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WELCOME TO APEX MOBILE FOR WINDOWS MOBILE 5

WELCOME TO APEX MOBILE FOR
WINDOWS MOBILE 5

Introduction

Apex Mobile—the powerful wireless tool from salesforce.com—is now available on the Windows Mobile 5
platform. This new offering will help your mobile teams succeed by keeping them in touch with the latest data,
whenever and wherever they need it, directly from their Windows Mobile 5 devices.

Key Capabilities in Apex Mobile 6.1

The Windows Mobile 5 release supports the following key features:

Full Support for Common SFA Standard Objects: Full read/write/edit/delete support of Accounts,
Contacts, Leads, Opportunities, Tasks, and Events.

Support for Custom Objects and Custom Fields: Full read/write/edit/delete support for any custom
objects and custom fields created on salesforce.com.

Salesforce-like Tabbed User Interface: Horizontal tabbed interface with icons and colors that replicate
the look and feel of salesforce.com on the mobile device.

Dynamic Support for Related Items: Dynamically generate menu items to display records related to the
current record.

Remote Search: Simple and advanced search capabilities to search and retrieve records from
salesforce.com that are not stored locally on the device.

PIM Integration: Send emails and place phone calls directly from a record in Apex Mobile. Workflow
prompts to log those activities after the email or call is complete.

Supported Devices

Apex Mobile can run on these Windows Mobile devices. In the future, the number of supported devices will be
increased.

-

Note: For the most current information on supported devices, please contact your salesforce.com Account
Executive.

Alltel Treo 700wx
Cingular 8125
Cingular 8525
Cingular Treo 700w
Cingular Treo 750
Sprint Treo 700wx

Verizon Treo 700w
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Upcoming Features

The following Apex Mobile features for Windows Mobile are currently under development and will be available in
upcoming releases:

SFA/Service and Support: Cases, Solutions, Products, and Pricebook
Custom Views (from the Device and the Mobile Administration Console)
Preference Screens per Object

Calendar-like Event User Interface

Local Search

Change Owner

Additional Resources

To learn more about installing and using Apex Mobile for Windows Mobile, refer to the following documents:

Apex Mobile Installation Guide for Windows Mobile
Apex Mobile User Guide for Windows Mobile
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http://na1.salesforce.com/help/doc/en/salesforce_axm_installation_guide_for_wm5.pdf
http://na1.salesforce.com/help/doc/en/salesforce_axm_user_guide_for_wm5.pdf
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