning (Lightning T ToDo Y & b ¥ a2 —Z i U X % B&hHE)
Idea Exchange: Make Task List Configurable in Tasks Page of Lightning Experience (Lightning Experience @ ToDo “N\—3"C ToDo

U A b 28O WHEIR)

Idea Exchange: Support Custom List Views for Tasks Tab in Lightning Experience (Lightning Experience "C@ [ToDo] Z 7' ®D 71 A

ZLVAME2—DYKR—F)

ToDo DEMER I E—DIER

EEMYE ToDo ZIER T B L &, FDToDo ZMDI—YR TN —FICH O Y THRLeHhTEET, Fa—Y
BZFNZFNToDo DA —FMBLET, CONEICED ., HEHKITIERL Todo & FHERTZE T,

K5 T OBEREIX. Personal Edition, Contact Manager Edition, Group Edition, Essentials Edition, Professional Edition, Enterprise
Fdition, Performance Edition, Unlimited Edition, Developer Edition, Database.com Edition @ Lightning Experience "C#f L < %&

AEnE Ll

Jiiki:ToDo Y A b B a—h5 ToDo ZEKT % & &, H3EH L1 N5 Z)L— T HIC ToDo DD I ¥ —7%

TERTEEY,
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Task Information

ToDo WMREEND &, FA—V AT DA [FD TR HHICLRENTToDo DAL —Z AT LT,

BErEY 7!
Idea Exchange: Ability to Assign Tasks in Lightning to Multiple Users (Lightning @ ToDo % #4380 L —HIZ#| © 4 T S BHHE)

ToDo &1TEIDEZRFIHMFTADIEN

IR OE R A EZ N LT ToDo L1782 KD KR TE X, MAEEHSICE > TREAGM
THEMHDOT A ZE R L E T,

KR T OBEREIX. Personal Edition, Contact Manager Edition, Group Edition, Essentials Edition, Professional Edition, Enterprise
Edition, Performance Edition, Unlimited Edition, Developer Edition, Database.com Edition @ Lightning Experience 35 & U89\
TON=Ta YDENANNT TV r—2a VTHHTEXT,

By B 261 ToDo R rE) Z21F R T % & T, ERFTADMNA (@EEh. L2 —0X(E,. HEOXERE) 2
NTEEXT, ThoOFHZMT 52 LT, ToDo DFFFAICIEDWT ToDo Z8PLL TUHUHA B LA TE
9, HIEEMHMIE. ToDo OFifiZE AJ1d 268075 <. ToDo DMl #iNZ8d 5 LIcEhTEE T,
e 2R, HEIYIEGS 22BN LTS, T5HBRHO T L T— a Y OlEE) LBTEET,

Send Letter

Send Quote

Other

BTHREIRI—I YD ToDoZME T 5 & ZIT, HEHYDNToDol ED &K S BAaniZi Tz ( THEEE . T4
T4 A% . 74—y T8 KE) ZHENT 268N H 0 FEA, HHlOTY MY THS [Hal]
ZWHT 2 2T, MEEMRHICKD £9,

Tk RE) D S ERFAMIL 2R TEES, ATV 7 b2 —I v ICBBIL. (178 % 7213 [ToDo] %5340
LET, BHHE VY L— a3 V23R LT, HFAIZER L £9, ROBITIE, Salesforce & AT LS BIEE AV ToDo
A H OZ s ERLE T,
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Task Subject Picklist Values Frintable View Task Subject Picklist Values Help .2
Values APl Name Default Modified By
Call Call Tasks Admin User, 2/1/2017 1232 PM
Send Letter Send Letier Tasks Admin User, 812017 1:32 PM
Send Quote Send Quote Tasks Admin User, 8/1/2017 1:32 PM
Other Other Tasks Admin User, 8/1/2017 1:32 PM
BEERNEY 7!

Idea Exchange: Task Subject Field as Picklist in Lightning (Lightning TR A k& LT ToDo E£43HH)
Idea Exchange: Auto-Populate a Task Subject with a Template (7=~ 7' L— b Z{i ] LU 7z ToDo 114D HEH A N))

EENZALTA VDR IAHF T 3 DB

FOEE, WEIXALTA U Z2RDBAB LT, BNOBICTEHTEX T, I5IC, ZALTA VICEF
YU =R END TS, YR EF 2O TGN 2R T 208N R0 X Lz, e,
[T°7 )V b (WEWE) S&AED G ICARAEE N L,

KR T DOBEREIX. Personal Edition, Contact Manager Edition, Group Edition, Essentials Edition, Professional Edition, Enterprise

Fdition, Performance Edition, Unlimited Edition, Developer Edition, Database.com Edition @ Lightning Experience TH#i L < %
AENFE L,

B SNHDOZEWEICEK Y, HHZA LT A VIZEHIMEMICED X LT,

Date Range: All time
Showing: All activities

Type: All types
DATE RANG
2 Last 7 days
Next'/ days Last 30 days
ACTIVITIES TO SHOW
ha 3 iy 4 IVIT TO 5H
@ All activities My activities
cemo
A CTTIVITY TYP
upcoming Task: - IVITY TYPE
+  Alltypes List email
Ema Logged calls
Events Tasks

Rrole White cancel Apply

FMOY <) — I A—FOEMBEN LR ENET (1),

(77 4V (WG (W E2REND X 5IKED XL (2, miD Y Y —R &I U HATHE & iGB)RE5 2 18
HATEETH, EinsteinifBIF v 7F ¥ 2 L TV 21—V, a2 HAHRPAOYE Yy FHERENET,
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FoRd 218 A 7 3> 3) TR, HRIYDARDWIDAZERTHEMNEINRZIETEET, L X
. HIEHRYD, A9 AM0 D ERIC A -V ZIAMET 5 L. (AOTRE ZBIRL e L ZIZNDEREN
9, [INTOWINA T a 28RT B &, HREF—LOTNTOEEH YD SHG EdfEAEND A —)
PNERENZET,

W2 A LT AN HEZAA LT A Y] DERTNVDFTENELI B ELE,

FEHDOREEELF 1) T 1 DHF
ARG EICBIS 2 B DAL T34 T VA RMFFTE S X SICLUE T, ShieldPlatform Encryption
ZHHI LT, WSEIND ToDo I X ¥ FRiTBEIOHHOF 2V 7+ ZREL X T,

