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SALESFORCE SUMMER 17 RELEASE NOTES

Summer 17 builds artificial intelligence (Al) right into the Salesforce platform, so you can build apps that get smarter with every interaction.
Salesforce Einstein also powers improved lead scoring, data discovery, duplicate management, and recommendations. Lightning Partner
Central extends Salesforce CRM to your partner network, while Lightning Omni-Channel helps you route customer service cases to the
right agent at the right time. You get more tools to help your users adopt Lightning Experience, plus Lightning console split view, which
lets you open multiple records and related records on one screen.

IN THIS SECTION:

How to Use These Release Notes

Our release notes offer brief, high-level descriptions of enhancements and new features. We include setup information, tips to help
you get started, and best practices to ensure your continued success.

How and When Do Features Become Available?

Some features in Summer 17 affect all users immediately after the release goes live. Consider communicating these changes to your
users beforehand so that they're prepared. Other features require direct action by an administrator before users can benefit from
the new functionality.

Supported Browsers

We've made some changes to our supported browsers documentation, making it easier to find what you need. Supported browsers
for Salesforce vary depending on whether you use Salesforce Classic or Lightning Experience.

Salesforce Overall: More Tools to Help You Adopt Lightning Experience, Keyboard Shortcuts, and More Ways to Navigate and Manage
Records

Summer '17 gives you more reasons to love Lightning Experience. We've given the Lightning Experience Migration Assistant an
easier-to-use wizard-style interface, you can now use keyboard shortcuts to maximize efficiency, success messages now include an
active link that takes you to the record you created, and you can open multiple records and related records on one screen with
Lightning console split view.

Lightning Experience: A Modern and Intelligent User Experience
Lightning Experience is a completely reimagined interface. Even better, it's built on our Ul platform, so the experience can grow and
evolve with your needs. Check out the new features and considerations in this release.

Salesforce Einstein: The World's Smartest CRM with Artificial Intelligence (Al) for Everyone

Salesforce Einstein is Al built into the Salesforce platform. It delivers advanced Al capabilities to sales, service, and marketing—and
enables anyone to use clicks or code to build Al-powered apps that get smarter with every interaction. Now, every Trailblazer in
every role and industry can use Al to be their best.

Sales: Einstein Lead Scoring, Duplicate Detection, and Gmail Integration

Deliver high-impact Lightning Experience features that keep sales teams laser-focused on the leads and deals most likely to generate
sales. Improve your company’s reputation and relieve your duplicate management headaches by getting a grip on duplicate records.
And handle the sales process like a champ—directly in Gmail.

Service: Better Routing, Faster Setup, and More Power to the Field
Route cases and push work to the right agent at the right time with Lightning Omni-Channel. Set up Lightning Knowledge and

Communities painlessly with our guided, step-by-step setup flows. And get more done remotely with Field Service Lightning
preventative maintenance, parts requests, and stock transfers. Work where your customers are!
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Analytics: Collaborative Reports and Dashboards and Einstein Analytics (Wave)

Drive decisions with insights from reports and dashboards and Wave Analytics. Lightning Experience reports and dashboards get
more collaborative with dashboard filters, improvements to report subscriptions, and other enhancements. With Einstein Discovery
and the new Wave features, analytics become more accessible for both admins and business users.

Communities: Partner Central Solution, CMS Connect, Notifications, and More

Communities makes a splash this summer with a slew of flexible new features. Extend Salesforce CRM to your partner network, and
drive channel sales with the native Lightning Partner Central solution. Use CMS Connect to render content from your content
management system (CMS) in your community for consistent branding and easier maintenance. Switch between communities and
see real-time notifications with App Launcher and Notifications support. We've got lots more to show you, so dive in!

Chatter: Topics, Streams Enhancements, Better Group Member Management, and Top Users Reports

Organize feeds with topics, enjoy the new streams home, manage group membership with ease, and see who's been most active
in Chatter.

Files: Add Multiple Files to Libraries, Share Files via Public Link, and Customize Files Detail Page

Libraries are available in Lightning Experience, even for users without Salesforce CRM Content licenses. Multiple upgrades to libraries
help you work better in Lightning Experience: add multiple files to a library, customize your file detail pages, and take action on files
right from your Chatter feed.

Salesforce Integrations: Taking Salesforce to the Next Level

Empower your users to be more productive by connecting Salesforce to some of the industry’s leading business applications. Most
of these integrated apps are available in both Salesforce Classic and Lightning Experience, but a few are available in only one or the
other.

Mobile: Improved Search and Approvals, Updated Requirements, and Mobile Classic Retirement

Salesforce mobile apps help your users stay productive throughout their busy days, no matter where they are. So we've been hard
at work adding new ways to help your users outside of the office. Salesforce1 offers improvements to search, approvals, and many
other sales features, so sales professionals can take care of even more business from their phones.

Financial Services Cloud: Lightning Components in Communities, Client Profile Builder, Individual and Relationship Group
Enhancements

Share the wealth of Financial Services Cloud Lightning components that are now available in Communities. Get on the fast track to
creating individuals and adding them to groups with the new Client Profile Builder. Take advantage of quick actions in Wave for
Financial Services Cloud.

Health Cloud: Integrated Analytics Lists, Concurrent Care Plans, Health Cloud Empower Lightning Components, and More

We've streamlined the care of patients with chronic or long-term medical conditions by allowing them to have multiple, concurrent
care plans and more than one care manager. And now patient lists created from the Einstein Analytics for Health Cloud app can be
sent to and used in the Health Cloud console. To make your life easier as an admin, we've packaged up three new Lightning
components that let you create patient communities in no time at all.

Customization: Smarter Lightning Pages, More Efficient Setup Navigation, More Options for Flows in Lightning Experience

Make your Lightning pages smarter by adding the new Einstein Recommendations component. Navigate more quickly around the
Object Manager and other parts of Setup in Lightning Experience. And get more done in Lightning Experience with enhanced
approvals and Lightning flow runtime. If that's not enough, check out the usability improvements to our data import tools and global
picklists.

Security and Identity: More Lightning Support, Encryption for Formulas, Embedded Login

Transaction Security has a handy new Lightning Experience interface, formulas now work with encrypted fields, and you can connect
your website to your backend CRM with Embedded Login.

Deployment: New Components Now Available in Change Sets, Deployment Permission Dependency Now Selected Automatically
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Development: Create Your Own Salesforce App
Whether you're using Lightning components, Visualforce, Apex, or our APIs with your favorite programming language, these
enhancements to Force.com help you develop amazing applications, integrations, and packages for resale to others.

Marketing: Tools to Engage Your Customers Like Never Before

Marketing Cloud is the premier platform for delighting customers with 1:1 customer journeys. It enables you to build a single view
of your customer-leveraging data from any source, and plan and optimize unique customer journeys based on your business
objectives. Deliver personalized content across every channel and device at precisely the right time, and measure the impact of each
interaction on your business so you can optimize your approach in real time and deliver better results.

Critical Updates

This release includes new critical updates for Lightning components, formulas, Apex controllers, and email notifications. We delayed
the critical update that allows you to enable CSRF protection on GET requests to Visualforce pages. And we canceled the critical
update that disables access to Lightning Experience and Salesforce from IE11.

Help and Training
Filter help search results by experience. Check out our Trailhead additions and instructional videos. We also updated our Trust and
Compliance documentation.

Other Salesforce Products

How to Use These Release Notes

Our release notes offer brief, high-level descriptions of enhancements and new features. We include setup information, tips to help you
get started, and best practices to ensure your continued success.

We offer PDF and HTML versions.

For the HTML version, your browser's settings determine the language you see. To change the language, scroll to the bottom, click
Change Language, and select a language.

The release notes include details about new and modified features, not known issues, which you can access from the Salesforce
Known Issues site.

@ Nofe: Until the new release is available to you, links from release notes to Salesforce Help, implementation guides, developer

guides, and other documentation don't work. And sometimes, the links point to materials for the previous release.

Some of our documentation has preview versions available several weeks before the release. To access the preview versions on
Salesforce Developers, select Preview from the Documentation Version dropdown list.

IN THIS SECTION:

Use Filters to Zero In on the News That Matters Most

The filters narrow down the list of release notes on the right side of your screen, not the content on the left.

Know What's in Salesforce Lightning Experience and What's in Salesforce Classic

Everybody's excited about Salesforce Lightning Experience and everything it offers. But we also understand that lots of organizations
will continue to use Salesforce Classic—either exclusively for a few releases or in tandem with Lightning Experience as it evolves.
You Asked for It!

We delivered the features you asked for on IdeaExchange.

Other Resources

In addition to these release notes, we provide other resources to get you up to speed quickly.


https://resources.docs.salesforce.com/208/latest/en-us/sfdc/pdf/salesforce_summer17_release_notes.pdf
http://docs.releasenotes.salesforce.com
http://success.salesforce.com/issues_index
http://success.salesforce.com/issues_index
https://developer.salesforce.com/docs
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Release Notes Changes
Read about changes to the release notes, with the most recent changes first.

Your Feedback Matters
We know how important our documentation is to your company’s success. We want to know what works for you and what doesn't.

Use Filters to Zero In on the News That Matters Most

The filters narrow down the list of release notes on the right side of your screen, not the content on the left.

Experience
See which features are available in Lightning Experience, Mobile, and Salesforce Classic.

Edition
Which feature enhancements are available to you depends on your edition. Filter the release notes to show only enhancements
that are available in your edition.

Feature Impact
Some features require you to enable or configure them before users can get the benefits. As an admin, filter the release notes to
focus on, or hide, just those features. Or maybe you want to see only the features that are automatically enabled for your users.

Product Area
See only the products that your org uses. If your org does sales but not support, set up your release notes so that only the sales-related
news appears.

To narrow down the list of release notes, click Show Filters on the right side of the screen.

Experience
¢| Lightning Experience
¢l IMobile
Salesforce Classic
Edition
Professional Edition v

Feature Impact
Enabled for users v

Product Area
| Analytics

AP

| Chatter
Email Integration
Communities
Data.com
Force.com Customization
Force.com Development
IMobile

¥l Sales
Service

Work.com

Fewer Product Areas Reset

You can share your filtered list of release notes with anyone. Select filters, copy the URL, and then distribute that URL however you want.
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in Salesforce Classic

Know What's in Salesforce Lightning Experience and What's in Salesforce
Classic

Everybody's excited about Salesforce Lightning Experience and everything it offers. But we also understand that lots of organizations
will continue to use Salesforce Classic—either exclusively for a few releases or in tandem with Lightning Experience as it evolves.

One key to success during this time of transition is understanding what's available in one, both, or all the Salesforce experiences. To
guide you, we've added experience information to these release notes at the highest level where that information applies: for entire
clouds or for individual features within clouds. Let’s look at two examples.

e (ase Feed, a Service Cloud feature, is available in both desktop experiences, so its description says “This change applies to both
Lightning Experience and Salesforce Classic.”

e Topics, a new Communities feature, is available in Lightning Experience only, so its description says “This feature is new in Lightning
Experience.”

If a key feature is also available in Salesforce1, our mobile app, we mention that in the feature description. But you can also check the
Mobile section for a complete list of what's new in Salesforce1.

You Asked for It!

We delivered the features you asked for on Ideakxchange.

IdeaExchange Idea delivered
Lightning Experience

Object History related list isn't supported in Lightning Experience  Access Field History Related Lists in Lightning Experience

Disable access to Salesforce Classic Make Lightning Experience the Only Experience

Sales

Change Letterhead on Template Update Your Classic Letterhead Email Templates

Integrate Gmail with Salesforce Lightning for Gmail: General Availability and Improved Efficiency
Relate Gmail emails to Salesforce Relate Emails You're Composing to Salesforce Records

Add Attachments from Gmail to Salesforce Choose Which Attachments Are Keepers

Chatter

Chatter Email Settings: Notify When Someone Posts to an Object  There Are Lots of Shiny New Features for Streams
I'm Following

Customization

Default Values on Picklist Fields Define Default Values at the Field Level
Ability to Update Metadata from Apex (Apex Metadata API) Retrieve and Deploy Metadata in Apex

Is There a Way to Access the Record Counts Via the API? New Resource: Record Count

Bulk API - Download Batch Job CSV Files to a Single File Simplified Job Process for Bulk API 2.0 (Pilot)


https://success.salesforce.com/ideaSearch
https://success.salesforce.com/ideaView?id=08730000000LgQWAA0
https://success.salesforce.com/ideaView?id=08730000000DvbpAAC
https://success.salesforce.com/ideaView?id=08730000000Bq0XAAS
https://success.salesforce.com/ideaView?id=08730000000BrCbAAK
https://success.salesforce.com/ideaView?id=08730000000Brf2AAC
https://success.salesforce.com/ideaView?id=08730000000BqQZAA0
http://success.salesforce.com/ideaView?c=09a30000000D9xt&id=08730000000GwN7AAK
http://success.salesforce.com/ideaView?c=09a30000000D9xt&id=08730000000GwN7AAK
https://success.salesforce.com/ideaView?id=087300000007JhrAAE
https://success.salesforce.com/ideaView?id=08730000000l4TkAAI
https://success.salesforce.com/ideaView?id=08730000000l3jaAAA
https://success.salesforce.com/ideaView?id=08730000000sZ2PAAU
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Other Resources

In addition to these release notes, we provide other resources to get you up to speed quickly.

e Release Readiness & Feature Adoption community. Join a community of Salesforce experts.

e Release demos. Get quick video overviews of what's coming this release.

e Release Overview. Create internal training for your users, review setup screens, and learn how to use features.
e Release Readiness & Feature Focus Event Calendar. Register for expert hours and other events.

e Release Readiness Live. Register and make the most of the new features.

e Summer 17 Release. Check out the new features.

e Summer 17 Release module. Get the Summer '17 Trailhead badge.

Release Notes Changes

Read about changes to the release notes, with the most recent changes first.

September 6, 2017

Changed Header: Assignment Rule
The AssignmentRule header is now applied to Accounts, in addition to Cases and Leads, when Sforce-Auto-Assign is TRUE.

Critical Updates for Stricter CSP Restrictions
The critical updates will be extended to production orgs in Spring '18, rather than the previously scheduled Winter 18 release.

Metadata API
Thenew identityConfirmationOnTwoFactorRegistrationEnabledfieldonthe SecuritySettings type indicates
whether users are challenged with Identity Conformation during 2FA registration.

August 30, 2017

Command Your Brand with Dynamic Branding
Added a release note for Dynamic Branding.

Improve Files Adoption with Optimizer Analysis
Added that the Optimizer now includes information about Files adoption in its analysis.

Identify and Replace S-Controls with Optimizer Analysis
Added that the Optimizer recommends replacing s-controls in its analysis.

August 16, 2017

Track and Report on Your Team's Engage Emails
Added a release note for Engage Team Reports.

Improve Service Cloud Adoption with Optimizer Analysis
Added that the Optimizer now includes information about Service Cloud adoption in its analysis.

New Features in Optimizer Analysis
Added that the Optimizer now includes information about formula fields and static resource limits in its analysis.

Enable Lightning Login for All Users
Added a release note that Lightning Login is available.


https://success.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000001oku
http://www.youtube.com/user/SalesforceReleases
https://success.salesforce.com/0693A000006J9ud
http://go.pardot.com/l/55492/2016-02-24/7cqcrn
https://www.salesforce.com/form/event/release-readiness-summer-17.jsp
http://www.salesforce.com/customer-resources/releases/summer17
https://trailhead.salesforce.com/module/summer_17
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Require Identity Confirmation When Adding Two-Factor Authentication
Added a release note explaining that you can require users to verify their identity before allowing them to add two-factor
authentication.

Require Identify Verification When Changing Email Address
Added a release note explaining that you can require users to confirm their identities when they change their email address.

Changed Objects
Added the sam1IdpSLOBinding and sam1S1oUrl fields to the ConnectedApp object.

August 9, 2017

SAML Single Logout (SLO) Is Available (Beta)
Added that Salesforce supports only front-channel SAML Single Logout for which Salesforce is the identity provider.

Salesforce Authenticator: More Backup and Version Help
Added information about where to find the app version while in the app, and tips for keeping your account backups current.

Streamline Connected App Access with Improved IP Relaxation
Added a release note explaining the new policies for relaxing IP restrictions.

August 2, 2017

Other Changes to Campaigns
Noted that the legend has been removed from the Campaign Members related list chart on campaigns.

Salesforce DX (Beta)
Added new considerations to the Source Management section of the Salesforce DX (Beta) release notes.

Salesforce Development Tools for Visual Studio Code (Beta)
Added a release note for the Salesforce DX extension bundle for Visual Studio Code, which is being released on August 3, 2017.

Get the Big Picture with Attachments in the Case Feed
Noted that If your org uses custom Apex to create records from social posts, you might have to update Apex code to support
attachments.

Do More with Facebook Posts
Added that changes apply to Salesforce Classic and removed that you can respond privately to posts.

July 26, 2017

Lenses Added to Sales App Give You Fine-Grained Data Insights
Added lenses to Sales Analytics prebuilt app to provide detailed data insights about opportunities, sales stage, and pipeline history.

Salesforce DX (Beta)
Added new considerations to the Source Management section of the Salesforce DX (Beta) release notes. Also added link to weekly
patch release notes on the Salesforce DX Beta Community page.

Use force:createRecord to Prepopulate Fields on the Record Create Panel
Promoted this change from the New and Changed Lightning Events section to its own release note, with a few added details.

Changed Objects
Noted that the new CanCreateQuoteLineItems field on the Quote object is not used.
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July 19, 2017

Upcoming Events Are Now Today's Events
We've changed the label for Upcoming Events on the Home page in Lightning Experience.

Assign a Permission Set License
This permission set license requirement includes Health Cloud packages installed in a production or sandbox org after the Summer
"17 release.

Make Lightning Experience the Only Experience
Updated considerations for enabling this permission.

Chatter Answers Retires in Spring 18
Updated the retirement date of Chatter Answers from Winter 18 to Spring ‘18, and fixed a broken link to the retirement article.

Use Pre-Chat APIs to Send Nonstandard Pre-Chat Details
Added a release note explaining that pre-chat APIs can be used to send nonstandard pre-chat details along with what's available
in setup.

Salesforce Command-Line Interface (CLI)
Added a release note that we renamed a property in the Salesforce CLI command definitions.

Tooling APl New and Changed Objects
Added new Tooling APl object: SourceMember (Beta).

New and Changed Chatter in Apex Classes
Added a Files Connect section that includes set test methods.

July 12, 2017

Trailhead
Added link to new Trailhead module: Summer '17 Release Notes Highlights.

Improve Feature Adoption with Optimizer Analysis
Added information about new features that are supported in Optimizer.

Legacy Charts in Salesforce1 Will Retire in Spring '18 (Phased Retirement)
Updated the retirement date of Legacy Charts in Salesforce1 from Winter "18 to Spring ‘18, and fixed a broken link to the retirement
article. Legacy Charts in Salesforce1 are being retired as part of a phased retirement, and the date of full retirement might be moved
to a later release.

Modify All Data Permission Is Automatically Selected When You Select Deploy Change Sets
Added a release note explaining that both permissions users need to deploy or validate inbound change sets are now selected when
you select Deploy Change Sets. This change was incorrectly included in the Spring ‘17 release notes.

July 5, 2017

Stay on Top of Things with the Updated Activity Timeline
Updated the entry on the activity timeline to clarify how email entries work. Expanded emails are shown as a text-only preview, with
paragraphs and line breaks in the same place. Case emails do not show the Reply All, Reply, and Forward links.

June 28, 2017

Videos
Added a video on getting started with the latest explorer.
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Change Opportunity Forecast Categories in Lightning Experience
Added a release note about changes to field on the opportunity object.

Salesforce DX (Beta)
Added release notes for the Beta launch of Salesforce Developer Experience (DX).

New Objects
Added 3 new objects related to Salesforce DX: ScratchOrgInfo, ActiveScratchOrg, and NamespaceRegistry. (Beta)

Metadata API
Added new valid preference field value for the OrgPreferenceSettings metadata type: ScratchOrgManagementPref. (Beta)

New addEventHandler () Method
Use this method instead of the deprecated addHandler () method.

Changes to the Web-to-Case and Web-to-Lead Endpoint URL
Added information about changes to the Web-to-Case and Lead-to-Case endpoint URL.

Walkthroughs
Added Walkthrough section, which includes a new walkthrough of Lightning console apps.

Other Enhancements to Reports and Dashboards in Lightning Experience
Corrected information about the number of groupings displayed in Dashboard Charts. Line and bar charts display up to 500 groupings.
All other charts display up to 200 groupings.

Trailhead
Added links to new Trailhead module and project.

Assess Your Sales Cloud Einstein Readiness
The Einstein Readiness Check is now the Einstein Readiness Assessor.

Use the Developer Hub to Manage Your Scratch Orgs (Beta)
Added information about the Dev Hub.

Also removed release note and topic from the ISVForce Guide about the Salesforce Limited Access - Free because the license is not
yet available.

Tooling API
Added information about the new /tooling/composite resource.

Use Async SOQL and UniqueKey for More Flexibility in Login Forensics
Corrected editions by removing Developer Edition. Also added Async SOQL limitations.

June 21, 2017

Use the API to Relate an Existing Opportunity During Lead Conversion
Added a topic about relating existing opportunities to leads during lead conversion via the API.

Create Tasks and Activities with New Buttons
The Activity tab for any object has two new buttons—New Task and New Activity.

Use Your Salesforce Sharing Settings in Wave
Added third option for setting up sharing inheritance in Wave (via the dataset edit page).

Get the Right Tool to the Job with Parts Requests and Stock Transfers
Noted that product transfers cannot be created for product items with serial numbers.

Give Care Team Members Access to Tasks from the Community
Removed the Show A1l Tasks option that enabled care team members to see the tasks of other members.



Salesforce Summer ‘17 Release Notes Release Notes Changes

Create More Permission Sets in Professional Edition
Added information about a permission set limit increase from 2 to 10 in Professional Edition.

June 14, 2017

Mobile Field Service: Field Service Lightning iOS App Turns 2.0, Android App in Beta
Update the schedule release date of iOS 2.0. Service report feature limitation changes, multiday appointments, community users.

Einstein Analytics, the New Name for Wave Analytics
Wave Analytics, the prebuilt Wave apps, and Einstein Data Discovery have new names.

Do More with Sales Predictions in Collaborative Forecasts
You can now click the up arrow in the opportunity list to show more opportunities on the forecasts page.

What's New in the Latest Salesforce1 Downloadable Apps
Announcing the general availability of version 13.0 of the Salesforce1 downloadable apps for iOS. Learn all about the new
enhancements for your iOS users.

Browser Caching
Support for browser caching has been removed from Summer "17.

New and Changed Lightning Components
Added information about changes to the 1ightning: inputRichText component.

June 7, 2017

Track External Object Data Callouts with Event Log Files (Pilot)
Announced the new pilot feature.

Lightning Design System Release Notes
Added a link to the Lightning Design System Release Notes.

Enjoy Profile-Based Access to Field Service Features
Removed a note about changes to Opportunity access, and added a note about changes to Location access.

Criteria-Based Sharing for Work Orders (Generally Available)
Announced that criteria-based sharing for work orders is now generally available.

User Interface API (Developer Preview)
Changed APl name from Ul API to User Interface API.

Override Standard Actions with Lightning Components
Action overrides aren't supported in Lightning console apps, and are silently ignored when invoked.

May 31, 2017

Storage Limits, Unsupported Browsers, and New Analysis in Optimizer Reports
Added information about new features that are now supported in Optimizer.

