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COEFRIZF, 100 )Y RZ—DHEGHI AT LOERZLLET, INRNTOaA— ) Z—EKT 7 A
WclE, < LB 120D <callCenter> BERZFDIZRLEDDH D FI, <callCenter> BT, 1D
LD <section> WETHRINET,

section
COERIT, V—VERPRERTEE, T3 75 —2HHDO )N —E T2 KU ET, Salesforce Ta—
Wby 2—%EEd 5L, BoYTOoNE Y a T LICHHMMENE T, <section> X, 1
DO <callCenter> WHEICIE L. 1DOLLED <item> WETHIKEINE T,

Je Pk

%Al i WZATRE Bl

sortOrder IED¥EEY WA Salesforce TaA—)L Y Z—ZHilkdTH L IV 3
UHEREN BN, T2k ﬁ.bf\ sortOrder="1" &
BEINiztr > a ik, sortorder="2" LIREX
Nz 72 a VOMEGHCERENE T,

sortorder DL, ATHEWVWERBTHH2HLENDHD,
1202y Z—EHNTRUIIZ AF YT I 5T
LIITEEEA, AR, 1200y E2—E
LT 7 AIIC3IDD <section> BELH B, 1D
D <section> WHIX sortorder="0", 1DD
<section> BHIX sortorder="1", 1 DOEHKIZ
<section> BWHIX sortorder="2" ZFORLENDH
D%Ed,

name String WAR Salesforce T—ZAN—ATEREINSG, I/ a v
W4, CTOMEMHLUT, WARLTZT2EEY
T 74 aA—ROpRRFICE > a v ESIRTEE
E
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A=V R2—E&ZT7AIV A—IbE o 2—F&ET7 71 IO

U

2T B WIBIEHE A

i, ZZARPMONHINZ FE RO T DB %
NS 28EDH D 9, TNTNDF 4072
WICHRENTVET,

req CHRE 2440113, HIHD Salesforce 7 3 VD H
DD TFRIENTOIY ( Ta—)bkr Z—D8H
R nyEM) 22, nane BIEICHHTZ RV
D FH)EEE LT, label. sortOrder,
internalNameLabel, displayNameLabel hHoE

ﬂ—o

label String HIE I HE Salesforce TERT B XDV a b, FRINIL
IiE, UTF-8 X TROR E NIATE O Ly 2 i T &
F9, TNZNOANX 1000 FZEWNICHIBE N T
9,

item
COEFEIZ, 794V —NDPT FLAREHBEERORER S TLE, 1203 — )Ly 2—EHD1D
DHiHZXLUET, Salesforce TA—)LEY Z2—ZH/ithT 5 L. & <item> BRI, ZThHEITS LI 3
VO TRIEREINET, 10D <item> BWHEIC, HEOD <section> BERIGETZET,

Jesi P

%Al Bl WZATRE A

sortOrder IEDEEY AR Salesforce TaA—)Lb U X —7ZHMET % & ZICHEME
RENBE, 722 2, sortorder="1" LIRFEZX
NIIEHIZ, sortorder="2" EfREENIZHH DM
HC&RENET,
sortorder DlE, ATHEWVWERETHI2HLEDNDHD.
1202 —)bey Z—ERNTRUIEZ AF YT 95
LIITEERA, 122RE, 1D0a— )Ly 22—
BT 7 A3 DD <iten> BENBHZYH, 100D
<item> BTHIL sortorder="0", 120 <item> K
¥ sortorder="1", 1 DOEHIT <item> THIZ
sortOorder="2" ZHfOBENH D X7,

name String iyl Salesforce 7—ZN—ATEZR I NS, HHOW4.
COMWEMNLT, WARXRLTZ T ZEEV 7k
T4 ¥ aA— ROVERIFIIAH Z 2 TE £9,

Fiiicid, ZEARMOAFNZ B TRV r DA%
HHT 208D H Y T, TNETNDAIN 403 LA
WIS E N TVE T,

n


https://help.salesforce.com/articleView?id=cti_admin_defin.htmccreq.htm&language=ja
https://help.salesforce.com/articleView?id=cti_admin_defin.htmccreq.htm&language=ja

A= 2—E&I7 71V A=kt 2—DWAEER EHERYE

U

2T B WZATRE A

req THRE B HE. D Salesforce 27 2 3 D FH
DD TPRENTOES ([a—)bkrZ—D»0%H
gERepaEN) Z2H), nane BRI TE RV
fhdFHEEE LT, label, sortOrder,
internalNameLabel, displayNameLabel HHOE
9,

label String Hg e Salesforce THERT % L ZOHHH%, #rnITINILIciE.
UTF-8 XL TROR E NIATZE D Sy 2 TE 9,
ZNZFNDHNIHI 1,000 X FUNICHIRE N TVE T,

BErEY 7!
Salesforce NV 7 A=)V R—EFKT 7 A IV
Ul DS & 75 2 Bl — Open (Tl for Salesforce Classic & Lightning Experience @ bbifi

OA— )bV 2—DOBER AR

=) Z2—EET 7 AIVTIX, <section> BHENITKHH <item> BEEZTDHI2HENH D ET,

@ BE: Open(TMIZ2922E9 5 /51413, RO L—Y A 2—T 2 — A CTHED 9, Salesforce Classic &
Lightning Experience HIICHIH®D Open CTIAPI DB D £, a—)LE U Z—EHRT 7 1L D
reqgSalesforceCompatibilityMode JAH T, 9 21— 1 > Z—7T . — X (Salesforce Classic,
Lightning Experience, F 7zid i f5) Wl E N E 9, MizfiE LAWVER. classic DT 74V MDD ¥
9, TOHHIZEMEETI M, Lightning Experience Tl ZF59 B2, Lightning £izl&
Classic _and Lightning ZIRETHREDNDH VX,

<item> D4 Bz Salesforce  Lightning
Classic ¢t Experience
R—F THR—F

regAdapterUrl M7 EATR2ERIV T T+ E2ERANT B50% v ¥
£LET, XIHZERLET,
http://localhost:11000

FHXFURLIZ. Visualforce R—T CHITS . Iz
l—/ i \3‘0

: /apex/softphone

Force.com Canvas 77 7'V or—3/ g > 7% Open CTHTEBITS
2L, ZO7 SV — 3 V% reqhdapterUrl &9
BRI EE LN TEET dRETN TV S50,

@ A% Lightning Experience #H#%k TIHE2Ed 51T,
URLIC https ZfHLE T,
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A= 2—E&I7 71V A=kt 2—DWAEER EHERYE

<item> DA ] BIL)] Salesforce  Lightning
Classic Gt Experience
R—F THYR—F

reqCanvasApiName :I—}lwt'f/’)‘“—b:iﬁbnéh% Force.com Canvas 7’70 ’) w5 1
—a VICHEMNI SN T02 AP HZELET, Y E—F

Fr NAT TV — g v Open CTHSBINT %85
HFi. BHTY,

reqCanvasNamespace a—)bt v Z—IBMX 113 Force.com Canvas 7 7Y W ®
s 3 VBN 5T B A 4 L E N

F, FYIUNAT TV r—3 3 V7% OpenCTHTBEMNT
2580, AT,

regDisplayName Salesforce ICERENBE A=)y X—D4NEER L F + +
9, sortorder DffilE 1 THHALELADH D T,
regDisplayName DffilE, I K E 1,000 30 UTF-8
XTI,

reqgInternalName T —=RZN—=ZATaA—)bt Yy 2= % —E 0k e «
TZELET, sortorder flild 0 THEINE LS
T, COMZa— Ny 2—ERTIRET 20END
nEF, regInternalName DOffICiE. Zersefthof)
BT RV 40 LEUNDO S r DO A2 T E
¥9, WETHED, M TERI N MDOTTD
a—)Lt Y 2 —0D reqinternalName T CH 5B
REDRH Y ET,
regSoftphoneHeight  Salesforce ICERENEY T T+ X Dis& (¥ )V ¥ ¥
Hif) 2R UL X9,

@ 7 Open CTlfor Lightning Experience Z i ffl L T\
288, 240~700 D8Iz AN LES, fiidE
7']2)1/ (pX) ﬁ{ﬁ?g‘o

regSoftphoneWidth Salesforce ICERENDB Y T b 7 4+ VOl (€7 ¥ )UK ¥ «
) 2R UET,

@ % Open CTlfor Lightning Experience Zf#i ] L T\
B85, 200~ 1240 DRI AN LE T, il
¥l (px) B TY,

reqUseApi a—)bt Y2 —"T Open (T ZfH L TS D (true), v v
HBh (false) BELET,
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A= 2—FE&Z T 7M1V

BRI TT, TOEZ Y 3 3BMO <item> WERIGETEET,

FQEI‘E“/7:

-t 2 —DERAIRLGEREEL

Ul DS FL 2 & 75 % BiL ) — Open CTI for Salesforce Classic & Lightning Experience @ b

O—IbE2—DERARGEREREME

=) Z2—E&HET 7 AIVTIE, <section> BHENICHMIEER <item> BEZFZOHBHIEHTEET,
WIABERICIA, BARHEREEZBMUTY I b I+ VU ZRETEET,

O E=: open (I EFIET 2 /L, WOV AL Z—T 2 —AIIELTERED FF, Salesforce Classic &
Lightning Experience FIC B D Open CTIAPI DB D £9°, a—)L U/ X—EHT 7 1ILD
regSalesforceCompatibilityMode HH TIE. i 51 —H 1 > % —7T = — A (Salesforce Classic,
Lightning Experience, & 7zl Wi /7) DYkl ENE T, lEfHE LEWVEA. classic DT 74NV MR F
9, TOHWHIZEMAHETI M, Lightning Experience THEaGZFE5 T B1CId. Lightning F21&
Classic_and Lightning ZIRET HRENDHV X,

<item> D% H]

regSalesforceCompatibilityMode

regStandbyUrl

Bz

Salesforce Lightning
Classic TY  Experience T
R—F HR—F

VI T+ UHERENEHE S hER
ELET, Mz Lavga,
Classic T 74V MCHED FT,

® =

* Lightning Experience TV 7 b7 %
VERIORT B, Lightning
ZRELET,

* Salesforce Classic TV 7 M 7 %
BERTBITIX, classicZif
ELET,

* WHDI—Y A RE—T 21—
TYT b T 4 0 BERTBIC
= Classic_and Lightning

ZHRELET,

hYREYVV T T+ ZFRANT B
Wiz LET, AANAVT T+
. FIAVIT T VDRALT
Y MHRIARGB L, BEREALT Y
HHRSIMNC Salesforce Classic D

notifyInitializationComplete ()

AV RO —)ILENTOERWIGEICE
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A= 2—E&I7 71V <item> BEEDEDISE

<item> DZ I HER Salesforce Lightning
Classic T Experience T
R—F HR—F

MENFET, AZUNA RLZFET S
LiEE. reqTimeout HHBIERET 286
ENHVET,

reqTimeout ARUNNA RLZEHLTY 7 T+ ' ®
ZHRA MY 5 THoRGBR (I VR
P 2R LES, ZALT Y FYIRIDFRE
W BETIE. VI M7+ HPHHEH
THBT LRI mBHARPT A VD
VI T+ VICERENE T, pEkA

ALY L ZIEET B5GE.
regStandbyUrl FHEHRET 208D
HHET,

BENEY D!
Ul DYV & 75 5 B — Open CTl for Salesforce Classic & Lightning Experience @ ki

<item> BEEDIEDIETE

lizZa— Nty 2 =8R8T 7 AT IRET 268D H S reginternalName <item> ZPRE. <item> D
ffild, I 2—ERT 7 AIVTRETSILE, KT 7 AIVDA 2 KR— MEIC Salesforce THIRES % C
LETEET,

=)V Z—EET 7 AIVD <item> ERIMZHE TSI, <item> DPMIR T B X TH ¥ 2 J DI
HZRELXT, AR, ROKSIHHLET,

<item sortOrder="0" name="reqgInternalName" label="Call Center Internal
Label">MyCallCenter</item>

reqInternalName <item> DfH% MyCallCenter ICiXE L E T, reqinternalName DHIUND <item>
DMiE, a—)ty R—EHRHA VKR— b EINT1%IC Salesforce THitETE 9,

A=V 2—E&IT7AIVDTVTIV

HaA—) U 2—EKT 7 AOIVIIREDET, TOBITIE. Salesforce Classic 38 & T Lightning Experience Z2fdiF L
TVABHIEEDa— I 2—E KT 7 V2R LE T,

O E=: Open (I EFIET 2 /L, WOV AL Z—T 2 —AIIELTERED FF, Salesforce Classic &
Lightning Experience FIC B D Open CTIAPI DB D £9°, a—)L U/ X—E&HT 7 1ILD
regSalesforceCompatibilityMode SAH TIE. i 51 —H 1 > 2 —7T = — A (Salesforce Classic,
Lightning Experience, & 7zl Wi /7) DYl ENE T, lEfHE LEVEA. classic DT 74NV MR F
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A= 2—E&I7 71V A= b Z2—EF&ET771IVOY TV

9, TOHHIZEMIEETI M, Lightning Experience THiahiZ 59 %12, Lightning E£izl&
Classic and Lightning ZRETHHENDHDET,

Salesforce Classic Z{EH L TWA DY > 711 XML

<l--
All sections and items whose name value begins with "reqg" are
required in a valid call center definition file. The sortOrder
and label attributes can be changed for all required sections
and items except regGeneralInfo, reqglnternalName, and
regDisplayName, in which only the label attribute can be altered.

Note that the value for the regInternalName item is limited to
40 alphanumeric characters and must start with an alphabetic
character. regInternalName must be unique for all call centers
that you define.

-——>
<callCenter>

<section sortOrder="0" name="regGeneralInfo" label="General Information">

<item sortOrder="0" name="regInternalName" label="InternalName">DemoAdapter</item>

<item sortOrder="1" name="regDisplayName" label="Display Name">Demo Call Center
Adapter</item>

<item sortOrder="2" name="regAdapterUrl" label="CTI Adapter
URL">https://domain:port/softphone</item>

<item sortOrder="3" name="reqUseApi" label="Use CTI API">true</item>

<item sortOrder="4" name="reqSoftphoneHeight" label="Softphone Height">300</item>

<item sortOrder="5" name="reqgSoftphoneWidth" label="Softphone Width">500</item>

<item sortOrder="6" name="regSalesforceCompatabilityMode" label=" Salesforce
Compatibility Mode">Classic</item>

</section>

<section sortOrder="1" name="regDialingOptions" label="Dialing Options">

<item sortOrder="0" name="reqOutsidePrefix" label="Outside Prefix">9</item>

<item sortOrder="1" name="reqLongDistPrefix" label="Long Distance Prefix">1</item>

<item sortOrder="2" name="reqgInternationalPrefix" label="International Prefix">01</item>

</section>
</callCenter>

Lightning Experience %ZfEFA L TL 248D > 711 XML

<callCenter>
<section sortOrder="0" name="regGenerallInfo" label="General Information">
<item sortOrder="0" name="reqgInternalName" label="InternalName">OpenCTI</item>
<item sortOrder="1" name="regDisplayName" label="Display Name">OpenCTI</item>
<item sortOrder="2" name="regAdapterUrl" label="CTI Adapter
URL">https://domain:port/softphone</item>
<item sortOrder="3" name="reqUseApi" label="Use CTI API">true</item>
<item sortOrder="4" name="reqgSoftphoneHeight" label="Softphone Height">300</item>
<item sortOrder="5" name="reqgSoftphoneWidth" label="Softphone Width">500</item>

<item sortOrder="6" name="reqgSalesforceCompatibilityMode" label="Salesforce Compatibility
Mode">Lightning</item>
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A= 2—E&I7 71V A= b Z2—EF&ET771IVOY TV

</section>

<section sortOrder="1" name="regDialingOptions" label="Dialing Options">

<item sortOrder="0" name="reqOutsidePrefix" label="Outside Prefix">9</item>

<item sortOrder="1" name="reqLongDistPrefix" label="Long Distance Prefix">1</item>
<item sortOrder="2" name="reqglnternationalPrefix" label="International Prefix">01</item>

</section>
</callCenter>

BEENEY 2.
Ul D28 & 75 2 B — Open CTl for Salesforce Classic & Lightning Experience @ bbii
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EIE Open CTI DfEFA

Open (M ZMIHT A LT, T—Vxz Y MOFEERD, VI T+ EZREL., ZTOMDE L DIEERIHST
TEET,

Open CTI Tl&. ROBWEHTEE T,

VI M T+ O ERBHEZRET

Uy J0-ZA VIV EAGIMEX 3BT 5

a—)Le Y 2—ELT 7 AIVOBGERIRT

I—Y Salesforce ALY =)V Z2ZRm L TVBDE S M Z2HHIT 5
Salesforce AV —)IV TV T b T # Y 2EomERIEORICT S
N—VICBT 51z R

Salesforce T EN TV S Apex 7T AN 5 Apex AV R=Z2FLTT %
Salesforce DA T Y = 7 MM TITEH T 5

Salesforce THF—T—KREZBHKEL., VIF T+ VAT FOERIHKH>T—HTSLa— KEHiRy 7
ERA)

Open CTI 22T B HilC. Open (IO iiEZPEH L, NXANT ST+ AzMEEBLEL X I,

Open CTI \ND$zki

Open CTI &8 9~ % JavaScript I— RO B/ Tl&, W —IVF v b & JavaScript A— R THIHITE 3 & 51T
BZRERHDFET, OO, Visudforce R—T, FhidWeb T 7 /udZ M LTI NI —
RN—=F 4 RAAL VCHBR=TDEDB HIC JavaScript ZHLDIAA TV S DI X > THRED F9,