X5 T OZEHIX, Contact Manager Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, Developer Edition
@ Lightning Experience I8 X 1% 9™, Shield Platform Encryption Tl Salesforce Shield Zi§ A9 2 N H D £ 9,

T GRE Ty (A IBBI R PR 75y F 73 —LDHE) EANL, [T5v b T+ —LOKS
IO FTISIERY O —1 28R U E 9, PAHZI S b1 28R L., WEIZz27 0y 7 LT, BEEd 5
HZEIR L £ 9,

BAErEY 7.
B O SEHH (EXY Y —X)

A—IVEF v+ I N—2VDYRA A=)V, BBIEEEEE) —FDF v+ R—
NCEBEYVIAF. A—=IViFfFT7 71 IVOERR

I—HF., VARA—NZF Y NR—VeF v INR—VAIUN-IGEE LD, BPeriftEL Y — RO R
FEa—ZF ¥ UR—VICK>TKVIAATED . A—IVOFENT 7 V2 Ry FIc k> THHLUCE ST DT
BTENTEET, VAMA—ILD A=)V FLAZK LT HILETEXT,

DI 3 vVOARR:
Fy UR—UBXUFy o R=URAUN—ADY A b A—)ILDELS
HERLREF Y OR=VEHRDF ¥ R=VAUN=F Y AN A—)VOZEFZLLTEML, BEND
V—FZILNTETENTEET, VAMAIVE, ZG5E L ZOUIEICET 2308 2 1 LT A VIR
TN, GBI TRF Y UR=—VIBFRENE T, VAR A—)Lzalicidids e, Sthix A—)v
WiizH o 5MENSHETEET,
EMER) AR A=)V EEETHDDF ¥ U X—UIC X D5 D AH
FEIRE, V= FROGIEETHEDV A M a—"F ¥y UR—V A=y SICE->TRYIAL T &
T, XV IEMEZGEDOEY PENRICLTY AP A=)V ERMETEET, 221X, HEYDERS
WCHMF LR DY AP Ea—Dbs L LET, R, RAMGF vy o RX—Voig k> T
9, COYARII., HERLYE., REOMNZHBTOAMEZBHICTI+r0—T vy I TEEX51ChD
L7,
YA+ A=)VORSE
2D NGETS I 2B e BHEDOA L T S5AT7 VAR TE S X 51 L E T, Shield Platform
Encryption ZffH LT, VAR A=)V T T340 A=)V 7 FLAZR#ELET,
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70w 7DEM — A=)V T 7 AIVD RS v 5

PEE 7Yy T ULESTEAIIRT 7ANZERNTERXIICEDE LIz, A—ILDOARLIZT 7 ALz
KT FFBEFTY,

A=)V AV R—PR2 2 OH LS

T 7 ANVDENMN. 2 UABRHHOMA, 77T L—FONil, A—)LDTLE 1 —DFREIHA—)L O
VIR—Yo B HEHO R REns X551k L,

RALYTEDA—LY L—OE

ZAETHBODO A=V R AL DS A=)V EIEET 25T, FALTEIMMDRA—)ILY L—2RET
EFHXHICHEDFELRE, A=)V L—Id, Salesforce B SIEEI NI A—IV B D A=)V —N\ZEH LT
X LET,

FrIR=VBERKUCF v+ IR=AVN=AD) X b A —]VDiX(F

HEHLEF v R—VEHRDF ¥ I R—V A=Y AN A—)LDZGHEL LTEML, BENDY —
FRINFHTENTEET, YAMA—)VIZ, ZEHELZOH RIS T BIEH 21 LA NCEREN,
ARES>TRF Y IR—VCELRENF T, VAMA— bzl iGilRkds e, SHEA-NVEHZH 5D
LMENGHETEEXT,

K T DZ L, Contact Manager Edition,  Professional Edition,  Enterprise Edition,  Performance Edition, Unlimited Edition,

Developer Edition @) Lightning Experience IZi# TN E 9,

itk F v R— o, HEYIMELOF v R—V AUN—F B TXRTORA U N—ZERL,

7r2aryRay I XYY AMNS YA AIVDEE] ZHNTEET,

Campaigns > Trade Show Greeting
Jmpaigng e Show Greetings Add Leads Add Contacts Update Status -
Campaign Members

3 item

s - Sorted by Last Modified Date - Updated a few seconds ago

TYPE

Contact

~  STATUS

Sent Carole

~ FIRSTNAME v LAST NAME ~  TITLE

VP Sales

Contact Sent Geoff Minor President

Sales Manager

Contact Sent Jon Amos

BENEY V!
Fy R—URAUN=ADY Xk A—)VD%IE
Idea Exchange: Mass Email All Campaign Members From the Campaign View (F ¥ Y N—2V E 2= 5DFTNTDF v
R—=Y AU N—D—f A —)Vik(5)
Idea Exchange: Relate Mass Emails to Other Records, Such as Account, Opportunity, and Campaign (fttdd L 21— K X5 156, ¥
K Fr oNR=U R E) AND A — )LD

IEREIZ ) A b A—IVERET BTcdDF v I RX—2 LB A

HEMSIE, V= RREEUEHEHEDV AP a—2F 5 U R—VAUN—Ty T X > TRVBB I LT,
KV EMGEZIEHDOE Y PERGICUTY AP A—VEEETEET, e B, MM R2ITHIFL
EREDVA M2 =052 L LET, —HOMEE, BANGF v -V OHRLES>TVET, 08
i, MR, RAOMIZHTOBMEZMIICT +0—7 v 7 TEELIIChD E LT,
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KG: T DZHIX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition,
Developer Edition @ Lightning Experience IZ#H &N E 9,

JiikaF v UR=VIZE > TR AT, WVEEEAEEZREY—FDOY AP 2—T, &K DA
REIVY I L, FryIX—VZEERLEY, ZLT, £HZRELET,

Filte Owner
! @ All contacts 4
N ntacts
| [ Filter by Campaign Name icpiiunah Filter by Owner
| 1 All contacts
fpearch Campaigns )
| Add Filter Remove All
| Exec Involvement
VIP Customers
on
~ o
) .
EENEY .

