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SALESFORCE BASICS

Welcome to Salesforce, the award-winning cloud computing service designed to help you manage EDITIONS
your customer relationships, integrate with other systems, and build your own applications! Here
are some key concepts to help you understand the Salesforce products and editions and guide you Available in: Salesforce
through setting yourself up as a user. You'll also find information about common tasks you'll perform Classic

in Salesforce—like using basic Chatter features, running reports, or searching Salesforce for the
information or records you need.

Available in all editions

What is Salesforce?
Salesforce helps you manage your customer relationships, integrate with other systems, and build your own applications.

Get Started as a New User
New to Salesforce? Set yourself up as a new user so you can start using the application right away.

Get Set Up For the Way You Work

Use your setup options to personalize your Salesforce experience. Set your display the way you like it, protect your information, and
let others know you're here.

Work on Mobile Devices

Salesforce provides several mobile apps to keep you connected and productive, no matter where you are.

Manage Relationships and Data With Records
Much of your Salesforce data is stored in individual records, and organized within objects. For example, the Account object presents
all of your account records. If the Acme company is one of your accounts, you'll have an account record for Acme.

Find Information with Search

Salesforce search gives you the power to find information faster. Search is available via the Salesforce site, a Salesforce 1 mobile app,
or a custom search implementation built on the Salesforce platform.

Run a Report

Torun a report, find it on the Reports tab and click the report name. Most reports run automatically when you click the name. If
you're already viewing a report, click Run Report to run it immediately or schedule a future run. In Lightning Experience, the Run
Report button only appears after you save a report.

Your Access to Ul Elements, Records, and Fields

Your administrator can customize many different areas to secure your company's data. Users in Professional, Enterprise, Unlimited,
Performance, and Developer Edition organizations can control other users' access to their data by sharing records individually with
colleagues.
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What is Salesforce?

Salesforce helps you manage your customer relationships, integrate with other systems, and build EDITIONS

your own applications.

Salesforce includes the following products and services. Available in: Salesforce

Salesforce Applications Classic
Salesforce includes prebuilt applications (or “apps”) for customer relationship management Your Salesforce edition
(CRM) ranging from sales force automation to partner relationship management, marketing, determines which features
and customer service. and functionality you can

access.

Force.com Platform
The Force.com platform is the first platform as a service (Paa$), enabling developers to create
and deliver any kind of business application entirely on demand and without software. The
platform also includes easy to use point-and-click customization tools to help you create solutions for your unique business
requirements, without any programming experience.

AppExchange
AppExchange is a marketplace featuring hundreds of cloud applications created by Salesforce customers, developers, and partners.
Many of the applications are free and all of them are pre-integrated with Salesforce, enabling you to easily and efficiently add
functionality.

Salesforce.com Community
Salesforce provides training, support, consulting, events, best practices, and discussion boards to help you be successful. Visit
Salesforce.com Community.

Key Concepts and Terms

As you're getting up to speed with Salesforce, it's helpful to learn some key concepts and terms. They'll come up frequently as you
interact with the product, our documentation, and our service professionals. The concepts here will help you understand how
Salesforce works. And the terms will help you understand some of its main components.

Salesforce Editions

Salesforce offers several bundles of its products and services, each geared toward a different set of business needs.

Supported Browsers
Supported browsers for Salesforce vary depending on whether you use Salesforce Classic or Lightning Experience.

Read-Only Mode

At Salesforce, we recognize that you may want to access your data at a moment’s notice—even during our planned maintenance
windows. To minimize interruption to your business, Salesforce gives users read-only access during splits, instance migrations,
instance switches, pre-scripts, and certain other maintenance events.

What's New in Salesforce?

Tip Sheets and Implementation Guides


http://www.salesforce.com/community/
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Key Concepts and Terms

Key Concepts and Terms

As you're getting up to speed with Salesforce, it's helpful to learn some key concepts and terms. EDITIONS
They'll come up frequently as you interact with the product, our documentation, and our service

professionals. The concepts here will help you understand how Salesforce works. And the terms

Available in: Salesforce

will help you understand some of its main components. Classic

Concepts

Concept
Cloud

Cloud Computing

Software as a Service (SaaS)

Trust

Terms

Term

App

Edition

Object

Organization

Available in: All Editions

Definition

A Salesforce name for a loose federation of features that help you accomplish certain types activities,
such as selling products, supporting your customers, or collaborating with your coworkers. Two common
examples you'll come across are Service Cloud and Sales Cloud.

Technology that enables Internet-based services that let you sign up and log in through a browser.
Salesforce delivers its service in the cloud. Other familiar cloud computing services include Google Apps
and Amazon.com.

Software delivered not by traditional means (such as on disk) but in the cloud, as a service. There's nothing
to download or install, and updates are automatic.

A Salesforce term for its company-wide commitment to building and delivering the most secure, fast,
and reliable cloud-based service available.

Created to enhance customersuccess, trust . salesforce. com isasystems status website giving
Salesforce customers and the community access to real-time and historical system performance
information and updates, incident reports and maintenance schedules across all its key system
components.

trust.salesforce.com is free to all members of the Salesforce community.