Open CTI TOJEFIBIa—)L

Open CTI ZMiHIT % &, JEMBa— L ZRITTE X T, JEMa—cky, 7547 MiloTatk X
&, V=N 5Da—)Ny J IS I 2RI T TEE T,

Open CTI 2 U729 > IV HIML R—

Open CTIDFEEIFZNZTNBINRE D T, TORBITIE, HTMLR—=TZ M H U T CTIEEREZ Salesforce TL—
YA 2—T 2 —AIBMT % /%R LET,

Force.com Canvas D4 i

BT EERS® 0Auth 20 7’0 b )V EDGRRE S R B LT B9WB7 77 r— 3 VI Open (Tl Z2#iS
F BICIE, Forcecom Canvas Zfifl T 5 L2 BEIHLE T,

RANT G5 4 A

Open CTI 21T 2 L Zl&. RDONAMT T I T 4 RATHBLTLEW,
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Open CTI D{EFA Open CTI N

Open CTI NDIEHKT

Open CTI Z i1 9" % JavaScript 2— ROEWERD TE. Y —IVF v b % JavaScaript A— R THIHITE 5 K919 5%
RBENHDET, TORHORIX, VisualforceX—, FizldWebT 7 /a2 M L THF X N — Rs—
T4 RALUCHBERX=TJDE L ST JavaScript ZHEDIAAL TV B MNICE > THRED X T,

O cob openCnON—Vavid, RLICHEENTVET,

Visualforce XR—I DIEES

Visualforce N—37, F 723 A X L onclick JavaScript IR 2 EIND Y — A D51, Open CTlavaScript 744 75 1
T7ANEBBT S <script> X T ZIFEELET,

Salesforce Classic Z{Jiff] L T\ > 2 1k

<apex:page>
<script src="/support/api/38.0/interaction.js" type="text/javascript"></script>

</apex:page>

Lightning Experience Z i [} L T\ % #l4%k

<apex:page>
<script src="/support/api/38.0/lightning/opencti min.js"
type="text/javascript"></script>

</apex:page>

Visualforce Tl&, tHXM/SAZMH LT interaction.js £7/l& opencti min.js 235 Z2BHIHL X
ERS

H—FIN—FT 1 FAXALVDIFE

Y—FN—F ¢ FAL D, V—IVFy FEMIHT 512 interaction.js £721d opencti min.js
AN RLEZFFET HRELH D FT, HEDA VAXVAERHMTE VLRI, TIAHIV ALV ARY
ADY—=)VF Y b FGATFGVIET VLA TEXT, TTAHIVIA VAR AD URLIZDWVTIE, Salesforce ICF
[ [N e ok e - A

Salesforce Classic Z i [l L TU> % #lik

<script src="https://c.<yourInstance>.visual.force.com/support/api/38.0/interaction.js"
type="text/javascript"></script>
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Open CTI D{EFA Open CTI TOIEFRIEAO—IV

Lightning Experience Z i [l L T\ % #4%

<script
src="https://c.<yourInstance>.visual.force.com/support/api/38.0/lightning/opencti min.js"
type="text/javascript"></script>

BENEY Y.
Ul DS 38 & 75 5 P — Open CTl for Salesforce Classic & Lightning Experience @ bEiig

Open CTI COFEREAO—IV

Open CTI 2T % &, JERMa— L ZRiTTEE T, JERa—icky, 75472 Milo7Tax A,
=N\ 5D I—)Ny 7 2 I 25T TE ET,

JERH a— IV ERITT B, APIa—)UIC, T—) LNy ZRIEEWREN ZBMDISNT A— R BT T B 05
AHVET, MiROEHHTES L, =N RERELTa—INnNy 7 Ay RZNTIHLET,

JERIGIDORESL:
Salesforce Classic Tld. XD FNiZIATLET,
method ('argl', 'arg2', ..., callback method) ;

Lightning Experience Tl&, RO FIAZIATLX T,

method ({callback : function})

© .

Salesforce Classic Ti&. XD FIEZIITLE T,

//Set softphone height
sforce.interaction.cti.setSoftphoneHeight (300, callback);

Lightning Experience Tl&. ROFiZIAr L X7,

//Disable clickToDial
sforce.opencti.disableClickToDial ({callback: callback});

@ AE A—)VOFEHNE. FHTaAVTF A MK TRED X T, 2L 21X, BHED Salesforce 7 7V
r—3/3 VT setSoftphoneWidth () ZI—)L L TEWEREH D FHAD., Salesforce A2V —)VT
setSoftphoneWidth () ZA—)V§ 5LV T b T+ VOIRHY A REHINE T,

Open CTI ZER L= > 7 IV HTML X—

Open CTIDFEEEIIZNZNHIBID A D 9, TOHITIE, HTIMLAR—= & LT CTBREZ Salesforce L—H°
A R2—=T 2 —ABNT 2151k RLE T,

ZOHITIE. SalesforcefllFkICa—Nt Uy Z—EHT 7 AN ETTICA VR—b LIz e ENiRELTVET,
1. HIMLR—U ZER L E T,
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Open CTI D{EFA Open CTI 2fER LIc > FIV HIML R—

2. XOY VT NaA—FEYIOHL> THIML A= 1 %9,
ZOa— KX, Open (T OXMBEBZRLTVET,

@ AE: Lightning Experience THEmiZZ T 51X, F9 Lightning 7 7V 7 — 3 Y ZERK L, OpenCTI Y 7
N IA AT a BT 268N HD ET,

Salesforce Classic DY > ')l a— K

<html>
<head>
<!-- Imports Open CTI JavaScript library. Point to a valid Salesforce domain.
-—>
<script src="https://domain:port/support/api/38.0/interaction.js"></script>
<script type="text/javascript">
// Callback of API method: isInConsole
var isInConsoleCallback = function (response) {
// Returns true if method is executed in Salesforce console, false
otherwise.
if (response.result) {

alert ('Softphone is in Salesforce console.');
}
else {
alert ('Softphone is not in Salesforce console.');

}i
// Invokes API method: isInConsole
function isInConsole () {
sforce.interaction.isInConsole (isInConsoleCallback) ;
}
// Callback of API method: getCallCenterSettings
var getCallCenterSettingsCallback = function (response) {
// Result returns call center settings as a JSON string.
if (response.result) {
alert (response.result) ;
}
else {
alert ('Error retrieving call center settings ' +
response.error) ;

}i
// Invokes API method: getCallCenterSettings
function getCallCenterSettings () {

sforce.interaction.cti.getCallCenterSettings (getCallCenterSettingsCallback) ;
}
// Callback of API method: setSoftphoneHeight
var setSoftphoneHeightCallback = function (response) {

// Returns true if SoftPhone height was set successfully, false
otherwise.

if (response.result) {
alert ('Setting softphone height to 300px was successful.');

else {
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Open CTI D{EFA Open CTI 2fER LIc > FIV HIML R—

alert ('Setting softphone height failed.');

}i
// Invokes setSoftphoneHeight API method.
function setSoftphoneHeight () {
sforce.interaction.cti.setSoftphoneHeight (300,
setSoftphoneHeightCallback) ;
}
// Callback of API method: getPageInfo
var getPageInfoCallback = function (response) {
if (response.result) {
alert (response.result);
}
else {
alert ('Error occured while trying to get page info: ' +

response.error) ;

}
// Invokes API method getPagelnfo

function getPageInfo () {
sforce.interaction.getPageInfo (getPageInfoCallback) ;
}
</script>
</head>
<body>
<button onclick="isInConsole();">isInConsole</button><br/>
<button onclick="getCallCenterSettings();">getCallCenterSettings</button><br/>

<button onclick="setSoftphoneHeight ();">setSoftphoneHeight (300)</button><br/>
<button onclick="getPageInfo () ;">getPageInfo</button>

</body>

</html>

Lightning Experience D% > 7 )L a— K

<apex:page >
<!-- Begin Default Content -->
<hl>Congratulations!</h1>
This is your sample page.

<!-- End Default Content -->
<html>
<head>
<!-- Imports Open CTI JavaScript library. Point to a valid Salesforce domain.
-—>

<script src="https://domain:port/support/api/38.0/opencti min.js"></script>
<script type="text/javascript">
// Callback of API method: setSoftphonePanelHeight
var setSoftphonePanelHeightCallback = function (response) {
// Returns true if setSoftphonePanelHeight method is executed successfully,
false otherwise
if (response.result) {
alert ('setSoftphonePanelHeight is successfully executed.');
}
else {
alert ('setSoftphonePanelHeight failed.);
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Open CTI DfEF

Open CTI 2fER LIc > FIV HIML R—

}i
// Invokes API method: setSoftphonePanelHeight
function setSoftphonePanelHeight () {
sforce.opencti.setSoftphonePanelHeight ({
heightPX: 500,
callback: setSoftphonePanelHeightCallback
1)

}
// Callback of API method: setSoftphonePanelWidth

var setSoftphonePanelWidthCallback = function (response) {
// Returns true if setSoftphonePanelWidth method is executed successfully,

false otherwise

if (response.result) {
alert ('setSoftphonePanelWidth is successfully executed.');
}

else {
alert ('setSoftphonePanelWidth failed.');

}i
// Invokes API method: setSoftphonePanelWidth
function setSoftphonePanelWidth () {
sforce.opencti.setSoftphonePanelWidth ({
widthPX: 500,
callback: setSoftphonePanelHeightCallback
1)

}
// Callback of API method: setSoftphoneltemIcon

var setSoftphoneltemIconCallback = function (response) {
// Returns true if setSoftphoneltemIcon method is executed successfully,

false otherwise

if (response.result) {
alert ('setSoftphoneltemIcon is successfully executed.');

}

else {
alert ('setSoftphoneltemIcon failed.');

}i
// Invokes API method: setSoftphoneltemIcon

function setSoftphoneIltemIcon () {
sforce.opencti.setSoftphoneltemIcon ({
key: 'call"',

callback: setSoftphoneltemIconCallback

P
}
// Callback of API method: setSoftphoneltemLabel
var setSoftphoneltemLabelCallback = function (response) {
// Returns true if setSoftphoneltemLabel method is executed successfully,

false otherwise

if (response.result) {
alert ('setSoftphoneltemLabel is successfully executed.');

}

else {
alert ('setSoftphoneltemLabel failed.');
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}i
// Invokes API method: setSoftphoneltemLabel
function setSoftphoneIltemLabel () {
sforce.opencti.setSoftphoneltemLabel ({
Label: 'MySoftphone',
callback: setSoftphoneltemLabelCallback
1)
}
</script>
</head>
<body>
<button
onclick="setSoftphonePanelHeight () ; ">setSoftphonePanelHeight ({heightPX:500})</button><br/>

<button
onclick="setSoftphonePanelWidth () ;">setSoftphonePanelWidth ({widthPX:500})</button><br/>

<button
onclick="setSoftphoneltemIcon () ;">setSoftphoneltemIcon ({key:'call'})</button><br/>
<button
onclick="setSoftphoneltemLabel () ;">setSoftphoneltemLabel ({label: 'MySoftphone'})</button>
</body>
</html>

</apex:page>

HIMLN—=Y BBk LTz18,. =)L Z—ER T 7 AIVICRLZBIMLE T, VT b7+ Vid. SalesforceClassic
T, Salesforce 12— )V & Fz 1 Lightning Experience T 7w Z—ICE R ENE T,

Salesforce Classic TOY > 7 )L HTMLR—T D

Home Chatter Profile Groups Files Leads Accounts Contacts Opportunities Reports + ~

o s Cases i

isinConsole &

I £ Home

getCallCenterSettings Tell me more! | Help for this Page & n

setSoftphoneHeight(300) View: My Open Cases v|[Got| Edit| Create New View

getPagelnfo

_— N -
Recent Cases ew Recently Viewed ¥
Case Number  Subject Date/Time Opened  Priority
00001000 Sample Case: Our Widgets have not been delivered. 1/25/2016 3:21 PM High
00001003 _ 1/25/2016 3:36 PM Medium
00001009 _ 4/8/2016 9:59 AM Medium
00001008 4/8/2016 9:57 AM Medium
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Salesforce 1YV — )L TOY Y T IV HIML X—T DI

salesforce

Q, Search salesforce

Cases v % v
My Open Cases ~  Edit | Delete | Create New View = P @ ?
New Case Close Change Owner ChangeStatus €%
) ACTION CASE NUMBER t CONTACT NAME SUBJECT STATUS PRIORITY DATE/TIME OPEN... CASE OWNER ALIL.
(=] 00001000 Amas, Jon Sample Case: Our...  Escalated High 1/25/2016 32 Tuser
[m] 00001001 Stamos, Edward Sample Case 2: Th.. New High 1/25/2016 3:2.. TUser |I
o 00001002 Stamos, Edward Sample Case 3: C. On Hold Low 1/25/2016 3:21 P.. TUser
o 00001003 _ New Medium 1/25/2016 3:36 P... TUser
o 00001004 _ New Medium 4/5/2016 10:11 P._. TUser
v
o 00001005 _ Ne =
isinConsole
(D] 00001006 -
getCallCenterSettings
= pooo007 - N | setSoftphoneHeight{300)
o 00001008 _ Ne | getPagelnfo
o 00001009 Ne

1-100f10 ¥ 0Selected ¥ “« 4

Lightning Experience TDY >~ 7 )L HIMLX—Y D )

TeStapp Accounts Assets Calendar Campaigns | Cases Chatter Contacts Contracts
CASES N
ew
All Open Cases ¥
- » 5
8 items + Sorted by Case Number « Filtered by Closed * Last updated 08/04/2016 at 12:36 a- ¢ £ €Y
CASE NUMBER T CONTACT NAME SUBJECT STATUS PRIORITY
1 00001000 Jon Amos Sample Case: Our Widgets... Escalated High
2 00001001 Edward Stamos Sample Case 2: The widget... New High
& Phone =ihos Sample Case 3: Cannot tra... On Hold Low
Congratulations! This is your sample page
i i :500}) New Medium
setSoftphonePanelWidth({widthPX:500})
setSoftphoneltemicon({key:"call}) New Medium
i 3]
New Medium
New Medium
New Medium

. Phone

EEMNEY

Ul DYV & 75 5 B — Open CTl for Salesforce Classic & Lightning Experience @ kbifig
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Open CTI DfERA Force.com Canvas DEF

Force.com Canvas ODfEF

BT EERP 0Auth20 78 b VR EDGRREA 2B L T BH9B7 7 r— 9 VI Open CTI Z (B9 %
IZi&. Forcecom Canvas Zfil 5 &2 BEIHL XS,

@ EZ: Open (Tl for Lightning Experience Tl& Force.com Canvas Z Y R—F EN TV EH A,

Force.com Canvas & Open CTHILL TV E T, T HId Y —)L & JavaScript APl DX b T, BFEDY— F)N\—F ¢
AT Iz Salesforce \SBIMT B =Dl TE X9, 7272, Forcecom Canvas DFIRiD 1D & LT, sk izt
EBIRTEZ LV DB FET,

@ AT FYUNRTTVIr—a v % Salesforce AV Y —UCERT B, AV —IUCH AR LAY

V=AY R—2Y P ULTENZEBMT 28ED8H 0TI, i, TCanvas FEL T Fy 2B L

F ¥ UNAT TV — g OBZEIFIC Open CTI O¥SRER FH B I, ROBERIATLET,

1.
2.

index.jsp IZ Open CTIAPI ZZHE T,

Sfdc.canvas.client.signedrequest () Z#d—)LL, AUV =)LV FFL— 3V —)LF v bk APl
ISR BN Z R E LE T, 728 XX, Force.com Canvas DRERES T AV EAT T ELRDHE. X
EIITLET,

Sfdc.canvas.client.signedrequest ('<%$=signedRequest%>")

Force.com Canvas DRRalE fi b OAuth D&, TCanvas FIFEE 1 Fy ISdilENTws &5, arvsF
A FOBFHHHE NS a—boNy ZIHBTREZIFTLET,

Sfdc.canvas.client.signedrequest (msqg)

Open (MMBXTF ¥ UNAT TV r— a VEBHTZ5EE. RONEZBELTIEILY,

OpenCTIAPIAZ V) 7 BB AN EERICK > T 5728, sfdc.canvas.client.signedrequest () Y\
DA—NDIATZRIEMT 2 RERBH VT, A7V T M RBIWICHEMAB LezBEDLET,

F¥ INADYA FN—aVR—32 Y MBI SN TS La— RO YT 47 ¢ DZHEIHT 51
. RZHEITLET,

// Get signedRequest

var signedRequest = Sfdc.canvas.client.signedrequest();

var parsedRequest = JSON.parse (signedRequest) ;

// get the entity Id that is associated with this canvas sidebar component.
var entityId = parsedRequest.context.environment.parameters.entityId;

OAuth D entityld ZEG9d 5Icid, RZIATLE T,

var entityId = msg.payload.environment.parameters.entityId;

msg.payload DM TEDPNCDOWTIX,  TCanvas BIFEE T F1 Z2BMMLUTLZE W0,

Eﬂf@l‘tn“/'7:

Salesforce Canvas BHREZ A B F % VNAT TV r—2 3 TOAVTF A SO
Salesforce NV 2T TV r— 3 o A\ODAV Y —)L AV R—3% Y OB
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https://help.salesforce.com/HTViewHelpDoc?id=console2_components_create_app.htm&language=ja

Open CTI D{EFA RANTZ974R

NAMTZS974R

Open CTI &2 T B L EIX., XKDANAB TS 7T 4 ACHB LT EE L,

* OpenC(THZFENS AV FOZRZIERIHT, o=y 7 AV FZMH U THIRZRT 25, %X
VY RDOFRFa AV MeSBLTZNZTNOREDNNREZMT 2 e 2BEID LET,

* OpenCTITHIREI NS T —il ¥, JavaScript WPz 1L LW AL THITENE S, a—FEFNvJ L
RFTVEXIIC, TITUPITHRAENTBIFEE Y — IV EM U T JavaScript AV — )V EEMHT S =B
BHLET,

