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3. [Purpose (HI) K w 7’RX 7Y A bH 5. [Development (BFE)] Zi#IN L £9°, kD=, Z OHlRk%E
PHFERIFEE VO K S,

4. PEHHICANLET, BEICIS U T, [MyDomain BAD KA A U ZRE LET,
5. FIHBEICHE L., [Create BRI Z 27V v 2 LET,

6. [Purpose (HI)] Ry XY A M5, [Test/Demo (T A M/TE) ZFRL, HEOIZT > 3 viC
[Partner Enterprise] ZiIH L 9, Chick D, BFIRLTWS 7Y TV r—yavElkzidaryR—3xr b z7r
AT 5T A MREMERE N E T,

7. ¥, IR 7 A MERRCa /A LTS RAY— RZEBET B K S ICER T2 AL mEE T,

£L20¢& L.

Salesforce DLT 4 < 3 VhH x5 LIEHEL Wik 5720, BREINT TREMHO T A Mzl TEEd, 7
TVr—2arERZaVyR—3x Y MeREDIT > a VIR T A2 L 25t LTV A HEIE. 2oL
T42a Y THRW2T AN UTHIET 2 2 L 2ERT2RENHDXT, TORICDOVTRERIDIAY IR
Z— MG E N TOE R A, HINE.  TGroup Edition & Professional Edition D7 —3FF 7 F % |L.D# g4I |
NR=I ) 2B TITEIN,

ATv 7T 3 EVRAHBEFICANS

WMDAT v 7T, WhEBHHEBECT AT 5002 TERLE Lz, Wise i ZEMT %1cid. #l
DL S 1DORETT, TOATY I TR, N—bF—AI 2= 4 T —ABERLTUSN—FF—E VR
HMEke o oeya=v 7 LET, = F—EIURAMRRICIZ. SABVAEMT TV — 3> (IMA) R
Channel Order App (COA) %R &, s E B OBICHN T 37 TV r—v a VA GENTVET,

1. )N=FF =TI 225 1 D [Support (FR— 1) 2T T, [New Case (Fiir — A)] ZFR L £9°,

2. [Request Partner Benefits (7 X\— b F— DRI JEA: 72 BR)] 28R LU TH 5. [Createa Case (77— A Z1ERKR)] 753k

3. [Description @RI IAHIZ, BHEOHIEEDNH 5. B LD BB ZE AU E T, BI7O Salesforce JLEED
H B551%. [Description G FHICHIEE 1D Z A1 LT 2 D080 RM F A1 & > A Z/lRISBEM LU X T,
WO E SR, BILOHEEOREENE T, EB50588, EVRAMNDA—ILT FL A%
AJIUT, [SubmitCase (7r — AR 3N L £ T,

@ AE: r—ABIO—XENBET. 4~ MDD IHEDHIET. r— 20K, S—F
F—=AI2=F 14 D [Support (FHR—BN)] 2T TODTEMERTEET,

4 AV LUTNRAT—RZEETEEIICERTEZAIVHREET, A—ILDIFRIHD, R—=TU% Ty
I—I7LET,

ATy 74 RETOT7 711V ERET S

CDATY T TR, N—bF—aIa=Fqlcal AL, I 5 HI%REE L E I, AppExchange V
A BMICE. BN NI TE S X 5 IS OO —Er L RENET,

1. VR AMBED A—TFHENRT—F R L TOS— b F—a3Ia=T5qlical 1 LET,
2. [Publishing (XF#)] X—37C., [Company Info (LN Z 27V v 7 LE T,



ISVforce 7 A v 7 A &Z— b AT v TDEED

3. [Provider Profile (ZBINA Z T 7 A )V ICIEHIZ AL, [Save (BRI Z 7V 7 LET,

A7y TDELESD
CORPIDF 22— U TILTR. N—rF—TuarSLe. BHOMIE. TA M. BEOCRGTEICHERTNXT
ORI AT T LEL, VAU Ty T LD, ZTNFhOHMEFEOERDFL XS,
N—+F—oass5 L
N—=b+F—=TaFSLIBMNTSE, NN—bF—AI2=F42XT77EALT,. N TRFL—=U T
WOMEGE, FEDY R— MRS T 2 —ADXFEk, o/ S— b F—DasKL—rarZzir52L
WTEFET, Flo, BENTIKT7 72 AL T, HiLWOT A MBS 2 ERB X UOEMT S Lt
TE%9,

Partner Developer Edition

PZERFE EVFINE S, T TRWMZRIEL. RN Bln 2R NS Sy r—IELEd,

7 A Ak
7 A FHIFEE I E T, TTTHMOA VA=V ET AP ZITVET,

IN— PR AR
HHDF A A0 G TEHEHZITVET,

Fa—bUT7IV2.T7TIVT5—2 3V ZRART S

COFa2— MY TILTE. JEFICHHIE THelloWorldy 77V — a UZERLUET, TEEEHIHTI M,
WNor—IT7 TV — 3 D54 TH A7)V E T THIEMTDNEZDOEZMRTZET,

ATV T VLTIV r—2 3V ERT 5

CDOAT YT TR, R=TVR—VZBLRTE2ATVFENE T TV r—2 a U 2ELET,

1. 75T, Partner Developer Edition flfkIC I 74 > LE 9, ThLRE, COHMlEEE THIFEHL LU E
‘3‘0

2. RE VDS, (A4 I2H#E) Ry 7RI [Visualforce ~—2) & AJIL. [Visualforce X\—1 &R L
E3C I8

3. Visualforce WA MT, il Z27V vy 7 L%ET,
4. [ XRIN)V] HHIC [Greeting) EANILET,
5. Visualforce —27 7w F1fEEE T, <h1i> X T OWNE%R (Hello world) WCBEHZFET,



ISVforce 7 A4 7 AZ— |

6. (R{A1ZZY YT LET,

Visualforce R—Y L5 ¢ X

ATy TV T7TIVr—2 a v EERT S

Visualforce Page

Greeting

Page Edit

Page Information

Label | Gresting

tiame | Greeting

Descri ption

Visualforce Markup = Version Settings

QA > H e A A

<apex:page >
<!-— Begin C
<h1>He World!</hl> |
This is your new Page

< /apex:page>

1 Default Content REMOVE THIS --

<!-- End Default Content REMOVE THIS --

RIEN—V % 2T PHNT £ 9,

L YA RN=RAZa =T, (74 y 78K Ry IR

2. |Visualforce 271U ART, Bl 22V vy 7 LET,
3. HiBlvisualforce 2 7 4 ¥ — KT, Faw I XI Ry A% 70w 7 L, YEK LTz Hello World R—3 7% 538

MLET,

4 [RTDLRTINIIC THello) EANLET,

5. [RTAZAWHHZZ Yy L, 2T KT T4V ZBNLET,

[57) EANL, [(ZT1Z2ERLET,

6. [AN1ZZV Yy L, RE[XKN\ZZV Yy 7L, BEBEOXR—YTHMEA Z27YV vy 7 LET,

R, ZTEER=IDFENZHLOR—I 2R LT,

YA RN—RA=a—T, (V49 IBEKI Ry VAL 7TV =232 EANL, 7TV Ir—2avlz

L Z T,

2. 122 ) v 2 LET,

3. (7N —2a vOERTINIVIHHIC THeloWorld) EASIL. XN1ZZV Yy 7L, KOXR—ITE[R

NZ27Vy 7 LET,

4 [ZTOFEPIAR—TT, FBERAFEAR X TTY A FOIk FABETA 0 —)LV L, [Hello] 2 72D, [HERE

NEZTIVAMSEMUEY, RNZZ7) v 7 LET,

5. BMNRE| F v VR ZABRFVICLTIODT7 TV r— a3 BRI XRToOTa 7 7 AIVICERENS &
L., BMAZZVY I LET,

£L20¢& L.

CCTR. MDaYTFFANICA>TWEAYTFNIENR—IZERKLE L, EHIC, ZNHIANTZRDO
YTFRANESILELTVEY, ThHDaYTHIIEEDEK S GIRRENHZDTL & 5,



ISVforce 74w 7 A2 — b AT T 2T TIVr—arEINyTr—I{kd 3

o X%, I, & MR Uz Visualforce "= E | MUR—Y RIC&RT 58 DZIND B0V 7
+T9,

o TFYF—a3F, MATERENE 2T ZNDZ 20DV TFTY, 7TV r—a VKT S
&, DL BB 7TV r—a By h—TERTERXS5ICHDET,

o INwr—3%, AppExchangell 7w 7B — K328 DZIND B 12DV TF T, WH., Ny r—Iicik
BIEDHBCA VA=V TEET7 TV =2 a VB FENETH, BHEDT7 TV r—2 a U =PET %
Nor—I8 7y 7a—RTEET, RN TF—VRIEFKLTOERA, N T —BRDAT Y T T
ERL 9,

ATV T 27TV r—a3v&EINy r—I(d %
CDATYTTR, 77V —2 a1y r—I{bU T, Appixchange TR TZ S5 & SICLET, Sy r—
i, AVKR—22bOAVFFTY, TORH, AVKR—RV M IT7 TV = a v, BT, BEUR—

VDT LEIBLET,
. REIDS. (VA I Ry VA DNwr—2) EANL, DN =128 LT, HiBllz 2V »
A% 3

2. DS —UHEHBEIC THello worid) EANL. URMEI Z 2V Y Z LET,
3. D\ —Y O R—T T, pBimEZY 2 LET,
4. HelloWorld 7 7V r—a v7ziERL., D\ r—JiBmzr7Iyvy -7 L%Ed,

E50&CE.

DSy —=JS8imMZzZ27 ) v 7 L& &, [Helo] 2 7 & [Greeting] N—U DN HBIMIC Sy r—JiBmEhE L
Teo N\ —V KT B, JL—LT—7Tilliliiay R—3 > FAHBIMITKRHE N, 23y =238
ENET,

AT 7 3 BEEEZEEYETS

CORAT Y T TR, ARIZERE VS — 07 28N L £ 9, AiiZMIc &> THRDOI Y R—% 2 b 21l
DAVER—=F Y XL, A YAFIVRICT TV —2a 27 v T L— R 3a EDMEENTEE
9, ARZEMRBBTLEETE AV, PHICERLTIEE W,

L REIDND, (74 IRB#E Ay VA Ny r—=2 EANIL, DI Tr—I1 28R E T,

2. BFEEREIVART, W1 27V 7L, ROX—=ITRNZZY v I LET,

. HAIZEMI LT 0w 7 ATHHI, A1~ 15 XFOIDEANL, [(BNEIFRZ1Z7V v 7 LE
T, ANZEMD—ZHICESET. COTHEERORLET,

4. [EHTZr—T1 JHHT, [HelloWorld] 23w r —Y 728 IR L., DEIRNE ORI Z27 ) v V7 LE T,
5 R—=YoHiziEiL, MMAZ27Yv 7 LET,



ISVforce 74w 7 A2 — b ATy T4 R—=2%Z7v7TO—F933

£20&T L

WL 7% a— FNTR. BFEHED 53y r—ILENTTRTO IV R—2 2 FOSEHIC Ani 2E MM
ENFT, TNCEKD, N\ F—VeZ0arys U, MORFEHD Ny r—Y EXHIEN, Ny r—It
LzayR—2 Y bIXNTZPHICaY Fa—)LTES L5k D ET,

ATV T 4RX—=2%7v7T7O—FT3

AB/N—TarD7 TV r—ar%7 vy 7u—F¥5iHiic, @ik, N—2N—Ia2%7v7Tu—-FLT

FTAMLET,

L [BREIDD. (ZAvIRKRE Ry ZRIC Nwr—2) EANIL, DA r—I1 &38R L E T,

2. N —UIR=UT, [HelloWorld] N\ r—% 27Uy 7L, [7y7ua—R1z270v 7 LET,

3. X\ —UDT7w I a—RIR—=IYT, "—YVaryatHszANLET,

4. (V) —ZFHN T, BEM—AN—R1ZERLET,

5. B REETAZO—LL, [7v7a— K12 Uy 7 LET, 7y 70— K579 % % TP LIS
MY ET,

CNT, 77V — 3 v Appexchange IC 7w 70— RTEX LTz, 77V —a i@ I T0ER

D, A VA=V I IS T TV —2 a7 VA TEET, RDAT Y T TINERITLET,

£20&T L

R—%Z, TALDAZHKELET, FOHH, X—%1F57 A MR, Developer Edition.  F 721Z Sandbox G
MR ICDORA VA P—)VTEET, KiE, Fa—bMIUTIV1D TATy 7 2 HREEIL T A FEREZ
K9 %1 TIERLIzT A PHIERICAN—2Z A VA =)L LET,

ATV T 5ENR—BEALVAL—IVLTTRAITS
R=2DA YA = VEIITT, V2 7&2Y v 7L, 7 X MBRCHINT 21—/ 8 SAT— KA
TBEITT.

L. AYAF=)VRUZZYY I LET,

[1ABF—JVURLIY V7>

Package Version Detail Change Password | Deprecate

Package Name  Hello World

Version Name  Spring 2011

Version Number 1.0 (Beta 1)
Language English

Installation URL | hitpsiilogin.salesforce.com/?statURL =%2Fpackaqing%2FinstallPackage.apexp¥%3Fp0%3004t40000000xSK
Description

Change Password | Deprecate

2. O A UR—UT, TAMIBOL—FHLENRAT— K2 ANLET,
3. N T —UAVAMIVDFHII RX—=I T, KN\ Z27V v 7 LET,

10



ISVforce 7 A v 7 A &Z— b HROE LS

4 AN1Z7 ) v I LET,

5. F 2 UF 4 LANNIAR—V T, [TRTOLI—YP\DOT7 7L AMEDN G 2B L., [N\ ZZY v LE
E

6. [fYA+—NZIY Yy I LET,
7. £ VAR LEES, G LT TV —2a vy =67 TV r— a Y RERTEET,

HelloWorld 7 7V or—3 3 >

Mario Korf + Help & Training

Call Center
+ Marketing
Community
Google AdWords
Content
alesforce Chatter
Hello World

plates, and custom fields of
Add AppExchange ApPS[Force.
Create New Apps

8. RX—=VIC [Hello) 2 7T L RBEBDOTF A MWL RINET,

[Hello] 2 7B L UR—

oo G -
Hello World! This is your new Page
CE—
I
No records to display
@ Recycle Bin

CORIT, W7 TV r—2a 27 AL THGHEBDICHRET 5 L ZMGELE S, 7TV r— s
YREHUSA VAP —IEN, HNOWEZLRLTVWSDT, KIEAZL XS,

HEo508E &

N—2\wr—%, SandboxiZ & A VA P —)IVTEE T, Sandboxid, WARDOMEOL TV HT, 77V r—
Tarvob, TAM FREAVAIUR, EHTAEEORGENTEET, COIY—IT v I THAV
7w T UTHHRRIC I Sandbox B3 D F 9 H, fhDFHFKIC Sandbox DB D . Z D Sandbox I 7 TV rr— a VA
VAR=IVT B, [V A B —)VURLIDIRMI D)) 7% http: //test.salesforce. com [CIE XA B A%
HHHET,

FAHEDE LS

CNTY T 2THREIA T A 7INVOBEEL N EE Y TEE LI, 77V =2 ayZ2E5IEET 3
BHae, XOXS5 &N UCTIRICKENET,

n



ISVforce 74w 7 A2 — b Fa—bUT7ILI BEESAIEVR

1. BRHREOBHED T TV r— a U EREHLET,
TIVr—a vk —ILLET,
N=ZNy =L LT7vy7ua—FRLET,
N—2%T A MHECA VA=V LET,
AVAN=IWLET TV r—>a T AMLET,

Fai—bUT7IL3: REAESIMEVA

N—2 2 U TR A 72V ZMENRRL, N7 TV r—2a V2R 32N TEIe LET, X
DATY T TR, ABRT TV r—ray, DEVFHII—IN=2aryO7 ) r—yaryz27y7a—R
LEd, 7vy7ua—FKLis, VARERERL, MOI—FHT TV r— g VROT THEEZERTE %
XICTBENTEEY, MBI, 7V r—y avZEURAMBCHER LT, 779 r—ravzly
A=) LIza—YOI54 A ZEMLET,

v & w N

AT 7 1: AppExchange I 77 7O—F 9%
CDATY TR, TTREFLEN—ZDT vy Ta—FEeHUTVET,

L iOF 2a—FI 7D SHITLTOVRERR,. BZH5TFAMIMKICO A Y LIEXEOIRETY, 5%
FHFARRICce 7 A > LE T,

2. £ LlC [HelloWorld, N—3 V10D L WSV IDHDET, TOV VI =Ty 7T 5L HEE
DSy A —Y DRI R—J B LES,

Hello World, 73— 3 >/ 1.0 DBH%E

Developing Hello Worlid, version 1.0

Mario Korf ¥  Help Sales v

rds Hello +

Help for thiz Page &&

3. P\ —YDFN—I T, [Ty Tua—FRlz2r7Uy 7 LET,
4. [YY—AFEH) T, EH—YY—AFEH ZENLXT,

5 mMBETAZu—)ILL, [y 7ua—Flz2r7Uvy 7 LET,

6. Ry 7T 7y ITOKZZY Y LET,

ATy 7 2: AppExchange ) X b Z#{ERR T %

CODAT v 7T, AppExchange V A FZTEKL T, SOV A M. BEH Salesforce BREiZ# NET 5 128D
TIVr—vay, AVER—3V b, BXUOY—CAEHRET S LELETRTY,

12



ISVforce 7w 9 A& —k AT 7 3: AppExchange ') A P EZRTES

1. RNy rr—U%7w 70— KRLEbL, AppExchange TRBHT 578DV V7%V » 7 LET, [Publishing (23
BN N— D [Listings (U A B)] 2 TWCBBIL £9,

Package Upload Help for this Page &

Hello World: Version 1.0

« Back to Package

The details of the upload are listed below) hare this package privately, give the installation URL to users who
want to install the package. To publish or| AppExchange]log on with your publisher login to access your public listings.

& Package upload complete!
Congratulations! Your package had been uploaded and is now available for install. To publish ofi ADpExchanage, Jog on
with your publisher lagin to access your public listings

@ Tip: Publishing to AppExchange
You can make your package publicly available to other salesforce.com users on AppExchange. Tell me more!

2. Ta TR ENES, N—bF—a3a=TFoou b A UREANLET,
3. FHIZAN A THEL, [IAgree (MET 3) 227V y 7 LET,

4. IfIOHEMI T, AppExchangell T TIIHK L TV B E S hDhamhonET, Fa—MITIV1D TATFY
T4 BT T 7 ANV ERKET D] (R—=T6)THEL TV S8, [Yes (X)) &R L. [Continue (i
MEZ27Vvy 7 LET,

[Link New Organization (Hiillikz ) > 2Nz 2V v 7 LE 9,

A—YHENAT— RDANZERENT T, HAEMBRO L—THENAT— ROz AN LET,
[Publishing (X1 27227V v 7 LET,

[New Listing (BiBIV A N Z 27V v 7 LET,

[Hello World App by <your name>] REDVAMZA MLEANLET, HizBNd 5 & T,
VAMZA MLVO—EHENHED ET,

10.[App (77 TV r—2a V) &R L TH S, [Save & Next (17 & XN\)] &2 27V v 7 LT, AppExchange ZNBH 3
Y= EHEET,

M. [Text (FFA M AT T, HAYIHZ AU, P [Save & Next ((RfF & X\ 27V Y 7 LET,

v ® N o W

£20&T L.