Definition

Short for application. A collection of components such as tabs, reports, dashboards, and Visualforce pages
that address specific business needs. Salesforce provides standard apps, which you can customize, such
as Sales and Call Center. You can customize the standard apps to match the way you work.

One of several bundles of Salesforce products and services, each geared toward a different set of business
needs. All Salesforce editions share the same look and feel, but they vary by feature, functionality, and

pricing.

A definition of a specific type of information you can store in Salesforce. For example, the Case object
lets you store information about customer inquiries. For each object, your organization will have multiple,
specific records.

Salesforce comes with lots of standard objects, but you can create custom objects, as well.

A deployment of Salesforce that has a defined set of licensed users. Your organization includes all of your
data and applications.



Salesforce Basics Salesforce Editions

Term Definition

Record A collection of fields that store information about a specific item of a specific type (represented by an
object), such as a contact, an account, or an opportunity. For example, you might have a contact record
to store information about Joe Smith, and a case record store information about his training inquiry.

Release Salesforce releases new products and features three times per year, and releases are identified by
season—Winter, Spring, and Summer—along with the calendar year. Example: Winter '15.

For every Salesforce release, the Salesforce release notes include new features and products that are
generally available or in beta release, plus all changes to existing features and products. You can find the
release notes when you search for “Release Notes” in the Salesforce Help.

Salesforce The name of the Salesforce cloud computing CRM service.

Salesforce The company name.

Salesforce Editions

Salesforce offers several bundles of its products and services, each geared toward a different set of EDITIONS
business needs.

These bundles, called editions, all share the same look and feel, but they vary by feature, functionality, Available in: Salesforce
and pricing. For example, a feature that is available in Professional Edition for an additional fee may Classic
be included in Enterprise Edition. You might choose to start with a more basic edition, then upgrade

] Your Salesforce edition
later as you grow your business.

determines which features
For a comparison chart of editions and their features, see the Salesforce Pricing and Editions page. and functionality you can

access.
@ Note: The Salesforce Help describes all generally available features, including those that are

not available in all editions. To find out whether a feature is available in your edition: search
for the feature in the help, then check out the “Available in:" table at the top of any topic you
find for that feature.

Contact Manager Edition
Group Edition
Developer Edition
Personal Edition
Professional Edition
Enterprise Edition
Unlimited Edition

Performance Edition

Performance Edition is Salesforce’s solution that combines CRM and the Force.com platform with Data.com, Work.com, Identity,
Live Agent, Salesforce Knowledge, and additional sandbox functionality.

Database.com Edition


http://www.salesforce.com/crm/editions-pricing.jsp
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Expansion Pack and Unlimited Apps Pack

SEE ALSO:

Salesforce Mobile Product Comparison

Contact Manager Edition

Contact Manager is designed for small businesses and provides access to key contact management features including accounts, contacts,
activities, calendars, notes and attachments, and reports. Contact Manager also provides straightforward and easy-to-use customization
options. For more information about Contact Manager features, visit the Salesforce Pricing & Editions page.

@ Nofte: Lightning Experience isn't available in the Contact Manager Edition.

SEE ALSO:

Salesforce Editions

Group Edition

Salesforce Group Edition is designed for small businesses and workgroups with a limited number of users. Group Edition users can
manage their customers from the start of the sales cycle through closing the deal to providing customer support and service. Group
Edition offers access to accounts, contacts, opportunities, leads, cases, dashboards (read only), and reports. For more information about
Group Edition features, visit the Salesforce Pricing & Editions page.

SEE ALSO:

Salesforce Editions

Developer Edition

Developer Edition provides access to the Force.com platform and API. It allows developers to extend the Salesforce system, integrate
with other applications, and develop new tools and applications. Developer Edition provides access to many of the features available
with Enterprise Edition.

Salesforce does not provide technical support for Developer Edition. You can solicit help from the developer community message boards
available to registered users via the Force.com developer website - developer.salesforce.com. Documentation for Developer Edition is
available from the Technical Library.

SEE ALSO:

Salesforce Editions

Personal Edition

@ Note: Personal Edition isn't available to new organizations. Existing organizations that have already set up Personal Edition
continue to have access. In addition, Personal Edition organizations that signed up after June 2009 don't have access to opportunities.

Personal Edition is a CRM solution designed for an individual sales representative or other single user. Personal Edition provides access
to key contact management features such as accounts, contacts, and synchronization with Microsoft Outlook”. It also provides sales
representatives with sales tools such as opportunities.


http://www.salesforce.com/crm/editions-pricing.jsp
http://www.salesforce.com/crm/editions-pricing.jsp
https://developer.salesforce.com/
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@ Note: Lightning Experience isn't available in the Personal Edition.

SEE ALSO:

Salesforce Editions

Professional Edition

Salesforce Professional Edition is designed for businesses who need full-featured CRM functionality. Professional Edition includes
straightforward and easy-to-use customization, integration, and administration tools to facilitate any small- to mid-sized deployment.
For more information about Professional Edition features, visit the Salesforce Pricing & Editions page.