* Visualforce Zfil L T Salesforce AV YV —)VDY A RN—ZH A2 A X, Wik, £REBHET 2581, +
VIAYNIVTTAYY =AYV K=Y MCBT AN HEMRRE LTIV,

BEENEY D
Salesforce NV 7° A=)V AV R—FR Vb
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https://help.salesforce.com/apex/HTViewHelpDoc?id=console2_components_overview.htm&language=ja

L4E Lightning Experience M XY v R
#HLR% T Lightning Experience Z il L TV %3385, Lightning Experience THERET 2 XAV » FEMIH L £9,

O E=: Open (I EIIET 2 /1L, HEKOL—Y AV Z—T 2 —AIIELTHRED FF, Salesforce Classic &
Lightning Experience HIWC R D Open CTIAPI A3 D £9°, Th B 2 D0 Open CTIAPH P HERED 75 5 72
., AR JavaScript A— R TR B LI T ERA, BFZIGDSHIC, ETICTAT LR
Wz dHRt LTI REW,

Lightning Experience @ disableClickToDial()
Lightning Experience @ enableClickToDial()
Lightning Experience @ getAppViewInfo()
Lightning Experience @ getCallCenterSettings()
Lightning Experience @ getSoftphonelayout()
Lightning Experience @ isSoftphonePanelVisible()
Lightning Experience @ onClickToDial()

Lightning Experience @ onNavigationChange()
Lightning Experience @ refreshView()

Lightning Experience @ runApex()

Lightning Experience @ savelog()

Lightning Experience @) screenPop()

Lightning Experience @ searchAndScreenPop()
Lightning Experience @ setSoftphoneltemlcon()
Lightning Experience @ setSoftphoneltemlabel()
Lightning Experience @ setSoftphonePanelHeight()
Lightning Experience @ setSoftphonePanellcon()
Lightning Experience @ setSoftphonePanellLabel()
Lightning Experience @ setSoftphonePanelVisibility()
Lightning Experience @ setSoftphonePanelWidth()
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Lightning Experience XY RO—fBRLT— A v —
BENEYY:

Ul DV & 7% 5 B — Open CTl for Salesforce Classic & Lightning Experience @ EEifig
Salesforce Classic & Lightning Experience @ Open CTI &1 X ¥ v R Ok

Lightning Experience @ disableClickToDial ()

(EZ WP

V9 710 ZAVIVRZIENCLET, TORAY Y FIGAPIN—T 3 V380 IRETHIHTE X9,

3%

sforce.opencti.disableClickToDial ({
callback: function //Optional
})

5%

YT B BTz
callback function APIL AN w Ra—)U5E 19 % & I rENTzJavaScript AV » KR,

B> 73— F -HIML 8 K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnvalue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);
}
}i

function disableClickToDial () {
sforce.opencti.disableClickToDial ({callback: callback});
}
</script>
</head>
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<body>
<pbutton onclick="disableClickToDial ();">disableClickToDial ()</button>
</body>
</html>

e

COXAYy FRIENYITY, WEFE. 3=y T XYy RICEEINTA TV 27 P TRENX T, WWEAT
VU MCBROMEANFTENK T,

A i) &R

success boolean API Ay RaO—)VHIEFICFEC I E N AE true. 200NN D
LiBiE false DIRENET,

returnvValue object COMPIAVYY RETDAT IV M2 RLEHRA, returnvalue
BHIC null Kb 9,

errors array API—)UDIEEICITb NG, TOZBIE nu11 IO ET, AP
=)V LTG5, COEBIZIZS— Xy —Y Ol 7ZR L
%9,

Lightning Experience D enableClickToDial ()

(EZ WP

V9 710-ZAXIVELAINMCLET, TORXV Y RIZAPIN—T 3 V30T TEET,

374

sforce.opencti.enableClickToDial ({
callback: function //Optional
})

YT i) BTz
callback function APIL AN w RO—)UHV5E Y9 % & I rE Ntz JavaScript AV w R,
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H>7)Ib3— F -HIML 8 K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log('API method call executed successfully! returnvValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);
}
}i

function enableClickToDial () {
sforce.opencti.enableClickToDial ({callback: callback});

}
</script>
</head>
<body>
<button onclick="enableClickToDial ();">enableClickToDial ()</button>

</body>
</html>

e

COXAYy FRIFNYITY, WHFRE. TI—INy T XYy RICEEINTA TV 27 FTRENX T, WELT
Va7 MCRROMEANFTENX T,

A B R

success boolean API Ay RaO—)UHIEFICFEC I E NGO true. 200D
LiBE false DIRENET,

returnValue object COAPIAVYY RRTDF T2 7 b EBRLULERA, returnvalue
RIS null 1Kk FET,

errors array API—)UDIEEIITbNIA. TOZBUIE nu11 IO FET, AP
=)V L T2050. CTOEBEIZI— Ay —T D&KL
x99,
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Lightning Experience @ getAppViewInfo ()

ERAE
BUEDT T ) r— 3 YU a—cHT BB LE T, SOV K@ AP/— 3> 380 I THII T
£7,

3%

sforce.opencti.getAppViewInfo ({
callback: function
});

51%K

2H] B 5EA
callback function API A Ra—)Lhse 19 % & ENCEITE NIz JavaScript AV » K,

B> 73— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnvalue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

b

function getAppViewInfo() {
sforce.opencti.getAppViewInfo ({callback: callback});
}
</script>
</head>
<body>
<button onclick="getAppViewInfo ();">getAppViewInfo ()</button>
</body>
</html>
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o=y

CORAYy FRIFMWITY, WERE, TNy 7 AV Y RKEESNA TV 27 b TEENE T, WELT
Va7 MR ROHHNFENE T,

ZH] i) 57ER

success boolean AP A Ra—)UIMERICFEU I E NS true. Z0ESED
i%ﬁbi false MRENET,

returnValue object BYEDOT7 TV r—ya v Ca—DOURLEERL, %9 5L a—FRD,
La—F4, B&KUA 727 MR FZENE T, RichlzZRL
i‘a‘o
{

"url":

"https://yourInstance.salesforce.com/one/one.app#/sCbject/500
D0000003tcchIAA / view ? t = 1459806689555 ",
"recordId": "001x0000003DGQR",
"recordName": "Acme",
"objectType": "Account"
}

NG IEA T 27 FTTD AP Ay RZRCIT &, kOB
mEHMEENE T,

* accountId ¥72l& contactid — BHMT B HLG JE & F= 3 HLG |G
HIEHD D,

* personAccount — ik NI e AN IR > TV 3551
true, TN DLAIE false,

Rihlzrn LT,
{

"url":
"http://yourInstance.salesforce.com/001x0000003DGQR",
"recordId": "001x0000003DGQR",

"recordName": "Acme Person Account",
"objectType": "Account",
"contactId": "003D000000QOMgg",
"personAccount": true
}
error array API =)V IEWICTFb IR, TOEBIE nu11 ICED ET, AP
I—)IVIVRIL TG, COZBIZT S — Xy E—Y DRz L

9,
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Lightning Experience (D getCallCenterSettings ()

ERAE
BUEOZ—PICMiT 23—y Z—DOREZBELET, TDRAYy FIZAPIN— 3 > 380 BT T
%9,

3%

sforce.opencti.getCallCenterSettings ({
callback: function
});

51%K

2H] B 5EA
callback function API A Ra—)Lhse 19 % & ENCEITE NIz JavaScript AV » K,

B> 73— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnvalue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

b

function getCallCenterSettings() {
sforce.opencti.getCallCenterSettings ({callback: callback});
}
</script>
</head>
<body>
<button onclick="getCallCenterSettings();">getCallCenterSettings ()</button>
</body>
</html>
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=%

[ By =

CORAYy FRIFMWITY, WERE, TNy 7 AV Y RKEESNA TV 27 b TEENE T, WELT
Va7 MR ROHHNFENE T,

E2Y:1] il iEA

success boolean API XY R aA—)UDIERIC T E NIBEE true. ZHESMD
L& false MRENET,

returnValue object APII— VD IERICIThbh S, a— e 2—0HFREMBREhE
ER
{
"/displayNameLabel": "Display Name Label",
"/internalNamelLabel": "Internal Name Label",
"/regDialingOptions/regInternationalPrefix": "01"
"/regDialingOptions/reqLongDistPrefix": "1",
"/regDialingOptions/regOutsidePrefix": "9",
"/reqgGeneralInfo/regAdapterUrl": "http://localhost:8080",
"/regGeneralInfo/regDescription": "Test Call Center",
"/reqgGeneralInfo/regDisplayName": "Test Call Center",
"/reqgGeneralInfo/regInternalName": "TestCallCenter",

"/regGenerallInfo/reqgSalesforceCompatibilityMode":
"Lightning",
"/reqgGenerallInfo/regSoftphoneHeight": "500",
"/reqgGenerallInfo/regSoftphonewidth": "400",
"/regGeneralInfo/reqStandbyUrl":
"http://localhost:8080/",
"/reqgGeneralInfo/reqUselApi": "true"

}
AP 2—)UDVRIL 72558, null DRI E T,
error array API A=)V IERICITb NG, TOZBIE nu11 IO ET, AP

=)V RIML TG, COZBIZT I — X v =YDz L
9,

Lightning Experience @ getSoftphoneLayout ()

ERAE
BIEDI—TF DI T T+ VAT I RBELET, TORAYV Y RIZAPIN— 3 V380l T TE £ 9,

@ A% Open CTlfor Lightning Experience XY K screenpPop () & U searchAndScreenpop () T,
screenPopSettings Y R—FEINTVERA,
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3%

sforce.opencti.getSoftphonelayout ({
callback: function

)

51%K

ZH] B SR
callback function API Ay Ra—)Lhoe 19 % & ECEITE NIz JavaScript AV » K,

B> 73— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
alert (response.returnValue) ;
} else {
console.error (response.errors) ;

alert (

'Something went wrong. Please check error information in developer console.'

);
}i

function getSoftphonelLayout () {
sforce.opencti.getSoftphonelLayout ({
callback: callback
1)
}
</script>
</head>
<body>
<button onclick="getSoftphonelLayout ();">Get Softphone Layout</button>
</body>
</html>

=%

IRy =]
COXYy RIZIEFIHTT, IWEFE. =N I AV FIESNEAT V27 FTRENET, WELT
TV MCEROFHMFTENX T,
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A i 5ER

success boolean API =)V ERIITO NS, Il true DR ENT returnvalue
TYT R ITA AT Y MESEDEIN, ZNLNDLEE false B
BRENET,

returnvValue object APIO—)VDERIZI TGS, VI R T74+ 2 LA T Y ME#HDIR

ENFET, APIIA—)VHRIMLTHE. null DRENET,

BENTAT V27 MTE, Sdiafblinl 2 £9 3 DOERNFTEN
9,

® "Internal"
e "Inbound"

e "Outbound"

FEEEFERNCIE 3 DD TRy a UHEENE T,

® "callRelatedFields" — ZoRWfRE U CHEINE Nz liah B
HHOES, EHTE 51
. "ANI", "DNIS", "SEGMENT"., "QUEUE" T,

* "objects" —HZMMRE UTEIRENT: Salesforce 72 7 b
Dty b, BATI 7 ML ERNRE UTEIRE N (TiH
LRIV BRU (HHA] APE2RH) EFTENET,

® n"gscreenPopSettings" — ZDF T TV BIC
¥, "ExistingWindow" E7zIX "NewWindow" DOV NH O
721%‘9 "screenPopsOpenWithin" IEEHJ‘%‘%’I’IE’%

7. BiiR y 7 o—HIH

H. "NoMatch". "SingleMatch", "MultipleMatches" Dk

ELFENE T, #-BUHHICIZ, BT B "screenPopType”

Iﬁﬁhﬂ%ﬂiéhiﬂ‘o EJ "screenPopData" ﬁﬁh‘*ﬁfﬁ’ié’h

2LBEHVET,

- "screenPopType" I "PopToEntity" OMDRE TN T
2585, "screenpPopbata" IKIEMNHEAT T = 7 FOARTH
TENXT,

= "screenPopType" IC "PopToVisualforce" DEHHRE X
NTVBY{3. "screenPopbata™ IZIF X5t Visualforce N —3/
OB TENE T,

- "screenPopType" I "PopToSearch" OiDRE TN TV
2585, "screenpopbata" JHHBFHELEH A,

RIZ. returnvalue OHIZRLET,
{

"Internal" : {
"callRelatedFields" : [
"ANI™,

"DNIS",
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E2X:11

e

B1L]

]
"objects" : {
"User" : [ {
"displayName"
"apiName"
}
]
s

"screenPopSettings"

}o
"Inbound" : {

"callRelatedFields"

"ANI",

"DNIS",

"SEGMENT",

"QUEUE"

I

"objects" : {

"Account" : [ {
"displayName"
"apiName"
}

]

b

"screenPopSettings"

"NoMatch" : {
"screenPopType"
"screenPopData"

br

"SingleMatch" : {
"screenPopType"
"screenPopData"

by

"MultipleMatches"
"screenPopType"

}

}
}I
"Outbound" : {

"callRelatedFields"

"DNIS"

I

"objects" : {

"Account" : [ {
"displayName"
"apiName"
}

]

s

"screenPopSettings"
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"Name" ,
"Name"

{1

"Account Name",
" Name n

"PopToEntity",
"Contact"

"PopToVisualforce",
"Visualforce Page Name"

{
"PopToSearch"

[

"Account Name",
"Name"

{1



Lightning Experience DAY v F Lightning Experience ) isSoftphonePanelVisiblel()

A B 5ER
}
}
errors array API A=)V IERE TN E. TOEIE nu11 Ik F9, AP
=)V LTS, TOEBIZIZI— Xy —Y O ZIR L
9,

Lightning Experience @ isSoftphonePanelVisible ()

ERAE
VT E T F RV OZGRIRNZRTIE. CTOAYV Y FZHHLET, VI 7+ ERENnTY

581 true. WMEENTOVBEBIE false ZIRLET, TDAYV v R APIIN— 3 380 LA THEH]
TEEd,

374

sforce.opencti.isSoftphonePanelVisible ({
callback: function
}) i

5%

YT i) BTz
callback function APIL AN w Ra—)UHV5E ¥ 9% & I rE Ntz JavaScript AV KR,

B> 73— F -HIML & a—IbINy 7 f5E D JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);
}
}i
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function isSoftphonePanelVisible () {
sforce.opencti.isSoftphonePanelVisible ({callback: callback});

}
</script>
</head>

<body>
<button onclick="isSoftphonePanelVisible ();">isSoftphonePanelVisible ()</button>

</body>
</html>

&
CORAYy FIRIFFWITY, WERE, I—INN\y 7 AV y REENA TV 27 FTEENE T, WEAT
V7 M@ ROHEHADFTENX T,

AT} i) B1L)]

success boolean APl XV RaA— U IEEICFC IR ENZHE1E true. FNLSD
e false MRENET,

returnvValue object VT b7 % NIV DERIRIZ 73S Boolean 7 TINT ¢ visible

MEENET, VI T HINRIVDEREINTVL BB true,
BMEENTOVBLER false IKED ET,

errors array API— )V IERIITD N0, TOZBIE nu11 IO ET, AP
I—=UARBLTIG, COEBRTS — XAy —Y ORIz L
%9,

Lightning Experience M onClickToDial ()

ERAE
Mt EN=BER 22— Y v 753 a— )L ENABBEERLET, COAV Y RIZAPIN—T g
V3BOLRFTHIHTEX T,

3%

sforce.opencti.onClickToDial ({
listener: function

1)
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ST i) EHER
listener function I—YHhEMbEhizElFE o227V vy s Lz Eica—iEns

JavaScript XV K,

B> 71V — F -HTIML $ &K T JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var listener = function (payload) {
console.log('Clicked phone number: ' + payload.returnValue.number) ;

b

// Register the listener.
window.addEventListener ('load', function() {
sforce.opencti.onClickToDial ({listener: listener});

)i

</script>
</head>

</html>

NM1/O—F

DAF AV FADFKI—)NCEINEZRXA O —FF TV 27 MR XOEHIEENE T,

ZH] B EA

number number A—YN7 )y 7 LEEMFESZRELET,

recordId string 79w 7 ENTEMTFS I SNz a— FO D Z it
Lia‘o

recordName string ) w7 ENEGRSOLI—FOANZIRMELE T,

objectType string 70w 7 ENhEERSICEEMN I ShizLa— D214 T
RIELET,

accountId ¥zl contactId string 7w 7 ENTEETE S MMEANIG ECE 3 2850, BT
LN I E I e EEE O D B RMEE N E T,

personAccount boolean 70w 7 ENEEFESHMANG ECET 256, coJa

INT 4 true TY,

N el et E h TRV ER, TOFHRBAA
O—F+7Vx7 McEENEEA,

41



Lightning Experience DAY v F Lightning Experience @ onNavigationChangel)

Lightning Experience @ onNavigationChange ()

ERAE
N—=VDURLHZED S Tzh, I—FHBUEDL A SHNTBHI L5 a—)V 3 58Z5LET, TDR
Vo RIEAPIN—T 3 V380 LI T TZ 9,

3%

sforce.opencti.onNavigationChange ({
listener: function
1)

51%K

ST B BTz
listener function FET— 3 VOEFHRHICaA—)ILENS JavaScript AV v K,

B> 73— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var listener = function (payload) {
console.log('Navigation change occurred. Payload: ', payload);

b

// Register the listener.
window.addEventListener ('load', function() {
sforce.opencti.onNavigationChange ({listener: listener});
}) i
</script>
</head>
</html>

