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height Bl HARZRLF X b4 Y RUD@EE  APIN—T 3 280 AT TE X
(€7 &)V B, ER

setChatWindowWidth

setChatWindowWidth AV w KX, F¥ Y b4 VY RUDEEHARZRIA RTST=DIHHLET,

ERAZE
HRICERENDF vy b4 Y RUDE (KT IV ZiE LE T, APIIN—3 2 280 AR T TE
9,

34

void setChatWindowWidth (Number width)

INTA—R
%A B R {EATIgER/IN—T 3 >
width B HARZRLF vy b 4 Y RIDIER(E APINN— 32 80 I CHiIHTE

7 & )VHA), ER

)1)—XAPI ZEARLEFYy Y PREAVOHARAZAIAR

Fx v hRRVEHAZIAALT, BEDF ¥ v OB ALEZRELET,

#F v BRZITIE, Web¥ A MCEEL THIEDF v b ZBTESES51ICT 53— FHAGENET,
LiveAgentid, T—3x ¥ b OFSATHEIRIRHIFR DB I DO TR Z V2 TE 50 L 5 v BRI
MLET, Fleo REUDISLOF v v FELROBRE WML 9,

ROVY—ZARXAYy FEHEHLT, Fy vy FREXVEF vy FOREREIAZIAALET, EOAY YR
&, VY —ZADERIFICHBIE R E NS a— FNT. BMAZY e LTEBNTEET,

n



J—Z APl &BERALIEUV)—ADHREIAL R showWhenOnline

showWhenOnline

showlWhenOnline XY v R, ¥HEDR R VDA VT A4 Y OLRCHBRICERENDINEZIET 570
LS,

showWhenOffline

showWhenOffline XYV v R, FEDRZUDNA T T4 YV OLFICHRICEREINSINEZIRET 51
BDIEHLET,

addButtonEventHandler

addButtonEventHandler XY » P&, FEDANY FHWHELLZDOF vy FARZVOIMEZEHKT
BEoINUES, APIN—=T 3 Y 80T TEET,

startChat

startChat XYV R, HiLLI 4 VY RYDRRUDNEF vy b 2ERTS7DIHHLET,
startChatWithWindow

startChatWithWindow XV w Fi&, U4 Y FUDHFIZEH L TREAY DS F vy F2ERT B 701
LT,

F v bARZOMINT Sa—)V

REY, BBIEEL—2 2V b, RRUNOREDH BT —Y = v b 2T 5571 . a— )Lzl
TFv vy FHEWHICHKBENS L 2R L X T,

showWhenOnline

showlWhenOnline XY w K&, FFEDRZ U HF VT4 VOGARICHRICERINEINARIEET 5 HIC
EHLET,

ERAZE
R LERR2Y, =YV b, FREBARZANDIEDSHZT—T 2V bDAF T4V DLHIC, FIEDHR
FZRIRLET, A= 3V 280U TRIHITX 9,

-3

REVDYE, user1d IZAMIIRETYS . void showWhenOnline (String buttonId, Object element,
(optional) String userId)

I—TxY bDH, buttonId DIRD DI user1d ZiH LE 9, void showWhenOnline (String userId,
Object element)

RENONEDNHZLT—I 2V FORE, MGODZMHALET BRIV Y FERER2 ALY
FTAVDERICFRENET), void showWhenOnline (String buttonId, Object element, String

userId)

@ AF: puttonId & userrid OS2 T 551, buttonIid ZIRIICIRET HRBENH D F T,

12



J—Z APl &BERALIEUV)—ADHREIAL R showWhenOffline

INTA—2R

%Ei B EHER ERAREE/IN—Y 3>

buttonId String RE NI SN TWAI—V . APIN—T 3 V280 AT T £
Y EDBFrw MWL TZER5GIE. 9.
*EEL?’C element ﬂ‘j‘yiﬁ ]‘%%E
MTBF vy FREDID,

element Object BELERRZUDA VS VDBEIC APIN— 3 2 80 IR T TX E
LRI BER, ERS

userId String REAVCHMFZZ— 2 FD APIN—U 3 Y 00T TE

D, T—Y Y AT EZHE 9.
I, element 7Tz 7 AR
nx9,

TG A—RIZKRAZY DZIFELTI—F DRIFEELEVGEA. BEEERZ UV I54 VDOLRICOIRER
ENnET,

I—YF DEHBELTREZ Y DRBEELEVEA., BHERI—V Y MU T4V ORBICOBLRENE
T, Tz Z2iE, ROWLE., T—V 2V bOFUSAVINEBH L, T—Y 2V PHAWILTESLAIRRER
VEFVIAVNGRELT, Mo TEHEVLLARRA T I ISR ELET,

liveagent.showWhenOnline ('005xx000001Svim',
document.getElementById('liveagent button toAgent online'));

REAVDEI—Y 2V M DEFEETIHA. BHEIREZ LV EI—V 2V FOWVWTRIDNE Y SA VDOBARIC
LToRENFET, 722213, ROKXE., T—VzVFEeREZVORMEBHLT. AFNVDHS 1 AL ED
I—V Y bW TEAAICEEZLRLET,

liveagent.showWhenOnline ('573xx0000000006",
document.getElementById('liveagent button online 573xx0000000006 USER1'), '005xx000001sSvim');

showWhenOffline

showWhenOffline XY W F&i\ %ﬁ@ﬂ‘\’)‘l ‘./ﬁ‘\ﬂ‘7'§’f V@i%%bzﬁgbcﬁﬁ‘gh% Wg%%i?%fckbb:
HHLES,

ERAE

fRELEREZY, T—Vx Vb, FRERZVANOREDHZL—T 2 b DA T 54V DHHIC, FeDHE
FHELRLUET, APINN—T a3 80 THIHITZET,

3%

AR VDY, user1d XEMIHETT, void showWhenOffline (String buttonId, Object element,
(optional) String userId)

13



J—Z APl &BERALIEUV)—ADHREIAL R addButtonEventHandler

I—T Y bOYA, buttonId DIRDDIC userid ZIH L E T, void showWhenOffline (String
userId, Object element)
RANONREDNH BT -T2 FOBGE, WADDZHHUEST (HEREIL—I Vb ERERZAVDBET

FTA YV DGEFICERENET), void showlWhenOffline (String buttonId, Object element, String
userId)

@ AT buttonId & userid OWFZMHT 5551, buttonid ZIRANIECT L ELH D FT,

INT A —273

AT i) HER {ERARER/IN—Y a3y

buttonId String I—Vz VB F vy MHILTER APIN—T3 Y 80 THIITE
WIS, 58 LTz element 7 9,
T bR TEFr Y FAREVD
D,

element Object IBELIERZAVDZATSAVOBHIC APIN—3 Y 800U THIfITE
FoRT BEE, E

userlId string RE2 NPT AZ— 2 D APIN—T 3 V00T TE

D, THDI—Y Y bHILTERY T,
f?%/ﬁu\t‘ element 7% ]‘i)‘i%
MENET,

TG A=RICARZ Y D ZRE L TI—Y  DRIFELEVES. BRIRZ VDA T TA1 U DEHFICOHRLER
EhEd,
I—FDZELTHREY DIIFELAVEGS., BREI Y2V IR T I VORRICOBERENE
T, AR, ROWLE, T—V 2V DA VIA VRN EBH L, T—Y 2 Y PR TEEVEAIR
R BATIAVNCHRELET,

liveagent.showiWhenOffline ('005xx000001Svlm',
document.getElementById('liveagent button toAgent offline'));

ARV DEI—IY Vb DEFETZHE, BERIRAVEI—V 2V FOVLTRENSTERVEICR
MENET, R, ROME, T—I 2V e ARZVORRZBH LT, WINEHLTE RV
PREZLRLET,

liveagent.showWhenOffline ('573xx0000000006"',
document.getElementById('liveagent button offline 573xx0000000006 USER1'),
'005xx000001Svim") ;

addButtonEventHandler

addButtonEventHandler XV v KX, MEDANY FHRELILEEDF v v FRZVOMEZRZERT S
FEOIEHUET, APIN—T gy 280 B CTHINITEE T,

14



J—Z APl &BERALIEUV)—ADHREIAL R addButtonEventHandler

ERAAE

RDOANY EWRELIZLEDF vy FRAVOUHEZEHRLET,

* Fy¥ v MR TESLIL—I 2V DBV 5S,

* Fx v MIHRTEEI—Y v bk,

[Fx v MR TESRL—I 2 FAVEY] EW0IANRY ML, RELEF Xy PREAVZHHLTF v v

FeZ—Yx Y MImF BT EDNTERVERIHELE T, TOAMNY MIROYFICHRELET,

o I—VxVIWBEUTA VIR TR,

o ARV SNTORAFINICHID Y TOENIZZ—V 2V AV TA VIR > TORRW,

* FUIFAVDI—T Y FORUD (MMEICE> TV 5,

¢ FUFAYVDI—T Y DT (Live Agent i F T2l A L=F ¥ 2V EMH LIz 7 LE ¥ A80E THRE)
I ->TW5,

* FUIAVDI—T Y WX LZF ¥ IV EEHLTOSEH, DY —EZXF ¥ RUCDIHMNIETE S,

-3

void addButtonEventHandler (String buttonId, Function callback)

INTA—R

2T i £HER {ERTlgE/IN—Y 3 >

buttonId String HEDANY FHRELELEZOEE APIN—3 2 280 R THIITX E
EEHKTEHF vy v bREVDID, E

callback function  FEEDANY FHRELIZEXICa— A=V gy 80T E
VT BB, REEAN N 2ALT T,
R—=I15FNFUCKRZ > OTE%R
FRETHZRENH FT,

AN NEZAT

RDANY b RAT % callback BIBUSIND AR, FFEDANY MAFEELICE EDRE ORI AR
SAALET, ROBEANY N EZATICR2 O ZITET 2R EDNDH D X7,

35 ARV E2AT BX &R

callback BUTTON_AVAILABLE liveagent.BUTTON EVENT.BUTTON AVAILABLE )7z AF )%
Hoxr—yryv
RV F v MIC
MnTEH L E
RED, BIHED
I—Yxzvbhe
Fx¥v FTE%

15



J—Z APl &BERALIEUV)—ADHREIAL R startChat

35 ANV NE2LT 3 A
ST E N
reLEOREY
DIz TRE L
EJ

BUTTON_UNAVAILABLE liveagent.BUTTON EVENT.BUTTON UNAVAILABLE L—3 1 Y hA
F ¥ v PTG
TELRVHHO
RE Oz
fRELEY,

startChat
startChat AV Y R, il VY RIUDRRXUDHSEF vy b RERT B2 LET,

ERGE
FLOY 4 Y P RRENEREZ D5 F v v FEERLET,

BTG U T, FHEDORRX U HIRED userid ZFOIT—Y Y McF vy b EBEETEET, =—
TV WIS TELEVGS., AR VDXV —IVITIRT D (true) D (False) ZHREL T, Fy¥ v b 2D

I—YVx Y MIETEET,
X
void startChat (String buttonId, (optional) String userId, (optional) Boolean fallback)
INTGA—7Z
E2Y:1] i) BTl fERPTRER/N—Ya Y
buttonId String FLOD 0 VY RITF vy bBRESRT APIN—T3 2 80T T X
BEBIMHTEF Yy FREVD T,
Do
(HWEIHE) String REAYHDSF ¥y bEEEIGETS  APIN—T 3 V200 I T TE %
userId I—Y x v bOD Salesforcecom —H 9,
Do
(BT RE) Boolean ¥R E NIz sfdcUserid DIT—Yx APIN— 3 ¥ 200 I T TE %
fallback Y EBHISTEREVYG. ARV 0lE I,
PEIV—IVICER T D (true) 3D (False)
ZHRELET,

16



J—Z APl &BERALIEUV)—ADHREIAL R startChatWithWindow

startChatWithWindow

startChatWithWindow XY w FliE, W4 Y YDA ZMHLTR2 NS F v v M 2ERT B 78Il
Hjbi‘g-o

ERAE
LRENTT 4 Y FOLEMINLT, ERENTREIDEF vy MEERLET, APS—Y 3> 280 UK
THNTEET,

-3

void startChatWithWindow (String buttonId, String windowName, (optional) String userlId,
(optional) Boolean fallback)

INTA—2R
%Ei i) Bl {ERARIgER/IN—T 3>
buttonId String LY 2 Y FUTF vy F2ERT APINN—T a3 2 280 AR T CTX X
BEDINHATSFryy FREVD T,
Do
windowName String v ¢ ¥ R D4, APIIN—73 v 80 IR T T2 %
9,
(BT HE) String KRS F v bREPIRET S APIN—T 3 v 00 TN TE
userId I—Y x Y hO Salesforce L—H D, ER
EMETHE) Boolean IBEEN sfdcUserId DIT— . APINN—T 3 YV 20T TE
fallback YV EBPRIRTERWVES. A2 0lE T,
BIL— VIR T H (true) D (false)
ZIEELET,