SEE ALSO:
Salesforce Editions

Expansion Pack and Unlimited Apps Pack

Enterprise Edition

Salesforce Enterprise Edition is designed to meet the needs of large and complex businesses. In addition to all of the functionality available
in Professional Edition, Enterprise Edition organizations get advanced customization and administration tools that can support large-scale
deployments. Enterprise Edition also includes access to the Web services API so you can easily integrate with back-office systems. For
more information about Enterprise Edition features, visit the Salesforce Pricing & Editions page.

SEE ALSO:
Salesforce Editions

Expansion Pack and Unlimited Apps Pack

Unlimited Edition

Salesforce Unlimited Edition is Salesforce’s solution for maximizing your success and extending that success across the entire enterprise
through the Force.com platform. Unlimited Edition customers benefit from new levels of platform flexibility for managing and sharing
all of their information on demand.

Unlimited Edition includes all Enterprise Edition functionality plus Premier Support, full mobile access, unlimited custom apps, increased
storage limits, and more. For more information about Unlimited Edition features, visit the Salesforce Pricing & Editions page.

SEE ALSO:

Salesforce Editions

Performance Edition

Performance Edition is Salesforce’s solution that combines CRM and the Force.com platform with Data.com, Work.com, Identity, Live
Agent, Salesforce Knowledge, and additional sandbox functionality.

Performance Edition is designed for customers that need to drive amazing growth, achieve new levels of customer satisfaction, and
maximize sales and service success in the social and mobile world. Performance Edition includes all Unlimited Edition functionality plus
clean, targeted lead and customer data from Data.com, coaching and feedback tools from Work.com, trusted identity services from
Identity, and more. For customers in Japan, Singapore, and South Korea, we offer Performance Edition Limited, which includes all


http://www.salesforce.com/crm/editions-pricing.jsp
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Performance Edition functionality except Data.com. For more information about Performance Edition features, visit the Salesforce Pricing
& Editions page.

SEE ALSO:

Salesforce Editions

Database.com Edition

Database.com is a multitenant cloud database service that's designed to store data for mobile, social enterprise applications. You can
use Database.com as the back-end database for applications that are written in any language and run on any platform or mobile device.
Database.com's built-in social computing infrastructure and native support for building sophisticated REST-based APIs enable you to
create employee-facing, native mobile and social apps.

As a Salesforce user, you're already using Database.com when you're performing tasks such as creating custom objects, managing
security, or importing data with the Force.com platform and API.

A standalone version of Database.com is available for developers who want to create applications that leverage other languages, platforms,
and devices.

There is no Database.com-specific documentation. Instead, you use the Salesforce documentation and a list of features that Database.com
supports. This list identifies the Salesforce documentation subjects that apply to Database.com. Also, every feature’s Edition Table includes
Database.com if the feature is available in Database.com. Use the Salesforce online help, release notes, workbooks, and developer guides
for APIs, Apex, SOQL, and SOSL.

@ Note: Lightning Experience isn't available in the Database.com Edition.

Database.com Feature List

The list of Salesforce features also available in Database.com. Use this list in combination with the feature Edition tables to find topics
in the Salesforce help that also apply to Database.com.

SEE ALSO:

Salesforce Editions

Database.com Feature List

The list of Salesforce features also available in Database.com. Use this list in combination with the EDITIONS

feature Edition tables to find topics in the Salesforce help that also apply to Database.com.

The Salesforce features listed here are those that are also available in Database.com. The features Available in: Salesforce
are organized by general product area. Some features are only available through the API. These are Classic

noted where they appear. Available in:
Administration e Database.com

e Audit Trail

e Company Information

e Delegated Administrator and Login As
e Enhanced Profile Management

e Field-Level Security

e Login History


http://www.salesforce.com/crm/editions-pricing.jsp
http://www.salesforce.com/crm/editions-pricing.jsp
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e Mass Transfers

e New Profile Ul

e Permission Sets

e Profiles

Apex (Libraries are available only for features supported in Database.com.)
API

e APIClients

Bulk API

e Data Loader

e Metadata API

e Chatter REST AP

e Web Services API Data Replication
e Web Services APl Reads

e Web Services APl Writes

Application Lifecycle Management

e (Change Sets

Chatter

e Ability to stop following records that you own in Chatter
e At Mentions (APl only)

e Chatter Activity and Influence

e Customize Chatter settings

e Feed Tracking

e Feeds

e Files (APl only)

e Group Layouts

e Group Trigger and Group Member Triggers

e Groups

e Hashtags and Topics

e Quick Actions

e Rich Link Previews in Feed

e Triggers for Feed Comments and Feed Items
Content

Custom Settings

Customer Domains

Data

e Ability to mass transfer records of custom objects
e Data Loader

Declarative App Builder and Custom Schema

Custom Objects and Fields
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e Force.com

e Formula Fields

e Rich Text Area

e Roll-up Summary Fields

e Validation Rules

Developer Tools

e Force.com IDE

Divisions

Enhanced Profile User Interface

e Enabling

e Field Level Security

e Field/Object Perms

e Object and Tab settings — Objects only
e Search

e System Perms

e Viewing and editing app perms

e Viewing and editing Login Hours

e Viewing and editing Login IP Ranges
e Viewing and editing Service Provider Access
e Viewing Profile Lists