NM1O—F
Y AF RV FADHI— UK ENFZRAT— KA TV x 7 MCRROHHN FENET

A B 51ER
url string I—YOBIER—TDO URL ZIME L F 9,
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ZH] B #1ER
recordId string A—YHRG IR — ATk E D Salesforce La— RicBBh L =85

o, mAAENLLO—FODMEREINET, ZThHo;
oy HHRZEARED £,

recordName string I—YMSalesforce L A— RICBE LTE. mididE Nzl a—
Fo4ni, ZhDNDEE, HHRZEAICED £9,

objectType string I—Hh Salesforce L aA— FIZBE) LIz585. wiridENT=4 T
7 FORR AR — A% E), FNLNOLG. WHH
F2EAIED XY,

accountId ¥zl contactId string I—YOBEER— DA DL a— R KR—LTH 5
. BT SN0 1 E G EETHED DRI NE
ﬂ_o

personAccount boolean A—HFORBIEAN—DMEAANRG DL O— FFR—LTH 58
H. TOHEHWEZ true TI,
HRE TN DAL N TS D, Z2—FDBHER—
IMANIGE DL a— FAR—LTRAEWVEGS. TOHHKR
false T“?‘o
AN ek THIMEE N TOEVES,. TOTHHIRRA
B—FA 7Y 27 MCEENERA,

Lightning Experience 0D refreshview ()

ERAZE
Ea—WHhMCH I NG true. ZNLENOLEIX false ZIBRLET, TD AV R Salesforce 2

YY—=IVNTa—)ILENS L, BIEDAEE 2 —DEHNENET, COXTICEENTVS/HEY XA M
PENET, COAVY RIEAPIN—T3 V380 LI THIHTXET,

374

sforce.opencti.refreshView ({
callback: function
)i
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5%

2H] B Bl
callback function AMEAEE, APl AV w Ra— )LV 19 % & EICIT T Nz JavaScript
AV R,

B> 72— F -HIML &3a—)b/\w 775 LD JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">

var param = {};
function refreshView() {
sforce.opencti.refreshView (param) ;

}
</script>
</head>
<body>

<button onclick="refreshView();">refreshView</button>

</body>
</html>

B> 73— F -HIML &3a—)IbINy 7 43ED JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/38.0/lightning/opencti min.Jjs"></script>
<script type="text/javascript">
var param = {};
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnvalue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

param.callback = callback;

function refreshView () {
sforce.opencti.refreshView (param) ;
}
</script>
</head>
<body>
<button onclick="refreshView () ;">refreshView</button>
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</body>
</html>

&
CORAYy FIRIFMWITY, WERE, I—IIN\y AV y RKEENAT V27 FTEENFE T, IWEAT
V7 MR ROHEADFTENX T,

ST i) R

success boolean API XY R O—)UIERIC TN NG true. ZH SO
i’%ﬁ"@i false ff‘?@éhijo

returnValue object COAMAIAYY REZDAT Iz 7 b2 RLERA, returnvalue
FHIC nu1l IKED E9,

errors array API =)V IEF I ITO NS, TOZBIT nu11 Ik D FET, AP
O—)VVRMLTE. TOEBIRT I — Xy —Y Oz L
E

Lightning Experience @ runApex ()

ERAE
Salesforce TRBHENTz Apex 7 T AN DS Apex AV w RZJATLET, TDRAYV Y FIEAPIIN—T 3 380 AT
FHTEET,

X

sforce.opencti.runlApex ({
apexClass:string,
methodName: string,
methodParams:string,
callback: function //Optional

51%K

E2Y:11 B BTl
args object JavaScript A 7Y 2 7 PIZIZLL FAEZENET,
* apexClass (LTH) —FH4TT B AV w KD Apex 75 AzfgE L
E S I
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%l

e

B1LZ

methodName (LA —FT19 5 Ay REIFELEX T,

methodParams (FH)) — AV » RICIETINTG A—REB/EL
£9, AL, HEHMORT 25 H, G377 ) A DE
AT HBENDHYET,

RichlzrnLET,

name=acme&phone=(212) 555-5555

Apex Xy RHVINT A—R 2SRV, methodParans %
none XA EDAT VLI () LUTHRETEET,

callback (B0 — AV w FO5E VIR —)L E NS JavaScript A
VR,

B> 73— F -HIML & K U JavaScript
1. [RE] T, Apex 7T A& Apex AV RETER L E 9,

global class AccountRetrieval{

webService static String getAccount (String name) {
List<Account> accounts = new List<Account>();
for (Account account : Database.query('Select Id, Name, phone from Account where Name
like \'' + name + '3%\'")){

accounts.add (account) ;

}

String JSONString = JSON.serialize (accounts);
return JSONString;

}

2. BE) T WSDLD SR Z 27V P LTAY Y RS AZ /ML, Y—FN—F 4DV T TV
HhEIA—)VTELEIICLET,

3. a—FEYI7b+7FiciBmMLET,

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {

console.log ('API method call executed successfully! returnvalue:',
response.returnValue) ;

} else {

console.error ('Something went wrong! Errors:', response.errors);

}
b
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function runApex () {
var param = {apexClass: 'AccountRetrieval', methodName: 'getAccount',
methodParams: 'name=acme'};
param.callback = callback;
//Invokes API method
sforce.openct.runlApex (param) ;
}
</script>
</head>
<body>
<button onclick="runApex () ;">runApex</button>
</body>
</html>

4. WhhREINET, TR, WEIEAme RO D F L,
{

"success": true,
"returnValue": {
"runApex":

"[{\"attributes\": {\"type\":\"Account\",\"url\":\"/services/data/v38.0/sobjects/Account
/001xx000003DGawAAG\"}, \"Id\":\"001xx000003DGawAAG\", \"Name\" :\"Acme\", \"Phone\":\" (212)

555-5555\"}]"
b
"errors": null
}
JIRES3
ZH] B &R
success boolean AP X RO—)IVD BRI ENTZ0A1E true. ZNUND
i’%ﬁ"@i false ﬁ‘ﬁéhi?o
returnvalue object JavaScript A 7V 2 7 M2, FEE NIz Apex 7 TG AMB AV w R %

FATUIAIRDFTENE T, BENZIEADRFERITEERA, B
R, FIrLEAY Y FOMIC K> TIREE NI, Kichlz "L
9,

{"runApex":" [{\"attributes\": {\"type\":\"Account\",
\"url\":\"/services/data/v38.0/sobjects/Account/
001xx000003DGawAAG\"},\"Id\":\"001xx000003DGawAAG\",
\"Name\":\"Acme\", \"Phone\":\" (212) 555-5555\"}]"}
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E2Y: T} B Bz

errors array API—)VDIER I TN IS, COEBIE nu11 IZ&D X9, AP
O—)VVRMLTE. TOEBIZT T — Xy —Y Oz L
9,

BEERNEY 7!
Salesforce “\Jb 7" Apex — K OO

Lightning Experience @ saveLog ()

(WP

Z 7T 7 b Salesforce TIRMEFE 23 EH LET, TOAYV Yy RIZAPIN— 3 V380 TEE T,

374

sforce.opencti.savelLog ({
value: {
entityApiName:string, //Optional
Id:string, //Optional
param:value //Optional

s
callback: function //Optional

})

@ XE:
* TOAYVy FZMHLTHBITSICIE., 1a 230 ET,
* DAYy FZMH LTINS 51CiE, entityApiName ZFHET,

o HERTMABG IEMENCE > TOBES. TOXAYy RN U THG e E IR AR ez ek
FBIiE. B EZRMBEARG D recordType DZEZHE T, value DFIEUTIE recordType:
recordTypeId Z 58 E 9, KIcHlZRLET,

sforce.opencti.savelog ({value: {entityApiName:"Account", recordType:"012R00000004U0V",
LastName: 'PersonAccountLast'}, callback:callback});
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Lightning Experience DAY v F Lightning Experience @ savelogl)

5%

%Al i Bl

value object REFLRIEIHNROA TV 27 FOBIHZHRELX T,
A7V bODHREEINS L, LA—FHEHINE T, Ki
HlZRLEI,

{Id:"00QROO0O0000yYN5iMAE", LastName:"New lastname" }

AT 27 FODMREENZVEG, Bl a— FMEREh
9. RhIZRLET,

{entityApiName:"Contact", LastName:"LastName"
},callback:callback}

@ AT La—REEKT I, TRTOBFAHEAMEE SN
TVEZ Lz LET,

callback function APIL AN w RO—)UHV5E ¥ 9% & ZICFrENFzJavaScript XV w R,

B> 73— F -HIML 8 K U JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/38.0/lightning/opencti min.Jjs"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
console.log ('API method call executed successfully! returnvValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

}
function savelLog () {
//Update an existing object with the ID specified
sforce.opencti.savelog({value: {Id:"00QRO000000yN5iMAE", LastName:"New lastname"
}, callback:callback});
//Create a contact
sforce.opencti.savelog({value:{entityApiName:"Contact", LastName:"LastName"
},callback:callback});
//Update a lead
sforce.opencti.savelLog ({value:{Id:"00QRO000000yN5iMAE", LastName:"New lastname"
},callback:callback}) ;
}
</script>
</head>
<body>
<button onclick="savelLog () ;">saveLog</button>
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</body>
</html>

&
CORAYy FIRIFMWITY, WERE, I—IIN\y AV y RKEENAT V27 FTEENFE T, IWEAT
V7 MR ROHEADFTENX T,

ZH] i) &R

success boolean APl Ay Ra—)VMIER I IR E N5 true. 200N D
i’%ﬁ"@i false ff‘?@éhijo

returnvalue object FT7 T2 PIERINERE R ER SN’ T2 7 D
D. A7V 27 PPIERINERE S Niah > 72581 null,

errors array AP =)V IER I TN e, TOERIE nu11 IZ&D £9, AP
I—)VVRML TG, COEBIZZ T — Ay —V Ok ZK L
9,

Lightning Experience 0 screenPop ()

ERAE
AFNB X UINTG A—RZ ORI S TH LI Ry TLET, TOAYV Y RIZAPIN—T3 23808
FECHHTEET,

@ » T OpenCiforLightingExperience THE . i (HIMOT 5o ¥w ¢+ ¥ KO E713 271 OBy, VT R T+
YLATY MAH iRy 7O EYR— XN FER A, Lightning Experience T, 774V b
il (BHEDT S 9% ¢V K] T,

B

sforce.opencti.screenPop ({
type: sforce.opencti.SCREENPOP TYPE.*, //Review the arguments section.
params: object //Depends on the SCREENPOP TYPE. Review the arguments section.
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5%

i B
type string
params object
callback function

Lightning Experience @ screenPopl)

B1L]
Wiz R 7 ZFH05%E, ROV Oz LE T,

sforce.opencti.SCREENPOP TYPE.SOBJECT
sforce.opencti.SCREENPOP TYPE.URL
sforce.opencti.SCREENPOP TYPE.OBJECTHOME

sforce.opencti.SCREENPOP TYPE.LIST

SRR 23TV 27 b, FINCK > THEZED XY,

SOBJECT DA
params : { recordId: string }

T T T. recordid i Salesforce DEEEA T T = 7 b ETIZ A X
LA T2 FDIDTY,

URL DY
params : { url: string }

URLIZHHXIST A= THHBENH Y L9, URL IKDWVTDGHE
M.  ghining 2> R—2> FPHFEE T F) @
force:navigateToURL urlZBM LT T,

OBJECTHOME D51y

params : { scope: string }

F—ARNG IR EDA TV VERB LY T 4 T 4 DFR—L
Ry FTLET, scope lZDWTDREANE,  Lightning 2> K —
> MFEETA R Dforce:navigateToSObject recordID
ZHMLUTIREEY, RIS TIWANZRLET,

{ scope: “Account”}
LIST DA
{ listViewId: string, scope: string }

listviewId BEXU scope 73T A—ZRIZDOWT DN,
[lightning 2> R—3% > FBIFREE T R D
force:navigateToListZZML T ZI L,

HWEOTRE, API XYy Fa—)ILH5E 19 % & ZICH T E iz JavaScript
AV R,
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B> 73— F -HIML & a—)IbINy 7 43ED JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/38.0/lightning/opencti min.Jjs"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log('API method call executed successfully! returnvValue:',

response.returnValue) ;

} else {

console.error ('Something went wrong! Errors:', response.errors);
}
}i
function screenPop() {
sforce.opencti.screenPop ({type: sforce.opencti.SCREENPOP TYPE.OBJECTHOME,

params: {scope:”Account”}, callback: callback 1});

}
</script>
</head>
<body>

<button onclick="screenPop () ;">screenPop</button>

</body>
</html>

e

COXAYy FRIFNYITY, WHFRE. TI—INy T XYy RICEEINTA TV 27 FTRENX T, WELT
Va7 MCRROMEANFTENX T,

A B R

success boolean API Ay RaO—)UHIEFICFEC I E NGO true. 200D
LiBE false DIRENET,

returnValue object COAPIAVYY RRTDF T2 7 b EBRLULERA, returnvalue
RIS null 1Kk FET,

errors array API—)UDIEEIITbNIA. TOZBUIE nu11 IO FET, AP
=)V L T2050. CTOEBEIZI— Ay —T D&KL
x99,

BEENEY .

Lightning 3 >/ A—% > F BHZEE 7I1 F: force:navigateToURL
Lightning 3 > A—% > 74 771 F: forcenavigateToSObject
Lightning 32 > —3 > I BHFEH 774 F: force:navigateTolist
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Lightning Experience DAY v F Lightning Experience @ searchAndScreenPopl)

Lightning Experience 0D searchAndScreenPop ()

ERAE

FEDLTFHNHLTY TR TV LATY P TREINIAT V27 M BKELE T, MR EZRL, —
T BHLa—FHMHICR Yy 7ENET, TOAY Y FiE, VI T+ A7 Y P TEREI N zlifRy 7
WEEERELET, TORAVY RIZAPIN—T 3 V380 IR THIIITEZ T,

Lightning Experience @ searchAndScreenPop () XY w FI&, Salesforce Classic D X » R EBfEN¥L D £9°,

® Open(TlforLightning Experience Tld. DY [(HiIDT SOV ¢+ VRO 2T OH, VI8 T7+2 2104
7o M (iR Y T OERHIH ] XY R— I E A, Lightning Experience Tl&. 7 7 4L Mifild (81
EDTIIU¥ Y2 RY] TY,

*  Open (Tl for Lightning Experience IZ1&, deferred EWIFHLWEIEAH D 9,

O E > F: searchAndGetScreenPopUrl () XY Rid. OpenCTIAPIforLightning Experience TIZfEH TZ £ 4
Moo Lightning THIUHREZ FZBIT B2, TDRAYV Y RTHHTES deferred NT A= L X
T, BENAT IV MWD screenPop () AV w FIZ SCREEN pop DATA NOfZIEL £,

VI LTV LAT T RDOTT 4V GE TSP NS 25T, VIR T2 LA7 Y F2H#IELT
FrvdaZWflCEHLES, REDPDVTF TV LATY M fmitEL, ZUZRELX T, R,
LATT FE S KL, LAY 2T 7 0V EGERY ey FLET,

3%

sforce.opencti.searchAndScreenPop ({
searchParams:string //Optional
queryParams:string, //Optional
callType:sforce.opencti.CALL TYPE.*, //Required. See arguments for more information.

deferred:boolean //Optional)
callback: function //Optional

E2Y: ) B BTl

searchParams string ST EZ]R

queryParams string URLICIET VYUY NS A—R2Z2IRELET, MRy I+ 7T av
M Pop to Visualforce IKREINTVRLEADH, JTYUINT
A—ZHBRLICHEEINET,
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=11 B 5ieA

callType string G, S, WL R ol 2 oM 2iRE UE S, Eak
FAE, VI 8T A7 bTORET IS, IR Z1T5
FIT2 b YPELET,

ROV NDOMIC K > TlEahFENZHE L X7,

® sforce.opencti.CALL TYPE.INBOUND
¢ sforce.opencti.CALL TYPE.OUTBOUND
¢ sforce.opencti.CALL TYPE.INTERNAL

deferred boolean Wi R Y THRROEEZICTITENZNETIRITE NS ERE L
9, WAy THERTRITINZ LA, ISONT TV =7 b K
ENFET, WEZIUTTBIIE, TOFT V2V M ERAEHETIC
sforce.opencti.screenPop Lligj‘d‘égh‘% DE9,

* False-7 74)V M, BEROIATHBICHINAR Y THIITEN
5T LRLET,

® True - SCREEN POP DATA F—NT JSON {objectt MR EN KT,
WAy T 2IATTBIE, TOX TVl FREEETIC

sforce.opencti.screenPop frCiB L ij‘o

callback function APIL AN RO—)UHV5E ¥ 9 % & ZIZFrENFzJavaScript AV w R,

H>7)b3— F -HIML 8 K U JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/38.0/lightning/opencti min.Jjs"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);
}
bi
function searchAndScreenPop () {
//Invokes API method
sforce.opencti.searchAndScreenPop ({ searchParams : 'Acme',queryParams :
'Keyl=valuels&Key2=value2', callType : sforce.opencti.CALL TYPE.INBOUND, deferred: false,
callback : callback });
}
</script>
</head>
<body>
<button onclick="searchAndScreenPop ();">searchAndScreenPop</button>
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</body>
</html>

vy

%l

success

returnValue

Lightning Experience @ searchAndScreenPopl)

i) B9

boolean API XY R O—)UDIERICM T NG true. ZH SO
fi‘%ﬁ'@i false ﬁ‘}géfhij‘o

object BRI T BT V27 DV AR ERLET, BRI, V

TETH VAT P TIREINIAT V27 FTIITENE T,
BihEhicA 72/ hTlic, ATV D ATV I bR
T4, BiHA. BEUHAMAD SONF TV 27 P LTRENZE
3‘0

Jic, TAcmel ZRRZE L. 1 DOHGIEA T 7 b &3 DDR#%
F 7T B E NI ERLET,

{

"006x0000001ZcyG": {
"Name":"Acme - 600 Widgets",
"object":"Opportunity",
"displayName":"Opportunity"

}I

"001x0000003DGQR": {

"Name" :"Acme",
"Type":"Analyst",
"object":"Account",
"displayName":"Company"

bo

"006x0000001ZcyH": {
"Name":"Acme - 200 Widgets",
"object":"Opportunity",
"displayName":"Opportunity"

by

"006x0000001ZcyF": {
"Name":"Acme - 1,200 Widgets",
"object":"Opportunity",
"displayName":"Opportunity"

}

CDOAPI AW K% deferred NI A—RZIEC L TWHUHT L.
IR IR0 IV DR ENE T,

{

"006x0000001ZcyG": {
"Name":"Acme - 600 Widgets",
"object":"Opportunity",
"displayName":"Opportunity"

s
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e

2T B

SCREEN POP _DATA : {} //an object. Do not modify it.
Pass it to screenPop() API to navigate.