Sales Analytics: Smarter Selling and Sales Process Optimization, Now Faster than Ever
Added new version of app.

Help and Training
Added Help and Training section.

New and Changed Lightning Components
Added information about styling updates to force:recordEdit and force:recordvView.

10
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Do More with Field Service in the Process Builder
Added information about new field service object support in Lightning Process Builder.

Supported CometD Versions for Streaming API
Added note about documentation sample upgrades to a new CometD version.

Resource Absences Can Now Overlap
Explained that service resource absences in field service can now overlap.

Modifying an Apex Class Invalidates Platform Cache
Added release note that describes how modifying any Apex class invalidates platform cache.

Deliver Custom Notifications with Platform Events (Generally Available)
Modified the following platform event limits.

e Maximum number of events published per hour
e Maximum number of events delivered to CometD clients within a 24—hour period
Create Care Plans That Fit Your Patients

To use multiple care plan record types, existing orgs with cloned permission sets must add Read and Edit permissions to the
Care Plan Record Type Nameand Care Plan Record Type Namespace fieldson the Lead object. Users
without permissions on these fields can access the default care plan record type only.

Salesforce Chatter: A New Way to Work with Windows 10
Added information about the new Salesforce Chatter app available for Windows 10 Anniversary Edition users.

Updated Event Monitoring Analytics App Lets You Visualize Your Users’ Actions in Lightning Experience
Added information about dashboard and dataset retirement, and added a section discussing dashboard description improvements.

Block Execution of JavaScript in the HYPERLINK Function (Critical Update)
Added link to information on locating the formula fields impacted by the Critical Update.

May 24, 2017

Secure HTTPS Connections for Third-Party Domains
Added information about the new session setting.

See Where Your Service Cloud Features Stand with Lightning Experience
Prepare your Service Cloud features for Lightning Experience using the Readiness Check.

Mute Your Microphone During Calls
Added information about the new mute button in Lightning Dialer.

Get Extended Error Details for Flows in the Tooling API
Corrected the v39.0 example to reference “UNKNOWN_EXCEPTION”.

Changed Objects
For the QuoteLineltem object, the Product21d field is required.

View Asset Level at a Glance
Introduced the new Asset Level field.

Enjoy Profile-Based Access to Field Service Features
Added information about changes to the way object access is granted to Field Service Lightning users.

SAML Signing Certificate Is Being Retired
Added information about retiring our SAML proxy certificate and how to prepare for it.

n
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Enjoy a Spiffier Look and Feel in Lightning Experience
Added description of visual-design and text changes in Lightning Experience.

May 17, 2017

Set Up Extended Mail Merge from Salesforce Classic Without a Call to Customer Support
Added steps for setting up Extended Mail Merge.

Track Time with the New Time Field Type (Pilot)
Contact Salesforce to participate in the pilot program for a new custom field type that tracks date-independent time, such as business
hours.

Stay in Your Current App When You Open Favorites
Added information about changes to favorites in Lightning Experience.

Easily Switch Between Your Salesforce Org and Communities
Clarified that with the App Launcher in communities you can now switch back and forth between your Salesforce org in Lightning
Experience and your Lightning communities.

May 10, 2017

Get Expanded Analysis When You Check Your Lightning Experience Readiness
Added details about how to kick off the Readiness Check from SalesforceA on your mobile device.

Keep Your Code Current with Optimizer
Optimizer now analyzes Apex and Visualforce code to check whether your API versions are up to date.

Find Unused Reports and Dashboards with Optimizer on page 58
Optimizer now analyzes reports and dashboards to check whether any haven't been run in more than a year.

Lightning Sync for Google: Two-Way Contact Sync, General Availability
Clarified that in Summer "17 Lightning Sync is introducing two-way sync for contacts only.

Simplified Job Process for Bulk API 2.0 (Pilot)
Bulk API 2.0 now provides a simplified process for creating jobs and uploading job data.

POST Method for runTestsSynchronous Requires View Setup Permission (Critical Update)
View Setup user permission now required to run tests synchronously using the post method for /runTestsSynchronous/.

Withdrawn New Option for Parallel Testing on the isTest () Annotation
The isParallel optiononthe isTest () annotation is not available in this release. The release note about the option was
removed.

Recompiles Triggered by Deployment Changes Withdrawn
Automatic recompile of Apex classes before completing a metadata deployment, a package install, or a package upgrade has been
deferred. The release note about this feature was removed.

Prepopulate Fields on a Record Create Panel
Added information about the updated sforce . one.createRecordfunction, whichnowincludes defaultFieldvalues.

Extended Deadline for TLS 1.0 Disablement in Communities
To give admins more time to prepare community users, the TLS 1.0 disablement deadline for Salesforce Communities has been
extended to March 2018.

Supported Browsers
Removed browser versions that are no longer supported and clarified some of the browser limitations.
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Say Goodbye to Dropped Chats for Wandering Visitors
The storageDomain parameter is now required for version 2.0 code snippets. Added usage details.

Disable Lookup Record Preview in Lightning Experience for Accessibility
Added details on the option to disable lookup record preview.

SalesforceA: More Resource Options for Android and iOS Users
Announcing the general availability of SalesforceA version 3.1 for Android, and SalesforceA version 3.4 for iOS.

Analyze and Improve Community Performance (Developer Preview)
The Salesforce Communities Page Optimizer is available as a developer preview.

You Asked for It!
Added Ideas that we delivered.

May 3, 2017
New Apex Classes

Removed the Metadata.DeployCallbackQueueable class.

New and Changed Lightning Components
Renamed 1ightning:formattedRelative t0o lightning:relativeDateTime fora clearer name that reflects
what the component does.

Show Custom Apps in Lightning Experience
If you haven't yet enabled Lightning Experience for your org, we're changing the custom app settings for your Classic apps to enable
Show in Lightning Experience. When you enable Lightning Experience for the org, those apps are visible.

Your Feedback Matters

We know how important our documentation is to your company’s success. We want to know what works for you and what doesn't.

e Feedback forms—As you're working with our documentation in Salesforce Help, release notes, or developer guides, look for the
feedback form and vote up or down. Add comments if you have them.

e Twitter—When you follow @salesforcedocs on Twitter, you receive notices whenever we publish new documentation or make
significant updates to existing documentation. Tweet us at @salesforcedocs.

How and When Do Features Become Available?

Some features in Summer '17 affect all users immediately after the release goes live. Consider communicating these changes to your
users beforehand so that they're prepared. Other features require direct action by an administrator before users can benefit from the
new functionality.

Supported Browsers

We've made some changes to our supported browsers documentation, making it easier to find what you need. Supported browsers for
Salesforce vary depending on whether you use Salesforce Classic or Lightning Experience.
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Salesforce Summer ‘17 Release Notes

Feature

Supported Browsers for Lightning
Experience

Extended Support for Accessing
Lightning Experience Using Microsoft
Internet Explorer Version 11

Supported Browsers for Salesforce
Classic

Salesforce Overall

Enabled for
administrators/
Enabled for users developers

How and When Do Features Become Available?

Requires Contact
administrator Salesforce to
setup enable

Summer 17 gives you more reasons to love Lightning Experience. We've given the Lightning Experience Migration Assistant an
easier-to-use wizard-style interface, you can now use keyboard shortcuts to maximize efficiency, success messages now include an active
link that takes you to the record you created, and you can open multiple records and related records on one screen with Lightning

console split view.

Feature

Improve Files Adoption with Optimizer
Analysis (not immediately available)

Identify and Replace S-Controls with
Optimizer Analysis (not immediately
available)

Improve Service Cloud Adoption with
Optimizer Analysis (not immediately
available)

New Features in Optimizer Analysis (not
immediately available)

Improve Feature Adoption with
Optimizer Analysis (not immediately
available)

Storage Limits, Unsupported Browsers,
and New Analysis in Optimizer Reports
(not immediately available)

Keep Your Code Current with Optimizer
(not immediately available)

Find Unused Reports and Dashboards
with Optimizer (not immediately
available)

Enabled for

administrators/

developers

Enabled for users

14
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Salesforce Summer ‘17 Release Notes How and When Do Features Become Available?

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Get Better Assistance with the Restyled
Lightning Experience Migration
Assistant
Get Expanded Analysis When You Check
Your Lightning Experience Readiness
Switch More Users to Lightning
Experience
Make Lightning Experience the Only
Experience
Ditch Your Mouse—Keyboard Shortcuts
Are Here
Navigate to a Record Directly from an

Action Success Message
Lightning Console Apps: See and Do More (Generally Available) (available within 24 hours after the release)

Keep Everything at Hand with Lightning
Console Split View

Boost Productivity with Keyboard
Shortcuts for Lightning Console Apps

Work with Person Accountsin Lightning
Console Apps

Customize Console Apps with the
Lightning Console JavaScript API (Pilot)

Choose Utility Icons for Your Lightning
Apps More Easily

Rich Text Editors Reenabled for
LockerService

Access Field History Related Lists in
Lightning Experience

Preview Case Details with Case Hovers

Stay in Your Current App When You
Open Favorites

“Disable Access to Lightning Experience
and the Salesforce1 Mobile Browser App
from IE11” Critical Update Canceled

Enjoy a Spiffier Look and Feel in
Lightning Experience
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Search

See Results from External Search
Engines with Federated Search
(Generally Available)

Search for Opportunities Using the
Account Name

Know When Spell Correction Is Applied
to Your Term

Get Search Results for More Objects

Sales

Deliver high-impact Lightning Experience features that keep sales teams laser-focused on the leads and deals most likely to generate
sales. Improve your company’s reputation and relieve your duplicate management headaches by getting a grip on duplicate records.
And handle the sales process like a champ—directly in Gmail.

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Lightning Experience Resources
Einstein High Velocity Sales

Sales Cloud Einstein

Assess Your Sales Cloud Einstein
Readiness

Einstein Automated Contacts

Make Data Entry a Breeze with Einstein
Automated Contacts

See More Relevant Activities with Smart
Email Matching (Beta)

Set Up Einstein Automated Contacts
Einstein Activity Capture

See More Relevant Activities on
Opportunities with Date Matching

Select Default Activity Sharing for New Users

Einstein Lead Scoring
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

See Which Lead Field Values Affect
Conversion Rates Most

Assign Leads and Create Processes Based
on Score

Einstein Insights

Stay Up to Date on Accounts with More
Types of Insights

See Insights for Records You Follow

Bring Back Insights That Were Mistakenly
Dismissed

Access More Opportunity Insights

Say Goodbye to Advanced Email Matching
to Opportunities

Core Sales Features

Leads

Keep Related Files and Records When Reps
Convert Leads

Encrypt Sensitive Lead Fields (Beta)
Relate Accounts to Leads Faster with

Account Matching

Use the API to Relate an Existing
Opportunity During Lead Conversion

Accounts

See Account Hierarchy Details on the Same

Page

Add Account Team Members with Accuracy

Campaigns

See Which Campaigns Accounts Are
Responding To

Add Members to Campaigns from Reports
in Lightning Experience

Add Members to Campaigns from Accounts

Track Campaign Field History
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Other Changes to Campaigns
Collaborative Forecasts
Opportunities

See Opportunity Stage History in Lightning
Experience

Jump to Today's Date With One Click

Change Opportunity Forecast Categoriesin
Lightning Experience

Path

Build Success with Path on Contracts and
Orders

Decide How Path Displays
Package Path
Contacts

Show Who Reports to Whom from Contact
Pages in Lightning Experience

Create Contacts Quicker from Account
Records

News
Productivity Features

Sales Console (available within 24 hours
after the release)

Lightning Voice

Lightning Voice Is Now Lightning Dialer

Organize Calls with a Call List (Generally
Available)

Send Prerecorded Voicemail Messages
Mute Your Microphone During Calls
Make Calls from Numbers in Reports

Set Up Lightning Dialer with Ease

Inbox
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Email
Use Your Classic Email Templates in
Lightning Experience
Update Your Classic Letterhead Email
Templates
See and Do More with the Pop-Out Email
Composer
See and Edit Your Email Signature as You
Write
Activities
Stay on Top of Things with the Updated
Activity Timeline
Make Friends with the Updated Activity
Composer
Create Tasks and Activities with New
Buttons
List Views
Delete Charts from List Views
Navigate List Views with Your Keyboard
Kanban
Get the Kanban View for Knowledge and
Social Persona
Summarize by Numeric Fields
Group the Kanban View by Owner
Identify Cards That Reps Can't Update
Notes
Share Notes and Add Them to Records with
Ease
Convert Old Notes to Lightning Experience
with the Salesforce API
Turn Off Feed Tracking for Notes
Person Accounts Show All Notes in Related
Lists
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Enabled for Requires Contact
administrators/  administrator Salesforce to

Feature Enabled for users developers setup enable
Calendar
Home
See Assistant Updates in a New Way
Group Data Points on the Performance Chart
Upcoming Events Are Now Today's Events

Data Quality

Detect Duplicates Across Contacts and
Leads Using Standard Rules
Surface Duplicates Across Objects in
Lightning Experience
Handle Potential Duplicates More Easily
in Lightning Experience
GetaFree Assessment Before Investing

in Data Packages
Google Integration
Lightning for Gmail

Relate Emails You're Composing to
Salesforce Records

Gain Speed and Consistency with Lightning
Email Templates

Stay Logged In to Lightning for Gmail
Choose Which Attachments Are Keepers
Keep Salesforce Events Up-to-Date

Identify Emails Related to Salesforce Records
Easily

Lightning Sync for Google

Sync Contacts Between Salesforce and
Google Contacts

Stay More Productive with Lightning Sync
(Generally Available)

Select Which Google Calendar Events Sync
to Salesforce
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Google® Contacts and Events Sync More
Frequently

Microsoft® Integration

Lightning for Outlook

Pin Lightning for Outlook to Make Efficiency
Pop
Relate Emails You're Composing to

Salesforce Records (available within 24 hours
after the release)

Gain Speed and Consistency with Lightning

Email Templates

Choose Which Attachments Are Keepers
Rev Up Productivity with Enhanced Email
Identify Emails Related to Salesforce Records
Easily

Lightning Sync for Microsoft’ Exchange®

Sync Events in Both Directions Between
Microsoft” Office 365” and Salesforce

Invite, View, Manage, and Sync Meeting
Attendees on Salesforce Events

Microsoft” Contacts and Events Sync More
Frequently

Salesforce for Outlook

Critical Upgrade Required to Continue Using

Salesforce for Outlook

Retirement for Microsoft” Outlook” 2007 Is
Approaching

Give Up Manual Upgrades by Migrating to

Lightning for Outlook and Lightning Sync
Extended Mail Merge

Set Up Extended Mail Merge from Salesforce
Classic Without a Call to Customer Support
(available within 24 hours after the release)
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Extended Mail Merge Supports Microsoft”

Word .docx Files (available within 24 hours
after the release)

Other Changes in the Sales Cloud
Cloud Scheduler Is Being Retired

In Hierarchies, Only Parent Records Are
Displayed with Icon for Expanding Row

Make It Easier to Create Orders
Add and Edit Multiple Order Products

Determine Which Order and Order
Product Fields Appear

Email Quote PDFs with One Click

Preview Quote PDFs in Firefox

Person Accounts Show All Cases in

Related Lists

Duplicate Management Setup Items
Consolidated

Ineffective Matching Rules Can’t Be
Activated

Data.com Prospecting Insights in
Lightning Separated from News
Component

Data.com Tab to Be Available Only to
Prospector Customers

Data.com Account Data Assessment to
Be Retired

Stay-in-Touch Requests Enter
Retirement

Pardot: Engagement Studio Enhancements and More Engage Reporting Options
Pardot Engagement Studio

Manage Prospect Assignments from
Engagement Programs via Salesforce
Queues
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Adjust Scoring Category Scores Based on
Prospect Activity
Check Scoring Category Scores in
Engagement Programs
Track and Report on Your Team’s

Engage Emails

Service

Route cases and push work to the right agent at the right time with Lightning Omni-Channel. Set up Lightning Knowledge and
Communities painlessly with our guided, step-by-step setup flows. And get more done remotely with Field Service Lightning preventative
maintenance, parts requests, and stock transfers. Work where your customers are!

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Lightning Experience Readiness Report

Service Console (available within 24 hours after the release)

Supercharge Your Productivity in the
Lightning Service Console App

More Lightning Service Setup Flows
(Beta)

Streamline Support for Customers with
Community 360 (Pilot)

Cases
Less Is More—the Compact Case Feed
Filter Your Case Feed in Lightning
Experience
View, Create, Edit, and Delete Case
Comments
See Email Attachments in the Case’s

Attachment Related List

Send Snazzier Emails with a Better
Rich-Text Toolbar

The Send Email Quick Action Is Renamed
Email
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Log a Call Action Available for Lightning
Experience

Reply to Social Posts in the Case Feed
Knowledge

One-Stop Shop for Lightning
Knowledge Setup

Take Action with Knowledge Articles in
the Sidebar

View Knowledge Articles, No Clicks
Needed

A Record Home of Your
Own—Configure Lightning Knowledge
Record Home

Lightning Knowledge Is Now Supported
in Communities

Create Engaging Articles with
Enhancements to the Lightning
Knowledge Rich Text Editor

No Files Left Behind with Lightning
Knowledge

Move Them in, Move Them out: Import
and Export with Record Types

Lightning Knowledge Shows
Knowledge, Not Articles

Get Answers on the Go With Knowledge
Articles in Salesforce1

Find What You Need with Search
Layouts in Lightning Knowledge

Query Quickly with Updates to SOQL
Queries for Knowledge Article Version
(KAV)

Check Out New Derived Fields for
Knowledge

Set Up Knowledge in the Lightning
Service Setup

Considerations for Lightning Knowledge
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Knowledge Search: Enhanced Relevance, More Control over Suggested Articles

Find the Right Article for a Case with Higher
Character Limits

Search by Attached Files to Find Articles
Faster

Omni-Channel

Route Work to Agents in Lightning
Experience (Beta)

Use an External Routing
Implementation with Omni-Channel
(Beta)

Field Service

Get Ahead of the Game with Preventive
Maintenance

<

Get the Right Tool to the Job with Parts
Requests and Stock Transfers

<

Manage Your Mobile Workforce with
Time Sheets

<]

Optimize Scheduling with the Field
Service Lightning Managed Package

<]

Enjoy Profile-Based Access to Field
Service Features

<]

Resource Absences Can Now Overlap

Do More with Field Service in the
Process Builder

Mobile Field Service

View Work Orders Based on Location in
i0S

<]

Finalizing Jobs Is More Reliable in i0S

<]

Bring the Schedule Screen Under
Control in iOS

<

New Branding Options and Geolocation
Accuracy in the Field Service Mobile
Settings Page for iOS

<

Dependent Picklists Supported in i0S

<
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Community Users Gain Access to the iOS
App
Multi-day Appointments in iOS
Good News, Android Lovers! The Field

Service Lightning Mobile App for
Android Is on the Horizon (Beta)

Social Customer Service

Get Social Customer Service in
Professional Edition

Do More with Facebook Posts

Do All Your Socializing in Lightning
Experience

Boost Productivity with New Twitter
Actions in the Redesigned Case Feed

Get the Big Picture with Attachmentsin
the Case Feed

Snap-ins for Web

Add Snap-ins to Your Lightning
Communities

Say Goodbye to Dropped Chats for
Wandering Visitors

Supply Notifications and Chat Options
in an Informational Chat Window
Header

Let Agents Call for Backup with Chat
Transfer

<]

Help Your Agents Get More from Chat
Visitors with File Transfer

<]

Speak the Language: Customize and
Translate Labels for Chat Visitors

<]

Don’t Make Agents Wait for a Long-Lost
Chat Visitor

<

Your Chat Visitors Can Save Their Chat
Transcripts

Direct Chat Visitors to Other Resources

26



Salesforce Summer ‘17 Release Notes How and When Do Features Become Available?

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Resize Your Chat Window and Font

See Visitor Information with Incoming
Chats

Use Pre-Chat APIs to Send Nonstandard
Pre-Chat Details

Upgrade Your Snap-ins Chat Code
Snippet to Use More Chat Features

Bye-Bye, Send Button!
Snap-ins for Mobile
Other Changes

See the Assignment Checkbox in
Salesforce1

Changes to the Open CTl for Lightning
Experience saveLog Method

Chatter Answers Retires in Spring '18

Work with Your Support Entitlements
in Lightning Experience

View Asset Level at a Glance

Criteria-Based Sharing for Work Orders
(Generally Available)

Changes to the Web-to-Case and
Web-to-Lead Endpoint URL

Analytics

Drive decisions with insights from reports and dashboards and Wave Analytics. Lightning Experience reports and dashboards get more
collaborative with dashboard filters, improvements to report subscriptions, and other enhancements. With Einstein Discovery and the
new Wave features, analytics become more accessible for both admins and business users.

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Reports and Dashboards
Add Dashboard Filters in Lightning
Experience
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Find Reports More Easily While Adding
or Editing Dashboard Components
Add Combination Charts to Dashboards
in Lightning Experience
Subscribe Other People to Reports
Create Report and Dashboard Folders

in Lightning Experience

Other Enhancements to Reports and
Dashboards in Lightning Experience

Einstein Analytics (Wave)

Einstein Analytics, the New Name for
Wave Analytics

Wave: Einstein Discovery

Set Up Einstein Discovery
Bring Your Data into Einstein Discovery

Find the Stories Buried in Your Data

Better Understand Your Data Through

Visualizations

Dig Deeper into the Data

Share or Export the Story

Display Einstein Discovery

Recommendations in a Salesforce Object
Wave: Personalize Your Analytics Home and Apps

Experience Wave Via Streamlined Pathways
for Business Users and Builders

Include Lenses in Your Wave Apps
Get Notified About Changes to Any
Dashboard Widget

Track and Manage Notifications on Your

Wave Home Page like a Pro
Delete a Dashboard from Its Tile or List View

Wave: Redesigned Exploration, New Charts, and Dashboard Inspector
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Reach the Heights of Productivity with the
New Explorer
Access More Wave Charts and Configure
Them in More Ways
Run Your Dashboards Faster with the
Dashboard Inspector
Tailor the Results to the User Viewing the
Dashboard
Show Totals and Maximize the Display in
Tables
Wave Designer Labels Have Changed
Get Familiar with Dashboard JSON Changes

for Wave Designer

Wave: Updated Data Manager, New Connectors to External Sources, Dataflow Enhancements

Work Smarter in the Data Manager

Connect to External Data with Clicks, Not
Code (Generally Available)

Create Dataflows with Clicks, Not Code

Extract Replicated Data with the Digest

Transformation

Learn About Dataflow Validation

Enhancements

Learn About Changes to Dataflow Limits

Enable New Fields for Replication with Ease

Add More Flavor to Your Data with New

Recipe Ingredients

Get On Track with the Flexible Scheduler

Create Datasets, Avoid Clutter

Use Your Salesforce Sharing Settings in
Wave

Wave: Action Menu Customization, More Bindings, and Embedding in Communities

Enable Actionable Insights with Clicks Not
Code
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Feature

Define Richer Widget Interactions with
Enhanced Bindings Support

Embed Wave Dashboards in Communities
the Easy Way with Community Builder

Wave: Trend Data
Delete Inactive Trending Dashboards

Embed Trending Dashboards into Lightning
Reports

Wave: Accelerate with Prebuilt Wave Apps

Lenses Added to Sales App Give You
Fine-Grained Data Insights

Sales Analytics: Smarter Selling and Sales
Process Optimization, Now Faster than Ever

Introducing Field Service Analytics

Optimize Sales Processes With the Latest
Sales Wave Dashboard

Keep Your Team Productive and Customers
Happy with New Service Wave Dashboard

Wave: Analytics on Mobile
Experience the Latest Wave for i0S

Get the Latest for Wave Analytics for
Android

Wave: New APIs, SDKs, and Templates
Introducing Wave Templates

Updates to the REST API

Query your Dataset with the Wave Apex SDK

Communicate with Wave Dashboards Using
the Web SDK

Communities

Enabled for users

How and When Do Features Become Available?