Field Accessibility (for custom objects)
Field Dependency Matrix

Fileforce

Localization and Globalization

e Multi-Currency

e Timezones

My Personal Information

e (Change My Password

e Editing personal information

e (Granting Login Access (Send Activation Link button)
Offline

e Force.com Flex Desktop applications
e Force.com Flex Web applications
Permission Sets

e Ability to search permissions

e Viewing, Editing, and Creating
Profile List Views

e (reating

10
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e Editing

Restricting Logins

e Hours and IP Ranges on Profiles
Sandbox

e Developer Sandbox (for an additional fee)
e Full Copy Sandbox (for an additional fee)
e Setup Only Sandbox (for an additional fee)
Search

e Personal Tags

e Public Tags

Security

e Connected Apps (OAuth)

e Encrypted Custom Fields

e General Security

e |dentity Feature

e Inbound Single Sign-On

e Password and Login Policies

e Retrieving forgotten passwords

Single Sign-On

Sharing

e Apex Managed Sharing

e (riteria Based Sharing Rules

e High Volume Portal User

e Ownership Based Sharing Rules

e Public Groups

e Queues

e Role Hierarchy

e Sharing Model and Manual Sharing
Topics

e Topic and TopicAssignment Triggers
User Setup

e (reating and editing Personal and Public Groups
e Send Activation Link

Users

e Expiring Passwords

e Manage Users

e Managing Roles

e Monitoring User Events (logins and training)

e Resetting Passwords

n
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® Role Fields

e Role List page

e Set Up Password Expiration

e Setting Login Restrictions

Viewing the Public Group Related List
Weekly Export

Workflow

e QOutbound messages (as both immediate and time-dependent actions)
e Time-Based Workflow (Workflow Queue)
e Workflow Field Updates and Outbound Messages

e Workflow rules
Expansion Pack and Unlimited Apps Pack

Expansion Pack for Professional Edition

For Professional Edition, you can purchase Expansion Pack units to increase app, tab, and object limits. Each Expansion Pack unit
corresponds to a user license in your organization.

Unlimited Apps Pack for Enterprise Edition

For Enterprise Edition, you can purchase Unlimited Apps Pack units to increase app, tab, and object limits, as well as the maximum
number of API calls and data storage capacity. Each Unlimited Apps Pack unit corresponds to a user license in your organization.

Adding Pack Units

Expansion pack and Unlimited Apps Pack units are available for Sales Cloud, Service Cloud, Force.com, and Site.com-Only users. An
organization can be upgraded only once with Expansion Pack or Unlimited Apps Pack. If your organization needs higher app limits than
what the pack provides, we recommend upgrading your organization’s edition. To add Expansion Pack or Unlimited Apps Pack units,
contact your Salesforce representative.

SEE ALSO:
Increased App Limits with Expansion Pack and Unlimited Apps Pack

Supported Browsers

Supported browsers for Salesforce vary depending on whether you use Salesforce Classic or Lightning Experience.

Supported Browsers for Salesforce Classic

Salesforce Classic is supported with Microsoft” Internet Explorer® versions 9, 10, and 11, Apple® Safari® versions 5.x, 6.x and 7.x on
Mac OS X, and Microsoft” Edge for Windows® 10. The most recent stable versions of Mozilla” Firefox” and Google Chrome™ are also
supported. There are some limitations.

12
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Supported Browsers for Lightning Experience

Lightning Experience is supported with Microsoft” Internet Explorer® version 11, Apple® Safari® version 8.x on Mac OS X, and Microsoft”
Edge for Windows® 10. The most recent stable versions of Mozilla® Firefox” and Google Chrome™ are also supported. If you're using
Microsoft” Internet E><p|orer® versions 9-10, you're redirected to Salesforce Classic. There are some limitations.

Getting Plug-ins for Viewing Documentation and Online Training Courses

Download the plug-ins you need to view Salesforce PDF documentation and online training courses.

Learning Keyboard Shortcuts
Use keyboard shortcuts to work efficiently in Salesforce.

Keyboard Shortcuts for Lightning ExperienceComposer Windows

Use keyboard shortcuts to work efficiently Lightning Experience composer windows. Open a composer window to create tasks, jot
down notes, log a call, and more. Keyboard shortcuts make it easy to cycle through the fields inside a composer and work your way
through multiple composer windows that are open at the same time.

Configuring Internet Explorer

If you use Internet Explorer, we recommend using the latest version that Salesforce supports. Apply all Microsoft software updates.
Configuring Firefox

To ensure Salesforce works optimally with Firefox, you'll need to do a few configurations to the browser.

Supported Browsers for Salesforce Classic

Salesforce Classic is supported with Microsoft” Internet Explorer® versions 9, 10, and 11, Apple”® EDITIONS
Safari® versions 5.x, 6.x and 7.x on Mac OS X, and Microsoft” Edge for Windows® 10. The most recent

. . ® . ® ™
stable versions of Moxzilla™ Firefox™ and Google Chrome ™ are also supported. There are some Salesforce Classic available

limitations. in: All Editions

@ Nofe: Salesforce Classic support for Microsoft” Internet Explorer” versions 7 and 8 is
discontinued as of Summer '15.