}

AT DAPI A Yy RZFECHT &, BRI E

j‘o

* accountlId F¥7zl& contactid — BHMIT B HLG G & 7= 13 HLG 1o
HEHD D,

* personAccount - A% TMNIE IFEDEMCT TR > TV B
true. TNUNDYHFIZ false,

RichlzmLET,

{
"006x0000001ZcyG": {
"RecordName" :"Acme Person Account",
"RecordType" :"Account",
"PersonContactId":"003D000000Q0OMgg",
"IsPersonAccount":true

"url":"http://yourInstance.salesforce.com/001x0000003DGOR",

"RecordId":"001x0000003DGQR",
"RecordName" :"Acme Person Account",
"RecordType" :"Account",
"PersonContactId":"003D000000QOMgg",
"IsPersonAccount":true

errors array AP A=)V IERICITD NG, TOEBIE nul1 ICED F9, APl
I—)IVHVKRBLUTz0. COEBR LT — Xy 2—YOlis) 7z L
%9,

Lightning Experience @ setSoftphoneItemIcon ()

ERAE
I—FT 4 VT AN—DY T TF VHEHOT A AV EHELET, BHEOEITHRIILTIEGEE true 21K
L. RIMLTEE false ZIRLET, TORAY W FIEAPIN—V g V380 THiIHTEE S,

I—T A IVTA4N—=DIVT+NTH2T7 A4,
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.:S O pPen CTI Accounts Assets Calendar Campaigns Cases Chatter Contacts Contracts Dashboards Files Forecasts More w
CASES
My Cases ¥ e

3 items - Sorted by Case Number - Last updated 08/01/2016 at 1532 LRSI 2 ¢
CASE NUMBER T CONTACT NAME SUBJECT STATUS

1 00001000 Jon Amos Sample Case: Our Widgets have n.__ Escalated

2 00001001 Edward Stamos Sample Case 2: The widgets we re... New

A Phone —_ Stamos Sample Case 3: Cannot track our o OnHold

Open CTI ‘ Softphone

Username

Password

»
Qrore

374

sforce.opencti.setSoftphoneltemIcon ({
key:key,
callback: function //Optional
})

51%K

2T i) B1E]

key string A—FT 4 VT4 —=N—DYVT T+ 27 A AT % Lightning
Design System IND 7" A 2 KIS % F—,
callback function

APIL AN w Ra—)UH5E 19 % & I rE Ntz JavaScript AV » K,

B> 73— F -HIML & K U JavaScript

<html>
<head>

<script type="text/javascript"

src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
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if (response.success) {
console.log ('API method call executed successfully! returnvValue:',
response.returnValue) ;

} else {
console.error ('Something went wrong! Errors:', response.errors);
}
i
function setSoftphoneIltemIcon () {

sforce.opencti.setSoftphoneltemIcon ({key:"call", callback: callback});
}
</script>
</head>
<body>
<button onclick="setSoftphoneltemIcon () ;">setSoftphoneltemIcon ()</button>
</body>
</html>

&
CORAYy FIRIFFRWITY, WERE, I—INN\y AV y RCEENAT V27 FTERENE T, WELT
V27 M@ ROFADFTENET,

ZH] B 55ER

success boolean APL X Ra—)VOMCH UD IR L2 51E true. FNLND
t%f%@i falseo

returnValue object COAPIAYY RETDAT V7 b 2RLERA, returnvalue
RIS null Ik EI,

errors array APl I—)VIMIERICITb =0, TOZERUE null T, APIO—
WDV LY. COERBRRZS— A vbe—T oy zZR L FE
9,

BEEREY 7!

Salesforce Lightning Design System: L—F 4 V7 4 7 A A

Lightning Experience @ setSoftphoneItemLabel ()

fERAE

A—FT 4 VT A4N—DYT T+ 2AVKR—3:Y MAHOLRINIVZRELE T, BBOIATHRIILT2Y
FE true R LU, KIMLTZEAE false ZBLE T, TDOAYV Y RIZAPIN—T3 V380 THIHITE X
‘d‘o

A—F 4 VT AN—DV T T+ VERTN,
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Lightning Experience DAY v F Lightning Experience @ setSoftphoneltemLabell)

.:5 O Pen CTI Accounts Assets Calendar Campaigns Cases Chatter Contacts Contracts Dashboards Files Forecasts More w
CASES
My Cases ¥ e

3 items - Sorted by Case Number - Last updated 08/01/2016 at 1532 ®-jlc)| /e Y
CASE NUMBER T CONTACT NAME SUBJECT STATUS

1 00001000 Jon Amos Sample Case: Our Widgets have n.__ Escalated

2 00001001 Edward Stamos Sample Case 2: The widgets we re... New

. Phone — Stamos Sample Case 3: Cannot track our o, OnHold

Open CTI ‘ Softphone

Username

Password

’

374

sforce.opencti.setSoftphoneltemLabel ({
label: string,

callback: function //Optional
}) i

51%K

2T B B1L]

label string A—F 4 VT4 N—DV T b T+ VEIRTN)IVHET % 375,

APIL AN w Ra—)UV5E Y9 % & ZICIArENTzJavaScript AV R,

callback function

B> 73— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"

src="https://domain:port/support/api/38.0/1lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
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if (response.success) {
console.log ('API method call executed successfully! returnvValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);
}
i

function setSoftphoneIltemlLabel () {
sforce.opencti.setSoftphoneltemlLabel ({label: "MySoftphone", callback: callback});

}
</script>
</head>
<body>
<button onclick="setSoftphoneIltemlLabel ();">setSoftphoneltemLabel ()</button>
</body>
</html>

e

CORAYy FIRIFFWITY, WERE, I—INN\y 7 AV Y RIKEENA TV 7 FTEENE T, WELT
V7 MR ROHEADFTENX T,

o ny 336

success boolean API AV Ra—)LOFEGH U L2581 true. ZNSN D
f?%ﬁbi false,

returnvalue object COAIAVYY RETDAT I b RLERA, returnvalue
I nu1l IR £9°,

errors array APL —IVDMIEEICITD NS, TOZEIE null T, APIO—
UIEIL B0, C OEBZ TS — X &— S ORGIRE L
9,

Lightning Experience (D setSoftphonePanelHeight ()

ERAE
A=FTAVTAN=DYT b T NXNVOHIZFELE T, HSIET VN TIRET 288 3H Y
T, TORAY Y RIEAPIN—T 3 V380 BTN TE X9,

374

sforce.opencti.setSoftphonePanelHeight ({
heightPX:height,
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callback: function //Optional
}) i

51%K

%H] i) HEA

heightPX number VT R T 4 VD& (€7 IVELLD, fE 240~ 700 DEMWITH %
RENRBH D FT,

callback function API X Ra—)Uh¥sg 13 % & ECRITE NIz JavaScript AV » K,

H>7)Ib3— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

b

function setSoftphonePanelHeight () {
sforce.opencti.setSoftphonePanelHeight ({heightPX: 400, callback: callback});
}
</script>
</head>
<body>
<button onclick="setSoftphonePanelHeight ();">setSoftphonePanelHeight ()</button>

</body>
</html>

Dy

COXAYy FRIENYITY, WWHFRE. TNy T XYy RICEEINTA TV 27 P TRENXT, WELT
Va7 MCRROMEANFENK T,

%A B 5HEH
success boolean AP X RO—)IUDEEIECHE N A1E crue. FNUNO

Litld false MRENE T,
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%l i B1L]

returnvalue object COAIAYY REZDAT V7 b 2RLERA, returnvalue
BHIC null Kb ET,

errors array API =)L IEHIZITb NS, CTOEEIE nu11 Ik Y F9, AP
a—)VHRIML TG, TOEBIZT S — X v b—Y DR L
e

Lightning Experience (D setSoftphonePanellIcon ()

ARG E

VIETAININDT A AV ZRELET, BBOFATHRIN LG true ZIBL, RIML 72855003
false ZIRLET, TOAV Y RIZAPIN—V 3 » 380 IBTHHTEET,

VI TN DT ALY,

e Uper CTI Accounts Assets Calendar Campaigns Cases Chatter Contacts Contracts Dashboards Files Forecasts More w
CASES
My Cases ¥ e
3 items - Sorted by Case Number - Last updated 08/01/2016 at 15:32 B-jlc)s||e| T

CASE NUMBER T CONTACT NAME SUBJECT STATUS

1 00001000 Jon Amos Sample Case: Our Widgets have n... Escalated

2 00001001 Edward Stamos Sample Case 2: The widgets we re... New

©Phone Stamos Sample Case 3: Cannot track our o. On Hold

Open CTL ‘ Softphone

Username

Password

%, Phone

3%

sforce.opencti.setSoftphonePanelIcon ({
key:key,
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callback: function //Optional
}) i

51%K

A i) 5rEA

key string VI T8IV DT A AT % Lightning Design System N
DT A AVTKIET BF—,

callback function API AN w Ra—)UHV5E 19 % & I rE Ntz JavaScript AV » K,

H>7)Ib3— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

b

function setSoftphonePanellIcon() {
sforce.opencti.setSoftphonePanelIcon ({key:"call", callback: callback});
}
</script>
</head>
<body>
<button onclick="setSoftphonePanelIcon ();">setSoftphonePanelIcon ()</button>
</body>
</html>

Dy

COXAYy FRIENYITY, WWHFRE. TNy T XYy RICEEINTA TV 27 P TRENXT, WELT
Va7 MCRROMEANFENK T,

%A B 5HEH
success boolean APL X Ra—)VOEUCH UDRII L2 A1 crue. Z0LND

t%f%bi falseo
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% B
returnvValue object
errors array

BErEY 7.

Lightning Experience ) setSoftphonePanelLabell)

B1L]

COAPIAIY RIZATDFAT V7 b EEKELERA, returnvalue
IS null 1Kk EI,

API a—)UDMIERIZITb G, TOZERUE null T, APIO—
WDV LY. COZERBRRZS— A vbe—T oy ZR L FE
9,

Salesforce Lightning Design System: L—F 4 V7 4 7 A A

Lightning Experience @ setSoftphonePanelLabel ()

ERRE

VIR TH NIV DERTINNVEZE LET, BBOIATHRIN LG true 23R L, ML ELSR
false ZIRLET, TOAVY RIZAPIN—V a3 r 380 THHTEET,

VT N T F VNIV DEIRTAN)V,

o C[:%l“ CTI Accounts Assets Calendar Campaigns Cases Chatter Contacts Contracts Dashboards Files Forecasts

More w
CASES N
My Cases ¥
= 3 >
3 items - Sorted by Case Number - Last updated 08/01/2016 at 15:32 @ /e Y
CASE NUMBER t CONTACT NAME SUBJECT STATUS
1 00001000 Jon Amos Sample Case: Our Widgets have n... Escalated
2 00001001 Edward Stamos Sample Case 2: The widgets we re._. New
e T
Stamos Sample Case 3: Cannot track our o. On Held

Username

Password

. Phone

Open CTI ‘ Softphone
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Lightning Experience DAY v F Lightning Experience ) setSoftphonePanelLabell)

3%

sforce.opencti.setSoftphonePanellabel ({
label: string,
callback: function //Optional

}) i

51%K

YT B BTz
label string VT b T % NFINVDERTN)IVTHENT %37,
callback function API AN w Ra—)UH5E 9% & I rE Ntz JavaScript AV » K,

H>7)b3— F -HIML & K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnvValue:',
response.returnValue) ;
} else {
console.error ('Something went wrong! Errors:', response.errors);

b

function setSoftphonePanellabel () {
sforce.opencti.setSoftphonePanellabel ({label: "Mysoftphone",callback: callback});

}
</script>
</head>
<body>
<button onclick="setSoftphonePanellabel ();">setSoftphonePanellabel ()</button>

</body>
</html>

e

CORAYy FIRIFFWITY, WERE, I—INN\y 7 XYy FIKEENA TV 27 FTERENE T, IWELT
V7 M@ ROHEHADFTENX T,
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A i 5ER

success boolean APL X RO—)VOFUTH UD R LI25A1E crue. ZNLND
t%f%bi falseo

returnvalue object CDOAPIAYY FRCDAT V7 b 72RLEHA, returnvalue
BHIC null Kb E9,

errors array APl A—)VMERICIThbh IS, COZIE null TF, APl O—
IWINVKRIRL 12558, COERIZZS— A vb—T Ol 7Z2R L E
9,

Lightning Experience @ setSoftphonePanelVisibility ()

fERAAE
VIR TF NIV DFRIRNERELE T, visible INTFTA—RM true ELTHEI B L, VI T F

UINKIVHERENE T, false IKREINTVB L, N VidivMEENFE T, TDRAYV Y RlZAPIIN—
Tav3BoLKETHHTEET,

-3

sforce.opencti.setSoftphonePanelVisibility ({
visible: true,
callback: function //Optional

1)

AT i) HER
visible boolean VI ET A0V Ry F 2T (FEom) 3512k, iz true ITH%

ELET, VI 7430 ZzivMe JE2OR) 9751, iz
false IKRELE T,

callback function APIL AN w Ra—)UHV5E Y9 % & I rENTzJavaScript AV KR,

B> 73— F -HIML 8 K U JavaScript

<html>
<head>
<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>
<script type="text/javascript">
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var callback = function (response) {
if (response.success) {

console.log ('API method call executed successfully! returnvalue:',
response.returnValue) ;

} else {

console.error ('Something went wrong! Errors:', response.errors);

}
b

function setSoftphonePanelVisibility () {
sforce.opencti.setSoftphonePanelVisibility ({visible: true, callback: callback});

}
</script>
</head>
<body>
<button onclick="setSoftphonePanelVisibility () ;">setSoftphonePanelVisibility ()</button>

</body>
</html>

e

COXAYy FRIFHYITYT, WWHFE. =Ny T XYy RICEEINTAT V27 FTRENX T, WEAT
Va7 MCRBROMEANFTENK T,

A B 7R

success boolean API Ay Ra—)VHIEFICFEC I E NGO true. 200D
LiBE false DIRENET,

returnValue object COAPIAVYY RRTDFA T2 7 b EBRLULERA, returnvalue
IS null 1Kk ET,

errors array APIO—)VINIERICITb NI, COEBII nu11 12D £, AP
=)V L T2050. CTOEBEIZI— Ay —T 00 ZR L
x99,

Lightning Experience @ setSoftphonePanelWidth ()

ERAE
=T 4 VTA4N—DYV T T+ 0V ZZRELET, RIET7IVEN TIRET 2881 H D F T,
CODRAY Y RIEAPIN—T3 V380 LI CTIITEE 9,
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3%

sforce.opencti.setSoftphonePanelWidth ({
widthPX:width,
callback: function //Optional

}) i

51%K

YT B BTz

widthpPX number VT b7+ VO (€7 RIVEL, #E & 200 ~ 1240 DEUATDH %
REDNH D ET,

callback function API AN w Ra—)UV5E Y9 % & I rENTzJavaScript AV KR,

H> 71V — F - HIML $ & T JavaScript

<html>
<head>

<script type="text/javascript"
src="https://domain:port/support/api/38.0/lightning/opencti min.js"></script>

<script type="text/javascript">

var callback = function (response) {
if (response.success) {
console.log ('API method call executed successfully! returnValue:',

response.returnValue) ;

} else {
console.error ('Something went wrong! Errors:', response.errors);

b

function setSoftphonePanelWidth () {
sforce.opencti.setSoftphonePanelWidth ({widthPX: 400, callback: callback});

}
</script>
</head>

<body>
<button onclick="setSoftphonePanelWidth () ;">setSoftphonePanelWidth ()</button>

</body>
</html>

Re=y

CORAYy FIZIFEWITY, WERE, I—INNy 7 AV Y FKEENA TV 27 P TEENE T, WELT
Va7 MR ROHHNFENE T,
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A i) EHEA
success boolean

Lightning Experience XV v FO—RGR IS — X v —
>

API XYy RO—)UHIERICOHENTLAR true. 20O

Litsld false BMRENE T,

returnvalue object

COAPIAVYY RRTDFA TV 7 b EBRLULER A, returnvalue

BHEIC null IEDFET,

errors array

API—)IUDIERICITb NG, TOZBIE nu11 IZED ET, AP

=)V RIL TG, COZBIZT S — X v =YDz L

9,

Lightning Experience XV v FO—RHAZ IS —Xvt—

FANTD Lightning Experience AV w R T, T5—F 7Tz 7 M3y e LTREINE T,

I53—ATV27 O LTROHEADTENEXT,

code: string

I 5—a— 2R B,
description: string

I5—a— RO,

details: object

AHEERINETA, TORRUCX., savelog AV Y FOLI—FT T =7 MT

ZitlZZH5 EHTEET,
YU IINLS5—F T b
[

code: codel
description: descriptionl
details: detailsl
b o
code: code?
description: description2
details: details2
}]

INVALID_PARABM T —a— RFDY VIV ILF5—F T 7 b

f
code: "INVALID PARAM",

description: "An invalid value was passed to the parameter parameterName. A numeric

value was expected, but undefined was found instead."