Fy¥ v FREZVOMNGTS—IL
REY, BESET—Y 2V b, REAVAORERH AT — 2V 2T A8, a—ILz LT
Fv v bDIEEICHBEI NS L 2R LET,

startChat ORI startChatWithWindow ICE I 4. showWhenonline DML showWhenOffline
WKEHEHENET,

ARV, MR-V 2V b, RENONEDSH 22—V 2V P 2L TF v v F2ERT 2855, X
DT B A=)V ML XY,

17



J—Z APl &BERALIEUV)—ADHREIAL R J)—ZXAPIEFERLEL I— FOBBRRS LUBE

YERK
vFIF startChat (£ 7=l showWhenOnline (X fzl& addButtonEventHandler N\
startChatWithWindow) \  showWhenOffline) N\ ao3—Ib
ad—)b ad—Jb
KR startChat (String showWhenOnline (String addButtonEventHandler (
buttonId) buttonId, Object String buttonId,
element, (optional) Function callback)

String userId)

I—yzvbhitEAL) startChat (String showWhenOnline (String addButtonEventHandler (
buttonId, String userId, Object String userld,
userId, false) element) Function callback)

I—Y Vb (ERA N0 startChat (String showlhenOnline (String HID/NY RS Z2{dH L

KEHY) buttonId, String buttonId, Object F9,
userId, true) element, String

userId)

) —X APl ZFERALELO— FOBIRES S UESERX

VU—ZAPIZEHILT, T—Y Y DR EF vy bR LIz 21— X, WGBTS, WS,
) — Rz ED Salesforce L aA— R &2 HENWICHEE T2 3ER L E T,

EDRAVy FE, VY —ADMERIHICABIERE NS a— FAT, BMAZY T e LTEMTEET,

addCustomDetail

addCustomDetail XY w K&, %F ¥ v MifillIEDH A 2 Ll z8md 27zl L £ 9,
findOrCreate

findorCreate XY w RiZ., FEDEIMHTIHDOWT, BfFOL a—FZ2HKET S0, il a— Rz
KR BTDICHHLET,

setName

setName XY w R, LiveAgent 2V —)VE Fzid Salesforce A2V — VI LR E N BB L ZRET BT
DITHHLET,

VY—ZAPI B LI=F L VidsiokiR
YUY —ZAPHE, BABHDHNTF v v b T+ — LI AN LSSV TH Ly Vil B2 Rk 3 % oIl
Fﬁbij‘o

La—FBRZEBEITIERKDOV ) —ZAAPIOI— RY V)
COA—FRY IV EMERHLT, La— FOHIERD LiveAgent YV —ATED K S ICIET B h % T A
FBXUTLE2—-LET,

addCustombDetail
addCustombetail AV » Fli&, &F ¥ v MihiED A Z Ll 28 2 =il LT,

18



J—Z APl &BERALIEUV)—ADHREIAL R findOrCreate

fERAE

F v v FBIBEOH LA A Z L& BMLUES ., B ARXLEENE. Fv v DI E > TV SR, =—
TV bDSalesforce AV —=IVDT v 2= 4T v FBXUF ¥y FOGHIN—JICERENET, APIN—
Tar80LBETHHTEEY,

34

addCustombDetail (String label, String value, (optional) Boolean displayToAgent)

INT A —R

=20} ] R {EARREE/IN—Y 3 >

label String AR LIFIDER TN, Bl APIN—T 3 > 280 TRHINITX E
"Name", 3‘0

value String J1 AR LM, Bl "gonn APIN— 3 ¥ 280 AR TR TE %
Doe". 9,

(HWENTHE) Boolean  WHEHHNIF ¥ v BT+ —LICA APIN—T 3 v 200 TR TE

displayToAgent NUEAARZLFlIZL—Y 2 9,
MU TERT BD (true) D
(false) ZfHELET,

findOrCreate

findorcreate AY v Kl FEORHIESOT, BHEOL a— FEMEKT B, HiLoLa— F&fbk
THEDIHILET.

ERAE
I—Vx Y IAF vy MELRERI AN L RIS, RSN ZATDOLa— RZREEMFRLET,

@ AT findorCreate AV w KliZ, T—YzV bDRiIZEF v bZRKLIzZEEIC, BIH{FOLI—FD
BERERIIHHL aO— FOIERZ179 APLa—)VEBIRLE T, VI —ZXAPIZH L TLa— FZ2HE
F3ERT B, i findorCreate Y7 AV w REI—IVT BRI DAY v KRBT %45
AHH%ET,

APIIN— 3 ¥ 200 AR T TE £ 9,

3%

liveagent.findOrCreate (String EntityName)

19



J—Z APl &BERALIEUV)—ADHREIAL R findOrCreate

INGA—243
23 Gl SHBR EREEEN—Y 3

EntityName String I—VrsVMPEEEDF vy b APIN—T3 v 200 ETHIITEE
ZI ANz X, BEREZEMER 9.
IT3La—KRoXAT, il 0G1ee

fHLa—F,
findOrCreate.map
findOrCreate.map XYV v FlX, FEDHEDEMNZZL L O— FZRRE MR T 5701 L E
ER

findOrCreate.saveToTranscript
findOrCreate.saveToTranscript AV Rid, MBERRIEKLIZLa— 2, Fx v MCBHENT
b Fry P IT VATV T MHET 27D LE T,

findOrCreate.showOnCreate

findOrCreate.showOnCreate XYV R, TERk L7z L a3— K% Salesforce AV — )V DY T 2 7T THEN
WK DI LE T,

findOrCreate.linkToEntity
findOrCreate.linkToEntity AV » R, BEKERZMEKLZLa—FEHOLaA—REXAL ) o>
THDIMHLET,

findOrCreate.map
findOrCreate.map AV Rk, FFEDOWRDOFNZZE L a— FEBRE MR 572D LE T,

fERAE

addCustomDetail YU —ZAAPI XAV Y RTHREENIHE T — 2238 L a— FERBFRRBIERLET,

TOAY Y R, B AZLIEONW %, Salesforce 22V —)IVDIREL 2— FOIHH IS F9,

findOrCreate.map XY K&, YKL O— FZ2RKTH7DIMETEI—ILTEET, BRENSFEDH

FHBXUCWOT A X LML TAYy K2 1 Ma—)LLET,

@ AT BTV FOFHD AP HERET B HECOVTIE, AP RF2 AV MEBRLUTL B
WV, BHEL TV 2 7 FUNDLG. [BOE1 TA T Y 2 7 OB HEHZER L X T,

APIIN— 3 2 200 IR CIERICTE X9,

34

liveagent.findOrCreate (Object EntityName) .map (String FieldName, String DetailName,
Boolean doFind, Boolean isExactMatch, Boolean doCreate)

20



D)= AP ZFERLEVY—ADHAEZIAX

INDA—7Z

%l

FieldName

DetailName

doFind

isExactMatch

doCreate

i)

String

String

Boolean

Boolean

Boolean

B1LZ

X9 B H A% L DetailName
W% L a— R EntityName
DOHHD AP F,

9 BUH FieldName IR
% 71 A2 Ll DA,

JAH rFieldName D7 A X Lkl
DetailName Z3 8 L a— R
FBh (true). 5h (false) BT L
E e I

YiH rieldName THE LI A X L
FFAll DetailName DIEHERAZ FT
La—FZMLT 5D (true). D

(false) ZfRELE T,

YiH rieldName THitHE iz o 7z
Baic, AR L petailName
ZROPBIL O— R EERT 5 H
(true), D (false) ZIHELET,

findOrCreate.saveToTranscript

findOrCreate.saveToTranscript AV v RiE, *ﬁ‘f—%ﬁifdi{’ﬁﬁﬁbf: La—Frz, Fv¥vhk b:Bﬁi&*&Hh‘Bh

1eF ¥y b r I VATV T MRMET 21D LE T,

ERAE

findOrCreate

fEREIRE A= Y

APIIN— 3 ¥ 290 IR Tl TE %
‘—d‘o

APIIN— 3 ¥ 200 AR T TE %
bg-o

APIIN— 3 ¥ 290 IR T TE &
9,

APIIN— 3 ¥ 290 IR Tl TE &
‘—d.o

APIIN— 3 ¥ 200 AR T TE %
E

findorCreate XU findorCreate.map Y U —AAPI AV w R LU THREE MK LIV a— Rk,

F¥ v MM SNEF vy P F T VAT YT MMELE T,

APIIN— 3 ¥ 200 AR T TZ %9,

534

liveagent.findOrCreate (String EntityName) .saveToTranscript (String TranscriptFieldName)

21



J—Z APl &BERALIEUV)—ADHREIAL R findOrCreate

INGA—Z
Ll i 597 AR A~ 3
TranscriptFieldName String MEEFIIMERLIELI—FDOD APIN— 3 > 200 MG T T%

DRERDF vy b SV AZY 9,
7' FLa— FoOIHEH DA,

findOrCreate.showOnCreate

findOrCreate.showOnCreate AY v KiZ. K L7z 3— K% Salesforce AV —)L DY 7 27 THBHWIC
P 7Tz LE T,

ERAZE

findorCreate B XU findorCreate.map YU —AAPI AV w RZHH L TIEK L7z a— K%, Salesforce
A=)V T 2T THHMIHE XY,

APIIN— 3 7 290 BT TE £ 9,

34

liveagent.findOrCreate (String EntityName) .showOnCreate ()

findOrCreate.linkToEntity

findOrCreate.linkToEntity XY w R, BRERRIEKLIzLa—REHlOLa—RKEZAL IV 0T
H1IMHLUET,

ERAZE
findorCreate XU findorCreate.map YU —AAPI AV w REMH L THREE I3k LizLa— 7z,

MO findorCreate APIA—)LEMH LTI LTz, LaA—RKXATHhREZNMOLa—RIcY 7 LET,
fze 23, N TR LIz — AL a— Rz, fpkLEIGPEETAELa— NIV I TEX T,

@ AF: LaA—FI&, findorCreate APl A—)VZHILTHIL aO— FHBMEREN TV SLBFICORY VY
TEF9J, L a3—Fild. findOrCreate.linkToEntity XYV w RZHLTHRINLELa—FKRicy v
JTEEEA,

APIIN— 3 ¥ 90 AT TZ 9,

34

liveagent.findOrCreate (String EntityName) .linkToEntity (String EntityName, String
FieldName)

22



J—Z APl &BERALIEUV)—ADHREIAL R setName

INTGA—5

L] S A ERTREEN—Y 3 Y

EntityName String BREFRMERLIcFLa—FDY Y APIN—T 3 2 290 KT TE &
JROLA—REALT, ER

FieldName String BBEIMER LI FLa—FRDD  APIN—T 3 2 200 CHIATE X
DHFENEDL I— K EntityName O 9,
AP H %4

@ AT ATy FOEHO AP HERET B HECOVTIE, AP RF2 AV FEBRLTLEE
V. BHEF TV 2 7 NS OBIA. R TA TV 7 FOHANERRELE T,

setName

setName XY R, Live Agent 2>V —)VE Jz13 Salesforce A YV — )VICZORE NS GNE R ZRET B 128
WKHHLEY,

ERAZE
Salesforce AV —JUVICERE NS E /R ERELET, T4, FYy Yy FDOEXT, Fyv FhI VA

VT EDBEENZT—V 2V bOF vy bad, BXULiveAgent D A—23=INA YIRZIUCEREINE T,
APIIN— 3 V280 ARE T TZ %9,

-3

setName (String name)

INTA—=4
%aHil B HEA fERRIgER/IN—T 3>
name string Live Agent 2>V —)VE Fz1& Salesforce  APIIN—373 2 280 AR T T&E X

a2V —)UNTERT ZailE 5. ED

) —X AP ZER LT Ly VRBEORRE

VY —Z AP, BEDFHEIF v v b7+ —LICAT USRS DWW TFH Ly Vil 2R3 5 1= DIl
Lij‘o

addCustomDetail.doKnowledgeSearch
knowledgeSearch XAV w Fi&, FHijF v v b T+ —LDFEMHFITIEDNTFH Ly Viddiz HEIMICHERT
BT-DIHHLET,

23



J—Z APl &BERALIEUV)—ADHREIAL R Ld— FRESLCERDO) ) —ZAAPIOO— Y
1%

addCustomDetail .doKnowledgeSearch

knowledgeSearch XY w R, FiF ¥ v b 7+ —LDFAHTIHEDNTFH Ly VidHZz HEIIMICKRE T 5 72
DI LE T,