Enabled for Requires Contact
administrators/  administrator Salesforce to
developers setup enable

Communities makes a splash this summer with a slew of flexible new features. Extend Salesforce CRM to your partner network, and drive
channel sales with the native Lightning Partner Central solution. Use CMS Connect to render content from your content management
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system (CMS) in your community for consistent branding and easier maintenance. Switch between communities and see real-time
notifications with App Launcher and Notifications support. We've got lots more to show you, so dive in!

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Critical Update Activation: LockerService
in Communities
Extended Deadline for TLS 1.0
Disablement in Communities
Announcing Partner Central—The New
Partner Community Solution
Connect Your Content Management
System (CMS) to Your Community (Beta)
Get More Criteria-Based Audiences
Community 360 Empowers Support
Agents to Better Help Customers (Pilot)
Protect Your Secrets by Adding a Login
Form to Your Website
Move Communities Between Orgs with
Change Sets
Upgrade Community User Licenses in a
Blink
Lightning Bolt
Usability, Design, and Performance Improvements
Get More Out of Communities with

Community Workspaces

Easily Switch Between Your Salesforce
Org and Communities

Stay on Top of What Happens in Your
Communities with Global Notifications

Simplify Your Style with Centralized
Branding Properties

Analyze and Improve Community
Performance (Developer Preview)

Components—Use’Em Where You Need
‘Em
Improve SEO Results by Setting Your

Preferred Domain
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Lightning Communities

Refine Your Content with a Streamlined
Rich Content Editor and Dedicated

HTML Editor

Koa and Kokua Templates No Longer

Available for New Communities

Include Topics and Feeds in Community
Global Search Results

Organize Your Community’s Top Articles
by Topic

Search and Sort Specific Feeds in
Communities

Assign Topics Automatically to Articles
in Communities

Help Customers Discover and Interact
with Content Using the Improved Article

Detail Page

Add the Language Picker to Any

Lightning Community Page

Case Detail Page Variation and
Components to Retire Summer ‘19

Set Up a Community in Lightning
Service Setup

Use the Snap-ins Component to Add
Live Agent to Lightning Communities

Files in Lightning Communities

Take Action on Files Right from the Feed
Take Action on Files from the Related
List

Share Public Links to Your Files
Unshare a File in Communities
Add Multiple Files to Libraries

Chatter in Lightning Communities

New Editor Brings Better Topics,
Mentions, and Comments
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Sort Discussion Global Search Results
by Relevance
Filter Community Groups to Show
Unread Posts
Share Posts with a Community Group
Create a Report on the Top 100 Feed
Item Views
Direct Messages Has Better Membership
Management and Navigation
Poll Your Community
Manage Group Members in One Place
Change Your Email Notifications While
in Your Group
Get and Do More with Group Tiles

Custom Lightning Components

Add App Launcher and Notifications
Components to Lightning Components
in Communities

Integrate Your Custom Apps into the
Chatter Publisher (Pilot)

Analytics

Keep Track of Community Health with
the Service Community Scorecard

Create a Custom Report Type to See
Click-Through Rates for Related Articles

Track Community Activity with New
Participation Reports

Mark the Sentiment of Your Feed Posts
and Comments (Pilot)

Detect Spam with Einstein (Pilot)

Embed Wave Analytics with the Wave
Dashboard Component

Take Action from the Flagged
Discussions Moderation Queue
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Other Changes in Communities

Mass Actions Available for External

Members

Lightning Knowledge Is Now Supported
in Communities

Object Detail Pages Now Redirect to
SEO-Friendly URLs

Use More Rel Attribute Values in Head
Markup

The Builder Link Is Back!
More Accurate Label on Administration

Preference in Community Workspaces

The Moderation Perm for Direct
Messages Has Changed

Customer Community Plus Users Can
Change Case Statuses

Manage External Users Permission

Allows Account Merges

Chatter

Organize feeds with topics, enjoy the new streams home, manage group membership with ease, and see who's been most active in

Chatter.
Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Chatter Overall
Use Topics to Organize Your Content in
Chatter
Discover People to Follow and Groups
to Join
Feeds
There Are Lots of Shiny New Features
for Streams

34



Salesforce Summer ‘17 Release Notes How and When Do Features Become Available?

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Use a Record’s Follow Action to Add It
to a Stream
Get a Richer Experience with the New
Editor in Chatter
Sort Feed Global Search Results by
Relevance
Company Highlights Is the Default Feed
for New Users
Filter Groups to Show Unread Posts
Filter a Profile to See a User’s Posts
The What | Follow Feed Gets Some New
Filters
Is Your Post Reaching the Right People?
Share a Post with a Group in Lightning
Experience
Create a Report on the Top 100 Feed
Item Views
Encryption for Chatter Gets Updates
(Pilot)
Groups
Manage Members with Ease
Create New Groups from Chatter Home
See Group Email Notifications on the
Group Page
Get Group Info (and Even Join) in the
Tile View
User Profiles
See Who's Most Active in Chatter with
the Top Users Report
Identify External Users at a Glance
Flaunt Your Vacation with Out-of-Office

Messages for Your Profile (Pilot)
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Files

Libraries are available in Lightning Experience, even for users without Salesforce CRM Content licenses. Multiple upgrades to libraries
help you work better in Lightning Experience: add multiple files to a library, customize your file detail pages, and take action on files
right from your Chatter feed.

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Consciously Uncoupling: Libraries and
Content
Updates to Libraries
Customize the Files Detail Page
Validation Rules Improve File Data
Share Public Links to Your Files
Get Better Performing, More Secure
Content Previews with Lightning
Delivery Player
Unshare a File
Right-Click to Open a File in a New Tab
Drag Files onto Files and Attachments
Related Lists
Take Action on Files Right from the Feed
Files Transfer to Related Records
Automatically When Leads Are
Converted
Convert Attachments to Files
Authenticate Effortlessly to External File
Sources in Salesforce
Enjoy More Room for Files

Salesforce Integrations: Taking Salesforce to the Next Level

Empower your users to be more productive by connecting Salesforce to some of the industry’s leading business applications. Most of
these integrated apps are available in both Salesforce Classic and Lightning Experience, but a few are available in only one or the other.
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Skype for Salesforce (Beta) in Lightning
Experience: Simplified Administration
Between Microsoft 365° and Salesforce
Google Integration: General Availability
for Lightning for Gmail and Lightning
Sync
Microsoft” Integration: More

Improvements, Increased Productivity

Mobile

Salesforce mabile apps help your users stay productive throughout their busy days, no matter where they are. So we've been hard at
work adding new ways to help your users outside of the office. Salesforce1 offers improvements to search, approvals, and many other
sales features, so sales professionals can take care of even more business from their phones.

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Salesforce1

What'’s New in the Latest Salesforcel
Downloadable Apps

Salesforce1: Everything That's New

Updated Salesforce Requirements
New Search Experience in Salesforce1 for
Android

Get More Information About Records Before
You Tap

Navigate Easily to Person Accounts

Create Contacts Quicker from Account
Records

Legacy Charts in Salesforce1 Will Retire in
Spring "18 (Phased Retirement)

Tag Posts and Comments with Topics
Sort Feed and Discussion Global Search
Results by Relevance

Poll a Community from Your Mobile Device
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Salesforce Authenticator

Get More Reminders to Keep Your
Authenticator Account Backups Current

Find Your App Version in Salesforce
Authenticator

Salesforce Mobile Classic
SalesforceA: More Resource Options for Android and iOS Users

Check Your Lightning Experience
Readiness with SalesforceA

Kick Off Optimizer with SalesforceA

SalesforceA Connected App Splits into
Two

Salesforce Chatter: A New Way to Work with Windows 10

Supported Devices and Installing
Salesforce Chatter

What's Available in Salesforce Chatter

Financial Services Cloud

Share the wealth of Financial Services Cloud Lightning components that are now available in Communities. Get on the fast track to
creating individuals and adding them to groups with the new Client Profile Builder. Take advantage of quick actions in Wave for Financial
Services Cloud.

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Build a Digital Portal for Independent
Advisors with Lightning Components
Access Financial Services Cloud in
Communities
Create an Individual with the Client
Profile Builder
Take Action in Einstein Analytics for
Financial Services Cloud
Unlock Member Details on Relationship

Groups
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Feature

Configure Account and Contact
Information

Let the Last Name Be First

Assign a Permission Set License

Health Cloud

Enabled for users

Other Changes in Financial Services Cloud

Enabled for
administrators/
developers

How and When Do Features Become Available?

Requires Contact
administrator Salesforce to
setup enable

We've streamlined the care of patients with chronic or long-term medical conditions by allowing them to have multiple, concurrent
care plans and more than one care manager. And now patient lists created from the Einstein Analytics for Health Cloud app can be sent
to and used in the Health Cloud console. To make your life easier as an admin, we've packaged up three new Lightning components

that let you create patient communities in n

Feature

Create Concurrent Care Plans

o time at all.

Enabled for users

Enabled for
administrators/
developers

Requires Contact
administrator Salesforce to
setup enable

Use Health Cloud Empower Lightning Components to Build a Patient Community

Give Care Team Members Access to Care
Plans from the Community

Access the Care Team in Communities

Give Care Team Members Access to
Tasks from the Community

Send a Patient List from the Analytics
App to Health Cloud

Control the Sort Order of Items in Care
Plans

Create Care Plans That Fit Your Patients
Get Timeline Details at Your Fingertips

Procedures and Procedure Requests
Added to the Timeline

Delete Patient Lists

Archived Tasks Are Available in Health
Cloud Console

Assign a Permission Set License
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Add Visualforce Page Access to Console
Users
Health Cloud Has New Custom Objects
Changed Health Cloud Object
Customization

Make your Lightning pages smarter by adding the new Einstein Recommendations component. Navigate more quickly around the
Object Manager and other parts of Setup in Lightning Experience. And get more done in Lightning Experience with enhanced approvals
and Lightning flow runtime. If that’s not enough, check out the usability improvements to our data import tools and global picklists.

Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Lightning App Builder

Power Up Your Lightning Pages with
the Flow Component (Generally

Available)

Personalize Home and Record Pages

with Einstein Recommendations

Add a Launch Pad for All Your
Third-Party Apps on Your Home Pages

Setup

Open More Tabs from Setup with
Right-Click

Find Your Way to Object Manager More
Quickly

Efficiency Features at Your Fingertips in
Setup

Rich Text Editors for Custom Fields Get
a New Look

Show Custom Apps in Lightning
Experience

Disable Lookup Record Preview in
Lightning Experience for Accessibility

Supported Languages Changed and
Added
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Enabled for
administrators/
developers

Feature Enabled for users

Delegated Admins: View and Assign
Public Groups with More Ease

Block Execution of JavaScript in the
HYPERLINK Function (Critical Update)

Approvals

Reassign Approval Requests

<

Recall Submitted Approval Requests

<]

View Approval Comments

Visual Workflow

Embed Your Flows in Lightning Pages
(Generally Available)

Launch Flows in Lightning Runtime from
Buttons, Links, and Custom Tabs

Redirect Flows That Render in Lightning
Runtime

Now You See Me, Now You Don't:
Dynamically Update Flow Screen Fields
(Pilot)

Access Encrypted Data in Your Flows
(Beta)

Get Extended Error Details for Flows in
the Tooling API

Customize the Look and Feel of Flow
Interviews with the REST API (Pilot)

Data Import

Search for Fields When Mapping

<]

Separate Data in Your Import File

<

The Handling of Errors During Import
Has Changed

<

Match Look-Up Fields with an External
ID

<

How and When Do Features Become Available?

Contact
Salesforce to
enable

Requires
administrator
setup

Custom Field and Picklist Administration

Track Time with the New Time Field
Type (Pilot)
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Enabled for Requires Contact
administrators/  administrator Salesforce to

Feature Enabled for users developers setup enable
Define Default Values at the Field Level
Promote Your Picklist Fields to Global
Value Sets
Global Value Sets Get Higher Limits

Permission Sets

Session-Based Permission Sets Are

Generally Available (available within 24
hours after the release)

Activate or Deactivate a Session-Based
Permission Set Using a Flow (available
within 24 hours after the release)

Create More Permission Sets in
Professional Edition

Permission Set Metadata Behavior
Change

Salesforce Connect

Track External Object Data Callouts with
Event Log Files (Pilot)

Improved Support for Picklist and
Multi-Select Picklist Fields on External
Objects

New Rate Limit Applied to External
Object Search Results

Prepare for Temporary Salesforce IDs
for External Object Records

Process Builder

Access Encrypted Data in Process
Builder (Beta)

Stop Automated Field Updates from
Suppressing Email Notifications (Critical
Update)

Security and Identity

Transaction Security has a handy new Lightning Experience interface, formulas now work with encrypted fields, and you can connect
your website to your backend CRM with Embedded Login.
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Authentication and Identity

Embedded Login Enables Users to Log
In to Your Website

Get More Control over Connected App
Access

Export Profile Password Policies

Bookmark Redirection Is Supported
Even When Chatter Is Disabled

Command Your Brand with Dynamic
Branding

Remove the Surprise of Session Timeout

Tooling API Endpoints Now Included for
Salesforce Identity

Require Identity Confirmation When
Adding Two-Factor Authentication

Require Identify Verification When
Changing Email Address

Deprecating loginURL Query Parameter
Enable Lightning Login for All Users
Avoid Using Path Prefixes Reserved by
Salesforce

SAML Single Logout (SLO) Is Available
(Beta)

SAML Signing Certificate Is Being
Retired

Streamline Connected App Access with
Improved IP Relaxation

Health Check
Import a Custom Security Baseline into
Health Check (Generally Available)
Health Check Has New and Changed

Security Settings
Salesforce Shield

Platform Encryption
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable

Retrieve Encrypted Data with Custom
Formula Fields (Generally Available)

Apply BYOK Tenant Secrets to Search Index
Files

Granular Control of Certificates with the New
Manage Certificates Permission

Access Encrypted Data with Flows and
Process Builder (Beta)

Encrypt More Data in Chatter Feeds (Pilot)
Encrypt Standard Lead Fields (Beta)
Encryption for Wave (Beta)

Mass Encryption Now Includes Existing
Email Attachments

Critical Update: Encrypted Data Is Visible to
Authenticated Users

Event Monitoring

Updated Event Monitoring Analytics App
Lets You Visualize Your Users’ Actions in
Lightning Experience

Streamlined Permission Setup for Event
Monitoring Analytics Apps

Identify Users Who Download Large Reports

Track User Actions in Lightning Experience
More Comprehensively with New Fields

Use Async SOQL and UniqueKey for More
Flexibility in Login Forensics

PreventIdentity Fraud in Government Cloud
with Login Forensics

Track Salesforce Connect Callouts with Event
Log Files (Pilot)

Prepare Your Org for Ul Tracking Event Type
Retirement

Transaction Security

New Wizard Guides You Through Creating
Policies
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Feature Enabled for users

Monitor Chatter Posts with New Resources
and Actions

Get Comfortable Writing Chatter Policies
with New Examples

Other Changes

Secure HTTPS Connections for Third-Party
Domains

Deployment

Feature Enabled for users
New Change Set Components

Modify All Data Permission Is
Automatically Selected When You Select
Deploy Change Sets

Development

Whetheryou're using Lightning components, Visualforce, Apex, or our APIs with your favorite programming language, these enhancements

Enabled for
administrators/
developers

Enabled for

administrators/

developers

Requires
administrator
setup

Requires
administrator
setup

to Force.com help you develop amazing applications, integrations, and packages for resale to others.

Feature Enabled for users
Lightning Co
LockerService Critical Update Activation

Critical Updates for Stricter CSP
Restrictions

Disable Access to Non-global Apex
Controller Methods in Managed
Packages (Critical Update)

Override Standard Actions with
Lightning Components

Lightning Data Service (Beta)
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Requires
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setup

How and When Do Features Become Available?

Contact
Salesforce to
enable

Contact
Salesforce to
enable

Contact
Salesforce to
enable
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Find Component Markup Errors Faster
with Improved Error Messages
Browser Console Warnings for
JavaScript and Apex Actions with the
Same Name
Use the aura:valueRender Event Instead
of a Custom Renderer
Streamlined Validity Checks for
Components
Use the forcethasSObjectName Interface
with Quick Actions
Use force:createRecord to Prepopulate
Fields on the Record Create Panel
Choose a CSP Level for
lightning:container (Developer Preview)
Deprecated locale Parameter in
AuralocalizationService JavaScript API
Methods
Deprecated useAppcache Attribute in
aura:application
Removed LockerService Restriction on
instanceof in JavaScript
New and Changed Lightning
Components
New and Changed Lightning Events
New and Changed Lightning Interfaces
New JavaScript APl Methods
Einstein Vision
Einstein Vision Is Now Generally
Available
New Ul Makes It Easy to Get a Token
Access the APl in Heroku Using the

Einstein Vision Add-On

Create a Dataset from a Zip File
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Page Through All Examplesin a Dataset
Monitor APl Usage
Visualforce
Use Advanced PDF to Render Visualforce
Pages as PDF Files (Pilot)
Prepopulate Fields on a Record Create
Panel
Access Visualforce Page Metrics Using
the SOAP API
Roll Back Changes in Your Org When
Remote JavaScript Methods Throw
Exceptions
Allow CSRF Protection on GET Requests
to Visualforce Pages Critical Update
Postponed
Add Clickjack Protection for Legacy
Browsers to Visualforce Pages Without
Page Header Is Now Enforced (Critical
Update)
Lightning Design System

Salesforce DX (Beta)
Access Salesforce DX (Beta)
Second-Generation Packaging (Pilot)

Salesforce Development Tools for Visual
Studio Code (Beta)

Salesforce Command-Line Interface (CLI)
Considerations for Salesforce DX (Beta)

Considerations for Force.com IDE 2
(Beta)

Information for Pilot Participants
Upgrade Your Salesforce DX Pilot to Beta

Beta Changes That Affect the Pilot Salesforce
DX Environment

Force.com IDE 2: Move from Pilot to Beta
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Apex
Retrieve and Deploy Metadata in Apex
Send and Manage Orders with Apex
Modifying an Apex Class Invalidates
Platform Cache
Safely Cache Values with the New Cache
Builder Interface
Cache Operations Supported in
Visualforce Controllers
Handle Attachments Easily with New
Messaging Methods
Disable Access to Non-global Apex
Controller Methods in Managed
Packages (Critical Update)
POST Method for runTestsSynchronous
Requires View Setup Permission (Critical
Update)
Apex: New and Changed Classes and Interfaces
New Apex Classes
Changed Apex Classes
New Apex Enums
New Apex Interfaces
Changed Apex Interface
ConnectApi (Chatter in Apex): New and Changed Classes and Enums
New and Changed Chatter in Apex Classes
New and Changed Chatter in Apex Input
Classes
New and Changed Chatter in Apex Output
Classes
New and Changed Chatter in Apex Enums
API
New and Changed Objects
New Objects
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Feature
Changed Objects
SOSL

WITH HIGHLIGHT Supports Custom Fields
and Objects

Disable Spell Correction on a Search Query
with WITH SPELL_CORRECTION

REST API
New Resource: Record Count

New Resources: Flows and Flow Interviews
(Pilot)

Changed Resource: Search Suggested
Records

New Resources for Platform Event Schema
Changed Header: Assignment Rule

SOAP API

New and Changed Calls

Chatter REST API

New and Changed Chatter REST API
Resources

New and Changed Chatter REST API Request
Bodies

New and Changed Chatter REST API
Response Bodies

Reports and Dashboards REST API

New Resources: Filter Operators, Filter
Options Analysis, Report Fields

New Methods

Changed Resources: Analytics Notifications
and Dashboard Describe

Bulk API
Simplified Job Process for Bulk API 2.0 (Pilot)

Enterprise Messaging Platform

How and When Do Features Become Available?

Enabled for
administrators/
developers

Contact
Salesforce to
enable

Requires
administrator

Enabled for users setup
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Enabled for Requires Contact
administrators/  administrator Salesforce to
Feature Enabled for users developers setup enable
Deliver Custom Notifications with Platform
Events (Generally Available)
Supported CometD Versions for Streaming
API
Tooling API
Warnings Returned from Successful
Metadata Save Operations
Improve the Performance of Tools and Apps
Built with Tooling API By Using the
Composite Resource
Tooling API New and Changed Objects
Metadata API
Data Services
Enhancements to BigObjects (Pilot)
Enhancements to Async SOQL (Pilot)
User Interface API (Developer Preview)
Lightning API Name Changed to User
Interface API
User Interface API Supported Objects
Object Info Response Body Includes Child
Relationships
Discover Whether a Field Is Required in a
Layout
Record Exception Error Includes Information
About Compound Fields and Duplicate
Records
Lightning Console JavaScript API (Pilot)
Open CTI API

Other API Changes

Federated Search API

Custom Metadata Types
Add Validation Rules for Custom
Metadata Type Fields
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Enabled for Requires Contact
administrators/  administrator Salesforce to

Feature Enabled for users developers setup enable
Custom Metadata Types Support Long
Text Areas (Generally Available)
Still Using Custom Settings? We Have a
Usage Button for You

ISVforce

Send and Manage Orders in Lightning
Experience
Automate Order Processing with the
Channel Order Apex API
Exclude Subscriber Orgs from a Push
Upgrade
Improved Performance for Managed
Package Push Upgrades
Metadata Access in Apex
Use the Developer Hub to Manage Your
Scratch Orgs (Beta)

Supported Browsers

We've made some changes to our supported browsers documentation, making it easier to find what you need. Supported browsers for
Salesforce vary depending on whether you use Salesforce Classic or Lightning Experience.

IN THIS SECTION:

Supported Browsers for Lightning Experience
See the supported browsers and limitations for Lightning Experience.

Extended Support for Accessing Lightning Experience Using Microsoft Internet Explorer Version 11

We previously communicated that the end of support date for Internet Explorer version 11 (IE11) for Lightning Experience was
December 16, 2017. We received your feedback, and as a result will be offering Extended Support for IE11. This extended support
will be available through December 31, 2020.

Supported Browsers for Salesforce Classic

Salesforce Classic is supported with Microsoft” Internet Explorer® version 9, 10, and 11, and Apple” Safari® version 10.x on macOS.
The most recent stable versions of Microsoft Edge, Mozilla® Firefox®, and Google Chrome™ are also supported. There are some
limitations.
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Supported Browsers for Lightning Experience

See the supported browsers and limitations for Lightning Experience. EDITIONS

@ Nofe: You can't access Lightning Experience in a mobile browser. Instead, we recommend
using the Salesforce1 app when you're working on a mobile device. For a list of supported
mobile browsers on Salesforce, see Requirements for the Salesforce1 Mobile App.

Lightning Experience is
available in: Group,
Professional, Enterprise,
@ Important: Support for Internet Explorer 11 to access Lightning Experience is retiring Performance, Unlimited,
beginning in Summer '16. and Developer Editions

e You can continue to use IE11 to access Lightning Experience until December 16, 2017.

e Ifyouoptinto Extended Support for IE11, you can continue to use IE11 to access Lightning
Experience until December 31, 2020.

e This change doesn't impact Salesforce Classic or users of orgs with Communities.

For more details about this change, see Retirement of Support for Accessing Lightning
Experience Using Microsoft Internet Explorer version 11.