Using Salesforce Classic in a mobile browser isn't supported. Instead, we recommend using the Salesforce1 app when you're working
on a mobile device. To see the mobile browsers that are supported for Salesforce1, check out Requirements for the Salesforce Mobile
App on page 96.
Microsoft Edge
Salesforce supports Microsoft Edge on Windows 10 for Salesforce Classic. Note these restrictions.
e While Microsoft Edge is supported on desktop, Salesforce doesn't yet support Microsoft Edge on Salesforce1 for Windows phone.
e The HTML solution editor in Microsoft Edge isn't supported in Salesforce Knowledge.
e Microsoft Edge isn't supported for the Developer Console.

e Microsoft Edge isn't supported for Salesforce CRM Call Center built with CTI Toolkit version 4.0 or higher.

Microsoft Internet Explorer versions 9, 10, and 11
If you use Internet Explorer, we recommend using the latest version that Salesforce supports. Apply all Microsoft software updates.
Note these restrictions.

e The full Salesforce site is supported in Internet Explorer 9, 10, and 11 on Windows 8 and 8.1 for touch-enabled laptops with
standard keyboard and mouse inputs only. There is no support for mobile devices or tablets where touch is the primary means
of interaction. Use the Salesforce1 mobile browser app instead.

e The HTML solution editor in Internet Explorer 11 is not supported in Salesforce Knowledge.

e The Compatibility View feature in Internet Explorer isn't supported.
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e (Changing the compatibility parsing mode of the browser, for example, by using the X-UA-Compatibility header,isn't
supported.

e The Metro version of Internet Explorer 10 isn't supported.
e Internet Explorer 11 isn't supported for the Developer Console.
e Internet Explorer 11 isn't supported for Salesforce CRM Call Center built with CTl Toolkit version 4.0 or higher.

e Community Templates for Self-Service supports Internet Explorer 9 and above for desktop users and Internet Explorer 11 and
above for mobile users.

e Internet Explorer 9 isn't supported for Salesforce Wave Analytics.
e Internet Explorer 9 and 10 aren't supported for the Lightning App Builder.

For configuration recommendations, see Configuring Internet Explorer on page 17.

Mozilla Firefox, most recent stable version

Salesforce makes every effort to test and support the most recent version of Firefox.
e Morilla Firefox is supported for desktop users only for Community Templates for Self-Service.

For configuration recommendations, see Configuring Firefox on page 18.

Google Chrome, most recent stable version

Chrome applies updates automatically. Salesforce makes every effort to test and support the most recent version. There are no
configuration recommendations for Chrome.

Chrome isn't supported for:

e The Console tab (The Salesforce console is supported.)

Apple Safari versions 5.x, 6.x and 7.x on Mac OS X

There are no configuration recommendations for Safari. Apple Safari on iOS isn't supported for the full Salesforce site.
Safari isn't supported for:

e The Salesforce console

e Salesforce CRM Call Center built with CTl Toolkit versions below 4.0

e Salesforce Wave Analytics

Wave Analytics Supported Browsers

Browser support is available for Microsoft Internet Explorer versions 10 and 11 and the most recent stable versions of Mozilla Firefox and
Google Chrome.

Recommendations and Requirements for All Browsers

For all browsers, enable JavaScript, cookies, and TLS 1.2. If TLS 1.2 isn't available, enable TLS 1.1. Browsers that don't support TLS 1.1
or TLS 1.2 won't be able to access Salesforce after we deactivate TLS 1.0. Deactivation is scheduled, but not guaranteed, for the first
and second quarters of 2016.

The minimum screen resolution required to support all Salesforce features is 1024 x 768. Lower screen resolutions don't always
properly display Salesforce features such as Report Builder and Page Layout Editor.
For Mac OS users on Apple Safari or Chrome, make sure the system setting Show scroll bars is set to Always.

Some third-party Web browser plug-ins and extensions can interfere with the functionality of Chatter. If you experience malfunctions
or inconsistent behavior with Chatter, disable the Web browser's plug-ins and extensions and try again.

Some features in Salesforce—and some desktop clients, toolkits, and adapters—have their own browser requirements. For example:
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® Internet Explorer is the only supported browser for:
- Standard mail merge
- Installing Salesforce Classic Mobile on a Windows Mobile device

—  Connect Offline

e For the best experience with the enhanced page layout editor, use Firefox.
e Forthe best experience on machines with 8 GB of RAM in the Salesforce console, use Chrome.

e Browser requirements also apply for uploading multiple files on Chatter.

Supported Browsers for Lightning Experience

Lightning Experience is supported with Microsoft” Internet Explorer” version 11, Apple® Safari® EDITIONS
version 8.x on Mac OS X, and Microsoft” Edge for Windows® 10. The most recent stable versions of
Mozilla® Firefox” and Google Chrome™ are also supported. If you're using Microsoft” Internet Explorer”
versions 9-10, you're redirected to Salesforce Classic. There are some limitations.

Lightning Experience
available in: Group,

You can't access Lightning Experience in a mobile browser. Instead, we recommend using the Professional, Enterprise,
Salesforce app when you're working on a mobile device. For a list of supported mobile browsers Performance, Unlimited,
on Salesforce1, see Requirements for the Salesforce1 Mobile App on page 96. and Developer Editions

Microsoft Edge
Salesforce supports Microsoft Edge on Windows 10 for Lightning Experience. Note these restrictions.

e While Microsoft Edge is supported on desktop, Salesforce doesn't yet support Microsoft Edge on Salesforce1 for Windows phone.
e The HTML solution editor in Microsoft Edge isn't supported in Salesforce Knowledge.

e Microsoft Edge isn't supported for the Developer Console.

e Microsoft Edge isn't supported for Salesforce CRM Call Center built with CTl Toolkit version 4.0 or higher.