ERAZE

BENL— 2 eDF vy MERT DL, HiiF vy F T+ —LD0 S A AR LA IR E N E T,
I—YxY A F vy MERZEZIFANS L, TOfifild Knowledge One 7 1 ¥ = v b Dl MK T 570D
MZEF—TI—FELTHHENET, doknowledgeSearch() AV v KX, addCustomDetail XYV v KD
value NTA—RZMH LU THREZIATLET, APINN—T3 U310 THIITEE Y,

534

liveagent.addCustomDetail (String label, String value, (optional) Boolean
displayToAgent) .doKnowledgeSearch ()

Ld— FRESXTCERD) V- AP OI— YT IL

COaA—FY I ZBH LT, La— FOHBIERD Lve Agent VI —ATED K S ICHIET 5h%ZT A
BXU7LE2—-LET,

ROA—REF, UFOXY Y F2EHLTZ—Y 2V AR L F vy il 2icLa— Rz
KTIERLET,

® addCustombDetail

® findOrCreate

® findOrCreate.map

® findOrCreate.saveToTranscript

® findOrCreate.linkToEntity

® findOrCreate.showOnCreate

<script type='text/javascript'>

/* Creates a custom detail called First Name and sets the value to "Jane" */
liveagent.addCustomDetail ("First Name", "Jane");

/* Creates a custom detail called Last Name and sets the value to "Doe" */
liveagent.addCustomDetail ("Last Name", "Doe");

/* Creates a custom detail called Phone Number and sets the value to "555-1212" */
liveagent.addCustomDetail ("Phone Number", "415-555-1212");

/* Creates a custom detail called Case Subject and sets the value to "Best snowboard for
a beginner" and will perform a knowledge search when the chat is accepted for the agent

*/

liveagent.addCustomDetail ("Case Subject", "Best snowboard for a
beginner") .doKnowledgeSearch () ;

/* Creates a custom detail called Case Status and sets the value to "New" */

24



D)= AP ZFERLEVY—ADHAEZIAX V) —ZAAPIZERLIEBEF v v MBROHREZIA
2z

liveagent.addCustomDetail ("Case Status", "New");
/* This does a non-exact search on cases by the value of the "Case Subject" custom detail.

If no results are found, it will create a case and set the case's subject and status
The case that's found or created will be associated to the chat and the case will open
in

the Console for the agent when the chat is accepted */
liveagent.findOrCreate ("Case") .map ("Subject", "Case
Subject", true, false, true) .map ("Status", "Case
Status", false, false, true) .saveToTranscript ("CaseId") .showOnCreate () ;

/* This searches for a contact whose first and last name exactly match the values in the
custom details for First and Last Name
If no results are found, it will create a new contact and set it's first name, last name,
and phone number to the values in the custom details */
liveagent.findOrCreate ("Contact") .map ("FirstName", "First
Name", true, true, true) .map ("LastName", "Last Name", true, true,true) .map ("Phone", "Phone
Number", false, false, true);

/* The contact that's found or created will be saved or associated to the chat transcript.
The contact will be opened for the agent in the Console and the case is linked to the
contact record */

liveagent.findOrCreate ("Contact") . saveToTranscript ("ContactId") .showOnCreate () . linkToEntity ("Case", "ContactId") ;
</script>

1J1)—X APl Z{FERLB8F v v MEBFOHRAEZIA X

Web ¥4 + TARICERENZ AT F v v MAZAA XA ALET,
RDYY—=ARAYy RZMEHLT, HEIF v v M2 AZTA ZALET,

setCustomVariable

setCustomVariable XY w X, HEIFHAFFDHIRIEE T NS 12D TREDNDH 5345V —IVIC,
HARIA RENT A ZENT BT DL E T,

rejectChat

rejectChat XYV w K&, BIEIGHES NS ZH FL TN T 27 LES,
addButtonEventHandler

addButtonEventHandler XY » Fl&, FEDANY AL LT & ZOHAFOIMEZ €K T 5720
EHLE S,

BT MO kYT

COaA—FY T NWHHLUT, Web U1 b THEIF ¥ v MIRPED K S ICIET 20 2T A BXT
TLEa—LE9d,
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setCustomVariable

setCustomvariable XYV v Ri&, HEFAMFPHRIGEE I NS DI T8N H 235V —IWC, A
AIA RENTEM 2R T B T=DIHHLET,

{ERAE

HEIHE DR ISIRE E N B T DITiile I BEN D 5385V —INS, AARIA XENTGMF 2R L E T,
IMMEIV— VORI E N2 A A Z LABOBMZIE LE S, APN— 3 280 THIIITE XY,

-3

void setCustomVariable (String variableName, Object value)

INGA—7Z
%aHil B HEA fERTTREE/N—T 3>
variableName  String K AR LEEIV—IVDH AR A RE APIAN—T 3 Y 80T TX %
NISAF D, E
value Object 1 A 5 IniEAG )V — )L D LU, APIIN— 3 280 IR THEAI T %
@_O
rejectChat

rejectChat XYV w Ri&, BIEBIGEES N ZH FL TR T 27 LE S,

ERAZE
Bz FLCHRMLED,
APIIN— 3 v 280 AR CREI TZ %9,

(34

void rejectChat (String buttonId)

INTGA—7A
il - G EREEEEA—T Y
buttonId String HFET2F vy FOF vy FEXID APIN— 3> 280 LIECHAITE E

Do 9,
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addButtonEventHandler

addButtonEventHandler XV v K. DAY bHREL- 2O OIERZ CET B T-IC
EHLET,

ERAE

RDOANRY bR E LT 20O EE R LE T,

o HIFHDMMICERENB DO T-E N5,

o HIFFDMMICEREN B ORI Ehiz,

o JENF ¥ v FOMIEEZHT S,

° WENFY v PO ENTT S,

TR EIINIC R E NS DD E NG LS ARV MR, RELEF vy PAZVERIZA
2L TF vy P22V M2 2 D TERVLAIHEELET, TOARY MIROY;
BICHELET,

o I—VxVIHFUITA VIR TV,

o REVIHHMNISNTOARAFICHD B TONIZI— 2V AU TA VIcE> TOEWD,

* FUIAVDI—Y Y FOIRRD (FECHE > TV S,

* FUFTAVDI—T Y IHTIV (Live Agent iREF T2l 3 A L=F ¥ 2V EMH LIz 7 L X 2 AE THE)
k> T35,

¢ FUFGAVDI—V Y M FLZF Yy RNV EZEH L TOEH, oY —EZXF ¥ 2IUCDBHILTE S,

APIIN—2 3 2 280 IR T TE 9,

3%

void addButtonEventHandler (String buttonId, Function callback)

INTA—7Z
) il 598 EREEERN—Y 3V
buttonId String HEDOANRY POBRELELZOWE APIN— 3 Y 280 TN TX %

RS 5 AR BT S hiiz 9§,
Fyv bREDID,

callback function  FFEDANY FIFELIL ZICOa— APIN—T 3 ¥ 80T TX %
VT B, BERANYERAT T,
(R—T ) NFHFOIER I
ETHHENHDET,
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ANV Z2AT

RDANY b BZAT% callback BIBUSHND AR, FFEDA XY bHSEE LT & 2 OMFEFOER I A 2=
AALET, RDANY FRATENZTNCHITGFOIEZRE T 50D H D £,

35 ANV NE2ALT (374 A

callback BUTTON_AVAILABLE liveagent.BUTTON EVENT.BUTTON AVAILABLE HFAVMiIC 4
IRENBTHD
FEhwtz-Eh
=5 a O HEE
OB E
LEY,

BUTTON_UNAVAILABLE liveagent.BUTTON EVENT.BUTTON UNAVAILABLE {Bf#ANMiiIC £
MENBTzHD
DT Eh
TVWEWED
FEiis O
ZIRELET,

BUTTON_ACCEPTED liveagent.BUTTON EVENT.BUTTON ACCEPTED RHZIARZZ
wh LI 0n
B0z
fAaELlEd, C
DAY MR
&, AT
MARFTO Al
HTEET,

BUTTON_REJECTED liveagent.BUTTON EVENT.BUTTON REJECTED RARHHIGZEH]
FLIHBDH
WA OEE =
fAiELEd, C
DA N Mg
&, HEF v
MARFTO Al
MTEET,

BEhF vy MEFOO—FS 7L
TODA—RY I EMFHLT, WebY A b THHIF ¥ v MAKHD EDX S IKIET 52 ETAMBIUT L
a—LFET,
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HARIA RENTH5% Web YV A KR T B 1-8IC addButtonEventHandler () AV R&EiHT 32 H
F v MIFOI—FZRIRLET, TORFFTR. EYUEAFIVEROI—V 2V bHAF v v MTHIG
TZEALAIC, BBEHI—Y Vb eF vy bEHIRTEET,

<apex:page>

<!-- This section creates the div with the UI for chat invitation whose id is 573D01234567890
-—>

<!-- For this usage, the "Animation" type of this invitation should be set to "Custom",
otherwise two invitations will appear (the Salesforce-provided one and this custom one).
-—>

<div id="liveagent invite button 573D01234567890" style="display: none; position: fixed;
border: 2px solid darkblue; border-radius: 5px; background-color: lightblue; height: 100px;
width: 200px;">
<!-- Creates an "X" option to reject or close the invitation if it's offered -->
<div style="cursor: pointer; padding: 5px; right: Opx; position: absolute; color: darkred;
font-weight: bold;" onclick="liveagent.rejectChat ('573D01234567890"') ">X</div>
<!-- Provides the Start Chat option for the customer to accept or start the chat for the
invitation -->
<div style="cursor: pointer; top: 42px; left: 65px; position: absolute;font-weight: bold;
font-size: 16px;" onclick="liveagent.startChat ('573D01234567890"')">Start Chat</div>
</div>

<!-- Live Agent Deployment Code that makes chat available -->
<script type='text/javascript'
src='https://c.lalsl.saleforceliveagent.com/content/qg/js/36.0/deployment.js'></script>

<script type='text/javascript'>
<!-- Creates the callback function used for the Live Agent chat invitation to present it
or not based on availability and the customer's interaction with it -->
function buttonCallback(e) {

<!-- When the chat invitation is online (i.e. at least one available, skilled agent),
display it at position top 200px and left 300px —-->

if (e == liveagent.BUTTON_EVENT.BUTTON_AVAILABLE) {

document.getElementById('liveagent invite button 573D01234567890'") .style.display = '';

document.getElementById('liveagent invite button 573D01234567890'") .style.left = '300px';

document.getElementById('liveagent invite button 573D01234567890').style.top = '200px"';
}

<!-- When the chat invitation is offline, don't display it -->

if (e == liveagent.BUTTON EVENT.BUTTON UNAVAILABLE) {

document.getElementById('liveagent invite button 573D01234567890') .style.display = 'none';

<!-- When the chat invitation is accepted, stop displaying it -->
if (e == liveagent.BUTTON_ EVENT.BUTTON ACCEPTED) {
document.getElementById('liveagent invite button 573D01234567890').style.display = 'none';
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<!-- When the chat invitation is rejected, stop displaying it -->
if (e == liveagent.BUTTON EVENT.BUTTON REJECTED) {
document.getElementById('liveagent invite button 573D01234567890') .style.display = 'none';

<!-- Registers the function buttonCallback() above as the callback for the chat invitation

whose id is 573D01234567890 -->
liveagent.addButtonEventHandler ('573D01234567890"', buttonCallback) ;

// Let's say there is data available in JavaScript that you want to use in a custom sending

rule.
var shoppingCartValue = 123.45;

// To pass this data so it can be used in Sending Rules in Salesforce setup, call

setCustomVariable.
liveagent.setCustomVariable ('shoppingCartValue', shoppingCartValue) ;

<!-- Live Agent deployment code that initializes chat for the deployment whose id is
572D01234567890 and org is 00DD01234567890 -->

liveagent.init ('https://d.lalsl.salesforceliveagent.com/chat',
'00DD01234567890") ;

'572D01234567890",

<!-- Enable Live Agent advanced logging to be available through the Browser's Developer

Console —-->
liveagent.enablelLogging () ;
</script>

</apex:page>

CDA—RIZK-> T, [T DIBRFDEEI—IVTHITE % X 51 JavaScript Tl T — 22T T &
HTEET, REDHIZRITIKRLET,

Sending Rule

Customize the criteria for your sending rule to define how and when automated invitations are sent to customers. Use filter logic to fine-tune how these
criteria are applied using logical operators.