VA RZ57EEEHCT BT LICIEDEIBERBDH Y FEA, YVAFRBEERHEINTESY, WOTLEALTEX
3‘0

AT v 7 3: AppExchange U X b &R T E 3

2 ORIEE., AZYVET i BBOMERERAEZ LIz B X TVET, Appixchange Y A R T7 7Y

F—aryERIZaAVE—X VT E—NTEHERZOL ORI LES, AR, EELBREICHEHZ

RHBAZV =gy MRf, ¥R AMMiZIGET 2 KT A FR—N—ZBMTEET, £,

BRI HORBE TR ZRLTE 55720, HARXRA A LETAMRERZRELTEL- D TEET,

1. AppExchange 8B >V =)V T Media (AT 4 TN AT "2V » 7 LET (72 Media (AT 4 7 2 7B L
TOERVLER),

2. 7V y—varoad, mig, BXUCAZ)—ryay b2BMUEST, VAMIZOFa—MU TV
AT E NGV, EHTRERITEOMWEGR T 7 AV L T I E W,

13



ISVforce 7 A4 7 AZ— |

[App (7 7TV r—a )& 77279 w27 LT, [Anapp thatincludes a package (entirely or in part) (141 % 7z
BNSIN = B[ 7 TV r—va N BRI LET,

[SelectPackage (/N r — V2 )12 7V v 7 LT, WDATY T TV vy Ia—RUTN\y r—J% %R0
9,

A YA b—)UJjiETI&, [Directly from the AppExchange (AppExchange 7 5 [EL3%)] &38R L £ 9,

TN — g VEBEZEOMBOIXRTOI—IMIA VA F—ILT B3O, AT LEMEZEHMICA
AR=IVTE50h%ENLET, TOFa—bFITILTR, EE5DFTT a3V TEELY A,
TIVT—avOEETR, TF+2arvBLUSHEZENLET, TOFa—MIT7ILTIE, MR
BERITEDLIT s Y a vBXUSHERBINTEET,

[Save & Next (PR{E & XN\ Z 7 Vw7 LET,

COT7TVT—2a Y TRERN A4 70V — FIUBEIERE Lk 28, [Save & Next (17 & RXN\)] 7 2
EPANEAR-3:

10. fiifg &1 iE, [Free (D] ZEN L X9, ZOMOITXTOHHKIZT 7 4V MiizfHL X9,
1. BHGZEFICHEL., [Save (A 227V v 7 LET,
RAIDYAFDRERTY, TTETITo>IAEELFRRIC, SIS U TR TR TEETEET,

ATV T A TT)r—3 D534 A%ERBT S
FARAEIRT TV r—2a >y (IMA) X, BMONE. T2 AMith, BTV R—FOEMICRI b E
9, IMALZ., EVRAHRRICHEDPCDA VAP —ILENTVET, CORTYTITIE. 77V r—v a7z
IMAICHERE L E T,

© AT COBBEIMNTKOBD 28— M F PN TEET, BRENFEGE, /S— b =705 5 L0

-

W ® N o U~ W N

7

BRI, www.salesforce.com/partners ZZM L TL 72 & W,
N—hF—a3az=7qicul A LET (EERT AL TOEVER),
[Publishing (3B “X—3"C. [Packages Ny r—IN 2T %2 7)Y 7 LET,
VU320 r—2%B#E L, [Manage Licenses (T A2V AR EM Z 7V 7 L ET,
[Register X¥&x)]1 Z 7 Vw7 LE T,
IN— P =BV AMEROT T A HZ AN U, [Submit (AR 227V v 7 LE T,
TFTIHIVEDIGAL U ARALTITIE, BERIFSATIVEEIRLET,
FIATIVOBIZHBTANLEY,
—MUCE. YA RO T A AZENL T,
[Save (RPN Z 27V v 7 LET,

TV — 3 UHIIVAICER I NS F TR0 DD Z5E0PH 0 FET, COBEBZITHRBERODFEL XS,

REESAMEVADTF LS

CODFa—bUTILTR, SV V—=2ZN—=V a3 VD7 7V r—= 3 »7% AppExchange I 7y 7a— R LT,

7

TVr—2ayOV A2 LE L, e, EIXAMBETRHMGER S A AEMTY TV r— 3

14
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ISVforce 7 A v 7 A &Z— b Fa—bITZIV4TTV5— 3V EFHTS

KT TV r—2arykI I LELE, IMAZMHILT, SALYAOEMEREH., 774V ES5A2VA

WEDIREDNTEET, AR, 7TV r— a0y A%, /i€ LIzHEBDFGRT 5 L ANHRD

UNZMR S A7V LTIETEET, JHlllk. TS5/ ADEM) R=IU 202U T I,

BIE. AppExchangellid 7 7V r— a Y OIERBIV A DB 0. EBENARE LG RETT D, o a—

PR VIBPRINEV A ZERTEERA, 77V =2 a 20U THEIKRT %6, 2Fa2VT7« L

Ca—IllBI 08850 Ed, EF2UT 4L E2a—RBIDIA Y T AZ—FTRIFVFERA, S,
eF2VT 4 LEa—RAT YT ] R=V147)Z2BRLTIEEN,

Fa—tIUT7IWATTIT— 3V ZBHTS

Salesforce Tl&, T ZIBIET B FzIZHHE Sy FU V) —ZA 2170, AR, BifgEZBEAT 57201 AT v —
VY —AZ{1oTVET, ISVERERIC, WNTZIEIET 2728005y F V) =R, PilkEEZZE AT v —Y
V—AZRUST BN TEET,

o WiHEDNS. Tut AR CETOMELHUTY, N7 TV r—arzZEL, 77—
YENT—=IL, X=2ZT7vTua—FRL, X—=ZZFAMLT, VIV —AN=Ta 277
O—FRLET, ATVY—VUUV—ATRE. N—Ta VORI Z R L0005 20%E), IA4F—YVU—
ATIIMIEL T THIHZBRLET 1005 114&E), AVy—VV—AFXLEAF—V IV —RAIM%Z
BOEIMITOVTHMENL—IVEH D EEA, TanNt ZNIDHZTLHTEET,

o NTBIEOLA. 7t AR ULRED FT, Ny FHlZIERLUE S, . BEEEDTIBRE N,
KeE D3y r— D8y FRHFRICORMER T Z AR EERE TS, Ny F 27y Ta—KRLizbH, Ry
FRRARICHSL U, BARDRN O Y A 2 Uiz e ZICNTIEEDPREENBEESICTELETEET, 2\
FN—=Ta VTR, N—Va VESONMUTLL R 2HHZHEPLET 1025101 % &),

¢ ATV =Y Y—ARIAF =V V=R, WEHA AP —IVT S UG T ) ENHDFT, 2L,
I8 F YY) — ZRBEOHBRICHRISE TEE T, TOBEBEIRX. 1SVforce/OEM X8R S— b F—DHPMEN T
*EJ, AMEMNZFZE. S— b =705 LOFHMNE. www.salesforce.com/partners 2L T 12T WY,

AT¥—VY—AZFTH T AR T TIFEHLIEDT, Ny F VY =20, 2Ny FRBEEICIREL
THRYSLTHXL &I,

ATy 71Ny FREBEERT 5

I8y FRIERT B, HiLWwo Sy FRFHIRZ LR T 26 8h05% D £7°,

Ny FN—=T 3 YRS 2 FMIE. XOLBHTT,
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public void addFeedItem(String post, Id objId) {
FeedItem fpost = new FeedItem();
// Get the parent ID of the feed
fpost.ParentId = objId;
fpost.Body = post;
try{
insert fpost;
} catch (System.DmlException e) {
for (Integer 1 = 0; i < e.getNumDml (); i++) {
// Chatter not endabled, do not insert record
System.assertEquals (StatusCode.REQUIRED FEATURE MISSING, e.getDmlType(i)) ;
System.Debug ('Chatter not enabled in this organization:' + e.getDMLMessage());

public List<NewsFeed> getMyFeed() {
List<NewsFeed> myfeed;
try{
myfeed = [SELECT Id, Type, CreatedById, CreatedBy.FirstName,CreatedBy.LastName,
CreatedDate, ParentId, Parent.Name,FeedItemId, Body,
Title, CreatedById, LinkUrl,
(SELECT Id, FieldName, OldValue, NewValue
FROM FeedTrackedChanges ORDER BY Id DESC),
(SELECT Id, CommentBody, CreatedDate, CreatedById,
CreatedBy.FirstName, CreatedBy.LastName

61



T r—2 300 EER Salesforce D FH'A > D#FE—

FROM FeedComments ORDER BY CreatedDate DESC, ID DESC LIMIT 10)
FROM NewsFeed
ORDER BY CreatedDate DESC, ID DESC LIMIT 20];
} catch(System.RequiredFeatureMissingException e) {
// The above has returned an empty NewsFeed
// Chatter is not enabled in this organization
myfeed = new List<NewsFeed>({};
System.Debug ('Chatter not enabled in organization:' + e.getMessage());
}

return myfeed;

}
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On Mon, Jul 13, 2015 at 11:51 AM, NO REPLY <no-reply@salesforce.com> wrote:
The install of your package failed. Here are the details:

Error Message: 00DD00000007uJp: VALIDATION FAILED [DB 0710 DE1l Pkgl 1.2: A required package
is missing: Package "DB 0710 DEl Pkgl", Version 1.2 or later must be installed first.]
Date/Time of Occurrence = Mon Jul 13 18:51:20 GMT 2015

Subscriber Org Name = DB 071015 EE 1
Subscriber Org ID = 00DD00000007udp
Subscriber Org Status = TRIAL

Subscriber Org Edition = Enterprise Edition

Package Name = DB 0710 DE2 Pkgl
Package ID = 033D000000060EE

Package Namespace = DB 0710 DE2
Package Type = MANAGED

Package Version Name = 1.2

Package Version Number = 1.2

Package Version Id = 04tD00000006QOF

Installer Name = Admin User
Installer Email Address = dburki@salesforce.com
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Package Edit | Save | Cancel
Package Name | Expense Mgmt Package | Mensged [
Language | English v Post Install Script
Configure Custom [ _pgna— ¥ Uninstall Script
Link
Notify on Apex Eror |y
Notify on Packaging )
( p ] admini@xyz org
—
Description |
A
Created By  Admin User, 6M10/2016 9:52 AM Modified By  Admin User, 727/2016 8:15 AM

Save | Cancel
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deploy () d—)l& InstalledPackage ARXT—RZMEMHLE T, ROBIEHYR—FENTVET,
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<?xml version="1.0" encoding="UTF-8"?>
<Package xmlns="http://soap.sforce.com/2006/04/metadata">
<types>
<members>*</members>
<name>InstalledPackage</name>
</types>

137



TTIIVr— 30Ny 5—I{bETFR B Apex T R RERODEER

<version>28.0</version>
</Package>

)N r—313, MyNamespaceinstalledPackage EWI) 77 AIVTHREINE T, TDE X, MyNamespace
. N —UOANR T LT 4w P AT, TDOT 7 AV, installedPackages EWVWH T4 L7 MY
WCESBEDNDH D, ZTONFIRDOIEANICTI2HENADHD ET,

<?xml version="1.0" encoding="UTF-8"7?>
<InstalledPackage xmlns="http://soap.sforce.com/2006/04/metadata">
<versionNumber>1.0</versionNumber>
<password>optional password</password>
</InstalledPackage>

N r—%T VA VA R—=IVT BICIE. package.xml 77 AJIUCHNA T, T destructiveChanges.xml
RZTz A7 ANZYVY—ALET,

<?xml version="1.0" encoding="UTF-8"?>
<Package xmlns="http://soap.sforce.com/2006/04/metadata">
<types>
<members>MyNamespace</members>
<name>InstalledPackage</name>
</types>
</Package>
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ATVT DI TZE. A VA= Ty T L—REMIEENET, A7V T MNOTT—Z, RNvr—

O [Apex T —ZBANHHIIEE I NI —PICA—ILENET, I—IDHEEINTVEVES, 1V

A b=V T v THL— ROGHNIFIHTEE A,

AVAP=IVIEAZ YT M, RO XS BREDH O £,

°c NyFTVgd, AFVa— )b qnkVaT, BIXUOSKBROY 3 TEMBTEET,

o LwlaVDIKTILATETERA,

o JERMEEREH L TCa—ILT7 Y bOABRIZITTEET, a—ILT7 T NI, AZV T HEITEh, £V
APV TEBXTAI Y bENRICIATENET,

@ »E: milfoce ZHMLTTOE Y a2V FENBH LW b T4 TIVOREETA VA =)L A7V T |
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DET,

global interface InstallHandler ({
void onInstall (InstallContext context)

}

onInstall XY » Rig, XOWHRERMTZ AV TFF AT TV 7 FEGE LTI £,

© A YA b= HGEE N B HEROFEE D

* AVAr—NVERBLIEA—FOI—Y D
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R—Tz—A&, DATFLICE > THIMNICHEEEINET, InstallContext £ vV Z—T 2 —ADRDES
T, AVFFAMBUCaA—ILTESZ AV Y FERLTVLET,

global interface InstallContext ({
ID organizationId();
ID installerId();
Boolean isUpgrade() ;
Boolean isPush{();
Version previousVersion();

}

N—=Ta Ay REIFTA

System.Version 7T ADAYVw FZMHL T, HHNY T —IDN—T 3 VORI E NNy r—I =V 3
YO EITAET, NN Tr—IN=VaviE, Ny Fr—ITT7y7a—RFEnslioarR—3x 2 Mk
EFTBHETTT, N—VarvEBEIDENIT najorNumber. minorNumber. patchNumber (fil:2.13) T3, A
Vv —HEAFT—FLSE N FUNDV VAT LIHE LA ET, APy —FevAF—
FSZHF25EE,. vINRNvFHS0ZMEHLET,
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major Integer A=) DA—FDRAT v —I\w r—
IN—=TgrEIRLET,
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IN—TarEERLET,
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=g IBLET, VY FIN—
TarvhhwEaik, null ZRLE
9,

System 7 7 AIIX, &Yy VOBEICHHTES 220XV Y RBAFENS 20, Wi\ v Fr—In—

TVavidRELURETRBIENTEET,

* System.requestVersion/ N\ —YDAI ¥ —N\—TarF{GLIAFT—N—=T a3 FTD2DODOFH S
THKENEZN—TayZ2RLET, TOAVY FTR, IO I— RPNy r—I%ZSRT 53y
I—IDA VAL IVHRA VAR AOIN—T g YRFPHETEE T, =)D a— FARKFT 23—
Va o T, Ny =Y a—FOEHEE I AR A ATEET,

® System.runAs (System.Version) BUHEDNN r—I0—T a3 V7%, SIBITRESINT NNy r—I0—
Va ICEHLET,

BEBADEDON=2a O =" A VA=)V LTEY, Ny Tr—YND Apex 7T AEZIT NI H

T 50— F2idihd 5855, ZRLUTVAN—Va VEERTZHENH D ET, 275> a3—)Lt

DApex I— ROINN—T 3 VBl T, N0 —UDApex A— KDY 22— FNAZRIYTTEET, a—

WILDA— RN F—IN—2 g ViEld, 2N\wr—Y2— R T system.requestVersion XYV w K7

a—)LFBLicEo>THMTZET,

AVAL—=IVERT )T FDF
CORITRTA YA M—IVERAT Y T DY TWVE, 0T —I DA VA N—=)V/T7 v T 5 L— FIRITRD
TOTarEIGTLET,
o LUON—=T 3 YA nul THBYT. DXO N0 T —IDPIDTA VA —)ILENTVRYH, A7V T
MIRZTTS
= TNewco) EWVIHLWT AT Y F2IERL. TEE NI L Z2WGET 5.
- [Client Satisfaction Survey ] EWI HARLFT I =7 b Survey DFT LA VARV AZVERT 5.
- BRES, N0 —YDA VAPV EHRTE A=Ay —URIEET S,

o DIpiDN—T 3 W10 THB%.  TUpgrading from Version 101 & W9 Survey DFT LA 2 A% ¥ A= {ERK

ERCE

* N —=UhT v T TL—RTHB%. [Sample Survey during Upgrade ] &9 Survey DFTLWVA VAR Y
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AR Y AT %

global class PostInstallClass implements InstallHandler {
global void onInstall (InstallContext context) {

141



TV r—=avonNyir—IETA b AVAE=IViEXT ) T DB

if (context.previousVersion() == null) {
Account a = new Account (name='Newco') ;
insert (a);

Survey c obj = new Survey c(name='Client Satisfaction Survey');
insert obj;

User u = [Select Id, Email from User where Id =:context.installerID()];
String toAddress= u.Email;
String[] toAddresses = new String[]{toAddress};
Messaging.SingleEmailMessage mail =
new Messaging.SingleEmailMessage () ;
mail.setToAddresses (toAddresses) ;
mail.setReplyTo ('support@package.dev');
mail.setSenderDisplayName ('My Package Support');
mail.setSubject ('Package install successful');
mail.setPlainTextBody ('Thanks for installing the package.');

Messaging.sendEmail (new Messaging.Email[] { mail });
}
else
if (context.previousVersion () .compareTo (new Version(1l,0)) == 0) {
Survey c obj = new Survey c(name='Upgrading from Version 1.0'");

insert (obj) ;
}
if (context.isUpgrade()) {
Survey c obj = new Survey c(name='Sample Survey during Upgrade');
insert obj;
}
if (context.isPush()) {
Survey c obj = new Survey c(name='Sample Survey during Push');
insert obj;

}

}

AVAP=VIEATZY) T M, Test 7T ADPTLL testInstall AV REMi>TTFAITEET, TOD
Ay FHANSGEE. ROLBHTY,

® InstallHandler A YA—T 1 —AZIHTEHI T

© BN r—YDN—T 3 Y{ERIGET B version ATV U b

* AVAMINDBT YT aTHBYEE true THSEHMNHEEL Boolean fifi, 77 4V M false T,

TODY U TIVTIE. PostInstallClass Apex 7 T AICHBEINTZA VA M—)IVIEA ) T bOT A L fik%x
FPLTOET,

@isTest
static void testInstallScript() {
PostInstallClass postinstall = new PostInstallClass();
Test.testInstall (postinstall, null);
Test.testInstall (postinstall, new Version(l,0), true);
List<Account> a = [Select id, name from Account where name ='Newco'];
System.assertEquals(a.size(), 1, 'Account not found');
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ZRAHICZDAZ Y T M2 TEET, ThUREONNYyFIVY =TI, A7V T rOayT Y z4d
TEEIH, Apex VT AZZEWTH LRI TEEL A,

TR, ART—R AP ML T Package.postInstallClass E UTEIRTZET, Chid.
<postInstallClass>foo</postInstallClass> wWEELT, package.xml IRENET,
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TV —a VIHREER, BEREDEMNRy =T VA VA M=)V LIBICHBIMIC Apex A7V Tk
ZIRITTHEIIIHETEET, 2hick Dy, BREDHERDFFNCHEOVT Y =27 v TE X Tl 2 A
D RFATTEET, BRI, FETESZT7 VA VAP—IVAZ YT MITDDARTY, RNy Tr—IDR
UIN=TH5 Mpex 7T ATHAENDHD ET,

TUAYAN=VAZ )T MIE, T7AIVEDHNFHIEAEH ENE T, o 5= 2L TRES AT
LaA—Y L LTI 578, A7V T MK TIITEINEZITXRTOEEL, RNy Tr—Jick>Trbh T
WABEOICHAEYT, TOZ—HIZZ, Userinfo ZMH LT 7R ATEEX T, TOI—HIIIYTIRFIC D Hifk
mCTE, TAMDOIYTCIMRETEE R A,

ATV T DI TBE, TOVAVAP=IVEEITLETH., A7V T MXBENHIZaIy FEhERA,
ATV T MANDIT—IE, Ny T —YD[Apex LT — BRI E I N z2—HIcA—)VEhEd, 21—
YPREINTOEVES. 7Y YA M—IVOGIRAIITEZ LA,
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C5HBOY a TRHBT S DIMTELIZTEERA, DFED, By ayD77RALIZY, a—
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TIAVAR=IVAI ) TrEFEDK S ICHEL T T HW?