H

GENERIC_PARMBM 5 —a— KDYV IV LF5—F T =7 b

[{
code: "GENERIC ERROR",
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Lightning Expetience D XY v K Lightning Experience XV v FO—RGR IS — X v —
>

description: "An error occurred while calling the API method."

}]
SERVER_FRROR A— KDYV I NILS5—F T 7 b

[{
code: "SERVER ERROR",
description: "A problem was encountered on the server."

1]
SOFTPHONE_CONTAINER_ERROR I— KDYV IV LS5—% TV = 7 b

[{

code: "SOFTPHONE CONTAINER ERROR",

description: "Unable to execute sendPostMessage because the softphone container hasn’t
initialized yet."

H

runipex AV W RTYH—NITIT—hH 3. description HHICIE "Could not load Apex class:
apexClassName." MEENET,

saveLog AV FOH, details JHHIKRZ I —DRBUIHED S MHIDZENT I, RicHZRLET,

[{
code:"GENERIC ERROR",
description:"An error occurred while calling the savelog () API method. Review the Details
field in the error section.",
details: [{
message:"An error occurred while trying to update the record. Please try again.",

pageErrors: [],
fieldErrors: {

Name: [{
statusCode:"REQUIRED FIELD MISSING",
message:"Required fields are missing: [Name]",
fieldLabel:"Account Name",
columnApiName: "Name"

}]

by

potentialDuplicates: []
}]
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H1E% T Salesforce Classic 28] L TV 858, Salesforce Classic THERES % Ay RZBH L E 9,

O E=: Open (I EIIET 2 /1L, HEKOL—Y AV Z—T 2 —AIIELTHRED FF, Salesforce Classic &
Lightning Experience HIWC R D Open CTIAPI A3 D £9°, Th B 2 D0 Open CTIAPH P HERED 75 5 72
., AR JavaScript A— R TR B LI T ERA, BFZIGDSHIC, ETICTAT LR
Wz dHRt LTI REW,

Salesforce 7 7'V r—3 a VHMEMD AV » R

Open (TN 2T B L, F—AT 4 — RRX—=VDEHKEZFTL. Sdesforce 7TV r—2 3 7% (N AT L
LEMETEE T,

AVE2—RFTLI A=AV TTL—2ay ([ANDAY Y R

Open CTI 29 % &, (11 AT Lz Salesforce I TE X9,

BErEY D
Ul DV & 75 5 B — Open CTl for Salesforce Classic & Lightning Experience @ kb
Salesforce Classic & Lightning Experience @ Open CTI 8]0 X ¥ v R Ok

Salesforce 7 7 r—< 3 {ERAD A Y v R

OpenC(MZiHd 5L, r—AT 4 —FRX=TVDEEZFTL, Salesorce 7 TV r—a Y2V AT LG
(G-

O E=: Open (I ZJHET 2 JiiEIE, HEKOLI—Y AV Z—T 2 —AIIELTERED FF, Salesforce Classic &
Lightning Experience FIIZHNIMD Open CTIAPI B D 9, T 5 2 DD Open CTI APHIENERFERED ¥ 12 5 7=
., HARL JavaScript A— R TRIT BT X TEER A, HFHEZHBDBNIC, ETIK I AT LER
B ZBTHHLTIREN,

Salesforce Classic @) getPagelnfo()

Salesforce Classic @ isInConsole()

Salesforce Classic @ isVisible()

Salesforce Classic @ notifylnitializationComplete()
Salesforce Classic @ onFocus()

Salesforce Classic @) onObjectUpdate()
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Salesforce Classic @ refreshObject()

Salesforce Classic @ refreshPage()

Salesforce Classic @ refreshRelatedList()
Salesforce Classic @ reloadFrame()

Salesforce Classic @) runApex()

Salesforce Classic @ savelog()

Salesforce Classic @ screenPop()

Salesforce Classic @) searchAndGetScreenPopUrl()
Salesforce Classic @ searchAndScreenPop()

Salesforce Classic @ setVisible()

BErEY .
Ul DV & 75 5 B — Open CTl for Salesforce Classic & Lightning Experience @ EEifig
Salesforce Classic & Lightning Experience @ Open CTI ] X ¥ v R Ok

Salesforce Classic D getPageInfo ()

ERAE
BHEDN— IS BHHREE L £ T,

-3

sforce.interaction.getPageInfo (callback:function);

5%

ST it BTz
callback function API AN w RO—)U5E 19 % & I rE Ntz JavaScript AV » K,

H>7I1b3a— K - JavaScript

<html>
<head>

<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>

<script type="text/javascript">

var callback = function (response) {
if (response.result) {
alert (response.result);
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} else {
alert (response.error);
}
}i
function getPagelInfo() {
//Invokes API method
sforce.interaction.getPagelInfo (callback);

}

</script>

</head>

<body>

<button onclick="getPagelnfo ();">getPageInfo</button>

</body>

</html>

IE\%

YT} it A

result string BUEDAR—T D URL Z2 JSON LA LTHRLET, i%Mid 547
V7 MD, ATV M ATV ML BRT APIN—
TVaYBRoUBROBEEZREAT I b ATHHTENE T, KIH
ZRLUET,
{"url":"http://nal.salesforce.com/001x0000003DGQR",
"objectId":"001x0000003DGQR", "objectName" :"Acme",
"object":"Account","displayName":"Company"}
APIN—=T g 310 BARETI. IANING AT T2 7 FTAPI XY v
RZM-UH g & ROENEHZELE T,
*  Accountld ¥ 721 Contactid, B9 2 15 176 X 72 & HLs e B TEE O

D
* PersonAccount, A 7Y x 7 FIMANIGIEDEEE true. TN
DNDLIEE false

KichlzmLE T,
{"url":"http://nal.salesforce.com/001x0000003DGQR",
"objectId":"001x0000003DGQOR", "objectName":"Acme Person
Account",
"object":"Account", "contactId":"003D000000QOMgg",
"personAccount":true}

error string APl A—)UBNIERICITTbN LS. COLEIAERTT, APIO—

IR U, COEBRELIS—Avb—I%BELET,
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Salesforce Classic @ isInConsole ()

ERAE
VT M T+ U Salesforce AV —INCH BN EIDERLET,

@ AETOAYVY FRIVFEZRZ—OVR—2 Y POEIITIE> TV 3 Salesforce A —)L T &
NB58. Ry 779 LV I I7+raryR—3xY bharyy—)VNERBRIRENET,

3%

sforce.interaction.isInConsole (callback:function)

5%

2T i) BTz
callback function APIL AN w RO—)UHV5E ¥ 9% & ICTArENTz JavaScript AV w R,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {

alert ('User 1is in console.');
}
else {
alert ('User is not in console.');

}

}i
</script>
</head>
<body>

<button onclick="sforce.interaction.isInConsole (callback);">isInConsole</button>

</body>
</html>

W&

CORAYy FIZIFFWITY, WERE, I—INN\y 7 AV y RCEENAT V27 FTERENE T, WEAT
V2l MR ROHHADFTENXT,
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E2:0] B Bz

result boolean VT T F D Saesforce AV —)IVILHBHEE true. YT M T
VI8 Salesforce AV — IV IZIE WA falses

error string APl —)VIERICITb 0, COEBIIAERTT, APl O—

AL B0, COBBIATI— A v b—VRELET,

Eﬁﬁ§i~tfu/¢7
Salesforce ™\JL 7" Salesforce 22X — )b
Salesforce L 7" Salesforce AV —)IVDIVF TR —aV RK—3 2 FOAFHIE

Salesforce Classic @ isvisible ()

ERAE

VI b7+ VHERINBGER true. IELRDLGEEIR false ZRLULET,

BX

sforce.interaction.isVisible (callback:function)

5%k

ZH] B 5EA
callback function API A Ra—)Lhse 19 % & ECEITE NIz JavaScript AV » K,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert ('Softphone is visible');
} else {
alert ('Softphone is not visible');
}
b
function isVisible () {
sforce.interaction.isVisible (callback) ;

}
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Salesforce Classic DAY F Salesforce Classic @ notifylnitializationComplete()

</script>
</head>
<body>
<button onclick="isVisible();">isVisible</button>
</body>
</html>

IRY=)

AT i) EHER
result boolean VI N T 5 LR ENDIYEAIE true. JELRDYAIT false,

error string AP A—)VIMERIITb 0. CTOEBIIARER T, APIO—
IWHVKRIL T8, TOZHRZS— Ay b—U%BKRLUET,

Salesforce Classic @ notifyInitializationComplete ()

ERAZE

Salesforce I, Y7 b7 4 Y OHMHEDSE Y LIzT & &, Salesforce WA R VINA URLICYI D FE A B VWEHICT B
CERWHAILET, VI 74200 EHE, (VT b7 4 V1MEBICHERABRN T L AV DERENE T,
ARUNNARLZMBHT 51X, =)L Z—DEHRT 7 AOVICHRET 206EH»H D £9, FHli., Ta—
Ity 2—DFmffEEEE LBt RXR—=Y 192U T I,

34

sforce.interaction.cti.notifyInitializationComplete ()

5%

=L,

Ho7)va—F

<html>
<head>
<script src="http://domain:port/support/api/29.0/interaction.js"></script>
<script type="text/javascript">
// Invokes API method
sforce.interaction.cti.notifyInitializationComplete () ;
</script>
</head>
<body>
The interaction framework has been notified that the CTI initialization is complete.
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</body>
</html>

%

JRY=)

%L,

Salesforce Classic M onFocus ()

ERAZE
TII9YDT A —HANEEINZ L A—)VENZHE G U ET, Salesforce AV Y —)V T, EXT X
BFEFr—2ar27Ta—YHREITEE, 799D T+—HANEHINET,

3%

sforce.interaction.onFocus( listener:function );

5%

E2Y: T} i) BTl
listener function TIIFDT +—HAWERENTzL FlZa—)LEN S JavaScript X
VR,

H>7)b3a— K - JavaScript

<head>
<script type="text/javascript"
src="http//domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert (response.result);

function onFocus () {
//Invokes API method
sforce.interaction.onFocus (callback) ;
}
</script>
</head>
<body>
<button onclick="onFocus ();">onFocus</button>
</body>
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W&

CORAYy FIZIFMWITY, WERE, I—IN\y AV y RICEENAT V27 FTRENE T, WEAT
V7 M@ ROHEADFTENX T,

%Hi i) R
result string TH—HAENTOER—IDURLZ JSON LA E LTELET,

ZHTBA TV M, ATV MG ATV ML B
KU APIN=T 3 U BOBIRDERRA TV 27 b 2THDFEN
9, LrhlzR"LEd,

{"url":"http://salesforce.com/001x0000003DGQR",
"objectId":"001x0000003DGQR", "objectName" :"Acme",
"object":"Account","displayName":"Company"}
N=IDWF T2 MCTA—HALTOEVES, 7227 b
D. 7V M4, BEUAT V27 MRIBICEDET,
APIIN— 3 2 310 IRETIE. AN I EA TV 27 FTAPL XY »
RZIEU S & ROBMEHZE L X9,

*  Accountld & 7zl Contactld, BH#E9 B U5 |5 & 72 130G [Je i & D
D

* PersonAccounts A7 Y 7 FMANEG IEDLAE true. Fh
llﬂ@ﬁ%{a‘ci false

RicHzrmLET,

{"url":"http://nal.salesforce.com/001x0000003DGQR",

"objectId":"001x0000003DGQR", "objectName":"Acme Person
Account",

"object":"Account", "contactId":"003D000000QOMgg",

"personAccount":true}

error string APl A—)VIMIERIITb WG, CTOZRBIIRER TS, APlO—
WAVKIE LT3y, COABIETT — A v b—URELET,

BEENEY 7

Salesforce ™\NJL 7" Salesforce 2/ — )b
Salesforce L 7" Salesforce AV — )LD IVFE= R —IV RK—3 2 FOAFNME

Salesforce Classic ) onObjectUpdate ()

ERAE
r—2HH, 74—, FREMEY X FF— 2D, T4 —KR—AOLATY P TERENTOBLA—F
TEFENS LIV ENBUHEGHRLET,
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@ AT F—RAT4—FIOHAZRLISTY v r—L UTHNT 3 Visualforce R— P TT DAY v K2 (]
LET,

3%

sforce.interaction.entityFeed.onObjectUpdate (callback:function)

5%

ST B BTz
callback function API XY Ra—)Uh5g 1§ % & EICRITE NIz JavaScript AV w K,

H> 73— K - JavaScript

<apex:page standardController="Case">
<apex:includeScript value="/support/api/26.0/interaction.js"/>
<script type="text/javascript">

var callback = function (response) {
alert ('Case was updated. Fields = ' + response.fieldsUpdated +
' Related lists = ' + response.relatedListsUpdated + ' Feed = ' +

response. feedUpdated) ;
}i
//Invokes API method

sforce.interaction.entityFeed.onObjectUpdate (callback) ;
</script>
</apex:page>

&

DAYy FRIFENYITYT, WHFE. =Ny I XYy RICEENTA TV 27 P TRENX T, WEAT
V7 MR ROHHANTENE T,

e i) BIL)]

fieldsUpdated boolean 1 DB LD —ZAHHDPEH ENTHBR true.
relatedListsUpdated boolean 1 DL B —ZAB#Y X S AEHE NG > TR true,
feedUpdated boolean F—AT 4 — FBEHENTYEE crue,
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Salesforce Classic @ refreshObject ()

ERAE
74— KR—ZADLATY M MIIT 2=z, ZOUH, 71— F, GBI R FF—2HEHER
FTERMAIL, SN5EA— TR LET,

@ AEIT—ATA—FIDHARZRLIINT V¥ —, LT % Visualforce X— I TZ DAY v K&
Lia‘o

-3

sforce.interaction.entityFeed.refreshObject (
objectId:string,
refreshFields:boolean,
refreshRelatedLists:boolean,
refreshFeed:boolean, callback: function)

5%

%aHi B A

objectId string r—AZ 7Tz bOLa—FID,

refreshFields boolean T—AD 1 DU EOHHMEEINTII L 2R LET,
refreshRelatedLists boolean 1D O —ARHY A MHEEINZ 2R L ET,
refreshFeed boolean J—AT 4 — W EEEN L ZRLET,

callback function API Ay Ra—)Lhse 19 % & ENCRITE NIz JavaScript AV » K,

H>7)b3a— K - JavaScript

<apex:page standardController="Case">

<apex:includeScript value="/support/api/26.0/interaction.js"/>

<a href="javascript:void(0);"
onclick="sforce.interaction.entityFeed.refreshObject ('{!case.id}', true, true, true,
function (response) {alert('Case was updated: ' + response.result);});">Refresh Case</a>
</apex:page>

&

CORAYy FIZIFFWITY, WERE, I—INNNy 7 AV Y REENAT V27 P TEENE T, WEAT
Va7 MR ROHEHDFTENX T,
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E2Y: ) it Bk
result boolean (T —AT 4 — RIR=UDIEHIEH I NELEAE true, T2

DLHIE false,

Salesforce Classic @D refreshPage ()

ERAE
N—=VHEHHMECIENTZGARE true. ZRUNDLIGFIE false ZIRUET, TD AV K Salesforce

YYV=IVNTIa—)VEND L, BIEDANEZTHEHEINET, TOAY v Fid, APIN—2 3 > 280 DA%
TOMETEET,

-3

sforce.interaction.refreshPage (callback:function) ;

5%k

ZH] B 5EA
callback function API Ay Ra—)Uhse 19 % & ENCEITENTz JavaScript AV » K,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/28.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert ('Page refresh has been invoked.');
} else {
alert ('Page refresh has not been invoked.');
}
}i
function refreshPage () {
sforce.interaction.refreshPage (callback);
}

</script>
</head>
<body>

<button onclick="refreshPage ();">refreshPage</button>
</body>
</html>
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IB\%:

%Ei i) EHEH

result boolean R=VHEPFHIECH I N HE true. TN OLAIX false
ZRLET,

error string APl A—)VIMIERIITb WG, COEBIIRER TS, APIO—

WKL, TOEBIRTIT— Ay b—I%KELET,

Salesforce Classic @ refreshRelatedList ()

fERAE
BEINTZ 1istName ZFFOBEHY A bHHEPFIENTZHER true. ZRUNDEHIE false ZIRLE T,

TDAYV Y KhSalesforce AV —)IVNTA—)ILEND L, BIET A —hADHBZE 2 —THRED Y A MAxE;
DY A FDOBHBEFHEINET, TODRAV Y FiE, APIN—T 3 Y 80LBETOREHTEET,

3%

sforce.interaction.refreshRelatedList (listName:string, callback:function)

k0] i A
listName string g MY A L oA, o 2 WG IEEIEHENMY A~ o

W05 e s 01 -2 B U 2 b O3 H),

AR LBBIHEH D STEE Nizh A2 LB A R 2 HHid 51
. listName &, WAXLZHIEHO DEZIFET 50N H D F
‘a‘o

callback function APLAY Y RaO—)UH5E 1§ % & JICFEITE NIz JavaScript AV » K,

H>7)b3a— K - JavaScript

<html>
<head>

<script type="text/javascript"
src="http://domain:port/support/api/28.0/interaction.js"></script>

<script type="text/javascript">

function checkRefreshResult (result) {
if (result.result) {
alert ('The related list is refreshed!');
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} else {
alert ('Cannot refresh the related list with the given listName! Make
sure the listName is correct and the related list is on the page.');
}
}
function refreshActivityRelatedList () {
sforce.interaction.refreshRelatedList ('Activity', checkRefreshResult);

function refreshHistoryRelatedList () {
sforce.interaction.refreshRelatedList ('History', checkRefreshResult);

function saveAndRefresh () {
sforce.interaction.savelog('Task',
'Subject=ImportantTask&WhatId=[1l5-character ID of an account to which you want to attach
the task]', function(result) {
if (result.result) {
refreshActivityRelatedList () ;
} else {
alert ('Could not save the object! Check the developer console for error

messages.');
t
})
}
</script>
</head>
<body>
<button onclick="refreshHistoryRelatedList ();">Refresh History Related List</button>
<button onclick="saveAndRefresh();">Save and Refresh</button>
</body>
</html>
VR
E2Y: ) B B
result boolean feE TN ZF DY A FAEHR I NIBTE true. £0
PUNDLEE false ZIRLE T,
error string AP a—)UDMIEE TG, TOERBIIARERTT, APIO—

WK LTS, CTOEBIZLZI—Ave—TY %R LET,

XE
* ZTDAYV v R, <apex:relatedList> MWOIPRENTBHY A M2 EHTETELE A,
° ZTDOAVw KRIX, Salesforce A2V —)UT EHEINT Visualforce N—I D SEHHEY A M REHITZ A,

* Salesforce AV =)V L A—)LENB L, TOAV Y RRBHET A —HAEINTVSE 2 —DTPhtg
DY A S OBRKRDRAZITVET,
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Salesforce Classic @ reloadFrame ()

ERGE

A NVERITTBN—VRAET L—LEHHHABLET, TORY Y i, La— BT 4 — FR—20
LAY P TEAENTORRACOBMNTEET, TORAY Y FEAINA—Y 3 ¥ 40 UM THINTE F
7.