Microsoft® Microsoft® Edge Google Chrome™ Mozilla® Firefox® Apple® Safari®
Internet
Explorer®
Lightning Experience  IE 11 (EOL December  Latest Latest Latest 10.x+
31,2020)
Lightning Console  No Latest Latest Latest 10.x+
Apps
Lightning IEN Latest Latest Latest 10.x+
Communities
Special setup No No No No No
considerations?
Limitations? Yes Yes No Yes Yes

@ Nofte: The term “latest version” is defined by the browser vendors. Use the support for your browser(s) to understand what “latest
version” means.

Extended Support for Accessing Lightning Experience Using Microsoft
Internet Explorer Version 11

We previously communicated that the end of support date for Internet Explorer version 11 (IE11) EDITIONS
for Lightning Experience was December 16, 2017. We received your feedback, and as a result will
be offering Extended Support for IET1. This extended support will be available through December

Lightning Experience is

31,2020, available in: Group,

We believe that this extended period will give you the time you need to migrate from IE11 to more Professional, Enterprise,
modern and secure browsers, while still allowing you to take advantage of the benefits of Lightning Performance, Unlimited,
Experience now. and Developer Editions
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Salesforce Summer ‘17 Release Notes Supported Browsers for Salesforce Classic

For complete details of Extended Support for IE11, including what's covered and what isn't, and steps you need to take, see Retirement
of Support for Accessing Lightning Experience Using Microsoft Internet Explorer version 11.

SEE ALSO:

“Disable Access to Lightning Experience and the Salesforce1 Mobile Browser App from IE11” Critical Update Canceled

Supported Browsers for Salesforce Classic

Salesforce Classic is supported with Microsoft” Internet Explorer” version 9, 10, and 11, and Apple® EDITIONS
Safari® version 10.x on macOS. The most recent stable versions of Microsoft Edge, Mozilla® Firefox”,

and Google Chrome™ are also supported. There are some limitations. Salesforce Classic available

@ Nofte: Using Salesforce Classic in a mobile browser isn't supported. Instead, we recommend in: All ditions
using the Salesforce1 app when you're working on a mobile device. To see the mobile browsers
that are supported for Salesforce1, check out Requirements for the Salesforce1 Mobile App.
Microsoft® Microsoft® Edge Google Chrome™ Mozilla® Firefox® Apple® Safari®
Internet
Explorer®
Salesforce Classic IE9+ Latest Latest Latest 10x+
Salesforce Console  IE 9+ Latest Latest Latest No
Special setup Yes No No Yes No
considerations?
Limitations? Yes Yes No No Yes

@ Note:

e The term “latest version” is defined by the browser vendors. Use the support for your browser(s) to understand what “latest
version” means.

o Salesforce Classic support for Microsoft” Internet Explorer” versions 7 and 8 is discontinued as of Summer '15.

Salesforce Overall: More Tools to Help You Adopt Lightning Experience,
Keyboard Shortcuts, and More Ways to Navigate and Manage Records

Summer '17 gives you more reasons to love Lightning Experience. We've given the Lightning Experience Migration Assistant an
easier-to-use wizard-style interface, you can now use keyboard shortcuts to maximize efficiency, success messages now include an active
link that takes you to the record you created, and you can open multiple records and related records on one screen with Lightning
console split view.

IN THIS SECTION:

Improve Files Adoption with Optimizer Analysis
Optimizer now analyzes whether your users are working with Files features to manage their documents in Salesforce more effectively.
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Salesforce Summer ‘17 Release Notes Salesforce Overall: More Tools to Help You Adopt Lightning
Experience, Keyboard Shortcuts, and More Ways to Navigate
and Manage Records

Identify and Replace S-Controls with Optimizer Analysis

Optimizer now analyzes whether your implementation contains s-controls, a feature that Salesforce no longer supports. Optimizer
recommends replacing all s-controls with Lightning components or Visualforce pages.

Improve Service Cloud Adoption with Optimizer Analysis
Optimizer now analyzes whether your implementation uses certain Service Cloud features that can help your support agents work
more productively.

New Features in Optimizer Analysis
Optimizer now analyzes your implementations’ static resource limits and formula fields.

Improve Feature Adoption with Optimizer Analysis
Optimizer now analyzes whether your implementation uses certain features that can help your users work more productively.

Storage Limits, Unsupported Browsers, and New Analysis in Optimizer Reports
Optimizer now analyzes several new items across your implementation. These features are available in late May 2017.

Keep Your Code Current with Optimizer

Optimizer now analyzes your Apex and Visualforce code to check whether your implementation uses out-of-date APl versions.
Optimizer flags the code so that your developers can update it to the latest APl version. This feature is available in May 2017.

Find Unused Reports and Dashboards with Optimizer
Optimizer now checks for reports and dashboards that haven't been run in more than a year so that you can delete them from your
implementation. This feature is available in May 2017.

Get Better Assistance with the Restyled Lightning Experience Migration Assistant

To guide you through the optimal path to enabling Lightning Experience, we've given the Migration Assistant an easier-to-use,
wizard-style interface. The tools for assessing and previewing your org’s readiness, setting up features and users, and flipping the
switch are now visible at a glance—and faster to access. Oh, and it’s also easier to find the Migration Assistant in Setup. This change
applies to both Lightning Experience and Salesforce Classic.

Get Expanded Analysis When You Check Your Lightning Experience Readiness

The Readiness Check is chock full of more actionable advice for preparing your Salesforce implementation for Lightning Experience.
We've got specifics on preparing Sales and Service Console and Salesforce Knowledge, as well as roadmap and usage data for several
Service Cloud features. In addition, we're building on our past advice for resolving Cases and JavaScript buttons and links, and adding
insight on who's ready to move to Lightning Experience. We've also reorganized instructions on how to use your report to inform
your rollout plan moving forward. And since it only takes one click to get a personalized report sent straight to your email inbox,
there’s no reason to wait to kick off the Readiness Check. This change applies to both Lightning Experience and Salesforce Classic.

Switch More Users to Lightning Experience

When you enable Lightning Experience, it's important to get your users working in—and benefiting from—the new interface. To
help, the Switch Users to Lightning Experience tool now displays all users in your org, so you can switch the exact group that you
want in one go. The tool also makes it easier to find specific users in the list and to see which users in your org are eligible to switch.
This change applies to both Lightning Experience and Salesforce Classic.

Make Lightning Experience the Only Experience

Ready to move from Salesforce Classic to Lightning Experience without looking back? Just hide the option to switch to Salesforce
Classic from your Lightning Experience users so that they stay in Lightning Experience. This feature is new in both Lightning Experience
and Salesforce Classic.

Ditch Your Mouse—Keyboard Shortcuts Are Here

You can now use keyboard shortcuts to maximize your efficiency and speed while working in Lightning Experience. You can search
for, edit, save, and close a record—all without touching a mouse. We've even got keyboard shortcuts to help you go to the publisher
and post to a feed. So start planning what you want to do with all the time you're going to save! By default, keyboard shortcuts work
in all Lightning apps. This change applies to Lightning Experience only.
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Navigate to a Record Directly from an Action Success Message
We added a small but powerful enhancement to the success message that displays when you create or update a record via a quick
action. The message now includes the record name as an active link that takes you right to that record. This change applies to
Lightning Experience and all versions of the Salesforce1 mobile app.

Lightning Console Apps: See and Do More (Generally Available)

Lightning console apps are generally available and include more features that help your users be productive. With the addition of
split view, keyboard shortcuts, and person accounts, users have everything they need at their fingertips. These changes apply to
Lightning Experience only.

Choose Utility Icons for Your Lightning Apps More Easily

When creating or editing Lightning apps, you can choose icons for your utilities directly in the Lightning app wizard. Previously, you
clicked a link to open a new browser tab that listed the Salesforce Lightning Design System utility icons. This change applies to
Lightning Experience only.

Rich Text Editors Reenabled for LockerService

You can now use rich text editors and edit fields with rich text when the LockerService critical update is active. Previously, rich text

editors were disabled in sandboxes and Developer Edition orgs when the LockerService critical update was active. This change
applies to Lightning Experience and all versions of the Salesforce1 mobile app.

Access Field History Related Lists in Lightning Experience

Track and display the field history for standard or custom objects, regardless of which Salesforce interface you're using. If you added
the History related list to objects in Salesforce Classic, you can now see it in Lightning Experience. You can also set up a field history
related listin Lightning Experiences. This change applies to Lightning Experience, Salesforce Classic, and all versions of the Salesforce
mobile app.

Preview Case Details with Case Hovers

Users can hover over cases to get a sneak peek at the details, including the description and latest update. No more opening the case
record to get important information—talk about a time saver! Support agents who work with cases all day will appreciate this feature.
Case hovers work automatically, so there's nothing for you to set up. This change applies to Lightning Experience only.

Stay in Your Current App When You Open Favorites

Using a sales app? Working with the Lightning console? Your favorites don't care. They open in whichever app you're using. No
more switching to the app where you created your favorite. Now use your favorites from anywhere to instantly access important
Salesforce pages, like records, lists, groups, and dashboards. This change applies to Lightning Experience only.

Find Favorites with a Simplified Favorites List

We removed the top favorites section from your favorites list to simplify the way you access your favorite pages in Salesforce. Favorites
give you instant access to important records, lists, groups, dashboards, and other frequently used pages. Turns out, top favorites
wasn't your favorite way to use favorites. You no longer see top favorites because we're focused on the features that matter to you
most and, based on your feedback, this one didn't. This change applies to Lightning Experience only.

“Disable Access to Lightning Experience and the Salesforce1 Mobile Browser App from IE11" Critical Update Canceled
The timetable for the end of support date for Internet Explorer version 11 (IE11) for Lightning Experience has changed significantly.
As a result, this critical update has been canceled.

Enjoy a Spiffier Look and Feel in Lightning Experience

We've enhanced the look and feel of some areas to bring a little Trailhead pizazz into Lightning Experience. For example, we've
updated the text and visuals on Setup Home, and there's more engaging text on the Profile page. This change applies to Lightning
Experience only.

Search: External Search Results, a Better Way to Find Opportunities, and More

Extend your reach with search. Connect external search providers to see results from Google, Dropbox, Confluence, and other
repositories right in Salesforce. Trying to find an opportunity in a sea of similarly named opportunities? Add the account name to
your search term to find the right one. Plus, see when your search term has been spell corrected, and search more objects.
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Improve Files Adoption with Optimizer Analysis

Optimizer now analyzes whether your users are working with Files features to manage their EDITIONS
documents in Salesforce more effectively.

Optimizer reports on the adoption levels of these items. Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Files Usage
Optimizer evaluates how many users are using Salesforce Files and recommends ways to
improve Files adoption.

Converting Attachments to Files
If your implementation contains a high number of Attachment objects, Optimizer recommends converting them to Files.

Replacing the Notes and Attachments Related List
If your implementation uses the Notes and Attachments related list, Optimizer recommends replacing it with the Files related list.

Identify and Replace S-Controls with Optimizer Analysis

Optimizer now analyzes whether your implementation contains s-controls, a feature that Salesforce EDITIONS
no longer supports. Optimizer recommends replacing all s-controls with Lightning components or
Visualforce pages.

Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Improve Service Cloud Adoption with Optimizer Analysis

Optimizer now analyzes whether your implementation uses certain Service Cloud features that can EDITIONS
help your support agents work more productively.

Optimizer reports on the adoption levels of these items in its analysis. Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Lightning Service Console
Optimizer suggests that your support agents use the Lightning Sales Console so that they can
access and update support records quickly and easily.

Case Feed
If Case Feed isn't enabled, Optimizer suggests enabling it to help your agents collaborate on service records.

Omni-Channel
If Omni-Channel isn't enabled, Optimizer suggests enabling it to route work items to agents efficiently.

Macros
If Macros isn't enabled, Optimizer suggests enabling it. Use macros to streamline your agents’ most common workflows while they
work on support records.

Keyboard Shortcuts
If your implementation doesn’t contain custom keyboard shortcuts, Optimizer suggests creating some to help your agents navigate
Salesforce quickly.
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New Features in Optimizer Analysis

Optimizer now analyzes your implementations’ static resource limits and formula fields. EDITIONS

Optimizer reports on the following feaures in its analysis.

Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Formula Fields that Contain JavaScript Code
Optimizer analyzes your existing formula fields to determine if they contain JavaScript code,
which can cause security issues. If Optimizer finds JavaScript code in formula fields, it
recommends that you replace them.

Static Resource Limits
Optimizer determines if you're approaching static resource limits in your implementation.

Improve Feature Adoption with Optimizer Analysis

Optimizer now analyzes whether your implementation uses certain features that can help your EDITIONS
users work more productively.

Optimizer reports on the adoption levels of these items in its analysis. Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Chatter
Optimizer evaluates how many users are regularly engaging with content on Chatter.

Duplicate Management
If Duplicate Management isn't enabled, Optimizer suggests enabling it to help your users avoid
creating redundant records.

Lightning Sales Console
Optimizer suggests that your most active sales reps use the Lightning Sales Console so that they can access and update sales records
quickly and easily.

Path
If your Sales Cloud objects aren't using Path, Optimizer suggests that you enable Path to guide your users through the life cycle of
their records.

Process Builder
If your implementation uses workflow rules, Optimizer suggests resources to migrate your workflow rules to processes in Process
Builder.

Salesforce1
Optimizer evaluates how many users are engaging with Salesforce on the Salesforce1 mobile app.

Storage Limits, Unsupported Browsers, and New Analysis in Optimizer
Reports

Optimizer now analyzes several new items across your implementation. These features are available EDITIONS
in late May 2017.

Optimizer now reports on these items in its analysis: Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

e File storage limits
e Data storage limits
e New Apex and Visualforce code that's running on out-of-date API versions

e Page layouts that aren't assigned to record types
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e Record types that aren't assigned to profiles
e Roles that aren't assigned to users

e Users who access Salesforce on unsupported browsers

Keep Your Code Current with Optimizer

Optimizer now analyzes your Apex and Visualforce code to check whether your implementation EDITIONS
uses out-of-date APl versions. Optimizer flags the code so that your developers can update it to the
latest APl version. This feature is available in May 2017.

Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Find Unused Reports and Dashboards with Optimizer

Optimizer now checks for reports and dashboards that haven’t been run in more than a year so EDITIONS
that you can delete them from your implementation. This feature is available in May 2017.

Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Get Better Assistance with the Restyled Lightning Experience Migration
Assistant

To guide you through the optimal path to enabling Lightning Experience, we've given the Migration EDITIONS
Assistant an easier-to-use, wizard-style interface. The tools for assessing and previewing your org’s
readiness, setting up features and users, and flipping the switch are now visible at a glance—and

Available in: Group,

fasterto access. Oh, and it's also easier to find the Migration Assistant in Setup. This change applies Professional, Enterprise
to both Lightning Experience and Salesforce Classic. Performance, Unlimited,
Accessing the Migration Assistant in Salesforce Classic is a no-brainer now. From Setup, click Get and Developer Editions

Started in the Lightning Experience Migration Assistant tile at the top of the menu. (From Setup
in Lightning Experience, continue to access the Migration Assistant from the Lightning Experience
link.)
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| CQwick Find / Search... I |

Expand All | Collapse All

Lightning Experience
Migration Assistant

Switch to the modern, Intelllgent
Salesforce.

Ny /

Salesforce1 Quick Start

Force.com Home

Administer

*| Manage Users

We predict you won't pine for the long, long Migration Assistant page of yore. The new Migration Assistant is a clean, concise wizard,
with tabs that highlight the steps for transitioning to Lightning Experience.
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Lightning Experience Migration Assistant

! Learn Check Readiness Preview Optimize with Features Set Up Users Turn It On )

Learn About Lightning Experience

Introducing Lightning Experience

See how LIghtning Experlence can revolutlonize the way your team gets work done Watch Video
Compare Lightning Experience and Salesforce Classic
Werlfy that the features and customizations your users need are avallable In the new ‘ompare
Interface
Get Ready to Migrate to Lightning Experience
Learn more about Lightning Experfence and the best practices for rolling out the new Start Trail
Interface to your users. And get a badge whike you're at It!

Next Step

The interface focuses on specific tasks, one at a time. But you aren't restricted to going through the tabs in a sequential order. As before,
you can use the Migration Assistant to run tools like the Readiness Check and the Preview whenever and as often as needed. Simply
click the desired tab to get down to business.
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Get Expanded Analysis When You Check Your Lightning
Experience Readiness

Lightning Experience Migration Assistant

See what's needed to get key f
Experience. We'll email you a readi

workarounds. Tell Me More

Check Readiness

Preview Dptimize with Features Set Up Users

mizations ready for Lightning

mmended actions and

SEE ALSO:

Switch More Users to Lightning Experience

Get Expanded Analysis When You Check Your Lightning Experience

Readiness

The Readiness Check is chock full of more actionable advice for preparing your Salesforce
implementation for Lightning Experience. We've got specifics on preparing Sales and Service Console
and Salesforce Knowledge, as well as roadmap and usage data for several Service Cloud features.
In addition, we're building on our past advice for resolving Cases and JavaScript buttons and links,
and adding insight on who's ready to move to Lightning Experience. We've also reorganized

EDITIONS

Available in: Professional,
Enterprise, Performance,
Unlimited, and Developer

instructions on how to use your report to inform your rollout plan moving forward. And since it Editions
only takes one click to get a personalized report sent straight to your email inbox, there’s no reason
to wait to kick off the Readiness Check. This change applies to both Lightning Experience and

Salesforce Classic.

Even if you've run the Readiness Check before, we're always adding to the list of features and customizations that you can evaluate, even

between releases. Take some time to check your readiness again.

You still kick off the Readiness Check from the Lightning Experience Migration Assistant, but the steps are a bit different now. From
Setup, click Get Started in the Migration Assistant tile (1). On the Check Readiness tab (2) in the Migration Assistant, click Check

Readiness (3).
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| auickFnd/seach @ 4| Lightning Experience Migration Assistant

Get Started n

Salesforce Quick Start
Force.com Home

Administer

3) Company Profile Check Your Lightning Experience Readiness
*| Security Controls

*| Mobile Administration
» Desktop Administration

* Google Apps

Swltch to the modern, Intelligent

Expand All | Collapse Al

a5
w o f
Lightning Experience
Migration Assistant

Learn Preview Optimize with Features Set Up Users Turn It On

Check Readiness

Salesforce.

Manage Users
Manage Apps
Manage Territories

See what's needed to get key features and customizations ready for Lightning

Domain Management N
Experience. We'll email you a readiness report with recommendad actions and
Communication Templates K ds. Tell Me M
Translation Workbench workarounds. defl e iors
Data Management

Check Readlness

Lightning for Outlook
Lightning for Gmail
Lightning Sync

Email Administration Next Stap

Get Expanded Analysis When You Check Your Lightning

Experience Readiness

If you're using SalesforceA to administer Salesforce from your mobile device, you can also kick off the Readiness Check from the Resources
page in the app.

After kicking off the check, the Readiness Report that you receive includes our most up-to-date recommendations on how you can
prepare for Lightning Experience.

Getinsight about how to prepare features like Sales and Service Console and Salesforce Knowledge. You also get Lightning Experience

roadmap and usage details on Service features like Live Agent, Omni-Channel, Entitlements, and more.

Ml Salesforce Console

You're using Salesforce Console for Salps or Service. Console is supported in Lightning Experience, but some features differ from those in Salesforce
Classic. Some work differently than their Salesforce Classic counterparts or require some setup from you. Other console features aren’t available in
Lightning Experience yet.

Impacts All Console Apps
FEATURE WHEN IS IT COMING TO LIGHTNING EXPERIENCE?  USER IMPACT
QuickText Winter'18 * Included in 15 profiles, assigned to 2 total users

Impacts Specific Console Apps
FEATURE APP LABEL WHEN IS IT COMING TO LIGHTNING EXPERIENCE?
Push notifications standard_ServiceConsole, My_Sales_Console, Stay tuned. Lightning didn’t strike yet.

OtherConsole , My_Custom_Service ,
Other_console_app

Custom keyboard shortcuts My_Custom_Service Stay tuned. Lightning didn’t strike yet.
Pinned lists My_Custom_Service Users get split view in Lightning console apps. Learn More
Multi-monitor support standard_ServiceConsole, My_Sales_Console, Stay tuned. Lightning didn't strike yet.

OtherConsole , My_Custom_Service ,
Other_console_app

Custom console components standard_ServiceConsole, My_Custom_Service  Add the Lightning component to a Lightning page using Lightning App
Builder or migrate to utilities for Lightning console apps.
Note: You can’t add Visualforce components to the utility bar from

Lightning console apps.

Get more precise recommendations about how to modify your JavaScript buttons and links for Lightning Experience.
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1 If this button opens a list view, replace with a Visualforce custom button. In other cases, create a Lightning
component. Learn More

2 Create a Lightning component. Then give users access by either invoking access from a Lightning component
action or using the Lightning App Builder to add the Lightning component to a Lightning page. Learn More

3 Create a Lightning component. Then set up a Lightning compenent action so users can access it. Add
"force:hasRecordld" interface and <aurasattribute name="recordId" type="1d"/> attribute to cbtain ID from the

current object. Then set up a Lightning java component action so users can access it. Learn More

4 Check out Lightning Alternatives to JavaScript Buttons to identify an alternative, or post to the Lightning Now

group in the Salesforce Success Community. Use the hashtag #J5_Alternatives to call on our experts.

e See where your user profiles stand with Lightning Experience so you can decide who's most-ready to participate in a pilot.

Which Users Are Ready?

Based on the features and customizations we’ve evaluated, here’s where users from each pr stand with Lightning Experience. Use these
recommendations to select users from these profiles to be your Lightning Experience champions.

151 Almost Ready

Of the features and customizations we've evaluated, these profiles have access to features that require your attention before rolling out Lightning
Experience. However, these users could still be great candidates for your pilot program.

PROFILE NAME NUMBER OF USERS NUMBER OF FEATURES THAT NEED ATTENTION
BA Viewer Platform 7 B
BA Negotiator+ Platform 4 s
BA Finance Platform 5 B
BA Legal Platform 39 B
BA Admin SpringCM 2 9
BA Negotiator Platform 32 B

e Atthe end of your report, we've added a checklist with explicit advice on which steps to take next on your journey to Lightning
Experience.

What's Next?

Congrats! You're now closer to Lightning Experience than ever before, Wondering what's next? Here’s how you can use this report keep the

momentum going with Lightning Experience.

Schedule a consultation with an expert
To get feedback on your report, register for a free Lightning Experience consultation.

Select your Lightning Experience champions
We recommend that you select pilot users from the profiles that we suggest in the next section.

Preview Lightning Experience
3 Remember that Readiness Check hazn't evaluated all of the features in Salesforce. verify that the features
champions use regularly are accessible from Lightning Experience.

Enable Lightning Experience for your champions
Roll out Lightning Experience to your champions only, and show them around the new interface.

Get champion feedback
5 Have your champions do their job in Lightning Experience for 3 week. Then get their feedback about
which features aren't ready for showtime yet.

Make the recommended changes
6 Getthese features and customizations ready for Lightning Experience by making the recommended
changes. Use this report and feedback from your champions to help you prioritize what's used the most.