FroNRN—=VTY—FBXUCHGPEETAEY A P E 2 —0DF D AR

)X b A—=IVDEES1E

ZAEDMENGISHIC BT B B E BMBDaA L T34 T U A BRI TE S L SI1ICLE T, ShieldPlatform Encryption
ZHHLT, YVAMA=ILTHHEINS AN E A—ILT FLAZRELX T,

K5 T OZEHIX, Contact Manager Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, Developer Edition
@ Lightning Experience I8l X #1FE 9™, Shield Platform Encryption Tl Salesforce Shield 2§ A9 2 N H D £ 9,

Tk RBOEI T, (A IR Ry A (75 F74—LD0EE) EANIL, (7T Y BT 4 —LOW
fL1D FTHPHAERY =12 BIRL X9, HHZEPALIZ8RL, HiE1Z2Y) vy 7 LES, YA RA-)L
EV AR RA—)VIAERIRZ RDOT T, Wb T 2HHZERL X9,

gy IDEE — A— IV 7 7AILD KRS v T
Mg 7y I LESTEAICT 7 AINNEFITES ESICEDEL, A—IVDALIZT 7 A)V7% R
v 79I BIETTY,

MG T DZ WX, Essentials Edition, Group Edition,  Professional Edition, Enterprise Edition,  Performance Edition, Unlimited
Edition. Developer Edition @ Lightning Experience I XN E T,

Eﬂf@FE“/’7:
REow 7 RRay FIc&k 3 A= \DT 7 A IVl

A=AV R—=FRZ2 O LGP
T 7 AIVOERN. ALURAREHOHA, T 7L — O, A—LOTLE 2 —DFRE UMD A—)Lay
A=Y [BHEE HHO LicdRnEhd k5iIckv L,

WG T DZEIX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition.,  Unlimited Edition.,
Developer Edition @ Lightning Experience IZi#EH ENE T,
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Fih A=AV 2T 2 L JICAR 2 B AV R—FOMICERENE T,

& 1B e

Related To D w Search Accounts... m

RAATEDA—IV) L—DEETE

P THHED A=V R AL VDS A=)V EEGT B0, FALYTEIEAND A=V L—2RETES
oD FELRE, A=Y L—I&, Salesforce h HIEEENTz A=)V ZBZMHD A=)V —N\ZfT L TIELE
‘3‘0

KR T DEYIX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, 33 & T Developer Edition
@ Salesforce Classic & Lightning Experience IZEH TN E 97,

MHRI—F: A—)VY L= d B, TA—VEM) . 77V r—2aOhAR23A4 ) . B6E
25 OI—FHRDPBETT,

Jiik:
L @BEIDS., (A4 ITBRIRY 7 A TX=N Y L—Dfsiks E AL, [A—)ILY L—OAEL] ZER
bij—o

2. HBA—IVY L—BREZMENT 512, [F9BRALIEET Y, 1ZERLET, BHfEDOA—)LY L—N
H2505. BBA-IVY L—EREZANCT B L. RA MBRDRR IS,

3. X)VY L—OGERIC, (I A IHKRIR Y Z A TX—)V FXAERM EANIUL [XR—)V XA
VBRI 2B L F T,

4 [ A=)V FRAA RREREM 2R 28R &,

X=IbTT L= X=IbT VT — FEEDOMERIL. $1LLE LIAKIER
B HARARZLHML X—=IVT>TL—F

FEHMIE, X SICFIKIC Lightning A=)V T T L— b2 TZ X9, 1 DPIrTLightning A—)IL7 > 7 L—
FZEHL., ZhSZH LWL LAABH S THRERIL L. AR LHIML A=)V TV T L— FZ2Ek L.

Salesforce Classic TYER L Tz Visualforce A=)V 7 L— b ZHAHTE E I, EHEH YD Salesforce Classic TA—
WTF T L— 2T 20 ENH 250, ZOA_a—HHAREEIhTVET,

Dty avoRA:
Salesforce Classic HTML N—AD A — )L 7 v 7' L— b Ol 2 F 2 7% 7 5 7 PIHIR (53E5 4% 9
COEBERBEPIE. Microsoft Internet Explorer 5 HTML N—ZAD A —)LF > T L—b (B A Z L, Visualforce,
BHEDOHTML 7 > T L— e &) DMEHE NS T L ZFiE X T, Intemet Explorer I& Salesforce 327 Y F 2
V74 R)T—(CP) ZYR—FLTW0EWVWES, LT TP RERTMETE EH A, Microsoft Edge,
Google Chrome, Mozlla Firefox Za &, CSP Y R— 2T S5UPRMHITI L ZBEDLET,
Lightning X—)L 7> 7 L— k7% 1 i THEBE
Lightning X =)V 7 > 7L — F DfERK. Hitk. a¥—. flffZ2dXT(A—ILT VT L—FRX=ID 5155 T
ENTEET,
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Salesforce Classic A —)L7 > 7' L— & D Hi LW #Ajii

Salesforce Classic & Lightning Experience D A —)L7 > 7' L— b ZKXKRIT B Fz8dIic, [A—)VT > T L— FH [Classic
A= T TL—Rr VS ARICEEENE L,

HTML CA—)LT7 > 7' L— b O#RIR 2R K

A—IICARA), 27, BUEEZMEHILT, A>T oBNIMNEEDICLET, Lightning A—)ILT
YTL—HMCHMLZEMTE 5 X5 kDL,

HLOALAASRIC K B A—)VT T L— FOWG TS, V— K, -V LIAARHHORG
Lightning =)L 7> 7L — FTld. #Hi LW LiIARSEED Handlebars Merge Language (HML) “C Salesforce Merge
Language (SML) WIEEMA HNEX T, ZIEHICAELIARKHZIRET S L. ZD4 UIAAHEHHIIEIS Yl
f£H%. V—F., ¥B3a—9Yoxnd 25 H M oRENE T, IlkttH. V—F, 22— &2IJXT1
DDTYTL— b TUMTES o, ZNETNINMHDOT > T L— F 2R 2 8% &Y 9, 5l
EMEMT YT L— 2T LETEET,

Visualforce X —)L7 > 7" L— k% Lightning Experience T H]