TUAVAM—=IVAZ YT ME, UninstallHandler f Y ZA—T7 z—A%92HT 3 Apex 79 ATY, TDA
YB—T7 x—RICE. onUninstall EWI, TUA VA MIURRCIITENDT 7 a VZ2IGET HH—0
AV FHHH XY,

global interface UninstallHandler {

volid onUninstall (UninstallContext context)

}

onUninstall AV w FiZ. ROWHZRMMEITZ2aVFFAMAT V7 b2 ULTIY 9,
o T UA VA M—)IVHEEE NS HIEROHRE D,
o TUA VA= EMBLEI—YFOI—YD,

aAVTFFA MBI, T—ZMP UninstallContext £ VA —T 21— ATH3F TP TF, TDALYV
R2—T 2 —RAZ., ATFLICE > THINMICREEXINFE T, Uninstallcontext £ vV Z—T 2 —ADRDE
TR, AVFFAMEICaA—IVTEBAY Y FERLTVET,

global interface UninstallContext {
ID organizationId();
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ID uninstallerId();

TAVAL=IVAT1) T ~Of

LUFDT7 VA VA=AV T DY TG, N9 T =V DT VA VA N=)VHZRDT 7 a v &IHST
LET,

o TUAVAMINEf o TeA—YeHkZ R T Z NI 2T + —FICHAT S

¢ ZDA—YILT VA YA M)V EIHERT 2 A=)Vl 2R L TEET %

global class UninstallClass implements UninstallHandler {
global void onUninstall (UninstallContext ctx) {
FeedItem feedPost = new FeedItem();
feedPost.parentId = ctx.uninstallerID();
feedPost.body = 'Thank you for using our application!';
insert feedPost;

User u = [Select Id, Email from User where Id =:ctx.uninstallerID()];
String toAddress= u.Email;

String[] toAddresses = new String[] {toAddress};
Messaging.SingleEmailMessage mail = new Messaging.SingleEmailMessage () ;

mail.setToAddresses (toAddresses) ;

mail.setReplyTo ('support@package.dev');
mail.setSenderDisplayName ('My Package Support');
mail.setSubject ('Package uninstall successful');
mail.setPlainTextBody ('Thanks for uninstalling the package.');
Messaging.sendEmail (new Messaging.Email[] { mail });

}

Test 7 AD testUninstall AV REMS>T, 7VA VA=)V AZV TS 2T APTEET, TDOA
v Kl¥. UninstallHandler /f"/5?-71-2%%%3‘%75Z%%I§&L:H¥D ij‘o

COY U TIIVTIE, UninstallClass Apex 7 T AICHKEESNIEZT VA VA= VAZ YT DT A b fik%
RLET,

@isTest
static void testUninstallScript () {
Id UninstallerId = UserInfo.getUserId();
List<FeedItem> feedPostsBefore =
[SELECT Id FROM FeedItem WHERE parentId=:UninstallerId AND CreatedDate=TODAY];
Test.testUninstall (new UninstallClass());
List<FeedItem> feedPostsAfter =
[SELECT Id FROM FeedItem WHERE parentId=:UninstallerId AND CreatedDate=TODAY];
System.assertEquals (feedPostsBefore.size() + 1, feedPostsAfter.size(),
'Post to uninstaller failed.');
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(‘F_’aymewt Information CollectioD)E
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= O © (S
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@ Search Salesforce 0

Customer Email Notifications n

Free Trial Signup
When a prospective customer signs up for a free trial, send an email introducing

your company.

Trial Expiring Soon Edit email D

Send a reminder email 1 day before a prospective customer's trial expires that
explains how to purchase your offering.
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ChT, LR—FEHRBGEY RFTREENED hF2Xnd s K5 iciEshE L
10. {7122V 7 LT, [LKR—FN 2PV I LET,

Checkout B 77 7)) 75— 3 V DEREDEH
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3. HRIDOFREZZY) Y I LET,
4 EEAE 723N — bl AL R B E L £ T,

Checkout BX7 7' r—< 3 VICEEERNF SNz Stripe 7HD > FDEE
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Checkout BIB7 TV r—< 3 A\D Stripe T—2DBEA VKR—k

Checkout BB 7V or —3/ 3 > (CMA) 1 BN BT LW Stripe 7 — 2 Z HIHKIC I
DAL, WH, FEITAYR— 27588 EIHVETA, L, (VA
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ZIIRT BRI INext(XNZ 7V w7 LET, T7AINETIER, 7—7IRHMNOHEVIRICETEZ 5h
¥9, WOBZAFEZEETSICIE, SNy X—%7 Uy 7 LET, BRLZGTCEZNNZE S —E7Y v
9B, TN HHMCHTHERILNET, SNy X—DR{IcH 2 LmE EE FiZo/hI v =/
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o XRiZBMTEXTA

* AppExchange TV FVr—a v ERIZaAVR—3% 2 b Z2RHT % DIC APO HRAEETT H?
° RMHBEWUTETEI

* SalesforceSandbox T7 IV r— a VERIZaVYR—% 2 M EREK L. AppExchangeld 7y 7A— R TE X9
oy

o LEa—ZHitETEE T

* YAMIZATIC, VAIDERMETEN Yy —IV A HTH 3 TEETI?

e TV —varElRaVvR—3xY B LN a VERENRY FTHHTE X TH
* HRIZEDXSIITADY AN ZHDTZDTT

190



AppExchange TOE DR EEEEMTEZTTH?

o YRANERERLIIBICSY r—I 2Rtk d 5 15

o TTV—aroan =7 RT3k

°* YRAMDANXEZ T35k

o TV —varviEiZaryR—32 bOME NI A4 7V ERINT % 5k
* Salesforce I & > THIBRE N7z A M ZkaBd % fikide

o WREPN—Ta Ty T T L— TS HEX

o RN Z A 7V EBERERIRR 5 1 7L OEN G

* TATTIRECTHATEETH?

e L¥a—RRECTHIETHI

FEZEMTCEXTH?

Wi, AIEEHZBIET 781, VAR EIIRETZ2EMI2DODATY, K0 DEMZNSGE
THEAE. VA NOGHEINE IR Z OB 2L TR IEE W,

AppExchange T7 7V r—a v EfcldaVR—x 2 b2 RHT 5
DI APO BMAET I HW?

WA, AppExchange T7 7V r—2 a Y ERIE AV R—3 2 b 2T 5 DIC, AppExchange Btf5HHA% (APO) I
AEICHEDE LI, 7TV =Y avEiidayR—3x Y M2 UMz AppExchange B > —)Lic
R TES X IICR D Lz, MfkERET 2121, /S—FF—2a3 2. =5 ¢ T [Publishing (NP R—
ZPH¥. [Organizations (#l&K)] 2 7227V v 7 LE T, Mz d sniic, N—rF—a32=54T TV
AMOEH | HRPHS 2Rl T ZE W,

SHBAEEZETELTIH?

B, 2HABLXCHET 07 7 A VOMONFEZEHTEE T, /83— bF—2a3 2. =7 1 T[Publishing (ZxBH)]
R—UM%. [Company Info (XA 2 7ICBILET., 2HAOEE, ndoy v 70—k, 470
T 7 AINVDOMDFEFNOLE 2175 TN TEET,

Salesforce Sandbox T7 74— a v feldaViR—% > b ZVERL
L. AppExchange |77y 70— R TCEFXIHW?

VWA, 7TV T—arERRaYR—3%xY bDA VA=)V T X Ml Sandbox ZEHITEX ETH, Z
DYERR L 7 v 7' — RIC & Developer Edition #lEkZ M 3 2 8 HHH O £,

LE1—ZRFETEELITH?

AaMMER L7 L E a—RBHiETE X, AR EORLE2—IZZaAY FTEET,

191



AppExchange TOE D 23F DA MIEZTIC, VR MDRBTZNY r—I%2EE
TBHZEWETEZTTH?

)R FEEZ IS, YR MMRRT By r—IREET BT LI
TEETH?

B, VAMIY VY I7EINTOENRr—YURERTEET, £9. HiLONRYTr—=ID7 v Fa— REAT
HBT MR, DV AFOERRZ. N r—UhtFa VT4 L a—KARKLECERZMERLE T,
IN— I F—23 2. =5 1 T [Publishing (B X—Z[HE . [Packages 2Ny 7 —I)N 2 TWCBEIL T, WHHTS
Y A MBS SNT 0 r—U % B £9, [Editlisting(V A M EHENZ 7V 2 LT, Ky y—
WEREES, 77V 75— arzuilid 255, App (T TV r—2a ) 2T TRy r—UZBINTE
¥9, AVAR—2V M EEHT555E. [Component (A K—3% Y M 27 TEMLET,

F77)r—avFkiEaryiR—x o rEHLWOWDAN—2 3 % fld
INY FCEHTELEITH?

B, 2L, Bl r—I0 Appexchange € F 2V 74 LE a—ZHG5L, N r—% 54V AHE
MY TV r—a v (NN IR 288N H D ET,

BZEIZEDESITFADI A FZRDIFZDTTH?

BEE, 77— ay, AVvR—3xU b, FRRBAVINT 4 I —ECABEEIERSETRETE
F£9, Appxchange Tld, F—YU—RFEMH L72REZRN T IV EZMH LB EI75 e HTEET, Tk,
Google D & I HANPBME T aNA ZZMBHI LTV A M ZKRRKRT S TEET, ThHDHKIFIUATY A
FREDEIICTUVF U TENTOEHZMRT S L., BHENEBENDHBNEZR#DS ) A TRELBET,
° FLALDYA. I—YIX AppExchange R—LNRN—U TR F—Y— RPN ZBKEL T, 77V 75— 3
V. AVEKR—=32V b, BXCAVYIVT 2 TV —ECABEUET, AppExchange &, —BT B85 &K
L. F—7U— FORMPRICHEOSOTHRZMTEZAE T, COHAICOVTROE Y M EHHICLTL
7’:“8‘1‘0
- YAMDEIHNICF—TI—FEZDZ L, VAMZOF—T— FOBZEWNRICEREINET,
- S, VARATF—T—FHEBINSEZE, F—U—FORIEIS<AD XS,
- IS, VAMNRF—TI— NSNS e, F—T7—FORMMEE&S< AR S, =L, 117
BB F—T—F27HTE, VANDSVF U TR EAD EEA,
- BHBOF—I—FhBEEINBE L, HURFETINTDOF—T—FHTEND VA FDHPREINE
T, 6, HBOF—T—FPBRINS &, Fx )V — Rk EEEGEMERE NTz5E. [Great
App) DT [GreatApp) D) & L T,
- RO ilcH BV A ME, F—T— R ANXVEDH OB TiRd EELH O 9,

o WEMNATIVEBMLTTY IV r—yay, AV R—xV b, ¥FRBaAVYIVT 2 VY —E A KR
T35, ATTVHNDOY A M, #8230 HEDANXEICH OV THTH A SN ET, NxUER. 77V
F—aryEREZaAVRE—2xY FOA YA b, BRERIR &5 A 7LD T, TEX R ZOMDY YV —
ZDBMW, [Learn More GEZ T HBHNV I D IV v I E, HEDFEITTEET 72 a vIicEI VLT
F9, 7TV =2 arvERRAVR— U FDAL VAR E, AR ECT 75 42 €T 113,
A7) =22 av bDTVy IikEAHRDOBENT 774 €T KD ELEARFIEINET, YA F
WX % L a2 —BE FEEHIE,. VA PDANXEICIZEEEGZERA,
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AppExchange TOR DR YR PEERLIERICNY T—I % RET B HEIK?

o RS, FHli, VVY—AH., #ni. RIS ZHTHCEAS L TEET, fdHITIHTHR S
iy, N OR, RISV 2 —BhRMEL LTHHENET, 72213, BsoLEa—211FdH
BYARME, BAMDOLE2—D20MH4HHVAREDE LNIICT Y 7ENET,

* AppExchange i PWeb ¥ A F TH B 1z8b, BRI V&, VA=V ATy 7 2L U T, BRH
RTRELET, WKL TanNt ZTOI U F 257 7% EFBI1iE, WebY A b, 7175, Facebook, BXT
Twitter N—YTY A MO URLDHHBIRE NS X 5ICLE T,

A b EER LIERBIS/INY F—DZiRET 2 HEIE?

IN—FF—aIa=Fqlca A L. AppExchange @ [Publishing (NP R— BB L9, [Packages (/3
r—INZT%2Y w7 UT, Appkxchangelc 7y 7 a— R ENFZIXTONY T —TY DY A M BIRLET,
CDYRAIDSROBIEZIATTEET,

° F—U—RTN\w T —UkKKT S,

o Kaw 7RI A RH5 [Unlisted Packages (U A MR LIEWISw r—D) ZEIRL T, YA MCETR
VI IENTOHRONRNY T = DHEERRT S,

* [StartReview (LE 2 —ZB Z 7V Y 7 LT, €Fa V5T L a—T a0t A%ZMIGT 3,

° YAMIHEEENTWVE S\ r—IU 08, [Editlisting (Y A S 212270 v 7 LT, ks, N
F—., adREDY X Oz HET S,

o HHINRYT—JIEZENBET TV r—arvERIEaYER—%2 FOY{S. [ManagelLicenses(T 12> AD
HMNZIZYY I LT, TONRNYT—IN—Ta DIA LV ARE T TV r—yaryEkiaryi—x
¥ F IR R D, ABIROGME ZOHEL, A VA —FDORMTIDT TV r—2a V&
BIAVER—RY M7 VRCATEZA—TFONREE) ZBHT 5,

T77V5—23 VD AP b—7 2 EEUST B HEIK?

7TV r—3 a3 v AppExchangetF 2 VT4 L a— B LTIZS, ZO7 TV —2 a Y OAP =T V7%
PORTEET, =7 ZERT B, /S—bF—33 2 =5 1 D [AppExchange 35 &k THERED B2K)] > [API
b—=2 VBRI T AV T — Azl LET, =7 ORI SoAP) ZIFE L. OAuthZEHT 2h E 5%
fRELEY,

@ »T COBBEIMMEROBD 25— M F—PENTEET, BREMFEEE, /S— b =705 5 L0
SRR, www.salesforce.com/partners ZZHR L T 72 &0,

VA FDODARE%Z LT 575EIE?

ANXEIX, EDT 7T 4 ET DO TIRE D X9, Appixchange TiE. Install (f A b —)L), Learn More
GEAID). Test Drive (EREWIBR b = 1 7)), Demo (7). View Screenshots (A7 U —3 3w b DEIR), White Papers
(BRI A b RX—)3—), DataSheets (T—RT— M) 7GR E, YAMIMNLTZ—YDNTI ITXTOHREZNE L X
9, AppExchange Tl&. Z—YDHLZRT T VT 1 €T ¢ ZHEEI)HE > TEHAMNITI L, AT LOAIEM
MEBONZBIEENER RSN LT,

AppExchange TIX, EHANXVEZ IR LT, 30HMITHRIERZHGH L, sHliL X9, A7FIVHICBRT 3 &,
#2530 HROHNAXE THTH A SN Y A RDBERENET,
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AppExchange TOE DR TV r—avEliEarvR—x2 rOERNSAT
IVERIET B 5EIE?

BIRICE B Y A MDD L E 2 —FHiilIE NI I B LU X A, AppExchange sl A IS U T REAMNE

TYVAMZHCEZBENTZET,

FUF VIR EFREHDOVL OO Y M ERIKLET,

o KERERIR S A 7N ERD D, =R 7TV r—yarvEkEarR—xr bk encEsce
ZUifHE T, FEREHIRR 54 7 IVOBMINASISHEELE T, V—RZ2IBETEZ2L05FINEH D X,

o Wi ZENT B, MBEDRINCITD T 2D 1D, [ViewScreenshots (A7 U — T a v F2ER)]RE Y
IV ITBHIELTT, A7V—ryay bhkve, 2AO0A—TFRIVAMzZREIELERA,

o TV —TarERRaAVR—3 Y FHHEDORMNGEHNCEDK S IGUET 20 ERTY Y — A%
BINT %, 722X, HYED T —AZTRERLFRT 2D IOV RV MR T HEN D 55
AR, ZOWHHET—2 - MIEHET,

o 2S5 MCTT S, VYR MlifstEiD e, 22— QIBELERCET,

PV r—oarvFkiEarvR—x2 FOER S A7 IV ERHT
BHE?

VA MRk ERIIHIET S 2, R NS A T7IVERIZBERERIR b 5 4 7Lzt 2 h £ 5 H 7 [Trials
(FSATINRT THRoNET, B RS A T7IVTIRE, HARZIA RENTHEHRE CRED T ) r—
avEikT N TEET, BREFIFE b5 4 7L T, Salesforcelc @ 7' A4 > L < TR AR DB IEGHN—
TavOT TV = avEikT N TEET, FHlE, THERIE S A 7ILOFMIE ) (RXR— 239ZZ L
TREZEW,

Salesforce ICK > CTHIFREI NI XA F&FEERT B 5 EE?

AppExchange Tl&., Salesforce ICK > THIRE NIV A Z2XRT B LI TEEVA, 2L, IERFHY AR
BERTEET, JENBHY A MiZ, aik, €WlEtF 2V 7 ¢ LE 2 — TR EN RO 7251 Salesforce
WKEOTHIRENTZY A ZZHB N TEET, JERHY A F2L&RT 512iE. [Publishing (Bl N—
T. [Listings (VAR ZTIWCBHLET, Fay T XTI Y X M5 [Private Listings JENBHY A R &7V v
J7LET,

BEEH/IN—a T vTIL—FIBEEF?

BN r—Y OB U= g VERERL, VY —RABEHAIRETY y 77— R LEY, 7y a—KRLik
5., MHEOBWED T v T L —FRTELZXIICA VA=)V RLZIATEEF T, HRINTEIEOAREZY
V—AL. HEWICT v 77 L — FEITS5 A, Salesforce A >4 ~NIVTO THGET v T L — RO R
Ta—Y VT BBRLUTEEY, 77T L — AR ERE 2RI 5ICE. A AET 7Y
r—ay(MA)ZEHTEEXT,

BEE, AppExchange iCaZ A Y LT IRAT AT Y MIR=T"ERL, 7y T TL—RMFITZ SN ES
W aERTELETEET, 7V r—arvEREaVyR—3V OB LON— g UV EVHTE %Y
B, TOR=JILERENET,
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AppExchange TOELHD R ERLNS A7 IV EREEERIR F S 1 7 ILDEWVIE?

RS A7)V EREERIR F S A7 IVDEWNI?

YA MEVERETZIIHIET S & &, Siesforce DI NS A TINET TV r—2avERiZayR—%x 2 bz
RIS 20 E S D% [Thals (T ATV 2T TahohET, NS A7k, Ry =Yy
T =2 WA ENBIEAT Salesforce KT, b T4 TIVOANMBIRDUINZRGCHED T TV r—> a v ¥l
JFaYR—2 FOMBAZENT B L. COHBEDATN—Ta VRV ET, T—R2IV—2T v TAIY
ThE2IEK L, BRCY Y INT—2ZHRST 54T a v ziMtd 27 70—y avEkEaryR—x v
MCREAVZBMT S L Z2BEIHLET,

Fro, BRERI S A4 7NV ORMMEEINT S22 L8 TEET, BT NS A 7IVTR, FSAT7IIVEIYTT
BZTRTCOPEENBMERN—T a D7 TV r—ravERiZaryR—xr a7 A LET, #EbS
ATV EREE, BERERIFE & 5 A 7V TR, Yo VT —R e TaNA ZHEIR U TATE OB % 7 35 Developer
Fdition A% Z I L £ 9,

TATTIFETCTHRETEEITH?

AppExchange ¥ 7213 Salesforce 2 8\— b F =70 75 LOYGEICHTH 7 A 77, /S— b F—a3I2=571sD[a
FRL—=2a el aryTHATEET, ThEDT AT 7L, Salesforce BETZ DD/ S— hF—Icd
BERENET, KWL TAT 72U THET SICE. 7177 % Ideabxchange IC¥hs L T 12 E W,

LE2—IFETTEITETH?

YA BRR=UT, LE2—DRTH. [Writethefirst(r )DL € 2 —%EHEL)NEZ 7V 7 LET, I TIILEa—
AHE5H. LE2—XR—=JICBHIL. £ T[Writeareview(LE 2—&2H N2V I TEFET, Fa1—
FHHEFBZLE2—E, 1VAMIDEI1DDATI,

@ BEHPDVAMILE2a—EHI LR TEXHA, ZOMDBFITEHRDFEMI. AppExchange DTerms
of Use FIIHIBIHY) ZIERB L T EEE W,

1207 7)r—avEEAVR=FY M LTEBDY X F
HZERECEXIH?

