
WHAT’S NEW WITH FORCE.COM CONNECT OFFLINE?

EDITIONS

Available in: Salesforce
Classic

Available in: Professional,
Enterprise, Performance,
Unlimited, and Developer
Editions

Force.com Connect Offline 3.5.2.28 includes the following new features and updates.

• Added support for 64-bit versions of Microsoft® Windows® 2000, Windows XP, Windows Vista®,
and Windows 7. Along with any of these, you must use the 32-bit version of Internet Explorer
8 with its Compatibility View option.

• Fixed an issue in which Ukrainian language users could not log in.

• Fixed the Runtime Select error on opportunities.

• Fixed an issue that caused the conflict resolution user interface to open when adding products
to opportunities that have lookup fields to themselves.

• Fixed an issue that let users edit Read Only record types.

Previous Release Information

Force.com Connect Offline 3.5.2.27 includes the following new features and updates.

• Changed the API endpoint.

• Fixed an issue with the end date for all day events in GMT

Force.com Connect Offline 3.5.2.26 includes the following new features and updates.

• Fixed an issue in which lookups did not return the correct record.

Force.com Connect Offline 3.5.2.25 includes the following new features and updates:

• Fixed an issue in which the end date was not set correctly within All Day Events in the GMT time zone.

• Fixed an issue in which Connect Offline crashed when editing opportunity products with dependent picklists.

Force.com Connect Offline 3.5.2.20 includes the following new features and updates.

• Fixed an issue in which the Connect Offline login prompt was not saving passwords when the Save Password  check box was
selected. (W-632395)

• Restructured and updated the Connect Offline online help.

• Fixed an issue in which Connect Offline was not displaying the first value in a dependent multi-select picklist. (W-600336)

• Fixed an issue in which Connect Offline was not displaying the account name on account edit pages. (W-600529)

• Fixed an issue in which Connect Offline was not displaying the Edit, Reestablish, and Delete buttons on opportunity line items
with a schedule. (W-615193)

• Fixed an issue in which Connect Offline did not launch correctly following the removal of a network cable. (W-499982)

• Fixed an issue in which Connect Offline was not displaying the results under the Other option in filter views for leads and accounts.
(W-506495)

• Fixed an issue in which Connect Offline was not blocking the correct times for events. (W-508676)

• Fixed an issue in which the conflict resolution window displayed errors following changes to the probability and forecast category,
and only allowed users to accept the Salesforce values. (W-577983)

• Fixed an issue in which Connect Offline was not displaying the opportunity contact role first and last name fields. (W-613390)

• Fixed an issue in which Connect Offline was not synchronizing newly created contacts. (W-612553)
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• Fixed an issue in which Connect Offline was not synchronizing the Fax  field on accounts. (W-591597)

• Fixed an issue in which Connect Offline was not displaying translated record types. (W-580910)

• Fixed an issue in which Connect Offline was not displaying the correct value when a lookup field contained special characters.
(W-565964)

• Fixed an issue in which users could not sort by account on the Accounts tab if other tabs were not visible. (W-621410)

Force.com Connect Offline v1.235.216 includes the following new features and updates.

• Introduced support for person accounts in Connect Offline. Person accounts are accounts for individual consumers with whom you
do business, such as financial services clients, online shoppers, or vacation travelers.

• Introduced support for relationship groups in Connect Offline. Relationship groups are custom object records used to store collections
of accounts. Note that Custom Object related lists on the Relationship Groups detail page are not available in Connect Offline.

• Updated the Connect Offline SQLite database to Version 3.6.2. This upgrade resolves several buffer overrun and format string
vulnerabilities. The upgrade also fixes a problem involving conflicting date formats and an issue in which newly created events,
opportunities, and tasks appear in the briefcase but not on the home page.

Force.com Connect Offline v1.235.26 includes the following new features and updates.

• Introduced support for custom objects and tabs in Connect Offline. Users can now take their custom objects and tabs offline using
the new Connect Offline Administration Console.

The Connect Offline Administration Console is based on the same concept as the Mobile Administration Console, and allows Salesforce
administrators to create Connect Offline Briefcase configurations that include standard offline-supported Salesforce objects, such
as account, contact, and lead, as well as custom objects. It provides great flexibility and filtering capabilities when setting Briefcase
configurations.

If a Connect Offline Briefcase configuration is assigned to a user's profile, it overwrites the user's previous Connect Offline Briefcase
settings and the user sees a read-only version of the assigned Briefcase configuration instead. If no Briefcase configuration is assigned
to a user's profile, the old Briefcase settings, as they existed prior to the Winter '09 release, are still valid.

• Added online help for the Force.com Connect Offline setup page.

• Connect Offline now uses more efficient API calls to determine objects in sync scope when using the Connect Offline Briefcase
configurations. This change does not affect those still using user Briefcase scope for syncing.

• Fixed an issue in conflict resolution where a conflict involving Salesforce validation rules was identified correctly but was incorrectly
marked as resolved.

• Fixed an issue introduced in the beta release for Administration Console configurations where Connect Offline users ran into errors
if more than 25 tabs were visible to them in Salesforce.

• Fixed the issue where objects not included in a user's Connect Offline configuration, but otherwise visible to the user, were available
offline. This fix is only applicable to users using the beta release for Administration Console configurations.

2

What’s New with Force.com Connect Offline?


	What’s New with Force.com Connect Offline?