Salesforce Classic TYEK L7z Visualforce A=)V 7> T L— b Zd N THENICT 5D 0HE L & 5, HEHY
BTNHEDA—)LF > T L— b 7% Lightning Experience T T & £, Visualforce T T & 2 REDHICIE
Lightning X =)L 7> 7L — F THRTZHRVEDEH 578, FHEHMII visuaforce X—)VTF T L— %
Lightning Experience Tl L T, Visualforce BEHEIC T 7 R AT E X9,

Salesforce ClassicHTMLR—ZXD X — b7 T L— FDFERZLF 2757 5 7 HICHIR (E
EIZEH)

COHEBERTEHIE. Microsoft Internet Explorer 5 HIMLR—ZAD XA —)LF > T L— b (h A X L. Visualforce, Fi#E
DHMLT YT L—baE)DEHENS T e ZPIEE T, Internet Explorer I& Salesforce AV 7V F 2V T ¢
ARYI— (P 2T R— L T0EWED, HEET ISP RERZRMIETE X8 A, MicosoftEdge, GoogleChrome,
Mozlla Firefox % E, CSPZ2YR— b+ 2T 79 Y 2T E2BEHLET,

W5 TDOEEIX, Personal Edition ZFR K TRTDIT 1 & 3 D Salesforce Classic IS TN E T,

JHE HIMLN—ZADF > 7 L— B IC Intemet Explorer Zfil LIz Z L 2 BEIH LEIH, COllf%E LHEd
HTENTEET, BEID YT a V&l D FICH S [Internet Explorer 2 i Jf] U 7z Salesforce Classic D HTML
N—ZADRA—=)VT VT L—\DOT 7L AT 2% LhEE] 28U E T,

Lightning X—Jb7 > 7L — b % 1 b FACER

Lightning A=)V 7 > 7T L— F DK, fitk. 2€—, HIBRZINT[(A—ILT T L—FN=Ih 552k
WTEET,

X5 T DX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition. Unlimited Edition.
Developer Edition @ Lightning Experience IZi#H &N E 9,

B 3B (A= T T L— P R=IYZMI LT, HODTXTO Lightning A—)IV 7> FL—k%—
JeciEMTEE 9,
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Email Templates

All Templates
30 items - Refresh this list to view the latest data
EMAIL TEMPLATE NAME ~  DESCRIPTION

Lorem Ipsum 56 paragraphs Lorem Ipsum 56 paragraphs

New Account template created from record home

“~ LAST MODIFL. v LAST MODIFIED DATE v

Admin User 2018 5:04 PM

Admin User 018 11:42 AM

1) X b A —)VHkBEDIENN

HENRBE 2 -2 TEEEA, VA2 —BBROANFETY, Cassic X—)IV7T T L—kM3, 5%

& BOE] THEMLE Y,

FQEFE“/7:

Salesforce Classic X —=)VTF > 7 L— b i&&D P L VA

Idea Exchange: Lightning Email Template Management (Lightning X —JL 7> 7' L— b OB

Idea Exchange: Manage Public Templates Without View and Setup Configuration ( 3¢ « DB L Lixb

b7 > 7 L— DR

Salesforce Classic *—JUT > 7L — FREDFH LULVATH]

Salesforce Classic & Lightning Experience D X —)L 7 > T L— b 2RXKJT B 12, [A—)VT > T L— b H [Classic
A—=)VT T L= VI AEIICEHENE L,

KR T DI, Essentials Edition,  Professional Edition, Enterprise Edition,  Performance Edition, Unlimited Edition, 33 &

U Developer Edition @ Lightning Experience & Salesforce Classic I N E T,

PR [ D4 [Classic A=)V T L —FIC& > T, TDX T 3 D Cassic A=)V 77 L—bEHHT

HB T ENWIECED T,

L L L
ses  TLIO Home Objs
[ X N ] .

Q. Email Te fnp|

~ Email

Classic Email Templates

T REEI DS, (74 7R Ry 7 A

BIRLE T,

[X=)7>TL—F) EAJIL, [Cassic A—)L TV L— k%

@ AE: Lightning Experience Tl&. Classic A=)V 7 > T L— MR [RE ZNT L TDOHRT VL ATEET,

HIML TA—IbT > 7L — b DIRZEKX

A=)V ARZAI, 27, JBUEEHEH LT, B> TXoBhNEEDICLES, Lightning A—ILT 7
L—RMICHMLZBIMTZEA L5k ELT,
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KG: T DZHIX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition,
Developer Edition @ Lightning Experience IZi#E T E 97,

Jiiki:lightning A=)V 7 > 7 L— b OERE FIGRHERIIC, [V—RA1 227V vy 7 LET, MIML A BXUTaY
TUVEGETEET, T Ca—ZiERT 210, WEV—RZ7VY I LET,

Thanking booth visitors

Message Content

BEENEY 7!
Idea Exchange: Create HTML Lightning Email Templates (HTML Lightning X —)L7 > 7' L— bk DfERK)

Idea Exchange: Create Quality HTML Email Templates with Editable Regions (Fi 4 I RE 2% pEbk 2 i FH U 72 ML O i HTML
A=)V > T L— + DIEK)

FLOELIAHFEEBICEKZA—IVT T L— FOEG|IEAEREE. V—F. I—FELAHK
HEOHS

Lightning =)L 7 > 7' L— M Tld. B LW 72 LiIAR S iR D Handlebars Merge Language (HML) “C Salesforce Merge Language
ML) WEZH|MASNE T, ZEHIEUVABHHZEET 5 L. Z0% UAAHHICEIG eREH, V—
R, ¥ a—Yond 2B L RENE T, WEIEETEH. V—F, 2—¥Z2IXTID0F7 T —

FCMBITE B8, ZNENCHIMOT > T L— b RIERT BBEN G ED ET. JIZHE M T T
L— M EMHTELETEET,

K5 T DZEEIL, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition.,
Developer Edition @ Lightning Experience IZi#E T E 97,

J3iki: Lightning Experience TF ¥ 7' L— b &R T 50, BIHFOT VT L— b E2HE T,
A7y T L=+ [0 229 9 ¥ LTHRUARIAN €y A—%ME, 2UABEHEMALET.
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Empl af
Orgarizatior Empl
Account B
Asset
Fax
Asset Rel hip
(@) First Name
Campaig _
I Full e
Contract Home P
Opportunity
Indust:
Order
Last A it
Product
Solution Last Modified Date
Work Order
Last
Last nTouch Request Date CONTACT -l