Microsoft Internet Explorer version 11
If you use Internet Explorer, we recommend using the latest version that Salesforce supports. Apply all Microsoft software updates.
Note these restrictions.

e The full Salesforce site is supported in Internet Explorer 11 on Windows 8 and 8.1 for touch-enabled laptops with standard
keyboard and mouse inputs only. There is no support for mobile devices or tablets where touch is the primary means of interaction.
Use the Salesforce mobile browser app instead.

e The HTML solution editor in Internet Explorer 11 is not supported in Salesforce Knowledge.
e The Compatibility View feature in Internet Explorer isn't supported.

e (Changing the compatibility parsing mode of the browser, for example, by using the X-UA-Compatibility header, isn't
supported.

e Internet Explorer 11 isnt supported for the Developer Console.
e Internet Explorer 11 isn't supported for Salesforce CRM Call Center built with CTl Toolkit version 4.0 or higher.
For configuration recommendations, see Configuring Internet Explorer on page 17.

Mozilla°® Firefox®, most recent stable version
Salesforce makes every effort to test and support the most recent version of Firefox. For configuration recommendations, see
Configuring Firefox on page 18.

Google Chrome™, most recent stable version
Chrome applies updates automatically. Salesforce makes every effort to test and support the most recent version. There are no
configuration recommendations for Chrome.
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@ Note: The latest stable version of Google Chromium™ is supported.
Apple® Safari® version 8.x on Mac OS X

There are no configuration recommendations for Safari.

Safari isn't supported for:

e Salesforce CRM Call Center built with CTI Toolkit versions earlier than 4.0

e Salesforce Wave Analytics

Wave Analytics Supported Browsers

Supported Browsers

Browser support is available for Microsoft Internet Explorer version 11 and the most recent stable versions of Mozilla Firefox and Google

Chrome.

Recommendations and Requirements for All Browsers

e Forall browsers, enable JavaScript, cookies, and TLS 1.2. If TLS 1.2 isn't available, enable TLS 1.1. Browsers that don't support TLS 1.1
or TLS 1.2 won't be able to access Salesforce after we deactivate TLS 1.0. Deactivation is scheduled, but not guaranteed, for the first

and second quarters of 2016.

e The minimum screen resolution required to support all Salesforce features is 1024 x 768. Lower screen resolutions don't always

properly display Salesforce features such as Report Builder and Page Layout Editor.

e For Mac OS users on Apple Safari or Google Chrome, make sure that the system setting Show scroll bars isset to Always.

e Some third-party Web browser plug-ins and extensions can interfere with the functionality of Chatter. If you experience malfunctions
or inconsistent behavior with Chatter, disable the Web browser's plug-ins and extensions and try again.

Getting Plug-ins for Viewing Documentation and Online Training Courses

Download the plug-ins you need to view Salesforce PDF documentation and online training courses.

e Adobe Reader—For viewing PDF documentation. Go to the Adobe Reader download page
to download a free copy.

e Macromedia Flash Player—For taking online training courses. Go to the Adobe Flash Player
download page to download a free copy.

Learning Keyboard Shortcuts

Use keyboard shortcuts to work efficiently in Salesforce.

In addition to the standard keyboard shortcuts available with your Web browser, Salesforce supports
these keyboard shortcuts.

e Press ALT plus any number between 0 and 9 to highlight an item in the Recent Items list in the
sidebar. For example, press ALT+1 to highlight the first item in the list, ALT+2 to highlight the
second item, and so on. Pressing ALT+0 highlights the tenth item in the list.

@ Note: If you're using Moxzilla® Firefox”, press SHIFT+ALT plus a number to automatically
display the item you highlighted. If you're using Moxzilla Firefox on a Mac, press CTRL plus

16

EDITIONS

Available in: Salesforce
Classic

Available in: All Editions
except Database.com

EDITIONS

Available in: both Salesforce
Classic and Lightning
Experience

Available in: All Editions
except Database.com


http://www.adobe.com/products/acrobat/readstep2.html
http://get.adobe.com/flashplayer/
http://get.adobe.com/flashplayer/

Salesforce Basics

anumber. If you're using Microsoft” Internet Explorer”, press ALT plus a number and then press Enter to display the highlighted

item.

e Ifyourorganization has enabled the collapsible sidebar, press ALT+S to open or close the sidebar. Opening the sidebar using ALT+S

automatically places your cursor in the Search box.

Supported Browsers

Keyboard Shortcuts for Lightning ExperienceComposer Windows

Use keyboard shortcuts to work efficiently Lightning Experience composer windows. Open a
composer window to create tasks, jot down notes, log a call, and more. Keyboard shortcuts make
it easy to cycle through the fields inside a composer and work your way through multiple composer
windows that are open at the same time.