Criteria Operator Value
Custom Variable E MName: shoppingCartValue greater or equal E 100 AND
~None-- B --none- B AND

EEAPIOO—FY 7L

VY—=ZAAPID) NV —ZADHARZIA RICEDE IO ET A MBI L Ea—LET,
COA—FRY U IITIE, ROV IY—ZAAPI AV REEHTEF ¥y b VY RUDMERENE T,

® startChat
® showWhenOnline
® showWhenOffline

® addCustomDetail
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® setName

® map

® setChatWindowWidth
® setChatWindowHeight

® doKnowledgeSearch

<apex:page showHeader="false">
<style> body { margin: 25px 0 0 25px; } </style>

<hl>Welcome to Support</hl>
<br />

Thank you for your interest.
<br /><br />

<!-- START Button code, Replace this section with your Live Agent button code snippet -->
<a id="liveagent button online 573B0000000033Y" href="javascript://Chat" style="display:
none;" onclick="liveagent.startChat ('573B0000000033Y"')">Chat Now</a>
<div id="liveagent button offline 573B0000000033Y" style="display: none;">Live Chat is
currently unavailable</div>
<script type="text/javascript">
if (!window. laq) { window. lag = []; }
window. laqg.push (function() {
liveagent.showWhenOnline ('573B0000000033Y",
document.getElementById('liveagent button online 573B0000000033Y'"));
liveagent.showWhenOffline ('573B0000000033Y",
document.getElementById ('liveagent button offline 573B0000000033Y'));
}):</script>

<!-- END Button code -->

<!-- Live Agent Deployment Code, replace with your org's values -->
<script type='text/javascript'
src='https://c.la.gus.salesforce.com/content/g/js/36.0/deployment.js'></script>

<!-- Deployment Code API examples -->

<script type='text/javascript'>

/* Adds a custom detail called Contact Email and sets it value to jane@doe.com */
liveagent.addCustomDetail ('Contact E-mail', 'jane@doe.com');

/* Creates a custom detail called First Name and sets the value to Jane */
liveagent.addCustomDetail ('First Name', 'Jane');

/* Creates a custom detail called Last Name and sets the value to Doe */
liveagent.addCustomDetail ('Last Name', 'Doe');

/* Creates a custom detail called Phone Number and sets the value to 415-555-1212 */
liveagent.addCustombDetail ('Phone Number', '415-555-1212"');

/* An auto-query that searches Contacts whose Email field exactly matches 'Jjane@doe.com'.
If no result is found, it will create a Contact record with the email, first name, last

name, and phone number fields set to the custom detail values. */

liveagent.findOrCreate ('Contact') .map('Email', 'Contact

E-mail', true, true, true) .map ('FirstName', 'First Name', false, false,true) .map('LastName', 'Last
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Name', false, false, true) .map ('Phone', 'Phone Number', false, false, true);

/* The contact that's found or created will be saved or associated to the chat transcript.
The contact will be opened for the agent in the Console and the case is linked to the
contact record */

liveagent.findOrCreate ('Contact') .saveToTranscript ('ContactId') .showOnCreate () .1inkToEntity ('Case', 'ContactId');

/* Creates a custom detail called Case Subject and sets the value to 'Refund policy for
products' and will perform a knowledge search when the chat is accepted for the agent */
liveagent.addCustomDetail ('Case Subject', 'Refund policy for products') .doKnowledgeSearch() ;

/* Creates a custom detail called Case Status and sets the value to 'New' */
liveagent.addCustomDetail ('Case Status', 'New');

/* This does a non-exact search on cases by the value of the 'Case Subject' custom detail
If no results are found, it will create a case and set the case's subject and status.

The case that's found or created will be associated to the chat and the case will open in
the Console for the agent when the chat is accepted */

liveagent.findOrCreate ('Case') .map('Subject', 'Case

Subject', true, false, true) .map ('Status', 'Case

Status', false, false, true) .saveToTranscript ('CaselId') .showOnCreate () ;

/* Saves the custom detail to a custom field on LiveChatTranscript at the end of a chat.
Assumes a custom field called Company c was added to the Live Chat Transcript object */
liveagent.addCustombDetail ('Company', 'Acme').saveToTranscript ('Company c');

/* For internal or technical details that don't concern the agent, set showToAgent to false
to hide them from the display. */
liveagent.addCustomDetail ('VisitorHash', 'c6£440178d478e4326al', false);

/* Sets the display name of the visitor in the agent console when engaged in a chat */
liveagent.setName ('Jane Doe');

/* Sets the width of the chat window to 500px */
liveagent.setChatWindowWidth (500) ;

/* Sets the height of the chat window to 500px */
liveagent.setChatWindowHeight (500) ;

<!-- Live Agent Deployment Code to initialize, replace with your org's values -->
liveagent.init ('https://d.la.gus.salesforce.com/chat', '572B000000003KL', '0O0DBO000000OORr8"');
</script>

</apex:page>

COA—FRTE., avV—IlzZHHTEZI—Vs Y MCROE 2 —DERENET,
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Q, Search Salesforce

& I m End Chat * Details 00005063  + v
Alans a ustomer Refund policy for products Status New T ——
Hello! | see that you're interested in our 12:08:37 Priority Medium | 4| Refund policy for products Search
return policy. Would this be for an online or Case Owner AlanSmithee ——  Advanced Ariicle Search
in-store purchase?
_ . Return policy for online purchases
. e (=
Jane Doe Solutions [0] | Open Activities [0] | Activity sttrmy [0] | CaseComments[o] | Attachments[0] | » = & & B Retumn policy for in-stors purchasss
I bought it in a store. 12:10:02 Case History [1]
Case Detail Edit Delete CloseCase  Clone
Case Owner  (E)Alan Smithee [Change] Status  New n
CaseNumber 00005063 Priority  Medium
Contact Name Contact Phone
Account Name Contact Email v - &
Type Case Origin
Case Reason (0)Requests ® Online~
) - Date/Time Opened  2/5/2016 12:00 PM Date/Time Closed
Product E”g"‘EEmﬁ,‘t‘i
= Refund policy for products Y Potential Liability SLA Violation
Created By  Alan Smithee, 2/5/2016 12:00 PM Last Modified By ~ Alan Smithee, 2/5/2016 12:00 PM
i Fllters = Subject  Refund policy for products
Articles
Description
Return policy for online purchases
New! « . Custom Links  Up-sell | Cross-sell Opportunity
Return policy for in-store purchases
Nl o . Edit Delete CloseCase  Clone
) View Suggested Solutions  or Solutions Helg
Solutions 2
Find Solution
No Solutions Attached
°  Live Agent (0)

setName () IZHEDWT, T2V —)IUICEFE D4 (C DOBITIE Jane Doe) &R ENE T,
addCustomDetail.doKnowledgeSearch Za—)V§ 5L, FLvIU oI xy b Q) IKKHBENHINWICER
TNET,

Iz VB F¥y FRRETB L, RESNIARAZ LGN TO— FORY « V FURERENE T,

Custom Details -
e
Case Status: Mew - I
Case Subject: Refund policy for ( .
1) Requests ®
products i Online~
Company: Acme F Live Agent Button Name

Contact E-mail: jane@doe.com
First Name: Jane
Last Mame: Doe
Phone Mumber: 415-355-1212

Live Agent Deployment Name

Accept 00:-22 - Jane Doe

Most Recently Viewed Page(s)

https: [ [gs0 salesforce com/apex/Live . ™




FaF v v b EERLIEERERRD

NRET—DVIbOOAVTHFAMD

A
s AE

AiED S EMZIUE L THiliF v v MREEE D A 2 A XT51iE. FiliF vy b7+ —LZHHLET,
JHiF v v b T F—L TR, Bi&EH. A—NVT FLA, AAZI—YR— b\OREbhE G EoN itz
PWHETE XS, COWMmZEMNTE L. Fv v FMELROEGEZFEL, T— = ¥ b ORI Z i
TEEXY, COWMEMHLT, Fvy bUs Y REURANZERTEHE, T—Vz Vb eFyybd5heE
OB Z N AR A RTHLETEET,

HiiF v v b7+ —L%ZKRA BT 3 Visualforce R—=T BB LTZD. T4 —LZMEICHIELIZDTEET,
TDHA KT, Visualforce DTS Z#E > TV E T,

HiF ¥ v b AP 2 Uz L a— RO AR X T AEiER

FiF ¥ v FAPIEMI LT, BEDINIF ¥ v P T+ —LE5E Y L& EBICHiF L a— R & HBIMC KR
FBMERLE T,

FiF v v b AP EMHI LEF v v FOFEIND T 72 A

HaiF vy bAPIZEH LT, VU—AAPIDSHARLGHNCT 72 AL, FiiF ¥ v MY ABE

ER

HiiF vy b7 A—LDaA—KY T

I—Yx Y hEHETHNF Yy b7+ —LDEDXS KT B0 2T A MBI T LE2—LET,

EgFry FAPIZERLEL O— FOBEERS KU BEERK

FHiF vy b AP ZEI LT, MEDHRIF vy b T — L& 7 LIt ZIHE L a— FZHBINICHK X
TEER LY,

findOrCreate.map

findOrCreate.map AV KX, FFEOBEDNZz 8L a— FEREZE IR T 57D LE
j‘o

findOrCreate.saveToTranscript

findOrCreate.saveToTranscript AV w Flid, La—RERKZEZIIMEHXL T, F ¥ » BB
bNEF Yy P VATV T MIMET A TDICHHLET,

findOrCreate.showOnCreate

findOrCreate.showOnCreate AV w R, La— RFERBE IR L T, Salesforce A2V —)ILDY T
27 THBMNCBHL Tzl L9,

findOrCreate.linkToEntity

findOrCreate.linkToEntity AV » K&, BERERZIEKLzLa—FEROLaA—RKRXA 7)) >
THDIMHLET,
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EpiF vy bEFERLEREEERONEEI—V T Y findOrCreate.map
FDOAVTFRX FDERE

findOrCreate.displayToAgent

findOrCreate.displayToAgent AVy Rid, T—Y VD F vy PEOREZGLEE X, ZE
F¥Y FOL—Y DY 4 Vv bEXTEH 27 EQREF v v Mt 2 &R 2 0EET %
TeHIILEY,

L a— FBEB X CIERO ST v v AP DI— FY VT )L

COaA—FRYUTIVZMELT, BEDNHGF vy F T+ —LZz25 Yy L ZICLaO—FAEDEKSICH
R ENZDZT A MBXUTLE2—LET,

findOrCreate.map
findorCreate.map XV v Fl&, FEDHROFENZZL L a— FEMBE MR T 57DIMHLE T,

ERAE
BEDE Y LEdiF v v P 7 A—LTHREINEHAE T — 2238 L a— FEBRBRELRRERKLES, 2D
AV K. W AZLEBHOMZ . Salesforce 22— )VDIREL I— FOHHIZHHMHTF E T,

findOrCreate.map XY v Ri&, YA L I— FZRET 57DIMETEa—ILTEET, gonHL
ZHUSHIST 25l ZY A LT, La— FHNOMEY GBSO Z XS 5 2 W TEE T,

APIIN— 3 ¥ 200 AR T TE £ 9,
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<input type= "hidden" name= "liveagent.prechat.findorcreate.map: String entityName"
value= "String fieldName, String detailName;" />

23 ] Ll fERTRE R N— 3

entityName String I—Y VIR EDF vy b 2% APIN—T3 Y 00 THIHITEE
AN ZIC, BRIRIRERT S 9
La—FoxA7, G0l esft&

l/jb— F‘o

fieldName String T B H AR LG value ISR APIIN—3 2 290 BIBETRINI TZ %
5133 L 32— F EntityName OIHH 9,
DEZLITN

detailName String W9 BHH fieldName ICHIMFT APIN—T 3 > 200 IR THIITE £
VY NN D18 £

findOrCreate.map.doFind
findOrCreate.map.doFind XY w K&, BIEDHGF vy b T+ —LZz5E T Liz& JICB{FORIEL
I— FICH L THIK I 2 HIHZIRET 2T DIHHI LT,

35



EpiF vy bEFERLEREEERONEEI—V T Y findOrCreate.map
FDOAVTFRX FDERE

findOrCreate.map.isExactMatch

findOrCreate.map.isExactMatch XY w RlE. findorCreate.map XYV » RZifl L THEZIUTT
&, HMEDBHFDOL a— FOHHM L BT 22BN HE0 E S D ZIEET 57Dl
LE9,

findOrCreate.map.doCreate

findOrCreate.map.doCreate XY » FliZ, BIH{FOL a— FHNOMSHVGEFICL a— Rz HiBERT
57zl T 5. findorCreate.map XYV v ROIHHZIRE T SO LE T,

findOrCreate.map.doFind

findOrCreate.map.doFind XV v R, BIEDNHAIF v v P 7+ —LZ5% 7 Lz W oKL a—
RIS U TR T 2B HZET 57D LE T,