Repeat the process
7 When you're done making changes, kick off Readiness Check and start over at step 1. Eventually, you'll Ev
have made all the modifications necessary to get your users into Lightning Exparience.
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SEE ALSO:

Check Your Lightning Experience Readiness with SalesforceA

Switch More Users to Lightning Experience

When you enable Lightning Experience, it'simportant to get your users working in—and benefiting EDITIONS
from—the new interface. To help, the Switch Users to Lightning Experience tool now displays all
users in your org, so you can switch the exact group that you want in one go. The tool also makes

Available in: Group,

it easier to find specific users in the list and to see which users in your org are eligible to switch. This Professional, Enterprise
change applies to both Lightning Experience and Salesforce Classic. Performance, Unlimited,
The Switch Users to Lightning Experience tool is available from the Lightning Experience Migration and Developer Editions

Assistant in Setup. In the Migration Assistant, click the Set Up Users tab, then click Switch Users.

Switch Users to Lightning Experience
1
Bearch for use
) alacte.
LAME - USERNAME HAS ACCESS
-
+ Admin User admin@awcomputing.com ~ \
E
+ Alan Wong awong ivturojnnbon@awcomputing.c ~ /
|-
Allison Wheeler awheeler.avpnjolpacqf@awcomputin i \
| 3 Amy Daniels adaniels.otinckrclsov@awcomputing c ~
An Lin alin.burzTyulxSgo@awcomputing.com  +* /
-
Anjana Shah ashah.gnajtBalgsyl @awcomputing.com \'
E
Anna Bressan abressan.glyexssba2uv@awcomputin.. j I

Search the user list to find exactly the user you want (1). See at a glance which users have permission to access Lightning Experience
and are eligible to switch (2), which users have already switched (3), and which users can't be switched because they don't have the
Lightning Experience User permission (4).

To switch users to Lightning Experience, click the * button next to their names.

Unlike before, you can't use this tool to switch users back to Salesforce Classic. But users can switch themselves back as needed, using
the Switcher in their profile menus.
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o Tip: Want to prevent your users from switching back to Salesforce Classic? See Make Lightning Experience the Only Experience

SEE ALSO:
Get Better Assistance with the Restyled Lightning Experience Migration Assistant

Make Lightning Experience the Only Experience

Ready to move from Salesforce Classic to Lightning Experience without looking back? Just hide the option to switch to Salesforce Classic
from your Lightning Experience users so that they stay in Lightning Experience. This feature is new in both Lightning Experience and
Salesforce Classic.

By default, when you enable Lightning Experience, your users get the Switcher, allowing them to switch back and forth between Lightning
Experience and Salesforce Classic. But if you want some or all of your users to stick to Lightning Experience, you can remove the Switcher

(1.

g
! Madison Rigsby i
acmewarshouse.com

Settings Log Out

OPTIONS

witch to Salesforce Classic €
Add Usermname

In Setup, enable the Hide Option to Switch to Salesforce Classic permission (2) in profiles and permission set.

SETUP
Permission Sets

Hide Option to Switch to Salesforce Classic s | i

When you enable the permission for your Lightning Experience users, new and existing users see Lightning Experience the next time
they log in to Salesforce. And, they no longer see the Switch to Salesforce Classic link.

Keep these considerations in mind when you enable the Hide Option to Switch to Salesforce Classic permission.

e [fusersaccess features that aren't available in Lightning Experience, they temporarily access Salesforce Classic in a new browser tab,
even though the permission is enabled. They use Salesforce Classic only as long as they're using a feature that's not available in
Lightning Experience.
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e The permission doesn't affect the full site link in the Salesforce1 mobile browser app. Salesforce1 users always switch to the Salesforce
Classic version of the full site, regardless of the interface they see from desktop devices.

e Users with the system administrator profile or assigned one of the following permissions see the Switch to Salesforce Classic link

even when the Hide Option to Switch to Salesforce Classic permission is enabled: Customize Application, Modify All Data, or Manage
Users.

Ditch Your Mouse—Keyboard Shortcuts Are Here

You can now use keyboard shortcuts to maximize your efficiency and speed while working in Lightning Experience. You can search for,
edit, save, and close a record—all without touching a mouse. We've even got keyboard shortcuts to help you go to the publisher and
post to a feed. So start planning what you want to do with all the time you're going to save! By default, keyboard shortcuts work in all
Lightning apps. This change applies to Lightning Experience only.

To view the available keyboard shortcuts, press:
e Windows: Ctrl+/
e macOS: Cmd-+/

Keyboard Shortcuts

Global Navigation

Show this menu Ctrl+ Go to publisher G+P
Save Ctrl+5

Edit

Search

Open or close Notes N

Close or deselect Esc

Post to feed Ctrl+Enter

For Lightning apps with console navigation, extra shortcuts are available to help users navigate tabs, utilities, and more.

SEE ALSO:
Boost Productivity with Keyboard Shortcuts for Lightning Console Apps

Salesforce Help: Keyboard Shortcuts (can be outdated or unavailable during release preview)
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Navigate to a Record Directly from an Action Success Message

We added a small but powerful enhancement to the success message that displays when you
create or update a record via a quick action. The message now includes the record name as an
active link that takes you right to that record. This change applies to Lightning Experience and all
versions of the Salesforce1 mobile app.

Tasks W Files Accounts W Contacts v Campaigns Dashboards

° Contact Mari Sinclair was created.

Quick actions available in:
Group, Professional,
Enterprise, Performance,
Unlimited, Contact
Manager, and Developer
Editions

Lightning Console Apps: See and Do More (Generally Available)

Lightning console apps are generally available and include more features that help your users be
productive. With the addition of split view, keyboard shortcuts, and person accounts, users have
everything they need at their fingertips. These changes apply to Lightning Experience only.

O
* Walk Through It: Explore Lightning Console Apps

@ Nofe: Lightning console apps don't yet have full parity with Salesforce Classic console apps.
For example, some features in Salesforce Classic console apps, such as push notifications and
multi-monitor support, aren't available in Lightning console apps. Learn more.

You can't migrate Salesforce Classic console apps to Lightning Experience.

IN THIS SECTION:

Keep Everything at Hand with Lightning Console Split View

Lightning console apps allow users to work quickly by opening multiple records and related
records on one screen. Now users can work even more quickly with Lightning console split
view, a collapsible pane that keeps the list views you need close at hand. This feature is new in
Lightning Experience.

Boost Productivity with Keyboard Shortcuts for Lightning Console Apps

EDITIONS

Available in: Professional,
Enterprise, Performance,

Unlimited, and Developer
Editions

Lightning console apps are
available for an extra cost to
users with Salesforce
Platform user licenses for
certain products. Some
restrictions apply. This
add-on license will be
available for purchase in
late June 2017. For pricing
details, contact your
Salesforce account
executive.

Lightning console apps can now use keyboard shortcuts. With keyboard shortcuts, your sales reps, support agents, and other console
users can manage their records faster and more efficiently. So let your console users know that they can search for, edit, save, and

close a record without touching a mouse! This change applies to Lightning Experience only.

Work with Person Accounts in Lightning Console Apps

If you work directly with individuals, as opposed to companies, you know all about the power of person accounts. And if you also
rely on the productivity that comes with console apps, console apps now fully support person accounts. This change applies to

Lightning Experience only.
Customize Console Apps with the Lightning Console JavaScript API (Pilot)

The Lightning Console JavaScript API provides JavaScript methods so that developers can programmatically control tabs, subtabs,

and the utility bar in Lightning console apps. This feature is new in Lightning Experience.

SEE ALSO:

Salesforce Help: Lightning Experience Console Limitations (can be outdated or unavailable during release preview)
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Lightning Console Apps: See and Do More (Generally
Available)

Keep Everything at Hand with Lightning Console Split View

Lightning console apps allow users to work quickly by opening multiple records and related records on one screen. Now users can work
even more quickly with Lightning console split view, a collapsible pane that keeps the list views you need close at hand. This feature is

new in Lightning Experience.

Split view shows a list view next to your workspace tabs and subtabs, allowing you to quickly open records from the list.

Search Salesforce

00001002 Edward Stamos

Sample Case 3: Cannot track our order. On Hold

00001003 Jon Amos

New Case New
%, Phone

wes _ —
11 My Console App Cases @ - 800001001
@ 00001001
All Open Cases v - -
4 items - Updated a few seconds ago - Case Details
CASE NUMBER 1 Case Number
00001001
00001000 Jon Amos
Sample Case: Our Widgets have not been delivered.  Escalated Status
New rs
00001001 Edward Stamos
Sample Case 2: The widgets we received are the wrong size. New Subject

v

Fa Acme

Case Owner
Brian Trimbali
Priority

High

Sample Case 2: The widgets we received

are the wrong size.

Description

(] Contact Details
Name
Edward Stamos
Title
President and

CEO

Email

info@salesforce.com #

x

c2ue2 @O

W8 00001002 ~ ¥ 00001003 v X

4

Account Name

Acme

Phone
(212) 555~

5555

x

Sample Case 2: The widgets we received a...  + Follow
FEED DETAILS
Post Log a Call New Task New Event Poll Question
Share an update...
Latest Posts w Ol Search this feed = ¢

Brian Trimboli
2] Call logged

View Call

Two days ago at 441 PM v

o

& Comment

Brian Trimboli
To: Internal

Two days ago at 4:41PM w

o

Escalating to high after a call with customer.

& Comment

You can access split view in two ways. Click the arrow (1) on the left side of the console.
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. Q. Search Salesforee . 20 A o

My Console App Cases ~ @ v 100001001 v % 100001002 v X 1800001003 v X
@ 00001001 Fa Acme X
(o Detail RELATED
ase Details . .
= Sample Case 2: The widgets we received are th.., 4 follow

Case Number Case Owner n T ([)) -
00001001 Brian Trimboli & FEED DETAILS
Status Priority
GLad £ €D £ Post Log a Call New Task New Event Poll Question
Subject &, Upload Files

Sample Case 2: The widgets we received are X Share an update. or Drop Files
#

the wrong size.

Description
Latest Posts w O, Search this feed =
rd
B
Brian Trimboli Two days ago at &:41PM w Activity History (1) -
9 Call logged E ty y
Contact Details
(] hd View Call Call -
Name: Elliot Chen
Name 1 N . 1
& Comment Assigned = Brian Trimboli
Edward Stamos Va Last Modi.. 4/4/2017 &:41 PM
Tite View All
Account Name 9 Brian Trimboli Two days ago at &:41PM v
President and [ To:Internal
4 Acme rd .
CEQ Escalating to high after a call with customer. E Open Activities © e
Email Phone

& Comment
info@salesforce.com # (212) 555-5555

. Phone

Alternatively, make a selection from the item menu, then click the Display As dropdown and select Split View.
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»

it My Console App

CASES

Recently Viewed

6 items - Updated a few seconds ago
CASE NUMBER
1 00001003
2 00001005
3 00001004
4 00001001
5 00001002
6 00001000

. Phone

Cases.

Search Salesforce

~ @ ~ 00001001 v X 00001002 v X 00001003 v X 00001005 v X
New
SUBJECT STATUS DATE/TIME OPENED ¢ DISPLAY AS
Unclear instructions on product New 3/16/2017 5:25 PM E + Table v
Problem with new widget On Hold 4/6/2017 2:29 PM E v

Widgets didn't make it to warehouse
Sample Case 2: The widgets we rece.
Sample Case 3: Cannot track our ord

Sample Case: Qur Widgets have not.

Escalated
New
On Hold

Escalated

4/6/2017 2:28 PM

2/27/2017 1:00 PM
2/27/2017 1:00 PM
2/27/2017 1:00 PM

i

BTrim
BTrim

Boost Productivity with Keyboard Shortcuts for Lightning Console Apps

Lightning console apps can now use keyboard shortcuts. With keyboard shortcuts, your sales reps, support agents, and other console
users can manage their records faster and more efficiently. So let your console users know that they can search for, edit, save, and close
a record without touching a mouse! This change applies to Lightning Experience only.

By default, keyboard shortcuts work in all Lightning console apps. They also work in Lightning apps with standard navigation. Console
users will be happy to know that we're providing console-specific shortcuts to navigate tabs and subtabs, access list views and item
menus, and even open some console utilities.

To view the available keyboard shortcuts, press:

e Windows: Ctrl+/
e macOS: Cmd+/
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Keyboard Shortcuts
Global Navigation Tabs
Show this menu Ctrl+ Go to publisher G+P Refresh tab Shift+R
Save Ctrl+5 Go to workspace tab G+W Close workspace tab Shift+X
Edit E Go to subtab G+5
Search Go to list view G+L
Open or close History H Go to item menu G+]
Open or dose Omni-Channe o} Switch tabs
Open or close Notes N
Close or deselect Esc
Post to feed Ctrl+Enter

Ditch Your Mouse—Keyboard Shortcuts Are Here

Salesforce Help: Keyboard Shortcuts for Lightning Console Apps (can be outdated or unavailable during release preview)

Work with Person Accounts in Lightning Console Apps

If you work directly with individuals, as opposed to companies, you know all about the power of person accounts. And if you also rely
on the productivity that comes with console apps, console apps now fully support person accounts. This change applies to Lightning
Experience only.

Person accounts in Lightning console apps work just as they do in standard Lightning apps, but boost the additional productivity of
console apps. Remember, Salesforce must enable person accounts. And after they're enabled, they can’t be disabled.

Customize Console Apps with the Lightning Console JavaScript API (Pilof)

The Lightning Console JavaScript API provides JavaScript methods so that developers can programmatically control tabs, subtabs, and
the utility bar in Lightning console apps. This feature is new in Lightning Experience.

@ Nofte: The Lightning Console JavaScript APl is available as a developer preview. The Lightning Console JavaScript APlisn‘t generally
available unless or until Salesforce announces its general availability in documentation or in press releases or public statements.
We can't guarantee general availability within any particular time frame or at all. All commands, parameters, and other features
are subject to change or deprecation at any time, with or without notice. Don't implement functionality developed with these
commands or tools.

We also provide the Lightning Console JavaScript API to selected customers through a pilot program that requires agreement to
specific terms and conditions. To be nominated to participate in the program, contact Salesforce. Pilot programs are subject to
change, and we can't guarantee acceptance. Make your purchase decisions only on the basis of generally available products and
features. You can provide feedback and suggestions for the Lightning Console JavaScript APl in the IdeaExchange.

This API brings the benefits of the Console Integration Toolkit, which works only in Salesforce Classic, to Lightning Experience and
integrates with Lightning components used in Lightning console apps and the utility bar.
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The Lightning Console JavaScript APl has two libraries, the workspace APl and the utility bar API. To use the libraries, include
force:workspaceAPIAccess Of force:utilitybarAPIAccess inyour Lightning component, respectively. These
components allow you to use APl methods in the JavaScript controller of your component.

SEE ALSO:
Lightning Console JavaScript API (Pilot)

Console Developer Guide (can be outdated or unavailable during release preview)

Choose Utility Icons for Your Lightning Apps More Easily

When creating or editing Lightning apps, you can choose icons for your utilities directly in the Lightning app wizard. Previously, you
clicked a link to open a new browser tab that listed the Salesforce Lightning Design System utility icons. This change applies to Lightning
Experience only.

By default, utilities without an assigned icon use the fallback icon.

Icon

4y fallback X

To change the icon, remove the existing icon and click Choose Icon. A window displays the available icons.

Choose Utility Icon
]
Searchicons...
+ o N7 « o
add adduser anchor announcement answer
T
> L B J T
apex approva apps arrowdown arrowup
attach back ban bold bookmark
» o R4 9 in
breadcrumbs broadcast brush bucket builder
& * I5! = 2
call capslock cases center_align_text change_owner

You can't change the icon for some utilities, such as Notes and History.

SEE ALSO:
Salesforce Help: Add a Utility Bar to Lightning Apps (can be outdated or unavailable during release preview)
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Rich Text Editors Reenabled for LockerService

You can now use rich text editors and edit fields with rich text when the LockerService critical update
is active. Previously, rich text editors were disabled in sandboxes and Developer Edition orgs when

the LockerService critical update was active. This change applies to Lightning Experience and all Available in all editions
versions of the Salesforce1 mobile app.

Most rich text editors in Salesforce are now using Quill, and a few continue to use CKEditor in an
iframe. The move to Quill enables the rich text editors to be compliant with LockerService, but there are minor visual and formatting
differences compared to previous releases.

@ Nofte: The availability of toolbar buttons varies across features. For example, the code snippet button is available in Chatter
publisher but not in custom fields.
Custom Fields

Rich text editors in fields with the rich text area type are back. Some formatting appear different when you save a record in Salesforce
Classic and edit it in Lightning Experience. For more information, see Rich Text Editors for Custom Fields Get a New Look.

Chatter Feeds

The rich text editor in the composer has changed slightly. For example, the @mention button is next to the Insert Image button. For
more information, see Get a Richer Experience with the New Editor in Chatter.

Chatter Questions
The changes to the rich text editor in Chatter Questions are similar to the changes for Chatter Feeds.
Community Builder

The Rich Content Editor component in the community builder has changed. The Underline button is now available, and the Code
Snippet button is no longer available. For more information, see Refine Your Content with a Streamlined Rich Content Editor and
Dedicated HTML Editor.

Groups

The toolbar in the Information field provides more support for rich text formatting. Give your group’s information a boost using these
new toolbar features:

e (Change the font face

e Underline or strike out text
e (reate a numbered list

e Add or remove indentation
e Remove formatting

We recommend using the toolbar as much as you can to format your content. If you copy formatted content from another source
and paste into the editor, unsupported tags are removed and text within those tags are preserved as plain text. Only formatting
available in the toolbar is supported. For example, if you paste red bold text, the bold formatting is preserved but not the color.

Sales Path

The rich text editor in the Guidance for Success field has changed. The undo and redo buttons are no longer available. You can use
the Edit menu in your browser to undo or redo your changes. We recommend using the toolbar as much as you can to format your
content. If you copy formatted content from another source and paste into the editor, unsupported tags are removed and text within
those tags are preserved as plain text. Only formatting available in the toolbar is supported.

forceChatter :publisher Component

The changes to the rich text editor in forceChatter:publisher are similar to the changes for Chatter Feed:s.
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@ Notfe: We recommend using the toolbar to format your content. The rich text editor provides only a WYSIWYG interface. You
can't edit HTML tags. When you copy content from a web page or another source and paste it into the editor, unsupported tags
are removed. Text that was enclosed in unsupported tags is preserved as plain text.

Rich Text Editors Using CKEditor

Rich text editors in Salesforce Classic continue to use CKEditor. In Lightning Experience and Salesforce1, the following features have rich
text editors that continue to use CKEditor.

e Email Composer, using the Send Email action

e Lightning Knowledge

e Lightning App Builder

® ui:inputRichText component

@ Notfe: The ui: inputRichText componentisnolongersupported for LockerService.Use 1ightning: inputRichText
instead.

These features load the rich text editor in an iframe, so they don't load correctly if your browser doesn't have the appropriate security
settings. Refer to your browser’s instructions to configure the settings. For example, in Internet Explorer, the Launching programs and
files in an IFRAME security setting must be set to Enable or Prompt. In Safari, we recommend changing your Privacy settings for
cookies to Allow from websites | visit (1). In Chrome, make sure that Block third-party cookies and site data is not selected in the
Content settings.

Additionally, to start typing in the rich text editor on Internet Explorer 11 on touch-enabled devices running Windows, you must click
the rich text area field and tab into the editor first.

[ ] Privacy

- e
Gereral  Tabs AutoFill Posswords Search Security Privacy Notificalions Extensions Advancod

Cookies and website data: Always block

Allow from current website only
D Allow from websites | visit
Always allow

Manage Website Data

Wabsite use of location services: ) Prompt for each website once sach day
Prompt for aach wabsite ona time anly
Deny without prompting

Website tracking: Aak websites not to track me

Access Field History Related Lists in Lightning Experience

Track and display the field history for standard or custom objects, regardless of which Salesforce interface you're using. If you added the
History related list to objects in Salesforce Classic, you can now see it in Lightning Experience. You can also set up a field history related
list in Lightning Experiences. This change applies to Lightning Experience, Salesforce Classic, and all versions of the Salesforce1 mobile
app.

If you already added the History related list to your objects in Salesforce Classic, you're all set. In Lightning Experience, look for your
History related list (1) under the Related tab (2).
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[ cowpoke Coffee

RELATED DETAILS

Contacts (1)

We found no potential duplicates of this account.

NEWS

lee.com

Preview Case Details with Case Hovers

Already working in Lightning Experience and want to add a History related list to an object? No problem.

-

Select the fie

> W N

Click the Object Manager tab, and select an object from the list

Ids you want to track

Add that related list to your object’s page layout

Preview Case Details with Case Hovers

Users can hover over cases to get a sneak peek at the details, including the description and latest update. No more opening the case
record to get important information—talk about a time saver! Support agents who work with cases all day will appreciate this feature.
Case hovers work automatically, so there’s nothing for you to set up. This change applies to Lightning Experience only.

In the left pane, click Fields and Relationships and then click Set History Tracking

L

sss Lightnin

Cases
0000103
Subject
Priority:
Date/Time Of

Notes

monito
Ll Mar28,

Computer monitor freezes

Priority Status Case Number Case Owner
Medium On Hold 00001032 Admin User
Description

The monitor freezes and won't refresh.
Latest Update

Admin User March 30, 2017 at 2:50 PM

To: gvasudev
Hi Greg,
Can you give us your screen model?

Thanks!

Read More

ght fire

:15 AM

Case hovers work in all Lightning apps, including apps with standard navigation and console navigation. These handy hovers are specific

to cases only. Case hovers work anywhere there’s a case number, except in list views.

o Tip: Want to customize the fields displayed in the hover? Edit the case’s compact layout from the Object Manager in Setup. The
case hover displays only the first five fields. We recommend using the Subject as the first field in your compact layout. The first
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field becomes the title of the hover. Keep in mind that the Highlights Panel and case hover use the same compact layout. If you
change the layout for one, you also change it for the other.

You can't customize the Latest Update section of the case hover. This section displays only one post. All post types are supported. For
example, if the latest post was a post from a social channel like Facebook, that's what displays in the hover. Pretty awesome, right?

SEE ALSO:

Salesforce Help: Customize Case Hovers in Lightning Experience (can be outdated or unavailable during release preview)

Stay in Your Current App When You Open Favorites

Using a sales app? Working with the Lightning console? Your favorites don't care. They open in whichever app you're using. No more
switching to the app where you created your favorite. Now use your favorites from anywhere to instantly access important Salesforce
pages, like records, lists, groups, and dashboards. This change applies to Lightning Experience only.

Find Favorites with a Simplified Favorites List

We removed the top favorites section from your favorites list to simplify the way you access your favorite pages in Salesforce. Favorites
give you instant access to important records, lists, groups, dashboards, and other frequently used pages. Turns out, top favorites wasn't
your favorite way to use favorites. You no longer see top favorites because we're focused on the features that matter to you most and,
based on your feedback, this one didn't. This change applies to Lightning Experience only.

) g

MY FAVORITES

All Open Leads o
Leads
Opportunities over 100K
Report
Sales Rockstars =
Group
B My Accounts
Accounts
v= Tasks
il Tacks
Closing This Month
Opportunities
My Active Campaigns -

4 Edit Favorites
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“Disable Access to Lightning Experience and the Salesforcel Mobile Browser
App from IET1” Critical Update Canceled

The timetable for the end of support date for Internet Explorer version 11 (IE11) for Lightning Experience has changed significantly. As
a result, this critical update has been canceled.

SEE ALSO:
Critical Updates
Summer ‘16 Release Notes: Disable Access to Lightning Experience and the Salesforce 1 Mobile Browser App from IE11 (Critical Update)

Extended Support for Accessing Lightning Experience Using Microsoft Internet Explorer Version 11

Enjoy a Spiffier Look and Feel in Lightning Experience

We've enhanced the look and feel of some areas to bring a little Trailhead pizazz into Lightning EDITIONS
Experience. For example, we've updated the text and visuals on Setup Home, and there's more
engaging text on the Profile page. This change applies to Lightning Experience only.