In addition to the standard keyboard shortcuts available with your Web browser, Lightning Experience
supports these handy shortcuts when using the composer windows.

e Alt+1: opens the overflow menu from anywhere on the page

e Upand Down Arrow keys: moves through the list of open composer windows in the overflow
menu

e Left and Right Arrow keys: moves between open composer windows
e Enter (from a composer window’s header): moves focus to inside the composer window
e Tab key: cycles through the fields inside the composer window

e Esc key: moves focus from a composer window to the window’s header

Configuring Internet Explorer

If you use Internet Explorer, we recommend using the latest version that Salesforce supports. Apply
all Microsoft software updates.

To maximize the performance of Internet Explorer, set the following in the Internet Options dialog
box via your browser's settings:

General Tab

1. From the General tab, click Settings under Browsing History.

EDITIONS

Available in Lightning
Experience

Available in: in: Group,
Professional, Enterprise,
Performance, Unlimited,
and Developer Editions

EDITIONS

Available in: Salesforce
Classic

Available in all editions

2. Forthe Check for newer versions of stored pages option, select Automatically.

3. Forthe Disk space to use option, enteratleast 50 MB.

Security Tab

1. From the Security tab, click Custom Level under Internet and scroll to the Scripting section.

2. Make surethe Active Scripting optionisenabled. JavaScript depends on this setting being enabled.

Privacy Tab
1. From the Privacy tab, click Advanced.
2. Select the Override automatic cookie handling option.
3. Select the Always allow session cookies option.
4. For the Third-party Cookies option, select Accept.

Advanced Tab
From the Advanced tab, scroll to the Security section and do the following:
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e Donotselectthe Do not save encrypted pages to disk option.

Supported Browsers

e Select Use TLS 1.0,Use TLS 1.1,and Use TLS 1.2.Make suretodeselect Use SSL 2.0 and Use SSL
3.0.5SLis no longer supported by Salesforce. TLS 1.0 won't be supported after we deactivate it, currently scheduled for the

first and second quarter of 2016.

O Tip: The Empty Temporary Internet Files folder when browser is closed option causesthe
cache to clear when Internet Explorer is shut down. This increases privacy, but sometimes decrease performance.

SEE ALSO:

Supported Browsers

Configuring Firefox

To ensure Salesforce works optimally with Firefox, you'll need to do a few configurations to the
browser.

Salesforce makes every effort to test and support the most recent version of Firefox.

Required Settings

Make sure Firefox can accept cookies.

1.

N o v &M W N

Click Tools > Options.

Go to the Privacy panel.

Forthe Firefox will option, select Use custom settings for history
Select the Accept cookies from sites option.

Select the Accept third-party cookies option.

Forthe Keep until option, select they expire.

Click OK.

Advanced Settings

Optionally, configure advanced caching preferences to maximize performance.

1.
2.
3.

Type about :config inthe browser's location bar, and then press Enter.

If a warning displays, click I'll be careful, | promise!

EDITIONS

Available in: Salesforce
Classic

Available in all editions

Search for the following preferences and set them to the recommended value by double-clicking the preference name. Changes

take effect immediately.

Change how the browser retains common resources across requests by setting the following caching preferences.

Preference Recommended Value Default Value
browser.cache.check_doc_frequency 3 3

browser.cache disk.capacity 50,000 or more; increase to use more hard disk space 50,000
browser.cache.disk.enable True True
browser.cache.disk_cache_ssl True False
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Preference Recommended Value Default Value
browser.cache.memory.enable True True
network. http.use-cache True True

@ Nofe: You can set some of these preferences by clicking Tools > Options in the Firefox browser. Refer to Firefox Help for
details.

o Tip: Setting privacy.sanitize.sanitizeOnShutdown to “True” causes the cache to clear when Firefox shuts down. This increases
privacy, but may decrease performance.

To view the contents of your cache, type about : cache in the Firefox location bar and press Enter.

Refer to MozillaZine Knowledge Base and Firefox Support Home Page for more information on these and other preferences.

SEE ALSO:

Supported Browsers

Read-Only Mode

At Salesforce, we recognize that you may want to access your data at a moment’s notice—even EDITIONS
during our planned maintenance windows. To minimize interruption to your business, Salesforce

glves' users read—pnly access during splits, instance migrations, instance switches, pre-scripts, and Available in: Al Editions
certain other maintenance events.

What to Expect in Read-Only Mode

When Salesforce is in read-only mode, you can navigate within the application and view and report on your business data.
During read-only mode, you can’t:
e Add, edit, or delete data
e Perform any actions in Salesforce that modify your Salesforce data. For example:
—  Post on Chatter
= Use LiveAgent
- Refresh dashboards
—  Perform API write or edit actions
—  Perform bulk APl read actions

- Save new or edited reports
@ Note: You can still run existing reports.
Activity reminders don't occur, and Recent Items lists don't update. Login history is still recorded for compliance purposes, but it isn't

reflected in your organization until a few minutes after the organization exits read-only mode.

When your organization is in read-only mode, desktop and mobile browser users see a banner at the top of their browser window:

19


http://support.mozilla.com
http://kb.mozillazine.org
http://support.mozilla.com

Salesforce Basics What's New in Salesforce?