VWA, 107 V=g rERIZAVER—RY MCBHEN TS EDTELZDIZ1DOY AFDATY,
Fle. 770 5—2a3vFEF RV ER—32 U EHLVY A MIEHEIETOHNTNy r — %88 (£
BHLONRY T —IN=2a VEER) TS5 LRTEEFEA, COMEICXDSATHALINICDIZ>TT
TVr—avEREFAVR— VI REMBXCT Yy 7L —RL®d k50, AR ET, &

Tz, Salesforce 7 TV — a3 v e AVR—2Y bOT U T T 58I (R—2C a—K E) D, #
B A MENCHIT % T &0 izeh, U A D AppExchange T END T > 7 &G LI AV T,
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E7E

fEYZ:

Channel Order App
DEEBFTIT
7k

Channel Order App
DAVAM—=IVE
RE

2 SE S PN
mAZO7 DEE
ANDXELERE
Partner Order Submit
APl DfEF

AXDEHE

Channel Order App (COA) Zfli ]l U THESCZERR. BEEL., /\— M F—380F — LI
HESEELE T, OEMNN— b F—DHIE. C0AZ Salesforce T A2 AD T Y 3
VT BECIRER B TE F T, ISVforce 73— b F—DFE. COA ZIRE D
Bl TEE T,

COARN—=FF—EIRXAHBCHEDP DA VA=V ENTOETH, T
BHNCISN— b F—FERF— LD D b L—=V T B2 506E8EAHD T, /—F
F—E IR A ZEG L, WD F VT o L a =B LIS, N—FF—
AI2=FT A Tr—AZBRMLUTOANL—V T4V Ty T LET, T—A
k€ w 712DV TIE. [Channel Order Application (COA) (¥ RIVIEX T TV r— 3
>/ (COA))] Z IR L TH 5 [Create a Case (77— AZVEK)] ZIRL £ 97,

@ AT 8= FF—FHUCHE, HENDT TV —2a v Olisie S E A
PGSO THE RS LE T,
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ANDER Channel Order App DEEBHZA TV b

Channel Order App DEELA TV k

COAZMEM LTI ZIATT Buic, ROMF/A T 27 M it LS BRL THEBENDH D £,

* ContractTerms: 2T DA 7T 7 b Tld. salesforce.com & DFRJCHES T/8— b F—DHRICED &K 5 ITHMNE
Wt TE5hEERLET,

° ProductCatalog: 2TDFA T T = 7 b T, FH & Z NI S NI BEOFHNCHE > T”/)8— FF—H
Wt TESHMDV AN ERLET,

*  Service Order 33 X TF Service Order Detail: 25 2 DDF 7T = 7 M., 1E XDl % salesforce.com 12359 % 7z
DICHHENE T, Channel Order App TRELT—2HMIUEEI N, ThHDA TV y MCHEIMICANE
hEd,

*  Customer: Channel Order App N 7 —VICEENBZTDH AR LA TV 27 Micld, FED 4. HIEK D,
BECIEFSEDBIEENE T, ServiceOrder T, TDAT TV 2T bANDILYy 77 » FI2X Y. LD
NS ENE T,

Channel Order App D1~ X b—JV EERTE

Channel Order App ZfiJI1 9" % 1C1E, RIS A VA =)L LTS 2V VY —AZRET 508N H O ET, C
DEeTTarTR, A VAP BRERET LA DOVTHZE> THMILE T,

Channel Order App DA VA +—Jb

TDNR—I T, AppExchange &0 5 Salesforce Channel Order App ZHX1% U TATRIFRIC 1 A b—IL9 5 f5ikIcD
WTHILET,

VE2EZ2 IR B, AFHELZEEB L CBHT 5 72D T 2 HEENOEBE T 7 L AN H % C L &1
wlET,

1. AppExchange @ Channel Order App D7 TV r— a3 YU A MCBEILE T
(https://appexchange.salesforce.com/listingDetail?listingld=aON300000055ailEAA),

DY I RMENT Z26ENHDET, VAMIIRHTH S, BRPTIUI VT TREDTIST
ENTEEEA

2. gAY LTO0ECERE. 7TV T—a o4 YA b=V O R S A Ui E MR LT
AppExchange lica@ 74 >~ LE S,

3. Salesforce.com Channel Order App “N—3 T, [GetltNow (53 <X oa—R)N 22V v 7 LET,
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ENDER

4. [Installin production (RETA VA=V %ZZ Vv 7 LET,

Channel Order App DA A b—Jb

ey appexchange Apps Components  Consultants

{J

APP

Salestforce.com Channel Order Application
ek (1)
Free - Details below

OVERVIEW DETAILS REVIEWS @) PROVIDER

Apps =

.ll Enterprise & Up

Q & Login

@ No Limits ’ Native

Save ¥ Get It Now

5. [Installation Summary (f > A b —)VORE)) X—I T, @Y)RMERICT TV r—2a AV A b—)ILEN S
CEERMERLUET, HHEMZMER L. [ have read and agree to the terms & conditions. CARIZEF &2 Hedx. ML
9, )1 Z4 I UE T, [ConfirmandInstall (EELTA A= Z2 YUYy 7 LET,

WHAT YOU ARE INSTALLING

WHERE YOU ARE INSTALLING

PACKAGE ORGANIZATION
Salesforce.com Channel Order Application Salesforce
VERSION EDITION

SFDC Channel Order (1.17 / 1.17.0) Developer Edition
SUBSCRIPTION USER NAME

Free devuser@de.com
DURATION

Does Not Expire

NUMBER OF SUBSCRIBERS
Site-wide

[¥11 have read and agree to the terms and conditions .

Cancel Install | Back to previous step

198

Confirm and Insta“H!

6. Salesforce FHRIT 7' A EHIZFHEAI L, [Login(B T AN ZZ VY I LET,

7. £ VA M—=IVERET %S, A 2 A b—F12 X 5 T [Package Installation Details 7S r— A4 A b —)LD
FERD D ERENE T, INext (XN EZV v 7 LET,



ANDER Channel Order App D1 VA b—Jb

Package Installation Details Heip for this Page @
Package Hame  SFDC Channel Order
Version Name 147

Version Number 117

Publisher  Channel Order Management

Description
Continu Cancel
Package Components Continue
¥ Pages (3)
Action Component Name Parent Object Component Type Installation Notes
k]
Create SFDClIntegrationCredentials Visualforce Page This is a brand new component.
Create SendSenviceOrder Visualforce Page This is a brand new component.
Create PartnerTermsSyncBin Visualforce Page This is a brand new component.
* Apps (1)

8. [Approve Third-Party Access (V— KI8—F ¢ 7 72 ZADRB)N Ry T 72 T 7 4V KIT, Web¥ A FDY A b

2R L. [Yes, grantaccess to these third-party websites (ZW, THH DY — RKI8—F ¢ Web YA BT 7 A%
AFILE ) 24 NS LET, INext(RNNZ7Y Yy I LET,

Approve Third-Party Access

& This package may send or receive data from third-party
websites. Make sure you trust these websites. What if you
are unsure?

Website

SSL Encrypted
nal salesforce com v
login.salesforce.com v
nail-api.salesforce.com v

¥ Yes, grant access to these third-party web sites

Continue Cancel

9. [Step 1: Approve Package APl Access (AT 7" 1: 230 - — U API 77 72 ZAD 7K1 1. Channel Order App T#o%7%
MRV AR ENET, XR—TZMERL. INext(XN\)Z7 Y 7 LTRERT 7 AMZKRLE T,
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ANXDER Channel Order App DA~ X b—Jb

Package Installer Help for this Page 0

SFDC Channel Order

Step 1. Approve Package APl Access Step1of3 ‘

These settings control the access that s-controls and other components in this package have to standard objects via the APIl. The access will still be constrained by the user's profile. You can view and edit
the package APl access to standard objects after the package is installed from the package detail page. Tell me more

Package Custom Objects
This Package will have the user's access (via the API) to all Custom Objects in your Organization

Extended Object Permissions

Read Create Edit Delete Read Create Edit Delete
Accounts s o o ldeas s o o
Assets s s o o Leads o o ¥
Campaigns s £ s Opportunities ¢ r £
Cases o/ o o PriceBooks s o
Contacts o o o Products o s o
Contracts s o o PushTopics o o o
Documents  r o o Soluions  r o

General User Permissions

This Package will be able to use all of the General User Permissions from the user's Profile

Administrative Permissions

This Package will be able to use all of the Administrative Privileges from the user's Profile

Next | Cancel

10. [Step 2: Choose Security Level (AT 7 2:2F 2V T 4 LNIVOER) T, 77V r—2a ik 7 78 ATE
22— T0T 7 AOIVEEHRTEET, [Grantaccess to admins only EEFLDBRAND T 7 ZADFFn])] 25 L
T. INext X\ ZZV w7 LET,

@ AT vF2VUF 0 BEPHBDO T T 7 £ IUCEZ BB OVTOMNE. R—YDALTY v
2RIV 2 LT EEW,

Package Installer Help for this Page 0

SFDC Channel Order

Step 2. Choose security level Step20f3

Select security settings

i@ Grant access to admins only  Users with your profile get full access (best for limited deployments)
Grant access to all users Allinternal custom profiles getfull access
(7 Select security settings User access set by profile (recommended for most packages)

Previous | | Next | Cancel

M. nstall (£ VA=)V %E IV P LTA VA M=)VEKBLET,

1.4 A =)UCIE 2 ~30h BT ehH D ET, [Instal Complete (f YA F—ILH5E Y LE L) X—=IH
FREINGZOVERR. RS, (VA4 IR Ry VA T2 X F—ILpa sy r—2 1 EANL,
(£ YA P=IVIEBIN I —V1 28R U FE S, SFDCChannel Order Z D E T, /S r—IU MM TE LRV
e, NN =V ERENSETI R TR—=V 200 LET,
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ANDER Channel Order App DFEE: FIRA—IL T —EXADEE

Package Details Help for this Page &3

SFDC Channel Order (Managed)

Z_-% Install Complete

Follow any remaining steps in the app install guide to complete deployment.

Installed Package Detail Uninstall | | View Components Mlanage Licenses | | View Dependencies
Package Name SFDC Channel Order Version Number 117
Language English First Installed Version Humber 117
Version Hame 117 Package Type  Managed
Namespace Prefic  CHAMMEL_ORDERS Allowed Licenses  Unlimited
Publisher  Channel Order Management Used Licenses 0
Status  Active APl Access  Unrestricted [Enable Restrictions]
Expiration Date  Does not Expire Modified By Jennifer Shipman, 5/28/2013 10:16 AM
Description

Installed By  Jennifer Shipman, 5/28/2013 10:16 AM

Channel Order App DFRE: FIRA—ILTF—EADESE

Channel Order App ZiXET 2507, FITHHA—INY—CAZERLET,

L REDPD., (VA4 IR Ry J A [X—)l¥—t X EANL, [X—)VY—ER]1ZERLTH S [H
BIA =LY —E R 2R L X7,

2. (A=Y —E AN RX—T T, RONHEANLET,
* A—)LY—¥ A% SFDC Service Order
®  Apex 29 A: ProcessServiceOrderStatus
* RIANDZENT 7 AV (TFAMBERDERT 7 )LD F ]
© Figh GERGTR)
@ »& ZoMOFEH (3% A L) BRINTEADEFICLTHEET,
WRMEQFBIA—ILT RL A1 ZZ Yy 7 LET,
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Email Service Help for this Page @

Email services let you use Apex classes to process the contents, headers, and attachments of inbound email. Use the settings below to create an email service. After saving, create one or more
email service addresses to receive messages for processing.

Save || Save and New Email Address | | Cancel

Email Service Information Save and New Email Address 1 = Reguired Information

Email Service Hame | SFDC Service Order

Apex Class IProcessServiceOrderS &)

Accept Attachments  Teytattachmentsonly  ~
Advanced Email Security Settings D =

Accept Email From T

Convert Text Attachments to [
Binary Attachments

Active

Failure Response Settings

Configure how salesforce.com responds when an attempt to access this email service fails for the reasons shown below.

Over Email Rate Limit Action Discard message ~

Deactivated Email Address Action Discard message ~

Deactivated Email Service Action Discard message ~

Unauthenticated Sender Action Discard message ~

Unauthorized Sender Action Discard message ~
Enable Error Routing D i

Route Error Emails to This Email
Address

Save Save and New Email Address Cancel

3. [A—)L7 FLANH RX—I T, RONHZAN LT,
°* A—)V7 RLA: sFpC Service Order (HBIMICATIENET)
° A% GERBTH)
o aVFFA b Salesforce IFPLL—F 72BN L £9°,

@ & FT RGO HHRENOEFCLTHEET,
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ANXDER Channel Order App DE&TE: Service Order A% 1 /1EERD
Rt

Email Service Address Help for this Page @

Specify an email address for this email senvice. The email senvice processes messages sent to this address. One email service can have multiple email addresses.

Email Service Information
Email Service Name  SFDC Service Order
Accept Email From Al email addresses (subject to security seftings)

Email Address Information 1 = Required Information

Email address | SFDC_Service_Order

Specify the local-part of the email address. Salesforce.com assigns the domain name part of the address.

Active
Context User I.JenmferShlpman Y

Accept Email From |

Save Save and New | | Cancel

4. A FR3Mr&EBI 227w 2 LET,

@ & WRR—VOFHBTERENIEZA—LT FLAZIE—LET, Thid, KORT v T TRE
KixH X,

Email Service: SFDC Service Order Help fortis Page (&

Edit | Deactivate | Cancel

Email Service Name  SFDC Semvice Order
ApexClass  ProcessSeniceQrderStatus
Accept Attachments  Text attachments only
Advanced Email Security Settings i

Accept Email From Al email addresses (subject to security settings)

Convert Text Attachmenis to i
Binary Attachments

Active ¥

w Failure Response Settings
Over Email Rate Limit Action Discard message
Deactivated Email Address Action Discard message
Deactivated Email Service Action  Discard message
Unauthenticated Sender Action Discard message
Unauthorized Sender Action Discard message

Enable Error Routing i
Email Addresses Hew Email Address
Action Email Address Context User
view | Edit sfdc semvice order@2wuhjooxw09hdxrctthéwzipuiudgs3dosbenwsxSfdir3mrpzi-z79geas.il.apex salesforce.com Jennifer Shipman

Channel Order App DE&E: Service Order O 4 1 >/ 1EERDIR{H

Channel Order App Z il 9" % HijiC, Service Order B 7 A U HiZ ML L T, WXL X T 2arz 4
R—FT28ENHDET,

1. Forcecom 7V r— 3 A= a2 —"T. [PartnerOrder /N\— b F—DF %227V 7 LET,
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ENDER

Sales| v

Call Center
Warketing
Community
Site.com
Salesforce Chatter
Content

Partner Order {B]

Add AppExchange Apps
Create New Apps...

IO ZTORICH S [+ 27V v 7 LT, R INTORTRZLRLET,
. [Service Order Credentials (Service Order @ 7' 1 U 5H)1 227V » 7 LT, XOKHiEZ AN LE T,
* Service Type (b —E AFN): [Production (AF) ]

*  Username (—H¥44): Salesforce 78— b F—Ii g F — L SEMtE NS - RE AL ET, Thid,
Channel Order App A Y A b —)IL TN TV SHIEENDOTQ 7 A VIR Lz 71 Ufle i3 ia 0 £
3‘0

*  Password (VA — F): Salesforce 28— b F—HHEPF — L SRS NI AT—-RE2 AN LE T,
* Login URL (B 24 > URL): ABHREDYL . TOMHABIMICANIEhET,

*  PartnerOrg Email Address (2 \— b F—FHF%D XA —)L7 KL A): 5D A 7 v 7 (Channel Order App D i i BT A —
WY —EADESR) TR LA =LY FLAZANLEYS, TORA—)LT FLAZFERRT 505
WH 351, EREDD, (74 7R Ry 7AW T X—=)H—X) EANIL, [A—=)LY—E X]
ZERUTHS [SFDCH—E R 2R L E T,

° EndPoint (LY RBRA Y b): AFHEEOL S, COMBZABMCANTEINE T,

. [Save ({£1#)]. [Test Connection (7 A b ¥&55)] DIEIC 7V » &7 LT, Salesforce NDEFi MR L F T,

. [Partner API Key (/8S— b7 — arPI F—)] 12, Salesforce 28— b F—FiZEHF— Lh SEMEE iz APl
F—ZANLET,

- [Import/Update Data (77— 2 %Z A > R— FUHiT5)] Z 27V v 7 LT, ZRFMTBLCHEMET 200 20
TJrAYAR—FLET,

Partner Order

&4 SFDC Integration Credentials

Test Connection Sar
Service TYPE:  pProduction =
Userlame:  cog abccorp@partnerforce com
Passwaor 4 sesesesse

Login URL:  hitps:/ilogin.salesforce.com/senices/Soap/uf26.0
Partner Org Email Address:  sfde_service_order@2wuhjooxw09hdxrctthGwztpuludqs3doSbewosidirimipzi-z79geas.il. apex salesforce.co
End Point:  hitps:inal-api.salesforce.com

Partner APl Key  389,,34nereij2389u3

ImportiUpdate

Dala:
AVER=IDRETTEE, X=JIRIN Ay —IDERENEKT,
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ENDER AN DFHEN—INDAHRZ LIEEDEN

LT AT LD, SIS & I % 4 21 58 Channel Order App Ic B E NE T, 7
U, RIS KGR X 0 S OEH ) BET THBDS— FF— RGN BB TS £
W,

EAXDFRN—INDAH X2 LIEEDENN

F A2 LAHZELOFFIR =GB U T, BEET—2Z2H XD ANIFYBETZ 9,

HEXDFFINR—IIC A A2 LFHZEMT 52 FME, ROLBO T, INTOFHMMNZMHTEET, £

oo ANENTT—RIIHBENTO—HVCOBREENE T (Salesforce ICIZIBFENFE R A),

@ A%E: Lightning Experience TIXIIHt v FZEBITE AR W7z, Salesforce Classic ZfiH L TV 3 5EFICDH
ROFMHE> T FZEW,

1. X9, SeviceOrderA 7Y 27 P TAHAARZLBHZIEKLX T, BEIND. (74 vy 7k Ry 7R 74
I b EANU, [TV 27 P ZERUT SenviceOrder A7V 27 b 2BIRLF T, (WAXLYH
U L—2a VT, Wil ZZ7V Y LET,

FEHNZ, Salesforce NV D THAZ LIHHOVERK) 2L TIEIY,

2. JiLWIEHZ ServiceOrder 272 27 D [AAZ LIHHIHH > MSGBIMU T, HEXDFEHINR—IICEOR
ENBEFICHETEAET,
HHEY v MZOW TR, Salesforce NIV D [HHY w FOTERR EHitE ] ZSHL T XV,

3. ServiceOrderd 7Y = 7 FADBIMNEZRET 5 &, B AZLHAHZ G XDFHIN—II [ A 2 Lt
MEANT EVIH LRI a v RENET,

4. Enter Service and Order Dates

Service Start Date [ 121122013 ]

Date Partner Received Customer Order [ 1201220131

5. Enter Custom Details

Lookup Account CM

2 AT LEBEUND 11— D Channel Order App DEHE

EHANEPRO RO —YD Channel Order App IZ 7 72 ATE 3 X HICT B, TNSDA—FDOHARXLT
a7 7 ANV EEHLET,

TaT7 7 AV EEET S, EHET 7 AN ETT,
@ AT ChannelOrderApp \D 7 7 2 AT RHBERZEFIZ, WAZLTO T 7 AICDOBRITAES, HARZLT
27 7 A IVOLERRIC DOV T OREE. Salesforce 7Y T A VNIV T B BIUTL EE W,

1. RIS, (A4 IBE Ry 2R T7a7r2) EANIL, (7077 )0 ZERLT, £ET 3
HARLTAT 7 AN EREZLET,

2. FadryAanthes)y 7 LEY, 707 7 AVOFIN—UT, 122Uy 7 LET,
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ENDER

3.