18X

sforce.interaction.entityFeed.reloadFrame ()

5%

=L,

H>7)b3a— K - JavaScript

<apex:page standardController="Case">
<apex:includeScript value="/support/api/34.0/interaction.js"/>
<a href"javascript:void(0); onclick="sforce.interaction.entityFeed.reloadFrame () ;">
Reload</a>

</apex:page>

W&
%L,

Salesforce Classic @ runapex ()

ERAE

Salesforce TINBHE Tz Apex 75 A5 Apex AV w R 5 LT,

-3

sforce.interaction.runApex (apexClass:string, methodName:string, methodParams:string,
(optional) callback:function)
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5%

eI} i) B2

apexClass string FITTB AV Y RD Apex 7 T AZBELET,

methodName string FEiT B AV Y REREELET,

methodParams string AV FICEIT NG A—RZ2HELE T, XA, BHEMORY

ZaH, ANEI L) CFHNDBRICT20EDNH O XT, L X
¥, name=acmesphone=(212) 555-5555 T,

callback function APIL AN w RO—)UHV5E Y9 % & IZFArENTz JavaScript AV w KR,

H>7)b3a— K - JavaScript
1. AT LIEHED Apex 7T AL Apex AV RZERRLE T,

global class AccountRetrieval/{

webService static String getAccount (String name) {
List<Account> accounts = new List<Account>();

for (Account account : Database.query('Select Id, Name, phone from Account where Name
like \'' + name + '3\''")){

accounts.add (account) ;

}
String JSONString = JSON.serialize (accounts);
return JSONString;

2. Y—FRNR—=F 4DV T T+ P A—)VTEBXIIC, Salesforce D Apex 7 T A X T Apex XAV v REEK
L7z CIWSDLOIER] Z 27V v 27 LTAY Y RBEXUTIV I AZLRHLET,

3. A—FZYV 7+ 78U ET,

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert (response.result) ;
} else {
alert (response.error);
}
}i

function runApex () {
//Invokes API method
sforce.interaction.runApex ('AccountRetrieval', 'getAccount', 'name=acme',
callback);

}
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</script>
</head>
<body>
<button onclick="runApex () ;">runApex</button>
</body>
</html>

4 IHPEENET, TITR, B Ame BEODPD X L7,

[{"attributes": {"type":"Account",
"url":"/services/data/v25.0/sobjects/Account/001x0000003DGQRAA4L"},

"Id":"001x0000003DGQRAA4", "Name" : "Acme", "Phone":" (212) 555-5555"}]
[IRE)
=Y} B Bl
result string fFREINTz Apex 7T ADDB Ay REFLTUIMRZRLUET,
BENBERDHFEIITEERA, B, FrEniz AV Y FO
fHICX->TREENhET,
error string API A—)ILDNEH I rb . COEBUIARER TS, APIO—

KM LIS, COBRIETI— X vb—U%ELET,

EENEY Y.
Salesforce “\JL 7" Apex 1 — K O3

Salesforce Classic @D saveLog ()

fERAE
* 7T 27 b % Salesforce TIHEFE -3 EH L F T,

18X

sforce.interaction.savelog (object:string, saveParams:string, (optional)callback:function)

5%

%Al Bl BILZ
object string TREE T EHRNRDOA T Y = 7 s DA,
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A i) SR
saveParams string EERREINROL T 27 FOTHZIRELET,

7Tz bPODMEEENS L, La—FPEHEhET, fz&
Z1X. 1d=001D000000J6gIX&Name=Acme&Phone=4154561515 T
T, ATV FODMRESINEVEA. il a— FHER
ENFET, fz Z1E. Name=AcmesPhone=4154561515 TI,

callback function API AN w Ra—)UHV5E Y9 % & I E Ntz JavaScript AV KR,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert (response.result);
} else {
alert (response.error) ;
}
}
function saveLog () {
//Invokes API method
sforce.interaction.savelLog ('Account', 'Name=NewAccountName&Phone=4155551212",

callback) ;
}
</script>
</head>
<button onclick="savelLog () ;">saveLog</button>
</html>
[IRE)
YT i) Bz
result boolean F7T 2 PPIERIEE R ENEI NS A true, ATV
7 FWIERIC AT hiah > 72500 false,
id string BB ENT=AT V27 b DD,
error string APl a—)VIMIERICITbh . COEBIIAERTT, APIO—

VAR LTS, COEBIRBRZI— Ay —U%ZEKELET,
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Salesforce Classic @ screenPop ()

ERAE
5552 URL (I T 288805 3) IS4 TUE T,

-3

sforce.interaction.screenPop (url:string, force:boolean, (optional) callback:function)

5%

ZH] i) R

url string HI%EURL, Wi Ry 7Oz E LES,

force boolean Wil R TSNS LR T 21 E crue ITEL. TN
DOBEIE false ITRELET, TO5IEUE. APIN—T3 2 2800
FECORMEMTEET,

callback function API Ay RO—)UHV5E Y9 % & ZICFATE NIz JavaScript AV » K,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/28.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert ('Screen pop was set successfully.');
}

else {
alert ('Screen pop failed.' + result.error);

b
function screenPop () {
//Invokes API method

sforce.interaction.screenPop ('/001x0000003DGQR"', true, callback):;
}

</script>

</head>

<body>
<!-- Note that '001x0000003DGOR' is an example of an object Id to screen pop. ——>
<button onclick="screenPop ();">screen pop to entity Id</button>

</body>

</html>
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IB\%:

Zai B BTz

result boolean Wi Ry THIERICERENTZEAE true, IEWIEREI NS
f:fi"y‘/a\@ falseo

error string APl I—)VIMIERIZITbhW 2, COEBIIAERTT, APIO—

VAR LT G. COEBIRZI— Ay —U%ZEKELET,

Salesforce Classic @ searchAndGetScreenPopUrl ()

ERAZE

FNEDLFHINHLUTY IR TV LATY P TIREINIA TV 7 b 2RELE T, BigiERE., Ko7
WHANOHIFURLEZR LET, TOXYV Y Fid, EZBOMmHR Yy 72T LERA, TOAVYY R, Y7F
THYVULAT I P TERINIZMIR Y TiRERELLET, TDORAV Y R, APIN—T 3 Y 280 A TD
AEMTEET,

O Bk TORAYVw Fi&, Open CTIAPIfor Lightning Experience T TE 8 A, Lightning Th) UCIRE%A 92
B9 %12id, Lightning Experience @ searchAndScreenPop () AV W RTMHIHTE% deferred 737 A—
2N LE T,

-3

sforce.interaction.searchAndGetScreenPopUrl (searchParams:string, queryParams:string,
callType:string, callback:function)

5%

ZaH] B SEA

searchParams string MENZD LT,

queryParams string URLICTEST VT UNTGA—2Z2iHE LET,

callType string HlE. JEE. WL F723 nul R EDigERZe LE 9, ek
FiRE, VI 7422 AT P TORET IC, ihIBRRZT1TS
FTT 7 b ERPIELET,

callType Dnull DA, T 7 AV THEIGEBRBLET, callType
DNRE R RGO%S. iRy 7R ERIhEL A,

callback function API Ay Ra—)Lhoe 19 % & ECEITE NIz JavaScript AV » K,
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H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/33.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert (response.result);
} else {
alert (response.error);

}i
function searchAndGetScreenPopUrl () {
//Invokes API method
sforce.interaction.searchAndGetScreenPopUrl ('Acme',
'Keyl=valuel&Key2=value2', 'inbound', callback);
}
</script>
</head>
<body>
<pbutton onclick="searchAndGetScreenPopUrl () ;">searchAndGetScreenPopUrl</button>

</body>
</html>

[IRY=)

%Al il B1L)]

result string *ﬁ%%%%;@ URL b:#ﬁ?%j‘j\?‘/‘lb ]\o)l)x ]‘&Fﬂﬁﬂ‘f‘y 70
(screenPopUrl) ICKLET, MRIE., YIF T+ LAT YT
BEENEAT V27 PCRTENET, BINENEA TV 227 b
Tk, A7V 7 b0, HHA, FHHE BXTAPIN—Y a3V
BOLMOBERA TV 27 F R TAHION T E LTHEh %
9

Fi, TAcme) ZREL., 1 D0 ATV 2 b &3 DD046:%
AT bR ENTHZR L E T,

{"006x0000001ZcyG": {"Name" :"Acme - 600

Widgets", "object" :"Opportunity", "displayName" : "Opportunity"},
""001x0000003DGOR" : {"Name" : "Acme"", "Type" : "Analyst", "dbject" : "Account",
"displayName":"Company"},
"006x0000001ZcyH": {"Name" :"Acme - 200

Widgets", "object" :"Opportunity", "displayName" : "Opportunity"},
"006x0000001ZcyF": {"Name" :"Acme - 1,200

Widgets", "object" :"Opportunity", "displayName": "Opportunity"},
screenPopUrl:"/search/SearchResults?searchType=2&str=Acme"}
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YT B Bz
APIIN— 3 V310 IRETIE. AN IEA T 27 FTAPL XY »
RO LBz R L £,
{""001D000000INSCS" : {"Name" : "PersonAccount", "contactId" : "003D000000QCEU",
"Type'':"Aralyst", "doject" : "Aocount", "'displayiame' : "Account™, "persorAccont" s true},
"screenPopUrl":"/001D000000JIn5C5"}
error string APl A—)VIMIERIZITbhW G, CTOEBIIRER TS, APIO—
IWHIRL TG, COEBIZZS— Ay be—IURIBLETD,
BErEY 7!

Salesforce NV 7 H AR T ST+ LA 79 b Ot
Salesforce Classic @ searchAndScreenPop ()

ERAE

BEDLTINHLTY T R T4 Y LATY FCIREENEA TV 7 M ERRLET, MEERERL, —
9B La— FAIIc Ky TENET, TOXV Y KiE, VT R T4 Y LA T Y P TEHS NIl K y 7
R R LET.

3%

sforce.interaction.searchAndScreenPop (searchParams:string, queryParams:string,
callType:string, (optional) callback:function);

=Y} B BTl

searchParams string W5 D LA,

queryParams string URLICIET VU NG A—RERELET,

callType string AR, JE(E. R 72l nul i E OlEERR 2 A LK 9. lah
R, YT T+ LAT Y FTORET LIC, IR Z1T9
FTTx T b PELET,

callType D null DA, T 7 AV THEIGEBRLET, callType
DRE L EREOHS. WiiRy 7R3EREhE LA,

callback function API AN w RO—)UH5E 9% & I rE Ntz JavaScript AV » K,
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H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/33.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert (response.result);
} else {
alert (response.error);

}i
function searchAndScreenPop () {
//Invokes API method
sforce.interaction.searchAndScreenPop ('Acme', 'Keyl=valuel&Key2=value2',
'inbound', callback);
}
</script>
</head>
<body>
<pbutton onclick="searchAndScreenPop ();">searchAndScreenPop</button>
</body>
</html>

[IRY=)

%Al il B1L)]

result string BRI BT 24TV 7 bV A ERLET, Bikid, V
TEI+ VAT THRESNTEAT D27 b TRITEhET,
BithEnizA7 7 rZkic, 7Y 2 b ID, HHA, HHH
i, BXTAPIN=T3 Y BoLIRDSEEAT I M2 T4HHD
JSONSLANE LTRENE T,

R, TAcme) ZRZEL. 1 DOWEIEAT I 7 b & 3DDREH
F7T 7 B E NI ZERLET,

{

"006x0000001ZcyG" : {"Name" : "Acme - 600 Widgets",
"object" : "Opportunity", "displayName"
"Opportunity"},
"001x0000003DGQOR" : {"Name" : "Acme", "Type"
"Analyst", "object" : "Account", "displayName"
"Company"},
"006x0000001ZcyH" : {"Name" : "Acme - 200 Widgets",
"object" : "Opportunity", "displayName"
"Opportunity"},

"006x0000001ZcyF" : {"Name" : "Acme - 1,200 Widgets",
"object" : "Opportunity", "displayName" : "Opportunity"}

}
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E2LT] ] Bz
APIN— 3 2 310 BARETIE, ARG IEA T2 7 FTAPLAY »
RGN LamfEmzRE L Ed,
{""001DO000OOJWAWS" : { "Name" : "Acme", "contactId" :"003D000000QONWDB",
"Type":"Analyst","object":"Account", "personAccount":true}}
error string APl A—)UIMIERIITb 0. CTOEBIIARER TS, APlO—
VDRI LTS, COEBIZZS—RAvbe—U%REKELET,
BErEY V!

Salesforce NV T HARII T R T+ LA T FOi%at
Salesforce Classic @) setvisible ()

ERAZE
Salesforce AV —)V T, VY7 b T+ BRERTBNIELRICLET,

@ AE TOAYY ED, IVFE X —OAVR—R Y bPENCTR 5 TV B Salesforce 2 —)U Tl
Ehae, T5—hHERENhZET,

3%

sforce.interaction.setVisible (value:boolean, (optional) callback:function)

%Ei i) Bl

value boolean VI T+ v ERERTBIBMIE true ITREL. YT T+ 0%
JEEORICT BICIili%E false ITGRELET,

callback function API ANy Ra—)Lh5E V9 % & EICTYTE Nz JavaScript XV w K,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
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XYy K
alert (response.result) ;
} else {
alert (response.error) ;
}
}i
function setVisible (value) {
sforce.interaction.setVisible (value, callback);
}
</script>
</head>
<body>
<button onclick="setVisible (false);">hide softphone</button>
</body>
</html>
&
YT} it A
result boolean VT b7 YOERELBIFLRDIERH I DN BRE true,
VT b7 YOERFERBIIFLORDIEFE I rbah - G
falseo
error string APl A—)VIMIERIITb 0. COEBIIARER TS, APlO—
WM LTNE, COEBBTI— Ay b—VEELET,
Eﬂﬁﬁl‘tf&“7:

Salesforce ™\JL 7" Salesforce A2/ — )b
Salesforce “NJL 7" Salesforce AV —)VDI)VFE_ X —AV R—3 2 FOAIME

AVE1—2TVLT74Z—A2VFTIL—2 3>V CNNDAY Y F
Open (T ZMIT B &, (T AT L% Salesforce I TEEX T,

O E=: Open (I EJ2HET 2 J1EIE, HHKOL—Y AV Z—T 2 —AIIELTEED FF, Salesforce Classic &
Lightning Experience HIICHIIH D Open CTIAPI A D £9°, T B 2 D0 Open CTIAPH P HEREN ¥/ % 72
B, AR L JavaScript A— R TRMT B LB TEER A, HRZHB SN, ETIKIT AT LZHE
EITEDZBTHRLTIEED,

Salesforce Classic @ disableClickToDial()
Salesforce Classic @ enableClickToDial()
Salesforce Classic @ getCallCenterSettings()
Salesforce Classic @ getDirectoryNumbers()

Salesforce Classic @) getSoftphonelayout()
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Salesforce Classic DAY v K Salesforce Classic @ disableClickToDiall()

Salesforce Classic @ onClickToDial()
Salesforce Classic @) setSoftphoneHeight()
Salesforce Classic @ setSoftphoneWidth()

BEENEY D!
Ul A2 & 75 % Bt — Open CTl for Salesforce Classic & Lightning Experience @ b
Salesforce Classic & Lightning Experience @ Open CTI Rl XY R Ol

Salesforce Classic @ disableClickToDial ()

ARG E
2V G0 B4 XV EMENC LET .