ERAZE
iDL 3— F MK T BT 5. findorCreate.map AV » FOHEHZRELEd, La—FNH

DD EDHHZBETEXIH, HBOHHZIRCT % LMBIBIRAANDICED 9, DFD, i Eh
S NTOHHPM(AOLO—FE—HT 2 DB EINDFZMCED XY,

AAZLIHHZMEHT 5581, ROHA R4 VIHVET,

° Baﬁﬁxﬁhlﬁﬁ%ﬁféi f:bif@ﬁﬁ?%f%ﬁ‘ Frv 741‘:‘7 7 AT true & false @ﬁéﬁtﬂlﬁh‘%&ié
nxd,

* HAPEALX YYYY-MM-DD TY .

o EEIFHOBMIIBBEL S EEDFEE A,

o DS—k Y FEHHOBUNICIZ S—E Y RS EEGDERA,

APIIN—3 7 290 LR TR TE X9,

534

<input type= "hidden" name= "liveagent.prechat.findorcreate.map.doFind: String
entityName" value= "String fieldName, Boolean find;"/>

INDA—4

2 i) e BN —Y 3

entityName String I—V Y bHHEEDF ¥ b a2 APIN—T3a v 00 TRHIITE E
FANTzL 2, MERXIMERT S 9,
La—FoxA7, Fl 01 et 4
La—F,
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FDOAVTFRX FDERE

L B 58 FERAEEN—Y 3>
fieldName String WD L O— FTHRET S APHHD APIN—T 3 > 200 B THIITZ £
il 3,

@ »T EHEAXTY 7 FOBH
D AP AWK T B A DOV
TiE. APIRF 2 AV b EBIRL
TRETY, BEF T2 F
NS, 1 TAH 7V
7 FOEHPENE R LET.

find Boolean  JEH fieldName ZRTWHEDL I— APIN—T 3 ¥ 00 A THRHTE E
REMET SD (true). HD (False) T,
ZRELET,
@ AF: find D true IT—HT 3
FHOAZIRETEET, X
Vv RlE., find D false IT—
HI3FHZEZL L a— FldMk
KLEEA,

findOrCreate.map.isExactMatch

findOrCreate.map.isExactMatch AV w FlE, findorCreate .map AV w REH LU THRZEZREITT S
LE, FHMWMBH{FEOL O— FOFIHME BB 2R EDNDHEDE S D EET S T-DIMEH L X
3-0

ERAZE
BfO L a— Rk d % & ZICHHMD7ERIC T 568N H % findorCreate.map XYV v FOHHH%
fBELEd, La—FAHD 1 DL EOHHICH L THRETE XY,

APIIN—T 3 ¥ 90 AR T TZ 9,

<input type= "hidden" name= "liveagent.prechat.findorcreate.map.isExactMatch: String
entityName" value= "String fieldName, Boolean exactMatch;" />
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FDOAVTFRX FDERE
INTA—H
L B 58 SRR 3>

entityName String I—Vx VDB ELEDF vy b &Z APIN—T3 V290 TR TE %
FANL ¥, BREXBMEKT S 9,
La—FoxA7, Fl 01 e s tg

La—F,
fieldName String BHEOL O— R TR T BIHHD AP APIN— 3 2V 200 TR TE
%O .—d—o

@ »T EEXTV 7 FOBH
D AP A Z IR T % A DOV
T, APIRF XAV FEBL
TRETY, BEF T2V b
UNoE, BE1 T 7Y
7 P OHH N ZHERLE T,

find Boolean 54— F BIH fieldName ZH APIN—T 3 v 290 IS TRIHTE F
SWFEOLO— FEKRZET 5D ERS
(true)s D (false)ZRELET,

@ »THRETRENDZOR.
exactMatch A true IT—8T
HHHDOHATY, XV R,
exactMatch A false IT—8(T
ZHEHEZTLa—RIBEL
FXHA,

findOrCreate.map.doCreate

findOrCreate.map.doCreate AV w K, BHFEFOL a— FAROHOSEWEHICL a— REHBERT %
TeDITMHIT %, findOrCreate.map Ay FOFHZ{ET S57DICHHLE T,

ERAZE
WO L a— RBHOD S BWEEI L a— FZHBUWERT 57201l T %, findorCreate.map AV
FOFHZFELX S, La— Fz2HBKd 213 1 D LOBHZETE XY,

APIIN— 3 ¥ 90 AT TZ 9,

34

<input type= "hidden" name= "liveagent.prechat.findorcreate.map.doCreate: String

entityName" value= "String fieldName, Boolean create;" />
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EpiF vy bEFERLEREEERONEEI—V T Y findOrCreate.saveToTranscript
FDOAVTFRX FDERE

INGA—Z
L B 58 SRR 3>

entityName  Sting LYY MR EDF ¥y b % APIN—T 3 Y 00 IKETRIITE X
AN %, B OLa—RABRD 9,
YA (e (B p e el OB
A7 Bl DErtHE L a—

fieldName String FBLa—RICEDBZHHD AP, APINN—T 32 00T TXE

@ AFE: findorCreate XV Y R 7
W, T—J Y EhREL
Fyv bz LIEEIC, B
fFOL a— FOME X 21308l
La—FofpkzirS Apla—
WP L E 9, YU —Z AP
ZEMLTCLa—R2BREZ
FERT BciE, ftho
findorCreate Y7 AV w R%&
I—)VTBHHCT DAYy Rz
BT 5887 HD T,

create Boolean JAH fieldName ZRTHHLO—F A= 3 v 00T TE %
ZVERT B M (true). D (false)Z T,
R LET,

@ AT ARETIRBENHZOE,
create M true IT—ET S
HDOATYT, TDRAYV v FIiF,
create M false 1T BIH
HIZEkLEE A,

findOrCreate.saveToTranscript

findOrCreate.saveToTranscript XYy R, La— ]‘%*ﬁ%i f:li{’lfﬁ‘zb?\ F v b L:B%Ii@ﬁb‘f‘oh
eFxy b SUVAZY T MM T BT DIMHLET,

ERAZE

findOrCreate.map.doCreate £7zl& findOorCreate.map.doFind FFaiF v v b API AV w R U THK
KERBEKLIZLa—FZ, Fy v METRHIC, Fyy MBI SNzF vy PSSV AZ Y T MR
fFLET,

APIIN— 3 7 90 BT TE £ 9,
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BpiF v v FEEALGFBEBBERONESL IV TV findOrCreate.showOnCreate
FDOAVTFEFRXFDERE

3%

<input type="hidden" name= "liveagent.prechat.findorcreate.saveToTranscript: String
entityName" value= "String transcriptFieldName" />
O —
INTA—&
%H] i3 BTk fERAmTER/N—T 3>
entityName String I—VxVIPHELDF vy b APIN—Ta 200 THATE X

BZIF AN EIC, BgERE I,
BRI 2L a—FDx A7, #il: 4
SIEEEELa—F,

transcriptFieldName String BMZEERRIERLELI—FRDID APINN—T g V200l TR T E
DRERDF ¥y P S VAZY T,
T hLa—RFOHHD AP £4.

@ AT BHEAXTV 7 FOBEHO AP HERET B HEICOVTIE, AP RF2 AV FEBRLTLEE
V. BTV 27 NSRS, BRI TA IV 27 FOBHENE R L E T,

findOrCreate.showOnCreate

findOrCreate.showOnCreate XY w R, LaA—REMRBFEZIEMEK L T, Salesforce AV YV —)LDYT 2
T THEMICHHL 72D LT,

ERAE

findOrCreate.map.doCreate XU findOrCreate.map.doFind HHiF v v M API XV w K& L THi
KRERIIERLIZLa— F%, Salesforce AV —)IVDY T R T THEIMICEHEE T,

APIIN— 3 ¥ 200 IR T TZ %9,

3%

<input type= "hidden" name= "liveagent.prechat.findorcreate.showOnCreate: String

entityName" value= "Boolean show" />
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EpiF vy bEFERLEREEERONEEI—V T Y findOrCreate.linkToEntity
FDOAVTFRX FDERE

INGA—243
23 Gl SHBR EREEEN—Y 3

entityName String I—Y VDR EDF vy b 22 APIN—T3 Y 00 THIHITEE
FANhL ¥, BMEXBMENT S 7,
La—FoxA7, Fl 01 ts
La—F,

show Boolean  fERK L7zl a— K% Salesforce AV — APIIN—T3 » 200 AR TR TE %

WDV TR T TERT DD (true) i T,
b (false) ZRRELET,

findOrCreate.linkToEntity

findorCreate.linkToEntity XY w R, BiRERZIEKLIZLa—FEHOLIA—RKEZAL IV 0T
BTDIMENLET,

ERAE

findOrCreate.map.doFind BE U findorCreate .map.doCreate XV R U TR E I3k L
fzLa—KR7%, Jll® findorCreate.map APl A—) )V U TEK Lz, La—R2 A THREZHNOL a—
FIcU 7 LET, ez, MENTHRINL 72y — AL a— R, fERLEG eIt E L a—Ficy v ”
TEEY,

findorCreate APl A—)LZMIH L TIEK L7z 32— FOFIHIE. findorCreate.linkToEntity XY w K

AL TANT BN TEEEA, "D YIC, findorCreate.map AV Y FZHHL T, La—FOIH
Hifiz 9L X9

@ A%E: La—FIE, findorCreate APl A—)LZH L THL I— FMEREN TV ELFICOHRY VY
TZ%9, 7L a—Fid, findorCreate.linkToEntity XYV W Pz L THRINLLa—FRicy >
JTEEERA,

APIIN—T 3 ¥ 90 AT TZ %9,

3%

<input type= "hidden" name= "liveagent.prechat.findorcreate.linkToEntity: String
entityName" value= "String parentEntityName, String fieldName" />

INT A —%Z
%Al B FHEA fERTRER/N—Y 3>
entityName String BB EZGMERLIZBILa—RIcY > APIN—T3 2 200 LB CRIITX £

JENBLaA—FEAT, ER
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EpiF vy bEFERLEREEERONEEI—V T Y findOrCreate.displayToAgent
FDOAVTFRX FDERE

L & A R N— 3
parentEntityName String BRFERBIER LIz La—RIZV Y APIN—=T g Y 200 THRITE %
J§HBLaA—FRAT, EE
fieldName String BEELBIER LI FLa—ROD  APIN—=T 3 2 200 BTN TE %
MMFEENBLa—FR ¥,

parentEntityName DIH%,

findOrCreate.displayToAgent

findOrCreate.displayToAgent XYV v R, I—YV VD Fry PEOREZGLEEE X, ZEFv Y
FDI—V 2 bDU 4Ty PBXUGEHN 2 7 EDdHTF v v FillZ 2R 20883 % 2]
LE9,

ERAZE

I—Vx VMW F vy FERZEZEB LI ZIC, T—T 22 FDSalesforce 22V —)ILD [l 2 712 £ O Hiiii
F v MFlZERT2MRELET, d@H., COLEE, ik false TRETHLICED. FFEDH A
ALz T—Y 2 v MR LAV E S I hE T,

APIIN— 3 ¥ 200 IR T TE %9,

3%

<input type= "hidden" name= "liveagent.prechat.findorcreate.displayToAgent: String
detailName" value= "Boolean display" />

INDA—4Z
i 2 GiEE R A=Y 3y
detailName String IV A F vy MEREZEL APIN— 3 > 200 IS THIAITX ¥

frEq -V MIHUTERRE 7,
ARz [DEAT

display Boolean NAZLGENZL— 2 FOF vy APIN—T3 2 200 TRIHITE X
MEAB KT HEEH 2 TICERT 5D 9,
(true), D (false) ZIFELET,

@ »EBETIRENHZOIE,
display D false IZ—H9 %
DA TS, TDOAY Y F
¥, display A’ false IT—
TSI &R L £ A,
display VT A—2 DfAZIHE
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BRiF vy FEFERLCGHREEROREE T -V TV La— FRES S UCERDOSERIF v v FAPIOO— FH
FOOAVTFXPDERTE Ll

2T il B1LZ fERRREG/N—T 3>

LEWVEA. 7740 Mk
true ICREINET,

Lad— FRES LUCERDZRIF ¥ fAPIOO—FH TV

COA—RY U IVEMEHLT, BEDHENF vy b7+ —LEZ5%EyLELIILaA—FPEDX S ICHIIE
WKENBZHIETFAIBEITCTLE2—LET,

RDIA—FE, LFDORXY y R L TEEDIF v v b7+ — L2y Lz ElcLa—FZRRE X
G L £,

¢ findOrCreate.map

® findOrCreate.map.doFind

® findOrCreate.map.isExactMatch
® findOrCreate.map.doCreate

¢ findOrCreate.saveToTranscript
® findOrCreate.showOnCreate

® findOrCreate.linkToEntity

<form method="post" action="#">

<label>First Name: </label> <input type='text' name='liveagent.prechat:ContactFirstName'
/><br />