4,

(HARLT TV r—3 3 Vi€l T. Partner Order 2 DT BB EEI M DF = v IRy 7 A%FE L
9,

tame | Custom: Marketing Pro
User License Salesforce Custom Profile v

Description

Custom App Settings

Visible Default Visible Default
Call Center Sales @
Community Salesforce Chatter =
Content Sample Console D
Marketing Site.com
Partner Order %

Partner Order Visible |

Tab Settings

1 = Required Information

(HARLRZTDFGE] T RDXK S IC Partner Order H AR LA T2 LE T,
® Orders (EX): [T 7 4V kTR

® Partner Contract Terms (28— b+ F—5LIZ&F): (77 4V b TR

®  Partner Product Catalog (28— M F—pidh i 200 7). (77 4L b TR

®  Service Order Credentials (Service Order @ 274 1) [ % 7 %39 )

@ AE. 2F VT FOMEHS, SATFLEMBELDNO T T 7 A IV TIE. [Service Order Credentials

(Service Order @ 7' A U 1H¥R) 2 7 & IELRICT 208D H D F9,
®  Service Order Detail (Y— ¥ A1 X DFEH): (2T #2FEd ]
®  Service Orders (U — ¥ AT [ 2T #F%9)

Custom Tab Settings

Partner Contract Terms I DefaultOn  ~ Service Order Detail I DefaultOn =

HarinenBiduCBCataon I DefaultOn  + Service Orders I DefaultOn -

Service Order Credentials I Tab Hidden ~

(MAZLATI =7 MR T, ROT7 VAL Ty a 2@ LET,
°  Customers (1%): M. Tk, ¥ X THitk

*  Partner Contract Terms (2 \— I~ F—555&0): 4

*  Partner Product Catalog (2 ¥— b ﬂ‘—ﬁnﬁ'ﬁ] 2u ).

*  Service Orders (P —E ATE): B, Ek. B X Ttk

*  Service Order Detail (¥— & A7E LD M, 7k, I K Uk

@ AT BEETOT7ANOFTY s MERIREH T ERA, BHETOT 7 1)U

1213, a7 7 ANV 2a—938ENRHD T,
WA 227V 7 LET,
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ANDER AT LEBEUND I —FAD Channel Order App D

7.

8.

10.

11.

a1t
a7 7 AIIVOFHINR—=IIIRY . [Apex T T AT 22 AZGIMENCA 7 a—)L x> LT HEI 22 ) v
Z7LET,

[Apex 7 T AT 7 A5 X—2 D [FIFI e Apex 75 A1 T, [CHANNEL_ORDERS | THRE %9 NT
DU AREIRNL, DB ZZV Y 7 LT HMEE NIz Apex 75 ANICBEILES, ARV Y7L
9,

Enable Apex Class Access

Available Apex Classes Enabled Apex Classes

—-Mone—- = CHANNEL_ORDERS ProcessServiceQrderStatus
CHANNEL_ORDERS.COAPartnerConfig

CHANNEL_ORDERS.SFDClIntegrationCredentialsConfroller
CHANNEL_ORDERS.ServiceOrderProcessor

Ta7 7 AIVOFMAR— T, [Visualforce XR—T D7 27 A ZHIMEIICAZa—)L LT, HEIZ 7)Y
7LET,

Visualforce N— DT 7 & A2 453 X— T D [FH v iE%: Visualforce X—3’] T, [CHANNEL_ORDERS] T
BEZITXRTOXR—IUZBIRL., pEM 22V v 27 LT HEIMEE Nz Visualforce R—2 1 ICBEI L,
WA 22y 2 LET,

Ta7 7 AOVOFIR—IICEY . HHLANLVEF 2 ) F 4 AR LEHL ANV EF 2 YT 012 T >3
NCAZBa—)L LT, ROBHHI LA FOTFMZIITLE T,

*  Customers (#A%)

®  Partner Contract Terms (2 \— I F—522&1F)

* Partner Product Catalog (2 N— b~ F—pgafh A 21 %)

*  Service Orders (Y— ¥ R )

*  Service Order Details (Yr— & A1E L D)

a. [EmlZZ7 Yy 7 LU THHY AN ZHEE T,

Custom Field-Level Security
Partner Contract Terms [ View] Service Order Detail [ View]

Partner Product Catalog [ Service Order Log [View]

Service Order  [View]

b. [itk1 27V v 7 LET,
« BRI NOIXRTOF =2y IRy VA %ZAVICLET, BROAINIZOEXICLET,
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AXDEER ZHRHES L UERAZOTOERE

Partner Contract Terms Field-Level Security for profile Help for this Page &
Custom: Marketing Profile
Sa Ci
Field Name Field Type Visible Read-Only
Allow Auto Renew Override Checkbox =
Allow Contract Length Override Checkbox |
Allow to Sell to Existing Org Checkbox =
Created By Lookup v v
Default Auto Renew Policy Picklist |
Default Contract Currency Picklist =
Default Contract Length (Months) Picklist =
Last Modified By Lookup ¥ v
Name Text v
Owner Lookup v
Partner API Key Text |
Partner Confract Term External ID Text =
Type Picklist % =
| Save,| | Sancel [ visible |

d. A 227V y 7L ET,
e. [TaT77ANCIRBIZI)V Y I LET, RDATT 27 b TTOFIZHEYRLUET),

CNSDTFREDETT B E, 2D T 7 A)VEFFDI—HIZ Channel Order App ICT7 7L ATES LS5 D
%9,

LRSS UERA 2O DEE

CDX 7T arTiE, HEXERERBXCEETE S X 5 IS X UM 21 5% Channel Order App I
AYVKR=PFFTBHEOCTHMHLET,

@ AE: Channel Order App TA Y A b —IL ENTFHIZRMEB K TR A1 2 71d, Salesforce.com 28— M —H
EPF—LICXoTMAINTEMNEINS O, BHTR LR TZELA,

RN — b F—ZRREDEN

B 7 Channel Order App 13BN % 12iE. F 98 LW Partner APl F+—7% salesforce.com " HHF L. RO FIH
ZIATUTHI LOERIR ZRE T 208D H D X9,

BHIZM L a— R, —3ED Partner APl F—ICBHHT SN TOVET,
1. Forcecom 7 IV r—3 9 > A= a2—"T, [PartnerOrder VN\— b F—DIF 1 27V v 7 LET,

208



AXDEER ZHRHES S UERAZ O T DEH

Sales| v

Call Center

Warketing

Community

Site.com )
Salesforce Chatter

Content

Partner Order {B]

Add AppExchange Apps
Create New Apps...

2. REORXTOMICHS [+ 227V 7 LT, HAREEINRXTOXTZERRLET,

3. [Service Order Credentials (Service Order @ 7' A VIEH Z 7V w 7 LE T, I RXTORT A U 5HMEZFOFEE
I LT, salesforce.com A S U728 LW Partner AP F—% AJJLE T,

Partner Order

&% SFDC Integration Credentials

Test Connection | | Save

Service TYPe:  Production
Userliame:  ¢o3 abccorp@partnerforce.com
Password: YY)
Login URL:  https:#login.salesforce. com/senices/Soapl/ui26.0
Partner Org Email Address:  sfde service_order@2wuhjooxw09hxrctthéwztpuludgs3doSbewsosfdir3mipziz79geas.ilapex salesforce.co

End Point:  https:inal-api.salesforce.com

Partner APIKey  382,34nereij2389u3

ImportlUpdate Data

et

4. [Import/Update Data (77— X% A ~K— FEHT BN 27V 7 LET,
5 WP T o, HEBA Y E—IDNLERENET,

T, TEREMBE TN Z0 700 THMEN TV S K ITH L0 ZERTES X 51
BHEI,

LNFREE L UERAZ0OT7 DEH

Salesforce.com?N— b F—I I A B3 T % Channel OrderApp i 7w & 2 UE I W, R F 123w Z
aZMbneBbNs5EE,. B TRIN—2a VICHBITEE T,
HSCDEERE, R L a— RS2 ENTEE T,

TEXOEEIFICHIZA B X O 2a 7 2 d 51, 11X DI — T [Refresh Product Details (B4
mOEZEIM Z7) v 7 LET,

209



ENDER

2. Select a Contract
Salesforce_OEM_USD -
3. Enter Order Details

Order Type Initial - SFDC Inveice Description

Related Opportunity CM

FHIGAFL a— R SR Z2 W8S 2 TR, XDEHBHTY,

ZHRHES S UERAZ O T DEH

( Refresh Product Details )

1. Forcecom 77V r—3 3 A= 2—"T, [PartnerOrder VS\— M F—DFEN =27V v 7 LET,

Sales| -

Call Center
WMarketing
Community
Site.com
Salesforce Chatter
Content

Partner Order

Add AppExchange Apps
Create New Apps...

2. [Partner Contract Terms O N— b F—FKIZ&M 2 7B L. BT 32%&F L a— RE2SR LT,

Partner Contract Terms

“& Home
View: Al ~ Go! | Edit| Create New View

.l ABC Platform EE

Home  Service Orders  Service Order Detail Partner Product Catalog +

Help for this Page &

% ABCCORP OEM USD
Recent Partner Contract Terms

Name

ABCCORP QEM USD

W Recycle Bin

New Recertly Viewsd =

3. BB L a— FX—T. [Import/Update Data (77— % %21 > R— MRS ) 27V v 7 L TERIZENE
BRUMMT s 2uarLa— FzEHL, ZREFGEmENTHLUEn s 2a /L a— Rzid
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ENDER

AXDZEELER

ice Order Detail  Partner Product Catalog +

Pariner Contraci Terms

“% ABCCORP_OEM_USD

« Back to List: Email Services

Service Orders [0]

Partner Product Catalog [1

Partner Contract Terms History [11

Partner Contract Terms Detail

Edit | Delete @ Clone
ImportiUpdate Data
Name  ABCCORP_OEM_USD
Partner APl Key  382u34nereij2389u3
Default Contract Currency  USD
Partner Contract Term External ID  ABCCORP_OEM_USD
Type OEM
¥ Contract Rules
Allow Auto Renew Override
Allow Contract Length Override
Allow to Sell to Existing Org v
¥ System Information
Created By  Jennifer Shipman, 5/28/2013 3:10 PM

Edit | Delete | Clone

Default Auto Renew Policy

Default Contract Length (Months)

Last Modified By
Owner

Customize Page | Edit Layout | Printable View | Help for this Page &)

Always Auto Renew
12

Jennifer Shipman, 5/28/2013 3:10 PM
Jennifer Shipman [Change]

@ Service Orders Hew Service Order

Na records to display

Service Orders Help (2

{ Partner Product Catalog

Action Product Name

Edit| Del ABC Platform EE

New Partner Product Catalog

Partner Product Catalog Help \?

Partner Contract Terms History

Date User

5/28/2013 310 PM Jennifer Shipman

Partner Contract Terms Histery Help (2

Action
¢ Chat

Created

4 WEDRVIBHE, HEBRA Y E—IDNLRENTT,

ANDXE L ER

Channel Order App @ [Orders ((E30)] 2 71Cid, BIEDTE XL DIRND T RENE T, iz,

m, ik, BRUREITEHT,

AXDRTE LUER

TR D LRI DOt I K TR 2175

CDRTTIRIEXDE

IZ1&. Channel Order App @ [Orders ({1:30)] 2 7 ICBEI L £9°,

1. Forcecom 77V r—3 3 A= 2—"T, [PartnerOrder /N\— M F—DI N =27V v 7 LET,

n



ENDER

2. [Orders (3] 2 7ICBHILE T,

Comm

Sales| -

Call Center
Warketing

unity

Site.com
Salesforce Chatter
Content

Partner Order {B]

Add AppExchange Apps
Create New Apps...

Home W Partner Product Catalog  Partner Contract Terms +

My Orders

Order Number
50-00000031
50-00000030
50-00000029

Customer Name
Acme Wireless
Acme Wireless

Acme Wireless

Org 1D

00D0000000Zj445
00D0000000Zj445
00D0000000Zj445

Salesforce.com Channel Order App ©

Contract

Actone_DEM_EUR

1CloudSt_OEM_USD

Actone_OEM_EUR

Order Start Date
211172016
11472016
112016

Acme Wireless

Order Type
Upgrade - Org Edition
Upgrade - Partner App

Cancellation Order

Order Status
Draft
Submitted
Draft

© BERRY Z AZMM LT, BHEHEIIHERD THEXZHR L XY,

* EEDHNZZ )y 7 LT, WS A THELZMETHA T,

* [Order Status GESCIRBOI A &2 LT, 1EXEBHLET,
* [Action(T7 7T a NI oIV I LT, 57 LIEXEERLIZY, REEOT L ZHE LT

HLEYI,

*  [Submit New Order (i Bl1E X ZEE)N 227V v 7 LT, HiBEXOFMZ AT LET,

AN DIEE
Channel Order App @ [Orders (E30)] Z 7 SIELEERB X CEELE T,
PR 2 BG S 512iE, [Submit New Order (BTIE X G Z 7V v 7 LET, KTV OFELZHiE LTz
D, AREEDIT X EFITLIZD T BITIX, [Action (727 3 V) HITIHEXD [Edit FEN Vo 222U v 7 LE
9, [Order (F30)] abfIN—2 2 UL TH XD ZER L E T,
1. Enter Customer Information (B2 A D) fe@ DI HICHE N Z AT LE T, itz HEA 19 5121,

(2440 £ HEE D) THRZELET, SV ABERY TV —2 a2 LTI A 2 A0
HEXCEMZIT>TWVSEA. (org 1D Hlfk D)1 B35/ ALO—FOERLED LWL TY,
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ENDER

Home W Partner Product Catalog  Partner Contract Terms +

Channel Order App - Submit New Order

1. Enter Customer Information

To begin your order, enter the customer information below. Customer data is stored once an order is submitted for the first time. To auto-populate the fields, search
on the Company Name or Org 1D,

Company Name Acme Wireless Org 1D 0
Street 123 Main Street 8
City Country

San Francisco United States T

State/Province/Region ZIP/Postal Code

California v 84121

2. Selecta Contract CARI &38R U A b Sy 2R L £ 9,
3. Enter Order Details (X Diffll 2 A J1): {1 X DFHM (E X DR ZH50MmE L) ZERLE T,

AN DS

@ #FE: Channel Order App Z 3L 7 777 L— K Lichy, ZHISMFF 2idmhi 2 a7 otk h s

%55171%. [Refresh Product Details (R D st 2 58N 2 7V v 77 LT AppExchange £ AL, JER L 7
FRIE T 2RMA 20 OTF— 228 LET, MDRrdTaL. X=JIKRINRA v 22—

LmENFET,
[Order Type ({EXF) ] ZHIRL ET,

Order Type (;£3FE5!)
Initial CHTER)

Add-On GEJ)
Reduction (ifI] %)

Cancellation (fE#4)

Renewal (BHPT)

213

A&

A DA D) D T DOFRIEE DL 2k U E
T, AT FCEEMRHIEE S LI AT LE
MEI—FYTAZ VT a v E2FD 256805
DEF, S0L—YHTAZ YT a1
DYAT LEMA—YY T ATV T 3 U ERFEYL
LET,

BHADBIHR DT A AKX IEiZBmL X9,

BHEDBED T A v AE IR ZHIR L 9,
RS AHE L. BHEDZH Sk
2L0F KM LLZHEHH D FT, BIEDITN
TOY—ERZF ¥ LT BYHE. 8D
fRFIE S LE T,

BHEDEIR L DI R T LET, KD,
R EOITXRTOEMERT, & L OKIBIR
MRYLET, HEOMMAR DN E RIS 255
&, b ICHlkFECZEGELET,

FHNSGHMED WS, B{EOMEFEDOY—E R
BRI 2L L E T,



AXDEER AN DS

Order Type (;E3ZFE5!) &
Upgrade (77 77 L—R) WHE DR % Salesforce DD LT ¢ > a VIZT v

TIL—F LY., 2 EOBHED 21— Ofliks
ROEZME LI LET,

FoR A

Tl

® [SFDC Invoice Description (SFDC RO 1 Z A LET EMEAHE, COHWEHHIIX.
DEMBSE GRS R &) D EENE T,

o MEkORaRZ I BT IY 5 [Related Opportunity (PG 1 ZEERN L 9 (HIE0lHE. D
F—2%. Salesforce ICIXFIEEINER A,

o RBEILNUT, HEDHHZMEH U THXOFMZZE LE T, BORIIHWICHETIT D, BEMirsidp
INEE (9) DG EICOARBREICZ D FT, TOXR—JDEZLOTHIIZ. b 2aZ eHRIcCEk->T
ERINTVET, MV AMORICHET7 7 a vy A a—Z LT, fmoOIER R LTz
D . Salesforce DiFRFICL R T NS MHNZBIM L0, | CHEEIIC 2 DOk Thied 25 8I1CRE
mmHZaE—L7b LET,

Product App Pricing Unit

v | 1CloudSt.com Additional API Calls - 10K 1Cloudst Fixed gf;
View Product Details Storage - 500ME 1Cloudst Fixed gfr
Add Inveice Description g
v | iCloudSt.com Embedded Edition 1Cloudst Fixed S:efr

@ AT BN U2 TR RENO LREDHFTENTORHA. COX—ITERLD
PR EHTEET, EHENLZE. EXOTXNTOMMGEN ENET,

@ AT HARLHEHELBMT 2T LICE D, ST 2BMF— 2 ZBETEE T, . Nk
XDGFEHIN—=INDO I A2 LK HDEN ) Z2BHLUTI TN,

4. Enter Service and Order Dates (M —E AB K TIEXHMNZ AN): H{HHT, 7F ARy 7 A%Z 7Yy LTH
128N 20, Vo727V 7 LTSHOHNMNZRIRLE T,

5. [Save & Next fR{E & KN\)NZ TV w7 L THiIITT SD. [Order Status (KM 1 D [Drart (F57

F))OEXZRELET, BT T—D 5250, il A vyb—UhEnREnEd, Xz izl
5, 77TV —yavaE R ULIEBRTHEXCRES N TEET,

6. [Channel Order App — Order Confirmation (Channel Order App — T SCHERE)] R—IS, TS T 2Rl LR En g
T, sBIBIELINE, ZRENTOBEFICHZE L T Confirm&Submit (iR E G Z 7V v 7 LE T,
Z2HIT B, BRI Z 7Yy I LET,

HFXHDIEWIGEE SIS L, ZOHUT (1R D 12151531 OIREE T [Orders (1 30)] 2 7 D [FADTF ]

YARMIERENET, FEEINTOROVELD X & (FF7 8 IKE->TV0ET,
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ENDER K> 7 FEXDHIRR

K> 7 FEXDHIBR
ABERL S EL EHL TV R EDRE) ZBRd % T & T, Channel Order App DELMEX ZBIRTZ £ 9, 11

NZHIBES Z1Ci&, (TR B praft THABEDNH Y XY, X EHIERT S L, BTHILITST L
BTEEEA,

1. Forcecom 7 TV —2a s A=a—"7T. DS— b F—OHOZBINLET,
2. [Orders (330 27T, HIBRS 2 K57 bAEXERDT T, B ZE3IRLE T,
3. EXZHIBR Z3R L X9,

4. Enter Service and Order Dates

Service StartDate @ 2712016 [11/19/2015 ]

Date Partner Received 121172015 [11/19/2015)
Customer Order

Date Customer Accepted SFDC 12472015 [ 11192015]
Service Agmt

4. [MIRR 2L T, TEXZHIPRS 2 2 L 2R L E T,

Partner Order Submit APl OD{EFS

Channel Order App Partner Order Submit APl Cl&, 77V — a YDA A ADTaeya =y 7Dkoic,
Channel Order App A ' A b =)L EN TV ISVHLRED 5 Apex 2T L, 7155 LI &K o T Salesforce I 1H T L
ZIEETEXT,

Partner Order Submit API
Partner Order Submit APl i[9 2 &, EXZ T IEEL0., FERHTEIE LD TEE T,

3%

channel orders. ServiceOrderProcessor.sendOrder ()
channel orders.ServiceOrderProcessor.sendOrderAsync ()

@ A%E: sendorder £7zl& sendorderAsync ZfH L THEXZEET 5 & 2, 5IBELTHEXD %
FREX DDy F2EHET, AR,

|—channel_orders .ServiceOrderProcessor.sendOrder (orderId) | % tf@_o

ERAE
BRBOFXZERERZZEHL, RS UY I a3V TEET 55, sendorderasyne ZIHLE T,
AHE. CoRZ T arvollESRL TSV,
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AXDER Partner Order Submit API