72 LiABIH T3 A LW ({Object Fieldl} Zf L £ 97,

ACTIVITY CHATTER
k
Email NewTask  LogaCall NewEvent ContactE.
Fi I r4@emailxp m
e Jon Amos Carole Whi Cc B
blect | Enter Subject
Fi 8 B I U A- E == =

guBenad

Related To | [ Global Medias

@ AT Salesforce D HML F251Z. Handlebars 77~ 7 L— b SEBICHEDOTOE I H, X T D Handlebars BEHE
HEENTVEDITRODERA,

Visualforce X—Jb7 > 7 L — b % Lightning Experience T{#F

Salesforce Classic TYERK L 7z Visualforce A —)LV7 > 7' L— b 2§ X TMEKIC T 5DERHE L & 5, HEHMIIC
NS5O RA—)LF > T L— b % Lightning Experience T T & £ 9, Visualforce T T & ZBERED H1ITIZ Lightning
A=)V T VT L— b THBTEEVEDEH S0, HEHNYIZ Visualforce A —)LF > 7' L— b % Lightning
Experience T U C. Visualforce BEREIC T 72 ATEX T,

K5 T DML, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition,
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Jitk: visualforce A=)V 7> L — FRBHEDORX—IVTOMEHTE, VA MA—)LTCREHTZELA,
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TYTU— AT N, PR EAEISROARICRD 5, BINENT 7 AOVBERENETH. M3
T. HIBFTE XL A,

@ »T r—ATVisudforce A—ILF > T L— FEMITE LB TEE LA,

BENEY D
Idea Exchange: Visualforce Email Templates in Lightning Experience (Lightning Experience T Visualforce X —)L7 > 7' L—
k)

Kanban: E#EIR 1 X b DFEH

HMEHERY A T, HEHYDA L aO— FZROFICBETES K51 £ Uiz, #ERY X MOHEIHE D H
A0, HERYD Kanban Ea—0 56 La— R2EHT S L I, IANTOMBPEHICTY 72 AL THHT
X7,

KR TOEMWIX, Group Edition,  Professional Edition, Enterprise Edition, Unlimited Edition, Performance Edition, 35X T
Developer Edition @ Lightning Experience IZ#H &N E 9,

JitkiKanban € =5 La— FZ2HE L, HERERY 2 FHHO FCH 5 [T TOMEFRZSZ 7Y v
LT, #EBHZERBX OB LE T,

L]

Edit Dependencies

*Stage

Proposal /Price Quote
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L a— Rz TR Z SN T 2 0805 0 T8 A, HEIYD, [THRZooLa—Rz2hL Y X— 1
TRIy 7 UTHIBHCRHBMNRZEHTES L 2IChD E Lz, 6, Mim Loz X o i ilEc
X5X3 kot ALY EA—DOHEETNZERT 212D DAR—AZ)LWNET, £, ALYV
Z— LORZ V% Lightning AV R—3 Y M T EEETEZ LT, WBUTEN 77> a Y OTH AL U BZHAER
ARATEEEHICHEDELE,

D7 avnRA:
Lightning Experience TH L XA —HH%Z F S 7 L CHH
HRIYE, I—FT 027, ToDo. XEZOMOEERIMHIFIOH S L a2— REHFLOIFPC KT v 7
L. TRIRKBHIICI—T 4 VT OHAT Y 2a—)IVRWHOWEHi 2175 CeHTEXT, ALV E— LD
La—REEHTZHIC, LaA—FiIR—1C 7V vy 7 A)—F2083EH0 8 A, TOBRETE
N7 o CYT 44T a2z R—bF LT3R, HENYRIIYAEREIAXR—ZAF—LKH
F—ZMMLTHHZFI v JTEET,
Lightning Experience D A1 L > X' — € 2 —Dsi{k
ALY E—=DY A PSRV OGHIZIEEZRICT 5 T & T, 17HIOFEHIDMKIERZonm D FHC i AN E &7
NARAT) LRI EDXT,
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WiBUTEN 7 7> a v ZEY R ATRRRAICL > TR HERT /2 a VLD EHICHAAR A AL,
F—LDA LY Z—DOHEERZDT 7Y a v RIATTEET, AR L Lightning AV KR—3 2 b 2T
L. TNHNRRICED T,

Lightning Experience THL A —IEB% F5 v I LTE#H

HREHNIX, I—T 1 27, ToDo. 73 ZOMORENHIKDSD S L a— F2H LORFRMIC K Sy FL,
FTRRBHUC I —T ¢ VT OWHAT TV 2a—)LRWHOEHi =275 T ehTEET, ALV X—LoLa—F
ZHEHT S0, LaA—FiHIR—JIC7Vy 7 AN —F3683H D A, COBERRRIENZTY 7Y
CVTF 44T a2 R—FL TS, HEYEIYAERREAR—AF— L RKHAF—2MH L TH
HZzFSv 7 TEET,

KGR TDOZ WX, Essentials Edition,  Group Edition,  Professional Edition, Enterprise Edition,  Performance Edition,  Unlimited
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Calendar
4 Toda u i New Event
! June 3, 2018-June 9, 2018 ¢ | 2 o L
GMT -7 SUN3 MOM & TUES WED & THU ¥ FRIB SAT G
Borm to Be Styled - 2., Bomb.com Outfitters.. City Chic - 10 skirts
12pm
12pm-1pm
Coffes: Lauren lvs
e
1:30pm-2:30pm
2 Ml_‘i:llﬂs' Marianme
Eihumar.hpr 1:30pm-2:30pm
2:30pm-31 2:30pm-3 = Meeting: Marianne
3pm Sales Sales Schumacher
Team Team = L IR AN
Call: Sarah Chills
pm
. o
BEMEY 7.