<label>Last Name: </label> <input type='text' name='liveagent.prechat:ContactLastName'
/><br />

<label>Subject: </label> <input type='text' name='liveagent.prechat:CaseSubject' /><br />

<input type="hidden" name="liveagent.prechat:CaseStatus" value="New" /><br />

<input type="hidden" name="liveagent.prechat.findorcreate.map:Contact"

value="FirstName, ContactFirstName; LastName, ContactLastName" />

<input type="hidden" name="liveagent.prechat.findorcreate.map.doFind:Contact"

value="FirstName, true; LastName, true" />

<input type="hidden" name="liveagent.prechat.findorcreate.map.isExactMatch:Contact"

value="FirstName, true; LastName, true" />

<input type="hidden" name="liveagent.prechat.findorcreate.map.doCreate:Contact"

value="FirstName, true; LastName, true" />

<input type="hidden" name="liveagent.prechat.findorcreate.saveToTranscript:Contact"

value="ContactId" />

<input type="hidden" name="liveagent.prechat.findorcreate.showOnCreate:Contact" value="true"
/>

<input type="hidden" name="liveagent.prechat.findorcreate.linkToEntity:Contact"

value="Case, ContactId" />

<input type="hidden" name="liveagent.prechat.findorcreate.map:Case"

value="Subject,CaseSubject;Status,CaseStatus" />

<input type="hidden" name="liveagent.prechat.findorcreate.map.doCreate:Case"

value="Subject, true;Status, true" />

<input type="submit" value="Submit" />

</form>
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FRIF v v bEERALEERRONEL T -V Y FeiF vy bAPIEFERLTF v v FOFENDT 7€
bDIVTFFR FDHRE A

EaiFvy b AP EZFERLEFY Y FOSEHANDT 7€ R

HHiF vy FAPI LT, YV—ZAAPIDSHARLIFHICT 72 AL, $HEiF ¥ v PICIDARFET,

preChatlnit

preChatInit XY w Kl&, addcustomDetail YU —AAPIAYVw REMHLTF ¥ v MC#EIhzV Y —
AWHICT 7 AT 510 LE T,

preChatInit

preChatInit XY w Kl&, addcustombDetail YU —AAPIAY Y FEMHLTF v v McEINTZV Y —X
NHICT 7 AT 2DIMILET,

ERAE

HhiF vy PCTHHT 2 AR LG G EDF v P Y — A2 UE 9, prechatinit ZfiHT %
Bity. prechatjs 7 7 A )V 7% deploymentjs 7 7 A IV LW UISADIEI U Apex X—TICZHE T,

APIIN— 3 ¥ 290 IR TR TE £ 9,

liveagent.details.preChatInit (String chatUrl, function detailCallback, (optional) String

chatFormName)

INGA—Z

E2Y:1] i) e fEARREG/IN—T 3>

chatUrl String N AR LZERIGT 52F v v b APIN—T3 2200 LB TR T %
D URL, 9,

detailCallback String AV ROFETIRFICa—)LENDS APIIN— 3 ¥ 200 IR TR T
JavaScript B4ELD %4, %9,

FEMEVTEE) chatFormName String 1 A2 Labiil 72 0 0 AT S APIIN—37 3 V290 LIRS T T &
Frw b7+ —LOHMLfom X ET,
7“0)%7‘1]!].0

44



EfiF v v b EERLSREEROREELTI—T Y BERiFvy b T74+—LDI—FYV TV
bRV THR FDFRE

&

il ] B8 fEREIEEN—Y 3y

details Object  preChatInit XYV » FZMHLT APIINN— 3 200K THIAITE %
JiiF v v 7 A —LIKIEh 9,
VY —ANHzat4A 792y
ko

detailCallback

detailCallback XY w Rid, prechatInit AV w Fd details 7T =7 bR LIRICHET 201E
ZHRELET,

i NS X— i RT3
Ed
function details precChatInit XY w FZMHLT APINN— 3 > 200 IRETHIAITZ
myCallBack (details) 712 LRI E NIRRT E 5
{ // Customer XhA7 7y arviiEeE LT,

specific code }

EgFyyv b 74+—LODa—FH> 7V

I—YxVhEWETINF vy b7+ — LB EDXSIKIFT 20 2T A MBI T L L2 —LET,
ROBEZ1T5 FiliF v b T+ —LOIA—FZRITIRLEXT,
o WilEOH LN, XA—VY FLA, Sy, PREZIYEL, ii%2 A2 LiFIcEEd %.

* A—VHEEDNT A —LTAN LML 52— 205 e BT HEZRET 5, T 3L 0hE0ENS
. WG IEEIEE L a— FAMERE N T, BIED AN LA L a— FosHISH I ShE T,

* F—ALa—RZERLTF ¥ v MR L. BibE N385z L a— FogiHI T 5,

o MM FERREREI NG EEEE L a— R — A0S eEfFE e LTHRET 5,

* La—FOHGIREEEBE T —A%Z LiveChat F5 VA7V 7 kL a— RN, =T—Y 22 bD
a>y—)LTHIK,

¢ TFAMIIEDOVTH Ly Vil ERET S (F Ly IYDNFREENTOEHN),

o I—VxYbhDAVY—)IUIHIMEDHLENEIRT S,

<apex:page showHeader="false">

<!-- This script takes the endpoint URL parameter passed from the deployment page and makes
it the action for the form -->

<script type='text/javascript'>

(function () {

function handlePageLoad() {

var endpointMatcher = new RegExp ("[\\?\\&]lendpoint=(["&#]*)");
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document.getElementById ('prechatForm') .setAttribute ('action',
decodeURIComponent (endpointMatcher.exec (document.location.search) [1]));
} 1if (window.addEventListener) {

window.addEventListener ('load', handlePageload, false);

} else { window.attachEvent ('onload', handlePagelLoad, false);

P O3

</script>

<hl>Live Agent Pre-Chat Form</hl>

<!-- Form that gathers information from the chat visitor and sets the values to Live Agent
Custom Details used later in the example -->
<form method='post' id='prechatForm'>
First name: <input type='text' name='liveagent.prechat:ContactFirstName' id='firstName'
/><br />
Last name: <input type='text' name='liveagent.prechat:ContactLastName' id='lastName'
/><br />
Email: <input type='text' name='liveagent.prechat:ContactEmail' id='email' /><br />
Phone: <input type='text' name='liveagent.prechat:ContactPhone' id='phone' /><br />
Issue: <input type='text' name='liveagent.prechat:CaseSubject' id='subject' /><br />

<!-- Hidden fields used to set additional custom details -->
<input type="hidden" name="liveagent.prechat:CaseStatus" value="New" /><br />

<!-- This example assumes that "Chat" was added as picklist value to the Case Origin
field -->
<input type="hidden" name="liveagent.prechat:CaseOrigin" value="Chat" /><br />

<!-- This example will set the Case Record Type to a specific value for the record
type configured on the org. Lookup the case record type's id on your org and set it here
-—>

<input type="hidden" name="liveagent.prechat:CaseRecordType" value="012D0000000Eyni"
/>

<!-- Used to set the visitor's name for the agent in the Console -->

<input type="hidden" name="liveagent.prechat.name" id="prechat field name" />
<!-- map: Use the data from prechat form to map it to the Salesforce record's fields -->

<input type="hidden" name="liveagent.prechat.findorcreate.map:Contact"
value="FirstName, ContactFirstName; LastName, ContactLastName;Email, ContactEmail; Phone, ContactPhone"

/>

<input type="hidden" name="liveagent.prechat.findorcreate.map:Case"
value="Subject,CaseSubject;Status,CaseStatus;0Origin,CaseOrigin" />

<!-- doFind, doCreate and isExactMatch example for a Contact:

Find a contact whose Email exactly matches the value provided by the customer in the
form

If there's no match, then create a Contact record and set it's First Name, Last Name,
Email, and Phone to the values provided by the customer -->
<input type="hidden" name="liveagent.prechat.findorcreate.map.doFind:Contact"
value="Email, true" />
<input type="hidden" name="liveagent.prechat.findorcreate.map.isExactMatch:Contact"
value="Email, true" />
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<input type="hidden" name="liveagent.prechat.findorcreate.map.doCreate:Contact"
value="FirstName, true;LastName, true;Email, true; Phone, true" />

<!-- doCreate example for a Case: create a case to attach to the chat, set the Case Subject
to the value provided by the customer and set the case's Status and Origin fields -->
<input type="hidden" name="liveagent.prechat.findorcreate.map.doCreate:Case"
value="Subject, true;Status, true;Origin, true" />

<!-- linkToEntity: Set the record Contact record, found/created above, as the Contact on
the Case that's created -->

<input type="hidden" name="liveagent.prechat.findorcreate.linkToEntity:Contact"
value="Case,ContactId" />

<!-- showOnCreate: Open the Contact and Case records as sub-tabs to the chat for the agent
in the Console -->

<input type="hidden" name="liveagent.prechat.findorcreate.showOnCreate:Contact" value="true"
/>

<input type="hidden" name="liveagent.prechat.findorcreate.showOnCreate:Case" value="true"
/>

<!-- saveToTranscript: Associates the records found / created, i.e. Contact and Case, to

the Live Chat Transcript record. -->

<input type="hidden" name="liveagent.prechat.findorcreate.saveToTranscript:Contact"
value="ContactId" />

<input type="hidden" name="liveagent.prechat.findorcreate.saveToTranscript:Case"
value="CaseId" />

<!-- displayToAgent: Hides the case record type from the agent -->
<input type="hidden" name="liveagent.prechat.findorcreate.displayToAgent:CaseRecordType"
value="false" />

<!-- searchKnowledge: Searches knowledge article based on the text, this assumes that
Knowledge is setup -->
<input type="hidden" name="liveagent.prechat.knowledgeSearch:CaseSubject" value="true" />

<input type='submit' value='Chat Now' id='prechat submit' onclick="setName ()"/>

<!-- Set the visitor's name for the agent in the Console to first and last name provided
by the customer -->
<script type="text/javascript">

function setName () {

document.getElementById ("prechat field name").value =

document.getElementById ("firstName") .value + " " +

document.getElementById("lastName") .value;

}
</script>

<style type="text/css">
p {font-weight: bolder }
</style>

</form>
</apex:page>

COI— RO, ROXS> HFiFr v b T +—LICKEDET,
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Live Agent Pre-Chat Form
First name:

Last name:
Email:
Fhone:
Issue:

Chat Mow
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Visualforce 2 LTc AR ZLF v v b
T4V FODERE

Fx v b YRR, IREPYR—PZ—V 2V b A=V T5DIMHEINET, Hlive
Agent YV —RIIZIEF v b4 Y RUDNEENET, Visualforce ZfH L THARZIA A LTzF ¥y b T4 v
R ZER L, HTML, €SS, 3K T JavaScript Z il L TAZ A VRBERERBINTE X9,

Fx v b4 VY ROERARIAXTBYE. Salesforce (SSAZANT—HMY V7 LEVTLZEY, Th
LR N—Va VRETN TRV, WG LTEETEET, [Abhic., AZ2A)VI— M 2EESRET
I Salesforce A 2 A V&2 BHUIT % Visualforce AV R—% 2 b 2T 2 2BEDLET, 29595 & T,
Fryv b4 Y RUDONBIZEICRHBEITEE T, ARV — NEENCT S 5IEICDOVTIE,  [Salesforce X
RANS—FDIXZAIVDEH ) 2B LT X0,

Visualforce DFFIIC DWW T OREMIE.  Wisualforce BIFEZ A Ky ZBBULU T EI W,

Live Agent Visualforce I R—% > b

Visualforce AY R—% Y b ZMEH LT, Fx¥ v b2 Y RUONBILIEZ I A2 A ALET,

Live Agent Visualforce I R—% ¥ hDa— KY )L

COaA—FYYIVEMA LT, Visudforce AV K=Y FAF ¥ b T4 VY FUDHARIA RICED K
INPENIODET A MBI T L E2—LET,

Live Agent Visualforce AV R—% > b

Visualforce AV R—%V b ZMEHI LT, F¥ Y b4 Y RUONBIEIEE NN A XA ALE T,

Live Agent IZl&, H1 A2 A AA[RERKD Visualforce AV R—% ¥ FHEFENE T, ThHDAVR—RU b
Visualforce 7 4 — LICHLE LT, FHEDBREZMEHTEZ AKX SICLED, Fyy b Y FUOHNBIZ I AR
SAALEDLET,

Frv b RUIKiE. Fr v MIREICF v v FOETPIRNZERT 5 S ETERIENLREINE T,
RKOAVHR—2YFTRE, ThHDREDF vy b T+ Y FUONBIEEIEZ A2 A AL T, ahll#E D
WY R— 2B TEEXT,