IW—IbEAL A
T Apex T H B 728, Apex DI N TOMAIL—ILEB X THIBEAEH ENE T, BlfE, a—)LT&ic
DDEXDHRZYR—FLTVET,

Partner Submit APIE. %% [service Order ID (Y —E AW 1D) ] 2 L CHEXZIEK LT=1&Ic., X
BEET B ENE T, ChannelOrderApp, T —Ratdrihdr, FiZ BB Z M LT, ¥ —E Ak
NBXCY—CRAEXDOFIL a— FZERTE X9,

FEE, ROFIHZZHZREDHD T,
@ #T WELRARORY . FHAICIE CHANNEL ORDERS BV TLT 4 v Z A EET,

7% 4 : [Service Order (V— ¥ A1 30)] DI H
IBEHERTR NIV IEBR4 &R

Created with New COA(#f L\ Created with new COA ¢ Channel Order App DI
COA T EN TV 3) N—= g rzifLTY
52¢ZmLET,

©® = uEyncusy
% l=Ilchd TDH
HZMZRLTL 2 &
W,

Contract (2#) Partner_Contract_Rules_ c COEHEIZ. R L
aA—F\OWw 77w T
TY,

Customer Company Name (i Customer__ c COHHIEZ., {EFr-eHlk

BORtA) DI FTEN SR L
I—F\OIw 77T
T9,

@ »& WHiomEL
a— RZHT 58
EHAHD X, AP
ML CHEE
KCMEEHZ AN
FHLIITEFE
Ao

Date Partner Received Customer Date Partner Received Customer Order c =225 LizHiT,

Order(?N\— b F—DHEAZ D

%325 L HAD

Date Customer Accepted SFDC  Date Customer Accepted SFDC_Svc Agrmnt ¢ AR salesforcecom ¥ —E
Service Agreement (li%$ AN L2 A,
SFDC ¥r— ¥ A ZHNClEK

L7zH1H)
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ENDER

IHARTINIV HE®

| Certify a Corresponding Order I certify ¢
is Rec'd (W Ind B 252
Bl zatL£9)

Order Type ({3 CHN) Order Type c

Service Orders (V— ¥ A{I:) Partner Order c

Service Order Status (J—¥E A Service Order Status_ c

A ORBY)

Service Start Date (" — ¥ AP Service_Start _Date_ c

fiH)

217

Partner Order Submit API
5rER
OEM ZLIDLGFIC D Hoh
PRV ET,
X %325 LIzC LDl
oo
{45 A HE 7 A

® Initial (HiB)

® Aadd-on (iBhm

® Reduction (Ifllik)

® Cancellation Order
(FRFITESC)

® Upgrade-Partner
App (7w T T L—F-
N—=b+F=T TV r—
¥alY)

® Upgrade-Org
Edition (7w 7%
L—F-#ikrT >3
)

Y—EZAHEXD D,

Y —EAEXDBHEDIR
B

® braft (FF7h)

® Error (LJ—)

® Received (ZfEHHH)

® Processed (WUPEH
H)

@ T s
[Draft (FTI7

k)1 DIFEXLDHE
EASEEX

"j"—lf.“xo)ﬂﬂaﬁﬂo



AXDER Partner Order Submit API

® »=

*"Partner Order Submit APHZ R % 27 TV D REST I& T Service Order Status_ c WKHIZ T
Service Order Statusl c MRENBZLERHL XTI, Service Order Statusl c FHHIZ.
Salesforce Wi TR E N, MR BT LD TEET,

7% 5 :[Service Order Details (Y-— & A 11X DFEAN] OIEH

HEXRTR NIV EHB%# BTz

App (7 TV Ir—2a ) Application ¢ COREMSET BT TY r— g
> DA,

Billing Frequency (2R 7)) pc_Billing Frequency_ c LB ZHERDA G-I N TORVR
D . Salesforce & DR & —E T B4
EHhH D ET,

Cancellation Terms (days) (AR (H)) pc_Cancellation Terms_ c RXEREIMT S EN TRV
D . Salesforce & D) & —3HT B 05
EHAHV XTI,

Contract Auto Renew (IO FIBN TR pc_Contract Auto Renew_ c  LEHZMERNNLGENTOARVER
D . Salesforce & DFH) & —HT B 44

ENHV XY,

Contract Length (FL#IIBI1) pc_Contract_Length_ c RS E N TRV
D . Salesforce & DK & —HT B 46
ENHY XY,

Currency (15) Currency c COEXISHEHENS ) S— FF—

FHIV—IV DT T + )V b DFH @
15, ZHOI,

Customer Price (FAZAli%) Customer Price Per Month c fHOHNH =0 Ok, PNRRGM
DHLRICOBBEICIZD £,

Fixed Price (BT ilFA) pc_Fixed Price_ o VESCPERRISEOD B B DI RS
AP RIS BBAIE, WLRAIIC
ETBRENBY ET,

Floor Price (i fEAMi#%) pc_Floor Price c ESLAE RN O B3R i O e fEATi A%
AP 2 B 551, WIRINISR
ETHHENHYET,

Partner Contract Term O N— b —#3%] pc Partner Contract Term ¢ CZOIHHIZ., FHIZEMF L 31— KA
1) DIV T v T TY,

PNR % (RN (%)) pc_PNR__c T SCVE IR 0D BH L h DRI
%), APIZAERIT 2351, Wi
RGBT BRHENRH D T,
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ENDER

IERFRTOINIV
Pricing (k&% E)

Product (R i)

Product ID (7% ID)

Renewal Terms (months) (SEFHHR (H))

Service Orders (¥r— ¥ ZA1H )

SFDC Invoice Description (SFDC i 2R D

welH)
Total Quantity (s H80E)

Unit (HL3D)

XYy kR

ServiceOrderProcessor 2 7Y = 7 b Tli.

E2Y: T}
sendOrder
sendOrder

sendOrderAsync

sendOrderAsync

HE%

pc_Pricing Type

Product Name c

pc_Product ID

Partner Order

Quantity c

pc Pricing Unit

515
D

DDt b
ID

DOty b
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C

C

pc_Renewal Terms

C

C

Product Line Description

RD Ay RHYR—

A

C

Partner Order Submit API

BLZ

TESCAESRIN O BN iy D iR 55
Finl, AP ZMENIG 25000, WIR
MNCEE T 2 ENH D ET,

COHNHER, EMmAhzarLa—
ROV 77 v T TI,

HSCVERRIRF D BRGSO ID, APl %2
M9 2550, HRMISEHRET
ZRENRH D FT,

EEZRRED G ER TRV
D . Salesforce & DRI —E T B4
EHHVET,

COHEHIZ., Y—E AT XA\DL Y
VAR

AWEaIhE, COIHHICIX, Gk
OB GENINSHE &) D EEN
%9,

Y—E XD A 2 T O
a3,

PO B 72 D DMk E i1k,
A—YH0 F-3MEES -0 %
BINT Bh, HARLEEEH
TEE9, CoyHE, mwmhx
ayLa—RKA\o)y 77 w7 T
ER

FENTVET,

1TDODODEMHLTIICHELZEELET,
DOty bRMH LTI QIIEXEEELET,
120D D ZMH U TIEMWICIE X 25 G LES

(@future),

DDty bERMHLUTIERPNCE L ZEELE
9 (Rfuture)s



AXDER Partner Order Submit API

f5: Partner Order Submit API D—3IELIE

ServiceOrderProcessorld, Apex 87 U H 7L g T EIC—ERFFCINT I A TEE T, DO Y b2 sendorder

F 7213 sendorderasync IKIETHA. ALY YA RXE 5T, XOFITIE. —FUHEY 3 72 LT
CORIREZ ML TVhET,

ROBITE., IKED (Draft (KTFT7 b)) OIEXH1001FH2%E. 100 MIOFITHEENS 1 DO—FEULAE
T a TR TEIRENE T (1 MOFY T TUITEZES L aA—FIZ 1 DDA THS7%HTY),
//Batch Apex class

global class COABatchClass implements Database.batchable<sObject>, Database.AllowsCallouts,
Database.Stateful({

final String DRAFT STATUS = 'Draft';
global final String query

'select Id, CHANNEL ORDERS Service Order Status c ' +

' from CHANNEL ORDERS Service Order c where CHANNEL ORDERS Service Order Status c
=: DRAFTisTATUS';

global Database.QueryLocator start (Database.BatchableContext BC) {
return Database.getQueryLocator (query) ;

global void execute (Database.BatchableContext info, List<CHANNEL ORDERS _Service Order c>
scope) {

for (CHANNEL ORDERS Service Order c s scope) {

CHANNEL_ORDERS.ServiceOrderProcessor.sendOrder(s.Id);
}

}
global void finish (Database.BatchableContext BC) {}

//Batch call
Id batchInstancelId =

Database.executeBatch (new COABatchClass (), 1);
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FAQ- A/ RE
By ) 5—<3
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FARAERT TV r—a v (IMA) ZAL VA F—ILLTH 2GR, S/
ALV —FRZBHL, HEICERY R— M2 MtTEXd, ChsDMEY ZicD
VTR, MBEOEZ Y a v TRELSSIILET,

AppExchangellid, A Y A b —F IR ZHOR L, A VA M=)V KT %
T2 T DFRINDRIZZERT ZEHEA N ALASH D 9, EHINONEZH
W I B85, AppExchange T4 L7 MVILH BT TV r—2a VYA IR=TD
[License Agreement (FA4 Y AFHK)) 1 T7F A MHHIMEHFERNIONE %
WO TL7IZEw,

T IV = a v TEOMEHEANE T A2 AR R B LT B, [About
=T a3 U ZRTDAT 5w S aR—DIC, BERTY R— IR
DFtZMHEEIR L, 77V —2 a YOMHZGT 500 T ot A &5
MLUTLEEL, WTFNDEATE, 77V — 3 T % Salesforce DEAT %
FAE 9 2 HEGEHIAFTENE T,
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SAEVADEE A RERTT) r—

SAEVRAERBT TV r—>3aYy

FAY Y AEMT TV r— 3 2 (IMA) TlE. AppExchange DD Y — K5 IF4ay

ALV ABEMTEET, IMABE—NVABIXOY—r T 1 7 v AICH

B35L. HIARZEG|ZAH, MFOBEEZHEFFL T, SVEI R AZREX EEEIEEE T T4 3>

BEHTLHTZET, Salesforce Classic & & U

® T WAREBEOBTHNTEET, lightning Experience ()73
. . . FERAELRI T3>

LMA XA EAK D B % Salesforce 7 N— F F—DMEHTE X9, BRI 238 — Enfer:r?slsedédiTiZ)-n :

=70 75 LOsHIE. www.salesforce.com/partners ZZ ML TL 72 & W, Performance Edifion.
Unlimited Edifion, && T
FALVAERT TV r—2 a3 EDX S ITHKREL £9hv Developer Edition

BBy r—IfeE N8l 2 A VA=V T BT, StV AER

7TV = ay (MDY —RLO—FESA VAL a—F2EKL E

T IMAZFIRINCAET B, COTOEAREDX S ITHERET 2Hh 2R L THL T L HHETT,
FARVAEHT TV r—2 a3 VDE YR AT ANDKS

RELZHINZWDTOBZ = F—F, FARVRAEMT SV r—2 a2V (IMAEY —RERI AV ADE
PILAMCEHLTOVWED, 72221, IMAZBIEOE 2 A0t AICHAE LIz, o Salesforce Y —
WEMBIE RO LTVET, IWAZMH L TEY X AZRES Y, HEZHFFT 551520 ODTH
TLET,

FACVAET TV r—a VDORANT T IT 4 A

FALYAEMT TV r—2 a VIIMA BT S L ZE,. ROHA RIAVBIUNAN TS5 ¢ A
PENET,

SACVABEB7 TV =3 igEDE S ICEEEL T T H?
BEDIN I —IbENE/N2AL VA P—ILT BT, SARVAEMRT T U r—2 32 (IMA DY —R
La—FReIA4 L ALa—FZERLE T, IMAEFIRINICHHT 5I1ICE. 2O7av A ED X S ICkRE
THEOEMRLTHEL T EHHRETT,

Nyr—IJ, J—=—F, S4€R

IMADFEERA TV ME, N =Y, Y—F, IV ATY,

o W=7 IV r—aryERZLlghtning AV R—% 2 bDAVFTF T, HEHR Y r—Y L REM
N =DV TNMCHEDET, IMATISy Tr—TLid, Appexchangell 7 v 70— FEN TV SISy
F—VRELET, Nur—YoiCiZ 12 EON—a B i80%, 3w r—INN—T 3 VI
BHROITA XV AMERENTOEREDHH D ET,

* U—Fi&., A A F—5D%i0. b, A—IIV7 RLALRE, 824 A =)L L2 —YICBT %5F
MERLUET, IMATERINIEY — RiE. Salesforce DD T T 5V — R ENEETITH, V—F
YV — D TPackagelnstallation] VST —I DA VA M—=)V) THBNDREDET, IMAEFRET S & X,
L) —FR2ZE95, HIfifOoV—Fv2—2vZ2BELET, IMA TR, V—FZzTFETHEEB X
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SAEVADEE SAEVRAERBT T r—aviEEDKSITHEELE
ERAN

CIGIEEIEHICERTEX T, R, AV AN, BHE NG ek K OHE Vs T4 i BdAhg

bNEY,

o SAEIRCKD., AN TRIMNC T VA TZ 32— YO-B L UOCHUBIREZRHETEZET, 5
ALY AZIMAICHEA T, #5942V AIC1DODY—REDEEY L—a bbb T,

)—R&ESAE ADEREE
Y—FRLa—Fe&I/ AL a—FRid, ¥EH. &, IMAZIES 7O A0 TT, R, 23y
=2 OB SR EL OO ANED XS IEITT 500 ERLET,

1. ISV Creates & 2. ISV Associates 3. Customer
i Uploads Package Package / LMA Installs Package

w

4. LMA Creates 5. ISV Converts 6. LMA Associates
i Lead &License  Lead to Account Account & Contact
& Contact with License |

ATy T CDRIEDRTE DBRIEDERITIEFR
M BEDIN =X, )N—T 3 VH AppExchange IZ77 v 7 BHFEH (1SV 23—k Developer Edition #H#%
n—RKXnh3, 7+ )

QNI —=INN—=T 3 VHIMAIBMEI SN, T 74V DT BB (SVN—F NN—=FF—a3I 2=
A AMDREEIND, F—) Vbt
QYBAERIZIFSATINO—BRELTHMDA VA P—=ILEN WEFRIZRARR HEED D 6%
%O

@EEDHN. 2t A=V FLAZMHLTY—FKRLa—F LMA Yo AfR%
MEKE NS,

WIRELET 74V M > TISA VAL a— FAERE N LMA YU A MR

2o & ORI

G U —RLa— RFHAEG B XTI IEEEH L a— RICEHE RG v s—F BV MR
ns, F—=)

OMWE B L UCHEIEEEEL I— PS5 A AL a—RIClY LMA E Y AfHR%
5N 3,
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SAEVADEE SAEVRAERBT T r—aviEEDKSITHEELE
ERAN

LMA DS r—3

LMA T2V r— k&, AppExchange IZ7 7’B— REN TV SERAGHOEHSy F—VUZIELET, /8y
F—IDHIE 1 DL EDN=T a3 UDHBEDRN, BN T —IN—T 3 VITHBD T A 2 AHERk
ENTVBREDOHRHDFET, N Fr—IN—Ugicld,. N\ r—YLOERMGRILD FT, RNur—
VATV MR IMAMICEENSZITRTOHEHRDIL— b FT P27 M TY,

LIMA DS A A

FAEYACED, WEOHIFN TR 7 A TEZA—YORBLIUCEMNRERNETEES, 5
AV AR IMAKREA T, B854V AIC1DDY—FREDOEPBEIL—TaryhHvET, SV AIRR
BYV—FRN0 T —INN—=U g e O2REAH D 9,

LMA DNy r—

IMATT2N r— &1, AppExchangell 7w 70— R EN TV AR OBy r—J 25 LE T, Ny r—
PORIIZIDUEDN=T g VBB BEDR, BN T —IUN—T 3 VICEBDT A ADERE N T
5EDHVET, N Fr—IN—Ta N, N\ r—TJOEHBRIH D ET, N\ Fr—TF T Ty
ME, IMAICEFENSZIANTONHRDIV— 4T P2V FTT,

LMA T, [Packages (23 77— TN r—I %8I L T, N\ r—I 2556 LT HIRIC B9 2 0 e &
Dtz 2R TEE T, [Package Version PNy Ir—I 83— 3 V) BI# Y A b TlE. AppExchange IC 7w 7’m— K
BUOBBRINLEIXRTON I —IN—V 3 VEBRTEET,

O BB Rvr—v, Nor—In—var, SLeYAEEE R 36— ERRERLEVTLRE
XV, TNHOLa—REIHAMWIERENZEDT, SARVAET TV r—2a VT4V A
LRy r—VRIAHT B b ORBEAERITENTOET, COMRERMENDALC LI TEEY
;UO

INY T — T DFFHHE
N =i, RO FTENE T,

I5H B
Created By ({EW#H) 77 4 )V bk T [License Manager (A VAR 32— ¥ ISR EEINE T,

Developer Name (BH¥&%) I8N i — 7 B U T Rk O Faiii
Developer Org ID (BHFEHEDM 73— 7% BH%E UTHERD 18 X7D D,

% 1D)

Last Modified By (Wil COLI— RERZICHP LI —Y D40 X THEBHIE,

“)

Latest Version (RPiIN—Ta 7w 7A—FRBEUERINI NN r—2OmPiNN—T3 >, TOWH
V) . X\ r—U%7yTu—Re5L2ICANLET,

Lead Manager (U—FR<¥3%— BBHWIN T —T A VA=)V LI EBIMERENS Y — FORAH,
Ty [Lead Manager (VU—R<¥3x—U¥)] BN\vr—YLa—kFMEkEh
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SAEVADEE

I5H

=

owner (Fifi#)
Package ID (/Nws—3¥ 1ID)
Package Name ONw T —I4%)

Release Date (YVYU—AH)

INY I —IIN—T 3 VDA

SAEVRAERBT T r—aviEEDKSITHEELE

B1LZ

LI TEATY, V-2 —YYZHAD U THEVWEREZ. 57ty
AEMT TSV r—ya M) —FREmAELET,

FAVAEMRT TV r— a3y, TOMEZEHELEVTIEIW,
INw =TT % 18 LFD GUID (e —2 L —Eaii 1),
INw i —VERT % & IR LT 40,

T DNy r—3I% AppExchange IZ 7w 70— K Lz HA),

N —IN—=T 3 ciE. ROEIWHIFTENE T,

I5H

=

Beta (N\—2&)

Created By (FEW#H)

Last Modified By (Ii&HHr
)

Package (3w r—3)

Package Version Name (/\v
r—YDOIN— arv4h)

Release Date (YVYU—AH)
Version (JN—33Y)

Version ID (JN—I3 Y 1ID)

IMADZ AR

B1L)]

BMEICTARLTEDS S IeDOYBIOEIN Y r—IN— g Y%L
F9, N—2KWE, Ny —T% Appixchangelc 7y T — R 5% L ¥
IKHRELEY,

77 4 )V b T [License Management App (T A 2 V AT 7V r— 3 V)]
ICREEINE T,

COLa— FzRRICER L1 —Y O X TE HIE,

TN T —IN—=T gD\ r—3,

N r =S % & ZIThE LA,

Z DIy r—3T% AppExchange IZ 7w 7'aa— R Lz HAY,
AppExchange IZ 77w 70— RHICIREI NIz NN—T 3 v,

COINTr—I3—T 3 D 18 LFD D,

FAL R Y ., BEOMBNTEINCTY 7 ATEZ2—YORBXCHDMRAZRETEEd, 51t
VARIMAIEA T, 94V RAIIDDY—REDEBEYL—arhibvET, SAELVARKIFV—F
RN —IN—V g v EDBRBARAH D T,

LMA TlX. [Licenses(TA L AN TIA VAL IA—FREBRL T, IRM. N\ T —InN—TYa v, 4.
AVAM=IVHEEDMZLRTEET,

C)EEnhﬁv&lﬂyb—yﬂ—yay\54ﬁyx%m%\m%\36—\ikﬁﬁﬁb&wf<ﬁ
XV, ThHDLa— RFRAMMICERENEEDT, SA LV AEMT7 TV r—2 3 TIoIA4R VA

225

ERN



SAEVADEE

SAEVRAERBT T r—aviEEDKSITHEELE

NN =V BT B HOBRERMRMZTENTOX T, COMRZIENDATI LR TEEY

Ao

A4t ADFH

TR, ROWEWAFTENE T,

I5H
Account (HX515E)
Contact (MU5IJEsfE#H)
Created By (fER#)

Expiration Date (fiXIHIR)

Information Current As Of

(IS E Nz )
Install Date (A YA bF—IVH)
Instance (fVAZRXRVRA)

Last Modified By (%’zm%ﬁ
#)

Lead (VY—F)

License Name (FA VA%

Licensed Seats (FA4 VAt
HEhl=v—M )

License Status (It RIK
)
License Type (ALY ADM
)

Org Edition (HlEKOIZT 1 3
V)

#EA

ZHE NIV — ROE 1L,

A hiz) — ROHG e TH.