Available in: Professional,

Here's the updated Setup Home. Enterprise, Performance,
Unlimited, and Developer
Editions
o o
s
Go Mobile Visit AppExchange Click to Customize
Prepare the Salesforcel mobile app for your Extend Salesforce with the #1 business app Use the Object Manager to add fields, build
users. marketplace. layouts, and more.
Get Started Get Started Get Started

And here’s some new text on the Profile page. A little livelier, huh?

2dal Francizco, LA S 1D U

About Me

Share your awesomeness with the world. (Or at least with your colleagues on Chatter.)
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Search: External Search Results, a Better Way to Find Opportunities, and

More

Extend your reach with search. Connect external search providers to see results from Google, EDITIONS

Dropbox, Confluence, and other repositories right in Salesforce. Trying to find an opportunity in a

sea of similarly named opportunities? Add the account name to your search term to find the right Available in: Al Editions

one. Plus, see when your search term has been spell corrected, and search more objects. except Database.com

IN THIS SECTION:

See Results from External Search Engines with Federated Search (Generally Available)

Salesforce makes it possible to search external content from within Salesforce with Federated Search. It's now easy to connect
external search providers to your org with the Salesforce OpenSearch connector. Users stay inside Salesforce to view Salesforce
records and external search results, saving time and hassle. This change applies to both Lightning Experience and Salesforce Classic.

Search for Opportunities Using the Account Name

Like suitcases at the airport, many opportunity names look alike. Find the right opportunity by searching for its name plus the account
name. This improvement also makes it easier to name opportunities—you don't need to come up with a unique name for every
order of 20 widgets, unless you want to. This change applies to Lightning Experience, Salesforce Classic, and all versions of the
Salesforce1 mobile app.

Know When Spell Correction Is Applied to Your Term

Surprises can be fun—Ilike when you find money in your pocket. But when you're doing business, surprises can be less welcome.
That's why, when your search term gets no results because of a possible misspelling, we let you know that we're showing results
for spell-corrected terms. This change applies to Lightning Experience only.

Get Search Results for More Objects

You can now see search results from Entitlement and Topics. This change applies to Lightning Experience and the Salesforce 1 mobile
browser app.

SEE ALSO:
Knowledge Search: Enhanced Relevance, More Control over Suggested Articles

Sort Feed Global Search Results by Relevance

See Results from External Search Engines with Federated Search (Generally Available)

Salesforce makes it possible to search external content from within Salesforce with Federated Search. EDITIONS
It's now easy to connect external search providers to your org with the Salesforce OpenSearch
connector. Users stay inside Salesforce to view Salesforce records and external search results, saving

time and hassle. This change applies to both Lightning Experience and Salesforce Classic. Available in: Enterprise,

Professional, Unlimited,
The connector and the associated developer guide follows the OpenSearch specification, with more and Developer Editions

extensions. External search providers who conform to the Salesforce Federated Search API remain
fully compliant to the OpenSearch specification and can be queried by any OpenSearch client. The
Salesforce Federated Search Developer Guide is available.

Salesforce has also partnered with Coveo, Docurated, and Swiftype to make it easy to connect external search providers to Salesforce.
Leveraging these partner’s services, you can search through the external repositories they serve. For example, Dropbox, Confluence,
SharePoint. The process is the same as connecting external data sources to Salesforce.
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Search: External Search Results, a Better Way to Find
Opportunities, and More

When connected you search per usual. In addition to Salesforce records, results from external search engines appear right in the Salesforce

search results page.

In Lightning Experience, you see where the results come from with an easy-to-find External Results section.

3

1115/2016 Negosiation 5175,000

Onthe searchresults page, go directly to the page by clicking the link. In addition, you can select the title of the external result to navigate

to the detail page to view details about the external record or post comments.

. pdf 4 F

CHATTER

Adobe Acrobat POF

o

The URL for the record is front and center. Clicking the URL opens a new browser tab or, if the external search provider is a Salesforce

partner, the URL opens as a frame inside Salesforce.

More information about how to Set Up and Manage Federated Search is available in Salesforce Help.
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Search: External Search Results, a Better Way to Find

Opportunities, and More

Search for Opportunities Using the Account Name

Like suitcases at the airport, many opportunity names look alike. Find the right opportunity by searching for its name plus the account
name. This improvement also makes it easier to name opportunities—you don't need to come up with a unique name for every order
of 20 widgets, unless you want to. This change applies to Lightning Experience, Salesforce Classic, and all versions of the Salesforce1
mobile app.

@ Nofte: This feature is not immediately available to orgs. Once all records of an org get reindexed, the feature is available to that
org. This per-org feature enablement is occurring throughout the release.

To find an opportunity, search for the opportunity name plus the account name.

Search Term Returned Opportunity Related Account

20 Widgets Acme 20 Widgets Acme

Know When Spell Correction Is Applied to Your Term

Surprises can be fun—Tlike when you find money in your pocket. But when you're doing business, surprises can be less welcome. That's
why, when your search term gets no results because of a possible misspelling, we let you know that we're showing results for spell-corrected
terms. This change applies to Lightning Experience only.

When we correct the spelling on your search term, you see a message at the top of the search results page.

globel 0

EEE Sales Home  Opportunities v Leads W Tasks W Files  Accounts Contacts W Campaigns v More -
SEARCH RESULTS G © Showing results for spell-corrected terms.  No results found for "glotD
Top Results ACCOUHtS

Opportunities 2 Results - Sorted by Relevance

Leads ACCOUNT NAME PHONE ACCOUNT OWNER ALIAS
Tasks Global Media (905) 555-1212 AUser v
Files salesforce.com (415) 901-7000 AUser v
Accounts
B Opportunities

1 Result
Campaigns

OPPORTUNITY NAME ACCOUNT NAME STAGE CLOSE DATE OPPORTUNITY OWNER ALIAS
Dashboards

Global Media - 400 Widgets  Global Media Id. Decision Makers  1/15/2015 AUser v
Reports

Each object can have a different corrected spelling for the same term.

Get Search Results for More Objects

You can now see search results from Entitlement and Topics. This change applies to Lightning Experience and the Salesforce mobile
browser app.
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Experience
Object New to Salesforce  New to Lightning New to Salesforcel  New to Salesforcel
Classic Experience Mobile Browser App Downloadable Apps
Entitlement v
Topics v v
SEE ALSO:

Searchable Objects and Fields

Lightning Experience: A Modern and Intelligent User Experience

Lightning Experience is a completely reimagined interface. Even better, it's built on our Ul platform, EDITIONS
so the experience can grow and evolve with your needs. Check out the new features and
considerations in this release.

Available in: Group,
Professional, Enterprise,
IN THIS SECTION: Performance, Unlimited,

o . I and Developer Editions
Lightning Experience Features in This Release

Here's the list of the powerful features and enhancements that make Lightning Experience the

go-tointerface for selling smarter and faster. Use this list to quickly access the details about each feature. Some Lightning Experience
features, including enhancements to accounts and Chatter, are available within 24 hours after the Summer ‘17 release. Otherwise,
there’s no wait.

What's Different or Not Available in Summer '17 Lightning Experience Features
For new Lightning Experience features and enhancements, review these topics to see if any functionality that's critical to your business
is limited or unavailable in this release.

Lightning Experience Features in This Release

Here's the list of the powerful features and enhancements that make Lightning Experience the go-to interface for selling smarter and
faster. Use this list to quickly access the details about each feature. Some Lightning Experience features, including enhancements to
accounts and Chatter, are available within 24 hours after the Summer '17 release. Otherwise, there's no wait.

IN THIS SECTION:
General Enhancements
Search
Core Sales
Sales Productivity
Data Quality
Google Integration
Microsoft” Integration
Service

Reports and Dashboards
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Chatter

Communities

Files

Lightning App Builder

Salesforce Connect

Business Logic & Process Automation
Setup

Security and Identity

Development

General Enhancements

Get Better Assistance with the Restyled Lightning Experience Migration Assistant
To guide you through the optimal path to enabling Lightning Experience, we've given the Migration Assistant an easier-to-use,
wizard-style interface. The tools for assessing and previewing your org’s readiness, setting up features and users, and flipping the
switch are now visible at a glance—and faster to access. Oh, and it's also easier to find the Migration Assistant in Setup.

Get Expanded Analysis When You Check Your Lightning Experience Readiness
The Readiness Check is chock full of more actionable advice for preparing your Salesforce implementation for Lightning Experience.
We've got specifics on preparing Sales and Service Console and Salesforce Knowledge, as well as roadmap and usage data for several
Service Cloud features. In addition, we're building on our past advice for resolving Cases and JavaScript buttons and links, and adding
insight on who's ready to move to Lightning Experience. We've also reorganized instructions on how to use your report to inform
your rollout plan moving forward. And since it only takes one click to get a personalized report sent straight to your email inbox,
there's no reason to wait to kick off the Readiness Check.

Switch More Users to Lightning Experience
When you enable Lightning Experience, it's important to get your users working in—and benefiting from—the new interface. To
help, the Switch Users to Lightning Experience tool now displays all users in your org, so you can switch the exact group that you
wantin one go. The tool also makes it easier to find specific users in the list and to see which users in your org are eligible to switch.

Make Lightning Experience the Only Experience
Ready to move from Salesforce Classic to Lightning Experience without looking back? Just hide the option to switch to Salesforce
Classic from your Lightning Experience users so that they stay in Lightning Experience.

Ditch Your Mouse—Keyboard Shortcuts Are Here
You can now use keyboard shortcuts to maximize your efficiency and speed while working in Lightning Experience. You can search
for, edit, save, and close a record—all without touching a mouse. We've even got keyboard shortcuts to help you go to the publisher
and post to a feed. So start planning what you want to do with all the time you're going to save! By default, keyboard shortcuts work
in all Lightning apps.

Navigate to a Record Directly from an Action Success Message
We added a small but powerful enhancement to the success message that displays when you create or update a record via a quick
action. The message now includes the record name as an active link that takes you right to that record.

Lightning Console Apps: See and Do More (Generally Available)
Lightning console apps are generally available and include more features that help your users be productive. With the addition of
split view, keyboard shortcuts, and person accounts, users have everything they need at their fingertips.

Choose Utility Icons for Your Lightning Apps More Easily
When creating or editing Lightning apps, you can choose icons for your utilities directly in the Lightning app wizard. Previously, you
clicked a link to open a new browser tab that listed the Salesforce Lightning Design System utility icons.
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Preview Case Details with Case Hovers
Users can hover over cases to get a sneak peek at the details, including the description and latest update. No more opening the case
record to getimportant information—talk about a time saver! Support agents who work with cases all day will appreciate this feature.
Case hovers work automatically, so there’s nothing for you to set up.

Rich Text Editors Reenabled for LockerService
You can now use rich text editors and edit fields with rich text when the LockerService critical update is active. Previously, rich text
editors were disabled in sandboxes and Developer Edition orgs when the LockerService critical update was active. This change
applies to Lightning Experience and all versions of the Salesforce1 mobile app.

Access Field History Related Lists in Lightning Experience
Track and display the field history for standard or custom objects, regardless of which Salesforce interface you're using. If you added
the History related list to objects in Salesforce Classic, you can now see it in Lightning Experience. You can also set up a field history
related list in Lightning Experiences.

Delegated Admins: View and Assign Public Groups with More Ease
On the Assignable Public Groups page, you can view up to 1,000 groups at a time and page through the list as you go. If you have
many public groups to assign, your life just got easier. We also updated the label on a button. Instead of Cancel the button is now
Close.

Stay in Your Current App When You Open Favorites
Using a sales app? Working with the Lightning console? Your favorites don't care. They open in whichever app you're using. No
more switching to the app where you created your favorite. Now use your favorites from anywhere to instantly access important
Salesforce pages, like records, lists, groups, and dashboards.

Find Favorites with a Simplified Favorites List
We removed the top favorites section from your favorites list to simplify the way you access your favorite pages in Salesforce. Favorites
give you instant access to important records, lists, groups, dashboards, and other frequently used pages. Turns out, top favorites
wasn't your favorite way to use favorites. You no longer see top favorites because we're focused on the features that matter to you
most and, based on your feedback, this one didn't.

“Disable Access to Lightning Experience and the Salesforce1 Mobile Browser App from IE11” Critical Update Canceled
The timetable for the end of support date for Internet Explorer version 11 (IE11) for Lightning Experience has changed significantly.
As a result, this critical update has been canceled.

Enjoy a Spiffier Look and Feel in Lightning Experience
We've enhanced the look and feel of some areas to bring a little Trailhead pizazz into Lightning Experience. For example, we've
updated the text and visuals on Setup Home, and there's more engaging text on the Profile page.

Search

See Results from External Search Engines with Federated Search (Generally Available)
Salesforce makes it possible to search external content from within Salesforce with Federated Search. It's now easy to connect
external search providers to your org with the Salesforce OpenSearch connector. Users stay inside Salesforce to view Salesforce
records and external search results, saving time and hassle.

Search for Opportunities Using the Account Name
Like suitcases at the airport, many opportunity names look alike. Find the right opportunity by searching for its name plus the account
name. This improvement also makes it easier to name opportunities—you don't need to come up with a unique name for every
order of 20 widgets, unless you want to.

Know When Spell Correction Is Applied to Your Term
Surprises can be fun—Ilike when you find money in your pocket. But when you're doing business, surprises can be less welcome.
That's why, when your search term gets no results because of a possible misspelling, we let you know that we're showing results
for spell-corrected terms.
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Get Search Results for More Objects
You can now see search results from Entitlement and Topics.

Core Sales

Sell Smarter and Faster with Einstein High Velocity Sales
Close more deals in less time with an experience designed specifically for the needs of today's sales reps. Einstein High Velocity Sales
combines Sales Cloud Einstein, the Lightning Dialer, and the Lightning Sales Console to help reps succeed in the digital era.

Keep Related Files and Records When Reps Convert Leads
When sales users convert a lead, files and related records attached to the lead are attached to the resulting contact, account, person
account, and opportunity records.

Relate Accounts to Leads Faster with Account Matching
When sales users convert leads, if the lead company name matches any of your accounts, it's quick and easy to choose one of the
matching accounts.

See Account Hierarchy Details on the Same Page
Now when users hover over an account name in an account hierarchy, a preview card shows more details.

Add Account Team Members with Accuracy
When adding account team members in Lighting Experience, the Contact Access picklist now shows only valid options. No more
guessing, or worse, guessing wrong and receiving errors.

See Which Campaigns Accounts Are Responding To
Let your marketing team see how their efforts impact opportunities on specific accounts using the Campaign Influence related list
on accounts.

Add Members to Campaigns from Reports in Lightning Experience
Your marketing department can quickly target specific groups of leads, contacts, or person accounts by adding them to campaigns
directly from standard and custom reports.

Add Members to Campaigns from Accounts
Your marketing team can work faster by adding members to campaigns directly from the Contacts related list on accounts.

Track Campaign Field History
Let reps see how campaign field values have changed in the Campaign Field History related list on campaigns. Track who changed
each value, when the change happened, and what the original value was.

Do More with Sales Predictions in Collaborative Forecasts
In Lightning Experience, Collaborative Forecasts users now get more information and can do more with it when they're projecting
sales.

See Opportunity Stage History in Lightning Experience
Review changes to an opportunity’'s amount, probability, stage, and close date on the Stage History related list in Lightning Experience.

Change Opportunity Forecast Categories in Lightning Experience
Fine-tune forecasts by changing an opportunity’s forecast category regardless of its stage in Lightning Experience.

Build Success with Path on Contracts and Orders
Guide your users through your business process by adding Path to your contracts and orders. Paths visually highlight key fields and
provide users helpful links, policy information, and tips at each step.

Decide How Path Displays
Path is now closed when the page loads, helping users view more record details without scrolling. You can configure how users
display Path.
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Package Path
Include Path in packages that you build for your customers.

Show Who Reports to Whom from Contact Pages in Lightning Experience
Give your sales team a key tool for planning sales strategy. Use Lightning Contact Hierarchy to visualize the contacts on an account
according to what sales reps enter in the Reports To field. Plus, customize contact hierarchy columns to show the information that's
most useful to your sales teams.

Create Contacts Quicker from Account Records
When sales reps create contacts from either the Contacts or Related Contacts related list on account records, the mailing address,
phone number, and fax number from the account record are autopopulated on the new contact.

See News in a New Way
We moved News and Twitter to their own tab on default page layouts. Check out the News tab on account, contact, and lead records.
We also made it easier to scan news.

Make It Easier to Create Orders
You can now add Orders as global actions, so you can choose the pages in Salesforce where your reps can create orders.

Add and Edit Multiple Order Products
In Lightning Experience, reps can now add multiple products to orders and edit multiple order products at the same time.

Email Quote PDFs with One Click
In Lightning Experience, reps can now email one or more quote PDFs by clicking Email PDF in the Quote PDFs related list or list
view.

In Hierarchies, Only Parent Records Are Displayed with Icon for Expanding Row
In a hierarchy, such as an account or campaign hierarchy, only parent records are displayed with an icon indicating that the row can
be expanded to show children. Previously, rows for records at the end of a branch appeared to be expandable.

Sales Productivity

Be More Productive with the Sales Console (Generally Available)
The Lightning Sales Console app is now generally available. Plus, it also benefits from all the great improvements we've made to all
Lightning console apps, such as person account support, split view navigation, and keyboard shortcuts.

Lightning Voice: New Name, Call List General Availability, and Voicemail Drop
Lightning Voice has a new name and more call list features. Sales reps can also send prerecorded voicemail messages and dial
numbers in reports and dashboards.

Use Your Classic Email Templates in Lightning Experience
Leverage all the work and planning that went into your Salesforce Classic email templates by using the same templates in Lightning
Experience. You can use your Text, Custom HTML, and Letterhead email templates in Lightning Experience.

Update Your Classic Letterhead Email Templates
Update existing Letterhead email templates by changing which letterhead is associated with the template.

See and Do More with the Pop-Out Email Composer
Expand your email composer while writing an email. Alarger screen makes it easier to see what you're writing. And, you can navigate
to another screen before sending your email, without losing the email. Multi-task, research what you want to say, look something
up, and then return to the email to finish it.

See and Edit Your Email Signature as You Write
Your email signature is now displayed in the email composer, so you have the option of editing it before sending the email.
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Stay on Top of Things with the Updated Activity Timeline
Quickly see what each activity is about with easily read summaries. Need the details? Click Expand to see more, without leaving the
timeline. Want to drill deeper into your day? Click Expand All to see all the details on all the activities in your timeline.

Make Friends with the Updated Activity Composer
Recording your activities is a breeze with the activity composer. New tab names and inspiring messages remind you to send that
email, log the call, create an event, or jot down a task. Click anywhere in the text box, or click the button, to open the activity composer.
And, you can do it all without leaving the opportunity or account you're viewing.

Delete Charts from List Views
You've been able to create and edit charts on list views in Lightning Experience for a while now. But what about removing one?
Now you can remove charts that you created from the report chart menu.

Get the Kanban View for Knowledge and Social Persona
Display Knowledge and Social Persona records in an entirely new way by switching to Kanban view.

Summarize by Numeric Fields
Money isn't everything. In the Kanban view, reps can summarize by numeric fields, not just currency fields.

Group the Kanban View by Owner
Your reps can configure the Kanban view to group cards by the record’s owner.

Identify Cards That Reps Can’t Update
Reps can see in a glance which Kanban cards they don't have permission to drag.

Share Notes and Add Them to Records with Ease
We've given the Notes editor some love with better button labels and features that make it a snap to share notes and add them to
records.

Convert Old Notes to Lightning Experience with the Salesforce API
Want users to edit notes found in the Notes & Attachments related list in Lightning Experience? Using the Salesforce API, you can
copy old notes from the Notes & Attachments related list to the Notes related list in Lightning Experience, where users can view and
edit them.

Turn Off Feed Tracking for Notes
Want to hide feed updates that tell your users whenever someone creates or changes a note? Now, note feed tracking is controlled
by enabling and disabling feed tracking for all related objects. To turn off feed tracking for notes, disable feed tracking for all related
objects.

Person Accounts Show All Notes in Related Lists
The Notes related list on person account records now includes notes where the person account is listed as a related contact. Previously,
those notes only appeared on the Notes home page.

Get Event Attendee Details in the Calendar When You Sync Microsoft” Office 365° with Salesforce
You give your users enhanced meeting scheduling options when you set up events to sync between reps’ Microsoft Office 365
calendars and Salesforce. These changes apply to Lightning Experience and all versions of the Salesforce1 mobile app. These changes
also require Microsoft Office 365 and Lightning Sync set up with an OAuth 2.0 connection and the sync direction Sync Both Ways.

Home: Assistant and Performance Chart Updates
The Assistant has a new look, and the performance chart can group data points by week or by day.

Person Accounts Show All Cases in Related Lists
The Cases related list on person account records now includes cases where the person account is listed in the Contact Name field.
Previously, only cases where the person account was listed in the Account Name field appeared in the Cases related list.

86



Salesforce Summer ‘17 Release Notes Lightning Experience Features in This Release

Data Quality

Detect Duplicates Across Contacts and Leads Using Standard Rules
Do your sales reps create leads for contacts that are already in Salesforce, or the reverse? Two standard duplicate rules make it simpler
to detect contacts and leads that duplicate each other.

Surface Duplicates Across Objects in Lightning Experience
Protect your company’s reputation and save your sales reps time. Do you use duplicate rules that match duplicates across objects
(such as one of the new rules for detecting duplicates across contacts and leads)? Now you can use the Potential Duplicates component
in the Lightning App Builder to surface those duplicates. Previously, you could surface only duplicates on the same object.

Handle Potential Duplicates More Easily in Lightning Experience
We've streamlined the way Lightning Experience alerts sales reps to duplicate accounts, contacts, and leads during the process of
creating or editing a record. And during creating or editing, Lightning Experience, Salesforce Classic, and all versions of the Salesforce1
mobile app all display a new customizable alert message.

Get a Free Assessment Before Investing in Data Packages
On AppExchange, you can purchase packages of industry data to enhance your Salesforce accounts, leads, and other data. Before
you buy a package, run a free Data Assessment to make sure that the data in the package is valuable for your business.

Data.com Prospecting Insights in Lightning Separated from News Component
Prospecting Insights is now a separate component in Lightning Experience. Previously, it was included in the News component. In
some orgs the News component was moved in Summer '17, but the Prospecting Insights component remains on account and
opportunity pages. You can move or remove it any time using the Lightning App Builder.

Data.com Account Data Assessment to Be Retired
Free account data assessments using the Company Info for Accounts data integration rule are scheduled for retirement in Salesforce
as of Winter '18. You will no longer have access to assessments that you've run before Winter '18. If you have a Data.com Premium
Clean license, you can still use the rule to update your accounts with company information.

Google Integration

Lightning for Gmail

Relate Emails You're Composing to Salesforce Records
Team members don't have to wait until they've sent their emails or toggle between their email folders to relate emails to Salesforce.
Reps can relate emails to Salesforce records when they write emails.

Gain Speed and Consistency with Lightning Email Templates
See reps breeze through their daily correspondence from now on. Whether it's writing to prospects or customers, reps can craft
emails quicker with Lightning email templates. Reps can create email templates that address your different business needs in
Salesforce. When they're ready to send an email, reps pull up the template in Lightning for Gmail, and tweak the content as needed.
Reps can even use Merge fields to include Salesforce record details. Using templates with Lightning for Gmail also ensures consistent
messaging from your team to your customers.