AVER—RV A Bl

liveAgent:clientChat Live Agent DF % b ¢ ¥ FUD EEGPIEIRTT, Live Agent DB
MOAARIA RiFHIiE, COEEMPRBECEY ET, 0
VIR—3% Y M Live Agent YV —AT—EOAERTEEX T,

liveAgent:clientChatAlertMessage ¥ AT L7 T— b X wt— ( Youhave been disconnected] (YW 1
FL)HE) ZLRT S LveAgent DF v b7 ¢ ¥ RUHNOMEKT
ER

liveAgent:clientChatMessages AT LR A w2 —3 ( TChat session has been disconnected ] (5~
FeyyaryhUliEnE L) &L Z&RT 5 LiveAgent DF ¥ »
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Visualforce 2R LTc AR R LF vy b4V FUDR Live Agent Visualforce A R—% >/ b
3

AVR—V 4 Bl

b7 40V FUNDMEETY, liveAgent:clientChat WTT
HZBENHVET, FF ¥V b VY RTIEFRTESZ Ay -V
X 1 DDA T,

liveAgent:clientChatStatusMessage ¥ AT LIRILA v t2— ( [Youare being reconnected ] (FHERt E N E
)R E) BERT S LiveAgent DF ¥ v b ¢ ¥ RYNOEEK T,

liveAgent:clientChatQueuePosition 7w ¥ a ik ZilT 2R 2V CTHBENSEF vy by aroD
F 2 —NOFIME DN Z /R T T F A B TNV T (T )iREZ
TZRZUTIE, TOAVE—FY MIEEN T,
liveAgent:clientChat WCTHIHIT 58 ENH VXY, CDaV
K=V MOV T O,
|—liveAgent :clientChatQueuePosition Dffiffl] ZBML TS
fZEW,

liveAgent:clientChatCancelButton F ¥ v FAHEIRIEIC & - 72 & ZITHIMADF v v b2+ v )b
TE5K51ICT B LiveAgentDF ¥ b7 ¢ Y RIYNDEREVTY,
liveAgent:clientChat WTHH T 268N HD T,

liveAgent:clientChatSaveButton FRENF ¥ v M bSF VATV T 20—V T 7 )& UTHEF
TB5DICTV Y IT B LveAgentDF- vy b 4 2 FINDRZEY
T“@‘O liveAgent:clientChat Wf{iﬁqj‘%ﬂ‘gh‘& D iﬂ_o %’
Frw b T4 Y FOICHEBORER 2 VB TEE T,

liveAgent:clientChatEndButton GiIENF v v bbw i a a7 d57BICT Y v 79 % LiveAgent
DF vy b T2V FINDRRYTY, liveAgent:clientChat
WTHHIT 2680 H D £9°,

liveAgent:clientChatLog AFICF ¥ v FOZEEIIRT S LiveAgent DF v v b7 ¢ VR
WO T, liveAgent:clientChat WTIHH T 28 EHNH D
X9, H#F ¥ v b4 Y RUIMERTESF vy brJi31D0DH
Y.

liveAgent:clientChatInput EDY R— =T 2 FA\D Ay —T% A )19 % Live Agent
DF ¥ b T4 Y FINDTFAMRY 7 AT,
liveAgent:clientChat WCTHIH T 2 BENH VXTI, KF v
Y4 Y FYIHERTE DB AR Y J ARG 1 DDHTT,

liveAgent:clientChatSendButton FAIFENLT—I Y MCF vy b A vb—IBRETHHICTY »
795 LiveAgent DF ¥ v b7 ¢ Y RUNDEREVTT,
liveAgent:clientChat WTHIHT A AENHO XTI, HF v v
Y4 Y FUICBBORGER 2 2K TE £ T,

liveAgent:clientChatLogAlertMessage phfZICT A FIVLERA LTI b7 95— b (BEEL) &R T 5 Live
Agent DF ¥ v b ¢ 2 FINOETY,
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Visudlforce 2R LTt AR ZLF ¥y b T4V FUDRE Live Agent Visualforce A R—% > b@aA— FH 7))V
3
AVEKR—ZXV M4 R
liveAgent:clientChatFileTransfer FEMNI—T 2 M7 7 AIVEIEETE S LiveAgent DF ¥ » b
T4 Y RINDT 7 AIVT y Ta— R Td,
liveAgent:clientChat WTHH T 2ENAHDET,

HAVKR—F2 Y FCOWVTONNE., TEHED O R—2 2 FOSM| 2B TLIIEEWD,

liveAgent:clientChatQueuePosition DIEH

liveAgent:clientChatQueuePosition AV KR—FY ME, Fr¥ v bF a1 —NOMHEDNEZRLET,

Fx v FDBF2—ICABKMIROLEBD TY,

* Fr v FOURILDR R TFa—IaEMMHE->TV 3,

* T ALARBMTZAFNEZRD)TXRXTDLA Y IFTAVDL—TV Y b TH B8, Fa—
MEREN TS,

¢ FyY v FAFa—ICAD, T—I YV MTHIDYTHENTOVERL,

CNSD3IDDEMFDWIZENTOEWVEA. liveAgent:clientChatQueuePosition iz "L EH A,

Live Agent Visualforce AV R—2% > bDA—FH > 71V

COA—FRY VIV LT, Visualforce AV R—=FRY D F ¥ v b T4V RTOHARZIALRICEDL S
KBV ODETAMBEIC T LEa—LET,

ROA—KRY U TNVTRE. XOAVKR—FV b 2T 5F vy b YRR RLET,

® liveAgent:clientChat

® liveAgent:clientChatMessages
e liveAgent:clientChatEndButton
e liveAgent:clientChatLog

® liveAgent:clientChatInput

<apex:page showHeader="false">

<style>

#liveAgentClientChat.liveAgentStateWaiting {

// The CSS class that is applied when the chat request is waiting to be accepted
// See "Waiting State" screenshot below

}

#liveAgentClientChat {

// The CSS class that is applied when the chat is currently engaged

// See "Engaged State" screenshot below

}

#liveAgentClientChat.liveAgentStateEnded {

// The CSS class that is applied when the chat has ended

// See "Ended State" screenshot below

}

body { overflow: hidden; width: 100%; height: 100%; padding: 0; margin: 0 }
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Visudlforce R LIt AREZLF ¥y b U4V FODRE
#®
100%;

#waitingMessage { height: width:

display: none; }

#liveAgentClientChat.liveAgentStateWaiting #waitingMessage { display:
#liveAgentEndButton { z-index: 2; }

#liveAgentSaveButton,
.liveAgentChatInput ({
height: 25px;
border-width:
border-style:
border-color:

lpx;
solid;
#000;
padding: 2px 0 2px 4px;
background: #fff;
display: block;

width: 99%;

}

.liveAgentSendButton {
display: block;

width: 60px;

height: 31lpx;

padding: 0 0 3px;
position: absolute;
top: O;
right:
}
#liveAgentChatLog {
width:
height: auto;
top: Opx;
position:

-67px;
auto;

absolute;
overflow-y: auto;
left: 0;

right: 0;

bottom: O;

}

</style>

<div style="top: 0;
43
<liveAgent:clientChatSaveButton />
<liveAgent:clientChatEndButton />
left:

left: 0; right: 0;

<div style="top:
0;">

<liveAgent:clientChatAlertMessage />
<liveAgent:clientChatStatusMessage />

25px; 5px;

right:

100%;

bottom:

Spx;

vertical-align: middle;

bottom:

Live Agent Visualforce A R—% > b@a— FH> 7 )b

text-align: center;

table; }

position: absolute;">

S5px; position: absolute; z-index:

<table id="waitingMessage" cellpadding="0" cellspacing="0">

<tr>

<td>Please wait while you are connected to an available agent.</td>

</tr>

</table>

<div style="top: 0; right: 0;
word-wrap: break-word;
<liveAgent:clientChatLog />
</div>

<div style="position:
67px; ">

bottom:

z-index: 0;">

absolute; height:

41px;

auto;

left:

right:

0; padding: 0; position: absolute;

0; bottom: 0; left: 0; margin-right:

<liveagent:clientChatInput /><liveAgent:clientChatSendButton />
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</div>

</div>
</liveAgent:clientchat>
</div>

</apex:page>

& F vy FOYE, TOIA—FTRRDKIBF vy b+ YV FUDREICALD XY,

RO F v v

Please wait while you are connecied fo an avallable agent.
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EIThOF v v b

_N- V- OO 1. Y. .- WO — »
Save Chat| End Chat

S: Hello, how can | help you today?
'ou: Hi, | have a faw questions about your product.

WrLEFr b

=N - OO Y. " _|_JS SO
Save Chat

8: Hello, how can | help you Wday?
‘ou: Hi, | have a few questions about your product.

You've ended the chat.

54



BEFvyv bERLBEEDOF v vy
fOP®VEYDE LS

HEF vy hR=VUZFIHTEE, Fyy by la O TIRICHE L EREZGTEET, I 213,
I—VxVFeDF vy "B LEBEZICHD Web R—IR, F v v FOBIERCAT A7 o r— s 2%
MTBHTEHTEET,

HEF v v bR=UZEKRAMT 3 Visualforce N—=TZERR LTz, RX—=TYZMEAICPHE LU TWRLEZF ¥ v bR
ZUBBISBMLT-DTEET, TDHA KT, Visualforce DEHICIENEZR > TVE T,

HEF vy brOaA—FY T
COA—FRY YT ZMERHILT, T—V 2V bEHETHEF vy MRX=IUDEDK S ICTIHEST B0 7% T
AMBEIOCTLE2—LET,

F&Fvy bOO—-FHYTIV

COA—FY Y IVEPBHLT, T—Y 2V b EPETHEF Yy MR=IUDBED XS ICINET 20 ET A b
BXUOSLEa—LET,

TR LR ZZTOHT, #MET vy IN—VZBAWARZIAATEET,

{EFRRTEE R EE SR

requestTime VATLTF vy MEORZZELIELZDRALAR
NS

startTime I—VxV D F vy bR ANZLZDRA LA
2T,

deploymentId YY—ADID,

buttonTd Fv v KB LIERZ DD,

chatKey —BHOF vy FF—,

lastVisitedPage I—J Y MOGEGEENSHIRT 72 ALERN—V 0D
fifi,

originalReferrer VY—RAa—FHFENS. BHEDLT 7 AL
DRX—Y,

latitude F v v MailE OMBLAAIE GEED),

longitude F ¥ v Mkl OB E R,

city F v bl 0PN E (T XER).

region F ¥ v Mkl OB E Gihk),
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FEH

fEFRTREG R A

country F v bl O PR ALE (),
organization F v bR A b Uiz Salesforce FH% 1D,
disconnectedBy F v Mgy Uizl (vl ie7e i

* agent -I—Y VIO Frw bhEEYLE

® client -F¥ v MilIFHEDF v v b2 LI

* error -VATLTIZI—MNEELTF v v bH
YrE e

® clientIdleTimeout -#| 0 M TSNIIERINIC
Fx v FhRIEDINE Lo (7 A FIVEA L
T RAREETNTVEREND B)

® agentsUnavailable-F¥ v b 2Z[5GTEST—
VY IV EVD, Fa—lZEERLTY

windowLanguage Fx v PRENTREEINTZT ¢V FUDEGE,

chatDetails Fx v bF—2D JSON £BL,

transcript FSUAIZVT RO L—VFF A aE—,

attachedRecords JSONBSNERDF ¥ v bty ¥ a Viciv B THh
fzZDDOY Ak,

error Fx v FHICHAE L2 5— D,

ROA—KY U IVTIE,. Fr v MCBT R RAERZZT BT v v BRX—=UBMERENE T,

<apex:page showHeader='false'>
<div id='details'>
<!-- This will present all the post chat parameters available to this page -->
<hl>Post Chat Page</hl>
<p>
<!-- These variables are passed to the post-chat page and can be used to
customize your post-chat experience -->
Request Time: <apex:outputText id='c rt'
value="'{!S$CurrentPage.parameters.requestTime}' /><br/>
Start Time: <apex:outputText id='c st'
value="'{!SCurrentPage.parameters.startTime}' /><br/>
Deployment Id: <apex:outputText
value="'{!S$CurrentPage.parameters.deploymentId}' /><br/>
Button Id: <apex:outputText value='{!$CurrentPage.parameters.buttonId}"
/><br/>
Chat Key: <apex:outputText value='{!$CurrentPage.parameters.chatKey}'
/><br />
Last Visited Page: <apex:outputText
value="'{!$CurrentPage.parameters.lastVisitedPage}' /><br/>
Original Referrer: <apex:outputText
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value="'{!SCurrentPage.parameters.originalReferrer}' /><br/>

<!-- When the Geolocation is not available this will appear as Unknown
-—>
Latitude: <apex:outputText value='{!$CurrentPage.parameters.latitude}’
/><br/>
Longitude: <apex:outputText value='{!$CurrentPage.parameters.longitude}'
/><br/>
City: <apex:outputText value='{!S$CurrentPage.parameters.city}' /><br/>
Region: <apex:outputText value='{!$CurrentPage.parameters.region}' /><br/>
Country: <apex:outputText value='{!S$CurrentPage.parameters.country}"
/><br/>
<!-- End of GeoLocation information -->
Organization: <apex:outputText
value="'{!$CurrentPage.parameters.organization}' /><br/>

Disconnected By: <apex:outputText
value="'{!S$CurrentPage.parameters.disconnectedBy}' /><br/>
Window Language: <apex:outputText

value="{!$CurrentPage.parameters.windowLanguage}' /><br/>
Chat Details: <apex:outputText
value="'{!SCurrentPage.parameters.chatDetails}' /><br />
Transcript: <apex:outputText value='{!$CurrentPage.parameters.transcript}’
/><br/>
Attached Records : <apex:outputText
value="'{!SCurrentPage.parameters.attachedRecords}' /><br />
Error: <apex:outputText value='({!$CurrentPage.parameters.error}' /><br
/>
</p>
</div>
<hr/>
<!-- Message to show if chat is abandoned -->

<div id='abandoned' style='display: none;'>
We are sorry you decided to leave the chat. Feel free to initiate a new session.