Maintenance in Progress: During this period, you can view your data, but you can't add, edit, or delete data. Data as of 9:12 PM
View the maintenance schedule | Learn more about Read-Only Mode

salesforce |

Search

Home Chatter Files Accounts Contacts Cases Solutions Dashboards Google Docs  AppDistributionConfigs +

When to Expect Read-Only Mode

The maintenance schedule posted on trust.salesforce.com indicates whether each upcoming maintenance window includes read-only
access. Planned maintenance windows vary in length depending on the level of maintenance needed. In addition, when users are
notified two weeks before a planned maintenance window, the notification specifies whether the maintenance includes read-only
access.

Ifyou'd like to see how your organization works in read-only mode, contact Salesforce to have the testing option enabled in your sandbox
organization.

What's New in Salesforce?

Current Release

Learn about the newest features for sales, support, marketing, and Chatter users, as well as enhancements to the platform. You can also
visit the Spring "16 community page.

Our release notes include complete details about new features, as well as implementation tips and best practices.

e Spring '16 Release Notes

e Salesforce for Outlook Release Notes

e Force.com Connect for Office Release Notes

e Force.com Connect Offline Release Notes

Past Releases

Our archive of release notes includes details about features we introduced in previous releases.
e Winter '16 Release Notes

e Summer 15 Release Notes
e Spring '15 Release Notes

e Winter "15 Release Notes

e Summer 14 Release Notes
e Spring '14 Release Notes

e Winter '14 Release Notes

e Summer 13 Release Notes
e Spring '13 Release Notes

e Winter 13 Release Notes

e Summer 12 Release Notes

e Spring '12 Release Notes

20


http://trust.salesforce.com/
http://www.salesforce.com/customer-resources/releases/spring16/
http://releasenotes.docs.salesforce.com/en-us/spring16/release-notes/rn_included_release_notes.htm
https://resources.docs.salesforce.com/200/latest/en-us/sfdc/pdf/salesforce_sfo_release_notes.pdf
https://resources.docs.salesforce.com/200/latest/en-us/sfdc/pdf/salesforce_office_release_notes.pdf
https://resources.docs.salesforce.com/200/latest/en-us/sfdc/pdf/salesforce_offline_release_notes.pdf
http://releasenotes.docs.salesforce.com/en-us/winter16/release-notes/salesforce_release_notes.htm
https://resources.docs.salesforce.com/196/latest/en-us/sfdc/pdf/salesforce_summer15_release_notes.pdf
https://resources.docs.salesforce.com/194/latest/en-us/sfdc/pdf/salesforce_spring15_release_notes.pdf
https://resources.docs.salesforce.com/192/latest/en-us/sfdc/pdf/salesforce_winter15_release_notes.pdf
https://resources.docs.salesforce.com/190/latest/en-us/sfdc/pdf/salesforce_summer14_release_notes.pdf
https://resources.docs.salesforce.com/188/latest/en-us/sfdc/pdf/salesforce_spring14_release_notes.pdf
https://resources.docs.salesforce.com/186/latest/en-us/sfdc/pdf/salesforce_winter14_release_notes.pdf
https://resources.docs.salesforce.com/184/latest/en-us/sfdc/pdf/salesforce_summer13_release_notes.pdf
https://resources.docs.salesforce.com/182/latest/en-us/sfdc/pdf/salesforce_spring13_release_notes.pdf
https://resources.docs.salesforce.com/180/latest/en-us/sfdc/pdf/salesforce_winter13_release_notes.pdf
https://resources.docs.salesforce.com/178/latest/en-us/sfdc/pdf/salesforce_summer12_release_notes.pdf
https://resources.docs.salesforce.com/176/latest/en-us/sfdc/pdf/salesforce_spring12_release_notes.pdf

Salesforce Basics Tip Sheets and Implementation Guides

e Winter "12 Release Notes

e Summer 11 Release Notes

e Spring ‘11 Release Notes

e Winter 11 Release Notes

e Summer 10 Release Notes

e Spring '10 Release Notes

e Winter 10 Release Notes

e Summer ‘09 Release Notes

e Spring '09 Release Notes

e Winter '09 Release Notes

e Summer 08 Release Notes

e Spring ‘08 Release Notes

e Winter '08 Release Notes

e Summer 07 Release Notes

e Spring ‘07 Release Notes

e Force.com Mobile 7.0 for BlackBerry Release Notes
e Force.com Mobile 6.1 for Windows Mobile 5 Release Notes
e Winter'07 Release Notes

e Summer ‘06 Release Notes

e Winter '06 Release Notes

e Force.com Mobile 6.0 Release Notes
e Summer ‘05 Release Notes

e Winter '05 Release Notes

e Summer '04 Release Notes

Tip Sheets and Implementation Guides

In addition to online help, Salesforce publishes additional material to help you be successful with Salesforce. These documents include
tip sheets, implementation guides, and other resources that describe the features and capabilities of Salesforce.

@ Nofe: Adobe Reader” is required to open Adobe” PDF files. To download the latest version of Reader, go to
www .adobe.com/products/acrobat/readstep2.html,

e ForAll Users

e For Sales Professionals

e For Support Professionals

e For Marketing Professionals

e For Analytics Cloud Professionals

e For Administrators

Video Demos
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