Stay Logged In to Lightning for Gmail
Reps get to work on Salesforce records with fewer interruptions. Lightning for Gmail now saves reps’ Salesforce login credentials
after the initial authentication. Reps no longer need to log in to Lightning for Gmail each time they work in Gmail.

Choose Which Attachments Are Keepers
Not all email attachments are equally important. That's why Lightning for Gmail now lets reps select the attachments they want to
add to Salesforce records.
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Keep Salesforce Events Up-to-Date
Don't let your Salesforce events get stale. If you set up reps for both Lightning for Gmail and Lightning Sync, you can select an option
that syncs event updates. That way, when your reps relate an event, any subsequent changes made to that event from Google
Calendar™ sync to Salesforce.

Identify Emails Related to Salesforce Records Easily
Do your reps want an easy way to tell which emails they related to Salesforce? There’s a category that does just that. Lightning for
Outlook adds all emails that are related to Salesforce records in one category. To identify these emails in Outlook” quickly or filter by
this category, we recommend that reps add this category to the category list in Outlook. For an eye-catching effect, reps can assign
the category a color.

Lightning Sync for Google (Beta)

Sync Contacts Between Salesforce and Google Contacts
Now contacts sync in both directions between Google Contacts and Salesforce. Set up reps to sync both ways so that they can create
and edit contacts from the application that's most convenient to them: Gmail or Salesforce.

Stay More Productive with Lightning Sync (Generally Available)
No need to hold off any longer! Lightning Sync for Google is generally available and open for business! When you set up your reps
to sync contacts and events between their G Suite account and Salesforce, you give them an opportunity to be more productive.
Save your reps time and eliminate unnecessary data entry while also doing your part to promote Salesforce adoption across your
team.

Select Which Google Calendar Events Sync to Salesforce
Reps have tons of appointments on their calendars, but only a subset of those events contains valuable data that reps want to track
in Salesforce. Now setting up reps for both Lightning for Gmail and Lightning Sync lets them choose which Google Calendar™ events
sync to Salesforce.

Google® Contacts and Events Sync More Frequently
When Salesforce moves faster, you and your reps can move faster, too. We've tinkered under the hood so that contacts and events
sync more frequently between your reps’ G Suite account and Salesforce. No setup necessary—you can kick back while your reps
enjoy an improved sync experience.

Microsoft® Integration

Lightning for Outlook

Pin Lightning for Outlook to Make Efficiency Pop
Remember when reps had to reopen Lightning for Outlook each time they moved from one email to the next? Well, that isn't always
convenient. That's why Lightning for Outlook is now pinnable. This change applies to both Lightning Experience and Salesforce
Classic, and, for now, requires Microsoft” Outlook” 2016 on Windows operating system.

Relate Emails You're Composing to Salesforce Records
Team members don't have to wait until they've sent their emails or toggle between their email folders to relate emails to Salesforce.
Reps can relate emails to Salesforce records when they write emails.

Gain Speed and Consistency with Lightning Email Templates
See reps breeze through their daily correspondence from now on. Whether it's writing to prospects or customers, reps can craft
emails quicker with Lightning email templates. Reps can create email templates that address your different business needs in
Salesforce. When they're ready to send an email, reps pull up the template in Lightning for Outlook, and tweak the content as needed.
Reps can even use Merge fields to include Salesforce record details. Using templates with Lightning for Outlook also ensures consistent
messaging from your team to your customers.
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Choose Which Attachments Are Keepers
Not all email attachments are equally important. That's why Lightning for Outlook now lets reps select the attachments they want
to add to Salesforce records.

Rev Up Productivity with Enhanced Email
To help reps relate emails to relevant Salesforce records quicker and more easily, turn on Enhanced Email with Lightning for Outlook.
As a bonus, the related emails maintain their look and feel in Salesforce.

Identify Emails Related to Salesforce Records Easily
Do your reps want an easy way to tell which emails they related to Salesforce? There’s a category that does just that. Lightning for
Outlook adds all emails that are related to Salesforce records in one category. To identify these emails in Outlook” quickly or filter by
this category, we recommend that reps add this category to the category list in Outlook. For an eye-catching effect, reps can assign
the category a color.

Lightning Sync for Microsoft Exchange

Sync Events in Both Directions Between Microsoft” Office 365° and Salesforce
Save your reps time and unnecessary data entry by setting up their events to sync between Microsoft and Salesforce. Reps can create
and edit meetings from either application, and you can promote Salesforce adoption by making it easy for reps to relate important
meetings to their records. This change applies to Lightning Experience and all versions of the Salesforce mobile app. This change
also requires Microsoft Office 365 and Lightning Sync set up with an OAuth 2.0 connection and the sync direction Sync Both Ways.

Invite, View, Manage, and Sync Meeting Attendees on Salesforce Events
Now that meeting organizers can invite prospects, customers, and colleagues to the meetings they schedule from Lightning
Experience and Salesforce1, reps can see attendee details and their responses from either system. This change applies to Lightning
Experience and all versions of the Salesforce1 mobile app. This change also requires Microsoft Office 365 and Lightning Sync set up
with an OAuth 2.0 connection and the sync direction Sync Both Ways.

Microsoft® Contacts and Events Sync More Frequently
When Salesforce moves faster, you and your reps can move faster, too. We've tinkered under the hood so that contacts and events
sync more frequently between your reps’ Microsoft calendars and Salesforce. No setup necessary—you can kick back while your
reps enjoy an improved sync experience.

Salesforce for Outlook

Critical Upgrade Required to Continue Using Salesforce for Outlook
To avoid service disruption, all Salesforce for Outlook users must be working from version 3.0.0 or later by July 2017. At that time,
Salesforce disables TLS 1.0 security encryption protocol, and Salesforce for Outlook v2.9.3 and earlier no longer functions. Reps
working from those versions can't sync their Microsoft” Outlook” items to Salesforce nor can they work with their Salesforce records
from the side panel. Make sure that your sales teams upgrade as soon as possible to work through any installation issues before July.

Retirement for Microsoft” Outlook® 2007 Is Approaching
Microsoft has extended support beyond the previously announced retirement date. To stay aligned, we're extending support, too.
However, Outlook 2007 retirement is still pending, and Microsoft has currently scheduled it for October 2017. To continue using
Salesforce for Outlook after retirement, start migrating your sales reps to Outlook 2016, 2013, or 2010. Otherwise, reps’ items don't
sync between Outlook and Salesforce, and the side panel stops working.

Give Up Manual Upgrades by Migrating to Lightning for Outlook and Lightning Sync
Compare your Microsoft” applications with our system requirements to see if you're ready to migrate to our most innovative Microsoft
integration products to date. Get access to our coolest features and—Dbetter yet—give up manually installing software for good.
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Service

Supercharge Your Productivity in the Lightning Service Console App
To keep your support agents happy and efficient, we're giving them some awesome new features. Keyboard shortcuts and split
view let agents manage cases faster and with fewer clicks. Combine all that goodness with the new Omni-Channel utility, and your
agents have even more power at their fingertips.

Less Is More—the Compact Case Feed
If you've ever had a case that drags on and on, you know that the case feed becomes a very busy place. So we've cut out much of
the “noise” for your agents using Lightning Service Console.

Filter Your Case Feed in Lightning Experience
Support agents can find what they're looking for in a case faster by using filters in feed-based case page layouts.

View, Create, Edit, and Delete Case Comments
View complete case comments in the case feed for Lightning Experience. You can also see complete case comments in the Case
Comments related list, where you can edit or delete them. And you can create a Lightning Experience quick action for creating case
comments that you can add to a page layout.

See Email Attachments in the Case’s Attachment Related List
We've made it easier for your agents to identify attachments that originated from customer emails or that were sent to customers
via email. On any case page that includes the Attachments related list, agents see email attachments in the related list. Previously,
email attachments weren't displayed. This feature is enabled by default.

Send Snazzier Emails with a Better Rich-Text Toolbar
Our email publisher just got a touch-up. If you've added the HTML Body to the Lightning-optimized Case Email quick action layout,
your agents see a cleaner toolbar for formatting rich text.

The Send Email Quick Action Is Renamed Email
We've shortened the label of the Lightning Experience Send Email quick action to Email. Why? Because the label was often getting
cut off (ouch).

Log a Call Action Available for Lightning Experience
Lightning Experience has a new Log a Call quick action optimized for the case feed. You're no longer limited to the global action,
which didn't have all the features of Log a Call in Salesforce Classic, such as autopopulating the case contact and autolinking the
call log to the case. Now, Log a Call actions for Lightning and Classic work the same: yay.

Reply to Social Posts in the Case Feed
Support agents can reply to social posts directly in the case feed for Lightning Experience. Previously, you could reply to social posts
only in Salesforce Classic.

Work with Your Support Entitlements in Lightning Experience
Entitlements are available in Lightning Experience with some limitations.

e The Case Milestone related list isn't available on cases.

e The Milestones related list isn't available on work orders.

e The Milestones’ related list isn't available on work orders.

e The Milestone Tracker isn't available on work orders and cases.

e The Entitlement Template related list isn't available on products.
e The Contact related list isn't available on entitlements.

e The Entitlement related list isn't available on contacts.

Route Work to Agents in Lightning Experience (Beta)
Support agents can use Omni-Channel in a Service Console app to change their presence status and accept and decline work
requests. Agents see different visual notifications in Lightning Experience, but they keep the sonic notifications we introduced in
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Spring "17. Keep in mind that you can't route certain objects, and Omni-Channel Supervisor isn't currently supported in Lightning
Experience.

Get Social Customer Service in Professional Edition
If you have Professional Edition and want to set up Social Customer Service for the first time, you can do so easily and more economically
than before.

Administer Social Customer Service
Now you can set up and administer Social Customer Service without ever touching Salesforce Classic.

Do More with Facebook Posts
Empower your agents with features that extend their ability to handle Facebook posts. Agents can see star ratings, reply to reviews,
and respond privately to posts and comments.

Boost Productivity with New Twitter Actions in the Redesigned Case Feed
The sleek, versatile case feed now includes new actions that let agents respond to tweets and keep tabs on people on Twitter.

Get the Big Picture with Attachments in the Case Feed
Give agents access to more customer details, letting them see multiple attachments on a social post within a case feed.

Search by Attached Files to Find Articles Faster
You can search for a Knowledge article by its attached files. For example, service reps search for an article using the search term
F-12345, which is the name of the file attached to the article they're looking for.

Find the Right Article for a Case with Higher Character Limits
We increased the character limit from 100 characters to 250 so that your users can more precisely describe the article that they're
looking for. You can also choose which case fields to consider when suggesting articles.

Reports and Dashboards

Add Dashboard Filters in Lightning Experience
Add, edit, or remove filters from your Lightning Experience dashboard directly from the lightning dashboard builder. Filters let people
choose different views of a dashboard, so one dashboard does the job of many. Without dashboard filters, you'd have to create
multiple dashboards, each with its own set of filtered reports. For example, add a filter on the industry field to track opportunities
by industry.

Find Reports More Easily While Adding or Editing Dashboard Components
Instead of just searching by report name, find reports in the dashboard component editor just like you do on the reports tab. Flip
through views (like Recent, Private, and Public) and folders. Of course, you can still search by report (and folder) name.

Add Combination Charts to Dashboards in Lightning Experience
Combination charts plot two or more sets of data on a single chart, making charts “multimetric.” For example, show the average
probability and number of opportunities by stage.

Subscribe Other People to Reports
You subscribed to the Opportunity Overview report and receive the report by email each morning. Now you can subscribe your
whole team to the report, so everyone is up-to-date for the morning sync-up meeting. Either run the report as yourself, or as someone
else. Recipients see emailed report data as the person running the report. Consider that they may see more or less data than they
normally see in Salesforce.

Create Report and Dashboard Folders in Lightning Experience
Folders are key to sharing and organizing reports and dashboards. Now you can create them in Lightning Experience. Switch to
Salesforce Classic to grant other people access to folders.

Other Enhancements to Reports and Dashboards in Lightning Experience
We've made some small-but-notable improvements to reports and dashboards.
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Chatter

Use Topics to Organize Your Content in Chatter
You most definitely asked, and we most definitely answered by introducing topics in Lightning Experience. No need to set up
anything, as our Lightning Experience org is automatically updated to support topics.

Discover People to Follow and Groups to Join
Personalized Einstein Recommendations on the Chatter home page help you find the people and groups that most closely relate
to your job and interests. The more recommendations you accept, the more relevant your feed becomes.

There Are Lots of Shiny New Features for Streams
Streams have a new home page, new actions and filters, and a higher limit. Create up to 100 streams. Your Chatter home lists the
five you most recently viewed. Set the frequency of notifications for Stream activity when you create a stream or from the stream
itself.

Use a Record’s Follow Action to Add It to a Stream
When you create a stream, the Follow button that appears on profile and record detail pages changes. A plus sign is added to it. It
indicates that you can use the Follow button not only to follow, but also to add that person or record to a stream. You can also add
them to a stream that you create on the spot. Groups get a new Follow in Stream action for adding the group feed to an existing
stream.

Get a Richer Experience with the New Editor in Chatter
We updated the editor in the Chatter publisher for faster performance and compatibility with Locker Service. But they're not the
only benefits. We improved mentions. When you start to mention someone, the selection list opens right where your cursor is instead
of at the bottom of the publisher. And topics gets the same treatment (Yes! Topics in Lightning Experiencel).

Sort Feed Global Search Results by Relevance
Chatter results have a new sorting option when you do a global search: Top Posts. Top posts are the most relevant posts based on
your search query.

Company Highlights Is the Default Feed for New Users
The default feed on the Chatter home page is shown when a user navigates to the page, returns to it, or refreshes the Chatter home.
Up to now, the default for everyone was the What | Follow feed. From now on, if someone is following fewer than 10 things, the
Company Highlights feed becomes their default. New users now have a chance to see what's most active in their org and to get
ideas about more things to follow. When a user follows more than 10 things, the default feed changes to What | Follow.

Filter Groups to Show Unread Posts
Groups have a new feed filter, Unread Posts, to get you to unread content quickly. To see this filter, you must be a member of the
group. What's considered read? Posts you've liked, commented on, edited, scrolled through, or viewed in detail.

Filter a Profile to See a User’s Posts
When you visit someone’s profile, you can filter their profile feed to show just the posts that they added. You can filter your own
profile, too. Select the Posts by This User filter to show only posts from the user whose profile you're visiting, including when you
visit your own. It's a quick way to get to the information you're most interested in.

The What | Follow Feed Gets Some New Filters
We added a little volume control to your What | Follow Feed. Use the All Updates and Fewer Updates filters to include or omit
Feed Tracked Changes in your feed.

Is Your Post Reaching the Right People?
Posts in private and unlisted Chatter groups have a seen-by count that shows the number of people who have seen a post. Click
the count to see the names of the people.

Share a Post with a Group in Lightning Experience
In Lightning Experience, besides sharing a Chatter post with your followers, you can also share it with a group. Click the Share link
next to Like and Comment to see the new Share with Group option. Select Share with Group, and search in the share dialog
for the group you're interested in.
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Create a Report on the Top 100 Feed Item Views
Here's another opportunity to get great insight into current trends in your company. A new primary object, Interaction Count Reports,
is available for creating custom reports on the top 100 feed item views in your organization or community.

Encryption for Chatter Gets Updates (Pilot)
The encryption for Chatter pilot continues to protect sensitive information in your Chatter feed. We added link URLs and poll choices
to the body of encrypted content. Encryption for Chatter isn't ready for production, but you can safely try it out in a dedicated sandbox
environment.

Manage Members with Ease
In the spirit of consolidation and streamlining, we improved member management. No longer do you need to go to multiple places
to take care of member business. Add or remove members right from Manage Members, or change them from member to manager
(or back)—kind of like one-stop shopping but easier.

See Group Email Notifications on the Group Page
The type of email notifications you are currently receiving for a group display on a button next to the group image. Not getting
enough notifications? Getting too many? Click it and change the setting.

Get Group Info (and Even Join) in the Tile View
You know how you can switch the groups list view so that groups display as tiles? We thought tiles were so much fun that we
decided to make them even more useful. Now you can see how many members are in a group, what type of group it is, when the
last activity took place, who owns it, if you are a member, and even join or leave the group right from the tile.

Identify External Users at a Glance
Sometimes you want to know a bit more about Chatter users, like if they are part of your org or not. To make that easier, we added
an orange border and the word external to the user’s profile photo if the user is not part of your org.

Communities

Easily Switch Between Your Salesforce Org and Communities
This functionality is available in communities based on Customer Service (Napili), Partner Central, and any Lightning Bolt solutions.

Files

Updates to Libraries
Folders in libraries are now generally available, and we've made some updates to improve your experience using files and folders
in libraries. You can now add multiple files to a library, update and delete library files, and move folders within a library.

Customize the Files Detail Page
Make files work better for you by customizing the fields and layout of the Files detail page. Choose from standard fields to show
when the file was last updated, file size, file type, and more. Create custom fields and buttons to track metadata specific to your
business, to use in validation rules, and provide data for searches and reports.

Validation Rules Improve File Data
To ensure the quality of the information in your libraries, create validation rules for files added to libraries, records, and Files home,
such as requiring users to follow naming conventions or fill in mandatory fields. Combine validation rules with customized file detail
pages and record types to turbocharge the quality of the file data in your org.

Share Public Links to Your Files
Sharing your files just got even easier. Create a public link to a file, then distribute the URL to anyone you want. Public link sharing
was already available in Salesforce Classic and Lightning Email. Now it's available as a Files action in Lightning Experience and
Communities.
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Get Better Performing, More Secure Content Previews with Lightning Delivery Player
When someone shares a file with you via a public link, you open a preview of that file in the Lightning Delivery Player. The new
Lightning Delivery Player runs on HTMLS5 instead of Flash, improving security. The images are based on vector graphics, which provide
higher quality renditions and better performance as they load page by page. The Lightning Delivery Player retains the ability to
protect content deliveries with a password and delivery expiration, so content is seen by the right recipients at the right time.

Unshare a File
You can now remove sharing settings on a file from a library or record. Because sometimes when you giveth, you later need to taketh
away.

Right-Click to Open a File in a New Tab
Sometimes it's the littlest changes that make the biggest impact in your daily work. Right-click a file to open it in a new tab. Now
you can open multiple files at once and work on them in the order you choose.

Drag Files onto Files and Attachments Related Lists
We made adding files to records super easy. Just drag them onto a Files or Attachments related list for any object. You can also click
the Upload Files button to add files. You get this new functionality automatically— there’s nothing to enable.

Take Action on Files Right from the Feed
Access the most important file actions directly from the feed. You no longer have to open the file preview to copy a link or share or
download a file—you can do it right from Chatter.

Authenticate Effortlessly to External File Sources in Salesforce
Does your org have external file sources like Google Drive enabled? If you're not logged in, click the banner notification to sign in
with one click. When you post a link to a Google Drive document in a feed post when you're not logged in, a prompt displays
immediately after you post. These prompts get you authenticated quickly right where you are so you can get on with your work.

Enjoy More Room for Files
You're moving away from documents and attachments in favor of Salesforce Files. Image and video files are more popular (and
bigger) than ever. And Salesforce Files get more versatile and more shareable all the time. You need more room for files, and we're
giving you more. So go ahead and add files, convert attachments, and make updates to the files you already have without fear of
hitting limits.

Lightning App Builder

Power Up Your Lightning Pages with the Flow Component (Generally Available)
Welcome a new component to the Lightning App Builder. Use the Flow component to embed active flows in your Lightning page.

Personalize Home and Record Pages with Einstein Recommendations
Add the new Recommendations component so that your users can see relevant people to follow and groups to join.

Add a Launch Pad for All Your Third-Party Apps on Your Home Pages
We added an App Launcher component to the Lightning App Builder. Now you can make all your third-party apps available from
the first page that your users see. With a Home page, you can combine various components on a single page to present key information
to your userin one place. But until now, you couldn’t add any third-party apps to Home pages. By adding an App Launcher component
to the Home page, users can access all their third-party apps and items in a single click.

Salesforce Connect

Improved Support for Picklist and Multi-Select Picklist Fields on External Objects
With the cross-org adapter for Salesforce Connect, your users can interact with picklist and multi-select picklist fields on external
objects just as they do with custom objects. Syncing no longer converts multi-select picklist fields on the provider org into text fields
on the subscriber org’s external objects. We now support picklist fields that use a global picklist value set on the provider org.
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New Rate Limit Applied to External Object Search Results
External data rows that are retrieved as search results now count toward a separate and much higher rate limit from rows retrieved
by other means. So good news: Your org is unlikely to exceed rate limits when searching, reading, or writing to external objects.

Prepare for Temporary Salesforce IDs for External Object Records
In a near future release, temporary Salesforce record IDs will be assigned to external object records that are retrieved by SOSL and
Salesforce searches, rather than permanent IDs. To prepare for this change, don't create code or use third-party integrations that
require these record IDs to remain associated with the same external data rows. For existing code and integrations, we recommend
removing dependencies on external object record IDs to avoid issues when this change is rolled out.

Business Logic & Process Automation

Approvals

Reassign Approval Requests
If you receive an approval request that someone else should approve, you can now reassign it to the person from any Salesforce
experience. Previously, you could reassign approval requests only in Salesforce Classic.

Recall Submitted Approval Requests
If you want to pull back an approval request that you submitted, you can now recall it from any Salesforce experience. Previously,
you could recall approval requests only in Salesforce Classic.

Visual Workflow

Embed Your Flows in Lightning Pages (Generally Available)
We're rolling out a Flow component for the Lightning App Builder. You can now add flows to any Lightning page.

Launch Flows in Lightning Runtime from Buttons, Links, and Custom Tabs
Lightning flow runtime now plays nicer with custom buttons, custom links, and web tabs. Say goodbye to blank screens and tabs
where you were expecting a flow to render.

Redirect Flows That Render in Lightning Runtime
The URL parameter retURL lets you control what happens when a flow interview finishes. Lightning runtime now respects the
URL parameter retURL. Previously, only the Classic runtime respected the parameter.

Now You See Me, Now You Don’t: Dynamically Update Flow Screen Fields (Pilot)
The fewer times your users have to click Next, the better. If you agree, keep reading! Use field rules to control when to show or hide
particular screen fields. Turn your flows into guided Uls that respond to users’ inputs and selections. Save your users time by showing
only what they need when they need it.

Access Encrypted Data in Your Flows (Beta)
Flows now support encrypted fields, except in filters and sorting.

Get Extended Error Details for Flows in the Tooling API
Do you use the Force.com Tooling API to build flows? In most places, we replaced the dreaded UNKNOWN_EXCEPTION error code
with FLOW_EXCEPTION. And we added extended error details to most flow errors. That way, you can craft the right error message
for your client.

Customize the Look and Feel of Flow Interviews with the REST API (Pilot)
We're continuing to pilot REST API resources that give you full access to flows and their interviews. Use the REST API to build your
own flow runtime experience.

95



Salesforce Summer ‘17 Release Notes Lightning Experience Features in This Release

Process Builder

Access Encrypted Data in Process Builder (Beta)
Process Builder now supports encrypted fields, except in filters in the Update Records action.

Stop Automated Field Updates from Suppressing Email Notifications (Critical Update)
For various operations, such as assigning a task to someone, you can choose to notify the affected user by email. This update stops
processes, workflow rules, and Apex triggers from suppressing these email notifications.

Setup

Block Execution of JavaScript in the HYPERLINK Function (Critical Update)
Previously, you could use JavaScript to prepare the URL argument in a HYPERLINK function. However, this approach introduces a
security vulnerability because JavaScript can include cross-site scripting and make the URL execute on behalf of users. This critical
update blocks the execution of JavaScript used to specify a URL in the HYPERLINK function.