A pEPE D BERE: Lightning Experience 75 i HHIH

IdeaExchange: Enable Drag and Drop Functionality for Lightning Calendar (Lightning L Y Z—®D K Zw F7 > K Faw
THRED i)

Lightning Experience DH L > 4 —E 1 —Disd1b

ALY E—DY A BNV ZIEERICT 5 2 LT, I7HIOFI DML L RmD GRS AV NE TN
AAT)L®ILAEDET,

K5 TDE WX, Essentials Edition,  Group Edition,  Professional Edition, Enterprise Edition, Performance Edition, Unlimited
Fdition, Developer Edition @ Lightning Experience I T NE T,

Bith: AL Y B — DY A PRV BUSV DR E A T2 3 UHAFTENTOX A, Wil AR—ADHSh
T3, ZhS OV ELEEZ SO TLES T LeABH v ET, 5% JONEBTNAATEAL
YE—OEENXOHICED £, XOBPLTHBROITHIZIERT S LETEXT,
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Calerdar & » Today o m v Mew Event
June 3, 2018-June 9, 2018 -
SUN 3 MOMN & TUES WED B THUT FRIB SAT9 1 JUNE r 018 -
Bornto Be ... Bomb.com ... Throwback .. City Chic-1...
Sherry's Birt... 1 -
10:30am-11 10:30am-11 e e
1lam Coffes: Caoffee:
1iam 11am-1pm e N clant 11am~-3:30p 10 11 12 13 14 15 16
Manic Tea Party & Charity
126m Mand T:aul:ur Fashion 17 18 19 20 21 22 23
Mdh!-i ?:tmg 12pm-1pm  12pm-1pm Show and
Specit uesdays Coffes: Interview Luncheon 2% 5 a8 o7 a8 a9 o
Lauren hves w/! Sophia
prr
1pm-2pm
Lunch: New =
1:30pm - 2:3(
dress
2pm Meeting: My Calendars 0]
2pm- Marianne 2pm-3pm
Docto Interview My Events -
) Appoi ::?Dp ::Jp wi Eva for
“pm ales es Closing Opportunities 4
Team Team ::l"”;:p”h‘ !
I: 5ara .
Chills Other Calendars 5]
prr
4pm-7pm 4pm- Norma Baker v
Summer Thinow
Inventory Thurse Aaop Rizzo Murdoch v
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HBUTEN T 7> a 28V R AT AL > TR EELET 72 a VKB EIICHARZRIA AL, F—
LAV E—=DOEEZDOT 72 a v =2IITTEET, WA X Llightningd Y R—3x Y T3 L, C
NHHEICED X9,

K5 TDE WX, Essentials Edition,  Group Edition,  Professional Edition, Enterprise Edition,  Performance Edition, Unlimited
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HBUTEN DA A2 A RO DD DHIRAH O £9, 7z 2. EEZETHNT % Lightning 2> R—%
YHMIEHETLHNTEEDE, BEEOITIIFHHOATY, £z, ALV Z—0ORRARZ Y v 7 LizF—L
AUN=IE, WARRAALET 72 a TR %EL. BEOITHTY 7 a U ERELREINET,
Ik FET, RGN LT, #Y)kA 2 —T 2 — A% %5 A X L Lightning 2 Y R—3% > b Z{ER
LEJ., R, AT, (TBOF T2 2 7 MVEMEREND, (RE2Y, VY7, BXUET7 72 a Bl
X9, TTT. BEEO BTN R 2 &2 AR L Lightning AV R—3 Y M T EHELET,
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DURGIC (iR 7B O L & &1 T A5BE. R2VHBESBL TORHiZMELET, ChETLYE
FRYR—PFINFRATLEDY., REVTaNT 2 ZHELTEUZFT S X TEE LR, Summer
18H 5, HiBUTEN NOBHED TR TO L E D Lightning Experience TF—LICEREINE EHICED T,

BEEREY 7!
2 PEPEDBERE: Lightning Experience (D5 i - IH
Salesforce 77 7V r—3 g ¥ TIIKERE DN B 2 DI AW & 75 % Summer'18 DFHRE

—IV AV —)b: BEEYA F/N—. Llightning AV —JV API T &

LIV A2V —)VTHHTE B Lightninga >V —)IV7 TV r— g ik, HicEINT0Ed, La—F
Mz EADY A FAN—ICHEE T 2REMBIMENE Lz, 7. Lightninga > —)lJavascriptAPHT . ELaGIE
Salesforce Classic TOMMBEHTIREIZ > Tz XAV w FABIEhE L,

KR T DZETIX, Professional Edition,  Enterprise Edition, Performance Edition, Unlimited Edition, 33 & T Developer Edition
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KR CKEREZMEHTZ2DITRED D EEA, AR, REHAIRILVFEXA—YR— %G ED
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HTEEEA, iHIETH5,

Salesforce Classic 2>V —)V 7 7"V r—3 3 > 7% Lightning Experience i 7y 77 L— R ERIIBITT 5 &I
TEEEA,

i —IVAay ) — IV TR ROPHERER MBI TE £,

1 LW Lightning 3> — )L JavaScript API Z il L7z 2 7 WO (b, FE57—2 a3 YHHOZEE, 21—F ¢
VT4 HHDOZ U JDY RV
Salesforce & Lightning 2>V —)U JavaScript APHIZ, DB DAYy FZlmd s X5 ATEE L
Salesforce AV —)VA VT T L— 3 I —)LF v b D JavaScript APl THAT T E T2 < DA DKEREDS Lightning
Experience T TE 5 X 51D F LTz, Lightning 2>V —)L JavaScript APHICHT L < BIMEX iz XV v R
l¥. focusNavigationItem(). getNavigtationItems (). getSelectedNavigationItem().
refreshNavigationItem(), refreshTab (). onUtilityClick () T9,

=P AR—A GGV T 2T 27 RLAN—=PS5aE—-L T4
I—YxV b, HEY, BXCHMHOaYY—)VA—FIEURLZT FLAN—DLEEIE—-LTT—Y
ANR—A GNP T 2T 2T RERI A TEET,

J =D ANR—=ART YT 2T THhAZ L Lightning 2V R—3% > MR <
RLAEL B ZOIT A EIE AV FE LT, openTab() & openSubtab () ZH LV
lightning:isUrlAddressible AV HR—3 Y M EIIMHI LT, B AZ L lightning AV R—% 2 b2
= AR—ATHIENEE T,

A= T TV = a THYA FN=8 YA FAN—Z[EE
FlE ki, —¥D Lightning AV —IL 7 TV r—2 a VOV T X THERIILTE, #nrdhizgx
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ZHM LT Lightning AV —=)V7 TV r—2a VB ARZIA RT3 L, 2—FRHHOY 1 RN—TL
J— iz, LD TEXT,

