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Welcome to Apex Mobile 7.0 for BlackBerry

WELCOME TO APEX MOBILE 7.0 FOR
BLACKBERRY

Introduction

The latest version of Apex Mobile—the powerful wireless tool from salesforce.com—is available on the
BlackBerry® platform. Key features of the BlackBerry 7.0 release include:

o Expanded device support

o Streamlined architecture for better performance

Product Enhancements

Device Support

Apex Mobile can now run on the leading BlackBerry devices in the business community. The 7.0 release
supports the trackball navigation system on these devices:

e BlackBerry 8800
e BlackBerry 8830
e BlackBerry Pearl

Improved Performance for Task Views

Apex Mobile users will notice faster performance when switching between standards and custom views
on the task list.

Hyperlinks in Website Fields

In any Website field that contains a link, users can highlight and click the link with the
trackwheel or trackball to navigate to the web address.

Login Enhancement

The Username field on the Login page has been optimized to make it easier to enter email addresses.
Pressing the SPACEBAR enters the @ symbol; pressing SPACEBAR again enters a period.

New Support Feature

Salesforce administrators have an additional way to troubleshoot their mobile deployments. The Grant
Login Access option, which lets users authorize temporary access to the Salesforce data, is now
available on the main menu even before the Salesforce account has been activated on the device.

Record Types

When creating records, Apex Mobile no longer prompts you to select a record type if only one record type
is defined on Salesforce.
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Remote Search Enhancement

Remotes searches for Salesforce users no longer return inactive users.

Calendar Views
When you select a Calendar custom view, the application preserves the view so that the next time you
start Apex Mobile, the same custom view is loaded by default.

Recurring Event Series
Deleting the first occurrence of a recurring events series from the Apex Mobile calendar no longer
removes the entire series from Salesforce and the device.

Custom Views

Users can now sort custom views using the Currency field and Double field.

BlackBerry Phone API Exception

BlackBerry administrators can block the Phone API, which prevents applications on the device from
placing phone calls. Apex Mobile now displays an error message when Salesforce users attempt to dial
calls and their administrator has disabled the Phone API.

Picklists

Several improvements have been made to the behavior of picklists in Apex Mobile:
e Apex Mobile supports dependent picklists that are controlled by a checkbox field.

o When a Salesforce administrator removes a controlling field from a page layout, the
dependent picklist is disabled in Apex Mobile.

o When an administrator deletes a picklist value from the organization’s Salesforce setup, the
value of that field for records in Apex Mobile defaults to None after the value has been
removed.

Opportunity Currency

Salesforce administrators can enable multi-currency. When users add new products to an opportunity,
Apex Mobile now displays only products with the same currency code of the opportunity instead of
displaying all products.
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