Disable Lookup Record Preview in Lightning Experience for Accessibility
When you're viewing a record in Lightning Experience, you can hover over links to related records to preview lookup record details.
Forexample, while viewing an Opportunity, you can view the cases and other opportunities associated with the account by hovering
over the account name. You can disable this feature to ensure that Lightning Experience is accessible for visually impaired users
employing screen readers. To disable lookup record preview, contact Salesforce Support.

Security and Identity

Import a Custom Security Baseline into Health Check (Generally Available)
Security Health Check custom baselines, which were beta in Spring 17, are now released to all customers. You can customize the
Health Check security baseline to compare your org’s security settings with your industry standards.

New Wizard Guides You Through Creating Policies
The new Lightning Experience interface for Transaction Security incorporates a wizard for creating basic policies, a new way to look
at policy views, and a carousel.

Development

User Interface API (Developer Preview)
User Interface APl enables you to create native mobile apps and custom web apps with your own branding and look and feel. A
single REST request returns enough metadata, layout information, and data to display, edit, or create a record.

Send and Manage Orders in Lightning Experience
The Channel Order App (COA) is now available in Lightning Experience. We streamlined order submission so it's faster to send orders
to Salesforce for billing, activation, and provisioning. You also have more flexibility managing your existing orders with new edit,
recall, and clone actions.
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What's Different or Not Available in Summer ‘17 Lightning Experience

Features
For new Lightning Experience features and enhancements, review these topics to see if any EDITIONS
functionality that's critical to your business is limited or unavailable in this release.

Available in: Group,
Professional, Enterprise,
Performance, Unlimited,
and Developer Editions

@ Nofte: For the full list of feature gaps and limitations in Lightning Experience, see “What are
the Gaps Between Lightning Experience and Salesforce Classic” in the Salesforce Help.

IN THIS SECTION:
Data Access and Views: Lightning Experience Considerations
Search: Lightning Experience Considerations
Sales Features: Lightning Experience Considerations
Productivity Features: Lightning Experience Considerations
Customer Service Features: Lightning Experience Considerations
Reports and Dashboards: Lightning Experience Considerations
Chatter: Lightning Experience Considerations
Communities: Lightning Experience Considerations
Navigation and Actions: Lightning Experience Considerations

Security: Lightning Experience Considerations

Data Access and Views: Lightning Experience Considerations

Learn about the issues to expect when using List Views in Lightning Experience.

Kanban View
e Summaries can only be created for numeric and currency fields that are not roll up summary or formula fields.
e You can't group records by the Currency field.
e Knowledge articles can't be grouped by owner.

e Mass actions can't be performed in the Kanban view.

Search: Lightning Experience Considerations

Learn about the issues to expect when searching in Lightning Experience.

Searchable Objects
These objects aren't searchable in Lightning Experience: Attachment, Coaching, Community, Contract Line ltem, D&B Company,
Document, Discussion, Goal, Idea, Live Chat Transcript, Macro, Metric, Performance Cycle, Question, Quick Text, Resource Absence,
Reward Fund, Reward Fund Type, Salesforce CRM Content, Self-Service User, Service Contract, Service Resource Skill, Service Territory
Member, Skill, Solution, and Work Order Line Item.

Sales Features: Lightning Experience Considerations

Learn about the issues that your Sales team can encounter in Lightning Experience.
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Path for Opportunities, Leads, Quotes, Contracts, Orders, and Custom Objects
e Images can't be included in packages for Path.

e Custom values in standard picklist fields aren't packagable.

Productivity Features: Lightning Experience Considerations

Learn about the issues to expect when using Salesforce productivity tools in Lightning Experience.

Email

Email
Users with community licenses can't create or update email templates. This affects both community and portal licenses supported
on Communities.

Email Templates
Users using Classic email templates in Lightning Experience can't use Visualforce Classic email templates.

Activities: Events and Calendars

Event Attendees
Lightning Experience offers event attendees, which are similar to event invitees in Salesforce Classic, with a few differences. Salesforce
admins and users have to meet several conditions to view, invite, and remove event attendees from Lightning Experience.

e Admins have to set up Lightning Sync using OAuth 2.0 with the Sync Both Ways sync direction, so events are syncing between
Salesforce and users’ Microsoft” calendars.

e Admins have to add the Attendees field to the Event page layout or the quick actions layout for events.

e Users have to create the event or edit events from Lightning Experience or Salesforce.

You can't view or edit event attendees from Lightning Experience if you're syncing events from Microsoft® Exchange to Salesforce
only, or using Lightning Sync for Google.

The Attendees field isn't supported for Compact Layouts. However, adding attendees to the Event page layout let's your users view,
invite, and remove attendees from events in Lightning Experience and Salesforce1.

Selecting Sync Both Ways limits some Salesforce Classic functionality. To learn more, see Lightning Sync Considerations in the
Salesforce Help.

Event Invitations
Salesforce admins and users have to meet several conditions to send event invitations for Lightning Experience events.

e Admins have to set up Lightning Sync using OAuth 2.0 with the Sync Both Ways sync direction, so events are syncing between
Salesforce and users’ Microsoft” calendars.

e Admins have to add the Attendees field to the Event page layout or the quick actions layout for events.
e Users have to create or edit events from Lightning Experience or Salesforce1.

Invitations are emailed to event attendees from Microsoft Office 365°, and attendees can accept or decline event invitations from
their Microsoft calendars only.

Event invitations aren't sent if you're syncing event and attendee information from Microsoft” Exchange to Salesforce only, or using
Lightning Sync for Google.

Selecting Sync Both Ways limits some Salesforce Classic functionality. To learn more, see Lightning Sync Considerations in the
Salesforce Help.
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Customer Service Features: Lightning Experience Considerations

Learn about the issues to expect if your org uses customer service tools. In general, Service Cloud data and features aren't supported in
this release of Lightning Experience. Salesforce Console for Service, Entitlements, Social Customer Service, Knowledge, Field Service
Lightning, and cases are supported but don't have full parity with what's available in Salesforce Classic.

Case Comments
For a better experience, we recommend that you add comments to the feed instead of the Case Comments related list. However,
Case Comments are supported in Lightning Experience. If you sort a Case Comments related list and then refresh or close and return
to it, your sort preferences aren't saved.

Omni-Channel

Objects that aren't supported in Lightning Experience can't be routed using the Omni-Channel utility. Currently, you can’t route
Live Agent chats or SOS sessions.

Omni-Channel Supervisor isn't available in Lightning Experience. To use Omni-Channel Supervisor, switch to Salesforce Classic.

Omni-Channel Supervisor isn't available in Lightning Experience. To use Omni-Channel Supervisor, switch to Salesforce
Classic. Active Time tracking is unavailable for agents using Lightning Experience. You can see active time data only for agents
using Salesforce Classic.

Active Time tracking is unavailable for agents using Lightning Experience. You can see active time data only for agents using
Salesforce Classic.Omni-Channel settings (including enabling Omni-Channel) are available only in Salesforce Classic.

Entitlements
Entitlements are available in Lightning Experience with some limitations.

The Case Milestone related list isn't available on cases.

The Milestones related list isn't available on work orders.

The Milestones' related list isn't available on work orders.

The Milestone Tracker isn't available on work orders and cases.
The Entitlement Template related list isn't available on products.
The Contact related list isn't available on entitlements.

The Entitlement related list isn't available on contacts.

Lightning Knowledge

Important considerations before enabling Lightning Knowledge

You can have only one article type when enabling Lightning Knowledge. Currently, there are no migration tools to assist in
merging your article types. To enable Lightning Knowledge, migrate your articles to one article type and disable or delete your
other article types, or wait until migration tools are available to enable Lightning Knowledge.

Lightning Knowledge currently doesn’t support multiple language mode or translation.

We recommend using Lightning Knowledge only if you have fewer than 300 data categories. If you have more than 300 data
categories, you may experience slower performance.

For articles with more than 30 versions, the versions above 30 will show in Salesforce Classic, but not in Lightning Experience.

After you enable Lightning Knowledge, the 'ArticleType' field is no longer accessible via SOQL (or the API). This can impact
custom code that queries for the 'ArticleType' field.

If your org currently has a Visualforce tab named "Knowledge," you get an "Insufficient Privileges" error when trying to access
the Knowledge tab in Lightning Knowledge. To avoid this error you can rename or delete your existing Visualforce tab, or rename
your Knowledge Base from "Knowledge" to something else.

General usage limitations for Lightning Knowledge

You can't currently assign articles or delete archived articles in Lightning Knowledge.
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You can't use article actions with public groups when Lightning Knowledge is enabled. This is replaced by new user profile
permissions.

You currently can't remove a published article while editing it. Instead, the article remains published while you edit the new
version as a draft. You can still do this in Classic when Lightning Knowledge is enabled.

You can't save as the same version when publishing an article in Lightning Knowledge. Publishing will always create a new
version. You can still do this in Classic when Lightning Knowledge is enabled.

You can't restore a past version of an article in Lightning. You can still do this in Classic when Lightning Knowledge is enabled.
You can't use mass actions (such as mass archiving and mass publishing) with Lightning Knowledge.

For list views, you must specify one language and one publishing status on all Knowledge list views. If one language and one
publishing status are not specified in Listviews, we will default to “Published” for Publishing Status and the default user language
for language.

We don't support multiple-selection on PublishStatus or Language, or the “IN” and “OR” operators in list view filters.
Data categories can't be shown in Knowledge list views.
We don't support external data sources in Knowledge search in Lightning Knowledge.

You can't see vote information in the new ratings component unless there’s a Published (also known as online) version of the
article. This affects article drafts and archived articles, because all online versions are removed when an article is archived.

Most Knowledge actions aren’t available in the Lightning Process Builder.

In a Lightning Knowledge enabled org, the ModifyAll permission is necessary to delete archived articles

Console Limitations for Lightning Knowledge

The Knowledge footer is not in the Lightning Service Console.

The following actions aren't available in the Knowledge Sidebar for the Lightning Service Console: attach as a PDF, attach as a
PDF to case email, insert article contents to case email, insert Article Community URL, and insert article URL to case publishers.

Limitations in Salesforce Classic after enabling Lightning Knowledge

Multiple Languages mode can't be enabled after Lightning Knowledge is enabled.

Page Layouts selections for Actions and Related lists don't reflect in Salesforce Classic.

Page Layouts don't display in two columns in Salesforce Classic.

Some actions, such as Change Record Type, aren't available in Salesforce Classic.

Knowledge list views aren't available in Salesforce Classic.

You can't filter a search by Knowledge Record Type in Salesforce Classic.

You can't filter a search by archived articles in Salesforce Classic, except in Article Management.

Files in the Files Related list inLightning Experience don't display in Salesforce Classic, and files in the Article File Fields Salesforce
Classic don't display in Lightning Experience.

Limitations for using Lightning Knowledge with other Salesforce products

File attachments in your Classic Knowledge implementation don't transfer to Lightning Knowledge. After migrating your articles
to Lightning Knowledge, add the Files related list to your page layout and use the Files related list on each article to add files to
your articles.

You can't detach or remove a file from the Files component after it has been associated with an Article. When the file is shared
with a record via the record feed, the workaround is to delete the feed post. Read Delete Files and Links from Feeds to learn
more about removing files.

Currently, the only way to remove an attached file from an article is to delete the file from File home.

Reporting with record types is not currently supported in Lightning Knowledge.

100


#collab_attachments_del

Salesforce Summer ‘17 Release Notes What's Different or Not Available in Summer ‘17 Lightning
Experience Features

e Therich text editor is limited for Lightning Knowledge. The following rich text editor features aren’t currently supported in
Lightning Knowledge: smart links, anchors, and videos.

e Ifyou are using the Salesforce1 for Android and I0S downloadable apps recent articles are not displayed on object home.

Reports and Dashboards: Lightning Experience Considerations

Learn about the issues to expect when using reports and dashboards in Lightning Experience.

Relative Dates in Dashboard Filters
You can't add or edit relative dates, such as “last month”, to dashboard filters in Lightning Experience. Relative date filters set up in
Salesforce Classic can be applied by dashboard viewers in Lightning Experience.

Combination Charts
You can add these types of combination charts to dashboards in Lightning Experience:

e Vertical bar chart with an added line chart

e Vertical chart with up to four bars
To add these types of combination charts to dashboards, switch to Salesforce Classic:

e Stacked or grouped vertical bar chart with an added line chart

e Line chart with an added line chart

Create Report and Dashboard Folders
You can create report and dashboard folders in Lightning Experience. Switch to Salesforce Classic to grant other people access to
folders.

Chatter: Lightning Experience Considerations
Learn about the issues to expect when your users collaborate in Lightning Experience using Chatter.
Topics

e You can use topics on a record's feed, but topics on objects aren't available in Lightning Experience.

e Afteratopicis added to a post, it's associated permanently to the post in the system, even if you remove it visibly by editing the
post.

e There’s a maximum of 10 topics per post, including topics in comments.

e Thereisn't a topic list view on the Chatter home page in Lightning Experience.

e Topic detail pages open only by clicking directly on the topic. You can't open a topic detail page by right-clicking to open in a
new tab.

Recommendations

e Recommendations appear only on the Chatter home page.

e Files and records aren't recommended.

Communities: Lightning Experience Considerations

Learn about the issues to expect using communities in Lightning Experience.
Switch to Salesforce Classic for the following functionality:

e The global header

@ Note: To switch between your org and communities in Lightning Experience orgs, use the App Launcher.
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e (reating and disabling partner accounts and users
e (reating and disabling customer accounts and users
® Logging in asacommunity user

e Using delegated administration

Navigation and Actions: Lightning Experience Considerations

Learn about the issues to expect when using actions in Lightning Experience.

Chatter and Forecasts Tabs
You can hide the Chatter and Forecasts tabs using the Tab settings on the Profile Edit page in both Salesforce Classic and Lightning
Experience, but in Lightning Experience the tabs display regardless of the settings.

Security: Lightning Experience Considerations

Learn about the issues to expect for Salesforce security features in Lightning Experience.

Transaction Security
When using the Entity category for a Chatter-based Transaction Security policy, Lightning Experience supports only the Feed Comment
and Feed Item resources. Salesforce Classic supports all Chatter resources.

The optional condition available when automatically generating Apex policy event code in Salesforce Classic is not available in
Lightning Experience.

Salesforce Einstein: The World’s Smartest CRM with Artificial Intelligence
(Al) for Everyone

Salesforce Einstein is Al built into the Salesforce platform. It delivers advanced Al capabilities to sales, service, and marketing—and
enables anyone to use clicks or code to build Al-powered apps that get smarter with every interaction. Now, every Trailblazer in every
role and industry can use Al to be their best.

Here's the list of Einstein features that help make Salesforce the world's smartest CRM.

Analytics

Einstein Analytics, the New Name for Wave Analytics
Wave Analytics is now “Einstein Analytics.” Einstein Analytics includes Einstein Data Discovery, which is now “Einstein Discovery.”
The prebuilt Wave apps also have modified names.

Wave: Einstein Discovery
Einstein Discovery finds relevant facts and themes in your data without building sophisticated software and statistical models. When
it has finished analyzing your data, Einstein Discovery generates unbiased answers, explanations, and recommendations to help you
learn what, why, and how to act on it. And results are easy for business users to understand. Now anyone can tap into the power of
data science and do statistical and predictive analytics.
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Chatter

Discover People to Follow and Groups to Join
Personalized Einstein Recommendations on the Chatter home page help you find the people and groups that most closely relate
to your job and interests. The more recommendations you accept, the more relevant your feed becomes.

Commerce

Einstein Predictive Sort: Personalized Product Assortments Infused Into the Shopper Journey
Einstein Predictive Sort uses machine learning to personalize the order in which products appear in search and category pages on
ecommerce sites. This capability uses commerce (product, order history) and customer (live click stream) data to create a predictive
model for each unique shopper. That model powers more tailored product sorts, so the best products for each individual shopper
are shown first, making shopping easier and driving conversion.

Communities

Create a Custom Report Type to See Click-Through Rates for Related Articles
Find out how often members click related articles suggested by Salesforce Einstein in your community. Create a custom report type
using Related Content Metrics as the primary object and monitor click-through rates of related articles. You have a daily tracker
of the number of times a related article was shown in the community (impressions), how often it was clicked, and the ratio between
the two.

Sales

Trailhead: Sales Cloud Einstein
Learn how Al and Sales Cloud Einstein can transform your team's sales productivity.

Assess Your Sales Cloud Einstein Readiness
Wondering whether you're ready for Sales Cloud Einstein or whether it can help your users? Run the Sales Cloud Einstein Readiness
Assessor, and we analyze your Salesforce implementation. Then, we send you a personalized report that tells you which Einstein
features you're ready to use now and which ones require extra steps.

Einstein Automated Contacts: Contact and Contact Role Suggestions, and Smart Email Matching
We expanded the Sales Cloud Einstein product suite with Einstein Automated Contacts. It's the beginning of the end for data entry.

Einstein Activity Capture: Activities Matched to Opportunities by Date and Default Activity Sharing
Einstein Activity Capture now uses date matching to determine if an activity is added to a related opportunity. Plus, you can choose
default activity sharing for new users.

Einstein Lead Scoring: Company-Level Insights and Support for Process Builder
Einstein Activity Capture now uses date matching to determine if an activity is added to a related opportunity. Plus, you can choose
default activity sharing for new users.

Einstein Insights: Improved Account and Opportunity Insights
Einstein now shows insights for records that sales reps follow and includes some updates that used to be available only in the
Assistant. Plus, reps can see new types of Account Insights and undo hastily dismissed insights.
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Development

Einstein Vision Is Now Generally Available
Sign up for Einstein Vision to receive 1,000 free predictions per calendar month. If you need more predictions, you can purchase
them.

New Ul Makes It Easy to Get a Token
The Einstein Vision APl uses OAuth 2.0 JWT bearer token flow for authorization. Each API call must contain a valid OAuth token in
the request header. To quickly generate an OAuth access token, just use the token page.

Access the APl in Heroku Using the Einstein Vision Add-On
The Einstein Vision add-on gives you easy access to the APl in your apps running on Heroku.

Create a Dataset from a Zip File
You can now create a dataset, add labels, and upload images to the dataset, all in a single API call. When you pass a compressed
zip file to the API, the dataset name, label names, and image names are generated from the zip file structure. The .zip file can be
located in the cloud or on a local drive.

Page Through All Examples in a Dataset
A dataset can contain thousands of examples. To make life easier, use the of £set and count query parameters to page through
them.

Monitor APl Usage
With the Einstein Vision API, you can make as many calls as needed to create datasets, add images, and create models. However,
the number of predictions—any call to the predict resource—is limited. To proactively manage your APl prediction limits, you
can get your APl usage.

Quick Start: Einstein Vision

Use Apex to create a simple app to recognize and classify images in this Trailhead project.

Sales: Einstein Lead Scoring, Duplicate Detection, and Gmail Integration

Deliver high-impact Lightning Experience features that keep sales teams laser-focused on the leads and deals most likely to generate
sales. Improve your company’s reputation and relieve your duplicate management headaches by getting a grip on duplicate records.
And handle the sales process like a champ—directly in Gmail.

IN THIS SECTION:

Lightning Experience Resources: Readiness Check and Feature Optimization

If you and your teams are still working in Salesforce Classic, consider switching to Lightning Experience where we're developing the
latest and greatest features. In it, subscription-based artificial intelligence gets your sales teams making the smartest moves toward
closing the most promising deals. Plus, sales reps get access to the best ways to manage leads, opportunities, and the activities
related to them. And that's not all. To help you deliver those great features, we give you resources so that you don't go at it alone.

Sell Smarter and Faster with Einstein High Velocity Sales

Close more deals in less time with an experience designed specifically for the needs of today's sales reps. Einstein High Velocity Sales
combines Sales Cloud Einstein, the Lightning Dialer, and the Lightning Sales Console to help reps succeed in the digital era.
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Sales Cloud Einstein: A Smarter Sales Process at Every Step

We've changed the names of Sales Cloud Einstein features to Einstein Activity Capture, Einstein Lead Scoring, Einstein Opportunity
Insights, and Einstein Account Insights. Check whether you're ready for Sales Cloud Einstein with the new Readiness Assessor. Einstein
Automated Contacts is a new feature that suggests contacts to add to Salesforce. Einstein Lead Scoring provides more details about
lead score calculation, and your reps can assign leads based on lead score. Einstein Activity Capture now uses dates to determine if
activities are added to related opportunities. Plus, your users can bring back mistakenly dismissed insights and see insights when
they're available. These changes apply to Lightning Experience only.

Core Sales Features: Campaign Engagement and Enhanced Sales Predictions
Deliver the best sales experience in Lightning Experience. And see which accounts respond to campaigns.

Productivity Features: Voicemail Messages, Classic Email Templates, and Improved List Views

Give your teams the Lightning Experience edge with the ability to send prerecorded voicemail messages, Salesforce Classic email
templates in Lightning Experience, and better list views. Also, the revamped Sales Console is generally available.

Data Quality: Duplicate Detection Across Objects, Better Duplicate Alerts, and Assessments of AppExchange Package Data

We've created standard duplicate rules that work across contacts and leads. In Lightning Experience, you can now use the Potential
Duplicates component to surface potential duplicates that span objects. We've also streamlined duplicate alerts when reps create
or edit records in Lightning Experience. It all helps protect your company’s reputation, keep your data clean, and make sales reps
more successful. And before you purchase AppExchange packages with industry data, make sure that the data can enhance your
sales efforts by getting a free Data Assessment.

Google Integration: General Availability for Lightning for Gmail and Lightning Sync

Do your sales reps live in Google applications like Gmail and Google Calendar™, but want to get sales data from emails, contacts,
and events into Salesforce easily? No need to wait any longer: Set up our Google integration products, which are now generally
available. Let reps view relevant Salesforce records from their Gmail inboxes and relate emails to Salesforce records using Lightning
for Gmail. And when you introduce Lightning Sync for Google, reps can sync contacts between Gmail and Salesforce, and events
from Google Calendar to Salesforce.

Microsoft” Integration: More Improvements, Increased Productivity

Help reps maximize productivity directly from their Microsoft email and calendars. Now Lightning for Outlook integrates with more
features, like Email Experience and Email Templates. Reps can take advantage of even more Salesforce content from the comfort of
Microsoft Outlook”. And for Microsoft Office 365° and Lightning Experience users, now Lightning Sync can sync reps’ events both
ways between their Microsoft and Salesforce calendars.

Other Changes in the Sales Cloud

Learn about other changes we've made to improve usability.

Pardot: Engagement Studio Enhancements and More Engage Reporting Options

We've improved Salesforce Engage reporting, so you can get more insights into your team’s campaigns. We've also added even
more options for managing assignments and automation from engagement programs.

Lightning Experience Resources: Readiness Check and Feature Optimization

If you and your teams are still working in Salesforce Classic, consider switching to Lightning Experience where we're developing the
latest and greatest features. In it, subscription-based artificial intelligence gets your sales teams making the smartest moves toward
closing the most promising deals. Plus, sales reps get access to the best ways to manage leads, opportunities, and the activities related
to them. And that's not all. To help you deliver those great features, we give you resources so that you don't go at it alone.
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Feel Confident About Your Lightning Experience Readiness

Ifyou're feeling skittish about Lightning Experience, the Readiness Checkis here to help you learn where you stand with the new interface.
Kicking off the Readiness Check runs an evaluation on your features and customizations and emails you a personalized report about
your Salesforce instance. The report describes actions you can t