Lightning Experience & Salesforce €/NA )L 7V r— 3 YO LW URL B

IEXGYR—FTY, HiLOURLIBADENE LTz, KA 2 2 ZHBOMBICEOE LG, B Thh
DRFTVRLZHIITES K IICHD LT,

Inbox: X—JbA A4 bBXEEZE Y 2R—FADBM7 7R

Einstein A—J)VAL VY AL MCE D, ZERNEHICAT—MIEDFET, 51T, TXRTO Inbox Z—Y %)
Ry aR—REIRTEET,

@ AT —HOY—CABICFTRAZYTL a0 TR, COBRENARA T 3 VTBEENTOET,

A ER RIS DWW T DFEANE. Salesforce DT I Y VT T 4 TICBHWAEDELTZE WL,

DI avORA:

Finstein X —)LA > %A M 2ifl U7 E o 7l

Finstein X —)VA YA b2 L T, ZEHRTERTIRFRIZHIK L. ROREHRZ IR LT 5TDHICZD
REZ 8 5 K H512E D 9, Einstein i, ZIEEROWMOHEEL X—)UICT T 720N, IR(5/EOHERH
JAZPMIEL E9, TOZEHIZI0S 35 &K T Android @ Salesforce Inbox I @A TN E 97,

FANTD Inbox L—HIC Activities X v ¥ 2 R — RA\DT 7 & AMeZ | 5-

Inbox T4 & > AT Einstein i1 ¥ 7F ¥ 2T 555, TXTD Inbox L—HIT Activities X v & 2 R— K
NDOBWMDRT 72 AMEMIGENE T, Activities X v ¥ 28— R TIE, Ensteini§BF ¥ 7F v ic & > TE
mENFZEEEE, HENIOMENMEENE T,

fERxThzaxr>aryzlillLizxy b= DIER

v FI—=JNOREZRIART T a3 2FER LT, B YD Enstein THHE T R AZHERTEE X5
LEJ, R, HIARRICAVZ 7 FLERBEOTO 7 7 AV EIGRLUTA—ILEZES L. A VYA bR
HNZRDZEHTEET,

Einstein X — b1 A FZER LIBEEDFH

Einstein X —)LA ¥ A b2l LT, ZER TEPTIRZHIAL . RORGRZ AL E B 5 7DIC% < DI
ZHFZX 1D ET, binsteinld, ZERONMOHLEIR X —)UCT T 72T, BRIG5/IEOHES iz it
LEJ, TOZEEIXIOS I KT Android D Salesforce Inbox I ENE T,

K5 TDOZEMWIX, Lightning Experience 38 & T Salesforce Inbox ENNAIVT TV r—2 3 VDTN TDOIN— 3 VI
WHENET,

Bl A=)V 2R & 0 L HUCEMTE 5 4 D04 YA FHH D T,

IHETT 4 THESHRPFHLOLITE T T 4 T LANVOERPEHEICAE—ENTV S XA —)IVHEED D
EEINTEE L,

AT a—Vintent: 2—F 4 VT EAT Y a— VT BTHERNEENT ANV EZELE L,

RS R sl 2 2245 LTz A — )V DR F 2 @A ifs e Dl dH O £ L7z,

AMEBRLBUE, BRI HEDVEZNA L TOE T, MO NT T+ a—7 v 792880 HD T,
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Carrier & 10:20 AM

- 5 o

00O Re: Fwd: Re: Email Signals [ ® 99,
Recommendations

i Joe Chrzanowski &
to you
Profile Mar 23 - View Details 6\

© Out of Office

Hello,

I'm currently out of office until early afternoon on 3/28.

Fe

o O Out of Office

F¢  Joe Chrzanowski is Out of the Office.
ct Schedule a follow up for when they return

-

Schedule Email

Provide Feedback Dismiss

< Reply —> Forward

FithiEinstein M A—=ILA VYA bHH B EHWT S L, A=)V LFBIGERIDZRENE T, HEHND 1
A Ry TTBE, 740—=T v T 703 DV AMDEREINET, 122X, HEDHDOATER Einstein
M UTza. EERSE ToDo BRI E 123 A=V B2 AV a— IV TEET,

I ARTD Inbox L—H I Activities By ¥ 2 R— FADT 7 v AtgET5

Inbox F A & > AT Einstein {GEIF ¥ 7F ¥ 2T 255, 9XTOD Inbox T—HIT Activities & v & 25 K— FA
DBMORT 7 AT G ENFE T, Activities X v ¥ 2R — K TlE. Einstein ii#IF v FF v ic k> TENX
NIEEE E, HRGIOMENRIEEINE T,

KR TDEYIX, Essentials Edition,  Professional Edition,  Enterprise Edition, Performance Edition, 33 & T Unlimited Edition
@ Lightning Experience I TN E 9,

TR —H: Inbox L—HYh Activities X v & 2 R— RZ2ERT B, BROBRITA L ANEDTF T L—

FeT7 V=2 aic7 7R HERDAETT,

PlE: TN E T, Einstein I§EIF ¥ 7F v & Inbox T A2 A THH L TW 288, Activities X & 2 58— RAD
T AMEE S =PI UG TEERATLR, 1D Inbox T—HICT DR Y ¥ 2 R— R\NDSHDOART

7 AMzM ST L, EANT— 22K ORI TEET,

Jiik: Summer 18 T Inbox Z#ISD THHT 2555, [BBOBITA R AEDT VT L— b7 TV r— 3

T A] HERIZ. EinsteinifBF ¥ 7F v HEBRE Y BIZX D Inbox N TS TIANCHE > TOE T, Summer
18 K DHGHIC Inbox ZH L Tz, [BROBIA LV ANEDT VT L—eT7 TV r—a e’y
YA HEBRE. Einstein IGE)F ¥ 7°F v HEBR > b E 723 A A2 LML Y FITED nbox ICFENS X 51k
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DE Lz, MERZEMNCT BT T, ZD%, BEHMIZ [Activities X v 2 2 R— R 2T %229y 7 LT
Activities X ¥ 2 R— RBIRTEE T,