</div>
<!-- Code to decide if we show the abandoned block or the full data -->
<script type='text/javascript'>
var requestTime = '{!$CurrentPage.parameters.requestTime}';
var startTime = '{!S$CurrentPage.parameters.startTime}';
// when startTime doesn't have a value, it means the chat never started
if (!startTime) {
document.getElementById('details') .style.display = 'none';
document.getElementById ('abandoned') .style.display = 'block';
}

</script>

</apex:page>

TOA—FTR. ROF®F v v bR—IDPT—V ¥ MERENET,
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Post Chat Page

Request Time: 1454697271919

Start Time: 1454697274927

Deployment 1d:572D00000004CRD

Button 1d:573000000004CV5

Chat Key:edcfb17a-9061-4316-b103-26ad59234dfa

Last Visited Page: http://support.liveagent. force.com/phone

Original Referrer:http://support.livechat.com

Latitude:35

Longitude:70

City:Seattle

Region:\West

Country:US

Organization:00DD0000000821K

Disconnected By:agent

Window Language:en-US

Chat Details: {"prechatDetails":[]."g

{"city":"Seattle","countryName":"US" "region” ongitude":35,"country Code":"US","organization":"00DD0000000821K" "latitude™: 70}, "visitorld":"b836cf54-dabc-44a6-
b81d-881294b7c80d","customDetails™:[]."agent":{"userld"."005D0000001b3ds" "agentName":"Support Agent” "transfer":0}} /=

Transcript: Support Agent (2/5/2016, 10:25:03 AM): Hello, how can | help you today? Me (2/5/2016, 10:25:22 AM): Hi, I'm interested in your cashmere sweaters but
need some sizing advice. Support Agent (2/5/2016, 10:25:33 AM): Sure, | can help you with that. Me (2/5/2016, 10:25:47 AM): Great, thank you. Me (2/5/2016, 10:25:50
AM): I normally wear a size 6. Me (2/5/2016, 10:25:50 AM): But I've heard your sizes might run small? Support Agent (2/5/2016, 10:26:40 AM): We'll find the perfect
size for you. Me (2/5/2016, 10:27:19 AM): As a reference, | have a picture of a style I'm interested in. Support Agent (2/5/2016, 10:27:44 AM): Fantastic, can you share
it with me through the chat?

Attached Records :{"Caseld":"500D0000003tkRs"}

Error:

Fy v bBEENZ L. RDORX Y —IDLRENFT,

e are sorry you decided to leave the chat. Feel free to initiate a new session.

58



) —AAPIZERLIEI— T M
DF ¥ v b DEZEHXDRTE

Live Agent DY U —Z API DWW DADINT A—REHIET B LT, FEDRRZUDS5DF v v FEFED
I—Y Y MAGEERBZINTEET, HELZZ—Y 2V POWILTERWELFICHDOR R Y ElzldF 2 —
KRBT BEICF vy PERETEET,

IV bAOEBIEEZMHT L., MNERT—Y o PR TZ2X51CAET, T—Vx
YHME, =YY MOFEEEEY VU 2EME U GHREDHI LD —Y 2 ¥ b BRI SR D HTRED
BOEDICTESD, T+0—7 v T OGS BELGANE OREOLARITRVI B X T,

VY —ZAPI 2 L — = ¥ DR

HEDRRERUDHEDF vy bR IANDI—V sV MIETEDZL -V Y PA\OELEERETEE
j‘o

HHjF v v b7+ — L LA

Frw bEZELIZLIRCI—V sy PAOBEERIHEE LD —Y 2V PSR TE RV AIH A
T, FuiF v v b7+ — LI EENL— IV ERE LET,

J)—Z APl EERA LT —Y 17 FADEEIRX

MEDRRZRUDEDF vy P2 I NDIZ—V 2V PEETEAL—Y 2 Y MNOEBILEERETEET,

ROV Y—ZAAPI AV REEHLT, T—Y Y PADOFEREAERECLET, COLE, -V VD
Fx v ML TERVEAICmA TV ILEZ A LES,

® startChat

® startChatWithWindow
¢ showWhenOnline

® showWhenOffline

I—Y Y PO EIGED a— YT )b
VY—ZAPIZHHLTI—Y 2 b EBEE 2L E T,

I—J1IV MOEEGREXOI—FY TV
VY—ZAAPIZH LTIV Y bAOBE AR LET,

ROA—FRY U MIE, =T 2V bHUINBICHAEF ¥y MY VI EREBEGTER XLV 2V F\D
AR T 5 kR R LET,

<apex:page standardController="User" showHeader="false">
<hl>Direct-to-Agent Chat with {!user.name}</hl>

<!-- dta online is displayed whenever the specific agent is available to chat. -->
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<div id="dta online" style="display: none;">

<!-- A valid button is required here even though it's direct-to-agent - some button
settings still apply. -->

<!-- {l!left (user.id,15)} is needed to truncate an 18-char ID to the 15-char version
that Live Agent uses. —-->

<a href="javascript://Chat" onclick="liveagent.startChat ('573D01234567890"',
"{!left (user.id,15)}")">Chat with {!user.name}!</a>

</div>

<!-- dta offline is displayed if the specific agent is unavailable. -->
<div id="dta offline" style="display: none;">

<!-- button online is displayed if any agents are available to chat for the button.
-—>
<div id="button online" style="display: none;">Sorry, {!user.name} is not available.
If youé&rsquo;d like, you can
<a href="javascript://Chat" onclick="liveagent.startChat ('573D01234567890"')">start
a chat with another agent</a>.
</div>

<!-- button offline is displayed if no agents are available to chat for the button.
-—>

<div id="button offline" style="display: none;">Sorry, all agents (including
{!user.name}) appear to be unavailable.</div>

</div>

<!-- Change the domain name to the correct one for your org. -->
<script type='text/javascript'
src="https://c.lalsl.saleforceliveagent.com/content/g/deployment.js'></script>

<script type='text/javascript'>
/* The following calls pass the user ID as the first argument and show whether the
agent is online.*/
liveagent.showWhenOnline ('{!left (user.id,15)}"', document.getElementById('dta online'));

liveagent.showWhenOffline ('{!left (user.id,15)}"', document.getElementById('dta offline'));

/* The following calls pass the button ID as the first argument and show whether
any agents are available to handle chats from the button. */
liveagent.showWhenOnline ('573D01234567890"', document.getElementById('button online'));

liveagent.showiWhenOffline ('573D01234567890"', document.getElementById('button offline'));

/* This domain and the IDs are specific to your org, so replace these with your own.
*/
liveagent.init ('https://d.lalsl.salesforceliveagent.com/chat', '572D01234567890"',
'00DD01234567890") ;
</script>
</apex:page>
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HRETTOa— YT (ChatwithMe) 2T 5 L, T—Y 2V FMdF v v MEERZEGAETZV V7%
TEKTEET,
http://your.website/ChatWithMe?id=005D01234567890

EQL—Y Y FEENTES VA I TF A A=V %K T 5T LT, T—Yxr MEIX ORI
FheF ¥ P YT ZIEKTEE T,

http://your.website/ChatWithMe?id={!User_ID}
V2 DUserDDERMICE, 7 A4y I TFA IS 2L —I 22 FOI—FDAHIMIC AT ENE T,

FRF v v b7+ — LORBEX

Fyrw b eZE LI l—Y sV PAOBEEIGEICEE LIzZ—Y 2V PO TE RV AIA T,
FaiF v v b7+ —LIBEIEL— IV zkeE LET,

I—Vx Y bOBEEIGAERELTOVTE, FYy v bEZETEIIIRELEI—Y s Y PG TE R
Moleb¥S5K%5TLEID, =YV MDFTIAVEE, Fyy PRV LAELED ET,

MR CHEB N IRZINET B0 HiF v v F 7+ —LZ2H LTV AHAER. T—Y = ¥ bAOHELAIC
NI 2 R2 NAGFIEA T a U ERETEE T,

ROIA—RY U T)E. REVCHO B TENTZ— 2V PG TELROVFIIC, MORZ DT T 1)L
FOWLGEIL—IVZEH L TF v bR T S HEZRmLET, O—FDZDEITavyERTVEELX
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<hl>Pre-chat Form</hl>
<form method='post' id='prechatForm'>

Name: <input type='text' name='liveagent.prechat.name' id='prechat field' /><br />

Email Address: <input type='text' name='liveagent.prechat:Email' /><br />
Department: <select name="liveagent.prechat.buttons">
<!-- Values are LiveChatButton and/or User IDs. —-->
<option value="573D01234567890">Route through button 573D01234567890</option>
<option value="005D01234567890">Route to agent 005D01234567890</option>
<option value="005D01234567890 573D01234567890">Route to agent 005D01234567890

with Fallback to button 573D01234567890</option>

O rTvavid. TORERVHLHFELEF vy PHIT—T 2 2 b ID005xx000001SvIm ZFFDODITZ—T = v b
WKHEEENS &2 LET, 20— 2V FHARILTEARVES. ZIEF v v MR X 2/ID573x0000000001
ERORZY DT T 4 )V b DR — )NIHED W THRE I NE T,

Bk a— Ry > 7L
faETnl—Y Y PBISTERVGESIGHREDMNOL—Y 2 b eF vy FTER X511, (UK
V=V BN F v v BT+ —LICFELE T,

KREExDI—FY > 7V
RNz —2 2 Y PRI TEROERISHNEDNDOIZ -2 beF vy b TES LIS, IUELE

NW—IVEHGF ¥y b T+ —LIcHELE T,
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* Frvw baldNBLTF vy MERY ¢ ¥ FYHNONHZERT 5,

o BEROWHMAZTENSH LV EZIZBHFOIN VEBEITHA L O — F 7% Salesforce A2V —)LDFHT LR TIT &
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° Fy v FERZIGAT B T-DIHIEDRES LveAgent RR VU ZFINTEBZ LS ICTB Ray I XY
A+ 2&Rd B,
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IV S DEEEIL— VSOV TF ¥ v F &L T 5,

<apex:page showHeader="false">
<!-- This script takes the endpoint URL parameter passed from the deployment page
and makes it the action for the form -->
<script type="text/javascript">
(function () {
function handlePageLoad() {
var endpointMatcher = new RegExp ("[\\?\\&]endpoint=(["&#]1*)");
document.getElementById ('prechatForm') .setAttribute('action',
decodeURIComponent (endpointMatcher.exec (document.location.search) [1]));

if (window.addEventListener) {
window.addEventListener ('load', handlePageload, false);
} else { window.attachEvent ('onload', handlePagelLoad, false);
YO
</script>
<hl>Pre-chat Form</hl>
<form method='post' id='prechatForm'>
Name: <input type='text' name='liveagent.prechat.name' id='prechat field' /><br />

Email Address: <input type='text' name='liveagent.prechat:Email' /><br />
Department: <select name="liveagent.prechat.buttons">
<!-- Values are LiveChatButton and/or User IDs. —-->
<option value="573D01234567890">Route through button 573D01234567890</option>
<option value="005D01234567890">Route to agent 005D01234567890</option>
<option value="005D01234567890 573D01234567890">Route to agent 005D01234567890

with Fallback to button 573D01234567890</option>
</select><br />
<input type='submit' value='Request Chat' id='prechat submit'/>

</form>

</apex:page>
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