T 7 %)V b T [License Manager (T A 2V AR 2 —U ¥) ISR E I E T,

HIWIRP LR ENET, T2 RATHDWED RO AIE, (Does
not expire (FAZIWIBRIZIH L FLVA)] LHEREINET, T 7+ M

Does not expire T,

A VA =5 OB DUV T Salesforce THRAIBICHUS E N =15,

BEDC O —INN—V g B2 A VA =)L LA,
A VA b—F DHBEFAET B Salesforce £ Y ARV A,
COLa— RZEBICHH L2 —F 04N E X O U E HEE,

TIVr—avhA VA M—IVENTE 2T IMADERLTZY — K,
V—FRi&. 94 AEMA35a2—Y%2ELLET,

V— RERRICEBR LGS, V—FARRRENETH, V—FLa—
R0 FEd, COVV IR 7Yy IT 3L, V—RhEfEhi
TEeWR—VILRENET,

FAXVADA VARV A RETH S, il AT eIHBSH
1O LET,

FAYL YV ABFET-IL site License (WAL IV R) ZEARLET,
F7#+)VMiE site License T9,

FA L ADRNRZRLUET, HHTZSME, [Tral(bZ A4 7)), [Active
¥, [Suspended (B AR Rl [Uninstalled (77 >/ A & A b —)ViFd)] T
ER

TR ADHENEDN ES DR LET,

4

A VAL —FDORMDLTT a2,
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Sandbox Sandbox FHAKICA Y A P —ILENTOVENRY T —I DAL ADHE S
ZRLET,

Subscriber Org ID (BEED AVAM—FDHlEZET. Ja— YU —EHD 15 LFDID,

HE% 1D)
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RERRNZWDTOBS— R F—id, TRV AEHT TV r— 3> (VA)
ZUV—FRIA LV ADFEMPINCEHHLTOET, &2, VA ZBITF

DEYRXATBL AT LIZD ., Mo Salesforce Y —)L B 72D LT mEEEETIF >3
¥, IMMZMHILTEY R AZKES Y, BiREHFFT 55200 T Salesforce Classic KT
HITLES, Lightning Experience D/

ERARETIT >3y
ZA4 2 ADEMHARBIDOELEBLEEANDT Z— b Enterprise Edifion,

- - . . . . Performance Edition,
W DOHhDOEMDT A AZEMLTVBGE. EOI541422 ADOBRAW Unlimited Edition. &5 & T
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EHEMLFIC A=)V EHIBEET % FIROMER, XOELEBH TT,

1 BAHOA—ILTF T L— 2R L ET,
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a—)L—)VEERLET,

3. U= ua—)L—)V%&, j#EbEF—LAUN—FLRREEYFECA I ERETET—rTa—T 55—
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WEDBMET VAV A=)V LIzt &}, ZOMMEMRELET, BigkLilitd s LT, EVXARKRE
ME LD, BHRBONRBIIBRVIDT 4 — N\ 72085607095 LhEEA

F— LOBEHERHDY FISB T 2 IO, XOLED TT,

1L SBHHDA—=IVT T L— b EERLET,

2. [[License status (TAVYAKM) 1 ROLFHNE—T B Uninstalled (724> F—ILFFR) |
LIBET AMBEMNZRELEY— 7 7ua—)b— )VEERLE T,

3. Y—Ju—)lb— V%, BEHFHIYFICA—IVEEETERT—rT0a—7 55— MM E T,

FSAC I ABB7 TV r—a3 > VONRAMNTS 974 R

1% ‘/Z%E%TZ"‘) ’}"—“{ a Y (IMAZET 3 L &, XOHA RSB

SUORANTS T £ APEVET,
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AV ZBRLTLIZIN, Enterprise Edition,

o AVAI=NWUINNTr—IXo>TERENTZY —RIHT BV AP a— Performance Edition, .
MR RIER L ET, COMREMCE> T, BREDSLMENFY—  Unlimited Edition, SLT
REfhD—Ah5DY — REF—LBXKNTEXET, Developer Edition

* APIEMHILT, A AR LIza—YEHOTET,
isCurrentUserLicensed AV w RZHH LT, Z2—HFIEHNN Y Tr—T DS54/ ADHEHEI %
PRI LU E T, FEHNE.  TForcecom Apex I — RFPHAES 74 F) ZBMIL T XV,

* FAVVAF TV b ERIBIYV—FFAT T r M, AAZLHEHAMRELRY—27 T7a—)b—)b, bV
. ANBRZERLENTL EEY, [, S/ ALa—FERIZYV—RLa—FodHEizid
VERICEM BRI ROV TTEEY, THOLREHARSRAAZITO &, IMADKEREL R B0 F T,
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AF v TFLTLEXY, Developer Edition
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KEHENET,

1. AppExchange Y A b THERERIRR S 4 7L 2G9N L E 9,
a. )N—hrF—a3Iaz=FqiaFAULET,
b. [Publishing (Z3BH)] X—"C, [Listings (VA RN 2T =27V w7 LET,
¢ KEREWIFR b S A 7N ZEMET 2V A M ZHE LTI Y v 7 L, AppExchange/ NpHa >V —)IV EZBHE £ 9,
d. [Trials (bS5 A7 2T &2V w2 L. [OfferaTest Drive (BEHEHIIE b 5 4 7L 2] 2RI L F 97,

2. BERERIPR b <A 7 VR ZTERR L 9,
a. [Create Test Drive (BERERIFE b5 A4 7 IV 2B Z 27V v 7 LE T,

b. HIZICL > THOHhORTVANIZEERIIE S 54 7V, 770 r—yarvERiZaryR—x v b
MaEhsd Ny r— %M ET,

C. [Submit (E(E)] Z 27V w7 L&Y, Salesforce T DERIFEMMEK T N, BHEB XMl —YHoa s 1
RIS A —ILTEEE N E T,
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R NS A7 IO BRDA > R b — VBT AppExchange TERI S 17
IWERHT 3
3. BERERIPR b = A4 7 VR e LE T,
a. HMHLLTa AU L, YU INTF—2Z8MNML TIhOZRER A7 29T LE T,
b. JHiliz—Y L Tas AL, NATY—FREEHRLET,

4. BERERIRR b 5 1 7 IV#EE%Z AppExchange U A MIciki LE 9,
a. ALY =)@ [Trials (kA 7V 2 TITRED £9,
b. [Connect Organization (filfkZ ke Z 7V v 7 LT,
¢ FHiliz—Yons A U REANLET,

d. [Submit GX{E)NZZ VY7 LET,

5. [Save (R{AIZZ VY 7 LET,

INT. HIABREDY A S SEEREHIE b 54 7V RS % L. BHOADMHiZ—FELTrY VT35
oIk %I,

BEDA > X b—)VBFIT AppExchange TEEL R S 1 7 IV ERET S

FIFINWEIA RV ARERIN T —IIGRET ST LT, BROMR sS4 7Vt TE F S, BEHLT
TV —aryEFRRayR—xV b ZBHED Salestorce flFRIC A Y A M —ILT B ¢, e+ 4 7L
FNCHiz>THHTES X510 T,

Web 1 F TOER b1 77 ILDIRH

HTML 7 4 —LZH LT, BHOEIRAIINTE 7 0 v 7 2R L, #itI 280 eI —E X% A
PRICERT BN TEET,

Web ¥ A FTHERL T A 7))L EMIES BT, T Setting Up Trialforce | ICREHK E NIz FMRICHENE T,

1. Trialforce Z@RE L X9,

2. HIMLEfERT + —LZHEILE T,

3. Trialforce 77T L—hFZHIML 7 A —LICY V7 LET,

4. HIML 7 4 —LZAARZIAALET,

5. BiLLEFIAT7NRIZ TnEY a = LET,

CNGDEAY 2T 5 L. BlHERPENE T, WAREMGRZ AL, 74— LZXET 5T,
Trialforce 7> 7' L— MZIEDWT Salesforce Th T A T7IVEMEEN B K S5k D X T,

@ »E web 7+ —LEMATZDYIC, APIEMH LT Talforce 44 > 7 v 72K T HT L E TEE
$o AT, Y27y 770 A% X OHICHIETE, FIABZEORNZ & O IEMICERTE X J,

Trialforce DY A > 77y T 7 + — LDEXK

Web VA P TEFSAT7IVEPMET B51%. Salesforce ICHIMLY A VT I 7+ —LBRERTEET, D
T+ —LBHARZRRALALT., Web¥ A FOTFTH A VICHDEIED., FSA4 7 VORI A S imZ2INE L
120332 LHTEET,
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#\H S A7 IV Trialforce 7> T L— DY AT v T T+ —LAD)
g

@ AFE: Trialforce 7 T L— I DHERTETVEWVLLATE, TAMIRKYA U T Y T T+ —LBERTE
F9, T7A4IVET. TOT7+—LIZ2HTHRYINICES RN SATIVT TL—RY U7 &
nTVEd,

1. N—bFF—a3I 27112 F A2 LT. [Support HAR—N)] X TIBHLET,

2. [New Case (HTBIr —R) 2L X9,

3. [Trialforce] ZR L TH 5. [CreateaCase (7 — A ZAEMK)] 28R L £,

4. [Subtopic (Y7 b ¥ w )] T, [WebForm (Web 7 4 —L)] Z# R L T,

5. [Description (atM) 1 BWIHICHELRNHZ A I LT, [SubmitCase (7 —AZX¥fiR)] 2R L £ 9,
=Rz dH e, VAT T T =L EN, ZHGENUBENT AV ZZELE T,

Trialforce 7> 7 L— b DY ATy T T A —=L\D) Y

Trialforce T FL— R ZHIML Y AL VT v T 7 —LICY U7 L, BIAHA VA b —)LENTz Salesforce FHREIC
MAT, 7T L—MBMUIET =2 A4 TIVEER U BRI NS K51 LET, TDORATY
T AF v T UG, 74+ —LICAN LEEHICZ 2 HTHIRYINC KR S i b 5 A 7IVHERD Pt &
nEJ,

1. Trialforce YV —Aflfkica 71 LET,
2. FEIDS., (A E] Ry 7 A Trrialforcel & AJIU. [Trialforce] Z#IR L £ 9,

3. i % Trialforce 7 T L—FDTF YT L—FDZAELET, THIDIE 0TTi00000005xd8 D X 5 %Al
T9,

4 YAV T T T+—LOUNZAELET,
5. Tralforce 7 T L— b eY A 27 v T 7+ — LI 25 —AZ8BRLET,
a. NN—hrF—a3I2=541C AL LT, Support (FR—=P] X TIBHLET,
b. [New Case (Bl —RA) ZER L X7,
C. [Trialforce] ZR L TH 5. [Createa Case (7 — A ZEMK)] Z iR L £,
d. [Subtopic (Y7 M Ew Z7)] T, [WebForm (Web 7 4+ —L)] Z#IRL F£ 9,
e. [Description (W) ] WHHICRELRNMEY AT v T T+ —LOAHTZANLET,
f. [Submit Case (7 — ARGk ZHHN L £ 9,
FURDUMENTC L 2R T 2 A—IIVAME XS, 74— LICANNLTGEEL, 77— DG RT +—

LISEYNCBMII BDNTOW A T 2R LE T, L IAT7IVMRMEE NS L, AL TlAIE X
j‘o

HIML BB 7 A —LEZHAZIART S

N—=bFF—AI 2 =T 4 T —ABEGRTILEEINZIY LV TINVOERHTIML 7+ —LIE, 7T L—bIC
FTERVES, Z2HITZBEDNHDFT, WYL FSATNERMETES X 51, W DHhDORBRHADEE Z1T
SRENBHYFT, BEIILUT, WebY A FBXKUTTSYROTYAL U EKMT B ESICT 7 AIVELEET
%9,
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RS A7 IV DR LW 7)IViEBZRIAT S

HTML 7+ — LD formName ffif & T Lead.Partner Account I/ N— FF—DH K— b F—LAHEUIET %
WHZHO U TR2RENDH D XT, ChHOfE. YV TIVOHIMIGRT + —LZ2FT X =)V TRItENE T,

1. FFAMERIIHIMLEREY —IVTHR T + —LOHML 7 7 IV EHE E T,

2. BT A —LDHIMLDOXDIT%, MOEMEZTH LT, LU FORHiZ KT 5 K5 ICEBELEI, TODO
AV FEBRELET, ChiE. Z2EHTSTOMBIIIBET,

<!-- TODO: Add Signup Config Item Name of Config record as formName -->

<!-- TODO: Add Partner Account Record Id for Partner Lookup on Lead
(Provided by Salesforce.com-->

<input type="hidden" name="formName" value=""/>

<input type="hidden" name="Lead.Partner Account c" value=""/>

3. IT0D0J ETFNIIMFFENTVE T+ —LHNDZFDOMMDOE Y7 g VR BZELTEBLET, Chicky,
ZttoadofRe. W/JBR—Y 0 FEER EBERITOI LN TEET,

a. TFAMERE htmIBEEY —IVTEHERT +—LD HIML 7 7 AV EHEE T,
b. [TODOJ W5 HEEEHELE T,

¢ XYM ENTOVASFICHES> T, T+ —LOKSBIZEULET, ROKX S BLEN 2175 C
EWTEET,

o AAZLuaIOHHE

© TV —a vOERHDOEE (AR—AREH LRV

© IA—LREX-oTERINZV—RHDOBWMIY T ¢ T ¢ L LTOZMADEE
o JRINIMDY XA LT MHDH AR L URL DIRE

° TF—LOgi/ar—ILOwEH

4. Web YA FOMWBIBXTCLAT T MCEDETHIMLBXU S ZLEHLET,

@ AE: TA—=LTH LI IA TNV EEYNCEMETZ S &5 ICT 5 BRNIcRse T3
avkEBRE, JavaSaipt ZZEE LBV T EI,

BHEIT-16, 73— LORABICEERZTAMLT, HiLLFSAT7IVOMBMIEL 7ueyag =y

TJENBLEMRTEET,

FET> TO0ERVERE, N—bF—aIa=7 2 THlDTr—AZZRL, FSATIVTYTL—FDAF
7> aw bID % FormName ICBEAIT £ 9, CTOEERITbARVE, T74+—LIGIAT ST ey a =
VTENBFSATIVIE, WA Forcecom D2 HBID S S A4 7MIcik b £9°,

LW NS 7 IViEEZERTET S

Trialforce ZiXE LTz B, KD 2DDVIFNHIDHFIETH LV I A TIVHIBEZRETZ %9,

o 5K HEONDDIC, WIAAKRONMZERT + — LA LTI ST V2R EL X T,

o TN HARED L Web ¥ A PO T +—LICAN LT, AR FSA TNV ZERLET,
1. BB Web Y — N HIML B8k 7 + — L2 7 v Ta— R LT,

2. Trialforce e 7 + —LN\D) Vo B FZHDZZHD Web A P Ty iZUTEBHIMAR—=IUZBHELTABELE
‘a‘o
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RS A7 IV DR 7y TIL—RIIECE b SATIVOEE

3.

24D Web YA R SBFNR—JICBHIL T,

4. HETEHICAN LT 73— LZEELET,

ZHD Web U A FOERT A —LENHTE L, BT A —LIKT IV EATESZIXRTOI—YFHE
ABEDIRDVICTH T SATIVEIHRTEE T, HICTSUYNTERT +—LHMLT 7 )V RHI L,
BEDRDOICHHICAN LTI A —LZEELET, HiLOFIATIVEMHITE S 2 LB HIABRKICA—
IWVTHAIENE T, HEILUT, AEEERZEHLTALCT 5V Fifiiz3H o N ET,

7y 7 L—FIKRCRFSATIVDOEE

FIATNZYEH LT, BWMETRRZORARLT TV FRGEICH T LW ZRNTZTENTEET., Z0
THDFMFE, RDEED TY,

w o w N

BN =Y (FRBIEEN T =) DF L0NN— 3 Y RZERB L ULHT %,

BLON r—IN—T g &7 7a— R TE 3 Tralforce VY — A% (T50) BH %, JLD Trialforce 77
L—F 2T 27D LIZTO AT A2 L, HiLLEDEENT S LETEETS, Bl
WSO Z1ER T B85 51%. AppExchange ICb T U > 7 L TR &L,

CEENTZEON = (R3S =) B TOIRA VA R—ILLET,

YU TINT—ZDRPRABRHARLT T Y RREDBEH i HE, TS0 THELEZDMDOELEZITVET,
;S A4 7IVHIC Trialforce 7 7 L— b 2R L E 9,

TUYTL—bDLE2—ZH5LET,

HIMLY A 7y T 7 4 — LE G APIZHH U TERE NI F S A7 IVOERE. ROFIRZIATLET,

FSATIVDAEZE A7rv7

24O Web VA FTHIML 7+ —LZH Bl Tralforce 7 T L— "B A V7 w77 5 — LI
Fasr—A%85LET,
a. )IS—hFF—aIa=FqlcuaFArLET,

b. [Support (YR — k)] 2 7T [New Case (Hir — RNz 27V v
JLET,

c. [AppExchange and Feature Requests (AppExchange 33 & U B&HE
PR)] > [Trialforce] 17TV 2L F 9,

d. 7SOID. H LW Tralforce 7 7L—bD D, ¥4V T7 w7
T+ —LDANEHFMCATILET,

APl Z2 i SignupRequest APl 23 B Fzbic kB Sz T L— %
WS35 — ARG LET,

a. N—hrF—a3Ia=FrilicalArLET,

b. [Support (V7R — F)] 2 7T [New Case (HiBlIr —R)N%Z 27V v
JLET,

c. [AppExchange and Feature Requests (AppExchange 33 & U B&HE
$ER)] > [Trialforce]l 17 JY Z3RL X 7,
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#\H S A7 IV Trialforce ONXA M FS9F 4 X

FSATIVDFE ATv7

d. 7S0ID. LW Trialforce T 7L—br DD, ALV T v TO
PERRICHE 3 2R 2SI A LE T,

Trialforce DXA M 7S5 9 574 R

Trialforce Z{i T 358, XDX I HEWVLKDIDDDARA N TS 7T 4 AHhH Y ET,

° NAZAAREINTZ b IATIVIKEZFBIT S8, FEMNYr—y, ERRV ) a—v 3y, ECE
I 1 D% EBIRLO Trialforce Y — AHKE (150) ZEK T %,

* TOWRY YT —REHIAL,

o FIATNDYAL YT T TH—L, QAL R—T, A—)UVCHARLT IV RFEZENT 5,

TV —avOBHULWIN=Ug vV Y —AENB TS, Tralforce 7V FL— b Z2HHT 5,

* TralforceZRE LT, YAV Ty TO70—%HEDT, IXRTHIPHLIZLBDICKIEST S L R2MERT
5, TNCEY, YA Ty T T AZNETE LW EZRNET S LETEET,

Trialforce & FICHERL b S A T IV BN GEICT B I ENhFE LD, ZofoaTF A FTEED

F9, e xiE, Tralforce ZH LT, RO L ZIFYTTZET,

o L—IVATEMD bS5 A 7 IVREZTEKRT %,

* WQAHDY Y INTF—2EMH LT A MEZTERT 5.