BREEINS ORIV aVZFERLERY FT—J DK

v bPI—=JNOBREZRAXT T 3 LR UT, HEMHYD Enstein THRIE VA AZRERTEH X SICL
9, R, WIARRICaAY 2 F LD T T 7 AVEERLTA—)IVZIXE L, A Y1 FRRINn%Z
RDBZTIENTEET,

WA Einstein ICI&, T3 7 S a3 VOMBARZDERNMERENE T, L ARX, ax7Taromaid, T
CHARBRTE S DA—IRI—T 4 VI ibN TS LIEKNLE T,

$fge: TOEHIL, Inbox for i0S/Android ICEH SN F 9,

Bith: 7572 L WIAB B OILADORAD B & T 2 WIABZITH TS NE, FEARED A —)L 7% i < nIREPEDY &
CEDVET,

Tk HOEE, B eSS — RO D 5 Enstein iIC X > THRILE W BiBlax s a v z2r9 v 7
L. EDFFENFLARE LIRE BN RT3 Y 2> T0200ZHEELE T, R, FFZERLT, 7

_'@‘_

James Smith

snarks ( "|"|" =d :".I'u'l.ll'.l;:l'l

) Einstein found 3 connections

Profile Records Tasks
(®) Add as Contact

CONTACT DETAILS
4 james@coffee.com
R?, 555-555-5555

(] 5555554444

U77/(}1/723%"(@%02)(“—}]/%%{%[/&3} Looking to Create a Lead?
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a 555-555-3333

A+] ind from Thicd

View 3 More

PEOPLE CONNECTED T

a Kristen Jones
kristar asf p High
Diane Zhao

ﬁ lia lesf High

.} Morman Hayes

T—2mE: EEEE. Lightning Data

AARLAT V27 P THHEY a T2I47 U THEBEL I—FZ2RE L X9, F£/zLlightningDatalc & D, fli
FEOM L, —BeRom L. X0 IEMERIRN,. BXCHEOHE L VS FEMISNhET,

DI 3aVORE:
WBHEEM AARLAT I 27 P TOERBEY 3 T D7
R 3 TG, Byl WyEstd,. BLXTV—FOATREEI AV ELL, EVRXATHER

ZYR—FT2LDIHNERLIEHARLAT V2 T, YaTdZITTEEHESICKRVE L, AT
LOLIRE LI—FOHBFTRYR—FENTVELRA,

Lightning Data: & D 7 2R 7N, HHOXN)HT O, L E 2 —FHHIRN, @EOHR

THIYY I —=V X HLaA—ROTF—2HhEHEIN2ERTEH e E, KOWikEA S R—T 2 —A%
HHTZNREERENSTETLE S, HAENVEHTSLa— FOFHOMMIT 2L, La—
RFOIEMEE T — 2R 2R TENTHEE DTS T L TL X 9, LightningData2 Ny 7r— U Z2fiffl LT
HIN@EBEOMZNG L, XA —DIKZ -HZHEELET, Bilo—-BRAa7EzEHL T, &
BREIXALOPEZBMLTEE T, IHIC, HEHYDA VR— T2 258 INT 5 L ¥,
Lightning Data 7 L' F DIED DD LRI NE XSV E LT,
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EEEE HDRAZLA TV FTOEERY 3 TDRT

WYY g TorgE. Wik, BEerfts,. BXTV—FOATRELAVX L, EVRATOLAZY
R=FIBLDINRLIEHARLAT V27 b T, YaTdZIUTTEB LKV E L, FIHT DR
ELa—FOMBRIR-—FENTOX LA,

KR TOZEMEIL, Performance Edition 38 X T Unlimited Edition @ Lightning Experience I TN E T,

BEERNEY 7!
Salesforce NV 72 B — )NV HBE O (V) — AT L E 2 — OIS TR M E N0 . HiHAGEIC R
ZUHEEDH D £9)

Lightning Data: & ¥) BBRERGRTR S NIV, EHEOXIGHFOHIE. L E1—FH
KA. BEDHRE

THI Y IIZ=T ¥y DL A= ROTF—2ZDBEH I N iERT S E, XOMkEA > 2—T 2 — A=l
TENIERBNECLTLX S, L&D EFTSLa— FOHOMMHI Z2cHEL, La— RFoF
T — 2N ZHHR TENEEL DT ST ETL & 9, LightningData 2Ny 7 — Y Z il L TR S hiz
WEOAZHIF L, X A—DICXS -HEHELET, Bilv—-BRa7{ezfH LT, ik Yx

A LOPERBMPLTEET, 5, HREIRYDA VU R— T E24L 28T % L EIZ, LightningData 7 L
Ty FORY DREDERENDZ XS ICHVE LT,

Dty avoRs:
F—=RA VT T L= a VERTINIVDOEHE
LS 5101, T—2A VT L= a3 )b—IlDT7a—DERTINIVHEEINE LT,
Lightning Data SE#TIRFDIE H O Rt D FFRl 7 il i)
PHTHLA—FDTF—RA VT L— 3 Vb= VO T, BT 2HEHD RO D F8A N
JHFIHN L FICT 2P ZENTOETHREED Lightning Data 23y 7 — T, MffiF 5 hiz
JHHZBMEZZNRTES L5k ELT,
BHTE5LEa—LELa— Rl
BEF—LOHEIDY — FIN—T 4 T— R —E A LOHHT—2ZHFT 3L, ThHOLa— RO
RMF (L2 —FRICEEEINE T, ThHoLa— Rk, #EDrHPLa—FEFRHTEHHT I D, 7—
ZY—CALOA—RFRMIHTERLS LD ET, ZOUNZRITSE51CHD E Lz, Laild, (LEa—
WARVIRIRE T —RZA VT L= 3 V=)V EITENST-CIC (A B IR ENTOVE L,
Lightning Data L 1— F Ol 5 DAfi DR
BRI 7a— LT, HEEDOT—2IEE S TUL X 5D Lightning Data 28w 77— T, WlEOMEAK F
WS L aA—RFOEFICHREINS X512k £ Uiz, aiZFIEE IS S 28U E . <v
FltgEAIME LIz JIERLTIEHRAL— bR L THRINE T,
RV B—=D—EODEMH UIzT—2A VT 7 L— 3 VI)b—)IVO—BOEE
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