3%

sforce.interaction.cti.disableClickToDial( (optional) callback:function )

5%k

YT 2147 BTz
callback function APIL AN w Ra—)UHV5E 19 % & I rENTzJavaScript AV » R,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert ('Click to dial was disabled.'):;
} else {
alert ('Click to dial was not disabled.');
}
bi
function disableClickToDial () {
//Invokes API method
sforce.interaction.cti.disableClickToDial (callback) ;
}
</script>
</head>
<body>
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<button onclick="disableClickToDial () ;">disable click to dial</button>
</body>
</html>

W&

CORAYy FIRIFMWITY, WERE, I—IN\y AV y RSN A TV 27 FTRENE T, IWELT
V7 MR ROHEADFTENX T,

ST i) BTz

result boolean V09 710 ZA VIV E N true, 7V v Jt0- XA
VIV ENah > 12051 false,

error string APl a—)VIMIERIZITb G, COEBIIAERTT, APIO—

WKL TZ8, TOZEBRBTI—RAve—IZKLET,

Salesforce Classic @ enableClickToDial ()

ARG E

Uy 0B YNV EGMCLET,

3%

sforce.interaction.cti.enableClickToDial ( (optional) callback:function )

5%

ST i) BTz
callback function APIL AN RO—)UHV5E ¥ 9% & T ENTzJavaScript AV w R,

H>7)b3a— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert ('Click to dial was enabled.');
} else {
alert ('Click to dial was not enabled.');
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}
}i
function enableClickToDial () {
//Invokes API method
sforce.interaction.cti.enableClickToDial (callback) ;
}
</script>
</head>
<body>
<button onclick="enableClickToDial ();">enable click to dial</button>
</body>
</html>

&
CORY Y FRIFFMITE, IWEE. I8y 2 AV Y RElENEAT O 7 FORENET, WELT
Yz MCEROBHIGENET,

ST i) HER

result boolean 709 T710-BAVIVHDENME N8 crue. 7V v T10-52A
YL E NG > 20H11E false,

error string APl A—)UIMIERIITb R, COEBIIARER TS, APlO—

IVHVRIMLTEG. COZEBRBTI—AvEe—U%ZKLET,

Salesforce Classic @ getCallCenterSettings ()

ERAE
d—)bE Yy Z2—ERT 7 AIIVNDO A=)Vt Z—DdiE 7% JSON LA e LTRUE T, s, Ta—lt
VR—ERT 7 A ZBMLTLIEIW,

3%

sforce.interaction.cti.getCallCenterSettings (callback:function)

5%k

YT B BTz
callback function APIL AN w RO—)UV5E 19 % & I rENTzJavaScript AV R,
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H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
alert (response.result);

}

//Calls getCallCenterSettings
sforce.interaction.cti.getCallCenterSettings (callback) ;
</script>

</head>

<body></body>

</html>

&
CORAYy FIRIFFRWITY, WERE, I—INN\y 7 AV Y FKEENAT V27 FTEENE T, WEAT
V7 MR ROHEADFTENX T,

%Ei ] EHEH

result string AP I—)IVDIERIITD NG, =)Lk Z— O € 38hYSON
EHE UTEENET, AP a— LRI LSS, nulhEEN
%9,

error string API a—)UDMIERIZITb NG, TOERBUIIARERTT, APlO—

VAR LT G, COEBIRZI—Avbe—U%ZEKLET,

Salesforce Classic @ getbDirectoryNumbers ()

ERAZE
A=)y Z2—DF 4 L7 UL EBRBHSDV AR ERELET, TDOAYV v Fid, APIN—T3 2 31.0 LUK
TORMIHTEET,

(-3

sforce.interaction.cti.getDirectoryNumbers (isGlobal:boolean, callCenterName:String,
(optional) callback:function, (optional) resultSetPage:Integer, (optional)
resultSetPageSize:Integer)
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5%

AT i) SHER
isGlobal boolean Ja—La—)ke s Z2—Hh 670 L7 MBS ERITIENE

true IKREL, A=)V Z—[EHOT 2 L7 M) FSEIKRTIC
iz false ISR ELET,

callCenterName string T4 L7 B SEERT I 22452 ELET, isGlobal
M false KREEINTWVT, TOHAMEEINHZWVES., IX
TODT4 L7 FIBSHEREINET,

callback function APIL AN w RO—)UHV5E ¥ 9% & JIZFArENTzJavaScript AV w R,

resultSetPage integer BENBHEROVAFNDOR—IVHFSZELET, COFESIZOHDS
PG L X9,

resultSetPageSize  integer BT 2HWMmFSORABZRELET., ChE T 74V ETR

S000ICREE TN TWT, e AEE 10000 T, hasNext A callback
T true ZIRTHE, TO5|8% resultsetPage &I L
T, HROROR—=VZHIFLET, & RIE,
resultSetPageSize B 5000 ICHE TN TV T, resultSetPage
MOICREIN TV ARG, w5000 fFOEMFSHEENEK
9, resultSetPage M I ICHRETNTVBE. XD 5000 EDE
MR ENE T,

H>71b3a— K - JavaScript

<html>
<head>
<script src="https://domain:port/support/api/31.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert (response.result);
} else {
alert (response.error) ;

var isGlobal = false; //Do not return directories from the global call center
var callCenterName = ‘My Call Center’; //Call center name of directory numbers to
return

function getDirectoryNumbers () {
sforce.interaction.cti.getDirectoryNumbers (isGlobal, callCenterName,
callback);
}
</script>
</head>
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<body>
<button onclick="getDirectoryNumbers ();">Get Directory Numbers</button>
</body>
</html>
RS
2l B EHEA
result string EIhiza— )y 2—Hh SEHEF LSOV A M2 &K ISONLF
R LET, FEMBSERICE, oLy 2—%, EaE
. BIUHINTENRE T, KichHEZRLE T,
{ directoryNumbers:
[
{callCenterName: 'Demo Call Center', name:'Sales
Cloud', phone:'415-555-1212", description:'Sales Cloud
additional number'},
{callCenterName: 'Demo Call Center 2', name:'Service
Cloud', phone:'415-555-3434"', description:'Service
Cloud additional number'},
I
hasNext: false
}
error string AP I—)VIMIER I b IE. COZBUIRER T, AP a—

VDRI LSS, COZRBBII—Avb—VBBELET,

Salesforce Classic @ getSoftphoneLayout ()

ERAZE
VINTAVLATI b2 ISONLTHIELTRLET, TDOAY Y R, APIIN—3 2270 IR TO A
TXET,

3%

sforce.interaction.cti.getSoftphonelayout (callback:function);

5%

ST i) BTz
callback function APIL AN w Ra—)UHV5E ¥ 9% & I rENTzJavaScript AV w R,

100



Salesforce Classic DAY F Salesforce Classic @) getSoftphoneLayout()

H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/27.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
alert (response.result);
}
// Calls getSoftphoneLayout
sforce.interaction.cti.getSoftphonelayout (callback) ;
</script>
</head>
<body></body>
</html>

W&

CORAYy FIRIFFRWHITY, WEE, I—INN\y 7 AV Y RIKEENAT V27 FTRENE T, WELT
V7 M@ ROHHADFTENE T,

AT i) HER

result string API a—)VIMIERIZITbW G, Y7 R T74 2 LAT7 T FERD
JSONLZHNE LTRERENET, AP T—)IUAVRIL 8. null YR
EnET,
RENTZISON LFHNCIE, FHliaiRinZ LT 3 DD EENTENE
9,

® "Internal"
® "Tnbound"

e "Outbound"

FBREFENNCIE 3 DD T I a VHEENET,

®* vcallRelatedFields" — ZRAfHRE U CEIRE N Fzaliaf B
HHOES, MHTE 2

{¥. "ANI", "DNIS"., "SEGMENT". "QUEUE" T9,

* "objects" —&ZAMRE UTEIRENT: Salesforce 7T 2 7 b
DXy b, 4TV b LERMNGE UGERE N (3H
LmINV BT (HHA) AP BHY) EFENET,

® n"gscreenPopSettings" — ZDF T Tz ¥ B
¥, "ExistingWindow" FE 72X "NewWindow" DWF N DA
ZFFD "screenPopsOpenwithin" JAHDZENE T, Fiz.
R Y 7 O—HIH
H. "NoMatch". "SingleMatch", "MultipleMatches"O)ég
ELFENE T, #-BUHHICIZ, WIHT B "screenPopType”
JHHDKMENE T, T, "screenPopData" JHHDRME N
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%l

e

Bl

B2588HDET, "screenPopType" I "PopToEntity" Ol
PHREENTVBYE. "screenbPopData™ ICIENHRA T = 7
FOYMIDNEZENE T, "screenPopType" IC
"PopToVisualforce" DHMDMEE TN TV 3

3. "screenPopData" IZIEXFERD Visualforce X— DANTHTH
FNZET, "screenPopType" I "PopToSearch" DMREE
NTVBY{. "screenpPopbata" HHIIFELEEV A,

R, JSON InEFDOHZRLET,

"Internal”™ : {
"callRelatedFields" : [
"ANI",
"DNIS",
]
"objects" : {
"User" : [ {
"displayName"
"apiName"
}
]
}y
"screenPopSettings" : {}
by
"Inbound" : {
"callRelatedFields" : [
"ANI",
"DNIS",
"SEGMENT",
"QUEUE"
1y
"objects" : {
"Account" : [ {

"Name",
" Name n

"displayName"
"apiName"
}
1

"Account Name",
"Name n

b
"screenPopSettings" : {
"NoMatch" : {

"screenPopType"
"screenPopData"

b

"SingleMatch" : {
"screenPopType"
"screenPopData"

by
"MultipleMatches"
"screenPopType"
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%H] B HER
}
}
}y
"Outbound" : {
"callRelatedFields" : [
"DNIS"
I
"objects" : {
"Account" : [ {
"displayName" : "Account Name",
"apiName" : "Name"
}
]
bo
"screenPopSettings" : {}
}
}
error SCTHRIE F: APl A=)V BIER ST NS, COBBIIAERTT ., APIO—
FAER IWIVKRBL 72085, TOEBIZZI— Ay be—I%IBELET,
BEENEY 7!

Salesforce NV 7" HABRII T ST AT D&%
Salesforce Classic @D onClickToDial ()

ARG E
LS NEBHEHR R ZI—FD 7Y v 7§53 L A— LB BREGRLET,

3%

sforce.interaction.cti.onClickToDial ( listener:function )

5%

=Y} i) BTl
listener function A—YhEERSEZ 7Y v I Lz lca—)bEN %S JavaScript A
VR,
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H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var listener = function (response) {
if (response.result) {
alert ('User clicked on a phone number.' + response.result );
}
}i
//Invokes API method
sforce.interaction.cti.onClickToDial (listener);
</script>
</head>
</html>

&

CORAYy FIRIFFRWITY, WERE, I—INN\y 7 AV Y FKEENAT V27 FTEENE T, WEAT
V7 MR ROHEADFTENX T,

% i BilE
result string 70y ZHHBE NI 5. EaiES, A7V b0, AT

VU M, BEREAPIN—=T 3 Y BoLKEOELRIEA T
2T %% SSONCTHE LTRLE T, URchlZ R LT,
{"munoer" : "'4155551212", "dojectId" : "001x0000003DIG]", "dojectName" : "Account ",
"displayName" :"Company"}

APIIN— 3 2 330 BARETIE, ARG IEA T2 7 FTAPLAY »
RZIFCHg & ROBMHRZREL X,

*  Accountld & 7zl Contactld, BH#E9 U5 15 & 721305 e & D
D

* PersonAccount, A7 x 7 AN EDLBIE true. T
D{ﬂo)%’ﬁ‘bi false

RicHZRmLET,

{"number":"4155551212", "object
Id":"001D000000JWVVP", "objectName" : "Howard

Jones", "object":"Account",

"personAccount":true, "contactId":" 003D000000QOBPX"}

error string API a—)UDMIEBIZITb G, TOEBIIARERTT, APIO—
IR LT, COBBIILS— A v —UZKLET,
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Salesforce Classic @ setSoftphoneHeight ()

ERAE
VI b TF D& (E7vIVHN ZRELET,

@ AT CORV YR, INFEZL—AVE—RY FHHINCHE S TS Salesforce T3V — )b Tl
ENBYG. SNVFEZEZ—OVR—3 Y FOY A THBEETENRV DT T —DEENE T,

3%

sforce.interaction.cti.setSoftphoneHeight (height:number, (optional) callback:function)

5%

2T B 51EA

height number VI FTF D& (ET7R)VHLLD , HEIE 0 LORUNTH %24
EHH D X7,

callback function APIL AN w RO—)UHV5E ¥ 9 % & ZICFrENTzJavaScript AV w KR,

H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
if (response.result) {
alert ('Height was set successfully.');
}
else {
alert ('Height was not set successfully.');
}
}i
</script>
</head>
<body>
<button onclick="sforce.interaction.cti.setSoftphoneHeight (200, callback);">
set softphone height to 200px
</button>
</body>
</html>
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:B\%:

%Ei it EHEH

result boolean HEDNIEFICREENTLAIZ true. @MEMNIEFICRESNED -
f:f%/a\ci false,

error string APl I—)VIMIERIZITbhW 2, COEBIIAERTT, APIO—
IVHVRIL T80, TOZBRIR TS — Ay b—U%BKRLUET,

Eﬁﬁér~tfv'7:

Salesforce ™\JL 7" Salesforce 22— )b
Salesforce “NJL 7" Salesforce AV —)VDIVFEZ—A Y R—3 ¥ FOAIME

Salesforce Classic @ setSoftphoneWidth ()

fERAE
Salesforce A —)ILDV T b T + VDI (€ 7 v )VUHND) e L E T,

@ AE TOAYY R, IVFEX—OAVR—=RY EDPENICTR > TV B Salesforce T2V —)b T
ENB0. RIVFEZEZ—OV K=V bOY A RGP E NGV I—PEREINET,

34

sforce.interaction.cti.setSoftphoneWidth (width:number, (optional) callback:function)

ST B #1EA

width number VT b7 % VO (7 )VENL), W& oL EOBITSH 5 080
HVET,

callback function API XYy Ra—)Uhsg 13 % & ECRITEI NIz JavaScript AV » K,

H> 73— K - JavaScript

<html>
<head>
<script type="text/javascript"
src="http://domain:port/support/api/25.0/interaction.js"></script>
<script type="text/javascript">
var callback = function (response) {
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if (response.result) {
alert ('Width was set successfully.');
}
else {
alert ('Width was not set successfully.');
}
bi
</script>
</head>
<body>
<button onclick="sforce.interaction.cti.setSoftphoneWidth (100, callback) ;">
set softphone width to 100px
</button>
</body>
</html>

&

CORAYy FIRIFFEWITY, WERE, I—INN\y 7 AV Y FKEENA TV 27 FTEENE T, WEAT
V7 MR ROHEADFTENX T,

ZH] B 57ER

result boolean TR IERICRE SN true. BAIEFISREE NG
i’%ﬁ@i falseo

error string APl A—)UBNIERICITTb NS, COLEIAERTT, APIO—

IWHVKIL 28, COEBRILT— Ay b—T%ZBLET,
Egﬁgf‘tf7‘7:

Salesforce ™\JL 7" Salesforce A2/ — )b
Salesforce “NJL 7" Salesforce AV —)VDIVFE_ X —AV R—3 2 FOAIME
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F6xE ZOfD) Y —2X

CDHAFOMITE, LLFDEK SIS, Open Tl DEMIEZ AR T 2712DD VY —APHNEEINTOVET,

Open CTI el BiHI

LidBE a— FHlOR TSN E g, Couier 74 2 b, FHA, Fiolizx EORE®KZHIL X7,

Eﬁﬁér~tfv'7:

Salesforce NV 7" A— )bt v A — D3
Salesforce ™\NJL 7" Salesforce 22X — )b

Salesforce L 7

Salesforce BH¥&44: Salesforce App Cloud i FH Bl
Salesforce University: b L—=>%"

Open CTI F5C#R A1

LidBE a— FHlOM TSN E d, Couier 74 > b, FHA, ik EORE®KZHHL X7,

A

Courier font

FHE

Bold Courier font

B1Lz

B DR TIE, T+ 2 M, falro TZBRVTERENIZEBDICA
NI 2REDHZHHZRLET, RIHZRLET,

Public class HelloWorld

WX DRdib TlE, PHARZERZRLE T, FBROMZEANILTI IV, X
OBITIE. 3DDM%Z A1T 28N H D £F, datatype variable name

[= valuel;

WSLTA P ORHEDTF A ME. 7 I ABREROME Y, 1—PhigiE
THRBEND S I~ KEHELLET,

public static class YourClassHere { ... }

a—FY TV R DB TR, K7D Courier 74 ¥ M3 a— FFkiZ
RO Zsm L £ d,
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ZOMD) YV —2R Open CT| Z&KEC#RE

281 ]
<> MO T, S <) BERENTZEBOICANLET,

<apex:pageBlockTable value="{'!account.Contacts}" var="contact">

<apex:column value="{!contact.Name}"/>

<apex:column value="{!contact.MailingCity}"/>

<apex:column value="{!contact.Phone}"/>
</apex:pageBlockTable>

8 FOCOFWITIE, PR () BERENTZEBVICANLET,

<apex:page>
Hello {!$User.FirstName}!
</apex:page>

[1 R ORLE T, ARIITHENS & DTN THIRGETT, KOHIT
. value DIFERFHMHETT
data type variable name [ = value];

ML ORE TR, NATRERE TEE) ZEURLET, XOowvThnh (3
NTTREY) ZIHTTEXT, ROBITIE, 2 DD/7EDNT A =]
LTARANDEY F2IERT 2D, RDESIcty hZ2ANTEZILHTE
X9,

Set<data type> set name
[= new Set<data type>();] |
[= new Set<data_type{value [, value2. . .] };] |
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