APl Z{ER LTc 1> 7w TOERK

SignupRequest 7Y = 7 bAD APl A—)VEMH LT, RIAARZNID NI4T 1 —HHERR

VRS Z TERTE X9, Web 7+ —LZ2EH LT F 4 7)VHRk (X723 Y1

Ty NIRRT D55, YAV 7y T TatADh A2 A XE IQIKHOE YA U7y TEREER

Wz21ro LSV EE A, AZBHTINE, EIRAMED T XTOY 1~ FlldRTT S

7w T TOFMANEE L THNTE XS, chicky, 17y HIYT7yTER

TTaL A% & DHNCHETE, FARENORE NS H A X< A APl

ATEEXET, RDOK S HEEDNHETT,

* LER—=1FZIYTLT, THHLODOYA 27 v THRER DY A 27 v TR EOBaHiZBEL £9,

* SignupRequest # 7Y = 7 FEAAZIA AL T, HADRICHOZFE TV AHHZEMLE T,

* HLOVY ATy TERMERE NS TG A—)ViliHIZ IR G T 5% 8, FEDT 7 a 2T % b
VA2 L X,

* WENTIAT YT TV = a VBRUETNAANSDT AT v TRAMMCT BT LT, WE=EH
M9 B57HDOF v XIVHHIIMLET,

AP ZIEII L THIL WY A > 7y TOMERZ BT 2 FiE, XD LB TT,

1. Trialforce EPIAHARD 5. Trialforce > — ARKE (750) Z/E L £ 9,

2 77V —2ayBRUE RN IATIVTERADY Y TINT—2Z2T0IA VA=)V LET,
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| NS4 7 IV SignupRequest

3. WARLT SV RERETSHELT, TOZMRIHABRLTELVLEVREICLET,
4. TSOM 5 Trialforce 7 7 L— b ZEK L E 9,
5 COREZAIMET B —AZHEFLE T,

a. )N\—hrF—a3Ia=FqlkkaFALULET,

b. [Support (VKR —F)] 27T [New Case (FiITr — AN %227V v 7 LET,

¢. [AppExchange and Feature Requests (AppExchange 35 X TEERED i2K)] > [Trialforce] 17 TV Z#E IR L X 7,

d. iHE LT, XoOiHzizELE T,

* 7SO DA D
* {9 % Trialforce 7> FL—b+DF T L—F D
o BATT v TOVEITHIT % TE DMK GEY a1 —RERZHIMETE 2 X 51T 5728)

@ AEATEOHRD SH LY A 2Ty TRERT 5 T N TEEITHOEY)AMERDH S55). A
DEI X AN SITERT B L Z2BEIDLET, £5T52 LT, Y1V 7 v I Tr—azl{foE
VRAT AR ALHICHATEE T, el VA7 vy TERZ ) — NIcEHT 59— 7
a—)L—)IVEERLTZ0 ., FEEBIBOY A 7 v TRZ BT 2 L R— g5 LIz TZ X T,

T T L—bWRBEINE E AL TlHIENE T, BRI, SignupRequest 7Y 2 7 bAD APl O— )L 725
11752 LICE>T, HILOY ATy TIPS 2T OT Y TL— M2 TE X9, SignupRequest
F7 V27 bOFHIB X CZOMN RS A— ROV U IV ERITRLET, ThHDFT T2 7 b2

H UTEEEIC OO T O NE.  TSalesforce 38 CFForcecomDF 7S 72 ) 77 L >R ZBBLTLEE
(AN

SignupRequest

LW Tralforce U AL V7w TADEREZERXLET, TOAFTI 7 ME. APIN—T 3 V70Tl TEE
3‘0

@ AENHBEY 209 ATy FIHIBENET, SN EOY AT v T 2179 0B DB BL51F.
N—FF—AIa=F 4 TIT—ABERLET,

HR—bEINTWBO—Ib

create (). delete (). describelLayout (), describeSObjects (). getDeleted (). getUpdated().

query (). retrieve (). undelete ()

I5H
HE% 0
AuthCode )

string
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| NS4 7 IV SignupRequest

IHE% EE2
A VAL P
Create, Filter, Group. Sort
wil]

FHE Salesforce APl 2 L7z OAuth 7 VR A =2 i b — 7 > & A&
TEBI U RALBAEa—FR, chid, feedhiir 7)) r—2ay
X509 EIHETRE TN TOARWERIC, connectedAppCallbackUrl 3B
& O connectedAppConsumerkKey EIIHENE T, chiF, Y1V
7 TERMUBEE Wiz & ZICT AT LABMIET 2 2D B DIHH T,
COHHE APIN— 3 ¥ 290 BT TE T,

Company 0|
string
A VAL P
Create, Filter, Group. Sort
wil]
FSATIVYA T T2ERT B2tk 4,

ConnectedAppCallbackUrl 7l
string
A=VAV AR
Create, Filter, Group, Sort
Wil
ConnectedAppConsumerkey &MITHMHT 253E. Y127 v TOERK

I HBIMICKRE N ED S 2087 TV r— a v RBELET,
COWHIZ., APIN—T 3 Y 280 THIITZES,

ConnectedAppConsumerKey |

string

THINT 1
Create, Filter, Group. Sort

Wil
ConnectedAppCallbackurl EMITMHT BLBE. YA 27 v TOEK
HCHBIMICRR ENZRBEDH B4k 7 TV r—> a Y 2iE LT,
COHHIE, APIN—T3 Y 80 IR THHTEET,

Country 7l
string
THISNT 4
Create, Filter, Group, Sort
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| NS4 7 IV SignupRequest

HE% Bt

Wil
PERLT 2 LFD 1503166 FlaA—F, TNHDI—FD%EREY A M,
www.iso.ch/iso/en/prods-services/iso3166ma/02iso-3166-code-lists/list-en1.html| & £ 0D &
FELRYA MBI TO0ET, FIA 7RO SEEE. Co8iH
DIECIEDOTHBIMICIREENE T,

CreatedOrgIld |
string
THNT 4
Filter, Group, Nillable, Sort
il
TERE NI b T A 7 VRLERD 15 3L OREK D, Shid. A7 v TER
MUBE N L ZICV AT LML T 2 2O ADLHTY,

CreatedOrgInstance |
string
A VAL P
Filter. Group. Nillable, Sort
e
LR SATIVRRDY —INA VARV A, T 21, Thag) &E, T
DIHHE. APIN—=T 3 > 200 B TR TZET,
Edition 03|
picklist
A VAL P
Create, Filter. Group. Nillable, Restricted picklist, Sort
well]
;oA 7 IVHIERZTERR S % Tz I E 15 Salesforce 7 7' L— b, fliH
TE %M, [Partner Group]. Professional, [Partner
Professional], [Sales Professional], [Professional TSO],
Enterprise, [Partner Enterprise]. [Service Enterprisel].

[Enterprise TSO]. Developer. B&U [Partner Developer] T9,
COHHIZAPIN—T 3 V350 IR THIITEE T,

ErrorCode |
string
A VAL P
Filter, Group, Nillable, Sort

257


http://www.iso.ch/iso/en/prods-services/iso3166ma/02iso-3166-code-lists/list-en1.html

RS A7 IV DR

HE%

FirstName

LastName

PreferredLanguage

ResolvedTemplateId

SignupRequest

Bt

Bl
PAVTw TERPIMLUIEELEOLS—a—F, THIRBHOBDIHH
THY., YR—FHICTATLIC K> TSI N FE T,

it}
string

A VAL P
Create, Filter, Nillable, Sort

el
FIATNY ATy TOEI—F D4,

4l
string
TaINT ¢
Create, Filter, Group. Sort
Wil
FIATIVYA DT v TOEBI—Y DU,

T
picklist

A VAL P
Create, Filter, Group, Nillable, Restricted picklist, Sort

wil]
TERRE NS kT4 7 IVHRRD 5. Salesforce ™)L D [Salesforce AV R — b
TE5EmHE O MY R— PRES IGUlENT0aEEila—F%
HHLTEHZRELET, AR, BHPhEERCE zn oy 2L E
T, BT — )V TREINTV S 5amid, BRUMT EEZIhET, M
EEERET 5L, HOT 7+ FDOFHETH A IGHTRETNE
9, FEkIC, b4 T7IVT 2T L— MM 5Nz Salesforce TF ¢ & 3
YTYR—FENTORVESEZITETS L. FIA4T7IIVRIERKDO T 7 +)L
FOEHTHAIGHTREENE T, TOHHIE, APIN— 3 ¥ 350 DARE
THHTEET,

w
string
THRT 1
Filter. Group. Nillable, Sort
wil]
YA 7 TERIFIC Salesforce DWEBEHHMTAIE N E T, COBH
. APIN—T 3 V350 IR T TE XY,
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| NS4 7 IV SignupRequest

IHE% EE2
ShouldConnectToEnvHub |
boolean
TUNT 1
Create, Defaulted on create, Filter, Group, Sort
il

true lSREEIND &, T A T IVHREDEEINT IR ENE T, Y1
Ty TRINTRARHBEE 2RI AR—VHIBETIT S B ERHLET, CO
WEHE. APIN— 3 V350 TEE S,

SignupEmail ]
email
A VAL P
Create, Filter, Group. Sort

By
RIATINFA STy FOFML—FDRA—ILT KL X,

SignupSource |
string
A= VAL P
Create, Filter, Group, Nillable, Sort
W
A—YPRELIERKN 60 LTFDNITAT IV A 2T v TR, TOIHH
W& APIN—T 3 V360 IR CIEITE £,

g&g

Status |
picklist
A VAL P
Defaulted on create, Filter, Group, Sort, Update
wel]
YOROWUL, N TE 2003, ikl (aeip), (25—), & K
Y TY. T7HIVMEX, (BBl TY,

Subdomain 0l
string
WA=VAS 2P
Create, Filter, Group. Sort
wil]
AAZLDFAD R XA N2 5550 LY NI A4 7 )VlRkOY T F
AA Vo WRILTFHEUT. DeveloperEdition (DE) TWX 33 XF T ZTDDFIXRT
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| NS4 7 IV SignupRequest

HE% Bt

DLF ¢33 TRAOLFTT, TIUE, TNTODEMBRCY 7 ¢ v 7 2
MEMENB DT,

SuppressSignupEmails ]

boolean

A VAL P
Filter, Group, Nillable, Sort

wel]
true iKRETNTVBRYH. FIAT7IVHIEEDMEkRE B L Eic, Y1V
Ty T A=VIEEEEhERA, TOHARTOFIH 127 v THEREC
&N, APIN—T3 2 200 IR TR TEE T,

TemplateId |
string
THINT 4
Create, Filter, Group, Nillable, Sort
Wil
FIATIY AT v TDIEEL 75 % Trialforce T ¥ 7 L— D15 LFD D,
COTFVTL—HME, SdesforcelC Ko TERBRENTOVARENAH D ET, T
T4 arEFELEVST. 77— DRBATY,
TrialDays |
anyType
THNT 1
Create, Defaulted on create, Filter, Group, Sort
Wil

FIATIVY ATy T OB (B, #&RGEH Tralforce 7> 7 L— kD
FIATIVHBLA TR THHHLENH D ET, fIEINTOEVES, 2D
fifild Trialforce 7 T L— P THREINTZT 7 4L b D b T A 7))V EGE
ENET,

TrialSourceOrgld 3|
string
TuINT «
Filter. Group. Nillable, Sort
i)
Trialforce 7~ 7' L— M MER E N B 5L & 7% o Tz Trialforce ¥ — ARHED 15 X7
DA% D
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| NS4 7 IV SignupRequest

IHR 4 B2
Username )
string
A=AV AR
Create, Filter, Group, Sort
il

FIATIVY ATy TOEMLI—YDI—TY, Zhid, RFGRICHREE
Niz7 F U AR (www.w3.org/Protocols/rfc822/4#210) ICHE 5 BN D D F 9,

ERRAZE
RO Java 75 A TIX RESTAPI Z i ffl U T SignupRequest 2 7Y = 7 M Z1ERK L £ 9, Trialforce ¥ PRAHARIC N L CTil
AE 21TV, BRZ SignupRequest A 7Y 2 7 MICHRA FEGLE T,

CDOBITHRENBELRERZRITRLUET,
®  SERVER — Trialforce 45 BIAHA% (TMO) DR A b Y —I2344 ("yourInstancesalesforce.com” 7 &),
°® USERNAME — TMO DS P —¥44,

® PASSWORD—TMODEBINAT— Rt Fa VT b=V 0 ZHIELIZED, ¥F2 VT4 b=V UV EFT
A=)V &23ZIFBITE, Salesforce DAREN S, BADEF 2V T4 F—T DUy M ZHEIRL, [t
FaVTF4 =200V y M E VY I LET,

® CLIENT_ID—Salesforce D GREI DD, [(Z Ay 78K Ry VAW 7TV r—23> EANL, (7 TV 75—
TaNEFERL, BT TV =2 a O MCHAWiBIZZY v 7 LET, wAHBHIiZ AL (a—
LNy 7 R EBHATTD, TN TOROCD TIRINIMTEEDOA R RLICRETEET), [EIRLE
OAuth#iipH] 2 L 7 Z TOAuth#ipHE L CTIIVT 2 AZBRL, BMMA%Z 2V vy 27 LET, Ric[aAv > a—
< Oiza—LU, TOEBICMHHLET,

® CLENT_SECRET — W UR—=ITZ U Z LTI ZZ7V v 7 LET, RiC[AV T 2 —<OME Ofiiza
E—L. COZEBIEMLET,

public class IsvSignupDriver {
private static final String SERVER = server_name:port;
private static final String USERNAME = tmo_username;
private static final String PASSWORD = tmo_passwordsecurity token;
private static final String CLIENT_ID = consumer_key;
private static final String CLIENT_SECRET = consumer_secret;

private static SignupRequestInfo signupRequest = null;
public static String createSignupRequest (SignupRequestInfo sr)

throws JSONException, IOException {
JSONObject createResponse = null;

signupRequest = sr;

JSONObject loginResponse = login (SERVER, USERNAME, PASSWORD) ;
String instanceUrl = loginResponse.getString("instance url");
String accessToken = loginResponse.getString("access token");

createResponse = create(instanceUrl, accessToken);
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System.out.println ("Created SignupRequest object: " + createResponse + "\n");
return createResponse.toString();
/* Authenticates to the TMO using the required credentials */

private static JSONObject login(String server, String username, String password)
throws ClientProtocolException, IOException, JSONException {

String authEndPoint = server + "/services/oauth2/token";
HttpClient httpclient = new DefaultHttpClient();
try {

HttpPost post = new HttpPost (authEndPoint) ;

List<NameValuePair> params = new ArraylList<NameValuePair>();
params.add (new BasicNameValuePair ("grant type", "password")):;
params.add (new BasicNameValuePair ("client id", CLIENT ID));
params.add (new BasicNameValuePair ("client secret", CLIENT SECRET)) ;
params.add (new BasicNameValuePair ("username", username));
params.add (new BasicNameValuePair ("password", password));
post.setEntity(new UrlEncodedFormEntity(params, Consts.UTF 8));

BasicResponseHandler handler = new BasicResponseHandler();
String response = httpclient.execute (post, handler);
return new JSONObject (response) ;

} finally {
httpclient.getConnectionManager () .shutdown () ;

}
/* Posts a request to the SignupRequest object */

private static JSONObject create(String instanceUrl, String accessToken)
throws ClientProtocolException, IOException, JSONException {
HttpClient httpClient = new DefaultHttpClient();
try {
HttpPost post = new HttpPost (instanceUrl +
"/services/data/v27.0/sobjects/SignupRequest/") ;

post.setHeader ("Authorization", "Bearer " + accessToken);
post.setHeader ("Content-Type", "application/json");

JSONObject requestBody = new JSONObject () ;

requestBody.put ("TemplateId", signupRequest.getTemplateID());

requestBody.put ("SignupEmail", signupRequest.getEmail());

requestBody.put ("username", signupRequest.getUsername()) ;

requestBody.put ("Country", "US");

requestBody.put ("
(

requestBody.put

Company", signupRequest.getCompanyName ()) ;
"lastName", signupRequest.getLastName ());

StringEntity entity = new StringEntity(requestBody.toString()):;
post.setEntity(entity);
BasicResponseHandler handler = new BasicResponseHandler () ;
String response = httpClient.execute (post, handler);
return new JSONObject (response) ;
} finally {
httpClient.getConnectionManager () .shutdown () ;
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trigger SignupRequestTrigger on SignupRequest (after insert) {

private SignupRequest[] sr = Trigger.new;
Lead 1 = new Lead(
LastName = sr[0].LastName,

FirstName = sr[0].FirstName,

Company = sr[0].Company,

Email = sr[0].SignupEmail,

LeadSource = 'Trial Signup'
)i

insert 1;}
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POST https://mycompany-tmo.salesforce.com/services/data/v27.0/sobjects/SignupRequest/
Authorization Bearer
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{ "TemplateId":"0TT000000000001"™,

"SignupEmail":"john.smith@mycompany.com",
"Username":"gm@triall2l2.org",
"Country":"Us",
"Company":"salesforce.com",

"LastName" :"Smith",
"ConnectedAppConsumerKey":
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// RApplies to versions of the managed package greater than 1.0
if (System.requestVersion () .compareTo (new Version(1,0)) > 0) {
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o.addError ('All deals over 50% require a description');

}
}

// Validation applies to all versions of the managed package.
if (o.IsWon == true && o.LeadSource == null) {

o.addError ('A lead source must be provided for all Closed Won deals');

}

}

Apex 7 TG AD T EFXFEN—T 3 U ERIIRT 1. 75 A05l7%2 5 L TV 5 & ¥IC [Class Definition (7
FAERN 2T Z IV I LET,

System.requestVersion XY » RIZDWTODREMNE,  TApex PHFEE 11 K1 ZBR LTI IZE W,
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global class PostInstallClass implements InstallHandler {
global void onInstall (InstallContext context) {

//Get the Id of the Visualforce pages
List<ApexPage> pagesList =[SELECT Id FROM ApexPage WHERE NamespacePrefix =
'TestPackage' AND Name = 'vfpagel'];

//Get the permission sets that have access to those pages

List<SetupEntityAccess> setupEntityAccessList = [SELECT Id,
ParentId, SetupEntityId, SetupEntityType FROM SetupEntityAccess
where SetupEntityId IN:pagesList];

Set<ID > PermissionSetList = new Set<ID> ();

for (SetupEntityAccess sea : setupEntityAccessList) {
PermissionSetList.add(sea.ParentId) };
List<PermissionSet> PermissionSetWithProfileIdList =
[SELECT id,Name, IsOwnedByProfile,Profile.Name,
ProfileId FROM PermissionSet where IsOwnedByProfile = true
AND Id IN :PermissionSetList ];

//Get the list of profiles associated with those permission sets
Set<ID> Profilelist = new Set<ID> ()
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for (PermissionSet per : PermissionSetWithProfileIdList) {
Profilelist.add(per.Profileld);
}

//Get the list of users who have those profiles assigned

List<User> UserlList =[SELECT id FROM User where ProfileId 1IN :Profilelist ];

//Assign the permission set in the new package to those users

List<PermissionSet> PermissionSetToAssignList = [SELECT id,Name
FROM PermissionSet where Name='TestPermSet' AND
NamespacePrefix = 'TestPackage'];

PermissionSet PermissionSetToAssign = PermissionSetToAssignList[0];

Set<ID> UsersSet = new Set<ID> ();

for (User us : UserList) {

PermissionSetAssignment psa= new PermissionSetAssignment () ;
psa.PermissionSetId = PermissionSetToAssign.id;
psa.Assigneeld = us.id;

UsersSet.add (us.id) ;

}

// Test for the post install class
@isTest
private class PostInstallClassTest {
@isTest
public static void test() {
PostInstallClass myClass = new PostInstallClass();
Test.testInstall (myClass, null);
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